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ABSTRACT

A Study on the Evaluation Factors and Satisfaction

of Tourism English Textbook

Kang, Sungku

Major in Tourism Management
Department of Hotel, Tourism
and Restaurant Management
Graduate School of Business
Administration

Hansung University

Tourism industry will be the most developed industry, a higher
value-added business of advanced countries, in accordance with
globalization. So it must be necessary to educate special workers who
works at tourism industry. Tourism High Schools have made an
aptitude and an ability of students teach tourism as a alternative way
at an early stage. It is not enough to educate students at Tourism

High School, because our society must want to enter Universities

This study is to find out the effect of students’ satisfaction
,whose are consumers of education, about Tourism English Textbook’s

factors at Specialized High School of Tourism and Tourism High
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School.

To confirm the way to learn Tourism English, which check up
the school of foundation aim of school, and to know about an
appropriate material of the way to learn Tourism English, then to have

any purpose which are to help the education of Tourism English.

To attain the study’s purpose, based on theoretical research, the
investigation was undertaken using a questionnaire by a method of
documentary study and preceded study. Collected data was analyzed
through frequency analysis, reliability analysis, factorial analysis,
discrimination analysis and T-test analysis using SPSS VER. 11.0.

Major findings of this study are as follows

The design and editing of Tourism English Textbook and an
ability to have a good command of English among factors, which are
the evaluation’ factors of Tourism English Textbook, affect the general
effect of students’ satisfaction. There is a difference about the design
and editing of Tourism English Textbook between Specialized High
School of Tourism and Tourism High School. The Specialized High
School of Tourism’ students have any satisfaction of Tourism English

more than Tourism High Schools’ students.

There are no differences of factors’ Tourism English about the
way to learn Tourism English such as listening and conversation
lesson, and there are also no differences of the general effect of
students’ satisfaction about the way to learn Tourism English such as

listening and conversation lesson.
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If Tourism English Textbook is revised later, this study help
students, as a consumer, to increase an utility of education and to

make them be satisfied with Tourism English Textbook and lesson.
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