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A2d ZAEF

2 AolA B8t Arso AR 24 dibe ogo] [® 3-2]9 &

2 9ol 4F&3 Cronbach's a #E HAMHMH, olujz] A4
141= 915019141, shelaclel Hste= 803, He+= 819, ?t&2 813, &
2 8358 UEehgth 3 BT ojujzx: 827, Aol 8427 RE
5t19 99 Cronbach's a gko] .6 oFo & Ueht 72t &9F 7+e] W4 dX]

=i ujg %) Ve

[E 3-2] ZAIEO] AlFE BA

sFe1 g0l g —Ev—jc} Cronbach’s
> o
st 1,2 3 4 4 803
SR 56,7, 8 4 819
ojm| 2] A% & 9, 10, 11, 12 4 813
3 13, 14, 15, 16 4 835
A 16 915
HH= ofm]z] 1,2 3 456 6 827
Aol o] 1,2 3, 4,56 6 842
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2t BT ofn|z|e} o]m|z] 4, Aol e] AfolE AHHT] o) SHE
2 AT ] FAHEA (ANOVA)E AAIsHTh
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4009 o] 4+ 32 3.9
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4) F8 A9 7l&SA

712 BAoRA F8 Wl gl J|&FAE AET At oY (B
4-4]et Zrt. olm|z] AA AA WL 3.55(SD=. 62)@012@, ste1g.e1ol
Aol 355(SD=71)A, "3 3.57(SD=.754, H&S 3.53(SD=.73)%,
32 3.56(SD=.8DHe=z  uyEgth  Zgh,  HIs  ojuz]  HiE
3.59(SD=.654, AFuje k& 3.57(SD=.69)H o2 ettt

E3}, Finchel West(1997)= Z4H4S5o0] djreot Axo] Ao Zto] 27t
20t 7S 97 &g o BHEE JPES S5 Aot dEet HE

= AARRE A3 = 79 ~ -57, HEE 54 ~ 153082 HE ¥HESE
A 71EAE YA &= Aoz Yeht dWEF AFA M-S =2A70t
= g AUth fﬂraw HE HpEoA AdRE 7S S50IEE O ¢k
Mg Tgote] AT fol4e Aot Hgsion weketgt
(3 4-4] F8 ®219] 7|&E4
(N=812)
TE ot FEHAL N Az
A3t 3.55 0.71 -0.57 0.54
SR 3.57 0.75 -0.66 0.61
olm|z] A% & 3.53 0.73 -0.65 0.63
3 3.56 0.81 -0.76 0.64
A 3.55 0.62 -0.79 1.53
BT o]u]7] 3.59 0.65 -0.61 0.75
A tul o] & 3.57 0.69 -0.73 0.89
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ZAGAE B w2 HAE olnjz] ZolE AmE7
t-AAT dLuz] EARA(ANOVA)S AA Aite [E 4-5]7 2t
ol 509 oAl AL WHF 3.70(SD=.60)Fo= FPE =gk, 30t
3.520D=TDH o= 7P Yol {oJjt 2po|lE K Oom(F=2.624, p<05),
75‘ B4t 3.66(SD=.59)H 02 7]& 3.47(SD=.72)A] *
]

do
ol
I
jiAL)
Bl

I ruhi e re re

AtH(t=3.898, p<.001).

Jol AL W 3.64(SD=.69)HC2 71 &}y, 1E
3.54(SD=.6H)Fo 2 7 dgkoLt Folgt Aol ofyglom, 2 o]
Aol ¢ Ha 3.90(SD=49)H o= 7 =9ky, 7Ielr} 3.07(SD=.67)4
o7 7P dol §oJgt zlolE HPom(F=17.047, p<001), ¥ A5 FR7}
200-3009Hd mgkel A9 W 3.65(SD=.62)F2=2 7 =31, 300-400
Thd mgke 3.28(SD=.73)H o2 7P ol Folgt AolE HTh(F=3.428,
p<.01).

of rlo
2

l

wabd, se A9 RE AR B4 met HAE ojujAe] §
olgt Aol7l EAsl Ao sfaH,
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(£ 4-5] ZAAA E40] 2 BAE oln]z] ol

t/F
T2 N M SD (Scl)leffe p

20tfa 363 3.65 0.62
30ty 293 3.52 0.71 i

A (2b-6cz<‘é) 049
40ty 115 3.57 0.56 ’
50t o]Atd 41 3.70 0.60
n& 508 3.66 0.59

AE AR 3.898** | .000

& 304 3.47 0.72
uE 253 3.54 0.64
tfstw st 150 3.62 0.55

ote 753 520
= 342 3.61 0.68
st oA 67 3.64 0.69
S|AFYa 211 3.44 0.67
APFHb 51 3.77 0.64
ZFd e 49 3.90 0.49 17.047

A .000
Hhofj /A v] A 2] d 206 3.64 0.58 (<o)
SHAe 232 3.72 0.61
7EH 63 3.07 0.67
1009+ m]gta 476 3.62 0.65
100-2005+¢] w]gts 206 3.59 0.62

9 4= - 3.428*

o 200-300%HY w|gt 47 3.65 0.62 (%0 .009
300-400%H] m]ghd 51 3.28 0.73
4009HY o Afe 32 3.54 0.67

5005, T p 0L, T p 00
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W elmlx) g

AR EA w2 olu]z] A4 zolE AME7| 95 EARE (-
AART AL R BAEAANOVAIS AAF ATt [ 4-6]7 2t} A
7 30T

o] 50t) olAel AL HWF 3.71(D=4NHoR TP &y,
3.52(SD=.69)d o=z 71 Wgto {oJgt 2pol= ofglow, Ae ofF7}
39l A% Hd 3.64(SD=.55HL2 7|E 3.42(SD=.70)30l H|5} &o} &
OIgt Aol & H I H(t=4.765, p<.001).
geo] wEYW digtw  Aekel A B ZH7E 3.56(SD=.63)3,
3.56(8D=53)H o= 7P =i, distd o2 3.54(CD=.64)H o= 7HF
Ftovr  foRt Fol= ofyglem, Aol AP A HA
3.82(SD=49) o2 7P =9k, 7|87t 3.25(SD=.69)d o= 7} dof &
olgt 2ol HA O W (F=7.735, p<.001), ¥ A5 =7} 200-3007+d nq
ol AL HWHF 367(SD=.66)ACE2 7PF =i, 300-400%HY gl
3.05(SD=.73)" o= 71 o} {2t zo]E HAtH(F=11.027, p<.001).
upebA, ARt st ARt BE IAMNARE A0 whet ojw|z] A4t
of FoJgt Zpo|7t EAct= A o= oA

et

o &
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[& 4-6] ZAMA B0l mE ofnlx] @4 Aol
t/F
T N M SD (Sc};effe p
2000 363 | 3.55 0.57
300 293 | 352 0.69
olel
B 04 115 | 360 | 062 | 1481 | 218
50d] o]AF 41 3.71 0.47
B s 508 | 3.64 0.55
A5 B 715 R o0 4765 .000
TE 253 | 3.56 0.63
~ 5t Ajsh 150 | 3.56 0.53
ol
B = 342 | 355 0.65 020 996
tfehd oA 67 3.54 0.64
S| Apa 211 3.44 0.62
HAAFHED 51 3.65 0.76
ZFd e 49 3.82 0.49 7,735
10] o v :
R TR 206 | 362 | 060 | (< | 000
SHAY e 232 | 3.6l 0.55
71er 63 325 0.69
1007Fg] ojta 476 | 3.62 0.58
L = 100-2009H w]gtb 206 3.52 0.59 11.027
S 200-3005F] o]k 47 3.67 0.66 .000
300-400%r u]gkd 51 3.05 0.73 (d<o)
4007+ o] AFe 32 3.46 0.70
FEF5 001
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) AelE

ZA A2 B0 whE Aol folE AwET] ffs) SHEE -4
A L] 2AEHANOVA)S AAIRE 23t [# 4-713 £2o. <

. Al
50t ol A BFE 3.66(6D=60)FeE  JPE &I, 30d:s
3.496D=760)H 08 71 HWokou foldt Aol= ofyolom, A& o7t

[

ZlolE HArHt=4.411, p<.001).

stgo] & A9 B2 3.616D=70H 2= 7 %A, Hstd o

42 3.48(SD=.83)H o= 7P Wetou [oft Aol= ofyglon, Z<io]
29l A9 Wi 3.82(SD=.57" o2 71 =9tar, 7|ebt 3.03(SD=.68)
Hog 7P wob folgk Zpols HA oW (F=12.139, p<.001), € &5 &

7} 200-300%Fd  m]Rl A9 B 3.65(SD=6DHCE TP =%,
300-4009H mj9ke 3.25(SD=.80)3d o2 7} Yol foJgt FpolE H Ak
(F=3.572, p<.0).

uhehA, ARt oS Aleet »

§olgt #ol7} ZASHE Ao o4

l

ZAHAR Aol et A 7)ol o
o},

i,
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[ 4-T) ZARR S0 T2 ARRE Fol

t/F
T N M SD (Scl;effe p
20t} 363 | 3.61 0.65
30t} 293 | 3.49 0.76
A 2.065 103
40 115 | 3.62 0.60
500 o4 41 3.66 0.60
Gk 508 | 3.65 0.63
AT ox 44117 | .000
75 304 | 3.43 0.75
& 253 | 3.57 0.67
gjstw A5t 150 | 3.51 0.59
e 1.156 326
EE 342 | 361 0.70
ek o4 67 3.48 0.83
S| A e 211 | 3.49 0.67
Aoz 51 3.75 0.72
2} Ae 49 3.82 0.57 12.139
219} 1000
hofj /A v A 2] d 206 3.64 0.65 (t<c)
A e 232 | 3.64 0.67
7)€/ 63 3.03 0.68
1007+ |]gte 476 | 357 0.69
100-200%H¢) m]ghs 206 | 3.64 0.65
<] = *k
E%;;T 200-3009H) Tk 47 3.65 0.61 %C%ZC) 007
300-4007H¢) Tk 51 3.5 0.80
4005+¢] o] Afe 32 358 0.67

T 0L, " p<.001
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2) %% culAe] ISR Ao e Fa Wl Fol

7)) BaAE ofu|z]

Z% AulAe] GHEEE QA6 e HAC ofux HolE Amnr
Jo) SPRE —ART QA BARAANOVAIS AAT AT [E
4-8loh Ttk PEFE Soli FFol oh e’ A9 W 3.67(SD=.66)
Moz ‘o 3596D=654el s oLt ol Aol opgiom, A

Jﬂ—,—ﬂ-o‘ol 24401 74 Wt 3.65(SD=.59)H g2 7P oy, WgAe
3.51(SD=.67) o2 7P w@rott foJgt Zol= ofyglom, o i 11
dlo] 71etQl ¢ Wit 3.77(SD=.53)H o2 7P =9k, AFS3 #pe]Alo
o]t iH}OM Zrel= 217 3.55(SD=.65)3, 3.55(SD=.59)dc2 7p¢ 2ot

EE5Q A% Bt 3.63(SD=48)H o= 7P =Sk, mwe 3.57(SD=.61)
do 2 7P Wokour gt Apol= oy it

ShsgEel AA sHFo] - HlE] A”e W a1 A
gio] ZFzb 3.66(SD=.67)3, 3.66(SD=.59)" o2 7} =9k,

 HE HE 2.,69(SD=1.03)Hoz 7PF ol f{ogt Ao
(F=10.001, p<.001).

uhebA, shdat At sPyEol B4 Aolot shishdge] AA sHA wEt
HAE olm|z|o] FoJgt 2pol7p EAjot= Ao A HT.

in
ol Srelat Aol8 MELonl(F=23.824, pCO0D), TASHRES A ol
o]
A

re

7
of H

2

e ofl
o
rr

i)
jus)

%

i

)
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(B 4-8] T= &Hzte] HFepE=

Al
t/F
T N M SD (Sc};effe p
R | R A S 755 | 3.59 0.65
S oge 571 367 | 066 | 0 | P
e 82 3.55 0.58
AHE A9 Ae 348 | 3.61 0.70 374 .688
PUEIATY 382 | 3.58 0.62
a4 144 | 3.56 0.77
A, B34 227 | 3.60 0.60
T 5] fVS Lk T 3es T o] 1637 | 17
74 169 | 3.51 0.67
WRAZ 159 | 3.61 0.68
35 228 | 3.55 0.65
w2 ZZg 9 su] 220 | 243 | 3.57 0.70
ZAd =7 a9 Toc= 2 | 370 038 1.538 176
g;ﬂﬁoﬂ o ot 86 | 355 | 0.59
7)€} 74 3.77 0.53
hebtEo] 955 Erte 105 | 3.99 0.56
S olur hatEol b 297 | 3.62 0.58 23.824
sHFEel #4 ArrslgEo] 45s] Erfe 226 | 3.55 0.60 .000
#el AutspgEo] Frhd 135 | 3.51 0.70 (e<a)
n27tte 49 | 299 0.76
B 271 | 3.60 0.71
el o o]y 332 | 3.57 0.61
L7ﬁ} %E%J FE2744 127 | 3.62 0.69 283 838
A& 82 3.63 0.48
F4o| Hlsf At He 122 | 3.66 0.67
Rt A =gk Wb 246 | 3.60 0.61
Rl g o B ST 13| 366 | 059 | | 000
RCRdE - : : (e€a,0) .
oF7t v Hd 118 | 3.42 0.71 ’
F4do| Hlof wj¢ HRF He 13 2.69 1.03
<001
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o
37 B

%
mRErgo] 24l 7 & 3 &
3.49(SD=59)d 02 7F4 werol} SoJat ol opjglon, Fu mE 1
ol ZlErl AH¢ WA 2
3.38(SD=.50)8 o2 7P Wotou fofgt apol= oy Qi
Sht Ak SR EX
T 3.80(SD=.62)FAC 2 7P =41, ‘BEFHE 2.97(SD=.653 = 7H
ol Golgt ajolE B oM (F=16.744, p<.001), FHIaFgEe] 7|t %ol
o]
WS

w
o
~
»
¥
[y
x
o,
o
il
N
o2l
Hir
32
=
2
|
l(f

\O

TE29 AL HF 3.73(SD=50)" o2 7P =9kar, njwle 3.46(SD=.62)
o= 7 Wol {ogh ZpolE HAHH(F=6.496, p<.001).

sHsbE e A 7Aool ARl A= B 3.61(6D=56)70 = 71
=y, EAo] H|§] uf$ v/ W 3.04(SD=1.00)7 o2 7P Yo} ot
2ol B Ah(F=4.521, p<.001).

whebA, R vl SPEES] Fd Afolof IR 7l &,
SPFEC] AY 7HAC whet oln]z] Aol fogt Apolrt EAshe Zes
Sl At

O
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o o =N o o
o = O S @ S
= = N ) <
& ™ o ™~ 3 ©
~ —
) N N H > Ne) 5 . e H 15
A ~ — O ~ \e) - < ~
<
—“|la|lolo|la|lo|m|lo|loa|lsxs|=|v|lo|x|wo| x| ||l |la|luvu|lo|loa| = A E=
a Clelw|e|w ||| L Y |\Y|wn|wn ||\ | WY A I I I T I N B N A =<
» clo|o|loc|o|log|c|lo|oco|lo|c|oc|oc|loc|oc|o|o c|lc|oc|c|loc|loc|o| o S |~
nlo|lolalolo|lal=|lo|ls|v|lc|lo|ls| x| o] |||l = | =
ME AR A B BN B AT B D A A A B AT Il B I MR A B R AN A e I
o o o o o on on on on on on on on on on o on o N on o o o on o o on on
el o] N <t o~ N (e (o) o8] o e o~ e — N = N el o [ee]
N |BFIF)I |||l |le|ln|x|x| Y JTlo| o N[l |o|la|F|I|F| ==
™~ e ||l NN =]~ NN = | N — N | o | = — & | =
©
B
=
jant
o
~ |7
To B
o T E
g e - | T
= T X T | =
. o s | R T
o | N %o N w & | Mp Gl
—_ i — — — kI
R Nfo o ~ | N of | Hip
= T
e
o _ﬂ_ dalo
T T+ ﬂo__on
do ) ey
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~ iy .ﬂod_/
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o AelE

S Avze] ShishE Qi M2 AFujolE AtolE AHEZ] $is|
| AR (ANOVA)E AARE A3te (3 4-10]

. ol ™ol ‘o'l A Bt 3.57(SD=.67)H =
of Q' 3.51(SD=.88)F Hla| E=koY folgt ztole ofglom, A

Aol lFd A W 3616D=69Fer P UL, Qe
3.37(SD=7TDA & 7Pg ol o3t fols B rh(F=4.233, p<.05).

T Ferglo] 21449l A W 3.61(SD=.660)4 22 7P ¥}, UHAAL
3.53(SD=.67)H o2 7P Hokot fofgt o= ofyglen, A mf 1
Wol  Zlekel  A$ W 3.80SD=58)Hoz s &9ty orEse

3.42(SD=.77)A oz 7} wUeroi} 9o]at ztol= of]glth,

=2 o7t sgEol ¥Ss] o Ae B
3.93(8D=.6DHCR 7P =9k, 'REAY = 2.68(SD="73)Hd o2 7}
Hgon|(F=33.251, p{.001), SHIapg=o] 7| &sol

A9 Wi 3.63(SD=.60)%
o] vls] ¢ v HWE 267(SD=1.0004°& 7
ol folgt ztolE HPrH(F=8.843, p<.001).

A, ARE AT bl Ayt 3R] B4 Apol,

7t met Aol ot #polrh EAlste Aoz

olt

PSRl 27
EEEE

.

ol
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[ 4-10] 52 2949 TYAYE

QA9 uhe Ao o=

t/F
T N M SD (Sc};effe p
SLaps o 755 | 3.57 0.67
5"3’;}}%—% 555 581
="1= 6w oy 57 | 3.1 0.88
e 82 3.37 0.77
B 4.233"
Q AJF 190 .
AHg Ad 98 348 | 3.61 0.69 o) 015
A Abge 382 | 3.58 0.66
a4 144 | 3.5 0.75
4, B34 227 | 3.57 0.68
] ety 611 .608
214 272 | 3.61 0.66
ik 169 | 3.53 0.67
oREAZ 159 | 3.54 0.71
Ela=s 228 | 3.59 0.66
o8 2z5 9 s)u] F27] | 243 | 3.52 0.72
.
A w2 e e 2 | 342 | o7 | %18 o4
22 Ao olgt Zutolit
el 86 | 3.57 0.64
=y 74 3.80 0.58
SrE-Fo] E59] Erte 105 | 3.93 0.61
s Eoe] Erhb 297 | 3.61 0.61
i e Ll 33.251
szl =4 durshEo] 4%53] Etrie 226 | 3.59 0.63 .000
2}o] (e<a)
dutsiapEol Erid 135 | 3.49 0.68
n2Acte 49 | 2.68 0.73
H 271 | 3.61 0.70
el T ]l 332 | 3.51 0.69
i S 1646 | 177
© FEhA 127 | 3.60 0.72
Sh=f=] 82 | 3.65 0.55
E-of g APt Ha 122 | 3.59 0.73
oFZF At wHo 246 | 3.63 0.60
SN 8.843
wHAeEd | Age 313 | 362 | 0.64 000
=1 0 — (e<b’c)
okz}t Hl& Md 118 | 3.39 0.78
E-of g wj¢ v He 13 | 267 1.00

*5<.05, * " p<.001
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3) FurgAe] whe F8 Wl Aol
7h BHE oln]x]

T Aol mhE B ofmz] Zjolg AME7] os] SHREE A4
o dhEfA] AR ANOVA)E AARE B3k [ 4-11]9F 2o & 0
471 HARE 4Rl A9 Wi 3.72(SD=.63)Hd o2 71 =1, R
3.50(SD=.60)8.c=2 7Pg Yo} o5t Jol2 K om(F=2.461, p<.05), 3
BFE A shAe] TR o]l A9 Wt 3.80(SD=.60)H o= T &
o1, 5-79k mluke 343(SD=.59)4 08 7Pg wol §oJgt zfol= Helrh
(F=6.191, p<.00D).

Fa mdo] Fofl Y wAE A=rt Wi 2ET e (EEot
A% Wato] 7kt 3.63(SD=.67F, 3.63(SD=.65)FH 2= 7F¢ &9k, ‘Hs

o

<

O%8z 4ol 324(SD=.66)Ao2 7P o} Qolst zolE HY
(F=2.447, p<.05), THFPFE 7FF WEoh= Aol el A%
3.76(SD=.52)F o= 7FF &8k, 871 2 ARl 3.40(SD=.69)H = 7}
7 gob foJgt 2polE B ATHF=9.381, p<.001).

s AFuiol=rt ‘Ol A B 3.67(SD=.66)F o2 TH
Loy, ‘182 bl 341(SD=.59)Fc g 71 wo} Golgt ztole HY
o m(F=3.542, p<.01), A& A& oJgFo] ‘o'l 3¢ Bt 3.60(SD=.62)H 2
2 ‘oY’ 3.57(SD=.69) "] H] Ekont %9@ ztol= oy k.

of,
[ENIR =T

I EXE ofPstes FTHEE TRV Y2 RESHEE A
Hat 3.78(SD=.52)Hd o= 7 =43, 7Iete 3.440D=72)3e= 7P @
of Fog folE HASH(F=4.771, p<.00D), AlA A% ARHE 2571
Jt Hehabelol dhgdEol wehAel ¥ mEol AWl Fe BL
375(D=57Ho2 7P w1, Rdsta A" omxe §7] M2

3.52(SD=.67)H =2 71 Wot ofqt AtolE HATHF=3.009, p<.05).
wrebA, 2]& ARG o2 AlefRt Be A WA wEt BE ofn|z]d

=
Folg 2pol7t EAsts Aoz



[& 4-11] 7o) ¥Ao] wg BAE ol ol

t/F
T2 N| M SD (Sc};effe p
HHT Fa 181 3.72 | 0.63
SE AR 137| 3.60 | 0.65
Tae 8 | 3.65 | 053
Z o) Fa | ey 358| 351 | 0.62 é-jg;f) 023
Flachuge B 53| 3.50 | 0.60
g / 62| 3.69 | 0.79
71E}g 13| 365 | 088
19H |gta 127] 371 | 0.67
1-3g9tgd w|]gh 177| 3.66 | 0.54 6101
%J‘ﬂo@;ff A4 | 3-sure opue 251 357 | 073 (’*’;*) 000
d<e
5-78kgl w]gkd 208| 3.43 | 0.9
T o] Afe 49| 3.80 | 0.60
¢ 1che 290| 3.63 | 0.67
ag 358| 3.59 | 0.61
P} mdol B
9ol ke HEo|t}e 75| 3.63 | 0.65 g 045
2] (e<a,0)
A=
a8 girid 60 | 3.57 | 0.68
A8 287 grte 29| 3.24 | 0.66
J}Aa 157| 3.50 | 0.60
=Ab 232| 3.70 | 0.72
shpsgEs] 9.381
7P i=ske | 871 9 gARle 195 3.40 | 0.69 .000
A¥a} — (c<d)
gd 136| 3.76 | 0.52
B ofm]z]e 92| 3.63 | 0.48
j$ che 245| 3.57 | 0.69
agch 347| 3.67 | 0.66
TS E =olcte 3.542**
Famoe HEo|t} 109] 3.55 | 055 | {704 007
82 grid 71| 3.41 | 059
A8 I18A] grte 40| 343 | 058
) o 525| 3.60 | 0.62
2|4 A OJEF .666 .506
of @ 287| 3.57 | 0.69
7157 YEgEe 93| 3.66 | 0.65
LR HE FPFED 164 3.62 | 0.69
BT | SRl musyE 3] 378 | o2 | M| o
TS T | bR gobg A= 195 352 | 069 | (€
ShHgE o] MR 108| 3.53 | 0.50
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0.72

0.64

3.44

3.71

109

105

71ekf

S
o
ooBd
< Hp
—®
ZO ﬂuﬂ_
mo ‘FO
BT
Tol o/
500

TR

.011

3.009*
(b,f<c)

0.62
0.57
0.67
0.65
0.67

3.54
3.75
3.57
3.57
3.52

119
113
126
100

249
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T Al wE ouA] A4 zelE ARV f¢f SHEE t-HAT

A FAEA(ANOVA)S AAIRY A= [# 4-12]3% 2ot 5 Fof &

1 AS B 381ED=55He=z P =k, JlEE
3.44(SD=.8NHo=2 7P Wgtoy fogt ztol: ofyglow, ghishta
XA 7HAe] 1-39kd minkel 9 Hot 3.65(SD=50)8°o=2 7P =94,
5-7THH mgke 347(SD=59)doz2 s Yol foJgt Aolg HAtt

(F=2.507, p<.05).

Fav mdo] FQle] e wAle AR OEtPd e o
3.57CD=6D)H o= 7 =3tal, A8 187 dvh'e 3.22(SD=.57)8 =
71 dol folt AolS K om(F=2.938, p<05), THiekdEo| 71 o=
sl= Abgo] el A ot 3.72(SD=.50)3d o=z 7P =94, &7 9 g
e 335@D=6NHer 7P Yol fogt AolE  HAH(F=9.333,
p<.001).

bR Aot 2ol A9 Bt 3.63(SD=.63)F R 71
oty ‘18R] gtb'E 342(SD=.59)FH o2 7} dol GoJgt zolE HY
O m(F=2.583, p<05), A& AME ogFo] "o'Ql B¢ B 3.56(SD=.57NF 2
2 ‘o’ 3.55(SD=.70)Ael H|al ESkot folgt Aol= oh et

FT SAE FYste YR TRVE AR BIEktEd
BF  3.756D=.43)"oz A =9y,  ShPgEo MxSHE
3.41(6D=.59" o= 7P Yof fogt afolE H G Om(F=4.801, p<.001),
A A AAES Z2E57]) At BaArgo] oFst 7ol AHS A
ot AFAT B¢ Bt 3.64(SD=.59)3 2 =
NS 3.46(SD=.55A02 7} WIgro} §oJsk zpol=

oebA, 5 ] Gt 2& AR OFF, AlAl A AARES
HeARlS ALt BE Fuffefol wheb ojn]z] Alfel f-ofgt Zfo|rt &
St Zo= ofAEth

Hl
N
N

2
Hir
o]
o,
kil
S
i)
>
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AsgE] | " 2 7.485
g RS | oo e 19 000
; ; ‘ 338 | 0.74
e 871 9 ozt s (o
s U 368 | 061
BElE o]u|z]e 92| 3.71 | 0.56
o itk 2 ase | 0m
o 4.624
SR 34 '
Jeh 367 | 0.68 | 001
At o] = = 7 (d<b)
HE oo o | 346 | 0565

- 51



417

.014

— MU —~ ee]
@ R 2
| ~N ¢
— | O o ') <t O ') (@)} o~ o~ Ne) N (@)} ) (=)
el1e] v ST R 1 =~ Al =~ = ° ° o ° =
[N Ne») (e S S S (e () (e S (e (e S (e) (e (e
n | o Ne) (=) — (=) < o~ o~ [9\] o o~ 0 o <t
el e A = ) < © ) o ) 1 ol
[l Hep) o o o o o o o o o o o o o
S B R 2al Zo 3
<
= fo 0
He op [ aﬂ
o i
o Tof <l T
1D| Lf — K |— ,_o.._
o8 e ~ Q oF
~ =0 ,z_o oA _z_o
TR o T 90 | e mj
58| e oh BB T
y
= |1 o 70 Clpepp®
oo | T wo W |90 0|90 T =T
& o oA ~ | T ot o
._.__mo
or
oo
<
4
~

523

_52_

T 00T

Tp<05, TTp<Ol,
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Aol o9 clQl &2 HIAlT o]n|X|(r=.501, p<.001), ZH?EHJE(r 452,
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2. BRE oJu]z] 640 6677 454* 501 498* 1
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HALE ojujz|7} ofu|z] 4ol shefael]l detao] ]

sh91aglQl AstrE Hge HEF By AWHe oF 44.4%(R?=.444)0]9]
on mygo] A Aoz YeRFTHE=647.657, p<.001).

&ESH Durbin—Watson EAHL 1.966C0.2 20 ZARE 7He Hol =34
7Hgoll EAIZE gl Ao Yepyttt

HAT o]m|2](t=25.449, p<.00D)E Astsol ot A (+) dFS n|A|
+ Ao= Yeth

oreta], BHAHE olu|2]7} w345 Asted] tigh A4 0] 2 A

ofujgtet,

mzst A |
F4HQ =l N t p
B SE B
=) 915 105 8.700" .000
CEEs
BHE 25.449
olm]7] 133 .029 .667 .000

Durbin—-Watson=1.966, R2=.444, Adj-R2=.444, F=647.657(p<.001)
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o, mgo] Hgst Aoz ERGTHF=210.143, p<.001).
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i 522 036 454 000

Durbin-Watson=1.895, R2=206, Adj—-R2=.205, F=210.143(p<.001)
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3) BRAE omx|7} Aol vAs IF

HAS ouz7t Aufele] wlxE JFS AHEI] 5 g 7E
& Auke [® 4-19)3 2ot
Qo2 HI;E ojuxg HEsIHL, FTEHHJNCEE AFuors
Aes5h 2E mygo] AEle oF 29 1%((R*=.291)0|910H, Byo] HES A
EFATHE=334.648, p<.001).

E3St Durbin—-Watson EAHS 1.94308 20 At
7Hgel A7 Qe AR et

= o] (t=18.293, p<.00D)E AFuiolme] Fodt A (+) IFS

m)zx]e Ao YeRgTH

wtebd, HAlE ojuA7t &R Ao wrt £ AL ofnjeict

l

=
)
flo
HT
£
By
k)
oX,

(£ 4-19] BHE o|m|z|7} AfFujeof njz]= FF

mEes Ae |
Fawel | =g A t P
B SE 8
=) 1.516 114 13.291" .000
L D -
:‘_ﬂ 572 .031 541 18.293" .000
114

Durbin—-Watson=1.943, R2=.292, Adj—R2=.291, F=334.648(p<.001)

TFT5<.00]
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4) olu|z] @il ATkl vAE FF

Aol ZJFujole] njzE= IS AR 5 5 I|HEA
At Axt= [E 4-20]3F Zoh

HHolog ojnz] AAr] sl9jQclel AHsley ¢F kg, ol digh
AMS AHE5I I, FHWIoRE Ao s AL F ol Ay

2 oF 285%(R?*=.285)01910m, mygo] A ZoR e THF=81.919,

2
By
A,
O>"

E3t, Durbin-Watson FAF2 1.83302 20 ARG k& Hof 594
71 EA7F a1, EAMA R4 (Variance Inflation Factor: VIF)7} 10 H]
o s tEEAd A §le AR YEHT
512(6=2.948, p<01), BF(=5.083, p<.001), T&(t=3.163, p<.01), 2
(t=4.749, p<00Dl =gt A2 AFmole] FoJet FA(+) dFe A
+ Ao= YUK

oebs], dobpet HE, g, ol ditt 9ol w24s AFHo=rt
=2 Ae ou|eith

HEEsh A% ”]Tj’*
Zadel | =gPdql A= t p VIF
B SE B
32 1467 | 120 12.260 1 409

A5} 114 039 118 | 2948 | 003 | 1.822
e o] & g% 181 036 197 | 5.083* | 000 | 1.708
arg 130 041 139 | 3163 | 002 | 2.188
Z 167 035 197 | 4749 | 000 | 1.952

Durbin—Watson=1.833, R2=.289, Adj—R2=.285, F=81.919(p<.001)
¥¥50L, " p<.00]
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Al 44 BE om|z|e} AT BANA o|u|x] A/Fe| v et

D) BHE oux|e} Aol BANA Aot 4o vzt

B o|m|x|7} Aufelef mx]= goF TANA] oln|z] Ade] 5t
29191 Mol dAto] wiZfavtE A4H KR 7] 95 Barondt Kenny(1986)7} Al
et Wl 39 ois 9 =4S AASHY, I Ades [OF 4-1]9

IANA ZYRIIQl B omz]& UM‘?E?J?. A5} (t=25.449,

p<001> FofulsHA oS5, 294 MWE HQIQl HIHE ojm|x]=
QIR Aol o] I (:=18.293, p<001) D]o]—7—" EXSE =Y

=05 HYT o|u|zx|e} Hst47} %Al of Amjeiof folet JF=

A2 =] AHE7] Qs AAIRE 3gAA BHE o]m]2](1=11.863, p<.001),
Aot(t=2.744, p<001) BE5F Al =E Fofn]stA S5t

LTS

s
.ﬁﬁ?"/ \\ 08+
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541"(— .468™*)

(27 4-1] BAE ofnx|e} Aol BA A dote 4o wizfayt
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3AA wiZfHRIQl HetE BAIRE BHAE olu[x]9] g ghe 29A|(4
=54DET 3TA(4=.468)0l|A FHAste] wiZENE Hch ol wiiE
o] fode gRIstr] Qo Sobel TestE  AAIR At Z %k"
2.721(p<.00D) 2 196Xt} 2B Al HAT ojuz|e} Ajtujolx:
o] HAE FE "iAste AeR HFHAUG. wifame] A mge |
4=21]°l A|Astct.

[l

r“ i

bl

[# 4-21] B ojulA7} AFuhelwe] mAE G PANA e del

ol 7H & =
- wwenae | SEE[ 0
B SE 8
1| ma o — amae | 733 | 029 | 667 | 254497 | aaa | OVT87T
2 | Bas opmx — gmeE | 572 | 031 | 541 | 18203 | 20p | PO
; A olmz] — AFOlE | 495 | 042 | 468 | 11.863" A
G e 104 | 038 | 108 | 2.744* .

TFp<01, T p<00]
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2) BRHE olmz|et AFuol: FA A T el wirfayt

BAE oAt Aoz nlAE GaF BANA olulx] @ate] st

019219l t% Aol MAaTE AHHE7] 98] Baron} Kenny(1986)7} A
Rt WRIQl 39 A o 3 B4 AAISHAA, 11 Ade [E 4-22]00 A
Al =] et
[E 4-22] BHE olu|x|7} AHtufole] uX]= JF TANA HF A4
v 7] &
vl x &S Al 74]/\@(
A T t R2 F
B SE B
1 H#E o]u|z] — g& 522 .036 454 14.496™ | 206 219;143
2 HHYE oju|z] — AFujol= 572 .031 541 18.293" | 292 33&348
HHE ojn|x] — AjFtufjo= 453 .034 429 13.380"** 209.108
3 341 -
63 — AFujox 227 .029 247 7.709***
T 001

15}74101]*1 SRR HHE  omAls  uirfRll  H3(t=14.496,

p<001 = nisHA ASSEAAL, 22 WE =HHQIQl Bt ofm]|z|=
QI ZH—TLUH-JE(t 18.293, p<001) oln|s}A oj=35}ct.
o8 HAL olnz|et eIt FAl ZH?“HJEOH FrofRt ddF= H

A=A AHE7] Qs AAIRE 3FA A HHE ofn]x](t=13.380, p<.001),
H2(t=7.709, p<001) BF AFmLE FoJu|stA oA=shlrt

3ANA HiZREAQIQI HEE FAIRF HE ou|x|o] # Fhe 29A(4
=54D R 3RA(£=.429)°04 Faste] difadss Hek ol=et miAa
ol FoAS Felstr] Ysf Sobel TestE AAgE Al Z Fre
6.888(p(.001)E 1968} ZO2 HEl HAT oux|el ATHOE 7k
AE & miviste Aoz ATHSIH wiladte] Ay Bee (19
4=2]°1 A|AISFAH.

|
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3) B ojnz|e} AfFufjel IA A e AAte] /i a
BE olu|x|7} zfFuj ol o] nlz]= FoF TAO|A oln|x] AAke] 519
Q219 & A9 wilatE AmE7] 15 Barond} Kenny(1986)7F A<t
oF HhEel 3T ths 39 B4S AAsHE A, 11 A= (3 4-23]9 AA]
=S,
4-23] T o]u]x|7} Z|Fuf o] ef v|x]= F7F TA A hE Ao
uh A 2
s EZs}
v EE3 AL .
] A% ¢ R2 | F
B SE B
1 BEE ojn4] — §-8 567 | 034 | 501 | 16458 | o251 | 270879
2 HAHE oju|x] — AjHujo= 572 031 541 18.293*** 292 331}?48
3 BAC ofuld] — ATdlOE | 444 | 035 | 420 | 126807 o | 20897
Fe — Ao 26 | 031 | 242 | 731"
Frar <001
1%74101]/\1 EZHWHQIel HA;ME  olm|zl= ofrfHHQIQl  Sh&(t=16.458,
p<001 = njstA| oS5, 29 ]*15 EgHelel BdE ojnzx]=
=il ZH—TLUH-JE(t 18.293, p<.001)& G-omstA =514

[C1 4-3] BAE ofux]et Aol BA A HF A2 wirfast

theos HYE olmx]e} jtgo] &

Aol Aol el ol

FFL ]

A=A AmE7] 98] ARt 394 W BaE o]u]#](t=12.680, p<.001),
SH&(t=7.312, p<{.001) % AFuo=E

Al iR QIR e

ofmjsiA el Zstert.

= A E%E omAIe 5 2 29A(S

= 54DETE 3HA(4=420001 4 Fastel ofAEIE Wt oleld A
ANG B Z gL

Bel golde  sRls)
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4) B olm|z|et Aol HARIA g 4] miZ et

BAE oux7t ApuiolEe] vAL @F PANA olulA] el 5
291l F AN RIS AHR7] 15 Baron?t Kenny(1986)7 Aot
el 39 o SAIEAS ANSE, 1 Aaks [E 4-2410] AAE

32

(% 4-24] BAE ojuA)7} Apafolme] mAE G AN F Aol
ol 7 & =t
dazst A% | T
oA T t R2 F
B SE
1 BT olulx] — F 621 .038 498 | 16.328*** | .248 266*;301
2 | BRHE oJu|z] — AFujolr | 572 .031 541 | 18.293** | 292 3%;?48
; HIE oln|z] — Aujelr | 443 .035 419 12.697* . 205.989
F — ATz 207 .028 245 7.4177*
IR 00]

1A A =HHQIQl BHE olm 2= w7zl 3 (t=16.328, p<.001)
= fFouIsHA ASsHA, 28 A E S-FQIQI BT ojn|R]= F&HH
olel AjFuf o] &= (t=18.293, p<.001)S Foju|sHA dl=3}4tt.

tho® HE ofn|z]et Fo] FAlo] AP o] Fog FF= HA]
=2 AoE7] §5] AAIRE 3dAloA BHE o]n]x](t=12.697, p<.001), T
(t=7.417, p<.00D) 25 AFuI=E [ou|stA dSstiet. 39A oA |
IR g2 SAIT HHE omz]e] g 32 29A(F=54DETT 354
(£=419)04 Zaste] wizlaxts Hdeh oleh wizlaxte] fode &
Q15t7] 945l Sobel TestE AHAIRE A3 Z 32 6.736(p<.00D)= 1.96E =
HOg g2 HAE ojujx]el AFujole 7to] BAS HE wiZists Ao=
ASE AT W7l ETe] Axp 232 [T17] 4-4]o AAIsHAT

rol
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Aolet. §E Ao ter GISPEE BAE oalAe] AT S A
Z3 AHAo] SHSHRE o ERER
5| Jelet 7ol S FePgE Aol ool @ gebgE HAs ofulo] xfolt gl CER
Z% AH O] <] 5] o o = H-—E—
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ABSTRACT

Impact On Chinese Consumers' Perception Of
Herbal Cosmetics And Repurchase Intention

Zhang Tao

Major in Cosmetics Industry

Dept. of Beuty Industry Convergence
Graduate School of Art

Hansung University

This study is a study on Chinese consumers perception of oriental
herbal cosmetics and its impact on repurchase intention. The purpose of
this study is to use it for brand development of oriental herbal cosmetics
companies preparing to enter the Chinese cosmetics market. For this
purpose, a 10-day survey was conducted targeting Chinese consumers
from November 7 to November 16, 2023. Of the 825 collected data,
excluding 13 insincere responses, the final 812 were selected and analyzed
using the SPSS 26.0 statistical program. This is an analysis of the results
obtained.

The survey age was 363 people (44.7%) in their 20s, 293 people
(36.1%) in their 30s, 115 people (14.2%) in their 40s, and 41 people
(5.0%) in their 50s or older. Regarding marital status, 508 people were
single. (62.6%), which was found to be more than the 304 married
people (37.4%). In terms of educational background, 342 people (42.1%)
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were college graduates, 253 people (31.2%) were high school graduates,
150 people (18.5%) were enrolled in college, and 67 people (8.3%) had
graduate school or higher. As for occupation, 232 people were students
(28.6%). %), 211 people (26.0%) were office workers, 206 people
(25.4%) were sales/service workers, 63 people (7.8%) were other people,
51 people were full-time housewives (6.3%), and 49 people were
self-employed (6.0%). In order of monthly income, 476 people (58.6%)
had less than 1 million won, 206 people (25.4%) had less than 1 million
to 2 million won, 51 people (6.3%) had less than 3 to 4 million won,
and 47 people had less than 2 to 3 million won. People (5.8%), followed
by 32 people (3.9%) worth more than 4 million won.

As a result of conducting a frequency analysis to examine Chinese
consumers awareness of oriental medicine cosmetics, 755 people (93.0%)
responded 'yes' to whether they have heard of oriental medicine
cosmetics, compared to 57 people (7.0%) who said 'mo. There were
many, and in terms of usage experience, 382 (47.0%) said they 'used it
often’, 348 people (42.9%) said they 'used it, and 82 people (10.1%) said
they ‘mever used it.

As a basic analysis, the results of calculating descriptive statistics for
the main variables are as follows. The overall average for image
association was 3.55 (SD=.62) points, and the sub—factors of Sulwhasoo
were 3.55 (SD=.71) points, The Who was 3.57 (SD=.75) points, and
Hanyul was 3.53 (SD=.73) points. , Gung scored 3.56 (SD=.81).
Additionally, the average brand image was 3.59 (SD=.65) points and
repurchase intention was 3.57 (SD=.69) points.

The results of an independent sample t—test and one—way analysis of
variance (ANOVA) to examine differences in brand image according to
the characteristics of the survey subjects are as follows. Those in their

50s or older had the highest average score, while those in their 30s had
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the lowest average score. In addition, it was found that there was a
significant difference in marital status as the average score for single
people was higher than for married people.

As a result of conducting an independent samples t—test and
one—way analysis of variance (ANOVA) to examine differences in image
associations according to the characteristics of the survey subjects, the
average score was highest for those in their 50s or older, and the lowest
average score for those in their 30s. The average score was found to be
higher for single people than for married people, the highest average
score for high school graduates and university students, and the lowest
for those with graduate school or higher. In addition, those who were
self-employed had the highest average score, those with a monthly
income of less than 2 to 3 million won had the highest average score,
and those with a monthly income of less than 3 to 4 million won had
the lowest average score.

The results of an independent samples t—test and one—way analysis
of variance (ANOVA) to examine differences in repurchase intention
according to the characteristics of the survey subjects are as follows.
Those in their 50s or older had the highest average score, and those in
their 30s had the lowest average score, but the difference was not
significant, and the average score was higher for those who were single
than for those who were married. Those with college degrees had the
highest average score, those with graduate school or higher had the
lowest average score, but the difference was not significant, and those
who were self-employed had the highest average score. In addition, the
highest average score was found when monthly income was less than 2
to 3 million won, and the lowest was found to be less than 3 million to
4 million won.

What consumers most often chose as a supplement to become
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competitive in the global market was scientific verification of herbal
medicine ingredients and objectification of efficacy, while improvement of
containers with a modern and sophisticated image was chosen relatively
less, showing a significant difference.

In the case of oriental medicinal cosmetics or hair cosmetics with
oriental medicinal ingredients that are expected to be released in the
future, there was a high level of criticism that various product research
and development is necessary, and the aspect of service improvement was
relatively low.

Scientific verification of herbal ingredients and objectification of
efficacy were most often selected as supplementary measures to achieve
global market competitiveness, and marketing changes and service
improvements to change the perception that they can be used by various
age groups were relatively low.

The repurchase intention of Chinese consumers based on their
perception of oriental medicinal cosmetics was derived through a survey.
By analyzing various purchase factors, we analyzed the factors that affect
repurchase intention and looked at differences in perception of brand
image, image association, and repurchase intention depending on the
survey subject. As a result, we paid attention to brand image depending
on age, marital status, and monthly income. A difference in perception
could be seen. Additionally, there was a significant difference in
perception of image associations depending on the appropriate price of
oriental medicinal cosmetics. As a result of examining the differences in
perception of brand image, image association, and repurchase intention
according to purchase method, the main purchase place, appropriate price
of oriental medicine cosmetics, extent to which advertisements or models
influence purchase, matters most satisfied with oriental medicine

cosmetics, There was a significant difference depending on the intention
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to repurchase oriental medicine cosmetics and the supplementary measures
to be competitive in the global market by oriental medicine cosmetics
companies hoping to launch in the future.

This study found that differences in Chinese consumers' perception of
brand image, image associations, and repurchase intention according to
their perception of oriental medicinal cosmetics affect brand image, and
in particular, their perception of brand image, image associations, and
repurchase intention depending on purchase method. was found to have
an impact. Through this, we hope that it will be used as basic data to
suggest implications that can be used as a reference for related companies
preparing to launch oriental medicine cosmetics in the Chinese cosmetics

market.

[key words] Oriental cosmetics, Chinese consumers, oriental cosmetics

brand image, image association, repurchase intention
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