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ABSTRACT

A Study on Interface Design of ATM Touch Screen

Based on the Reaction Time

Kim, Yong Hwan
Major in Industrial System Engineering
Dept. of Industrial Systems Engineering

Graduate School, Hansung University

This study is concerned with the interface design of touch screen
based on the reaction time of ATM user(20 ages men, 20 ages women,
60 ages, men, 60 ages women). Experiments were conducted by
simulating ATM touch screen layouts, and layouts were focused on
location of menu buttons (left and right, top and bottom), number of
menu buttons(8 and 12 buttons). The results show that there are
significant differences in correction ratio and reaction time by user
groups, types of menu location, and the number of buttons. The results
of this study can be used to provide baseline information for the interface

design of ATM touch screen and the age differences in reaction time.
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