=
H
RE B
=
I ER
o<

BiES] FEE B BT WA WX

A research on the beautyshop slected by the customer

20034

ORI B KRBT
s A1 i 2t
by 4 B
Ft Wik



T IR VA "4
BEAR & = &

Bk EEE EiF BT HE HE

A research on the beautyshop slected by the customer

|}

o] NS NS WM LBMmNoE IRINT

2003% 6AH

IR KB B K A
o A B 2R
By 25 B iy B
95 ik



Tk BHFWH LN mls R

20034 64
HBHERR @
#H &8 @




< gdel 7139k e

SESE RN

8 & A

P
antn

Ag&ste Ao 29y
ted £ = o842 &HA §59 gokist S, s

9 &L

K

877 ZHhEe) gk

A 7

ls

-]

AMulx FARD Aol of

gt £ droAe b

o
Mﬂ
ofp
Mjr

0

Bo
ﬁo

do

Fod

)

Rk

)

=9 Ao M T2

o

3o

el
=

Hekol o] HuA 2

~
ei7]

—_
o

mh

3

)

=% 2o

= o

4ex £4L BEdz dgy 249

B8

VAT MBS

FRAAM SEHA fIle

o, Yaoly REoM oHEG

AAPow 20047 AHF Fol Y

AAD A2z dehg §9E 24 2005} 7Y 2ol

o0
™

gt o

= Adg

$& 304007} ol Mdalgh 1T 40t A

a-

—_—
1o



Ao) m2s Uehgch ARSe 24, ez 202 uehdd

—

o

&+

on

oA ¥

R

A

- i -



wr

nf

"

A

AT
2. ATEY] EA] et oo

12

12

w14

D0 AVH]ZS oot

16

3. A A(QVENE] O]) wevvrrreseieeseearssssisseseesee s essssisesses e isses e

16

.19

N
A
=

.19

- i -



.19

29

e 32

4 AAA Sz0) gg v8a A9 olF ..

35

o

VI A s}l o

.45

o

|

ABSTRACT

W

- iv



<¥E 2> n& Aw

<3# 6> 1 }o]

H R o] & ...

A

bz

<#E 7> "g4 A9

. —_— — — pe—

<E 9> u]-&A ME] AHA O] e

—_—— — p— p— ,— p—

—

—_—

o

—_—

ol
o]

—

—_—

<# 13> rt}o

<E 14> o

—_—

33
34

—

9] A WHA] O] i,

A

g &4

A}

%d

—_—

A

<¥ 18> 7

35
.- 36
w37

<X 19> v &

.37

39
40
.41

: — p—— p— pm— p—

—— p— p— p— p—

p—

—_—

<E 21> Ad

=
— H

—

<E 22> Ao o

<¥ 23> r}o

pr—

—

A A o+

LR

—_—

o

g

p—

p— e p—

<E 24> Yo

42

—

43

P

poame

pram—

o
e

)

—

28> A A

<i



1. A7

FANE 527 FFL 2B 1A Yzt BAHOZ TUHY 2730

A HFALRFREZ 54 Aol AE Addrh 28U Age o] wou
94 gatert 4ol ALAAE FAAAYGT & & Atk mEAux
AFANNE w2 st 2047 AR E Bes D49 wg Rt

Aol wlgAe Ay BAAGH BA% Y 1A Tuhrk AR, 4
ARBETIF FAAD, A7) AEE FaA AZASEA 7% ol9)e] Aulx,
SR, 49 59 Ao 430 2 242 F4HT U E£F 1AL
273 2893 Uit GFHAD AGZAYA Bt 0] Pske Aol
2997 we) st A oA ZHA S FadH 4 HE Yol
99

=

aHEE AL PG 1A S5 HEEE Aopste] AA S ¢F
8

L
s
2
o
L
rlr
M
2
(g
82,
2
O
ik
ot
yo I
£
rir
>
>
=
ol
b
tio
N
N
X
r’l
e, )

Z w9t 58 NEe AYAFY WZUAE Yol £.58e) AuaE 7)

22 ojFojAnge AHdA BAWHS A3yt vEs fFedir A



oF st ¥ AUD Utk mebd A4F 2 129G WHE BzFD
=% 2o ohie v gAY AR 4FES ANAT FAAA A
| olFolAok Bk o7l AARA ¢IHoE A= dA AHEHQ
A59 $4% $FA%Y Aoz A2 =AE L 9o 94 9
Qoz du FIAE nAY LTAG 5 2 woksted AN Ao} ol
7bob @ Aolc.

Age dqel SRS Fst 25 F7t2 A8 LT 5
4 £77 AR FAA WEARY AARLL AT VSAABAL 42
Ao AA) ¥ Ak DAL BolSoled ArHE gl NETAL VS
N71Ed 285E W§RT SH o4 Aawchn Tk

FozE WENR AAEANY 4EE A8 2ol WAL Aushey

e
=]

o
o
o

1A'
o

o
£
19,
ok
kl

Kl

)
e
I
fljo
4l
=
)
ok,
2
=)
ol
re
L.

91 FaA AFeuge B2
g4 A9el ol nPBEE eusn 17 AFHA Ao ARt @

Aol .

il

d
Yo
e
=l

o
I
o
o2
9,
_>_4.'.
e
St
X,
=

0
XN
r s

S,
b
H
=)
oo
.
o
off
2

o870 wol Wakn Utk WAl TASE AAGH BE f]§UE 4

1) wAZ, ugAuzgel BASAY Aol B AT, FEWLEL AAGAER
2002.p2



b},

0]
A

A4 &G vrtol
AA ugarel

.

-

14 Zoltn Uk
geth 244 o
A7 A

=R
L

o

il

N

——
o

ojy

=)
s

|

%o

X
°

St -

°

tHoH,
292820 137}

<)

Al

Al
=4

st T

A

=~

10-200] o] G & tFo R XA}
A

i=)
i

| —

L

3}

°

AaFde 20039 1958 49 ¢ 2H
}] 29139 o3

A7 W EEHAeH, ofF 29287} FoEdeH

MEAl] AF

)

_]

A
Ll



Aol st AZFFol FolAHA H(F)dl W uAe] nple @&
A= FsiA L Siot dlojzede] Hals FiA duz e olgds
S AA ojg BEE EE FHLE oloAL glo] ERHALEA HEE T
galor & Aldd o ok AAZ A v SHdAE o] ® who] ofg o
ola{, A4, Ud7tA EEE g5t nl&dol Bol AU Sl

mepd @e AgEel v Agd BAL AL Yn £ AN A

7h m717E Bl Ha, e FAZE Aol Thestn], DAY el &%
9ol A9 Bol7] WEold. 53 w2 S AN
EOFA Hotgy] WEd o wd4dg dtu 4o
o2 woh Abd 90y 27X 2 gky] Wi ol shAwt dA
g 4% dd 2o FATE Ao £ Er o8 s Aestge
1003 Aol thgel gla, AAvie AP wa) ol ezt 53 Y=
NAA, HEL S 9 0o & uFE FAA HAG £ 0d)
Fube] EoiMUAA w &AL TR FAL A=A HuHAM 1008E 2Eolx
3009} R v EAEE AAUY] ARAT dH AR FFAAM olAlEe
@ 10099 Fa71P% 22 Lol AFHH FIH S A AR E
FEEE st Aok E v&4 ZF0 o 2 A2 ARBAI §

TE2reME AAG v84do] 1997 uj&A sf47] 76,8867 A Aol 20001

~



of = 83,000 /HE 10%ol4 F7Fste] ME7F AEH AL ol . A+
= 1997'3 4688%F oA 20001 47979 WMoz nj LA Zrtgo] AFEI}
11} 6.6% A ik Aol tid &AL FAHEE 199734 H&4d 112
6097 o] Q= 200085 oE v g4 1/)F 573" o2 Zo] nLAe Z71Lo
FAGE o]fo] wEATY ZAAo] W XNEHAL Uk = AP FE
of 1o} ¥=37 3ol Yeua jlow, g & SAL 729 FAFIo
TAd 1098 ol die HA 15%E AR Lo AA Y 80%7kol 2
A olstrt Fste FA AACIhd o FAFAE AAHD & o
ol i A9 wstel AN A Wt To] HHA 4 v ok &
Ak o]y FAPLTE 2AY EA4AR aFE Hodty fIed s /Hdd
HEAAG gFAA BAR] =] S & F UL Aol

HANE olo] ALt F FFHE vl&4He] Bol A3 o] HE FAY

AEo VE&HAY 80%E A e Aol

O

>

1997 2000 &4l A7 | v
P8 | A7 | Ayl (TS| AT | HYl [ FoHE | %) | RN
%7 | 76,886 46,885 609 | 83,754 47,976 573 | 8.9 23 6,868

a4 ¢Eue Tade oE Heos WaEo) gon, ngA A% om
AANEo R dHEo] $EVE dBozH Fogd WAE 45T & U

AAA, o8 AY, g FoYE, 2002, p.276.
3) TRAAEY, "vE714 4 7:"@‘431‘5**4 73343

- 5.



tee Warh g 10d #2712 O Algie H3e 48 A Eg
1) 70dd - 7l AAIH

I ojAS 2EEA 70dd e 44 VeFAY AdAS vHte]l LEkE e
= ZIEIY Atk add=s 7ls

O &AHE 27H% S22 AAES dsA BT & AN A

2) 80ddl - Al EAA, wEAPAN

godthel] HolEolMe =AY AW
29 wgA GatelA 80ddie 7H3
i o]Hel m&AE 2 FH WolAY FHY] REE FNEE WA
oyt 80 HolERA FF A AAAA FAE =4 of vlo]AE]
T AFE NS TE3] AFYE Rojoh

B3 k3l 8to] 2 o] &(Clairol)S, w7l A Wella)E, 2o 2y
(LOREAL)% NeAFE Fil AFANUA uEAE 715 9] A
olE2 o & AgF Zo| nEAdM A HEIGA T P WETFE A
At o] g&ugo vigE dozlon, &S FIHA AAAES wEdd ¥

Hate Ed7tA A HAL E ojEL FAHG oA 2R £ ARFHY
AR E 7HAR EA AlAE s o] W pl&Als o8 7Hx] FHo
A 2ES 4L 7l AT 2 F 34 2 HAe g 2o

)
Ay Lo
N
m{%
HN
o
A
o
_‘
2
Y
N
>
J_)Ii
b
o



719 BAbEo] mEdES A wEd usALe FRAM ZAx YA
3 k& 0] Al FAE

= 3
seM F9AY WHD, Y o4l ngUBl & A4 FRAN T

FWFLAFIALEC] FE AFFRAFIALY TIEAFE AF6] A
bR w21 £ usd o= AR 9

FHM sof &, Ho] Aujy F& FAHL
9 sjdadsde ¢HE 95 w3 AFY 73

of ol 7+ AEINIL ARE 2ET N BFH A2 $R3L u
¥ue] 2o ¥x 2e vENL A 9e HEAT Gy 80dEs v4A
3 m&e AAAYE aorEdn ¥ 4 A

iz

o
o2
A
[WIV
ro
>
{(2

3) 90dH-7d A Al

sodthol o wlolAY) Pl§A AEZ A FA7) &N HEAe A 7}
A EwelA 2B AL AR B, £F olAGNE 27l na F
7 A% AFA BAPRTGE WAL JisHe SHe) Bo wAL A "ok



2
L L

..{

mgao] FeFeAe Al Adald 2dstd F9 Ade =Y
A, A4 RS sl B8l $B WIE dol HF HolAL

AAMFHE], olj&e, #x, #F, nARY, AFEA 5 vELA e 7

wr‘l

Dol 7t AR D&HY YREEH So| ANHD I o)A
A4S A2 A9% B nE&ASo TaWA Ao BYL 12
NET 1S

A8 SA0 94 QAN U ‘Tz =7t £
2450 7AYeter} W Yz =8

it
o
rlo
=S
® R
r o]
ujrt
o,
Hl
=
b
]
ol

Lo

EF PCY HFGEC] ZolAWA n&d HEE AT A8 717 AXE Z2
A AR o] WEREoo|t & ApYEoket FHALY

ADRA7E B $ DHsG, n&de] 38 FHW FHAYE 3FE v
o84 A7i7F £A ¥oW FHAG HA] uhsEA, 2y 53E BE] A

He Ae FHUANA AHT ofolrolE ] 29

NARA 70dthRE 0diAS ZANAE Eougked 1A
200095 o]% w§A) AFAWL oW BES 2T AA FFck

4) @A v &4



A 72 AF BT ol FA 1 Utk

FHoz Zol SR G4t 2o AS ngAe) 2712 s} B 8
1 Aok A wgel FAAE
Gehi Qled wgdels EAEE Plgde] A7) MeAs AdsteA B
Aolth sAw ol LAFF A%
Q8 7
Qe GAGALN e A
FAZNE FAAE 44 T AlANBL 1 Folt AT AH BAAE

Sol 4 Aoz dauo.

(2) T+ AF3}
TARE B3R, 4F A 29 o5t uwl &Aool 80%7F Y=tz 3o
A AAGANE Y wEAo] olAR FE o]FT Ye 7tEH AAFA A9

He2 wEE Y& 7t vlg4o #wol oy Ao A A nl&do] =
el

b

Arol=E olZo} W HAg Bo] AFe FL ZaAAolz YAlSo] ol
ARG TARolz shy 2Ad 9 F2a/Y AEAT AW & Ux
Fefol glo} mARol=e F7t F7H @ & § 4 F2AVY H Aol 7}

itk £F TdAdolx Faste AL Wolr) AN FrE B
go] sojun Yok olE FAYASS Bas FRo BEH} olFoIR
ow, FEE A48 & 847 Ik

i

ol
o K

k!
pac



(4) HE3hs} AE3}

e A 22A FR@Est edFd BEEH e A& Hol g o
ZHEE 807 A sl vEdoM A HEHA %I AFE %A
EFHZ e &Fol obFL Ao 2y AFS AL FHH stz ok
WolAgHER B2 EYPH Jtn 3 S FokRA 434S wn o Y
d olEE 90dd FRMEE Arle A 2dY AT Hld AEAFol A5
L0007 7h7ko]l P& ol F AUtk AEHE wEA A Holgo 43T H
HER “BEFEHE A2 5 4 de Aotk EFEHE 94dE vEd=
A 7HA R we e ofodow 19984 2
€ EFsAqY. ol WA} HAG Mol 1EFE AAGY o F 2

DARYE A7 B EAFYA A2 Fobbn Aok

(5) Mzt

A® AYse J2 JAT AFY AJQse= Qo] the dt2e A3

7k o]0l A Aotk oA7LA] mEdojte AMY Eole WA EANAE FA

AF FEE Ad4HA AWH. Lol #29 A& Hus: Ix3e 729

10047 ojo] RHEl 2% Aol A e ErtEA doE Folk. 24
o

=
23 AR $¥ol Yt LAz HASY YoA AYY ngASL

(1

4) ZHAZ@xFol= 200210

- 10 -



1._.
l_

o) -g-4

Aotk dAZFR oz 2003 @ gt vE&dd ZdHAo|=2% 1007
AANHe] AT E 2001d n]&4d dFHE £& 2o} 3

=g BAAA uE ZARo|zd HEE doFH

-11 -



il

RHE 7%l ¥

&
T

Ptk 2

s

34 Atz

A
=

He ek 7]

3

19703 o 7} =) 9t

Bin

A
=y

o)

ol
5

zo thsiA

i

ol

37l A BAY o)

A WA RE ATy o)

=
=

1990 o oj}

Fol AEhSH oSt oY AR W& Y A &

A%t

A

L=

"

27

l

REE

2
()

]

2}

of w-guFo] A

S71% 5

i
o8& w&71de A& 1980 d o] FUA F3 AL A S}

x3g -]

B SEAFINE AN AEY

of o] FolA Tt 19903t FRIANKHE HoUAN DANA Fdo] waA AL

Al

F g n)

Q)
ol

n
o

1

L R

Skt

4

Z18E #ol

o
r

st7] 3l

SdolA

-

AA nl

—
L

Aol I&

3 7l g A A

E
=

sy

b 71=2E€ 237 9

- 12 -



ol goe AY AAT Y19 ol w-ﬂ*—o}ﬂ Al w&o] e FAL wol &
8

o} % 3m] AN 22
el AW EErled de §5& A BE W&ol HEgAE

(VIDALSASSON)o]u} =& FEQJIE(PIVOT POINT
favEtng #3S 3t dAE FI4E woe A
A EdoN dFFeg ALgsta IAY, REALZT|BAAN Ve 7HEX
2 A oA wlgago] nglol HH n &AM AT F e HS
Fo WFoZ uiA, HIEAlE, HE IFRIE

A

g&EtAd 9A AR 7leoldEA 2EYE HWE

kTt
o L.
&=
N
o)
3
Q
zZ,
<
N
)]
c
=
olrt

<E 2> 1§ Q{7

S 7% &
Hu EA e 7=

FHA FEotztdv | e

o] 7} A Training Center | 7)<

AF o}zl v 7\&

B Alol gl 2o} d] v 7l&
HRIEAE 7l

A AGX 7=

A7 IYZAY | Vs

o] 8 Ak s8¢l 71&

= A v ] A ] ] A

5) $h2n) &A1, 2003, 5, 15 p.21.

-13 -



2. Mul&
1) w}-&Au]x

ol E 7ML ASE fAstRA e Y &7 AWE HESL o
= GG AY B5Heg EAste Aolth @A AFIE AFHUA wkol
AZEHAL AFIALe tE] BAS Fohn T 5 Aok A7 o g 7
7T 3 719E 94 AHERY ZolE 4 ok 71dd 4000-5000 Mo
A ggRie] ndEdeH, ME|F A Hlo] AALHIIOE AMS B FAE
ALE Fale 1 4 ok =3 ol AAAUY 33S Fu4F 44
3 BHol ST FHAXRAE T3t AT 4 A EWAEE FFU A
A vlg B@se A9 ARl AR EY v A &7 FolF
of wet vl BoAE AFA AYHR o uxR wHsT e A

= AGE BES AR vk o]#HE dALE A 3
d

i

2) W gAulze] 25

FEIAY A 2820] AR gAHAY GREAE HWYE, YA
A7), Plestd meh), Weste 94, BAE), £F €4 % 39, 9
W g(J BT FU lHES ALEA B w4 ARAG), 2L 2 HFo

2 2599 3o

o



3) ul&An|Le] FHALA

gol] g=d FAMH S AU AY. dF Mulae vl nAH o)Edzte
BAZETA oA &AL o) AFHE AMuls 255 T
53] m&4d2 A&7t 9% A FHolnxe JF Aujze ofEA o] G

L

i
)
A
ki
%0,
L
a
I
X
re
i)
2
Rt)
I
rr
A
o
X
R
>

2
2
X
N
ol
ofy
ko
ot
ko
r o

ETRIN
=

@i & 4 Atk

EAZ, Ao AFHE AEANZAY BF Azt By AusE
W g Auze) ANE ADAINE FYHY Aol B Mulzde AEA
oz wgAs WY T2, A4 #F7 vigd Wolo 247 2 32 4, v

A
&, 404 So| T¥AY. B4 Azt F¥40 gojumz uAe #i

MgAuat R AALER 489 BHAFC] BFH] BuHE Ao
24 AH, 28, N29H qUAE e 4FoR odg A1, ol T A
g5t nAA AFee Arlx FEolth G HEAHIAE 2%

B M TANA AFTste AL, B, WHH MulLE LIG. v]EA

[
i

Y
o

6) %}j’]'\{f/ rU]%—i]‘]H%J’ %?%j}'/\}-l 1996’ p3

- 15 -



o] A

|

wir

boh, mebA EE A

B
T

&5 ook

AFoz A

so} %

A Aot}

@,

o] ojudl o g uAA AFd=Lir e =2

3. Al (<ldlEe])

g7 AgA F8

oy
—1

A4

T gz MEE WFE Y

—
-

80t Al AR

gt

2

Aua o

ol

™

pil g

TH

S S0 "&AH vd=

A=

A A o

u HolZdzZy, Fy,dolag 9z E e

olgAdolAM 43 Al

s

T
o

il

17F Wz2e

719 diAdzRd 7SHAE G HAE JIX

L ]
-

2y 3

, B S A Bl ] ol A 2]

&7

7

27 #ydy AAbeE, 1999, p.25.

- 16 -



7199 AAE F23o A "FEE HAEE R JYe B3] XY
" AR R

A 200008 58 CAA 1000 22 BEREY AT I VIR oF
S 22 A4S Ade) BRETLA 839 D E AA 3499 &ESlth

A BAAE "AA 209 F0] =5 BWHE §A4o] ExH"g "ndo] A}
€ AlAZIde] 57 A Bdh=degs FAssia o'y 23

AR A 98dRE ohd AFe A CAAQRET ofue}t ALY R

A wAE A Fo] HAME 71X me dF & Hris g

53] AL a5 FYE BRE= ojnAE o At 2487 He F

Z 71goelu] A EY(CI . Corporate Identity) 7§ B =4S Holx Acts

NEANAE Hels HASE FE7) As we =HE sgoln Yok )%

S vjgddnt deo] o] Frid tE vEdE
< AE gAY @ewT mestn FGAsHA FEE T Rt o §HA
b2 2dde A d¥ss "1 7)Ert HEA BHdE FEAE g5
7 olFo{A YL FATVERIHFZF, AAoe d7dTy & F Ude
TVZiolx nj&4d Faz 487 AzFdo

19939 95 Bl =7t f-2uetdd Eol27] AFste wEA AZHFol o
o7l AFsdd. 2 F g BHE= st Il BAETF AAUEAM
A& 14 BA=d 1007 449 E3E o] Fof Woh ole v&Ad ¥
A AR o] Fo W o] o, WEA(RZ AR ZAI)E HtHd 2 s

- 17 -



o

Kl

& oy,

A

T

- 18 -



ZA AN

o
A

J

2

1.

%0

wir
of

=

e
iy

p—

o

o

2 FA3s A

=

=

o W& AL

K

A7 WiFEHAeH, oF

5-9)

300

=

[}

B a7

FETEAD), tatoly, A, 718 871A 9 dEez FAAG
7R Ezre| HA AHAEAC

il

T8 €28 WAE A3

°e)

_"

A
-

]

-19 -

st



g A

@ A% : gender (12 A, 2& A4

@ ol : age

@ BAH FF : wealth

@ ABoo)(10e 100, 20 20w, 30L 300 ou))

(1) 44
<E 3> AMEXXE
i e L
=8 115 39,520
%3 176 60.48%
—’?’?* 201 100%

A=y A% =1

Eodai(AZZ)7t 18 99T, 94 2919 £ @7} 115908 39.52%
o 2}7F 176 S 2 6048%2 Aoz ZAHA

-20 -



g4

39 52%)

(2) A

<H 4> 4" ¥ ¥
1}o] 10 20 30 40 50 £3}
Hl &= 3 196 75 15 3 292
WS 1.03% 67.12% 25.68% 5.14% 1.03% 100%

A E 2007 196802 AAY 67.12% 8 74 Bk, 30th7}b 25.68%, 40
7t 514% 98 Ao 2 ZALE .

50CH {1 03%)

400H {5 14%)

30CH (25 68%)

HAAN

10CH (1 03%)

20TH (67.12%)

-2 -




(3) AAH &

455 | 43 | B3 | Nuz | 3@
H e 4 43 129 114 290

HE & 1.38% 14.83% 44.48% 39.31% 100%

FAbEo] 4448% 2 7HA Wky, AMulEo] 3931% 8 I ofgo g w©dth &
%

MElE (39 31%) H=RE (1 38%)
: SaE (14.83%)

BAE (44 48%)

(4) JYol(age)
<Xk 6> o] HyFg

FU4 Hgr}ol xF8A EFE23 Hrtol Ao
292 27.4007 6.5943 0.3859 56.0000 18.0000
A 1A BEAY L2 74MA(EEHA 659), HAIHE L 184 HnaH L&
564 At

- 22 -



<g 7> v g4 A9 R WA o &

o zto) .

e | A | AR Al & | A" | fEE ¥ 718t | &%

HlE 118 4 9 46 12 17 6 32 7 291

WES | 4055% | 1512% | 3.09% | 15.81% | 412% | 5.84% | 2.06% | 11.00% | 2.41% | 100%
AZge) AF =1

ol

Nga dde R WA olfzE Jlgel AA WY $UAE 118

20

(4055%)c.2 7b4 @ota, Mulx 4678 (15.81%),717 449 (15.12%)5 22 UE
o 7B BA JUEd A2 fFEEEAD)Z 675 (2.06%)0] Hestii.

UlEa 881

a

JIEL (2.41%)
CIXHOI W (11.00%)

SHZ(2.06%)

Hel (584%)
2% (40.55%)

200 (412%)

MHIA (1581%)

Als (309%)

A (15 12%)

-3 .



2) A dEe] F WA ol

<E 8> W44 Aol T WA off

718 | I

ofl
i

1€ | 7H3 Al | MEl& | &) A

o
=

HE 58 74 15 69 14 1 14 31 5 291

WS (19.93% | 2543% | 5.15% (23.71% | 4.81% | 378% | 4.81% |10.65% | 1.72% | 100%
asge A =1
DIBa M2
NEH{1.72%)

CIXtoid (10 65%)
JlE (1993%)

REE(4.81%)

Hel (378%)

20 (4 81%)

I+ (25 43%)

AHIA (23 71%)
A& (5.15%)

) &d Ade F A o2& JhFo] 2919 F 74%H(2543%) 0.2 7HF Bol

Gehgon] Aul2rt 69%8(2371%)0] ddstel theo yerstt.

- 24 -



3) ul-&4 Aol A A o]F

<HE 9> vl &A Hdao 4 WA o]

& | 74 A | Huela | A7 A | #HE q;}o, g | 23
N 27 64 31 70 16 27 20 25 9 289
WS | 934% [22.15% {10.73% |24.22% | 5.54% | 9.34% | 6.92% | 8.65% | 3.11% | 100%
AZge A% = 3

JIEH(3 11%)
CIXIOIL (8 65%)

J& (934%)

RET(6 92%)

b= (22 15%)
Hel (9 34%)

20 (5.54%)

Ald (10.73%)

MHIA (24 22%)

- 25 -



2. Qo] WE wlEAS AHsE olf

<X 10> Ao 2 v]§4d dd9 R UH o7

. REET .
A | A | s Aaal ) | AR ses ) T olE | 3
s 37 21 5 19 5 8 0 15 5 115

ol
oX

B9 13217% | 18.26% | 4.35% [16.52% | 4.35% | 6.96% | 0.00% | 13.04% | 4.35% | 100%

T 81 23 4 26 7 9 6 17 2 175

W g | 4629% | 13.14% | 2.29% [14.86% | 4.00% | 5.14% | 3.43% | 9.71% | 1.14% | 100%

(€%
3]
~l

S 118 4 9 45 12 17 6 290

Y
WL 40.69% | 1517% | 3.10% |15.52% | 4.14% | 5.86% | 2.07% | 11.03% | 2.41% | 100%

Aol we wlgd AY R WA oA &, o EF Jgcldy S8
Abgol A% motthdAd e 115%WF 379 (3217%)0l A& 1759 F 819

A5 Q58 GARTE g4 14% U4 o ¥4 JER
A% Ae A ke $7} J1eg Adeget. 1 dgoez
] 2178(18.26), AJHI 2199 (16.52%), TAto]15%(13.04%)T .2, o
H 226 (14.86%), 7FZ23%(13.14%), TiA}o| 178 (9.71%) o2 YEtyt
o BAe FEEEAS)DT ST A9t AN, G4 343%7 F3E

sgsgch Oxely BRAE Wajo] 15%(13.04%)2 A4 178 (9.71%)

ol
X,
rlo
N
N
Aol
(o]

X
fo
2

-2 -



<E 11> 420l B v AR T AA olf

N tj Ao ..
21 | 7Hd | AR [ MElx| 27 | AY | fEE ¥ 71e} | F3§
A 2 29 9 32 3 8 0 8 4 115

of
ox

wWH9 | 1913% | 2522% | 7.83% [27.83% | 2.61% | 6.96% | 0.00% | 6.96% | 3.48% | 100%

= 36 45 6 37 11 3 13 23 1 175

B9 | 2057% | 25.71% | 343% |21.14% | 6.29% | 1.71% | 7.43% | 13.14% | 0.57% | 100%

e 38 74 15 69 14 11 13 3 5 290

a8 | 20.00% | 2552% | 5.17% |23.79% |4.83%0]| 3.79% | 4.48% | 10.69% | 1.72% | 100

G A% vgd Adhe £ WA o f& 1154
T egslgen, 714, 1&g et J499 Aee H4E 175 F 453
(25.71%)c] Aestgen, Hux, 7€ £og FAFHAT qAE dAolY
o 13.14%7F $E3tA L, A9 A FeEda §F 2ol T

327 0] M) 2(27.83%)e}

o

e
S
-.‘._l
L

.27 -



3) Al A A of

<¥ 12> 4] W WA dee) A WA ol§

Ae | A7 | A4 [ Aulz) 2 | A [§9E{dAed| e | £F
WE| 14 | 25 | 12 | 25 | 5 (14| 5 8 | 7|us

g4

12.17

W58 112.179%6|21.74% | 10.4396 | 21.74% | 4.35% o 435% | 696% |6.09% | 100%
HE 12 39 19 45 11 13 15 17 2 173

44
WEE 6.94% |2254% (10.98%126.01% | 6.36% | 7.51% | 8.67% | 9.83% |1.16% | 100%
HxE 26 64 31 70 16 27 20 25 9 288

%%
wWEE| 9.03% |22.22% | 10.76% [24.31% | 5.56% { 9.38% {6.94% | 8.68% (3.13% | 100%

dAe] A% A WA olRE 7 Bol U R0 A% Aulzga, ozt
ASE A% Auzst by Bt 1 dgoz dAL 143 AUt 89

3, e Adolgty $7E A9t g%h

- 28 -



3. tolo] e w88 AU ol

1 A dA A9 o]

<E 13> olo] B2 v g Hd9 R WA o

g | 7R | AE | HuA| & L AR | fEE [HAeld| 718 | %3
HE 87 23 4 32 12 8 6 20 3 195
20
WEg|44.62% [11.79% | 2.05% |16.41% | 6.15% | 4.10% | 3.08% | 10.26% | 1.54% | 100%
Ik 23 18 2 11 0 7 0 10 4 75
30
W H.5130.67% [24.00% | 2.67% [14.67% | 0.00% | 9.33% | 0.00% | 13.33% | 5.33% | 100%
H T 6 3 1 2 0 2 0 1 0 15
40
Wl HS | 40.00% |20.00% | 6.67% [13.33% | 0.00% {13.33% | 0.00% | 6.67% | 0.00% | 100%
233 A% =1

20,3040t 2% Aol 1AM e o] 7HF BT I OFo2 20 e A

megtn $E A9 30019 00 Aol 29 A8t B

-29 .



< 14> ol e H&A Ade F WA o]

71 | 7HA | A (Ml 2 | A" | B E |dAed | Ve | FF

Hx 34 55 10 48 12 3 11 20 2 195

20
W& 17.44% {28.21% | 5.13% {24.62% | 6.15% | 1.54% | 5.64% | 10.26% |1.03% | 100%

Hle |19 13 4 17 0 7 1 11 3 75
30

Wl 2.8 2533 |17.33%| 5.33% |22.67% | 0.00% | 9.33% | 1.33% | 14.67% |4.00% | 100%

Qe 4 3 1 4 1 1 1 0 0 15
40
BE&) 26.67% |20.00% | 6.67% 126.67% | 6.67% | 6.67% | 6.67% | 0.00% |0.00% | 100%

A5 A =1

e

Pl AY 5 oA olf2 200-714, MElE, JE &, 30d-71E, AMHlx,

V4 &, 409-71&3 714, Mulxe £o8 velth

~ 30 -



<HE 15> volo] BE u & A9 R WA o F

g | M | AR (AEls ] 2 | A | Y E (HAelY) T8 | &3

LIk 17 45 20 43 15 15 17 18 5 195
20

W2 S| 872% [23.08%)10.26% |22.05% | 7.69% | 7.69% | 8.72% | 9.23% | 2.56% | 100%

LS 6 16 9 24 1 7 2 5 4 74
30

HES 1 811% |21.62% |12.16% | 32.43% | 1.35% | 9.46% | 2.70% | 6.76% | 5.41% | 100%

He 3 3 2 0 0 4 0 2 0 14
40

851 2143% |21.43% |14.29% | 0.00% | 0.00% |28.57% | 0.00% | 14.29% | 0.00% | 100%

00 7HA, Auls, A4/ 0RE AUz, Ad, A8/ 0RE F1E% 7
A4 &o2 dek.

- 31 -



- 32 -

4. AAR SFo) v wgA A o)

<¥ 16> AAA 43 g oL A9 3 UA o] f

A% | AF | AL | AEa] 24 | A | 49% [dield| sg | 3E
| 0|2 0 0 0 0] o 0 2 0 4
T w2 8(50.00%| 0.00% 0.00% | 0.00% 10.00%]0.00% | 0.00% | 50.00% |0.00% | 100%
| we | 18 1 1 11 1 1 0 8 2 | 43
=
¥ laval11.86% | 233% |2.33% |25.58% |2.33% |2.33% | 0.00% | 18.60% |4.65% | 100%
L 17 | 4| 19| 9| 5 | 6 12 0 | 128
¥ leg|4375% 13.28% [3.13% | 14.84% | 7.03% |3.91% | 4.69% | 938% |0.00% | 100%
gl =] w2 25 | 4 | 16 2 | 10| 0 10 5 | 114
= Lz g 136.84% [ 21.93% |3.51% | 14.04% | 1.75% |8.77% | 0.00% | 8.77% |4.39% | 100%
2 Hlx 118 43 9 46 12 16 6 32 7 289
¥ WE.9|40.83% | 14.88% [3.11% [ 15.92% | 4.15% | 5.54% | 2.08% | 11.07% | 2.42% | 100%

AZg9 NF =3




<X 17> ZAFA 43 & ng4d A9 F ¥A ol

1% | | A M) 2 | AY | FEE ORed] e | ]

S

0.00% | 0.00% | 0.00% |{25.00% |50.00% | 0.00% | 0.00% | 25.00% | 0.00% | 100%

1~

7 13 2 10 4 1 2 4 0 43

ofN

16.28% | 30.23% | 4.65% |23.26% | 9.30% | 2.33% | 4.65% | 9.30% | 0.00% | 100%

rE

24 35 9 3 3 3 9 11 1 128

o)
r

1E
Sl
e

18.75% | 27.34% | 7.03% |[25.78% | 2.34% | 2.34% | 7.03% | 8.59% | 0.78% | 100%

rk

27 25 4 25 5 6 3 15 4 114

Az
Az
to

23.68% | 21.93% | 351% (21.93% | 4.39% | 5.26% | 2.63% | 13.16% | 3.51% | 100%

58 73 15 69 14 10 14 31 5 289

20.07% | 25.26% | 5.19% |23.88% | 4.84% | 3.46% | 4.84% | 10.73% | 1.73% | 100%

- 33 -




<X 18> BAZF G M E

&2 A9 A WA o] F

Zie | ZHE | AR | AMEA| A | A | FE2% [dAeld| 7lEr | £
Clie= 0 1 0 1 0 0 2 0 0 4

T
HES | 000% | 25.00% | 0.00% |25.00% | 0.00% | 0.00% |50.00% | 0.00% | 0.00% | 100%
HE 5 8 7 8 4 3 2 5 0 42

=4
#AEL [ 11.90% { 19.05% { 16.67% | 19.055 | 9.52% | 7.14% | 4.76% | 11.90% | 0.00% | 100%
1R 12 28 15 31 8 14 7 10 2 127

4k
Wa o | 045% | 22.05% | 11.81% |24.41% | 6.30% |11.02% | 551% | 7.87% | 1.57% | 100%
Wl 10 26 9 30 4 9 9 10 7 114

A8
W B8 | 877% | 22.81% | 7.89% [2632% | 351% | 7.89% | 7.89% | 8.77% | 6.14% | 100%
He 27 63 31 70 16 26 20 25 9 287

3l
WES | 941% | 21.95% | 10.80% |24.39% | 5.57% | 9.06% | 6.97% | 871% |3.14% | 100%

2EQe A5 =

5

- 34 -




2 =89 A7 2%E S 2ol Yewth
aASo] vlEde AEse A UA olrEe 29199 $EAF 118%o] 7]
£(4055%)S s, 7 WA olfE 748 o] 7hH(2543%)& Ao

A @A ol T0%0] AuA(242%)F AU

<% 19> &4 A9 &A%

R £ A
=

By Ryg 0 g

1 7|& 40.55% 74 25.43% AMu| & 24.22%
2 A2 15.81% A | A 23.71% 7}A 22.15%
3 74 15.12% 71 19.93% Al 10.73%
4 T] z}o] A 11.00% ] z}e] 10.65% 7)& 9.34%
5 A 5.84% Al 515% A 9.34%
6 A7 4.12% A7 4.81% t]z}o]d 8.65%
7 Al 3.09% TFEHE 4.81% FEE 6.92%
8 71} 2.41% A 3.78% a0 5.54%
9 FET 2.06% 71el 1.72 7] e} 3.11%

R A olfod e ZIe 2o AMBlA7F 1581% 2 469 0] 3L, 7HA ol

1512% 2 449 o] S35
T WA olfollAe AMul2rt 2371% 2 69% o] SHIAL, 7lEo] 19.93% 2

58T o] SH3IAT

- 35 -



A WA ol §2E 770l 2215% 2 64mo] SwEA L, Aol 1073% 2 319

et
nAEo) Mgde Adsted ol FasA AAshe e 7% 744, A
Ml ¢o2 vdehgon, 1 F /14g A WA Adstad

%(32-17%)—% Aesg s AL 17583 81Wo] 71%(46.29%)2 a3yt T
A o] folA dAol 1159 F 327%o] MulL(27.83%)F AEsiill, 9449
1759 % 459 o] 7}H(2571%)& AdaAth A HA olfolM T4 1159 F
257 0] 7}A(21.74%), 81 2=(21.74%) 8 AL, dA4L 1738 F 457 0] Al
2(26.01%)5 A5},

<E 20> 4ol e WEA 4 A WA A% £AE

& A A
# FA o 4
HNEE ELE =2
1 7 & 32.17% A= 46.29%
2 7} 18.26% Au] 2 14.86%
3 Ald] 2 16.52% 712 13.14%
4 o] z}o] 4 13.04% t] z}o] 9.71%
5 A& 6.96% A 5.14%
6 Al 4.35% A7 4.00%
7 270 4.35% fHZ 3.43%
8 71 4.35% RS 2.29%
9 FH9E 0.00 7)€} 1.14%

- 36 -



<% 21> A8 B vIgd Y T WA of £

& u g
i a4 5
e e
1 A A 27.83% 713 25.71%
2 = 25.22% A|d] & 21.14%
3 7% 19.13% 7)== 20.57%
4 NES! 7.83% T) x} o] ] 13.14%
5 A 6.96% FHEHE 7.43%
6 T} z}o] 4 6.96% A7H 6.29%
7 7] e} 3.48% Al-d 3.43%
8 A7 2.61% A< 1.71%
9 FEE 0.00% 71 e} 0.57%

<E 22> M) e u4A A A WA olf 9%

& A A
# 24 o4
NeE i
1 744 21.74% A u] 2 26.01%
2 | MElz | 21.74% = 22.54%
3 7% 12.17% A4 10.98%
4 A 2 1217% | d=xteld 9.83%
5 X4 10.43% AT 8.67%
6 1 dAteld | 6.96% A 7.51%
7 7)€} 6.09% 7% 6.94%
8 270 4.35% 278 6.36%
9| #HE= 4.35% 7)€} 1.16%

- 37 -



Ao mE o4 A9 R WA olfdM FAL 71s(B217%) Hol A
(18.26%),A ¥l 2(16.52%),E1 A0 (13.04%) <o 2 YeERgD. 714 1158 % 21
Hol @I, AHlae 1990 FHRLn, dAole 1550 §He}
At

AL 7]14(46.29%) ol A1) 2(14.86%),7} A (13.14%),T) ZFo]14(9.17%) 2

2 SHIAY. AHiae 1759 F 260 SRS, 7t 239 $H3IA
oy, daiely= 1790 St 42 FHEl S8 Atdol gle W
W e 6W(B43%)0] REPY HYe IS FEE(0.00%)2 ey
T, AL A (2.29%), 71EH1.14%)2 eI

Uolo] 2 m&4 H&l A HA o]fFoA 2004,30th 400 F VS AHY
3t A},

20thE 200) HASHEA 1958 F 879 0] 71£(44.62%)S S E&H 1,30t 30
o S92 758 238o] 71£(30.67%)01g SHEFe, 0t 400 WA 15
BE 6 £(40.0 %)013} S AT

Lolo] @& uvgd A8 F WA olfolA 20tE stALE U 30dE
712 YEgon 0t = MEl 22ty YE ST,

20th = 200 A SHA 1958 F 55" o] 7}A(28.21%) 0 2
E 300 AA HA /5EFE 1970] 7£(25.33%)2
AH SEA 158 F 490] A8 X(2667%)8 1 $E3FQch

ol ST
ok
8
lo
_EL
B
=
rr
e
)
=

.38 -



<E 23> tolo] B g A R UA o £AE

20 30 40
&9

LR CER CER:
1 7% 44.62% 7\ & 30.67% 7l& 40.00%
2 A H] 2~ 16.41% 7} A 24.00% 74 20.00%
3 714 11.79% A H] 2 14.67% A A& 13.33%
4 t]z}o] 4 10.26% t] z} o]\ 13.33% A 20.00%
5 270 0.15% HE 9.33% AA 6.67%
6 A 410% 7] €} 5.33% tj2}o] Y 6.67 %
7 FEE 3.08% Al 2.67% oyl 0.00%
8 k) 2.05% vl 0.00% X 0.00%
9 7)€} 1.54% FHEE 0.00% 7| ek 0.00%

A WA A8 olfolA &l 20t AMulz, 7HE, tRelyrt £o
A "ebgn, 305 74, Auz, daed £o2 Uegon 40hE 74,
Mulx, A £o2 vebgoh 200, 309, 407t AR B E A H£F
Heog Uetoy R e 234 Aort eyt fEEEAD)R
BollA &G Aol 20t 3.08% 2 velgtoy 300 40t 0%2 JElgd.
ANRENA SHE Algo] 20U 615%F UEtou 3040 0%2 e
gth Az FE2AME ST ARl 007 A JdEsten 20ds @A v

et

,

-39 -



<E 24> tolo] G2 W] §A A T WA olf £9E

20 30 40
&9

LR e LR
1 714 28.21% 7le 25.33% A ]2 26.67%
2 A H] 2 24.62% L 22.67% 7\ 26.67%
3 7| & 17.44% 714 17.33% 7+2 20.00%
4 )&kl 10.26% |5 AR 14.67% Al 6.67%
5 A7) 6.15% ¥ 9.33% 270 6.67%
6 Al 513% A8 5.33% Ad 6.67%
7 FEE 5.64% 71 e} 4.00% FHE 6.67%
8 aks) 1.54% FHE 1.33% U] z}o] 1] 0.00%
9 7 &} 1.03% gyl 0.00% 7)€} 0.00%

Uolol m& ng4d J° F WA olfelA 20thE sHACle HASHA
1957 3 487 o] MH|2E WHIRAL, 7, HAeY £ eyt 30de
Zlgool BASEA 75 F 1750 Nulag ddsidn, 44, gAoly &2

Z UeiRt 0ds 7ls, ABlE o 7HEFE A9

- 40 -



<E 25> tolo] B2 vgA He A WA o F

¢AE

20 30 40
=9

LR LR Sy LR
1 7} 23.08% RIS 32.43% 718 28.57%
2 Aju) 2 22.05% 7} 2 21.62% 7} 21.436%
3 XA 10.26% A 12.16% e 21.43%
4 | dately 9.23% A 9.46% A4 14.29%
5 fHE 8.72% 7% 811% | Hzteld | 14.29%
6 7% 8.725 = PR B 6.76% 28] A 0.00%
7 70 7.69% 71 e} 5.41% 270 0.00%
8 A 2] 7.69% fHE 2.70% $HE 0.00%
9 7)€} 2.56% 270 1.35% 7)€} 0.00%

Golo] He v ga

paag

Ag A wA ol %A 200E 7HAsle AAl $EA 195
W% 890 Aulzs Adeiya, A4, dAdolueo s VETIgE Ay
zolo] AALHA 74%F 16%0] e Az, A4, AY €02 U

- 41 -




TS ks MRS
&9

g WE& Wi
1 7& 41.86% 74 43.75% 7& 36.84%
2 A H] 2 25.58% A8 A 14.84% 7} 2 14.88%
3 = AR 18.60% 74 13.28% A H] 2 14.04%
4 7€} 4.65% t] z}ol 9.38% Al 8.77%
5 7} A 2.33% 2 7.03% ] Aoy 8.77%
6 A 2.33% fFHEE 4.69% Al 3.51%
7 A0 2.33% Ak 3.91% 7)€t 4.39%
8 A¥ 2.33% Al 3.13% AW 1.75%
9 FHE 0.00% 71e} 0.00% FHE 0.00%

AAH #E g& &4 A9 A A olfdAA JIEe Yo FHFL A
SE2 433 F 1190 Mul2E A" {1, tAeld, 78 €22 deiyith
ZFA2e AASEA 1289F 1990 MuAS A& dn, 714 179, txlol

- 42 -



Faew, AH

[y

W5 11495 259 0] 7}

1129 o2 et A

£ 167, A, taely 108 £2.2 et

—
| .

oM 4.69%7F SE3AT. AYFEAA

}‘\l.

)

A7 Ak, F

ok
H

olo

oz et fatolly RLEdA

O
_x_o
=

o}

o] SEAZE Wk

<¥ 27> BAZ 4P o2 0

o | =% a2 3R a2 € =2 =SS IS 3=
HT_ o0 [29] [sg} O o) o i — @
RIS 2l &) in|in| ©
F|A | |d|2|wv| <+ |0 a
..Z__O
T
re Iy
4] 2 Ui
W T (W=D o
—— — o | — —_ 71 — —_— B
~ ™~ T N N ~1 ~< [N oE
ny
ol TR | Rl || |2
ap Q|8 8 & | & =
= 5 a ® o0 o~ [N o Y o
_zﬂo
—~
-.A
Kfo gy
< - 1H
— 0 ~
r Wl o | W ~ | ™
_ a —_ 4 - He ~
Nl | N X< 4R
B
ak dlddlaalale| € |x|3
- I S IS - A B = o =
Ko
L
..AO
Ko < gy
il lwl=sls| o B e w
Nz D e
)
o)
Mﬁ ||| = ]|nl o B~ oo o

28 7bHe)e] AM2, 7|

(o]

=
o .

—

o, A%

- 43 -



$4% i 3
=

2P W g 0y g

1 7} 2 19.05% o L] Ea 24.41% A H 2 26.32%
2 A H) A 19.05% 7} A 22.05% 7H4 22.81%
3 AlA 16.67% A4 11.81% 7| & 8.77%
4 7& 11.90% A 11.02% t] &Fol 8.77%
5 tj#ko] 4 11.90% 7E 9.45% Al A 7.89%
6 A 7K 9.52% zlely 7.87% A2 7.89%
7 Al 7.14% 270 6.30% TRE 7.89%
8 TRE 4.76% FEE 5.51% 71 €} 6.14%
9 71 e} 0.00% 7 e} 1.57% 270 3.51%

AN Fxol BE RS HE A WM olfdlH FHEL WA S84 42
W% 8ol 7t Hulxg AR, FAZL 1279F 3o AHAE A
gt o, HUse 11485 3090 A
Ml sjo| A4, 71, tAold £ BRI, F4FL Auadd 73,
A4, ARl o2 degen, AN An2dd 712, gy $o2

Ebst ot

- 44 -



A7 27 150l HEde Adde A WA olf2E 4055%= vleg
Addstsich vEdE deste F WA olfE 2543%2 7HAS dEA
Al WA ol frE2e 24.22%2 MHAE AT 2 S0l v &S
AA ool M 71&9] Mulx(15.81%)% 71€(15.12%
. F A olFAMNE AR 2(2371%)7F 74 oh&o 2 vEbyT)

ol 7% Fas ol £02E A% M, AuE g2

2
)
ro
S

ry
B
r
e E
Mo
s £
kI3t

e
Au
xL
o
=

A

p

12!
EH

tlo

Ae Fe oJfFEE HAo 217%E &
stgom AR 4629%% 7lge AdHsinh. ol A¥ F& o] 71&& 7t
F FoA qAzen 53] Ao FAET 7eg U T84 AR

2E Aol 71A(1826%), AHIA(16.52%), T Aol (13.04%)E0 8
o, oA AH|2(14.85%),7} 7 (13.14%), T Ao (9.71%) 2 EFSETE

1}
AA
£4E dEste 7 HA olfEc ddol XHI2(2783%)8 Hdsten,

G 48 RRAIAE TEe] HF FasA vehgen 1 tgeze 7,
b HE(HAS) RN GHL 000%2 A
9% S} fgon, 4L AA $BA 1759%F 690l 2RH e 343%=



Hgzlelyeo] 1341%7F SE3AT FHE RFREAAT 942 A WA, T WA
Aol Xz 0%z A9 nAo gilen o449 FEAME A Ra 3.43%,
oA 743%2 vEhd 34, 94 25 fH
S A &t G4 ARl ANEE AR go] Yelgon, gL
Aol FEol A Bol e

ol o] M 20(44.62%),30(30.67%),40(40.00%) ) 257t A&l R WA o]f =2
Zlgo] 74 gol yvEid w4 MdY £ ¥Ag ofEe  20de 7t
(2821%)S AeEisigdon 30te 714(2533%)400 = 714(26.67%) 3 AulA
(26.67%)& Velgch &4 A9 A WK o]§2E 200] 7}2(23.08%),30t) =
AMH|2(3243%) 40t A2(2857%)2 Ut AR YERG Aol
A R HMA oA EF Jles SHIALH, EoEE 20Ue AHE
(16.41%), 7}A(11.79%)clet $E98 Z$7F 2%1 30t 717(24%),AH =
(14.67%)2 1 S EIHTA0HE 7HA (20%), 4 H] 2(13.33%), 7 21 (13.33%) 2 JE}
o} 20t)E 30TH, 40t ok fEEEAE) AE

o
AAH FEEdME A AL AP BEo] FA] J)golAth FRAAM B

(23.68%)2 WENTE Al HA A€ ol foAE F4L 7HE, A 2(19.05%),
Ao 7} (22.05%), MUEHL M) A(2632%)2 e A HA A9 o] &
X ANEolYdolE FAL MHA(2558%) TIRO|U(18.60%)E UEIGI, FAL
AH 22(14.83%), 71A(13.28%)e.2 JEYm, MuE2e 717(21.93%), Mula
(14.04%)% 0.2 vhebyte),

YR zAAE GehbEo] g, MHlA, HAe nASo] vgd Aty
Aol 7t FasA Aztste REEolgte Aol YFHALH, wEE FPd
Aol 7%, Al AAREL M L FolN Azsor & Riold

- 46 -



+ otk E@ £ m§d F nAFo] Byl ool ol 20thut 30
Bu, AAAH FEE %A Hol Juuel wet AGRAS A% £38 u
7ok @ Rolek.

olAE oz WA B0l oA W T AAAE d|F3| spoksrt.

vzt @A 084 FE s GAT olF ugd F 2FS vz
A 5 % rlgel Reste wgdo] 0% e Aoz Fadrh

Tt 0dtE golsuA mge] ¥R AT s, Adsse 3
AE HoldA Be £ ngd A9l “oldtt AL Pat BF Pl
£ R ok

“$2le] ZRL UL’ Bebze WA Ram e FAolT
&

2
>
A
it
A
N
9,
A
=
R
Q.
iy
x
I
ku
=2
o |
=
o
of
L,
b
Apy
ol
K
o
g
>
24

AAZOY FHAA e AT AQS0] BEE0 At WAL SHAH &
gug o] old AU o gA Ao

et ol WA 2% F8ASE oA Azalol st
Aot

¢4 ogd dzol FHssith

fr
M
ol

Zo] WA Z U o2 7 dles JiTt F7

rr

AW, BF gAY 23

lkl

MAToly n&eo JAZL 42 ZFxe] AL ol 53t nj&-4do] 57|

AF 1,000 vj&Aol 3 ALEA Melth. 2 5% v &4 Fo ZH5F
o] Thajo]l=o 7193l e wLHo] 43 AR FAAHT o, 7 v&A
Eo] A Ho2 ZeAo|=o 7}EEA Z2 vE-Ho) vlefA do] & He
4 o= o]-ng;] 011;].

lo,

- 47 -



A= 5w olgae) Ee 10002 HYS o Tdzjolzel Ausugls
Mgdge] £ WEol B5%F AAATGE Aol ARE FHHIL Uk Ao
.

A7el Mala $veke AT 47008 ol wEAo] seht dore o

T 6008 E P& F HEJU ZdAol=o] shdEta e 4 Fe A A

1ol 13342 2 YAVL

I QY Zlgo] FAHE
d

Ay
k.
o
il
—o
AL
=
AL
A
ofo
ux
2
|k
)
_)‘.l_:‘
_9_‘
[N
g
H
it
i
>,\1

1 Be Ao

=7, TdAolzo 7HEd APFHol YAY uES ZA;Ae|2E A X
g rgdEc] A, & 3§ st TERAEE NG Folth

olul 2% FAYL dHIFEH UeYr] A ud HE & A
ofxaAS FoEA FoE 238 TR S = ARG U AR

A, W] 2R ool FHRA 27 HEEY Aot
g9 e olf MEd RolUse] AYY PEY 227} FolETA A
Aoz AR S REIIW(E S, AU vgBARH)Fo] pans

2

Bolth Wl 2R Aoy ZAER 7} kA AR v LASo] FdE] AsHE
gao] Ueg Aolm2 nAHQ EANeE AAH1 Y dod 2EGA

_E[:l'_
o] AM3 AdE Aeg AWdAH. Y AHHE Wste FH8 o|FofAe

- 48 -



1

Aol olUz MA3 FAPE Aol 1 JFdr LYu LAY AES AT
AR Fe EVHEE Zeg Hd.
AA o

Aol X GQAAA v &A e A DR AAE AAH,

dozE
AHe v EAANE AAH] AFH wALY WHEsh o] FojA Fojn 53
7€ 5 Do] BAEA B0tk BHE YEUE /HEARAE doA AT
nigto] dojut FFAREAAN FS87E Lo 2 Aot

- 49 -



487, “AgHn sy DAREL A BAGAY AT HAbery
Bghsted” 1999.

=8 99 sta
Foo. “Auz FANN Akl B A7 SASAER.AddSE B9

sk 2001.

ALy, “oF Axolv]x] Hriet ARAZEY T A4 A =E 4
ARt A oh ek, 1994,

AR g AF., Mg EHYEE, 2002

gl "L E,, 3 T7E3HAL19%.

o2& B AIE, 200351 p26

ZAAdZ Aol 2 2002,10

o) A 7 A A E

Rathmell, JM. (1996), "What is Meant by Service," Journal of Marketing,
Vol.30, p.30

Stanton, W. ]. (1984), Fundamentals of Marketing, 7th ed., McGraw-Hill,
p.4386.

Kotler, P. (1983), Principles of Marketing,2nd ed., Prentice Hall, p.592

Regan, W. J. (1963), "The Service Revolution," Journal of Marketing, July,
pp.57-62.



ABSTRACT

A study of research on customer’s

choice for beauty salons

Yoon, Kwan-Young

Major in Make- up Art

Dept. of Fashion Art & Design
Graduate School of Art

Hansung University

Rapid growth and sharp competition of beauty service function as an
opportunity and threaten for the beauty circle. These growth and competitive
mood make the importance of customer satisfaction management be
emphasized and stimulate fierce competition in the circle. However,
diversification and power increase of customers’ desires and introduction of
developed foreign beauty skills become challenges for domestic beauty salons,
which have simply emphasized growth. A need of strategy to improve
quality of service for customer satisfaction has been increased under this
situation.

Therefore, this is to prove helps for the management and strategy of
beauty salons in future to improve service for customer satisfaction and to
alive in the fierce competition like this through a research on what

customers think the most important to choose their beauty salons using a



questionnaire.

As a method of the study, the questionnaire surveyed was analyzed.
292 males and females in their 10’s and 20’s were surveyed to study
customers’ consciousness,

The results of the analysis are as follows;

The prime reason for a customer to visit a beauty salon is a skill of the
salon, followed by a price and service. By sex, both males and females
pointed out a skill, price and service in order. Males didn’t respond to a
popularity but to a designer more than females. More females think a skill
important than males and so does by the age, which was responded the
most by males and females in their 20's. Following to a skill, there are price
and service. For a popularity, 20’s responded the most and 30's and 40's
chose a price. 40's think a distance to visit also an important.

By the economic level, every levels chose overwhelmingly a skill. In
middle class, many people chose service and appeared quite evenly. In lower
class, they designated a price and service in order.

Through the generalization of the questionnaire, future management
direction and education on which part it should be emphasized are to be
found out.

[t's expected that the results of the study will be helped to a
management strategy through customer satisfaction strategy by domestic

beauty circle.
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