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ABSTRACT

The Effect of the Function of Social Network Service

on Job Performance

Lee, Jin sub

Major in R & D Management
Dept. of Convergence Technology
Graduate School of Knowledge
Service Consulting

Hansung University

The core of this research has involved the development and testing
of a comprehensive model for social network service job performance,
based on a combination of the characteristics of SNS and user
satisfaction. Three basic research questions are explored: 1) Is the
functional characteristics of SNS  measured by the five dimensions
significantly related to overall job performance in the social network
service?2)What is the correlation between the functional characteristics
of SNS and job performance? 3)Does some combination of the
functional characteristics dimensions Dbetter predict overall job
performance with the social network service experience than either

dimension separately?

The current research utilized as its target population who are
current users of a social network service in medium to large-sized
enterprise in Seoul. The research validated the functional characteristics

of SNS (four dimension) and job performance (two dimensions) by
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studying the two dimensions within the context of social network
service user population. Correlation was found between the functional
characteristics of SNS and job performance, with five dimensions
retained as components of a comprehensive model. It was determined
that these five dimensions— expert search, communication, connection,
content-sharing, identity— are significant predictors of user success.
The comprehensive model was validated, and it is therefore suggested
as a basis for further study of job performance indicators in the social

network service environment.

[Keyword] SNS, Job performance, Job efficiency, Job satisfaction, Social

network service
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