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ABSTRACT

A Study on the determining factor of

the smart work performance

Ko, Tae Gyeong

Major in IT Integration

Dept. of Convergence Technology
Graduate School of Knowledge
Service Consulting

Hansung University

The smart work is an advanced working environment combined by a
new social demand and a leading edge IT technology, which was
originated from remote working. In its initial phase, a technical part as
a free working regardless of time and space received much attention.
However, in the expansion of discuss of remote working type, it
developed its scope for productivity, efficiency, legal and systematic
support, and human oriented working culture from working oriented
culture. In particular, the change of work performance intended for
creative outputs by cooperation and communication with members in
terms of personal level to provide higher value with customers.

This study aimed to verify factors affecting work performance in
smart work environments by dividing smart work characteristics into
work character, organization character, personal character and technical

character, which was followed by the analysis of the effect of
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independent variables upon work performance as a dependent variable
to provide basic resources to increase work performance in smart work
environment.

As a result, the career and job type, as social statistics variables, had
significant effects on smart work characteristics, which is a similar
result with previous studies. Personal character as a smart work
characteristic had negative (=) relation with work performance, which
is a different result from other studies. It seems that it is a result
reflecting tendency of smart work that emphasized on cooperation and
communication for work performance. Technical character as another
characteristic of smart work had positive (+) relation with work
performance, which is a similar result with other remote working
environment. Accordingly, this study confirmed that personal character
and technical character among smart work characteristics had

significant influenced on work performance.

[Key words] Smart work, organization character, work character,

personal character, technical character, work performance
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