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A Aol & A4t - &4v - wARY] AAE FAHLE YEHY AEFFH AHAR
A= AA 487 Ee 5o o] ol& wiAsy] A HAREF] 87

22) W.R. George & H.C. Barksdale, "Marketing Activities in the Service Industries,”
Journal of Marketing, 1974, p.65

23) V.A. Zeithaml, A. Parasuraman, & L.L. Berry, "Problems and Strategies in
Service Marketing,” Journal of Marketing, Vol.49, 1985, p.35
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dth. 2 48 AT AYBYe AP s BES Fa vl
Aoje v, Aol @ Lulxel ol AR SAYERAZ S Aol
g gk ey AulauARdE A3 2E sk $AG ol FeiA ] WE
of £uAFE Aulae] gasgel HH Bt AR 4L FRs Ay
& AFBAS Al FEAgo] BB E AuzE TP P}
§17] ogi7] WEol 2l Aol AW-su TN A Tl dojurest
of QEe W B ojUzt Ao G| o) AuTY 1 Ao YL
94 5k meb] Muz vlge Bohae Toiage 4Ea83d HHS
@ st BEo Fng Fash.

Gronrooss® AlH] 2 7ol AR A AMu|AE

AY 75 o AANLE AFHoZ JEE] -?']'H’\HE W]iiﬂ"ﬂ-‘i, "1
Hl 2o 2754, FHL-243te] 43287 7

7} - F23H o] WMFES Mulx 7149 Fa3% 7373*‘:“’] 51‘:]'—’ g4
3 T} 24

DAY 2 AR @ AFAT
A" Bope] BAL BE A ANWA A&FHow Wt gk 1950
dojelt 2ux wAE, 19603 el s AgulAE, 1970dd s w9 %
At A, 19803 h e Aus siAR Bepe) A7k w3 AL 9
9. s1&e) vl Yutolgolut AYES] HE el M2 HTL ATt
Al sAY e Aul sl Fdd Aol okl AxgA A Auls TE
Bok oz} RE Ao 1 doo] & PQO% A3 gk

AL A(20000& FEAH LMY TAVES A BARAYL AT
G o AFAAE ARUeUE FHoz Fag 494U A RANE
89 71& 2T BAZEHE T BASAY WAL ANGEY 2
g 2tk AFRA ged NEAH s, AARANA Rt 1AY F
HAEE BE0T AEA Ads A 524 AP AFL ANSD
ol A, uls FEEE 249 5401457, AY, 4957 wet &
g% Aolg Uz Ytk A, NE B FHS AHE BE FeolF
AFL vAE Aoz YEa AM, AHlx IR Adol§ BEEE 242
27 &0 DAL dFe BAY 29 BANSH BT FI% 4FL

MAE Aoz Yehde s

0
r&

(

4) A% 9 29, AAAM, pp.556-557
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A F(2002) = vlEAHI A BAvAY A B3 AN FA
60}:

AU 294 A4 Az 71E 71Xy v g4 G DR EH o
ARAGE A& mAGAHFE AASAS. 71E2 A AAE FAIEL 7
AL FAAnAS 7] s v &AM i A FAEDA A& F o
Y og Astd FAE AF AT D

ZAF3(199Q)= o)z Aetdd & AMH|A FRZhatold] i AFE AE
o] Mu]A A7t zlo]lE Yol 2o WE THI AvES Yehle 2
ojZAptdo] ME AMu]lo] T BHFE dolHo} 747 e miAR ZF
& oA dfotst=A ATSAY. Sol ZAELA Y] FHE M| 24 Bl Eo
oz WSS Holx Fgem 238 AFu= o ]Ei‘-er%l"ﬂ uet e
ol & Rtk BA=o wet AAZES |t HA AR} F BEAELFE
A7 A&Ee AE2E BH7]E dyden, o %6\} HAELTE AFE9

AT E FEE WAL Gt ROE vhehgek
BEQEODE Aul whA" A B AFZ 1§ Al
ot 2HE Feold Fasd Fue Fuz A%sHn 9
LADE B Fagdd uA AFH B YL ANt; v FUNA
WA AYS SU% BEAL AY ARG PIE A2 HA)
(2001)° ARSI LA AN SATAL AN DR A

O
T: -1
of B3 ATE AT /\mu  mAe) E4E FAew nAR Ay

3
ol
ﬁxﬂ
Nd
—T-l
rE
<
r\r
H>
r-\l
_>;
R
)«
mki
Zi
2
x
ro
)
i
!
JZJ_L
ko
L)
X
R
s
o4
iy,

2%5) 487 THEAHANY DAVES A BAUNAY AT : NV EAS F
oz, , 9 Aty 44
2) wAF, Tulagle] BANAY de] BY A7, , 2% 49 - Ao
A HAEE, 2002

2 A F, A2 wAR A B3 A7 ngy AdE FHeR,, By A9
et A= E, 2001

2) e, THEAFHAA DA-MHAATAL AA BREY A7HE BHEe
Gg B AT, , F2d e, HAH=E, 2001

rr
S
[\
S
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3. Uld olE9 it} A

1) 4Y ot 94}

fufols &5 F9m AE 8 A ofggA XITE 5H22 AL
£ =d 719d 30008 2 Hze dE Aot o]IES FIolA A A
d Aoz 7|55 th29)

v Y F o (Manicure) & £(Manus)3} # 2] (Cure) E}*L: A2 gEofelA] 3
Axe] vide =Y A, FE S(cuticle) A&, & wkAlA], Z&+g (coloring)
< S F&HQA £ FEE o 7‘]:"77]'7‘] 5000 el A wishE o

FN

T o]HEAME Hlde Aol A A A& UHEIUE FLE 7
Stz qdAX 43 YHl= FL Moz EEOI AR X AlEHES
Mo g FEole Ao FEHAY. #HEAAM Yo diHhenna)Zts F
AR MG FE8to vlolgty] vldel MAE YA AL}t A-—bsHA ALE-3)
1= A B.C. 3000 FFolMe d&€dAE v=e ‘B39 Auirt {3
o] EFdE AAE S ‘=Folg it HEH AP A, ofvhu]o}
A e 2FUFINA &5 2= AL BEo] Wx BC 600873 F3F

o g
fo e o

o ot:o
ol

o] AZEL F4H &49 HJAEE A 154171 S48 T3¢ HY

el A ST AA F& AR e 2 v A A7y SEdUF ALE 24 7

d ¢ A0

O deRE viyFols BFe AA, AR o e Ao AMREoH

T AFAEL 23.7‘35101] U7zl Al So)3h “1*1]_‘?—%14 A, det 2L

Moz &5 Hste d #2 AtE avsiit.

174171 129 452 WY "WMEY X(nail matrix)o] FXvtEE MAE F
& ATz I A Y M I EF2 1TA7 T

2 Asd 2T AR GAEE FE A7) A8 5uA

29) A3< 9, "HdAo & o}E, , &AL 2000, p.2
30) olds ¢, Twig#E, |, LEAL 2000, p.9
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&5 4A 12 F40 UAT3D

2 Aozt ARk A HA dFsE7] ARt vdE
i) 3 ol E=E vd BEdol FHII T o] v Wt JEE B
F RedE 75 AMEEte AZoly Fs J7IE skt 1830l =
T HEYAE) A E(Site)7t X T AREHT 7)o Eoll A Fbg 2 #
Al $= ~¥(orange wood stick)& ulgd #Eld A&tk 1885d0 = W4
oy (nail enameD)? TFE FAAA VEZAEZ AL AdEHAT. 18924
W A EJARS AJE 9 ZFto o) Y #FE7t A ES] MER AYPLE 7
ol = AT

1900 = F57199 553LE o835t dY #BAE ety AFHA
e Mo Yoy} VIFER FE UAY HE ES ol &F oz vdd ¢
AlAQ #Fe e Ad 191086 e miy ol Ax3A E89) 8 (Flowery)
7 & AC AlEe] 845543 AZE " 5de] AL 1917dd =
B2 (Vogue)#A ol 98 ZZY(Dr. Korony)?} =7 7I|7& AFE3A &3
gate Wld F Aol AASHAY. Aol Z(cake), #HolE(paste) T 7
2 AMgdte] vidd #E Wd FAAE 28 w5 HAA LR FH ol
FAHE UL e Hggdo) A3 235U

1925“101]*— Ul olub Aol EAHEA dd odudes AN 74
& A HA oy Ade —Er‘ﬁfﬂ' AdMo g tFstA] Akm EF T
ot vf2AY &5 FEdt(unula)gt FF AR S dydE w23
otk 19270 Z#lx vy Fo}(French Manicure)oll AH&-5& 4 o4

3} FElE = Y(cuticle cream), FEZ & FH(cuticle remover)7t A Z 5ot
193030+ A (Gena)FTEA g3 ulg oy fFH(nail enamel
remover), Y™ A (warmer lotion), FEIE <2 A(cuticle oil)e] HZE=
Jom g WMol EAHNAG. =G A7 7|FE |83 BY F
I 2o vud SFAFel SAsAT 19329 = thdd 4o vd
o] AZFHYT FAEBEZ[RevionAtd A Ax2 283 2 o= AMA 4
4 oS A 19359 1E ddo] /IS EHAL, 1940dl = Aul+ 2
7} FolY=d] o3 WMoz YdE F AY vE< Zo| FHsAT. 1
Al GAEE 4 WMYFoE o RioA Al&EdA 1948dd = v =
9] =@ A &E(Noreen Reho)oll 93 miyiFo} ZJol 717+ AHEsE7] A Zst
=2

Ol
=

é o ot
_\: ur oX
n2 b

31) $73, "Nail Art, , @FA}F, 2000, p.l4
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19509 & E2 AArRY Ad didol 7i7tE AR Aol falsto o
G5 AA A MAFo] MAHAY, 19573 vl Htip) AM&o] A Hoiwt
o A ZTd(foi)E AtEste] Aled g d(patti nailolatr SHY
oladd Y d(acrylic naile] FZ2 FshF o HAoFox St AA
2] (Helen Gourley)7t #]&3twodl X WldE& 7F2X]7] A|2}bel )32
19603l = AAGsik)9 Bl(linen)S o] &3te] kgt UdS wAs7] AF
ot 1967+ &3 23S o o9 A JHE7] 913 E@ EX E(treatment)
7F Al &= Q.

197080 = E£AX o2 Uld H olaEE vdo] B € AHE
Hdos ot ZII 95 AFdA AFE oladd yad 3
2 AA B dAEo] 4G A AEHT dE ofady AEFL X
oA ALRsld otz A HIEE el 1973 ui=o Y a2 x3)A}
IBD7} A &o2 vd HAAL HA4 AxUdE /MEsAct 1974~754 9
© 7= AH(FDA) 93 A g 7JActz A3 v vead

<3 JdHWMLD(Orly International) A7 oy, &FA= soly HA(liquid
fiber wrap), @3 3 & (ridge filler), Zg}o] M (primer), o]~ F E(base coat)
& Az, 19763 2H(square) ZF2 vido]l FalF vY "t of
A Yde 5E o)y H(fiber wrap)e] Ao v]Z A g olES}
o) =ofl &A= A

1981d ol Al(Essie), 2.3 o}o[(OPI), 2EH(Star) 52 AZSAIANA dHd AE
AFeol EAHAen Hd dAAEE FF3AT} 1982l = vl=9 mjyF
o} 8] 2~ E (manicurist)?! ©Blv] ®l¥2)(Tammy Taylor)”} 3+$-t](power), Z&}
olm, ZlAE T ofadY uvd AEFS MILAY. 19833 FA ulx M H o)
© oF 13435709 vldAFTE 80,0009 %] dldezY Aol FAbsln U
19890l &= vld Aol FAAS 19929 NIA(The Nail Industry
Association)7} F @ = Ud Adde] EAFHUA AFA3A HAG. 19943
o= TolE Foj= A AA®(light cured gel system)e] T&AHom & F
oA vid Haud d3AE =43HA = A3

32) ol9<« &, ¥4 A, pp.l0-12
33) "AF=x 9, "ddAA & okE, , ZEAL 2000, p.152
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<E 3> d olEe WA}

A el
BC 3000373 o 4FFd HzE Y st A%
2o #H(Hena)E A Ate}l #dste] AL
+ FFH) 42 o] SAF v2s FHRETEEF olidy Yed £Fo FAX dE U
F-24
g2 - 2o} ads, ZepAdE 4o dRERA &FE #eEsr] AR
ol 17717 9% JAHEL 2e(vES A/ matrix)d] ENulEs 448 FYdtod FHFEE FAA
1800 18008 th ol F& o] hEF k7] Az
= e Bo] WEF olw=d F3 B 7FS vE F ApviaF ol&stad M HF& o
1830 Y W AR ME(Site)?} 27 = 29 & WY TEol o &
1885 el ot (nail enamel)?l BEYAAQ UEZHEZ 27 AL
1892+ W HEL ANE(Site)] ZFtel o& WY BT A E 4o ulFe =9
257199 T4£9Y(file) o] &3td Y B A F
1900 Ao} 7HFZ FE FAHY el A o] Bt F & Y
FAelME U #Bs gA¥ez AF
1910 o] Az Heb92l(Flowery)7t W& Ao AYso] F4#4Adxn AE2 & Bdof A7
19174 H2(Vogue)& Aol Dr 224 (Korony)7l Wle] & Aol S A4
- vl GElA e fFe o] {8 Ud duide Hasdel AT
199514 vl ojuid Aqjo] E2SIEAA Y dlvtde] g Al
= 3 Azl AAd JFE =F FLAG vtEIE F
- Z A3 v Fo(French manecure)ell AF&SE 4 sjid g
= FE|Z ZY(cuticle cream), FEF & T (cuticle remover)7t A=
L6304 A Gena)d T HA ofsl Y vt 25, A2 H(warmer lotion),
© FE|Z 2 d(cuticle olle] HEZ T4, oy B3y EA
e chafd Mabel Y dvia =z
= # B.E (Revien) Aol A g2gs 2 o s Aue] dd o 24
1935 AxvY Wy
1940 Hgdoz Wds F AY w2 Aol £, HHER F4 olUFS A7
19484 =9 ¥ A3 (Noreen Reholdl 28] ojufol 2giel 7178 Ab&38H?) A2
19500d ChoFg A Mabo] A
1957 Hd "H(nal tip) AbEo]l 1 o}2Y HlY(acrylic nail)o] #H 2 A[ 2}
- 2 22 (Helen Gourley)?}t ol &8wel s WAL 712 %7 Azsta do)do 53
1960 2GS dd(nen) & o] &30 WS B2 A%
19674 £33 #g& 7177 ¢ Ee EYE(treatment) 7t A F
1970 AL e] FHYsn o RN Azt oladY vde FFE AN gAE0] &
1973 el g Az A IBD7 Aoz WY AL Ay dxddE AN
L974 ol =o 4k (FDAA wl" #et 2 d 8 ol E(methyl methacrylate) A}8 &=
1975'u1 £2 JdeMML(Orly Intematonal ¥ A7 v, ZHA= Hols Whqud fiber wrap), 242 (ndge
= filler), Z&}o] v (pnmer), #}o]& B E(base coat) 5& AZ
1976\ 2# 0} (square) 2 %2 WY fr8), vld ¥, ob2¥E uld, oy P(fiber wrap)e) FF
- W J ol E (nail art)7h 9= 33
1081 AA (Essie), 27Fe](OPD), ~EHStar) $9 AZZAtelA vld A7 AE &4
= Wl A 53
1982\ |29 ojyifaxE(manecunst)?] ®7] Bld&(Tammy Taylor)?} 32 (powder), Zalo|y, &A= 5
= o] o}z Y WY AF A2
1989%d iy abglel 4%
1992 NIA(The Nals Industry Association)?} 3= o] vl 4kbgle}l EAM=EA A3}
19943 golE folE W AlA¥(Light Cured Gel System)®] 53

FE&FAN Y dZYM HIAE =9
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2) Ud A3 3%

A2 449 AHAED 349 vlo] W@ B 27z % gF &7
JasAL glon olgrigd e 374e o8 wolxm k. A A
of 24 £stet sl Aol ZAEWA oL 2 T A3}, A¥s

Ho] Yld Ao, Wld olETF 2L FofE FAst1 :
oA e Udgabe 1988 olefd ‘T avY’ HF0] LEFHHA A
ZEF 3, 19963 Bl= 71 &(Kiss)AF AFol A/fEATH3 oo vde
THOL Fof2 AlgECl FulolM uld AF AT S MEE] AREEA
1997d = uld AETEET LY 5 ud 338 450 A Fr71stn 9ot
19973 IBS(International Beauty Show)@&te = A s8Alo A Av|nEr} 15L&
FAste d0y HAE, FgE e 22 2A shsAS AAe s A7)

7h H A 35

2 Z olojd IMFZ A% =l F7le 432 dd AFe & 84e
A Hlck A diFol A dldelgs AZE mlEEet AdE A
Al 2717k Al wet 271718 FAo AestA ® Felnt spA
IMFZ <Qls) 7] 4 duARdze st @AZE 2497 2 & At

o= AEW WA A7 A7) WEol FrsA.
2F 19979 BRULAE RS NHow AAE FEe Uz wAlt A4
HeA A8 Ugagel Bol 97 AR G450l ARAM Hojs

ARG 2AL A8 =HaAAh T wAY BRe 27 vel
9 A4% 2 mge] 24 59 FARE dnA WY HAY
OgE 1ETS% 2 nsud B FAMES hAoE U 7R
2 2FYGI

W e A F ANAAS HEYAE U 5 A=w TR A

34) 72738, TdHldAe] & YAl , AFE A}, 2003, p.3

35) B4, Ads 9 39, Man Fcure Technique, A}, 2003, p.56
36) Nail New, vol.1, 2002. 1

30 "TUYAY 3o R dddA #4438, (A F AE 2001 1)
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2 AEe AEL duiol o1
03 2 WY e T LAL o]Fo 2002dolE AN FRE
A s 25T YUk oS Y :

o] 20~50% BEY &
sel, 32 B A 59 52 @
Ebabohel 7 A o)A '?‘5?4 gnas o

AFE 71E

o o}
di
)
>
i"‘T—'
ol
i.

w
o

=
=
off oo [ ol

o ¥ i
o
B>

Yo

o

o

sl

=%

Iore
o 2
8

St
fru
aN o

i
4
b £
o (R

S

HE! n:“
EN
>

A

=

¥,

v

)
S

38) tﬂ-}\ z%
39) HE&A,

40) ojml s (o] A A=

Cdds 93

¥ Manecure Technique, ¥%1A}, 2003, p.58

THldotE Ql7ldg A B R

WE), "= g A
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A1, 2003, 1)

(3hgE A& 1999. 2)



£ Ao A7 WAse] U o]8d WAL EYE 434 A7E A9
ATEAG 24 £7e) FHL LolRn EEe EAF BAWHA sl
wysng g

1. 97FA

MAAFS ol §ste AMAES golTretds ATEAUY S4E otz
7 fstel e 2o AFRAE B4stgch

D UL ol §4E ATFALH WA Folsk YA Lopugket

2) WAL ol &S FHBFCI1EASF, 7HE, F71, LM Aol7t A
=4 obr gt

3) U4 o] §4E9) o gelxo] tha) Tolu ke

H MY o] BAES ol ZATAL ofw @ Aol7t YA Lelu gt

2 479 d ‘—S‘: AE AW @] udadsd AFE UL o] &4

= Z 221
AR HAGAG, o1F AZEAG] FHE 5AE AGT F 21607} LA

AFE-H AT

3. A=Y

1) 3%

SHAEY UM ol&A ol&3F 71E, B, 8l FHAA Lo}
Bokth FejdlFolA WA ol &F7], FLEE AWIH2001)9] HFAT
Ae s 27) RS MHEtT o8| ZA A UL 298 B ARt A3l
47} Bgo g FAsgon, 594 Likert o2 ZA3t% .

-
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2) o} 3" x

vldak oA MulAs AFARRY AFee Mujzod W Ao 3
T& FobE gl o] 27(1999)9] AT AHER LIRS £ - 23
T 158%ez 795929 597 Likertd o2 Z33tgoh

3) ol L 2Ere

WA ol 8259 Btoltiutde] weh ojwF 5P HoltA Fopr]
A3 oA (2000 WATFE00D) Aol ALEF 17T oful 2ol A 1}
B 52EL x¥s F 2Egoz FAC Utk 587 Likertdoz &
A8k,
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A7 FAH S4ol WE $YASY HolE Folwr| i A, AE
¥, A9, FAYH, 7Hgel 3 59, HHL zAsdon zApge s
e olgadd. NERNE A7 HolHe WEEo] £5 BEEANA o
M $EF 542 AL 9EE gessd ogHn Uk £ A7

7} 39 (18%), 50 o] %ol ZEﬂ(l"/)OE L}E}b‘fl:}
AEARE nl&o] 1198 (B5%)ol L 71&0] %6 (45%)22 A& SHA7}
B EXE AA&tr don, S 216" A9 65%(1407)7F Al o]

W, F37b 319(16%), sH4o] 258 (129) 0.2 vhehidet,

0.

AZse FAYHE olRE AFA 136WE3%), VEFY AFH 419
(17%), APFY AFAE 29%(13%) 0.2 YEE olFEd AFsm, 7149

4 P UL 5008 ool 51%(24%) 22 M Bkem, 1009 ~200
T m b 477 (22%), 3009 ~400% 1) vkE- 4275 (20%), 200749 ~300%¢
¥ Twke] 399 (18%)e 2 & B EXE Yellt)

SHAESY THE HE 1008(46%), LE 74W(34%), W Peld 25
(12%), stAo] 178 (8%) o2 SHAY] tF & LFEoEY 13HE YE
o

e of
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<E A FEASH EA
O] LEA A
ﬁ,ﬂoc; " kil Ml W28 (%)
1. 20%H ~30t =) 2t 108 50.00
2. 30t ~40ch 7| 2t 67 31.02
il &
3. 40 ~50c] o] 2t 39 18.06
4. 50t o} 2 0.93
# 214 100
i} 1. & 119 55.35
HEAR -
2. 71& 96 44.65
Al 214 100
1. A 140 65.42
2] o 2. FH 31 14.49
3. A 25 11.68
4. 71} 18 8.41
A 214 100
l. o} E 136 62.96
) 2. gE5F 41 18.98
A g N
3. AHFH 29 13.43
4. 71} 10 463
7| 214 100
1. 1005+l o] gt 8 3.74
2. 1009+ ~200%+ Y 7] 7k a7 21.96
& gaa 3. 2009+ ~3007H4 U] 2 39 18.22
4. 3005+ ~4009H 0] gt 42 19.63
5. 4005+ ~5009+¢1 u] 2 27 12.62
6. 5007+ o] A 51 28.83
A 214 100
1. 1& 74 34.26
i 2. thstA] 3 17 87
& o o} 3t A &} 7
3. WE 100 46.30
4. t)ahd o)t 25 11.57
7 214 100
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2. 7T

M4 o] §AHES FrldE S Jolns] s 4 WE olEAT, A ¥

Qi o] A F1A, olgete 718 ZAGROW TAMPEL WER

&3t

o 4
=

_I?Lo
L

1) ¥ HF o] &34

SHEHAES € H o] &3 13 ~23] vwy} 23] ~33] v|vto] ztz; 579
27%) 22 Ygytt 13 \ke 469%(21%), 33] ~43] u|gke] 20%(13%), 4
3] ~53] w|gre 24%1(11% 53] o]A4& 29 (09%) e 2 UYAFS o]l&&E 1

AEY 9 HTF ol L3 ,e 13 ~33] uwto] 1148 (5B3%)C.2 b4 Be 2%
£ UEHRY. <E 5>
<E 5> UldAF o] &34
ol 3 F Wy iR W5 & (%)
1. 13] w2k 46 21.40
2. 13] ~23] njyt 57 26.51
4 H37 3. 23] ~33] o 57 26.51
o] &3l 4. 33| ~43] n|gk 29 13.49
5. 43 ~53] n|%t 24 11.16
6. 53] ol 2 0.93

A4 o] 8252 o Hi o] &3FE FJUE TEIUCE 6> 7Lc}
12 13]~23] u]{to 2 1034 (48%) .2 UlLAF o] 8] o]&3l5+E 9 |
3|7} 7HE wdtth 23 @2 23] ~43] vgto 2 867 (40%)ol v, 3F G Y
A o] &3F7t 43 ooz HFE F 132 FFEd dAYwsE AR 263
(12%) 2.2 bl

<E 6> FAE v dy o] &3+

Aod 12 EIR W =&(%)
1323 v 103 4791
27 (23] ~43] wuh 86 40.00
3R 43 o) 26 12.09
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<EE 1> AW o] &35

43| 0|4
12.1%

28] 0|t
47,9%

2) 9 " 714

SEAEY LA ol 2HFHE d H
7

YA AL o] &3l TS0 AH|FtE € FHHE 1AL 299 ~49t9l ] ulo]
56 (26%) 0.2 7174 2 BEE At Qo 69Hd ~87Hy uvkE 409
(19‘%) 294 U]‘i'_}{% ‘:5(18(7) 109 o) 42 2 109+ o

99 (14%), 8 ~
~65+ w|Ere 24Dﬂ(11fy)__§ LdAikg o] 83
AAqA oz g FEXE Yel

< 2793 (13%), 47
AEe A 37 01%7} &

<E 7> UL ol&7HE

Tof 5 3 4 M W S(%)
1. 2%t4d gk 38 17.76
2. 29H ~4%r9) |k 56 26.17

4 #H 3. 4791 ~65H) U)o 24 11.21

o] &3 4, 67rY ~8¢+4l Tt 40 18.69
5. 85Hd ~107HY T 27 12.62
6. 105k o] 29 1355
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<z ¥ 2> 9 g3 o] &I}HA

100+ o] 4
13.6%

802 ~100H

D194 405

3) 44 0] 857

g4 ojgste nAEY o]4%57E EAY AFE <E I} B ¢
GaLe] digrE YA]) olEuEs Hd ol&ste AL 63‘1‘(76/)01 =1
A, AA(EFEAE 98 33"(15%), 7142 128(6%), A7HA| 7+ &4
(16%), &89 AZE YslMs 39(14%) .2 eyt 92k giH-Fo] v
AAS o} &3teE ol FE AAle dRE YA LS o83tz 58 ¢
& ok,
<E 8 Udif o]&F7]
Tol 8 F AT 1 W5 8-(%)
1. &85 #7% 3 1.40
A E A 2]
WA 2 ﬂioi(o;_a;a)o 33 15.35
o] 8% 7] 3. 9| H2l ol5uE 163 75.81
4. 3714 12 5.58
5. A97HAZE 88§ 4 1.56
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<EE 3> ULdH ol&E7]

CIJMAI BE =S} M2t
1.9%
2714

5.6%

QI H2I OIECHE
75.8%

4) A AgA a8

A4S ol &3t nAEY] WLAF A8 nacle E4% éﬂr <E 9>
9 2ot EolA FREE ZZhe] 18Rl tha) Likerts &(7

2¥t-4, REeIn-3, 1287 ¥v-2, A3 2FA A9%-1E
Az%e st st dedTe 7F Aot

2oy FAHoR AFe 20 um LE7F 466422 vdar A=A 7}
T T8 nEHAYS € 5 U9 A9 ATAH@223d), nEe B
(4.023), A4 #7(3.98%), A9 %é@(&%@)z MdaF A9A 288
Aoz uvetgn ddike ABEs} UL o84 7ML e F5o vl

Ak
=
TRaA 717 F5E & 5 ATh

O
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<# 9> ddA A9A nH8d(FLE)
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zH ol N Z8 % P EFox
1. B HYA 215 4.018 0.390 0.047
2. UdAFe] A= 215 3474 0.895 0.061
3. Ulg4F ol &714 215 3.220 1.046 0.071
4. N3} 374 215 3976 0.567 0.038
5. 49 243 215 3.990 0.398 0.027
6. Aol HEA 214 4.228 0.604 0.041
7. AFe £4 215 4.655 0.495 0.033
<ER 4> UldAF A8 a9l
50
45
404
4.0 40 4.0
35
—
=
30+ 3.2
. (
25+ G
20 .
%
1.54 ]
1.0 *
| |
4 9 3 4 5 F B
o & S} 5] 5] g
-4 3 TE = X | pig |
= x| ] = = 5]
= ra 1] P
[~
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T
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Aoz uehuch

1.
1.

27t oA

Foll A wle) =
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Au~E B3 Jdevt

Solwz] 18l IR Ao 2 A

=
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RLe

]

=& T ATE80A), AR st A

=
=N
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&
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A
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)

JTH3.63

2 Uegh, Aua BEse A%, AT

oA Auls FEEe

Q
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-

o
=2
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o

gl
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3}

wje) AEAE doput ¥

o1}, AFuhol ohe
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<E 10> A ol &HE

¢l N | 3¢zt | EF84 | ¥Fa
I AHl = Fof Bad F2& A4 | 209 359 0.83 0.06
¥ AulE zhEar 9l
2. AlEdE 7 2% 5 TN | 208 3.70 0.82 0.06
of HA3lo}
3. 2 A A7 AHAE @ #HS& | 208 3.84 0.67 0.05
Boln FAE shAsNE
4 FE Aol AM2E Azag, | 0| 00| 00 005
5 AL g4 A2yor ML | 209 3.56 0.82 0.06
serh
6. LAESY AT FHET + U= | 209 3.69 0.84 0.06
TR ARAAE 7kx 32 gt
7 mAnas wAs w0 209 352 0.86 0.06
8 AMul2FE AFE7AA sdEdE | 209 3.69 0.86 0.06
AlZEE T2 Afol blE] Bl
ovE A olgstm A LA A | 209 3.80 0.79 0.05
H| 2o YHEFho)
10. W7 o] &3t AE UdHS A | 209 371 0.83 0.06
gsn gl
1. e} R 45 & g Aake] o | 209 3.80 0.69 0.05
#H Alewa Qo
12. A"l wr= MAdo] w3 A& | 209 3.64 0.82 0.06
I Ut
13. Ale @& 5 &Fol o d7ZsA | 208 3.54 0.94 0.06
o},
14, Al 92 5 Hzgoz #HYS 20 4.49 0.70 0.05
e Aol g,
15, e FHUAZEANA 7t A | 209 361 0.85 0.06
ol&8tn e HEAE o)&den
AT Ao
16. Vb U7t 8A o) g3t gle o) | 209 3.66 0.87 0.06
AHE A o] £& Folr.
17 4 A FHo2 TE=F) 209 3.80 0.80 0.06
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4. FolZ 29l

analysis)& AAetdth. 242 oz B4 @y e spuER Heg 3
9] A& #AA(correlation)?t =2 A 57 ded o]lE WHFE I MZ 9ur}
H<d das718 5o AE A7 gle AEE BeE g48024 B
o] & TR Fole Aol FFHoth olgd 82 FAL AR @Y
Hre SAYCRZM ARFEY 49 F7HENY FAAGE 7HHS & due
A AFA7E €A X 9 AEE HaEL WAstT de FRE S
A & o= Ho|rhd

2 FAAME 82 FE WHed #IEE 89 MIZAFYA FAHAREA
(princilal components analysis)S AF&38t9 1, 223 F Wy ozs W HA

(varimax)®W & A &3sI o

LS o] 8259 o]l T Aelde WE Fojsise H3ls & 5
< a9 ¥4 A7 FAFT 29, FAANGE 29, 2d= AF 20 B

T 2 AAHY AHE a9, HAr - AFFF 2909 67/ 29902

41) &, BA L, "Window & SPPS FAEA", 214 7]AF, 1998
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<E 11> ol Z2ed 71

29 a9 ¥4 2%

Extraction Sums Squared Loadings Rotation Sums Squared Loadings
2% Total | &4t v & TH E Total 4 vl A
H| & vl &
1 3.744 17.018 17.018 2.920 13.272 13.272
2 2651 12.048 29.066 2.394 10.882 24.154
3 2.096 9.528 38.595 2.323 10.559 34.713
4 1513 6.876 45470 1.751 7.959 42.673
5 1.291 5.866 51.336 1.649 7.497 50.170
6 1.267 5.758 57.094 1523 6.925 57.094
= 3 Component
1 2 3 4 5 6
Q18 0.814
Q14 0.749
Q6 0.747
Q2 0.573
Q20 0572
Q12 0.822
Q10 0.782
Q9 0.644
Q3 0576
Q15 0.743
Q5 0.736
Q13 0.650
Q4 0.486
Q21 0.477
Q16 0.779
Q17 0.779
Q8 0.619
Q11 0.792
Q7 0.726
Q22 0.752
Q1 0.565
N9 0.369
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FFET L9(ad D& MEE AT FPS WA polsolx, FAst=
o] 2~etd g weo]ayd e F wolEo|w HAAGR FAe] won M}z
gzpgle] gzt M7t Jouvn, 2L AES 1A FU e THEEA, 8
A RS 0579 0817hA] FEEHJ L AA F3o HFakd de 44
e 133%, AFHEE 0760t <FE 12>

<E 12> 29 1 (F3FT)

a9l /2y aarste | wzdga) N =
EX TR
18. M2e AMY} faL »Puc 0.814
A4 s
14. 8ol 2 Hojieldoy wlola 0.749
dg B wolsach 13.3%
9. TV, A%, 34 S sjugdre o 0.747 (13.3%) 0.755
Aol we Heolrh
2. Mz faele] Hg HA L 0573
Holc},
2. M2 AEL JFE} dA 7Y 0572
s},

-

AAAZE 22 22 FEFES THE7] AAM THFE WwstH, AR
].

oft i mu

<E 13> 29 2 (AAAT)

2d /& QAR | RFETH(%) AE &=

A A &

12. 2% AL e oy 717 AR

0.822
& Zopy dFste Holn
10. 1{{1_ ]-E_%_ 137l A 10.9%
@R AE :h}_} 1 $3iA o8 0.782 6 0.700
Ao A 7}AL v wsho}, (24.2%)
9 &£ & 717 Al ABERES AHT 0644
o}
3. 7t AEL HAMYE o] &3E 0.576
Holr}
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BIeAFE 2d(ad 32 17k AFolgt: PRI AFS HEsH,
i 2y

dEe Zgoly TFE FT/ASH, A=AFS ¥ AEZse TRERAM, &
A FaFEE 04894 074714 EXHALH AA F&o HE ol e 43
B2 23%, AFAEE 0710t <E 14>

a9 / 23 soRsE | ward () NER

H AT R &

15. 732 tx HAgels fFHEd= 0.743

AZToz FYsr}

5. Wol &R AEe| o Aol 7t o/

Rol LW 4E o Aol 7% 10.6% -

o (34.8%) '

13. &2 v Ao £} 0.650

4. }Eo) mool} AL Z QA g} 0.486

20, 9]Fo|8o] B AEI © AHF 0.477

A walch,
BEFoAHd 901(a9 4)& Zaxz= Ia7 HA sokstn AESH v
ZA] o}Eo] glojof 3t E1A Ao FAF|ok sty AAEE FIER
A Q09 HEzke 06294 080712 EEEHAow AA F3o] HEakd gl
AH g e 80%, AFAEE 0530t} <X 15>

<E 15> 89 4 (REFo 438

29/ B aqnad | wadEdos | A9
Beroy
16 T2 X 2= Fa17} WA ot g}, 0.799 8.0% 0.508
8. a@_:—]- v} ] ]_ ] 3101 }: 1 (427%)
StH ®HE=A] o -%o o —§_
o 0.619
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AAH A% 2229 5HE AY A d BFA 558 7187} Foldal
1 A FAbsE fobel AL stAol doe YURES dde FIER
A g9l HatzEe 073404 0.7971%] EXEHJQ o A F&eo HEH g
A e 75%, AFEE 0560tk <EF 16>
<HE 16> 89 5 (AHAH A3
23/ &8 gy | WA (%) A&

EEREE!

17. A4 A @yl A 553 7187F 9 0.792 7500

ok 3o} (50.2%) 0.561

11. EAXE 7FAFe; Folo] #AS 7hA ok 0.726

P,
FHuo} - JFFTF 221(82 6)2 A& Ao Huy HAEET T Mde A

S 3384 97ja 2943, 93} A3HAH T FIAEE EV e THEER

Q0o 2alake 03794 0.767X 5'—555]‘219_1:4 A Tae] HEFol it

mHL 69%, AFE= 0.540|H. <E 17>

<E 17> 891 6 (H" - AFFT)

89 /&% gyt | AFHEH(%) e
Aol - g2 TH
2.4 Avy 4852 T8 42 0.752
= 0.9% 0.539
1. Fotste AV BTE FH3] gt Hol 0.565 (57.1%) '
=3
19. e 2o, 9438 9383 e &7 0.369
Aol
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1) ol Z28d $Pu AFTEAH 54
o] 2etel o] upe AH|x Were] SHE Foluy] Hatd 67 8
A3} JATEAH WMele EARAN ABE <E 18>0M <E 20>F 2o U}
Ehgo},

FEdY dE BaE <F 1894 B HES} o] AHH I QQlo] &
A A 713 BA dedth 2423 A5 4F 29 149 264

2

<E 18> F8Ed 493 ¥
Sl
£ < 20t) ~309 (30 ~ 40 t[40th ~50tH[50th o4 | F#k | P~ value
u) g o g o] gt
FYFT 3.27 3.22 3.24 3.60 0.26 0.85
73 A A & 3.40 3.25 3.21 2.25 217 0.09
He= x| 3.17 3.29 3.38 3.30 112 0.34
BEyFo| 2.73 263 2.90 2.67 0.84 0.47
AHH 4% 4.39 4.34 4.09 4.00 559 | 0.001
FHo) - ygEL| 358 3.49 3.69 4.00 094 0.42
pexl BALEY AT fo4F 005014 fel3e veby
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389 2 HE AHEE <FE 19> AAAEE 89 ByEFgAsE o
AAH 4 20ol4 #9% 2olg moln Utk
<¥E 19> g¢id A v
2
8 2 Fgt P- value
2) 2ol F8 g 7| e}
R 3.27 3.18 3.38 3.06 0.89 0.45
74 A A 3k 3.38 3.84 3.38 3.42 450 | 0004 #%x
LR = 3.25 3.14 327 3.30 0.28 0.84
BEFoA gk 2.83 2.66 264 2.04 476 | 0003 #*x
ANFHH g 4.37 4.10 456 456 423 0.006 **x
Ho) - BEFEF 361 3.44 357 3.52 054 0.66
wecls EAEAN A fol$E 005004 FABS ebd
FEE WAdH4E o)L3le LAES 9 HE E25YL v ZIE <F 2007
Zol 6719 alalA Fod Hol7t S ¢ F U
<E 20> 8" W37 25 v
HEe) 9 Fi 59
P_
2 ol wey | 100~ 200~ 300~ 400~ e Fat
10:] f 20009 | 30038 | ool | 5009 | e value
© o] Tt o] gt o) gt o] 1
FHZET 335 3.18 332 3.28 305 333 0.80 055
7 A %) & 3.41 3.49 3.32 3.32 3.38 304 1.87 0.10
BT 2§ 363 3.14 3.39 3.14 3.04 3.34 1.98 0.08
E—Azo
A:TA 3.38 227 267 371 272 255 1.45 021
3
AAH 4| 456 446 498 4.42 419 436 1.26 0.28
Zlgl . A =
i I-aes 3.54 350 365 3.60 342 364 057 0.72
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2) HolXAEtd 43 FHBE
dolZaetd f8¥ol wWe 2uld gud SHE Toins] A PARds

A s A

7k Zolg Hrhshe TIWFVIHolU, MANOVAE B9 #dA
HEEQ AP} AAolE  FA  Hriste oA 7 (multivariate

Ao 25t LAk o] EAES W HT o] £3F
AGEE 13]~23] v 179 23] ~43] ulnbe 23, 43 o] 33
2 FE3 3 golZAeld S3¥WE vwd AaE <F 21>4dA4 <E 26>

o nu

4 = A T 1] i
B 3 & | ZFHEA Fak P-value | ol | HFA0] | #o®
18 A) 3.04 0.63 A-B -0.37 Ak
23 9(B) 341 0.69 10.72 <0001 A-C -0.54 ok
33 HCO) 358 0.70 B-C -0.17

wens FIFE 00504 BEAelt FAYE oo

rlo
.OJ
A
H

FRAFTRYL <F 21>3F Zo] 337G 38482eE 71 w2 23
H, 1Y 30481k ool dis) ARzt FdAe|rt deA| £AHEY
23 A< H@aelzt froRa, deHln A3 ddids ol&ste 24
£ ol &3lF7t B2 239 33 o] o837t HE 13 v {FAF
TFIe Al 1L A2 vEuoh

H
2
M
2
o
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d T =AY =l
e H o | FFAA Fak P-value | 38| | HTF3tel | 9%
138 2HA) 3.48 0.70 A-B 0.35 oA
28 H(B) 3.12 0.77 5.34 0.0055 A-C 0.26
RER=4(®) 3.22 0.88 B-C -0.10
woxxls FoFE 0.0594 HFAolst frolTE on

AARFLLALE <FE 22>9 o] 1YL 348Fc=2 714 Bz, 23
3123, 3= 322822 yehknh old dis] APFdt FEACI7E A=A
AAR% Ay MAGY HExtolrt fodn, tdEvn A jdgE o] &3t
= 2AEQ o]&347 He 17do] o] &347 Be 23y 3FGRY 4
A S FFstE Aol =& Aoz JEyY
<X 23> BA=AF
4w q 5 BAER A e L
B EF&HA Fzt P-value | B#H| 2 | =] | 9%

13 A) 3.04 0.61 A-B -0.41 k%

27 ¢ (B) 3.45 0.71 10.39 <.0001 A-C -0.39 Kk

3IFHCO) 3.42 0.59 B-C 0.03

ik FO =5 005904 B xlelr)l f-2Ege oF

BA=REFQNL <F 23>3 o] 27 o] 345Heg M =1 3T
34273, 14¢& 304" 0|4t ol dal AFGt HIFAe|rt =R FAE
A5 A3 APAGY HFatelrt fodln, g5 2y ddiY ol &34
7} 22 2733 33 o] 1AYRY HASE MEste AoE YEryit
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_— 3T A4
= =zt Fat P-value
13 HA) 277 0.81
23 (B 2.76 0.93 0.97 0.38
3HHO) 251 0.76

OF -
) H—,

At

)

RNe =

HEFAAFAAE <E 2459 Zo| 3 AolA Hol% HolE molA
Aoz gt

<& 25> AHHY 4F
. £ EAEA
o FEHA} Fgt P-value
11 2A) 442 0.54
23 H(B) 4.30 0.58 1.11 0.33
38RO 4.35 0.58

25>9 #Zo] 3749 FeolM FoF AolE HolA

X Ao =2 Yehyit,
<E 26> FHu= - AGFF
4 o q RN
q EFAR F3k P-value

119(A) 3.57 0.67

28 HB) 3.53 0.74 1.49 0.23

33 ) 3.79 0.63
AT - BRI (T 26 3 o] ISl AwolA F9IE Aol mol
A e Ao vehdn

_40_



5. Agd ATEAH 54

MUAF ol 8AES Y BT oIS T ABEE 18)~28 nwe 19, 2
8 ~43) HRE 24, 43 ol 4L 3PWOR TR Pad ATFAY 5
g otz Al LARL AT BB <E 27>F Zo] Yewh

AR 200 ~30d7} 34 WBET g B RIS Uiz At ¥
3 QuWe YA o445 THAFCIEAF)NE AL F9

47
& o8 BolA &S 4 & 4l

2EARE 349 Awe)d HEo B 2EE Uthiod Wudz AE
e folsx @ oz vehit

Az AAUo) 7Y Be EXE noln, T WA T Be Ao
Jedt 339 2 499 A gt $uA 5o 223 AXsRde
W EARoZ Fol@ AolE HelA @I Utk

AFate FAGHANAE ke AZA7F 3HS Pl 2L LEE A
San Aeds FAYHE 954 gt Ao g

714 9 ’B‘ drdadM = 17‘3‘%0] 1007H ~2009H1 mlRbo] 347 (33%)2=

}ol 22W(26%), 3F Gl A= 5007HY oA
o] 7—}7—} 147 (549) © 2 7/—9 we oz ugd 2@ AR T,
P-value’} 0.00052 c¢|&34 e wE 7HAY ¥ 425 FF7F 9 #F¢
At 1A ¥ HE Fdo] BEFE U AAFE o] &= e o] &350t
%-_Q_._E_ o1- 2= ohq.

N
N
Zi
58
-rd
;,4
0
e
oo
N,
QL
r o
(@]
(]
o
- r_E,
J_4
o)
o>

2
stz 379 FdolAd dEe] M B XS BU2n ddad of
A& o] &3 FHL {FodA e AR YERT
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<E 27> Add AT FAH 54
EI
W xz P-value
1< 23 REIR
20~30t || 59 (57%) | 38 (44%) | 10 (38%)
30~40th | 28 (27%) | 32 (37%) | 7 (27%)
d o 40~50t) | 16 (16%) | 15 (18%) | 8 (31%) | 10.14 0.12
50t ol | 0 (0%) | 1(1%) | 1 (4%)
A A 103 86 26
0 & 59 (57%) | 44 (52%) | 15 (58%)
AEARE 71 & 44 (43%) | 41 (48%) | 11 (42%) | 0.65 0.72
A A 103 85 26
2 4ql 70 (68%) | 54 (64%) | 16 (62%)
F 7 12 (12%) | 14 (16%) | 5 (19%)
7]« & A 13 (13%) | 10 (12%) | 1 (4%) 4.69 0.58
7] € 7(71%) | 7 (8%) | 4 (15%)
A A 102 85 26
ol E 58 (56%) | 58 (68%) | 19 (73%)
gEZg 122 (21%) | 15 (17%) | 4 (15%)
=A8e | AYF" |18 (18%) | 8 (9%) | 3 (12%) 5.88 0.44
7] E 5(5%) | 5 (6% | 0(0%)
A ) 103 86 26
1009 wlgHl 6 (6%) | 2 (2%) | 0 (0%)
100~2007E < || 34 (33%) | 11 (13%) | 2 (8%)
200~3002H [ 19 (18%) | 18 (22%) | 2 (8%)
7+ 9
£ 929 300~4005+9 | 18 (17%) | 19 (23%) | 5 (19%) | 31.38 0.0005 *xx
400~5005+4 || 12 (12%) | 12 (14%) | 3 (11%)
5009 oA 14 (14%) | 22 (26%) | 14 (54%)
A A 103 84 26
aE 38 (37%) | 28 (33%) | 8 (31%)
A || 11 (11%) | 5 (6%) 0 (0%)
s 9 0 & 47 (45%) | 39 (45%) | 14 (54%) | 8.3 0.21
gjstlold | 7 (7%) | 14 (16%) | 4 (15%)
A A 103 86 25
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6. Aad FuPE 54

1) o] &7t Jad v

HEAE ol &3t 1AE

¥ &HEe MRS Wt :

13238 nlehe) &H|A o] §71A L 2 ~47hdo} 553 (54%)2 7HE B
231H(43] vivhe] o] &7tA L 6k ~83HY, 3P T3] o])e] o] 87+

10%%1, ol zHgtE Aoz vEwth UdaF IAEL o) 3T 4w

T 7HE e vl e ZolE Bl

4 B o8RFE TES I AuH 27

2
A
=2
DN
o0
Y%
i)
)
Ko

% o H

<E 28> o] &71A3 FHud Huw

q ¢ )
o] &7+4 aa A Py x P-value
2vrgl o4 38 (37%) 0 0
2~49rd 55 (54%) 1 (1%) 0
4~67 8 (8%) 16 (19%) 0
6~8uk4d 1 (1%) 39 (45%) 0 301.12 <.0001
8~10%4 0 23 (27%) 4 (15%)
109k o) & 0 7 (8%) 22 (85%)
A A 102 86 26
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2) o] &ol+r9 A W

UldaFs olgste $719 JAdE= vmstd <& 29>9 2t BE dof
A A ol gtES Ad olEste AE € F A, F AAZ 37 HD
EF &wEEs fd ol&sts Aoz dEEt 13deNE 12812%)0]
2714 "Ee] ol&dtt Aos RHop W Hd ol &35t 4L SHAUSFE
9} EFEA 9o TIHF AT B8-S A o] fste Ao & F
At} WA JAdgE FES] o] FdtE AL A4S ARE A& 08T
T AR o At HdY ol&AES oEAFS o&EVE WY F
& AolE Byt
<E 29> ol Folfe FHed Hla
S eela EI: )
18 el 11w 2a 3 x| Prvale
£ AT | 2(2%) 0 1 (4%)

EFEZA) | 18 (17%) 11 (13%) 4 (15%)

2l olETE| 67 (65%) 75 (87%) 21 (81%) 9374 | 0.0025 s

714 12 (12%) 0 0
A7HAIZE B& 4 (4%) 0 0
A A 103 86 26
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3) 28N F FHdd v
We4FS ol f3= 1ASe) YAM MuA pHacdd YuwEs BARA
3 Ask <E 0>0M <E 3559 2t
nE9 HYAL 3790l 43582 71 =3, 23w 4144, 139
383"z gyt old ha] APt BHAtolst A=A FAHEAM S 23}
AF el Fagaol7l FoPx, dEHA aiﬂr UdaF A4 ze218d e
o] HYAL o] 83T B2 239 3o o] &3 prt HAL 1¥dHY
%9 #HYA S FaosA AZste A= vEgT <& 30>
<E 30> nEF AYA
g 4 5 EAEA g3
B} F | BZFE Fak P-value | Habvl | Hozte] | 9%
17 2HA) 3.83 0.61 A-B -0.30 *okk
23 H(B) 414 0.72 8.45 0.0003 A-C -0.51 Kk
3FHO) 4.35 0.69 B-C -0.21
wxkz T 005004 FEAo]7 FodE &fn
Ao e 343 238002 7H4 =3 284e 2504, 132
238F o2 yElyith olo Wi MF G Haato| b lER] EAEAIG A
ARG HFatel7t fodlx, tFun 23 A4 AHA] AEEE o &
A7 74 B2 37 dol 139H 2 GRY Fo5HA AV ALE UER
o} <X 31>
<FE 31> vldAY AEE
- A4 F AR t} 5 H| A
g R FHA Fgk P-value | 3#ual | H 7] | 9%
13 E(A) 2.38 0.92 A-B -0.12
23 %(B) 2.50 0.79 9.30 0.0001 A-C -0.81 A
3 () 3.19 0.85 B-C -0.69 ok ok

wexis F25F 006904 Tl foleHe o)
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Mol A TFoA YdAF AEgA 2282 AL F95R 2= Ao
2 g9t <¥ 32>

<E 32> Y44f o] &£71HF

_— q o+ A A
I EFAA Fak P-value
13 &(A) 3.12 1.18
23 2(B) 3.21 0.92 1.40 0.25
3HHO) 3.50 0.81
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ABSTRACT

A Study on the Consumption Behavior
of Nail Shop Customer

Moon, ji yeon

Major in Make—-up Arts

Dept, of Fashion Art & Design
Graduate school of Art

Hansung University

It is important to understand the trend of the consumers according to
their life style while satisfying their various needs in the beauty market
which changes faster than any other thing with fashion and sensitive to
the vogue nowadays. So to grasp the features of the consumers who use
nail shop, this study grasped the consumption behavior (frequency of
usage, price, the motivation of usage, considering factor), the difference in
purchase behavior according to lifestyle, and the feature of population
statistical variable and wanted to access and analyze in the viewpoint of
marketing.

The objects of this study, by the convenient abstraction, were the 216
unmarried and married women in their 20s to 50s who use nail shops
where are departments and road shops in Seoul and we collected data
while using questioning form. The collected data were analyzed by
practicing frequency analysis, divergence analysis, x°-test.

The summary of this study is as follows.

First, the population statistical variables of the users of nail shops
who are the objects of this study was that consumers in their 20s and
who were not-married and workers at job—place and lived in Apartment



building and whose revenue was about 1~2 milllon won and who
graduated over high-school were shown to use nail shop frequently and
they were served about 1~2 times in a month and they consumed below
20~40 thousand won and they used nail shop to pursue their outer beauty
and they thought the quality of the product as the most important thing in
choosing the nail shop. They regarded also the professionality as the
important factor and they didn’t think the fare of the service that much.
This can be interpreted that for pursuing outer beauty, the price doesn’t
matter that much.

Second, the users of the nail shops were feeling much satisfaction in
the attitude in usage such as the facility, the service and education of the
staff and the offering of service.

Third, the hifestyle of customers who visit nail shop showed much
noticeable difference in factors inclined toward economy. They can be
characterized as groups who collect information of goods, make use of a
sale to purchase high costly goods, even make a list of shopping. In vital
statistical quality for each type of lifestyle, it showed outstanding
difference in factors inclined toward progressivism according to a
distribution of age, and in factors inclined toward economy, conservatism,
progressivism, according to jobs.

Fourth, as a result of analysing age, marriage or not, job, shape of
residence, average monthly income of home, according to the average
monthly frequency of use of visitors to nail shop, it showed outstanding
difference only in average monthly income in home.

Fifth, as a result of examining customer’s behavior quality according
to frequency of visit of users to nail shop, it showed noticeable difference
in price, and it showed that they think the convenience of traffic, name
value of nail shop, facilities and environment, kindness of employees,
specialization of employees as important considerations when they choose
nail shop.

This research results, which suggest importance of understanding
about consumer’s behavior of using nail shop for women consumer, main
users in barbering & beauty service market which has limited to grasping
about the present condition of barbering & beauty business, duty
satisfaction degree, expression technique and so on, can be utilized as very



important basic datas in grasping consumer market about nail market, and
will give helps to establish service development, marketing strategies for
satisfying customers.
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