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ABSTRACT

A Study on Changes of Labor Unions in the Digital Age

On, Jae Hwan

Major in Digital Small and Medium
Business Management

Dept. of Digital Small and Medium
Business Management

Graduate School of

Digital Small and Medium Business

Hansung University

The purpose of this study was to review how the labor unions have
changed in the digital age in Korea and thereby, suggest the directions
for movement of the public corporation labor wunions’ executive
committees.

For this purpose, domestic and foreign preceding studies and literature
were extensively reviewed, and thereupon, labor union officials were
interviewed for their labor union activities.

Based on the results of this study, the following directions for the labor
unions were suggested;

First, it is required of the labor unions to change their way of thinking



to accommodate the changes in the digital age. In the same vein, their
activities should be legitimate, focusing on peaceful negotiations based on
objective data rather than blind—-minded struggle for improvement of
financial statements or productivity.

Second, it is necessary for them to directly negotiate with the
government to validate their group negotiations. In this regard, they
should be free from government interventions to concentrate their capacity
on an autonomous management of their public corporations.

Third, it is required of the labor union executive committees to be
reawakened of their community nature, give up their established rights to
be ethical and transparent, suggest their vision and ensure intra—union
democracy and openness. Namely, labor union executive committees are
obliged to control their group egoistic activities, being armed with correct
views of nation and people.

Fourth, they are requested to perfectly study changes and respond to
them. Labor unions are pre—conditioned by their business organizations,
and therefore, their development must depend on their business
organizations’ growth and management performances in particular.

Fifth, in order to survive the global competitions, labor productivity
should be improved, To be so, labor unions are obliged to encourage their
member workers to be reawakened of working mentality and attitudes.

Thereupon, labor unions should request their business organizations for



efficient management (fair personnel affairs, construction of a fair reward
system, equal opportunities for demonstrations of ability) and thereby,
help establish some management principles invariable regardless of
managers.

Sixth, labor unions are requested to lead a desirable culture of business
organization which cannot well be constructed by business organizations
themselves.

Seventh, labor union executive committees should be open more. If the
committees should continue to consist of regular male workers belong to
certain sectionalism, their representative would be weakened, while they
are corrupted. Accordingly, more female or irregular workers whose roles
are expected to expand in the digital age should be given opportunities to
participate in labor union activities to represent their interests.

appropriately.



