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N

&4 9nlz, 4 FHo2 PAL oo Yagr BE Bobrl 1350l
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T Agoz WY oEJ $FE AL 190090 T Hx Y A
292 v 480 oleidol AYFAMEHo|T 88 A& 2N o el
£ AR $5AY FHHF aYN2 2oy o|EL AW oL Y
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587 st= 712 Y(Pedis) @&l (Cure)ol A 2 5 )5
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€2 RS & of2=y vld Edo F3FAT Fo] UE WP V]SS v

¥ FEEE JI5E o83 AZojyd FE Wk Ao 1830d0 = &
AT YA A E(Sits)7h A oA ALGEHA 7179} TR ZFetgd oA ¢
E 28 Y<d #dgd AHEFd. 1885dd = v duyde HEHAHAA YE
24 &2 2 Z(nitrocellulose)7t A=At} 1892d0= A EQ Z7lo] o8 ud
A7t A EY AEE Ao nFo =Y.

19009 = 57199 F4534Y9E o] &5d vd AE 3y AFHPn =2

U &8 7|12

| r|r

gt

53) d9Y o, "UlY 71&9 A&AAS} #3H H2,, dF=2Pa, 1999, p.3
M) AF3= 9, 4o HA p2

D) AL 9, "ddAoe} olE, , FEA}, 2001, p.10
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golv 71F2 32 WAY HE €& o]83 Roz ddo dAFHA Fg o
71z Aok 1910del = vy ste] Az3AL E2k9] 2 (Flowery)7t w& Aol Al
A asndd ALXZ © ddo] AZHAY. 1917dd & B2 (Vogue)F A
Bl 224 (Dr. Korony)7t £ 7178 AH48A @3 s ud & Aol A
o] Ut AlolA(cake), HoJ2E(paste) T 7I1FE A8 Udo FL
W FHAE G Bt HAA LAFQA FEo] FAHE WY oy o
840 A3 2FHAUY.

192530 = vlgd dud Aol 2AZJHUA dY dudg FHAA 74
T A HAoH MAE FHE AdYo 2 qFaA] Fun &5 FY
Bt EZAY &5 FE(unula)dt 4F JHFAE e odydg wizx gt
1927ddl= XX vy o] (French manicure)o] Al4H+E 34 ouds Fe
¥ ¥ (cuticle cream), TEE 2] FH(cuticle remover)7} A Z A}, 19303 o
© AW (Gena) d7E 93] ud vy g Fvi(nail enamel remover), v
2 (warmer lotion), TEIE L Y(cuticle oil)°] %2 SAsIg o g o
Aol SAHAGS £ A7 FE o] &3 Bd F o5dd 2 vd g}
Alwo] SA3ATS 19329 & dFd A4 v oudoe] AzREHYD P
E(Revlon)Atol A A2 243 2 ojgge 449 dd Aqude &3
19350 AZE ddo] /AEHAL, 194030 = Aul$ 27t dojYed o3
B2 HAZ F AY vl2E o] FPsHL, 2 FAdE GHEE §4
YT E o] gioA AedAt. 19483 v]Fe =8 )5 (Noreen Reho)
o A3l miyFoe] Fgel] 717 E AHEE7] AFE A

57) ABZ 9, g9 A p.ll
58) 91l £, "Nail Technology; , %A} 1999, p.4



19509l = A2 AZETG Zd ydd 7 AAAHQA Mol {33,
43 Z2{(Helen Gouley)?} v]&3udA vd A& 7127 AF8H o,
19579l = YUY ®(tip) AH&ol A3 Fointth FA T d(foi)S AFE3H A
3 HE Y Y(patti nailolztr BHY ot28Y Y Y(acrylic nail)e] 22 3
ey HYFodxE FFHAY. 196030 AA(sik) d(linen)E ©] &3
G LS BRI ANFAFPGI 1967d s &3 #E 0% olFEA 7]
A% E EWE (treatment)?} A3} )60

1970 = 23302 vd W3 ofady dde dix €L S0 F
(long) VY2 olgt:2 EIPD. v|F AFoA Azd ofady yde F
T2 AN B2 gA4So 742G A AEHR Qe olady AFL A
AA AlgstE ofadYdA Feld Aeolth 1973dolE vZFY dlY Ax3A
[BD(International Beauty Department)?} A& 22 dld HAAe} HFAY A=
YdE AERAct 1974~753, 159 A (FDA) &) Ao & 7
o #3d vd ve}= 3 o) E(methyl methacrylate) 22 ol3d ¥ 3184 3% 9
AbEol FAHAY. £3, 28 AH UM (Orly International)3]A}7} olud, &)
A= dol¥ YH(liquid fiber wrap), RF ¥ & (ridge filler), Z2}o] #(primer), Hlo}
2 3 E(base coat) &= AEZd. 19763 = 2 o)(square) B¢ vjdo] &
PRI YUY HH of3dY uyde EE Holv] A(fiber wrap)el FA3IF o
H 24 Yld olEZl v AFeA HAS. 198130 = o Al(Essie), 23o}o]
(OPI), Z2E}(Star) 59 AZX3AAA Y HEAZFO EAHALH I YA
MEx TR 19829 v]F9 ujy 7ol 2 £ E(manicurist)) Bjv] HY

59) A% 9, ko] A, pl1l
60) old< 9, TylAda e, , TEA} 2000, p.12
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‘3o NIA(The Nails Industry Association)”} Z#Ho] u|d Agde] ¥S £F
St A FastA HAD. 199499 = 2olE Fol= A A2#(light cured gel
system)°| SH o w& FoA yd HAYA HIAZE YA I
o} 61)

1-2. 99 N3 8%

ddle 95 A3 g8 A55F0] FAHI AHYEL A3 H A}
FobA AL vy FFo i@ &3 BAAEA vo i BAol nzH: Yt}
At A Ao A Z3te} ot i@ FAo] FIIHUEA u]l g AY Bolx AE
sh, AIE3H vd Ao, HlY olEJ} A2 & Eopz BAs t}6d

Al M HdE FHFT SotL AlFEo I &£4 UY AR AF S A
A7l AlEste 1997d 2% st My o] B oy TA FAse
StAd% Mg AEdE FAHLZ HY 4T souyxn Jon nfAGdHE Y]
d= Adste Kol Bol sovtx vt vld AESGY =3 FF82 Uk

tE, v G AHE A B GigtEo] u]&HE o] Y Aol lEE AA
sto] k213 Atk 39 Ul AdE oly x7] dAlol o YE R {Eo
U ddd 59 AFEAY RolAT HIdE AN FLIA AFsEs FL
3 Atolel di HAz Qe F Aot} 6

61) 35 &, 49 A, pl2
62) 43 9o, "UIdA & olE, , FA}, 2000, p.152
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StAIRE, ] Wld AFe 234 AP we FAHT HA g AA, A
£3td w5718 FFo2 £UE JVeA EFso Gt AuAY AFgE
HEA 71 X3 Aok A4, AF K89 stz £2 AFEL FdFHA 7}
Ao &4 A 5 Aojol o} AA F&5T AAdE B4R A3 TR
7b 531 YFEY YYRF Fo] FAAHL Yt o]ox Fuo vjLy
A9 & ol wF el vlaHo AAY B} ojoFAT

Y AEe A FUHANAAYG AFHAZ JEg 5 ded FHIANA
T2 Aide AFL UFAY HEFE L2Z9 PEIF AL Holm o
19983 % I FALAL of 12090 Sustn, F2 FYdo JEst= AFYA
€ X8t AA A ARE U 3009 AEZ FAHIT QU FU o)y Fol
AlgE o83 e AL FU FHAS 9 dASoy, FU JAEL 3@
At FE 3 714, 27|54 2E AAANFE FEd2 g

dd AEE 28 W vx 789 Ud AFE AES 5 g Y olEd
BAE 72 UYL e Aoz AAHoRZ BAAZ HE uZo|t} Y
A Aol Ag vFe] SFF AL o 50d Ao|n Agog HFH3 Hu Ho
dojd AL 2090 Holth® w8 ¥ AAEY FHFoz 3L wn Ye
LS 20499 MY &o 3 AF 19 39 FAAES 71A S XA
Hdlo] HAIZ AP Uk 789 Ul AFL FUAEY &0 F2F Ao
2Hal ik Aol ofn] 53] 1994d FAHR UAY FAIALY golMABE
THAN dEHo= el dAY EA47F deHog udA 2¥ZYn &

63) A#S 9. o] A p14
64) APx 9, 49 H p.153
65) Nail Art, A|13, A1%, 2000. 8 p.bl
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T .60

U Aglel BHe AFE vlFdME WY ojEd P YNAS Ao
dzHel7l Wao] Uz} 48] v&d 7t AAFH ol &3k njyFo,
Aol 283 AREF ANFY vz de A 098 ojyoln ud 25%¢
2442 3 21 gl dFo] P vIFL Ud AFE UAFEE TR
298 WAL F ggoz st ud 4EH 3AL F dPoz st ud
4o 78S oo WAL F2 /A WY weis} BRe) S wu ZUAS
< 2@ gAYy AxEFS Eole A& Foldrhen

AT vd olel2ER US
eo. Fulg U olHAE FoldA AAFY HEo o7t U w&FY
AFele 1994 vl ol 2E A U ol 2EEE FAda Ux
TAATFE Foly el vdo] P FEo] 5] o] Fo go]HAE 53
°F @t Zold2g HS3I AHHE WEFE 240N% ]S Bolo} AYP S
¥ F e AFo] FolAn AAXYoIFE 36043 BEL 5ol golAx
AAZA SN 5 A U ZE AAdAE 174 ol 2 E9F, AAF
Aol AL WG4 BEE 7HA AA Fotof 3, 2o FFJRE 4
7t 7} 8} c}.69)

dZM = 1980l VY B/t Afez =UHAG. Holgde A9z
2.2 Q3 F2 ofadY dide] HHP 2 1990d FHEEHE pIFAY Y Y
Aol 3A Agstn Ao P2 fPAN fPsT A= U BErt YR

66) dF= 9, 49 H, pp.152-153

67) Nail Art, 2|13, A13, 2000.8, p.52
68) 19 # p52

69) @ 9, 4o I pp.152-153
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A7 7t A= £33 948 T da o g0l ANy FAANZHY gEo Al
slo] dAZF &3t A4S0l F7HstEA Y #AE e Aol Fug
AeiAez A HUG 42 Ud FIolAe uld Ao L ojES) FHAW
4F di3g ARYE MHS A Y olE2EEY YAH 7|E FHo B
qg 7lEolx A0

70) ABS 9o, %ol B pl4
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2. A% OF

2-1. A5 FK9 A

24 F4dol 2 =M s e AT dd HFspe oR=
2R At Bdsted FRF ou|E Add. A #FIg FHoz @
BIuY RAHEME FALLE U AR BYE oy TP F
TS disMe dge d4S FA A 2y 3EAPMY AR $
AT ABBAEAME FAL AU L 28 2859 JlEoy Yo D
AE Aol oz, gl di@ FAY st ALY 580y Ao &
2 £4& Ao

A5 UF dFo b FHALLE 2 23 dEld FAY HeE AY
e & otdz Az RRY HEE Ad FE JEU ot 2HE 279 A
Zof] FFE v A H7| Wl

AFASo] 3 AFE 19408078 A AegAEd sty 2229
233 ek AN 4ol APAoE ¥ vlATE Apdo] A WA
AU YA B A7 JFA HA 2719 ATFEL JRuZo]
AAE FE v HA s A9} AYY W¥FE FHoZ A2uz
= 4733, 19769 23 (EA. Locke)d] Ad 2 wlgo] Bx" w71 3000
A ol d77 HEHAG B

23 ARRFo|F T Y AU YNHA HES B Ro2A

) A9, THAYRQE, , AAA}, 1997, pp.114-120
72) NES TzAYEE, T} 1998 p23l
73) o]yl o TagiAl2let, , E2 WA} 1983, p.372
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oA\ il FAA HFY HEHFPY HrlAA 2= st FHAHA A
AMgeeta o, v E|(RW. Beatty)= 239 A& 43 FHFLUS
€ FHdY AFIIAE 2A4% 3 EIANE Aoz2A AAER AT H LA
de B FAA e A Jded,D ole HAFuFo] PFH &F
2 Jigol otz #AEH Mde=z ojsfHojof g FEsta v Aolth

20 2(HC. Smith)e] A& B9, AFANFHLE Jid3 AFE T34 39H
= RE ZAEZ, A4 3 WA FHBHAAN FeHe HEOG B}
2 A ol HAFUZFo] AT A A B FFAHES Yl ASS
ol ] g},

gto] Z(H.J. Reitz)ol 98td ‘AF0Fo|d P55, AL, MY 37) 2422 F
5ol oy Zrrt g 29 FES A5 g o FdAF 1 &Y
1, E g oleeEZe AFUFold MUY AFY, AT A 7ide =7
ol Qo wrgozA HYFP}™

= A Tiffin)®# H3Y(E]. McCormick)2 AR E 58 IdAY ==
dite &7US x99 FE AFuFojzn FYdn Q. F, Aoty Fe
483 4ol BFe FEIF} FEE FAdT Adx HAJIGH, ol =3
T4 de] AFE F3AM Hae SHUToIAA FAd AT g 7P w
$L2 AT F JAdB

¢, WA dF FU FAEY HFHF P E A¥Ed oL 2o

74) ANAS &9 H p.232

D) w718, '2APYFE, , F973 94} 1998, p.178
76) $19] A, p.178

77 934, "dd =z 35, urgA}, 1998, pl74
78) w714, &2 A pp.177-178
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F718 AAY BT 74N, A9 2 &7 59 $Foly Aol o 2P
o] AR} FANAA 2A A& BAHA AR AYLD AF2L T
Lol ‘AT g@ HEY HuzA @ ALY ARY HTAY Wi} Ao B
Ashe fAtn FAHY ANAGL Btk ok @ Fdol A4

ddiel B2 SAEL Z2AV 23 YA 159 FEE B8 AU F
83 A BFE UFAH ¢ A+ 7MY AUt v 333 FH Y
o] UHS ARAAEN YT E 79 FAFAAZE A3 Qo

ol AFUFe T MEE T E o AFUNZL ojd A FAA%] g
AMA 3oy FFo diF sHde WA HEE Wie Aol AFUF
AFE A FIAAU A He £75FY Az U e o
T e PFojy BFo] ofd FHEA ojFHAA R HE, X, &F, A
3 BAHE A dov | Aol HAANY AFU AT AP FHrlA

T FHHA ZAZHAT FAF & U 2B AR PZL )
Ao Uy AAZuolnz I3 FAZFo|n AR QQld U AE: F

rlo

79 #19 A, p.178
80) A, 'YL, , titEBA} 1988, p.197-198
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FH 349 g o #AA, A, 532 59 3842 FAHAHY, Ao o
#4449 A=t dstd £ AE B ofdgt AU ddg HEETF 7lEoly
Zotdtol A 715 T A8 Zle s YA "ol L@ FA A FAYYEY AR
IS Aoe 239 48% 92 Hrlste 583 7iF°] Hox U,

Holul A (R.C. Davis)e ZA A AFNEHE F8AD #AHAE 7HA ok &4
I FA}EA FAYY AFUSo] 255 23L& o9 2L aHE d&
T Atk 3 ey

O FdLE 235F 948 939 Ay Yz,

@ FTAY S 23 AAH dEiA Fo ¢Fst 4354 dd.

@ ZFo] oo AUY W FHYL ZAF A oz L FEIHL =
& 3.

@ FTAYEZ A F T gisjyq &F ¢ FvE A €9

® FHYL 23 WY FHoY 7&& 58 IAME AT

® FHYLS ALH oz AFFHYS A d4s] =43y,

@ FHYL 239 FAHALLS AZ2HA AZeA dd.

o2 dHiojul2e FHL FUAYY AdFZRUE 2 YFAX FHFuHZF9
TS AYsta QY. ¥, 33 o] AFUFT FAMHNE FF YgH9Y
V3 229 YFoz hrol 4YY 4 o)

A, 270 349 ARUZo] taf FYo] Atk AL Y YR Y%
N n&ste BA oS3 2o

AA, ANBEHY WN B o Fod) 22AEL A0 Y& A% o

81) AAS, e 3 pp233-234
82) &4, &2 A pp.l175-176
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22g Agold wan Bebd ZAe9 ALFYH gl HHFE &9
2yol ug fs3n 258 oS FTFU B Rolg. 4L AAS A@
2E¢ dE 2 B olUd 4B WS FHE Fols] B ol
ol @ QT $eEA TaA A9 /Be 2 5 g B Aol

=R, AFUEFS AAJAGHA SHAA Fe. AGAZ £UNFS 7

rir
>
u
rlo
)
ot
ot
X
i)
L
%)
)
niek
o
olod
.
2
rir
o>
2
Y}
=
N
)
e
=
o
1y

2

AR, YEREL AAHA AZAE JFe vAG 2EH2L Aes gL A
puvo] $U4sE5} Bdol Yot ATAR, ArY YEr} F4H4GR
Ao sHe 28 e APEG 490 Au: AFAHs uand v
)}

g 239 dPINE ARREL e H 2L o] folN FasT

A, A9 AEAel gal FAAA FAL A FALL ARAA 9
sl 717 &8 AE 2HE 54HO ool A BT, o|= F& oujelA
FZRANSL BPSE Rold & & Utk o]FA HH NYAAe) 30| U
goiA Sz, detdlFe] 2 2ol hsl 7L JAAA S, Z24BE P
A3 5ol ngd.

A, AN H2E Folshs 2YAL 24 YRR ol 2 Lol
NE 9Hg ARBAZ $A8 Y

AR, 22 Yol 2 o YRDRZo] %A HW o|HEH g gAYx
A%ol WA JAYE/LY AAE AL 5 Utk TG AL 2Y7lAAN &

doe AL FA9AY 22 Z5A v 9l Aol

rir
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AFgFe FH2UAS #BE7] A3AH 8L A7/ AxH 3 FoBE
B2 771 1¥E Aclg. AFU[o| FF& vix= 2dL 44, 7HAH,
A, A2 4% 8 To2 el

Ao dZo] ARWZo] Y vAE R oy FASel o8] AR
H3 gk A dAH LfAE HuH AFUFET) ¥
ATEAE Aot 4Fo] AFUFHA FFE vidgE AL Fo4A AFYH
= BT 71WA go] A%l W FHAH, AN HYrjo] g u)
JAgE ou7t Ao E F33 890 43 JAo 9FE vAR #3H
aQlo] AR T YL nAGE ATAFH7} Ut wF wuliE g
o) o}u % (Richard Arvey)d & ARetExs ¥ Rady fAds AL
ATFZALE T8 W 2y, ez $31H 2L AR
o] & 30% utol MHaA et Bk UnA 0%E vlHAH 2 S
He Aoz2AM #EAEo] ok e Hoz2 do} YUt

T2 ZhA#2 Ao Ay 7 S quists Ao2AM, A B2
A5l dFS vAA €. de di 7HA", §F =/ S WAH
F7IAE dFAH =FIIARLE FEEY. HAAE 4 AAY £47% @
D Zolx, F2= de] Ayt Add AL oI B HWAH =F7HA
TS Ad 22 Fv7E Ax ALHLez g F& do B8 UFS
Bole Z¥e] o, vjE 2F Ak da B4V doa e I g 7

Aol +gdttn gt Wd, ¥ I%Y =FANBL AU TEAE WS

83)

X0,
I

83) A, T3z AR F, , 973AH 1999, pp.137-139
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ZRERNE ARRA, ARFARGIN Aot A, QA 28z
d Sol glon AsY 4¥ae FFA BHAHY, BAAY AdA, @
4Y A A, FRAAALY BA, ALY A2 F APy a4
3 $27138, 71del BAYAR A, 2472 5 2AANLeE T4
o ek

& o2 A9 FFAS] el YA WEo) o] FFaAS
@ Azl we} g AWt 4 £ gonz W a8 &

AFUFAA S /A S0 e zo)7t JAAATL AFHF FEE& 5
437l AN Aoz =951 e ARH 292 g3 £

29(B.H. Gilmer)= ¥ wHe dFadez A4, 3, 4%, AF9 &3
4S9, 35, A7 A3y 59, JALET, APER, FYFYY vz B
3t A T84

¥E(LW. Porter) AF%UF 80 W B4 F A[7, 937, =47,
Aot d A Y BAQY 39, 3oz AP Jo®

24 (Comnell) A T4 AF, 53, 3, #5, 858 & HHsA80

5| ZH 71(F. Herzberg)t AFUNFZdc AFETZHE A g AAAA
JeEldgn FF3n gl & 95892 FAHF BdE AdezN 9 A

84) ¥4, &9 A, p.177
85) vt&4d, &9 M p.179
86) v}, &9 B p.177
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&, 49 2 &Y 2 AA T HEo] o EFHT QUch ol e wEH
24 ARVZo JFgg N B AFLUHIAE o} FA JFS vNA) @
et @ W] AREWEL JF, AP2A L A5} $8Y AR
27 3% 53 2L Evad s fuatn B

¥ oYl E(GP. Fournet) 5 JTHE9 4F220< 7jd9] 547 AR 5
Aoz ddsta . 2n ALY SHe2N A9, 25 A%, 4, Ads
T € B ey AR FEHo2ME A B, &P E, A3
4 84, ARFUANY, HHAY, 824, 42 $¢ 3 YU

23(E.A. Locke)e #A ZAAEo|l A3 dEAHR] FAFAHE HFAA,
U5, ¢, 9%, %4, A48, 35, ¥5, IAE A 912 A3
% .89

1) A5¢52 o3&
YAAOE TR0l & AFE AZE aWE 754l Ao F, 7

_1?_
%3 olJ g WA @O oA Fo Y FUE 9FL VAL F A ¥S

8 w718, &2 3 p.194
83) #19 A, pp.178-179

89) 934, kol A p.176
90) AAHF, &9 A, pp.244-245




= ARwEg FAY zdolth AYEFH oAE AoldE 49 F@BAL A
dech AA FA9 9Foz Doigel AW HRWUEI o|HF Abojol
F@gol wobd 4 gk,

ALRER A2EL o|AEVT PYAAE Fou g2 wzHdL & 4
JThID oj® & Aol YL Y sty A Br AL AFHoz UL
2RFEE ARl ¥ & Atk WA, &N ARVI o] vz @A

2 Hoj%o] AR ATEHY BAE BHlARG ¥ 5 e Aol

__l?__
ARz e Au4e) APAA 43¢ F RAT A2Y £ Y. YRS
3 QAT BAE A BAy] 5% AAAETH HA5Y FE BAAAL.
279 VA At ARV YA THE B0 JAE RolYoy

o2 FFS LI U HAAHA FAZ HE FAHA R e AA

AFUS YA AA7 A dove d tid A7 28E 909 79
o 3 A AAY g§dA A Ad4vtA ZA o 2A4d, F ¥
plu|Erle AT ASH oz Ao FAI A& uvFo B u ofm® A}
A7l€ Aoy a2 BAe AFd EAZ dde Aolg. F, AFAZFo] A
YES vlAE Aol oYz, 233 AFHJ} AFUZ FF S vAde Aol

91) A=, '2AE, , ditE& 8}, 1981, p373



o] Hel daiM= EEH(L.W. Porter)9t E£2{(EE. Lawler)7} AAISd 2doA] u}
HAcH AL FAd = Aty HAS n N

YE|9 E29 o]0 a2 UHE Yoz RE Yo BYGL g F 7}
A FHE YAsd 2 stue A B extrinsic rewards)elgti & Ao
2M 2 AN FAEHE dvoly 7|ek i E, E Fue WAH
B A (intrinsic rewards)2. 24 ol ¥4<& Z wIAY ZAE AFsAY Aol
SHA A TS AL E 9 7HAE HEE e, o] F BA F A
A Bl AH RA4ET A f HE 7tsAel I JusE YA A
HAE Ae a7 A3 o Fojx 7] g ol

¥ejo E2E 29 =5y U AAALNY & FAE A =93
© AYAdA F A ALE dx ok F, 23 o] FALY AAL A
371 A= HAAo]l T2 Aol a9 ADFEE =L gAFH BALS AT
2o RAAAAE sA4sA7 43 dd] WAH RS FAF AJTRE
NUSATE gjoF Fde Aol

AFUSES 7IE2Hos: BAY, 249 A7 a8 F449 71d 59 &
ojn}, WAL BFFHZA(reward contingencies)?] F4oltt. weld AP
© =< 430 diEM BRAS AFTHezH TS QAAGt FAHFA

HE F Jon, @& ARAdA d58A B BT 244

AL FAH{Y #AE A& 2 Aot 874, AFUEFR YA Alojd
ol Wad #AAE EAsA Ygon AFUFZL B 3o FasHz Yo

ojg} o] AEWFa A BAE HEUF MHYsn YA EdE olf

92) 19 A, pp.373-375
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E oed e T A PHENA ™M 499 5 g Rl
AAE 449 ABHQA Ao A7 vk Aot
AL 4TUEY U5 & 5 Qe 2 AAY 47t 24 WG 5 gl

e Aol lde Aolth F, offe 4 $EHoZ W dn JoE A

2REe F499 SA4, AN AR BALY. AFAFL A<
ANAR 3A Ndstn on, T ANARE A% HF FAF RN
< =AY U VHA Qe ARG 189 THIY V¥ &Y 7137 ATH
€ AFoltt od d7de mEW 1E2 UFIFE FHLS B £ S
A, A 272E A% 3, A2 HYGE B V&3] gy, A2y
o Alay 1FE Fole AT Y ¥ ok, 15L FEY 14E ¥

oz AY3te A} & AWA 3F(citizenship behavior)S BAYE Ao

AF U5 AZl(morale)s FH el 8 & Ae F3HA ZAGHGE
HolMe 53] doy £93 FEHoOF dth AbZle v A FHA ukd

93) NAY, g9 M pp.245-246



9e 23 QEd Ha VIS F2 e ARAYel ot} gEoR o Foj)
o}
A}l st AREe] BAE oY Ohe T 2o M

o
N
fu
by
o
2
e
+
39,

AR ZAFUIL Al7]9 FE5FHQA JdolHA FAd A7 F8F 9

tio

st AAeAolt B4, A7 ABHA APoR sojd WA AT
ze AR 29 BAo AL T Itk AA, ATVEL AUz
3457 Yot AAY ARVEY FEFEL AQY AANFES A A
2@ 72 Yok

6) AF S JAZ Y PF

ARNZL FHLY JANFA PFo] FAHAY IS vd AojHdn QT
+ ok IA13] A 3 F(organizational citizenship behavior)el@ =& A ol A
L7 HE FAFGLE olyA gt gFE Hol dojA FAUo 23E A A
Ao g Pt PFE dAY® 2EAY ALHA ALY PF2 FAHL
2 87HAE Yol 23 AES A, E 2 FAAH AE AsA Ey
Y Z2%7F g

& Az J12HY &FY FU19 BAHE Ao ARVZo g
A7E ZAYPSY ol #Y YREY o85S T onz w$ g
2 e FRUE AT FAG IFE A o2 diF) /& FAEY AT

94) w714, &9 A, pp.185-186
%) A, ¢ F p.147



g F8 dolr iz o

1) zvae AFgS 282 o]&

5| ZH 1(F. Herzberg)t AFUF3 AFZUFo] A} A543 A3
€ Jidel oty & g & add EAste Adoldtn FESUY. FHE28
e ZFA7 AR EUNSE =24 de 180 ¥ Ue AT #Ho £
A7t HUew, 2Fd A3 U5E =2 e FHF dio AV dd= A
S Gohin U7 i 82AS 57182 &+ (motivator needs)et AL &
hEdo] i 8<2AL AL &F(hygiene needs)Zt 3Tt =W 19 2
82 oM o Frl8Q &7 FAFY AASAHAIA AF Aty =
AHUA AR #Ado] Ao AF FYW shed 53 Fvl de 4, A7 U
A AEA, Y Tl F718% &FE FFAIE ALz 4BA Y HAe
A &7 AT FRH = AAM S Foln A B3 @de] o
A5 9 7hed 293 FAY 84, A5AY #F5FH, B, AFEAA] A
AL FFHAIE AL ¢A .

ole} o] Ko W3 EWtHS AR 2UsE0 MR 27 HEdd &
U5 7Ese 2UAS°] AAHUHL M VFe F7HAINAY FEAE F
U @2 BnF £ FAEGR FHAY. o] o|&d =9, AEUHZ

)

ZAA77 9aAE BVEL 2 2S¢ £330 AMLAL 3

96) #12 A, pp.182-187
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=A% A, A e

e =17 433,

FAE 7 AT

(0)

<29Y 1> Herzberg?] 282l o]&

2) 4FRZe] FYH) 2Y

2245 A ARVNIEE A AN A AR o}
ARg T 5 Yok o] FHA ARF T2A7} “FA3) oA Hojok d}
(should be)"™ MZst: ARY B4 45 U2, Adae 259 7Y 4

E A%, 227 4222 vE 8y $E Q.



2 Euiso] 59X R (discrepancy model of job satisfaction)9< &2 A}7}

2ol gia) Atk £ ol gt 2FHA R&W 1 AFES AR g &
12 vgT Agan AAANLEY YA x7ld oA B e AL A
| R 22 Yoge AFelA AR g Agst 7] W HHE 5 I
o}

293 27 2u 2y dgsel ATAE 240 ¥4 & A B
SR, oW 22AE Ag4oldE 2dd YoM L £EL YT AYE
o, AA2 FAFAN A0l Azt Aol AT QTR o] AFL AL
4 2do] oA AEVEES} oL 23 5 Aok

).

O

2,

J) AFUFe PHY ol &

c2AE 4 §49 AYPFHA AFUS FE2 AYR UAS Aot AFT
9] ¥H o] Z(steady state theory of job satisfaction)®o] A= o|2|§ A} &
o] AFUE £F& PP F(steady state equilibrium level)olgt F 23 2
T30 Wt uet dAAHCE UEErt YHFER Aol HY F UA
R, Ao A4 dYAHQ AFNEF £F0E HE2TA FHFE

BeArt HAAdEe AFUHE 27| Y ofd A& AL o dVH &

& AFaA g AUA, okdd F7H EAE AFaA e AJAE ©A

44T a7l o AF AA S AHYANA JFUFS A3 e Al
E 97138 ER9e AE Rolm, Ar|FoZ A/ Y& Hojth FEE
2o ZA71HQ AFnF AsEA7L de 92 NLd 487 o

97) AAZ, 9 A p.14l
98) #19 A, p.142



4) &F%% o]& (need fulfillment theory of fulfillment theory)

E7FHL2 32FE F Ae ALY 771 AAZ o= A=Y FFHET
wer @b AR (R.H. Schaffer)9t W€ 2% (AH. Maslow) §°] F33 &3
T5 oW ad UHZFEL sl FHFE FAA AFHASE driy ¥
He7td we 238 F3dd. 2y §7F5F o84k 1 UYEdE &
Aol Ak ARE FAA we Ao d&M BFFde £FL AMo] W
Aol Fol M T AAHE o] ot AAlo] polop Aty AZEE A
el ¢, B g HYse 43 ¢ T 29 A ¥ S WU @
th wetA Zdo] HAFE FHAM & Aol diEA old FNH ¥ HY
ANAE AAe] vt &, Wolo} b BE £F 59 2AF0 oA
aA #$gE Rolng o 7ted oW 24 M HFAVZo] AHYHUE
A7 Bigsltt. 53] &73F o2 Alo] ARE FYPgoz N wolof
g Jdsn e A3 At d2de AR 2Ae HPI HYsA
X3t o

5) 4% ko] o] & (discrepancy theory)
FAUE Ao] Agg FFot wolol Fuhn B AR5T HjAA U
2 A& 4 $Fo] wrkd BuEo] Yojd Fojth Hhito] o] B0
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ABSTRACT

A Study on the Job Satisfaction of Nail Artist

Lee, Jung Hee
Major in Make-up Art
Dept. of Fashion Art & Design

Graduate School of Hansung University

Now days demand for beauty and health activity is drastically Increasing
with implementation of a five-day workweek with overall improvement of
cultural and leisure infrastructure in Korea. Today, beauty tndustry has
diversified to various fields such as make-up, aroma therapy, foot care,
and nail care and art.

Korean nail industry has improved in a short period of time. It became
one of most popular beauty activity for the fashion seekers in Korea. It
was rather simple that people used to think just manicure is all of hand
and foot care but now days more sophisticated nail care and nail art took
very important role in beauty industry.

My study was focused on job satisfaction of nail artists in Apgujung
and Nonhyun area and I have tried to provide appropriate solution for
improving their job satisfaction. To enhance my study, I have researched
various articles and related documents on concept of job satisfaction, job

satisfaction index and factors affect to job satisfaction rate. I also

_ 77 -



conducted a survey to nail artists in above area and provided the analysis
results as following.

My survey showed that the job satisfaction rate for the sample was
shghtly higher than that of industry average. The younger age group and
lesser job experienced group showed higher job satisfaction rate.
Generally, the survey group showed the high satisfaction rate on the job
itself and customer services but satisfaction rate for working environment
and self development program was relatively low.

According to the result, I sensed that the improvements on following
working environment are needed such as intensity of illumination,
ventilation, physical position, lack of sleep, and exposure to chemicals. For
hygienic reason, appropriate preventive solutions and control plans for
bacteria, virus, germs and mold are needed. They are potential source of
AIDS and various infectious dieses. I have studied that the customer
service satisfaction index affects overall job satisfaction. Adoption of
reservation system will be a good solution for improving customer
services. The simple hand and nail care service at wedding shop and
beauty saloon is already an old fashioned trend. Korean nail art is most
forward among nations in this field with polished design and color.

Korean nail industry is facing growth phase. We have to position this
field as a major industry level similar to fashion and make-up industry.
To accomplish the mission, continuous study on updated information and

attending at seminars are necessary. Also, professional education program

- 73 .



for the nail artists must be provided by the association to improving skills
and expertise of individual. The adoption of government qualification
system 1s also necessary to improving the quality of Korean nail art

industry.
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