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ABSTRACT

A Study on Relationships between Environmental

Characteristics of SmartWork and Job Stressors

Park, Bo Hee

Major in Technology Strategy
Dept. of Convergence Technology
Graduate School of Knowledge Service
Consulting

Hansung University

With the development of information and communication technology,
the environment is changing where workers in the office of a limited
working place perform a job anytime and anywhere. Government
announced “SmartWork activation strategy” and presented a detailed
strategy of “it will be expanded by 30% of government employees and
30% of total labor population”. There is a rising interest on SmartWork
such as low labor productivity over laboring time, balance between work
and life, and green growth with low carbon. The reason why the interest
on SmartWork i1s high is the expected effect caused by the introduction. It
seems to have some effects such as reduction of operational costs for
office space, increase of employees productivity and satisfaction, and
reduction of turnover rate with the introduction of SmartWork.

However, as the environment is being formed where employees can

work for 24 hours with the change of working conditions, overload of
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work is given and negative effect may be given to health status and
quality of life of employees. As work space can be made anywhere, the
space for resting is uncertain. Since the purpose of SmartWork may be
useless, the measures are needed.

The purpose of this study is to derive the relationships of
environmental characteristics of SmartWork and job stressors using job
stress measurement tools with this sense of problem, and seek the
methods to utilize SmartWork.

Instant Connectivity was derived as the environmental characteristic
of SmartWork through previous studies. The results of study about
relationships with job stressors such as job demand, job insecurity,
interpersonal conflict, organizational structure, inappropriateness of reward,
and culture of workplace were drawn.

This study had the great significance to uncover the relationships
between employees working in SmartWork environment and job stressors,
and present the considerations upon building the environment to perform

SmartWork.

[ Keyword ] SmartWork, MobileOffice, Job Stressors
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