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ABSTRACT

A study on user satisfaction and willingness to ongoing use
according to mobile SNS’s characteristics

— Focused on machinery industry workers -

Na, Seong Jin

Major in Technology Strategy
Dept. of Convergence Technology
Graduate School of Knowledge
Service Consulting

Hansung University

This paper studied influence of mobile SNS characteristics to user satisfaction
and willingness to ongoing use. It analyzed whether mobile SNS characteristics
(accessibility, usefulness, connectedness, freshness, user—friendliness) influence
user satisfaction, and wuser satisfaction has an impact on willingness to
continuous use or not.

The study showed that in the relation between SNS characteristics and user
satisfaction, user—-friendliness is the highest characteristic related to the user
satisfaction, then followed by connectedness, usefulness, freshness and
accessibility. User satisfaction significantly influences willingness to ongoing use.
The analysis to environmental factors (sex, age, education, task, rank, company
size, SNS tool, and SNS application to task) showed that sex has an
insignificant influence on mobile SNS characteristics and willingness to ongoing
use. Rank insignificantly influences mobile SNS characteristics, user satisfaction,
and willingness to ongoing use. Age insignificantly influences user satisfaction,
and willingness to ongoing use. Finally, it found that education, task, company

size and SNS tool are insignificantly influencing willingness to ongoing use.
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[2°]] nobile SNS, accessibility, usefulness, connectedness, freshness,

user—friendliness, user satisfaction, willingness to ongoing use
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