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ABSTRACT

The Effect of Smart Work Circumstance Factors

on Job Performance

Ko, Geon Ju

Major in IT Integration

Dept. of Convergence Technology
Graduate School of Knowledge Service
Consulting

Hansung University

With the recent advent of smart phone, the development of diverse
contents and devices that enable information services based on “Smart
Work” has increased rapidly along with their users.

In this research, both the quality of information and service factors of
the “Smart Work”-based circumstances were measured along with the
analysis of each of these factors’ effect on the job performance. Also,
plans and policies to increase the users’ job performance were
proposed. Firstly, the amount of information provided by the “Smart
Work”-based services must fulfill the users’ needs. Secondly, the
accuracy of information must be improved. Thirdly, the form and the
means of receiving the information must be reformed to be more
user—friendly.

[key word] Smart Work, Job performance, User Satisfaction
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