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ABSTRACT

A Study on the Performance Improvement of Cadastral

Service by Using Internal Communication Tools

Kim, Hyang Hwan
Major in Cadastre and Land Management
Graduate School of Real Estate

Hansung University

Due to convenience of use and ease of expansion, internet technology
has been absorbed by corporations and has developed into an in—house
communication tool. This technology adoption has allowedthe in—house
communication tool to take its place as a system essentialfor individual
and corporate competitiveness. In particular, for quick decision making
inside an organization, the information of the in-house communication
tool comes in handy, and as time passes, user relianceon it is growing.

In this study, the degree of satisfaction for actual system users
regarding the in—house communication tool, excluding technical areas,
was measured with members of the Korea Cadastral Survey Corp.
(KCSC) as subjects. The correlation between the degree of satisfaction
and the performance of cadastral survey work was investigated, and
based on the results a survey was developed to determine the
implications for the successful adoption of the in-house communication

tool and corporate success. The survey subjects were KCSC executives



and staff in the Seoul and Gyeonggi area KCSC branches who
currently use the We-land knowledge management system (KSM) as

their in—house communication tool.

An attempt was made to compose a subject sample that did not
favor particular groups in terms of age or other attributes, and to
reflect the responses from those who actually use the in—house
communication tool in the company. Surveys were distributed as
groupware mail between October 8 and October 26, 2012. There were
325 survey respondents. The responses were processed statistically
using the SPSS 18.0 program, the reliability of the survey tool was
analyzed, and the correlation of each variable was analyzed.
Furthermore, for hypothesis verification, the correlation between the
satisfaction factors of in-house communication tool users,work
performance and significant differences were examined through
regressive analysis. The results from measuring the significance
probability between groups through an analysis of variance on the
moderation variable showed that information quality, system use ability,
system use attitude, and organizational support affected user
satisfaction at a significant probability, confirming that they are
correlated to work performance. However, of the user satisfaction
factors, system quality, with a significance probability of 0.7406, was
shown to be outside the significance level and thus having no impact
on work performance.

With a significance level of less than 0.05, the moderation variables
of training support and IT department support were shown to be
related only to system use attitude. Such remaining factors as system

quality, system use ability, and organization support were outside the



significance level and thus had no effect. Also, the examination of the
need for SNS adoption showed that people with high system use
ability supported SNS adoption, expanded application for outside
customers, and SNS application development. All members were shown
to desire the establishment of not only simple relationships but also
relationships of mutual cooperation.

Currently, KCSC is at a point where it needs to adopt SNS both
internally and externally. Although the organization operates blogs,
twitter feeds and facebook accounts for outside customers, developing
and operating SNS and We-land mobile applications that can make
internal employee communication more active will promote greater
communication between employees and make it possible for the

organization as a state-owned company to ensure customer satisfaction.

[Key words] Internal Communication, KCSC, cadastral survey

work, SNS
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