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HHFARIE Y &/dels A7 SHiAlE & & Sl
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A, oL}, 2010, p.28).
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2 AUIEES 74 84

) 2944 (09
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2 % P,

3) QIEYl B2 “AntEXE 5 9 SAA|A“ http://totaltime.blog.me/110099308156
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A olEstEFe A AMA FE EsiEFe] Auto] 'dE 50.1%5 AHAsk=
ng mAE FEolFs FYT Zor Huohal, 2017d W7z F 1597
ANfEZEo] E5HE Zlog oAslal 9lor ol AA FUE E5KFe] 2/3014
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(1™ 2-3) 20139 o A AA FoiE Sk A%

2013-2017W SAA ADIEE U IME S019 Y

M Feature Phone  @Smartphone
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2012(Actual) 2013(Forecast] 2014(Forecast] 2015(Forecast] 2016(Forecast) 2017(Forecast)

2tz o ERIE YIRS, 2013 39 15 Internet & Security Weekly', p.31

IDC Aol wh2wl 20129 487] AlA B5 AntEE QA AR, oS,
slglol, 44, ZTER Uehgal g AnkeE Azl ie7jol, elAxel
ARIMO] Aol Delths FAo]cts)

b o] Ayl FPhe HHEE Holu gl AP o] disiA Aui

W ofEe 7199 oA ¢k H4l ofelzozAe] B FHL glom e
B AREgelR Wﬂ—'ﬂra AAhe F4TAEC] FgE] ol Hal=d] of
b g2 A= gof glek. ol wish Al Ao ohE 2 vhdelse ¢
A e ARAZAE At e ATLE A BT+
stEfle] FEE Bfotal glol Age] RS AHeta glet.

L] bR aste) S AmtEE A A9 AzAHRT ohet FAIA

5) IDC-Newsletters, "A\dsl] 4827] ZF2H AH FZE AT 1.9% AR, ARfEELS 364%',
Z1Ar1= 2013.01.30
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7} 3z watoe AEe] tier 71&pasiel ni Apdst Sof A
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el zm-aﬂ Triel B PAS 2AR ATA S

A AN el 2ol B Ae A% B4 9 FAAGE A9
L gel 0s5Age Ante

6) IEYl molddws Atz 2 AnfEE ESH ERO|E. SR ofE, 7IARIE
2013.02.25



A 3d AnEZES AE £4 ¥ FuiE2Y 89
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St £A4E59] Ha(bundle of attributes)o]2tal st tHKotler, Makens, 1996,

AES et SAER =] 9o oyt S5 AFl gt 2|7t
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A M] 715H)Eder FE HkOlson, Jacoby, 1972, pp.167-179).
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FAA] GrtE oh= o JAATHEE3], 2013, p.15).

AEB7Ne] ol AEl ofe] Jl5H &4B0] EARLL o5 % Aed
FFE A= H4E°] . %A o2 SA=°] Jdtkil(Reibstein et al,
1987)5FH Aubz{ol ZAMWTof AR n|x]= AZESAo] 2R|sk= AT =

1 =4
e Ao olZlE AlEEAe] Adid Fo4doleal sl=dl olzst 4did S8
=g Aot A AFEES BrIske d+so] wol K¥E stk
dbzoz shte] AlFo] Mz &40l F7EE Aeole dider A=
= AlEe 7Y Bz wet BrPt Rt FA(2003)5 £490] 7t
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2. 70 2% a4
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5 geo] oot BRI WAT 4 Qe WES FHshs BE a1
Slelgte} ol AL, 2006, p8)
97 2E20] oY ABEED, 200004 (18 2-HT Zo] A
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7 2-5)] mEW AnlEE da] Ad A DHAgoR tAel 8w
27158.8%), A7 2 SRA(53.6%), TR HAGI), B, AR, 29
AR, Z2pa W, Bols | A/S, =kl @ 02 Vet (@Rl
AEL, PHEAU3], 2012
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o) FHoEne ApHon e 3 £ EIE e J|del wat 47
Fohe 47 AT, 2004, p.29).
Oliver(1993)= 1 AAUE=9o] HEZA

?l
BRSOl AR 7SR AlEA éﬂ— Hlﬂﬁ}% =427 B 2L A=

Azl 4t 71 = ZZEM»} 12 ol Aol 9A Ex 34H B2
224 BEES FutolAut BhhE guph Zlfe]l £ mAe Aol 2AH B

AN T e $TOL HIE Slelc

o= ?‘ro}j Ohjr:ﬂ Skl thEat o] skt

A, WSS AAA Al (cognitive state) 2 B I, B4, WSS 1A
ol PFAEE= AH[Z} B7Hevaluation)2 B I, AA, AAA HES(affective
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.

4-6 ~AFEES] (A/S) FQEE AE £4 I=EEE /2 59

4=7 2UEES] 71A FoE= AlF £4 HEEE iR sto] SR
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(17.4%), LA OAl®]Z 45H(16.7%), PAF VAIEZ 159 (5.6%), 7]} 4%
(1.5%)9] 402 }epgct,

2007

1507

T 100+

507

A THELA opE Opo|= LG 2EmH~ 715

A" 4-1) QA ARESIAL Qe AUEE AxAb B
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ES @A AMESHL Sl BAAREE SAPE 1069 (39.3% 2 71 wekar
71 H2 KA 999 (36.7%), LAY 658 (24.1%)91 Ao 2 UEhytth

AUEES A7 AFESE F 71Tt tit SHCo2E 39 o)ifo] 761
(28.1%)2 7V Zglom, 2~3d ulgto] 738 (27.0%), 1~2@ u|gto] 647
(23.7%), 67014 ~1d uldto] 408 (14.8%), 6714 m|Tto] 175 (6.3%) & 7V
e o2 eyt

ARSI R AREES] AE 5 F WA $ET AREol 1207 (4. 4%)
2 7P woted, AlfeEtar SEe Afel 918 (33.7%) = ALl tiFio] A
ToAY F AR AnEE AES AR Sl Ao=R U A |
7 4974(18.1%), vl WA o] 10W(3.7%)9] =22 ety

SIS ALt oFF Wi AREE ARG A7R2 30&~1A]7Hm[Rto] 73
H(27.0%), 1~2A17F \|gtal 2~3A]7ka]gh 6582417002 Y
St Aoz ZAEGlom, 3~547tm|vto] 40 (14.8%), 30Eu0|TF 247(8.9%)
O UEpgiT]

[e)
njgto] 7zt

ﬂ.l

A8 A ZH

B0

302 0|2t 30E~1AIZFOj3F 1~2A(ZF O|9F  2~3A1ZF O 3~5A]ZF O)9¢
A8 A ZE

SAIZF 014

(O™ 4-2) S ALt otF Bt 2AUtEE ARG AIRE
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SEHAEY 4 BEE HA FAo] 1779(65.6%), ©1/d°] 939 (34.4%)
o]y, A8 EIL= 407t 1079(39.6%)2 7 wtod, 30ti7t 839

(30.7%), 20t 4778(17.4%), 50t} o4 32%(11.9%), 108 1%9(0.4%)]
o2 UEhgT.

e giAl/diEo] 188 (69.6%)2 SHAES HRES AAsty Y=
Aoz vehdon, distgd Al/E ol 44%8(16.3%), I olst 38(14.1%)
o] &£o7 UepT

Qe 3Argo] 138H(5L1%eE 7MY wekew, A9y 529(19.3%),
w2 469(17.0%), S5/ H 14805.2%), 3 98(3.3%), 7Iek 79
(2.6%), F5 48(1.5%) S et

SHAES AFA= FrHo| 204Y(75.6%) 22 HES A5t o,

S5 o]9 A9 647 (23.7%), 718t A 9] 5 2% (0.7%) .2 LyEFT)

[ 4-1] W= 24

T2 He | HEL(%)

SA GAlE|= 159 58.9

s AAL TA = 47 17.4
- LA OA=]= 45 16.7
A PAF VA 2] = 15 5.6
71 4 15

S KA} 99 36.7
=44 SAt 106 39.3
- LA 65 24.1
6714 m|qt 17 6.3

AbL 67H°J~1L% o] gk 40 14.8
7 ~2d et 64 23.7
- 2~3 wjgt 73 27.0
34 ol 76 28.1

At 91 33.7

AL = wg 120 44.4
A& Al A 49 18.1
vl HA ol 10 3.7
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308 gt 24 8.9

302~ 1A1ZF mgt 73 27.0

A& 1~2A17F |]gh 65 24.1

AR 2~3A7F gk 65 24.1

3~5A1ZF dlgt 40 14.8

5A17F o] 3 1.1

g 34 177 65.6

44 93 34.4

10tH 1 0.4

20T} 47 17.4

A 30t 83 30.7

40th 107 39.6

50T} oAt 32 11.9

1E o|st 38 14.1

B A/ = 188 69.6

st A/E o4 44 16.3

IR 9 3.3

SAHA 138 51.1

22 46 17.0

2 A4 52 19.3

TEHA/nY 14 5.2

F5 4 1.5

1= 7 2.6

FEARE, g4, F7D 204 75.6

AFA] T o]e] 64 23.7

718t 219 Q] T 2 0.7

g Al 270 100.0

8 ¥H9 7l A

I ogAEel oieh Zepd vz 111% 449 FQwol MELIt &
FFe] 8 WHEEo] digt 7 B4 Aik= (3 4-2]9F At



T N | &zt | gt | M SD
YESD 270 | 1 5 3.76 | .608
stegolds | 270 | 1 5 406 | 727
e 270 | 2 5 373|659
THRE el 270 2 5 415|632
R 270 | 1 5 3.76| 727
A5 270 | 1 5 4.15| 787
77 270 | 1 5 412| 841
YES 270 | 1 5 367| 617
segoids | 270 | 1 5 337|822
7 270 | 1 5 347|624
HEE =}l 270 | 2 5 3.74 | 664
=R = 270 | 1 5 3.60| .652
A5 270 | 1 5 321 918
717 270 | 1 5 279 972
AT 270 | 1 5 320| 910
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A= Cronbach’s alpha %<& ©]-85t%+=dl Cronbach’s
alphat= siute] Zidol dis] o2 719 dmox FAH HEE AES 7

1€ @50l disf 71ss RE HWRREAREE Fota o5 HdS AET
#O2A Cronbach's alpha gto] o]84F2 0.6 o, HE % 0.7 o4,
T 0.8 o, me = 0.9 odor URtAHow ARSatsh ¢t
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1. AF &4 $ax9 A=97 g3y

AE &4 T8 559 a9 B4 Ay KMO ol 0.846 18
Bartlett®] @4 #HA ko] 2965.9730]1 42 4Fo] 0.0000.2 et &
Aol A& dlolgrt 8]l BAS shrlo] AHgtet Ao= yErd

aglog g Fol7le] Agetr] g x11, x15, x34 EFS AAIHAL

o, a9l HAA|7L 0.5 vte R g Ert HolAE x31, x35 BT At

S s Hueds AAste 69 WiE 245 o dw HE 89S

FZ ot 1 AdE (& 4-3]ef et

(& 4-3] A &4 S8= 89 24

BE | AR | 4R | AE3 | R4 | RS | HE6 | 48T | 384
x63 .856 .845
x62 .831 .838
x61 .826 .826
x72 883 876
x71 .848 .806
x73 766 159
x41 .844 764
x42 798 743
x43 673 .681
x44 .528 625
x21 .843 186
x22 187 172
x23 673 .630
x13 .839 769
x12 838 744
x14 .685 543
x53 .823 750
x51 197 172
x52 122 .644
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x32 146 .682

x36 144 7106
x33 .678 595
A 7.147)  2.236] 1.689] 1.489| 1.369| 1.223] 1.002

w4t % 11.780| 11.425| 11.317] 10.321| 9.887) 9.592| 9.115

FHEA % | 11.780| 23.206| 34.522| 44.843| 54.730| 64.322| 73.437

KMO = .846, Bartlett x?=2965.973 (p=.000)

olet ol FEH Ui Mo 8d2 AlFE HAH F8E A 73.437%E
Agots AoR yerth

A= B4 A3} Cronbach's a PO] 0.901~0.693 Atol= A&7 ==Y
A =7 SA —Er*i A

= Sh7lol At Aeg yeyton, Mg gt A=
4

A Qol RS Cronbach's «a

YEQ T 3= 760
t=glel s 3= 191
A= 71 32 693

ESS t]zfol 423 .828 910
ToE B 3= 769
At (A/S) 3 901
712 305 860

2. AF &4 WEE AT H§A

AE &4 s 59 29 24 23 KMO ghol 0.874 13




Bartlett®] T34 AA zho] 2845.6450]1 8-9] o] 0.0000.2 Ue} B
Aol AR dloJgrt 99l BAS slr|o Agst Aoz eyttt
Qolog g Folrlo] AFgsHA 9= mll, m34, m35 £ AHAISHA

on, Qol HAA7} 0.5 ngte g ggLrt Holx: ml5, m36 2T At

At & HHA AwSHS HAste] 63] e #A4S T du M2 8
A& F& ol 11 ARE [ 4-5]° Yeloh

=% Al | ABR2 | BE3 | B84 | 4SS | 26 | LT | 584
m63 879 731
m61 847 739
m62 845 684
m72 886 714
m73 854 670
m71 806 708
m42 836 655
m41 809 625
m43 640 672
m44 567 747
ml2 718 760
m13 765 649
m14 728 611
m23 766 787
m22 754 591
m21 720 740
m53 790 816
m51 782 816
m52 582 817
m33 T33 | 756
m31 TJ24 | 868
m32 650 | 823




AT 7281 2431 1.656 1.372 1.306 1.070 .858
=i % 11719 | 11.598 | 11.440 | 10.457 | 10.215 | 8.920 8.280
FARA % | 11719 | 23317 | 34757 | 45.214 | 55.429 | 64.350 | 72.630
KMO = .874, Bartlett x 2=2845.645 (p=.000)

oje} o] FEH dw MY a2 AF £ WEE AAY 72.630%E

=3
AYst= Aoz Yergth
AZ e B4 A3} Cronbach's a Zkel 0.884~0.643 Ato|2 AR FE3}E9]
M7t B4 A4S shrlof] Adet Aoz Yeryton, Wasof figh 4lg]
4

S~ Qo] agll Cronbach's «

HESLZ 3RS .788
StEflo] s 3% 783
Al s 359 643

&4 ozkel 423} 816 919
S Hii= 3= 733
AR (A/S) 3= .880
7+A 3RS 884

A Ay KMO Zhe] 0.807 Z12]al Bartlett®] 4
3 F9] £F0] 0.00002 Yettown, ARz 24
A7} Cronbach's a 7ol 0.884~0.643 Aol AR Ba5o] Arrt T4
242 7)o A Ao vehgeh

QIR W NEE B4 dubs [E 4-7)3 2o
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[# 4-7] S4=9] A=A B4

_ o] .
g9l =% E‘%H;] TEA | FHEA(%) | Cronbach's «a
y23 877 618
) y22 876 767
T 69.774 .855
y24 798 770
y21 786 367
KMO = .807, Bartlett x?=482.315 (p=.000)

R

A
&

M

1. 20tEE o]§ EAN 4% o4
1) £AtEE AME7IZY wE S4 =9 Aol

AUfEE AL/IZ) uhe FAEe] Aol AMSH] e A it
=2
=

BAg AAsigen, O ARE [E 4-8]9] YeERh

[® 4-8] 20EE ARG7|Zt] mhE SAE2] Aol

T M | SD | Duncan F p
6704 mTt@) | 3.32| .934
67HE~19d ugkb) | 2.96| .928
1~29d mlgt(c) | 2.97| .992| edbc 3.306| .012
2~39 mgk(d) | 3.27| .814
34 olid(e) | 3.44| .855

AULEZ A187)7H] WE E4Ee] Aol BAG A AvEZ X187

- 51 -



Zroll wret S |-ogt 2tol7t Sl A

Duncan4 AMS AR A AREE A}
© 3448 A8AT0] 1~24 ulRte] %
~14 mge] SAE Pk 2.96HE T} T

Aoz VeRGTHF=3.306, p=.012).
L7|71o] 33 o|Ate] AT HAZ)k
A& Bak 2.97, AH8717Ee] 670€

B2 Jle= yEhdTh

_m

2) 2AtEE ARG AlF ol mE S4E9 Aol

ARPEES ALSHE AE o] BE FHZY FolE FANY] S8 A9

WA BARAS AAstgon, 1 Anke [E 4-9]] vehuct.

[# 4-9] 20tEE ARG AlE ol WE SA4=S] Aol

T M | SD Duncan F p
At@) | 3.07]1.016
A + HA(b) | 3.21] ,840
- d>e,b,a 2978 .032
A& Al | () | 3.29| .819
Hl WA o] d(d) | 3.93| .858

AHPEES ARGl AlE ol
EZS o2 AlF ol Tt $4%
YH(F=2.978, p=.032).

Duncan®] A% AA A} AnfEES AMES|E AlE 71 Y HA OV‘}P’]
FAE Btghe] 3.9302 AREES ARESIE AE 471 Al HA 3
RiAl 3.21, At 3.072 ey ARgSllE Al 7E dl HAR] %4 0 :IE
7F VY =2 AR AR

lru
ofy

HEo Holg £
7

g 2o}

)
o 1o

3) AUEE A|RA BRES] wE FAHEY 2]

ARPEZ B e FAHEO

o

olg AAs] s AP Bu

r
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Ae AAsteled, 1 23E [# 4-10]°] Hetdldt.

[£ 4-10) 2PtEE A2A B G2 FHEO] Aol

T8 M | SD | Duncan F p
SAF GAlE|2(a) | 3.30| .840
AAF TAIZ(b) | 3.41| .966
BAlE | LA} OAlgZ(0) | 2.96| .965| badde |[4.978] .001
PAF VAIZIZ(d) | 2.55| .825

718ke) | 2.31| .875

-
)
oo
ol
K

S
rr
>

AUPEE HAfito] mhE FAHLo AfolE EARF 4
nPEE HBito] wEt FAgEol foF Aort e ZoE  UshHEn
(F=4.978, p=.001).

Duncan®] AMg- A7 Zit AAF IAE]| 2 ARALE SAF GAl2]2 ARG
ST Baghol 2 ZF 341, 3.302.2 PA} VA= ARgAtel 71eF ARgto
SAE FAgkel 2,559 2.31 Hrp Lo o7 BARQ)

2. AUHEES] AF 54 FAEY WXL AR AXE 9

AUtEZO AR £4 FaEQ UEYI Fam, =g T8k, 7%
T8k, Al T8k, HHE 3%, AFE(A/S) T8k, 7H4 S8k}
Z2g UrEEol YEYT TEL StEge] BELR, 7% TELR, Tzl
Z%, BAHC g2 AST(A/S) THEE, 717 FUEETF ST o)

T

Ag] o ot F SAZHe HAISH

M

VIF 312 1.424~2.478 Atol= ZA & o] 7] Q1 100|st=A =Y
kel o Aol fle AeER UeEwHon, 34 HAS ¢

Durdin-Watson &= 1.9952 Yeht} 7]& 7kl 1.5~2.5 Afo]2 A 7]

o2 o
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3 o 99 BAS AAST Anke [ 4-1110] depch

[
I
L
[>
=)
m
M
lo,
2
i
1
o,
ofN
ko
H
rlj
Y

Eot 4% 519 24

] B B t p R? F
g -.360 -.931 .353
UESZ £95% | -.123| -.099| -1.506| .133
steoo] 2aw 038|031 487 627
7 T8E 0l6| .014| 231 818
Ozpel 8% 033 023|333 740
HHE 2w | -033| -.026| -.410| .682
aRE 000 000 -.006| .996
A FaE ~071| -.065| -1.145| 253 | .437|14.126 "
YEYT BEL 179 .137| 1.855|  .065
StE o] THER 299| .270| 4232  .000
s TEE 000 .000| -.006| .995
OAkel fHEE 084| 062 891 374
BHE ghEE 516|  .370| 5.274| 000
MRTIWS) 060 060 1.058| 291
7 RIS 022 024 420 675

p<.05, "p<.01, Tp<.001

AMEES] AlE £4 $4x9 YEYR F8E, StEAS F_E, 7F

8L, A T8k, HHE T2, ARFHE(A/S) F8E, 714 TRE%
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AE &4 5kl UEQT BEE, stEflo] wEE, 75 WSk, HAl
EL Bt wEE AREEE(A/S) TER, 7HE wELRTE SA T n]
= Gl wigt 3A 2P Fogt AoR YeEth(F=14.126, p=.000).

AOEEO] AE £4 FQE0 HEST Fo%(t=-1.506, p=.133), st=
o] FQE(t=487, p=.627), 715 F8E(t=.231, p=.818), T F8&
(t=.333, p=.740), BHE ZFQT(t=-410, p=.682), AT (A/S) FQ&
(t=-.006, p=.996), 7} FQE(t=-1.145, p=.253)7} A% u|x]= AF
2 BE §o5lA] o= AR YT

AE 48 e oA HEYT HHE(1=1.855, p=.065), 7' ¥=Hk
(t=-.006, p=.995), YAl W= (=891, p=.374), AFT(A/S) WEL
(t=1.058, p=.291), 7}4 WFEL(t=.420, p=.6757} FAEe] H|A]= G3Fo] §
olotz] k= Aoz YERHIl, stEfo] THEE(1=4.232, p=.000)2} HHE
LI (1=5.274, p=.000)7to] 4Ll FoJgt FFS v|A= A= Ve
stEglo] MRt w355 (B=299) ST wokAH, BHAHE TEErt
S45(B=.516) TAHETt EoAE AR Uetl stEfo] grERet B
E FAE FAEE 43.7%5 AWsts Aoz eyt
& BAE gEE(g=370)7F StES0] WEHE(8=270) Bk FHE

§ Be e FE Aow Ueon, AnteZo] AE &4 Fawet u

e

54
ZEE dp7 4R st Al £4 w20 uiZ avte] dis) 7Hd= 57
Skl Zhde] ditt A4 AAISHAH
oj7) Mt 59 M4 IS WOoHA FE WS ¥ = 2
Q1 Wizl E3HE AASH7] 916l Baron¥t Kenny(1986)7F AlAIgH Wiz &3 4

4 Pue AFgsHr,
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“ T i —
of F& FFol felu] k1 F WA, ERHLIL FEWSe] T IFol

ofn] stojof et

1) AUtEES] AE &4 FQoL71 BEL | 1]

l"[r
o
$||_|‘

2OPEE O] A 5—7—’%1 ToEY HEYT F8%E, StEF Fo5%E, 75
ZQ5 T , T, AREE(A/S) TR, 7 F/E7)
T o] ]h FFe AAsH] s mF A= FRe] ot o 2R
4e NS

VIF %2 1.270~1.792 Atol= ZAE0] 7| #tQl 100]5t2A =S
del 0F ANel @t Ao ushgos, =d4 43e ¢
Durdin—-Watson %% 1.9792 UEeR} 7|5 FEQl 1.5~2.5 Afo]2 A4 27
B gt AoE v,

ol 27l 245 AAlsted At HolHz ElEo] BF ¥ o
& 0 99 BALS ANSAT FBE [E 4-1209 terik

D-lt:l

N
l.n
Iz
e
Ir
o{N
ko

rol |

o

[ 4-12) 29FEE AE 54 2250 UL 89 24

e

T B B t p R’ F
&5 1.595 6.963|  .000
HEY3 £a% 241 334| 5.632| .000

op: o] 2% | 049 067 1.023| 307

Lzgn 044 068] 1.062] 289 y
u]x}o] zqn 093]  111] 15720 17| 275|14.195
HalE Z2Qu 137 .189] 3.073]  .002
A= (A/S) _ _ _

T 020 -.030| -.448| 654
A Zan 067 -.106| -1.728| .085

"p<.05, “p<.01, Tp<.001
AULEES] AE £4 F8EQ] HEQT F8E, stEfol F8E, 75
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(F=14.195, p=.000).

ATTEES] AR &4 ZF4EQ o] FQE(=1.023, p=.307), 715
25X (t=1.062, p=.289), HAQ! FRE(t=1.572, p=.117), AFE=(A/S) &
QT (t=-.448, p=.654), 7}18 FR=(t=-1.728, p=.085)7} WZELof njx=
FFE HF Footx] g Al=E Yoy YEA v&E(t=5 632,
p=.000), BEAE FAE(t=3.073, p=.002) TZHx Fot JFS vA=
Ao g2 e

HER= %&Eﬂ E=275(B=.241) =Lt EolA|H, BE FQ%7}t
Eo75[B=.137) HFEIt oA AoR UEth

T3 YEYA FQL(=334)7} BEHE =95 (4=.189) Hr} WEL o]
O @2 9dFS F= Ao=2 yeidon, AntEES AE £4 FaL7t w
Zro) vzl Gl tigt AF AL y = 1.595 + 241 x (HEYA F

Q5) + 137 x,(BHE FaT)9} At

2) AUEES AF £4 FoX7t & A= ¥

sntEZO] A

n{m
1
2

d T8EQ HEQA F8E, SI=40] S8, 7%
Z9% gl 295 BAC 2aon ASHE(A/S) LT, /HE a5t
SAE nAle dFe AAsH] sl BF A" o] ot oF AL
Mg AAISHAH

VIF @42 1.270~1.792 Atol2 ZA4 =] 7| 4]l 100]5t=A S-S
o] tE BA4l @k Aem usgow, =94 PRe d
Durdin—-Watson %tk 2.1492 Yetd 7]& 3l 1 5
TE g Ao e

B ol 59 HA2 AN A0S [ 41360 e,
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[(E 4-13] A& &4 Saxet 4% 37 24

Z8 B B t p R’ F

A 1.438 3.321 .001
YEYT =95 199 160 | 2.465 014
SEgo] 2% 127 102 1.417 158

s F8E 037 .033 469 640
tzpel S 9% 136 094 1.221 223 .126| 5.374
Bl 29n 216 173 | 2.562 011
A 2](A/S) _ _ _
T%_QLE .093 .080| -1.095 275
A Ezan -.153| -.141| -2.089 .038

p<.05, Tp<.01, Tp<.001

AUTERS] AE &4 FQL9 YEYD Fo&, st=glo] FaE, 7%
8%, Ul Fak, HAE Fak AZTI(A/S) Fok, 71 Fax7t
HEo] wA= gFe] die I RFL2 FoF AoR UENTHE=5.374,
p=.000).

AUtEES AF &4 Fakd stEge] FRE(=1.417, p=.158), 7%
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ABSTRACT

A study on the influencing attributes importance and satisfaction

to loyalty of mobile convergence product

— Focusing on the purchase factor of Smartphone —

Lee, Dae—Bong

Major in IT Integration

Dept. of Convergence Technology
Graduate School of Knowledge Service
Consulting

Hansung University

These days, Smartphone is in existence as daily necessaries to modern
people and performing as central role of mobile convergence product.
[ have studied with product attributes through functional attribute including
design and the rest factors including brand name and A/S.
When customer chooses the product, It has been considered that importance
of each attribute and satisfaction through experience will be a selection
criterion about product and specific brand.
Through review of literatures about purchase decision factors, I have derived
about product attributes below 7 factors (Network effect factor, hardware
performance factor, function factor, design factor, brand factor, A/S factor,
price factor) and researched that each factor’s importance and satisfaction

have an effect to loyalty.
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As the research result in the study of general use characteristics, It has been
verified that manufacturer brand royalty of G and I brands users are higher
than V brand and others. And about the loyalty difference between terms of
use, over 3years user is higher than 6émonths to 2years user, Also the loyalty
of customers who use smartphone by 4times more over is higher than others
(3times or less).

In the study on the influencing attributes importance and satisfaction to
loyalty, It has been verified that brand and hardware satisfaction have an
effect to loyalty. Also it has been verified that the importance of attributes
hasn’t effect to loyalty directly, but through satisfaction as mediator effect,
brand and network importance have an effect to loyalty.

In the importance—satisfaction analysisIPA) as additional research, it has
been confirmed that design factor belong to high importance and high
satisfaction. But price factor belongs to low satisfaction and high importance
domain, so it has been classed as main improved item.

Finally, this study were able to provide the implications about marketing
straegies of smart phone suppliers. however, insufficient point is that this
study has been progressd and limited only smart phone among many
convergence products. in the future, I look forward to further research on

various convergence products and on various aspects of product attributes.

[(Key word] Mobile convergence, Smartphone, Product attributes, purchase

decision factors, Importance—Satisfaction Analysis(IPA), Loyalty
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