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FH, FA4719L 99889 I AAY FoAol nEe] A 2 Rt
A, FEL 50302 Yoyl UF e AAo) T4V 99880] 2
SFAT=H AR A 2 F1Y U gl AA A xR e H]F o] 99%

Zolth 2008 7 o] A A}?j

R 88% FEolthe e A
A g 304757 o), o] T a7 ol 30449 7H(99.9%), 712 2.8

5 ]
4 710.0%)01th FA9E FoasREAoR ARFLY F9L
& EA

2
294.09E0(96.5%) 01, &7 =
A= A

104%71(3.4%) 0] 3L, 2719] el
o] 267571 (87.8%) 5 AAFTh 9988E FMAA NN FaAPe] F oA
o Azabed 2 o7l AT Fa7Igl0] 9988 HLelE oE &
Aol obAE mEah FRAAd e Fae) Ao A,

A Frred ¢ e, Atk d —r7}7}7'<

A

&4 (Customer oriented), Al&~® A 34 (System oriented), e A %A
(Management oriented)o] 2= &Aoo 7|l <

Al Aol omve] Aol UFE Ade BEAF 1AL

8) @, FAAM, pp.2528
9) vk, AAA, pod
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NHE SRES ok k.
(2) ©Ie 4 (Leadership) : eU= 2Ae] Bas wge) ABYEL FAD
o EE AgEe] 249 BEE wystsy AFoR FoF F 9

aw B4e Ak fAde B

(3) A Ao (involvement of people) : BE A= Al#ESo] x79 &
T 8aolth do] Fogomn a5 FHo] XA ol 939

3l 4 gl
(4) Z2AM 2 H- AFat(Process approach) @ #dld A9 2 gHFo] &)
o] A2 #Hed o ngs 2o vy 38402 dAdHE o
o upA] gt
(5) 7Aoo gk A" HEHH (system approach to management) :
BE AAE ZEAAE e Ala"lo 2 wobstal ofdfste] #e] sk
AL Ao HRE Zd4oy BE&dom dAdst=t oupx gtk
(Continual improvement) : 49| FA|4 dzfo| st
A &2 NS 249 72 Biolojof & Aot}
of sk ARAA  HEWH(factual approach to decision
making) @ E3HAQ AL Holy % AHeo] Rl AT}
®) HE 3 T+ BA (mutually beneficial supplier relationship) :
x4 g A0 FAE FE oEA o, 4T oo HE BAE THA
1

FE wFe Beg FAANG

S
X
b
2
=
2

FAdGY] 7 AL 1932 S9d A xFe AAE FH A
(The Economic Control of Quality of Manufactured Products) &}
Shewhart®] A Aol FeEAv FAHFY F53 a2 1980 ol
o] 0] 7 .
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204171 9] Abs] GAabE ERA e WAdAe & 5 vk sl ZnkR-(AV.
Feigenbaum)oll 2&J3}H, F4 3= 204710 Eol9bA 2038 7|2 &
Aste] g}.(“Total Quality Control, 3rd ed, McGraw-Hill 1983) L=
o A A A e FEAGY THAAE v 2ol FEska Q16

(1) AA A FAAHEAA-ZS5A-AA ] 9% F4a9) 0 3
o2 weRlo] AlEkg 1947] "ol FE FE YA faiA o &
Holonz o] A7l Frdxtel o3 FHaE dAE & & Advh

204710 HelEo] T 7 AR YA 4bo] o] FolA WA A3t
wHel 7)ol kol wEbd HAEAE FH e Aede A i #ese
=Ll ofg FA A T AU E AT

Al 12 AAHA & AiAlzdo] BER&AEA F5L AdAsS 4
ARl HF7lel W HAA Hell wek JAARAE HAME dEete
ARl o)k FA ALY IE o] Fo AT w= AbA A HARe] &%
A= 1920 ] &} 1930 el A7 E o] F]lT)

(2) A4 FA2%e : 732 E(W.A. Shewhart)= F2#HE] e #e
(Control chart)E& ©|&3F= AS FA3IH o™ (1924W), ‘AlEFF2e] HA
2 #2](The Economic Control of Quality of Manufacturing Product)@}t
= AAE HHTH19314). ol AL TAA W e s A A8A7 F
AlA FAdE e Bk Hxze AAolth

TAA FAFYI vFY A HofolA HAR A8H AL 2% g
of ol FHUTE 2% hH BA| FASA FUteke wEEe Skl o

A FABY ] WHE AAFAWar standard) = S X23F30=1H o)A

_4

—_

==

»

s

H

15) 347 AA=E ppl7718
16) ol&%, AAA, pp28730
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of o] &n} Z1 stAolvt. ol Adl 2Jste] 23} i o] F FTAH FHAARYE
vl= AR A %S
Pl A= 19324
Alzrskaitt. 1935 el = 3] o]Z(E.S. Pearson)d #
%= 3F 4 (British Standards: BS) & ‘BS 600’ 2.2 AA oM, 23}
A 7 FdeE deEd w59 Z1 A4S gl 'BS 1008= A& s
=] e Be fAc] AAE e &id] el 1
He V= dmowgy 138 oy vkl Hssr] o]
223 old we} F39 FAAY 7] F(EOQC : European Organization for
Quality Control)7} &Aoo HFA#E gso] &dts] dAAs = A7ZIE

Q) FAKT 2 TFH FA90Y 0 A el o FHAH ¢
Aol w=ZEFW A Ho]AnR(AV. Feigenbaum) £33 Z43¢
(Total Quality Control : TQC)E AA3HTH1956W). 19 T3 7
A 7o ms AR AHE SES 98 F glernw F
Fe FE IJA U B PR =¥e RopA FitH o FA
glof gtk Aol Tt
19621 w312l Martin-Marientta jit 2] Orlando AFSIF-olA v 59 ‘ZD
$%(Zero Defects Program)s BAE F27MA g0 @ ALY Fojr}
FEE AT olef Hl=dk Al7|e AR A= 'QC A EFEel #Ale 2
of ol2xlon HAMY FA#E Y =S BT

vl agdo] gtold 1959d =l AAE el MIL Q-9858 AS] ‘5
Ax g Q7 A (Quality Program Requirements)s %9 2 WS
Alzgolgy & = vk o] AL W ko] 1963l el o w
CO BT e = S i o B
o F-3stek Ao =Z ISO 90005 V%38 oA FHAHF A9 Zej7l 5 A

(1) AA/ERFA FAAD ¢ vFeA T AuA AlEREAH
(Consumer Product Safety Act)e] AAFWA(1972d) A% AL (PL)
A7E TR e F8 TAR AT Al AEAE-FHRS - AlE

2

£ zgEd o Zrage A4S

ML

=
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1) A9 & A JIT A

2) IT A 2=dl



E uivstr] g FHoEA W AnE FH3E e 24 7]
shlvt. v JIT Aabae g Zask 2 ol st =sds
U2 Q1A sk, A wjAlste Ae Bl AMH(EI) R shal Yt
JIT A =€l 1950d ] &l =Rt AFxke] FARE @ %= (Taiichi
Ohno)ell 2J3 7Ire = Qe AAHA| ~El(Toyota production system)oll A
FrefH AT JIT Al2"o] =209 ol & JIT A2gol wfdh vhksh Ao
7F ol F oz gtk ¥y Keller®t Kazazi(1993)E JIT Al2=€y #¢d
d of 4uo] W =g HEY § JIT Al=ge] Aoo] diste] = &s)
A 23%8 5 gtk 22 UEHGD O olf& JIT AlagE e &
Aol webA] o2 A Ak & gtk Aol whEhA] o] AFtol|Al= JIT
ALE JIT 9 2 JIT =53 #dste] JIT A2ds va3t 2ol A
o) &arxk ket JIT Al2~d"o]l & A Al (right time), 4 A (right place)el| 2 A
o B3 (right parts)S THFo=EHA ALk oo BE oo s
AASEE =73 HHolth F, JIT $40 2 9AFE = Agitoll F

H
FulEojoF tar, FrulE FELS AFoE AAol A

H

AL F RS
slofol shul, AbE AFLS ANl mAelA Agslofol Pk ol

-

ﬂJ

T 870 ol et A9 galAe PED Ao Ang aa

A FaL, AEe §48 55 7hedt sl s ol FEolu Al

17) A Hallihan, P. Sacket and G. M. Williams, "JIT Manufacturing: the evolution to and
implementation model founder in current practice”. International Journal o production research,
Vol.35, No4, 1997, p.o07

18) Ray H. Garrison & Eric W. Noreen, Mamufacturing Accounting, IRWIN, 1997, p.11

19) £47, “BA749 AP} 78R 4Pt FAFFEEY ol hrEn Y] vAE
27, A73uiEk, 2006, p7
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(2) IT A2=geo Ag aglel #g A+ JIT A =dle] 4 Az el
2 Finch & Cox(1986), Ansari & Modarress(1987), White 7 Ruch(1992),
Davy5(1992), Sakakibara(1997)%(1993), Ramarapu’s(1995), Spencer &
Guide(1995), Markham & Christina(1995), Yasin & Wafa(1996),
Mclachlin(1997), hsd XA &3 (1997), f A A (2000)% ] o8iA AF= A
.

Mehra & Inman(1992) JITS] 314 Az Qclowx HAALE B, uS
a22aq JIT A=, ¥4 ded=fs AAstth. Ramarapu &

(1995)2 JIT Aldel Aaagloza JIT B4z H3 A= 2l

3@
K
—
;%
lo

2,
o
fu
%
oL
=
2

A, Aar A, Y= AA,
Guide(1995)= JIT A2bd=r JIT QAL 3
AT eRe R AFsal, JITY FAAAE A 24, =6 24,
FANAE AAEA . Markham & Christina(1995)+ & 1L
9, w& 9 FH =22 JIT A4 JIT Fudgs AT eclo=
B, AdEAE Axd=8d @5 Aal ga

o} Yasin & Wafa(1996)= 4 Az aQlozA x4 &£3 8

x
>
_0|L
2

A% A
sd, ZAs A AES A, AAY FABYE ATSHAT, T
Hahzs FRAe WA AN, 34 s P FANNS EA
A7) JIT A9 4795 71l ha 24e 445
Ak BAA JITY 4349 dae TR nastel AzE v
o= WHsI 47149 #AL Basth olH @ AAH HEULS
A st g GFS ANGD, ARHOE fAtL NHH 34

o
-1 -1
ooz =35 2 9)r}20)

3) 6 Sigma &%
1) Ao ¢ AaA: 6 Aavtgr F4d EAdo sk &7t & Ho] 3]
o] A 10049 ¥ 7)3]59] AHF(DPMO: defect per million opportunity)”}

20) AAE, “FEAQG GV oldese] Hd drhEe e At AA vAs 9F
ek, 2003, pp.27°28

)

o
o
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34N Aoz s AFY 524 FEHE AFgste AL n| g
o ool¥d FAH e F2L A9 dRE WHAZNAY H4 AuE
Eqdslthar o] Fojx= Aol ofYyel 7| didA] P A E BE Z2AM A
2 AA o] TR FE vpHojof H|E A THE38E Alo|t)

6 A iupi= o]} o] AA FAFES FHEE BAE EAAY N
o2 7|9 AAY SHE 9% Aoz w3 FxH dAE] dIke=
‘Harder’' 2.t} 'Smart’ 314 L4352 7|9 239 Almwtal s npts
Hdstow AHosk 4 Jon AXFEE EE AH|A R&D SoA4%E 3

13tA 288 & AE FEAY =7 ol thHHarry 1999)
Snee(1999)= 6 Alwts ‘FAAE @AA stE ZEAA FE
Wk g Sl A @A 3 x=
dFe  FAH  vEe A= BEAA dgan AYIvh
Blakeslee(1999)= 6 AZ1vkE 7] jol A dAs= wAle) e &4 sfaL
T AE sl Adsky] SleEl deldel eEste we AdE A= 7IWelE
i Ao skgle.
6 Alzzwte] Al Al Harry ¢ Schroeder(2000)= 6 A ZZvtE “49Y 9
YU S FAaglehs FAl0 NSRS FUATIE WHoR ARl
& AASA #Este] £l dA WA FEATE s 2
Z A" ar A )5kt
Defeo(1999)= 6 Alziwhgd 9] 9bw& F7317] 98 voly $F9
54 Waez 6 Aaviyl v AV gE de At 2aey
Aol 1 7sAE Y 3 AFE AA @ Aotk EE 6 Al vk
A, TR, AL T, A 24 SES 719 vhEAQl T2 A
E AEsA 2AsE Sed wmEolvh Teal 6 Alvks Al a7
S8 dofste] A AAR AEATIa 7h HAe] BT AAE aLe o]

Ao AL ol Aeh BAA wyolgtn Aol 2

(2) 6 Sigma A-F el A A Garvin(1987) FZH G F4

_{oh

21) F84, “6Aant Fge] Fd 9 wiAY Ayl A= Gl A% A, sy, 2005,
pp.10711
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4) TQM(Total quality management)
1) B9 2 FA_A: =479 (Quality Management)o] & =
o XAL A3Fstar F s ﬂﬁﬂ ZAY = Folgtar HISO
o

m&
=
i
Ol
S

9000:2000 274D Al=¥l 7]EARR 2 gole] 328%). o714 ‘=4
gsrolgt dutdos FHHH fr%, w4718, F49Y, FAYE, F

d g (Quality Policy), ¥
Z(Quality Assurance), 27§14 (Quality
& 3@3—‘5 %-“4-‘3 FAAE o3 + Urh
FAHY = F44 Q0 WEHE AoE o5 TQMel o274 Hth

9Gd Mdow A gl of@HARt FAFLS AT A
A 8% kA (practices) ¥ 7)< (techniques)e] H3o =z o] Folz A7) H
o % olgyar vt
Chiles®} Choi(2000)= #2439 f33 ol& i
250 digk ol FE FF3HA, TOM F5FAEL @Es] Aulgo

Improvement)-2

=
FAFHL W Aol ohe AP 2H% o AdsE AAH
ANZDE B3 A4H0 43¢ F7a0hs QolA G2 49 359
qEv TR fa 1 Fddest HAAgY Qe BER
sy, FANFe GHAFEY BA'S BEE s, 4390}
F4 FARGe IALT EFA UA nARE FLL BEz vk
Ao A Aelde He 5 ork
F94 EAZITQME FFA FAde vhgel J9Esd AL

22) FHA, AA=E, pp.20™21
23) Chiles, T. H. & Choi, T. Y., “Theorizing TQM. an Austrian and Evolutionary Economics
Interpretation”, Journal of Management Studies, Vol.37, no.2, 2000, pp.1857212
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ABSTRACT

A Study on the Influence of Quality Management on
Quality Performance for the Enterprise
-Focused on a Small & Medium Enterprise "E” in terms of

consulting-

Sun Geun Park

Major in Convergence Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This thesis was designed on the purpose that enhancing
competitiveness so that employees can have better prospect and work

further satisfied causing quality improvement.

As a result, this empirical verification on the relation between factors
including quality management and quality performance would suggest
governmental corporate policies and propositions fit for small and

medium sized companies.
First, T have conducted other people’s theses and documents and

books. And have sent some questionnaires to the people of the

company 1 consulted last year and have analyzed that questionnaires.
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In the result of analysis for the difference of quality performance in
social statistical characteristics, it has not been verified in meaningful
difference for sex, education, age, type of business, working years and
position.

In the result of multiple regression analysis between quality
management and quality performance, it has been analysed that there
were meaningful relations in three factors of quality management for
quality performance. It has been confirmed that leadership(p
value=0.000), strategic plan(p value=0.003), customer—oriented attitude(p
value=0.05) had a meaningful effect in statistics on quality performance,

as p value was lower than that of the level set by a researcher.

To summarize its findings, Leadership, Strategic plan,
Customer-oriented attitude have an impact on quality performance.
Therefore this study has significance by showing factors to consider

for further effective quality management

_94_



	제1장 서  론
	제1절 연구의 목적
	제2절 연구의 범위 및 방법
	1. 연구의 범위
	2. 연구의 방법


	제2장 이론적 배경 및 선행 연구
	제1절 품질경영에 대한 이해
	1. 중소기업의 정의
	2. 품질경영에 대한 이해 

	제2절 품질경영에 대한 논의
	1. 품질경영을 위한 기법
	2. 품질경영의 구성요소 
	3. 품질성과의 개념 및 정의
	4. 품질성과의 구성요소 및 측정

	제3절 선행연구
	1. 품질경영과 품질성과에 관한 선행연구
	2. 선행연구의 시사점


	제3장 연구 설계 
	제1절 연구 모형
	제2절 연구문제 및 가설
	1. 연구문제
	2. 연구가설

	제3절 변수의 조작적 정의 및 측정도구
	1. 변수의 조작적 정의
	2. 측정도구 및 신뢰도 검증

	제4절 자료수집 및 분석방법
	1. 표본선정 및 자료수집
	2. 자료의 분석방법


	제4장 분석 결과 
	제1절 자료 표본의 특성
	제2절 가설 검증과 분석결과 논의
	1. 품질경영과 품질성과의 분석 결과 
	2. 연구가설의 검증 결과 
	3. 인구 통계학적 특성의 분석 결과 


	제5장 연구의 요약 및 결론
	제1절 연구의 요약
	제2절 연구의 시사점 
	제3절 연구의 한계와 향후 과제 

	참고문헌
	부록(설문지)
	ABSTRACT 


