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1. 2AYEYIAMHA(SNS) 7Hd

SNS#F Social Network Services = Social Network Sites®] U&= A, 19l
o] mito], 1%18] AFUEE TSR st 14 HEQA AH|Ah QIFHlo=
ARE FHolal TS o= SNSE ARSAREC] A=A2 JE Avfst
I RIS Hole Ae BAox T3 JMEE ARUET GARIER B
Tol, SNS+= mejQldo] ALed PAVNES =2l sXte s 7hq9t 71919 o
& H THARE TR0 AFAIA TS 9 YELT S Aok AHIA
=<, 2009, p.o).

T2t Social Network Service®t @& Eo|HWH ‘Social 2 F&AE <n
Network'> 4#19] 78S Soff A9 AL S U™ Service+= ©[
0] 7 & daF VNS el = AE uRith(grEal, 2011, p.4).

AAYELITE 19209 Jacob L. Moreno®] Ato]dEghato] AR =ZxR A2
HAZE AAEQIAL 1954 Barnesol] ofsf| o= AFYES AR HolE A
gsto] A5l =i 11 & sPHE dish A2kt Milgram wl=r W 429
T ARIE AE 4 TR AdE T R Afelo] HA] g A AA
ek Ayt 160719] HA] 7kl 42717 FEA e ® TAleHA FQIAL ol=et 47t
TEe WOHA ot AodER Qlsto] M| gtk 1998WHE AHUESA
fgo] 2efelo=z dolom HL oot #ofo] AHAYEQT A7l EsHA
[FA2A] = omErA]6], 2009, p.5), el IEYoles 7Vds3tat vt
ot Y Thsde R iR ARUAlelde]l ZhssiAIM SNS(Social
Network Service)2h= M2 BAFFS] TFE 7Ptk (®#HRS], 2012,
pp.22-23).

SNSef| tigt F+=2 UEEE9] exeielz] HEYA B4 7|Htes 2elQly
oM HEYZE weA FFAZ7] dhzelth. TEbA Boyd & Ellison(2007)2
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a4 Bl HEYAe= /g AR Adskr] gl Briskal Slt &,
A2 Ar HEs AFRE ol AR o] Zxsh= 7igelrt. shx|eh, SNS
E B2 ARE 7] IAEAREIE exeRlitel Aol Qe AREE 71
Ado] F=A vErtr] diZell, SNS el HEEE9] 92 Fei= ol CMC
(Computer Mediated Communication) FEfllA e HEQIS ApE4 &
S HRItk= Zolo}. webA SNSO| 7idS ot Zo] dgstal ok SNS+=
He 7o AASelA AR AA" oA FAfAolAY 2HF o] &
24e 7= 4 A &l 7L, AR BAE FhRcke e ol8AET 1AL
= i YrEE :r"é:?@ 7 QA S, TR AL el Qs v ol 8AE
5ol = Y2EE & 5 A sig= AHlAE Aosk IcH AR, 2011,

T3F SNS(Social Network Service)= 22H1-& Fofl AS]HQl BAY-S FAds}
224 QI 2] 7ko] PAE TS0l olF F9l 8% AEE AT
JE’]@}—‘: Aolt}. IHYl=

P, dde], Z7Ed 55 ol Ele] #AE
AH| A 2heloA 7t ASHl, 5= 5

T AHIAR SRR ol AW 2hgE dol mlto] AH|A9]
oy Sk YrHEes) 2012, p).

Z|Z°] SNS= 37F &1 Ql= SAo|ETH (classmate.com)’ ©fH A]AT
J2)=5H 4 (sixdegrees.com)'2 G HAE :[1/\0_‘% Foto] 2RIt HEYIE
TF=ote AHl2aRA 27|09 AFYEYT AH[A0] HYe FESIA HISRE
A71o =5 'obA o H(asianavenue.com)’, E2E2 U (blackplanet.com)’, 1
A E(migente.com) 59 ARIESS QIEAQ 7|Hks £ Sgste] a7
IRt ARIAE Algskal Qlal, T o]F 2002\ 3of| ARIAE AJARE A
El(friendster.com), 2003¢ 8% wufo]Ho]|A(myface.com), 2004 14e] =9
@ =FE (orkut.com), 2004 24 sty SHARES ffet FHARUER Al
Zfotal Fof]  dulofA] Mr|AE §17] AJRRE #|o]lAE(facebook.com) THURE
F7o] AMulA Fejrt oAl FokBoyd & FEllison, 2007 pp.120-130).
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Q(LinkedIn), m|o]AE(Facebook)¥t AE2O] HIA|(Mixi), =tUolA= AoldE
(Cyworld), Ylol®¥(Naver)7} AlFsh= vlEdlo](Me2Day)2t o2 (Daum)ollA A
Soh= 25 (Yozm) S°] St} 20009t F4HF =fijoll A= AoldEe] Q17|17 g
ozt Hap 52719 o]g-go] sofu= Al SAlOl, ml=olME ESiEY
Ho|~E Z2 miolaw E=71°] JHEQl SNS7F @/4ste]7] AlZtskiitt. ES
B[} Hjo]AE-2 HFETE Jlojot AHIAE o8 4 Sl 7IE9] tE SNSY
SHAIE Mzte] Hlojuh =etd eo M IHashHAE 43 M= o8 & Sl
L& okt MHIAE AlFdo=n ul=o] FHEJES Foto] JI7IE 271 AR
HcHF<e3}, 2012, pp.7-9).

Ul SNSO| Z9oAE SNS= 7] dEUl £3ke] 4ol AdeUl &4
FH 9IS Fa3eE 19999 T2 TR Y (cafehanmail)’, 1999d <.
Holdt!, ‘ofolgHAF o] 2Rl ¥ BEAE ThEo] 1, 22kl UESA
EAol thigt g0l BT o] SNSE B9 A2 H=2YA o of
et 7FsA= Hol k= FelA A 752 IR, 2011, pp.12-13).
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2. AMYEIAHEAGSNS) EA

o, MY, ARUE, o828, AT EAE 2 A4 HESA AH|A
= AE, TV, 93t 22 71E diguiAlel Histe] € 2.0 7]§kog sfo] A)
Homg /o] Holua, o-gat Hodo] FHold EAS Aldeh tiSHiAIZE o
ARl RS URE, e AIRel] Qo F8% AdES TeE ol Ad g,
AAYERIA Mu|Ae oS FHOR FREe FE HoA AL FE7L

FEEL AEI 7o RN SMtEE Aolds AHTheEE, 2012, pp.13-1

4).

F3H2012)= SNS AH|A0] FEAQ1 EXoR 4712 IHARY, tiY, v,
Aol 71 mljolo] vlal {83t 7IxXE Efokal ekl ofal, AAZ AE
SHo A= NEAT A& o2 AR IS E85l] mhiRe] ERI=E Al
ZobA AMupet 4= qla, O FRFEE d3ligo] oplet &A% Aolal HelE=
A&SH 17, it SEsk g 4 glom Aol whgol S4Ho2 gHG}
I ERE FoRl Alzto] opd A Yok Azl HIRl= WAlo] Fhsolts &
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ol AFE o didol 2 & e 40l L, A= Bl S

2l < Hgow aAQl AFo] 7Fssithe A uiAn|tolE &8
S| Al AR AFol 7hssl vlgEe] 7Hsshl AR R Yeshd o
2} 4A1&3E AF0] 7hssiths B0 A, virH e R A SHo=E A
AEP Q] A A-5o] ofd A W79} o8-S 7IRke R sbr] o
g2 T2 QIHARQl w77t 7FsshH Al=lFSo] Bolgh Aol EAoloi <=2},
2012, pp.8-10).

Gene Smith(2007)= SNS AH|2A9] EA2 thadt o] T7HA|= Fste] AA|
SIch =, A BHS SE presence &4, ZHE AR} Adx FHE Qg
sharing &7, ARFUAAE 9IgF conversation &4, TAIEES $I3H groups
574, AAlel FHeF BAe 427l I3t reputation £, TAIE =5kl 74
St7] 91t relationships &7, ZHA19] FAS BASEH] 91t identity &/doleh.
olFollA 7HE T8 £ AoAE, A, ARYACIASE & 5 Stk 7134
o5 HBE SNSE AFE 4oz THAE JAdstl, A= 7He] A€ 7|¥tetal
UoH, ARBARE Ztol| AoAga AFuAlelds 7hsStAl ob7] whZolth(Gene
Smith, 2007 ; Az, 2011, p.14 ZH<-E).

Boyd & Ellison(2007, pp.210-230)2 SNS&= 7|[EH oz 372] 7)%-S 2H50]
of githal Fgstal ik AA, FIHAoIAY HEEZNAQl AMAF eds LS
T ojof stal, A, the ARSAREY AR Yol U ERIE WEL ST 5
ofof shH wizjEto g FZE YEQIE FolA thE AMBAET "AEL o]
njzjef &2 mtjols F9 AH TRt ARUACdS & 5 e 7lsE A

sk geh Wetar gl

w

. AV EHIAMEAONS) %

U Z-2(2010) 0= SNSE QIEYl 7|Hto =2 Al Al Adshl

BRI, U, AR 5= Fof Bl A 94/ AR/
q0 =

£ AHIAEE ARIE)Z Holshal SNSE ARYEFH|-29), vlyen, 8271

3,
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ofolazER T Z2dy|gh AHIAR ERSHATHEERIEHIZS-¢b, 2010)

24 YEIAUAE FoJo] fdo= meleigs o, A4 mtjolo] Zelx
2 4 2.0 NdelAe] 6=, 29 55 2R 4 glow Aoxg, I
o, WP, 2] FeH FHOl AM Fo EAS AUe BRI
UCC, =21 ARUE, AAF7A1H] =
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ABSTRACT

An Study on the Influence of Motivation in use of Social

Network Service on Job Satisfaction and Job Performance

Chung, Hwan doo

Major in Technology Strategy
Dept. of Convergence Technology
Graduate School of Knowledge
Service & Consulting

Hansung University

In recent years, the trends of usage of SNS has been rapidly increased
and accelerated due to the development of Internet and popularization of
mobile devices by the benefits of convergency between IT and information—
communication. And, also some companies have increased the usage of SNS
to improve relationship among employees and enhance prospects for
information exchange in accordance with increasing user of SNS in work
fields.

The main purpose of this study is to investigate the relationship
between motivations in use of SNS and job satisfaction, the relationship
between motivations in use of SNS, and the mediator role of job satisfaction
on the relationship between motivation in use of SNS and job performance.

To achieve the study purposes, eight types of motivations in the use of
SNS such as 'self expression’, social bonding with an acquaintance, 'fun’ and

'self-complacency - classified as expressive motivation -, and also
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'obtaining information, 'social bridging with a stranger, ‘interaction’ and
'trend — classified as instrumental motivation — were adopted from precedent
literature survey.

Results derived through research are as follows.

First, expressive motivation such as 'self expression, 'self-complacency'
motivation has a positive effects on job satisfaction, and also instrumental
motivation such as 'obtaining information, 'social bridging with a stranger
and 'trend’ motivation has a positive effects on the job satisfaction.

Second, expressive motivation such as 'self~complacency’ motivation has
positive effects on job performance and instrumental motivation such as
'obtaining information’, 'social bridging with a stranger’ and ‘'interaction’
motivation has positive effects on job performance. but, on the other hand
expressive motivation such as ‘social bonding with an acquaintance’ has
negative effects on job performance.

Third, expressive motivation such as 'self-~complacency’ motivation and
instrumental motivation such as 'obtaining information' and 'social bridging
with a stranger' has positive effects on job performance through job
satisfaction as a mediator.

The results of this analysis suggest that top manager can make a certain
strategy to improve organizational performance through the comprehensive
understanding about the employee's motivation in use of SNS to influence

job satisfaction and job performance in work fields.

[(Keyword] Social Network Service(SNS), Motivation in use of SNS, Job

Satisfaction, Job Performance
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