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Cliffs, N. J : Prentice Hall, 1974, pp. 298~299
22) R. C. Beatty & C. E. Schnier, Personnel Administration : An
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York : John Wiley & Sons, 1980, p. 40
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N. J. : Prentice-Hall, 1960, p. 27
33) H4=(2002), T=A 3} AWF, , WA} pp. 135~136
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34) F. Herzberg, Work & The Nature of Man, N.Y.: The World Publishing

Co. 1966,

35) E. A. Locke, op. cit.

36) L. W. Porter & R. M. Steers, "Organization Work and Personal Factors in
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A% AL olge] AT FoTHO,

g9 bed olde 48, A2, du4, 25, A1, NG 5
3 o] 2ol FAY & gl AA I3 olAsE Zolw, 33 B}
58 oA sAEolAl, FAYus, AERY, 94, AW, A% 57 2ol
z70] AT 4 9= 40 98 o]y Roluk

o2 7154 olde 2N Pk A Fe Aol oy
£ Ae2A, 23 YA o]e] Hi oe Fain], 7|5 o] ol
% 23 WRAN Frrk & FAL] 24S ogsE RowA, 27

QFelA &7t HE A Do

2. oA o] APz ML g
25y YRR JIY o), 7 FoW AU vz AHALo]
B2 @ & Yo 53 AFUIA 4G o), AYAQe] Fago|t
3 oW AEor BT o 398 ANE AAs%n Yok A9 A$
£ Aulzg weiste 4YoRA 9FHAE AR BAE B4
WEd] BAe olde Ay FA% dFHE L8 AAL £ Ao
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FEYE Uehhn gom FAd vehd £E o
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46) 3%, AAA, p. 140
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- oA {AY (2R, FA)LA
- ABA, AT TR I

i)

24 |- 2499 33, B9 932
- WROIEA 8, 454 )
- A2, A4 5 UAY 9gd

- AR As
- =d Adge] &4
SR EECIEC R DR

A9 B
T ASe 39 T agoEAe A9
- Age &3 (seniority)
SEE - A9 HFE FItE Q3H- uAHA 9 &A
237 AFg 2EHX A - o)lFo WE AEYHX =V}
- A7 7189 g5 - W2 At o
-AMEE B4 WE AT fi- Ay 24
- Ql:ld, , SJA} A E Q] H Fd 3]
- U o]E7]8e] =7} 5,4‘:“ A, dAAE9 di8 =
g [ AR AR An e
- GE g 29e =7} - UE gd, 599 44

- &9% 37

Ag: W. H. Mobley(1982), Employee Turnover: Causes, Consequences and
Control, Reading, MA : Addison-Wesley, A%-€1(1997), AAA, p.144914 AN
£
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WARes odoz s FAAEY AYUTE +YEA Ao
=5H98 o o4 BEY F QU =W, 44 459 B AL QA
g f299: &4¢ A7 "

olFo] B7HME Rol7le AW B AEL YAYS P2
2 FALS Arlg AFAAE zHoln g ot Ak A A
HAA Haw ode 24e AN F AT mEA AP $29
NALZEAL WFEHA Hidl, 249 olABATS A JHe 7
2A7E Aol bt 97154 o)qe FolL 7154 oA 2

Aol Fa3sir}.

22

e

3. 9149 ggaq

FALES AL o]Fe FF sbq 299 FJgozw BaysAe
gow ofg 71x EgHe ade] 4xA8sA Y. JQNE AY
B3 144¢ AUSAA AAHY ALY AP e Le dok 5,
olFo] YFL vNE o7 2 Y FAIY yote
A WS Fo8 B Bopolt}.

olFe] JFL mAE 2L ATAS wa uj$ thekstA A A5
3 glch

March & Simon(1958)& Z%719] @AFoA FAILY o|F L FFHo
2 olAomsl gty HRr) e sHsAe Aol os) BRAGT B
TH),

Mobley $(1979)& olx#d HAATEL APstd 23 Yd 29,
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>
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o
Y
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A 213 24 93 B389 59 WA ANEe) ARREEg
d ARl UE JlY R AHE o] FFL MA T, o] WekFo
4%, ARGt % GRS 9L WA oo o2tz Bol
AEYE AN AT,

]
>

AT ES AHFF2A(R e B R, HYE, HYMEA,

§, AFVEE, u5o] U VEE, ARAA U@ VEE, 25, B8,

f=
A713) i HEE, 2AFHE) D AAY (A, 2545, 4

—%‘. ’
4, AAH AR, 24 AE FIAE, A4 R 59, A, )7
N3 F22E) 502 Yo} AT,

Price & Mueller(1986) ©] o] #EE ol 71A] WFEo] s
TE T3 olFd 4FE vt F& ¥Wied, 738, olddxE A
Hog oo gL WAL Btk EF RAEA, FAE AL E
T 98, MEA A, A7 AFNEH o)A YEE ARt o]
2o dFE vAT FHGL 0,

o33 2L o]F e FFae] #AF o ATFEL T 079
FE2AE HYstE gy <F 2-7>¢ 2

47) J. G. March & H. A. Simon, op. cit., pp. 99~106
48) W. H. Mobley, R. W. Griffeth, H. H. Hand & B. M. Meglino, "Review

and Conceptual Analysis of the Employee Turnover Process”, Psychology

Bulletin, Vol. 86, 1979, pp. 493~522
49) J. L Cotton & J. M. Tuttle(1986), "Employee Turnover: A Meta Analysis

and Review with Implication for Research”, Academy of Management Journal,

Vol. 11, No. 1.
50) J. L. Price & C. W. Mueller, "Absentecism and Turnover of Hospital

Employee”, Monographs in Organizational Behavior and Industrial Relations,
JAI Press, 1986, pp. 245~247
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<E 2-7> o]lF o] 9&F&& vXE 841

TE | |8AEF ARggaed il
" - Mobley et al., 1979
%‘;Tis—}&] o], 24717, A, - Porter & Steers, 1973
AAH| g o ZVETE, 29I ~ Muchinsky & Tuttle,
29l - 1979
Q1A - Muchinsky & Tuttle
o MA A= AHx ’
sqaq| T AR AT AL o0
BN FALEA, AF9 A - Porter & Steers, 1973
kS ; o] &4 2 FYHY, 9¥¥| - Muchinsky & Tuttle,
o)d | g= T |'A 1979
%8| 22 e | BFSEHY,  Ades
o an o [TE, EEITI 2 Porter & Steers, 1973
= T Zge ¥
27 Agd | B, WA, 2H 7
a9l 2, BA) Porter & Steers, 1973

X T ECELE
gAH AR | A7)
Aged | -zFRe gAA

- Mobley et al., 1979
- Muchinsky & Tuttle,

42713 1979
Agaa | Mobley et al., 1979
- AAEA 9 Aol S
&3 gsd a0l | A F & - Porter & Steers, 1973
Qa9 - 2324 - Mobley et al., 1979
AFHEe | - AFHE - Steel & Qualle, 1984
o] 2 d & - o] &g - Mobley et al., 1979

AR FAE, MIS 299 oA BAad BF AFAT, ZUY
st Tjetel, AA1ete) =8, 1996,
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AFLS o] A3 AAAFe dF ATE 93 2P Yoz o
@3 EsA JYPHo] fon pifEe ATl HRENET olF i
= 9% A EAVGE Ae RAFT Yok olHe L Fr
29 AT GREY AT AT dal BUED Agol B
T ALGERG o 4A JAFE o Eoe ALE 994 A B E

March & Simon(1958)& o]2]3laz} 8t &Fo] A2FL = AL
AFSolY 22 W] X dsolgtn Myt ojFz FFukEo
A FABATT ALE FAsAG,

ot I1¥ <Y 2-1>0lA B Hls} o] ARWE3 o|d 2 2
TEFHE F()Y FRBAANT A Aoz YEda o F JEUNSE
P Re 22942 4 o B2 o4F 428 84 e Aol

<ad 2-1> ARUNEF o]z 9 FHATAS

N

0| & (separation)

JH 12404

Z 2(absences)

HH
ojo

olF ¢ A2

51) J. G. March. & H. A. Simon(1958), Organization, N. Y. : John Wiley
52) A¥U(1984), “AFRtZFe #3 AF3 A", nEdigdw e, Aty
=i, p. 37
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O
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Saunder(1981)= %22 3 %b FAYE Aoz e AR AYs)
£7E€ ZAYT F de dge wHUE d3E ANIYY.
Herzberg7t 7% &7129% 948200 A5t WA w3 oA
H wEo7 FE3}] Minneapolis St. Paul X9 7/ g AQE o
A7 161 BE o2 HFZAE AN AE 2AGZozE: 4
4, 2EAH, 99, ASAE, AL, SFEEMAN AR 533
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A9, BAkeh RatA A A, AN, dF, FE2RA, 3, FAHY ¢
ol gk A4} 58, FEAA, 4HT S 2L LS ¥FsA

2t BEY AERN BE2ee §7E YFOE, BUVE2YE 473

o]l'l

AAH BE] e WANA FEA AU BERRT A

Bl A&Foz lesa 982 YFHATH

53) L. E. Saunder(1981), "Exploration of Usefulness of Important Work
Related Needs as a Tool for Studies in Job Satisfation”, University of
Minnesota, Ph. D. Dissertation,
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54) 2873(199%5), AAAM, p4aselH AUL, Young-Jae, You, "The Role of

Ethnic Origins in the Discrimination Approach to Employee Turnover”
55) J. M. George & G. R. Jones, "The Experience of Work and Turnover

Intention : Interactive Efforts of Value Attainment, Job Satisfaction and
Positive Mood”, Journal of Applied Psychology, Vol. 81, No. 3, 1996, pp. 31
8~325
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olFoxe] B ATE AGAZ FAF FALAY FH L o] F YA}
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Ao JRAA, dF, A R 25, £33, BRI, 2224

EEHFRY 7714 89S dAsA.
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B AT BAe w4 Asel, ¢4 AL oEF A7E sz
2 el Thet Lo WHRT.
4431992 2ATYL] AdsE ARVE 530 AAH 54
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A V-1 1
a5 V-2 1
N AEAR V-3 1
FEYE
54 AEFE V-4 1
54 V-5 1
2ERA V-6 1
A 3 42 2%
2. 459 =334 A9
(D AFRF  AFAFHE @A FAEE e AdY 938 43
dal 2HL TANA AZE R Ro2A, A AX} &7 F
oy Aol wa} FojF AFo g A He BAAJA HE"#Gn

- 47 -




Aosich. £ AFolNE @A FAL] o] 2RAT Y= 4
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e 4FA ojHatm A oAl o APARY, HEAZ o WAAS
gl e Az2te SR 2 WrEe G4 WF @ olesATh

@) AFLEE : A YTl HFo) O] =7z Qe FAe
AE2 Fosta 240

@ 97 : 43¢ IF5Pol G nYoz FolE oA, 2
F T} FAH 4FY 8oz Hesn =

6) 54 1 24 YolA 49 HAFoze] 4oo] BY Ao F3¢
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1. A3 2 71z

B A7E $UUE 4% 2404 FAASY JRBET o)y
Eoe BAE dolatn BEHA ARAY Bel YA RG] 9 A

B S0 ASAA Y FFA 2808 & oo s gt

AEEAbE 2005 10€ 10458 10¥ 3097HA) ¢k 2193ke) ZAA
AN en, 7] Brt Aoz $HIIEE o] F5aAn

A 28079 HEA F F5dE AL 260M2 I5F&L 928%% o,
ol & BA4ASA AU A8st FHEE 189 AYstn F 242328
4 ol-&sktt

2. Ao EAUY

2 7Y R8E T4 TR (SPSS 10.0: Statistical Package for
Social Science)& ©]-&3to] &£45 %

A, 2AEAL AJQAR 5L oer]  $Jste] HIERY
(Frequency Analysis)& A A3} T},

24, &4TF FALY AFUE JGFgFad E ojAgTY ZHo #H
& WeEY WH ddAdE A H3kd AZE 24 (Reliability
Analysis)S A8t '

AR, NASEAF & AFZNEH ojxexre] 3o]g 1oty
Adte, T-AA(T-test) L A (ANOVA: Analysis of Variance) &
A
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A, AFgE53 ojFolxste] @A 2 ARPFo) gFLd ne
AEF WS AR oFdre FolE Hotdtr] HYste FHAEA
(Regression Analysis)< o] &34t}

- 50 -



A4g 2F 84

A1Ad 7€ 44 &4

1. 2AHd01 4 A9 54
B A7 A iR g9 <E 4-1>0 UEhd nie}h o] A
¥, AEAR, AFE 2 THEEAEE O E4E RAgF
At
<E 4-1>4 EE vt go] AT ZAAAAE 94 ] 60.6%
24 94 304%RT BE ¥FE AXsPen, 48 2047 2%
7HE Bk, 30Ul 407t 2+ 282%9 286%E 20, 40, 30tir} H|F
of ¥4 Yetstth. ZEAF B 7]Eo] BI%E HE 41.5%2T}
e HFE ARG Jlon ol E AMEE 53%E AX AT n&FE
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744 Bken, 3~5d0] 20.3%, 5~10d0] 188%, 1d mwk & 109 o]
ol 247t 188%, 106%9 +2o2 Yyt
EoZ TEEMNE ZIYRAJ} 5071%E 7HF Be HF S AAGHe

m, & AL 384%, BHFEANI} 108%9] HFE AX 3.

2
2

R

- 5] -
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78 n(3) % &
T &2 394
ik S 126 60.6 208
200 66 32
307 58 28.2
2% 409 59 286 206
504 23 112
" & 86 41.5
AEy NE 110 53.1 207
Z1EHOI EAE ) 11 5.3
1Eo|3 30 147
o s b 131 64.2
T AEYE 29 142 204
ARUE 14 6.9
TEL 39 188
1-3d 65 314
22gs 3-5 2 20.3 207
5-104 39 1838
109 o4 2 106
FARA(E Ay | 78 38.4
o554 F el 5 103 50.7 203
ARG B 92 10.8

2. AFWEF oA YE

AT FTALEY AAHA ARVEZEE 3273602 RERT 4
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<E 4-2> F4F FALY AENEE

TE ERS ks gEux
2| -2} A 212 35377 0.8374
AF 209 2.9215 0.9289
E2eld 205 3.3697 0.7498
R = g
A8rgol Al 204 2.8553 0.8433
F594 211 3.6901 0.7327
oFZ24 211 3.0061 0.7824
B 54 209 2.7699 0.8920
AAHQ ARuEe 212 3.2736 0.9188

(2) olF o=
FHF FALES] HAH olAgxE 278702 HFRT 4 ¥
< oA AE HEHAT 7 89 o]HIEE HHEYE oA} o
AEHAEE, BN wAAGAe £o2 ojFogmrt eyt (KE
4-3> Fz) 28y oA grlE 3257302 HFET EA Ye 9ty
ol & YEh I gl
<E 4-3> 4T FALYY o=

7 ¥ s e EuA
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LEEEER
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AEE SAET B8 =& AEHE UYede 22 549%
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T A& Y ol FAZEFAA LAV EolUA FL AEE P

A, & d79ME 348 Hde £33 A8 gRez 7
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AT e

} Aol A& (retest method), thAF 3
) (alternative-form method), %5 o] &% (split-halfs method), W& Y
&4 W (internal consistency method) 5°] itk 28y 743 48 A4
E 3 F sty ZEnSHCronbach)?] ¢3t(alpha) AFE o] &3 W
HdaAdHoltt. g alpha)e H2ES WAHIYAA, & HAE F3o]
AN 842 FAHO JeAE YotRE Ad 1 x¥E F
t}59) HE Cronbach’s alphagté®o] 0.60l4teld A= wrt ot
AA FEL slye HE2 FEHY 24T = Qv B dT7dA
o|2| gt Cronbach’s alpha #& Al4tsle] A EE AZFe 9.

&
w K
o2

1. 359 gFae a3 AFAx B4

<E 4-4>°] Yeld nieh o], AAHY AFUE) JIFe nA=
gologA HRF T AL EFAHse 32/ FEY ZEust 49
(Cronbach’s alpha)e]l Z+Z} 0.6018& dolA i Qo] NE=Er A33] =
& Ao YE. T ZEZ2AL AE QM= 08 o]44e |9
M3 oA olF L AFAEE Holm Yt

oL,

59) A% « Ho]7(1999), " SPSS WINE ©]&¢ FAEA L4, F+94 34} p.200
60) 5L Ade A7) Ak A A FBE olgsHE A% A3
sste $52 ool FAETAN AQANYLRA FHETY AAEE B
71 918 PHOE HAE Pl BAHY 822 FAHY YA

cd 2 23& F3 Ao

lo,
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<E 44> FAFVS FF8Ad @ NP 24

2395

TAY ¥s

Cronbach’s alpha A<

A5 2

A7e] og FAE(A4)
SRR R
A7) 2R
A7
U39 73
ARAA) e BE

0.8925

SRS I ERTEE
ERAbSH o Sl
S e BE
=YY Ed hE JF5Ed T4
A dF) g o=

0.9254

#E2ed

Ao+ ERANFY FRHE
FEW
HALske] @7
AAre) QAT Ao FHA
4e5gae E4HE
A A

0.8854

ol
)

QAR A&7 5)e TAA
31713
EtALS} SR &9 ulw
XA g3 9E

0.8472

FRAA

TE9e AT8A
TEE 1Y 4F¥x 4=
TEIY A EFY B

TEHY GAET

0.8749

EEERETE S
2Rz
AR Y]

0.6553

At BAFAFES Alw
2540 U B
A B3 AYRE

ANEES A9

0.8824

- 55 -




2. olFoxo] AT AFxE ¥4
<& 4-5>9 YEhd vie} Zo] o)A R E FAHs= WS 37 FE9
AEntst &3k (Cronbach’s alpha)ol 0.70]4& dolxz lo] AFHE7}
S A= UEEt
<E 4-5> oA o=o] #F V= £4

2R3 FTAAH A Cronbach’s alpha A<
o5 S A}
o] F 9 & o)A FNEY 0.7505
A A AR 4

A3 A A AF

M 12 ‘847 FALY AN SHus gt HResds &
g% A7t g Relthr otk ol& AFAY sl BAF FAAe
ALY FHuGe] BE AFVSEY AolE T-Test L FAEA
(ANOVA)S 3} 4WE 23} 4, dEoln, A{5E, 225
g ARVEEA FYHY Fol7t & AoE Urh} A4 18 FEAL
z A,

1) 4ol BE ATVEEY ol

<E 4-6>% Adol HE ARVIEY Aolg Ay Iad
T-Test® AAE A%E Uehd olth EA4EH #9952 5% 550
A Aol 9t Aoz eyt g2 4u0 4R SR A5
% #z¢ yshiz 9.
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<E 4-6> Q4o & TN o]

28 o] ThE AT PE N=205
LR . 37 EZA% T Pk
a2t 3.2278 0.9994
~0.739 0.461+
o 2} 3.3254 0.8656

*= P<0.05°1 A %

2) A%l He Arus

Aol WE APVIEY RolE AWEs] gl BAERA
(ANOVA)E HA® 2% $AYCZ §98 Ao/t Atk Az 37
o grglel fAE ARVE £3& e,

<E 47> A% Be ARVEE o]

2n AFe) W ATTPE N=203
A 37 EZ9x Fgt Pzt
20th 3.1077 1.0018
30ch 3.2414 1.0141
: 1.975 0.119*
401) 34211 0.8006
50t o4 3.5652 0.6624

* &= P<0.0591 A4 #9g

3) AEojHol wg ARVEES ol
<E 4-8>% FEARO HE ATVIEY Holg AW A3
HEH(ANOVAYS 448 A& Uehd ol 2423, 7189 7
$ 34587, FIEY A% 30476, AE F A 2 olE9 ALE 336362
2 §ol8 Aolg Yehith & dEL @ AP A 4oz o

M

- 57 -



Eug 7o) O BES o Bol 71 Jee & F Yok o
g @ Agel A A4S 3 o] Bom B + A

rr
i

S
o

[«
ok
e

<E 4-8> A& R mE JFUFE Ao

FE AEG R W HREWE N=204
A Ly EEAA F3k Pz
nE 30476 1.0631
& 3.4587 0.7642 4915 0.008+
7| EHAME, o] &) 3.3636 0.9244

*= P< 0.05904 <)%

4 REFFe] HE ATVZEY Ho|

BEFEe] WE ATVEES Aolg HWmy] fstel, BARA
(ANOVAYE AA# 23} <E 4-9>d4 nEo] nEo|a7h B 36552
AFo] 33077, BtdiEo] 32143, AFUEo| 2821402 THFF o
% EAYOE o8 Aolg UHUNL. NEFF] RE4F AFUE
w7 3, B%5F] ¥25% ATVEES wokn & & YUtk g
HERG B RS ATHAEY HERIE

%

o] ZEAet FE #A Ex £ BAIAY AAd ] HELE AER

oX
=
=
fip
i)
N
—d
2
By
H1
N
R
M

1=
<E 4-9 A{FFFd BE FFUZEY Aol
TE AEA R wE FEE N=201
HE B EE8x | 45 Pzt
1Eo|d} 3.6552 0.8567
iz 3.3077 0.8613
4.138 0.007+

AEANE 2.8214 1.0905
ATFAE 3.2143 0.9242

+ & P< 006914 G9
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5) 2R ASe] Be ATVEEY o)

BRSO we ARVER Holg AMmr] Sete] BAEA
(ANOVA)E AN & AT <E 4-10>04 HFo] EAMCE f98 #
o7} e Ao yehgy

<E 4-10> 2RAF] BE ARVZES Aol

TE TRALH ©E HLRE N=204
BT 47 | ¥Fux Fat Pzt
1d o\ 3.1282 0.9509
1~34d 3.2969 0.9542
3~59 3.2683 0.9226 0.541 0.706*
5~10d 3.4359 0.7879
10 o1& 3.2843 1.0556

*E P<0.051A F9%

6) FFA e JFAZE Ho]

FA Mg HAFREEY Aolg HAHRI] s, EAEA
(ANOVA)E AAE 2T <E 4-11>0)4 HEo] FAFoZ F8 2
°]& YElWA @tttk a2y gAR ZeEFA AFVSEIL FH e
2 9A JEd S & & 9tk

<E 4-11> ZFFAd wg JFiEHee Xo|

e SR o AFWE N=200
RS L Ezdx | P& PR
B 3.3718 0.8391
EEEN 31980 1.0200 0.889 0413+
Ze] FA] 3.3810 0.8047

*2= P<0.0500 A <] 3t
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2. MAH 54AFo) BE o]Ax 9 7o

7Hd 22 ‘BT FALY AQH EQEFA wE ojFe e &
A7 Aol7t Q& Aolthelth. ol& HFEr st WY ALY
AAH E4Qo] WME o]HYE9 AolE T-Test X EBAEA
(ANOVA)E F3 4¥E 23 s S2FASo e o|J e fo
Al zol7t Qe Aoz Jeh 714 28 REH oz sty

D A g olFgxe] o]

<E 4-12>2 HH mE oFeme Aolg TR {54,
T-Testg AN ZAA}E ved Aot 447 dAe A$ @7
29500, A} A% 267758 FF5E 5% S G938 o] e
WA & G237 qRRog doidoz ojdors) A JYede ¢ +
AN AFPEES} G2A G27 FUH o2 o|Fdxs} 54 U
AL dAe ARG o U 2dd d@ 7l 4gs & Rez B £
At

<E 4-12> 48] W& olF e Ao

Exey el e olFE N=205
s B¢ | mzaxn Pt P
W7} 2.9500 0.9203
2.002 0.045%
o A} 26775 0.9647

+= P<0.051 4 o3

\]

) AHd e o]Fr e x}ol
Hol W& o]Fr9 FHol2 AHHI] Y5td, EAEA(ANOVA)
Alg A3 <E 4-13>94 REo] BAHeE F9F Ao)s} vE

(924

Lo
=

(2
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. A E AFo] &5 E oFgrr} HAYm, dPo] ¥ess
Ax=7t e Aoz velgt ol d¥ol ¥44E AR FHYe =
BE FASL e & F gon, de A9 s Fras @
T AEF FEHF §& RoFan Yrt

<FE 4-13> dFH] ©& o] ex o] z}o]

TE THEM BE o|F Y= N=201
iy ki B Fgk Pgt
20t 3.0455 0.8591
30¢H 2.8929 1.0310
5519 0.001
404 2.5497 0.8853
50Th 2.2121 0.8946

*= P<O.059 A §-9]%

3) AEAT & o]FE9] o

<E 4-14>2 ZEAF g o] x 9 Aolg AHRY] 9354,
TAEY(ANOVA)S HAAS 23 <E 4-14>4 BE °l SAHeZ
% o7k yehth. diAE wEo] AEL AYH AT(UE, JEHR
g oAt AFE & F Atk o)t Aol e AFLSFE ARH
A RAEE A 7198 @ AN F7252 Adetn YLSe & &
Row, A& Al o2 Aol fostddor & Aoy,

<E 4-14> ZEAFo BE o] re] Ho

TE TFRA A WE o]FdE N=202
il BF EZ9x F P
" & 3.0235 0.9355
NE 26168 | 09178 4.053 0.009%
71eH (A}, o] &) 2.5333 1.1244

*£ P<0.0591A 23 .
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) BEFE] BE o HYE ol

AEFEN BE o|AYxe ol AWuy] o, BUERA
(ANOVA)E AN ZF <E 4-15>04 m%o] stgo] ma} o]xox
A EAdoz {8 FAol7k Y& AL & + AATh AHo] FesE
A et BE RS & & vk,

<E 4-15> nEFFE BE o]Fgx9 o]

22 TEEA B olH % N=199
fa B3 2R Fg P&t
aLEol s} 2.5747 - 0.8949
SLE 2.7214 0.9305
’ 3.025 0.031%
AR & 3.1310 1.0437
A& 3.2381 0.8909

*= P<0.051A #2%

5 SF-AFo] g o|Fdxe Ao
THAT] mE oo Aolg AMEI] e, BAEY
(ANOVA)E AHANE Z3 <E 4-16>94 BEo] EAHAoZ §9
°lF YEHAT. dAZ ZFAF7} 39 o] LdFE o)FYrs} ke
W E2RdE 1d e 9 1~399] A% oHgwst Aoz =
oz yehdu.
ofHH AH7IZHe] A AL olAYEs} ¥ AL FV|% 27
ol A= 2 ARG BEFa Qo] oA E s}t Ao
S 2 WE AoZ B F & Aot

ro
-~ S

S,

KeX
T

rr

Ae

)
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<E 4-16> ZFAge] WE o]F e xe 3ol

TE FThTe e o]FHYE N=202
il ke EFHX F# P
1wyl 2.9145 0.8226
1~3% 3.0914 1.0850
3~54 2.5447 0.9272 3.749 0.006%
5~10%1 2.5526 0.7445
10 o]+ 2.4697 0.9576

*= P<O.05A A 98

6) 2RRA B2 oFwe Fo]

TEEAG wE oHYEY Fo]E AWMI] s BAEA
(ANOVA)E HAF d3 <K 4-18>oA BEo] EAHZ §o3
o|& vEhiA ersie.

<E 4-17> SFFA ) @ ojFexe o

T& THEA o] & oA x N=198
ki 37 FHUx Fg P#
4 HA 2.7883 0.1084
2] 5 A 2.7843 1.0548 0.057 0.944+
Pha] 54 27121 0.5568

*£ P<0.05o A 9%

3. AFNE e ¥ AFRFE9 Aol

7Hd 3& ‘AT FAY AFNE dF8Qle g AENS J=
= Y% Aol7t & Rolthelt), ol& AFEI] fste HEUEH
FFad wWE AAHY AFEUNFT o 3o]lE 3] HE4(regression

Fl



analysis)€ %3] AHE A3y AERE ¥
B 89, BIFAY 2Rlo] FATF FALY HAAHQ AEHEo] 98 o
Fe A= A2 yEy 74 38 A

olgd AFE E W dA4ZME olA7A B EZAA =L}
SAAE v} AFVSEE LY =gy, JF dg FADS A
AE B2 FE= Zo] 0 AFE FAZ & 5 Qo

S oM 47 AARHAAE HHAA s 97,
Hulzo] #dd AU dgE AAHez nedsteE Ao A% F23)
o A

O
fo
o,
of
N
-
rﬂ
I
o
f
2
jeies

<E 4-18> FAFUF g2 50 Jxzhe AR A
b
5 squa | e | Fa | T (;; B et | T2t | o=
e F=| T 1ex
A<)
constant 0.6010.039 1.943 | 0.054
2) 22} A 0.137|0.068|0.127.1 2.006 | 0.046%
d= 0.258(0.074| 0.251 | 3.465 |0.001 %%
3s ZE2eld 0.12910.104| 0.104 | 1.238 | 0.217
e 0.450 | 21.160 | 000
A ol -1.9{0.083(-0.018/-0.232] 0.817
2823 -2.3 10.091(-0.019|-0.258| 0.797
27zA 471210.085] 0.041 | 0556 | 0.579
B354 0.363(0.091 | 0.342 | 3.976 [0.000%
* . P <005 #x . P < 0.01 #xx | P < (0,001
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4. AFUNE 4o B E o|F x| 3o

7 4 4T FALY FAEUE JFadd] BE o xdE
F9% Aol7t e Rl ol ol& AZ5}7) st 4G FALA
A AF R FFE WX 2AEd BE o|AYLE ALY
(regressioﬁ analysis)2 %3 A4HE AF, dFFH FAFZA 22lo] o|F
gz e %L viIAE Rz dgy Hd 58 AYsic. 7A
Aoz A¥nd, dF890Le IAAAFI -0261, FAE 000682 9
g RAoE JEigten, AEAA AL IAASFI -0157, FE7}
00472 FoFE 5% FTANA FA% &S X Ao Yelyr,

ol 4E8AR AFAA Qo] ARUFI o]Fxo glo] FaF
FFE IS & F AN A FAH3d dFAAEE B REF
EYoEN ARUZ FUg olFore Hid JAE £ QS

FN
o

R o]
t},
<E 4-19> AFUH FF2A ojHx 39 ALY A
L EYEs | R FR FHAE|@&A | 0 | beta | T# | 99E
Ll o | 2
A4)
constant 5.125 | 0.380 13.496| 0.000
2 F-2} A -0.264 0.086 |-0.231|-3.065|0.003%*
A F -0.261 | 0.092 |-0.245|-2.84310.005%
3; AE289 0.254| 8602 0000w+ -605 | 0.126 -0.052|-0.518| 0.605
3 3731 | 0.101 | 0.033 | 0.368 | 0.714
E894 -7.9 |0.110 |-0.721|-.0721| 0.472
Rz 7272 10.102 | 0.716 | 0.716 | 0.475
sy -0.150| 0.113 |-1.332|-1.332| 0.184
* P < 0.05 #% : P < 0.01 sk 0 P < 0.001
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5. RS ol #A

7Hd 5 ‘@A T FTAYY ARUE HARE oA F9% I
< A FHolr ot o]& AT HAstd AT FTALY ANk
AEUE Ao g o] dEE 3]HE 4 (regression analysis)g 3|

A9E 43, IAATE 0392, FIE 0000224 T4F FALY

FUEEG ol gxe F()9 #AE AU Yo
FTALYTE ojFsE = AL A HEES & F
PYAT AFe ZL Aoz2A JYAYaAME
FAE S ARREs FUARezN AAH JHJEE D F UE

& 2A5to Adsolor ¥ Rolg,

30,
2
s
2
iD
ok
i3
)
rlr
2

S

K

<E 4-20> FAFNEHR o]F e HARY AT}

bgt(3 | &
saus|sgus| r | F [Peos P80 ET 0 ta | gas
HAS)| &2
Constant | 0.384 [32.944|0.000%*%| 4.073 | 0.235 17.341| 0.000
PR
A EurE -0.392 | 0.069 |-0.373|-5.685]0.000%xx
¥ TP < 005 P < 001 e P < 0000
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AS5F 28 2 A

A1d 47479 29 2 NAA
B ATdAE AN A0 AR0E0] DARES oprha

71999 BG4l 28 FFE vIATE Aol Adsh] AT FAY
o ARuEel Y& F& 20 FAAA Teta, AFEAE| o)

J=o HAE 9P TIHE A Bz Hoh
HEh BAF FALE) ATREA olFo] B BAF A7) Bayo)
Qe Bl Aul2E AFHE FA FALE] 259 J%o| g
HEE S0k AANAE BEHE F 57 YT ok BT AA Y 4
£ 9%S md $7F dE Aol

doprt @AY AL ARUE L oHYsd FFE T 29
Foolm AEuEel JFas olgmste] aAE AW@Adl el
gvgozd, £839 JAFARY WAE BAGRA T

2

flo

N ATEHE BAHY] Azl FUATY AW ATYPL
MYt £A4 A72E A, =2 4 A/09E 52 Boho A%
W23 oA A w_asa, NRAED oge] FRyel U o

m,.
B
Anj
e

2
H
£
je.
A
0:=
—Ll
M
o
m
o
2
£
<
v
oL
i
i)
)
e

o]}l
_9'_1_1‘
rir

A 3
& ugoz A7EY L AF/HS AAstn 448 HEe A
434 478 AT 43AFE ALY 2d9 209 o4 @
Agel 2RaE FAUEL Yaon HERAE ANdRon, +3d
B2 AEE FA Z2IUSPSS 100¢ o435t EHsAEH, 1

¢
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A3}g soksd oo 2o,

AA, BT BALY A SHA5e] B2 ARVZEY ol
T-Test ¥ BAEH(ANOVA)IE $3 0¥ 2%, AR, Bg4E
of BE ARVEES] F9H9 Rl U= Aoz vEyy FAHe
2 Aund 71Ee F97t WEe A9Ry A% g o v
ATk BEFEA A E o] ReFs YUHon ARUSE
of ¥/ UBRT @, 54 BAZ dste] AFRE0 AEYS LT
HEE7 & Ao ven.

EA, @47 FALY AAY SHNGe] BE oHYxe Holg
T-Test ¥ #AEA(ANOVAIE B3] AVE 23 2FENE 9
) aqle] e oHoxd 494 Aol Y Aoy vehp. T4
dog Avuw @A} oizu 4oz oHYEst B dein,

X
ob
Kl
%0,

n)

+
e

WEol oewst ®A Uehgon, Ao wes% olAYEI A

ekt B9 ohet o] &5 oA gEst EA R o
THEE AFLTE olF st WA ey

AR, AFHE FFgagle g AAZHA AEUER Jolg 37
4 (regression analysis)S 53] A4HE Ax AEUF F43Fe9 F 3
FAAL 47, BHFYo]l T4 FALY AAHQL wEme fFow
FFE A Reg YR,

A, 47 FALY HAiHd AR unEe dFgFE WX e Qs

mE o]Z 5 E 3724 (regression analysis)S £3) AHE Az odF

3 ARAA 220] oF o] Fol¥ dFE WAL Aoz vehyn

A, §4% FALY ARVEES ooty BAS UME
2%, AAHA AFVEEY o JEE ()9 BAE AUz el
ARPEEI} B QLSS oA E Gt B UBde & &
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YA ol AFAA Y H58H1993), $48(1995), =57 (2001) ¢
APAT Ao} vnAE W dBHL Bolm U},

¥ ATAAE nFeoz st FIF aLHA AN B
2 9% 2 71X AdE 9 ge 2o

AA, F4F FALE AAHA S4NF) W AFEAEI o)
9 FoldF ARE EUE F4F FAL) F 5LAA A B
Wohe Aok & Aotk AU 2RIzt ALE ARUEY 47
of ¥1 JAYEE WA Yeonz AT FAdY BEFES =
q; F7BEL FET 4+ AES dFolU £7, BeFA Sol4 o

Be d9g AFte F QA BUAAY Baqol dFEdn At

A, ¥4F FAL AENF Fo¥ dFE WA A2y

g 7 & 7E UHEZAAE et dvh 9FE FAAEY AVE
=9 7 e 458 MUY TYEA H 239 2HE A3 TAA
NE JFAE R BUE, QAERY g A= FA7F dedd, 49
Qe FALES Fo9o U 7IdE HEATIL TY de AL A
A9 THE 7l THE £ UEF AxH 2o glojor T Aol
o 53] #472e FAAAT A dFo o) AAHE Aol oz,
ol wel xRS Bz olFA L Jlvke AMILE ofF JjAd9 o
A7 RS € F en, of 479 ZFAE EUE AEAHL d2AA
& T=EE Aol FAY EF T #F olE FU A ASAEE
Ay, FAHLES] AVAEE AT FAE dofF & Aol

AR, FAALS] AFAEHE A olFdxd F(-)9 FFE FIA
E ALE YegRe] ALY FAFUEHE FHAREN, FAHY o
AAEE Y F JE WAE 2] AP & JUESF sof T Ao
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. o Est £& FALE P AIAA A2 B 2 S
d e e R R e WS FUANY & =S 23F A
Aol d A Aol malHojof & Foltt,

A2A AT #4 2 FF HA

EATE 348 FAYE gHos ARUED ofexE wota
3 ARRES A adlo] oM x| o|mF FHL TNEXE AWnm
A sk 28y e 2L #AE ANz Aot

AR, A =70 Yol B AFoME MEAWW ol §sasy
of WHE AA AZS FAH ZUL Likert 54 HED 2H3= g=
&G WMol Qu, HEAL g} $HA Bg HEA ueh 2ALAS
7} ASATE AL S BA ¥ £ e @A Ao

EA, ARNER o] R B AT ANF 2AwT oz
tdd 2Ed o3 FPE e 5 JorT oF FYsHA BAsu
A= Byl £ £79 shLe] Bast

AR, 34 ATE AANE FUYY B2 ¥A 2 223 7
g7h Eugolol Pol= BTEIL, HLEUA 2A49 ¥ FAY FA
do] BEHol 1 2H9 7Y B0 A w9 4 e dAS

AT Uk B3 @479 270 YA FALoldE wad A
2 olFold gAd Hao] B 2 e Anst Ak o] e B

2o wde A B FoloF ¥ Aold, AAd A ALF AYe] o
AAH FEe FUE F o e FI4HE £9 F AL Aol
$F ATASL Ko} TBF|Z Ao E BT FAAY
PRE 291¢ AT & dE 2 £79 ALH g 24 PE
24, AT W49 8, 283 8 A3t wELsh o] Fol A & Aol

O
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. olg B2 q¥93 e nmeld deus AL st
T, 2o e AL ANFOEA, S gy e B
2249 2489 A9L A AE de 477 98 Dast Yo
53 tobrt FALES AR UTo| o] HYE Bk o}]e} FIHTHo] ]
A GPol Bkl AT APYTHY, A2 FHA JHAAA B
e ARZ 29 & Y Aol

1
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L =H+d

YA, AAFQ003), TEANEARA, , TIdAGA

AR=(2002), T=AF AZYS, , FAAL, pp. 135~136

AE2(1992), “AFAZ3 AUPFo] 2B HNE 9Y, 479
e ot o, BALE =g, p 2

AUH1996), "2NAFFE, , #IALATY, p. 43

APN(1984), “AFNSo] A% 42H A7, nH et Beg, e
8 =%, p 37

F747(1998), “A4AEe A agAel BF A7, AY g AQ)
g AAL 9=, p. 10

ARG, A5, Ao, AFAQ003), TIHAIAAGE, , WA RA, p.
12

A A, w7182001), THAAIALE; , YAl p. 184

LU, “AAAPY A W B gNF uF AYAIA
T 139 23, AF st AYAIAT A, p. 175

rol g4 g, , BHERA, p. 12

ABF(1992), VAN, AFEH € S @ o)A gl
g A7, Ashstm sty wHALeY =7

FEN1998), “@Eld FHol ¥ Ao}t FFEuFe] nAE o] B
AP, 3% st dgd, A=, p. 31
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LAR(199W), Tsd ArEZLU Y&, , 1A} p. 20
THEF(1982), “AFNEN TR PEo B A7 )

o
kil

B

o

o] F5(1990), “T & FAIU o]Fo] FFL uAE= AEgold B A
T, B71vsta e, Aty =8

OB A(1984), “PAEALAY AGRYH ARG U A=z
AT7, B3 A e, HAS =&, p. 187

oM Z(1987), “FAF ZFAMAYLA BF AT, Folstm AArg

A=, pp 7~9

o] fA(2004), AW zulAH, | SHA}

o] A (1982), “F8tw WA AEMF mALe] =
Aol vlXE FFg] B A7, mH SR g wa}
g9 =%, p. 9

o] F™E(1999), “J AL FALAS AFRZo] A AFH A7, MFUg
W, 9 3, A&, pp. 24~26.

A73A199%5), THZHFE,, Al p 48

A8 G (1996), “TFFI ALY A gt ALY =E p. 5

A8 (1992), “SAEALL Y] ARRET HulA ATSEE QL Ao B
A7, Al St e, ALY =&

TIE198Y), “FHU HEste JAAHY] TALY, AFFFATL,
p. 20
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ABSTRACT

A Study on Effects of Satisfaction
on Employee Turnover Intention

-Korean Traditional Restaurant -

Lee, Sang Kyu

Major in Restaurant management
Department of Hotel, Tourism
and Restaurant Management
Graduate School of Business
Administration

Hansung University

This study purposes to understand the job satisfaction and
turnover of the employees of the Korean traditional restaurants and
analyze how the various factors of job satisfaction influence on the
turnover intention of them.

To accomplish the purpose, I set up an hypothesis considering
the exist studies on the job satisfaction and turnover, and asked 218

employees of the Korean traditional restaurants to fill a questionnaire
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to verify the hypothesis objectively. Following is the results of the
study in brief:

First, the job satisfaction differs meaningfully according to
whether they are married or single and their education level. In
particular, the married more satisfied with their job than the single,
and the less they are educated the higher their job satisfaction was.

Second, the turnover intention of the employees differs
meaningfully according to the certain personal reasons except for the
department. In particular, the turnover intention was higher with the
male than the female, the single than the married and the younger
than the older employees. Moreover, the more they are educated and
the shorter they are employed their turnover intention was higher.

Third, the level of the job satisfaction according to various
factors such as job itself, pay and welfare influenced meaningfully
on the general job satisfaction of the employees of the Korean
traditional restaurants.

Fourth, the job itself and pay factor among the various factors
affecting the general job satisfaction influenced meaningfully the
turnover intention of the employees of the Korean traditional
restaurants.

Finally, it has resulted that there was a negative connection
between the job satisfaction and the turnover intention. In other
word, the loWer the job satisfaction they have their turnover

intention was higher.
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The results of the study have the following limits:

First, the study only used the questionnaire approach by which
measured the emotional aspect of respondents simply based on Likert
5 point, and was unable to control the instability of the result
according to the question and the responding - attitude of the
respondents. ‘

Second, the more reliable and adequate approach should be
developed to analyze the further factors that influence on the job
satisfaction and the turnover intention.

Finally, the study was limited to some Korean traditional
restaurants located in Seoul and possibly reflected the regional
character of the respondents strongly. Specifically the result of the
study is exclusive of the analysis on the professional status factor
because the most of the Korean traditional restaurants are composed

simply of employer and employees.
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