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N M SD t/F p Scheffe
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A 2 o —
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ABSTRACT

Environmental Sculpture Development Optimization Strategy Model Based on
Consumer Awareness and Evaluation
—Problem Analysis and Solution to Enhance Satisfaction towards

Environmental Sculptures—

Min Kwang-sik

Major Visual & Image Communication
Dept. of Media Design

The Graduate School

Hansung University

Our living environment is rather complex due to various artifacts that we have
created for our needs. Such artifacts in this environment are erected for various
purposes and significances, and are recognized as environmental sculptures and
public art. Environmental sculptures emphasize its overall harmony with the
environment, but they carry an antinomic exclusive characteristic of striking a
balance between exposing themselves and fitting in with their environment.

Environmental sculptures in such a role bring visual pleasure, vitality, and
novel meanings to the surrounding in which we live, carrying the inherent value
as landmarks that renew spaces and environments or as contributors to local
economic stimulation,

There are, nonetheless, environmental sculptures that fall short of fulfilling the
role. They are often neglected by the people who live in today's world, the

consumers, or they just clutter up the environment.
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Despite having buried large sums of money in erecting and displaying
environmental sculptures in public spaces for the people, they fail to serve their
role, and become obscured.

Furthermore, when commissioning entities of environmental sculptures
emphasize on the effects and achievements of their display, they often neglect to
analyze and evaluate the impact of the sculptures, causing irreversible damage to
the natural environment.

In this context, previous studies focus on physical issues like the aesthetics of
environmental sculptures in themselves, harmonization with urban environment,
preservation of the natural environment, interaction with consumers and
contribution, sociocultural value, economic and marketing value, traditional value,
management and related systems and laws. There are yet to be studies that
propose alternatives to solve these problems.

This study aims to analyze the problems of environmental sculptures and find
strategic ways to solve them based on the awareness and evaluation of today’s
consumers regarding environmental sculptures. Precedent studies are limited in
providing optimization directions for the development of environmental
sculptures. By falling short of accurately analyzing consumers' psychological
reactions and evaluation and the causes behind them, past studies do not offer
specific problem solutions or development strategies, and a broader direction for
further research on environmental sculptures.

This study derives problems of environmental sculptures through consumers'
awareness and evaluation of environmental sculptures. It also proposes a conceptual
strategy model for optimizing the development of environmental sculptures that can
raise consumer satisfaction through a comprehensive analysis of the roles and
functions of environmental sculptures sought by consumers and a multi-faceted
analysis approach to the dynamics of the causes of the problems.

In this study, six research questions and hypotheses based on the questions are
established, and empirical research is conducted through literature review of
precedent studies and theories and utilization of a survey. The findings of this
study are as follow.

First, as consumers awareness of environmental sculptures increased, their
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evaluation of the factors influencing the formation of environmental sculptures
awareness also rose.

Second, as consumers evaluation of environmental sculptures increased, so did
their evaluation of the factors influencing the formation of environmental
sculptures awareness.

Third, as consumers' awareness of environmental sculptures, evaluation of
environmental  sculptures, and  evaluation of environmental sculptures
awareness—forming influence factors increased, the problem of improving their
evaluation and satisfaction of environmental sculptures also increased.

Fourth, as consumers' awareness of environmental sculptures, evaluation of
environmental  sculptures, and evaluation of environmental sculptures
awareness—forming influence factors increased, their interest in ways to improve
their evaluation and satisfaction of environmental sculptures also rose. The
following is in the order of their interest: evaluation of environmental sculptures
awareness—forming influence factors; evaluation of environmental sculptures; and
awareness of environmental sculptures.

Fifth, it is demonstrated that awareness of environmental sculptures and
evaluation of environmental sculptures influence the issue of improving the
evaluation and satisfaction of environmental sculptures through the mediation of
evaluation of factors influencing awareness formation of environmental sculptures.

Lastly, consumer awareness of environmental sculptures and evaluation of
environmental sculptures are demonstrated to influence evaluation and satisfaction
of environmental sculpture through the mediation of evaluation of factors
influencing awareness formation of environmental sculptures.

The above empirical research results signify that since the evaluation of factors
influencing the formation of environmental sculptures awareness is most
important above all, a strategy to improve and supplement each of the factor is
essential to raise people’s evaluation and satisfaction of environmental sculptures.
Precedent studies, however, have been biased toward physical issues such as the
aesthetics of environmental sculptures, harmony with the environment,
socioeconomic value, cultural wvalue, traditional value, and value in the

contribution to consume, and there have been no studies or alternative

- 160 -



suggestions to address these problems.

As an alternative solution, this study conceptually proposes the inclusion of a
development optimization strategy model for environmental sculptures.

The findings of this study will help improve the effectiveness and efficiency of
environmental sculpture development by calling for the need to improve and
supplement the entire process, including the understanding of environmental
sculptures — strategic planning, creative design, professional production process,
effective process management and regular maintenance, related systems and laws,
and the procedure of screening, selecting, and deciding on environmental
sculptures.

In addition, this study will have both academic and practical values, such as
enabling people to think about the true role of environmental sculptures in
reflecting the historical and cultural values of the community, contributing to the
revitalization of public spaces and adding to consumer satisfaction, and acting as
a mean to consider how environmental sculptures may be recognized for their
existence, and serving as a stimulus that delivers a wide range of plans for the
development of high quality environmental sculptures that can play a positive
role in the society.

This study conceptually presents an optimization strategy plan that includes
aspects to check, improve, and supplement in each step and process during the
development of environmental sculptures. Through this, it is hoped that the
development of creative environmental sculptures can foster the artistic impression
and satisfaction of consumers and raise our social, environmental, cultural,
economic, and that traditional values will be carried out in a more rational,
systematic, and scientific way. Furthermore, the scope of research on this topic

should be further expanded.

[(Keywords] environmental sculptures, environmental sculptures
development strategy, environmental sculptures development optimization

strategy model
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