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& Aw3l7] 93t Fishbein =8-S FA3Fe] 3Hel4 85 o] E(theory of
reasoned action) &= W A A T,

de] A PEolE (TRA)S Fishbein(1963)2] 71t} 7FA (expectancy and
value)o]| & 43t dHe oJEgoz EA P &S nAE
o] Aed HAe olalstal o=3ty] flste] x7] A Al E gl A dE
A A H L o] g4
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39) AlA9d (2010, “PHQISA ¥ 2vfEES G A EAo] FEHE vA = F3
T A7, AUy ggd AAEY = ARdE.

40) A, &A% (1999), FHAA 47 FSH AT, FTE3BFATH, pp.13-16

41) M. Fishbein, (1963), “An Investigation of the Relationships between Beliefs about
an Object and the Attitude toward That Object”, Human Relations, Vol. 16, No. 2,
pp. 233-240.
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To S HAE 2452 AMZ OE 2ol A
ofgtAl EAsHH, 7lEF&ol UAA FEAEY HEE oY 2 s
S wow FHALgolY FARTE] o8 FgYE e AR ey
o AbE A E Tl = RS 72 BN A TR 84 5 A4
R A (cognitive or knowledge), 774 8 A~ (affective or emotional), 354
8 2 (behaviora) = /3 € t}.43)
AA A 8= i (object)ol] theh AbgE 4] A2t Ald(belief)e &7 3}
I, AAA aaxE gl uigk AlgEe] A (feeling) £ES 20| HH,
FEd ga diitedl ek AgEe] #F5d 7 Ftendency)& & ] R
g ook ZF2 HEe T2 w- £ZAol Sy e Aow W

42) BIE (Q008), “shelnz AMulze] Agacle] BYF AT BPEY AR5 EEY
o Aee Aoz AYUT Bt v,

43) M. J. Rosenberg, and C. 1. Hovland, (1960), “Cognitive, Affective and Behavioral
Components of Attitudes”, In C. I. Hovland, and M. J. Rosenberg, (eds.) “Attitude
Organizational and Change”, New Haven, CT, Yale University Press, pp. 1-14.
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242 (Rogers, 1983)+= AFAAES dalo] A2 F&8xe dA 71A,

ol AR dAAe 27 As Arotal A om olF EAA
(Rogers,1995)= A3AAS ALgA 24219 /MAAQ wiAT A== A
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44) E. M. Rogers, AA =&,

45) G. C. Moore, & 1. Benbasat, (1991), “Development of an instrument to measure the
perception on adopting an information technology innovation.”, Information System
Research, 2(3), pp.192-222.
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4 21 : oW A} 2vtEYE FEHES AXAF Shd 9L
2 Aolv}

4 22 1 oW A} AvtEYE FEHEe] 44F fid 9L
2 Aolv}

4 23 1 oW A} AvtEYE FEHEe] AFH i 9T

46) G. C. Moore, & 1. Benbasat, A=
47) V. Venkatesh, & F. D. Davis, (1996), “A Model of the Antecedents of Perceived
Ease of Use: Development and Test”, Decision Sciences, 27(3), pp. 451-481.
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(Moore, 1987)= A ¥ 7WA1d, Aabe] dgrtesd Fol X3y = H34d
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Ad AR Qlatel #F JeAe 2A] A Fuse B 2
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ANAE #EFEAT A A ew AR x4 el Aale Fu
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o A3 gtHoz A8l A FEAER SelF HNL WolEol
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)T =B Ao X Aol e gol AT 3 4
shart
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48) G. C. Moore, (1987), “End user computing and office automation: A diffusion of
innovations perpective”, INFOR, 25(3), pp.214-235.
49) %35, TaA, A=
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4 e AT 559, AR A TH, 45 oldH, w4 434, &
Y Tor F4 & Ao BT W A FE2 Fd 713,
Ag(d) 59, BA(FQ) 59 o8 24T Aolth [# 3-119 127

7 2o AZE(Likert)d 58 AEE A T

21k ol thate] A 2A(Rogers, 2003)= #AA)ZA o] &x}7F 7hxaL 9=
AbEIE kA AR 2 A, ek dAAe] AR, &k 22 QA )
B AFHE AMulze] dAE ARZ 223 ST Folef alnkALE
(Moore & Benbasat, 1991)= A4S =4 2=(Rogers, 1983)0] 7| %3}
Aelstar, o] Mde FAT] f&l 4N EFe o] &IATESD wEpA]
Aol s AAE ofd AP dAY a4l AFe Amear A
s

SAYRe w2 7] FEE AAE 51 A2 ZFsn
D U Auole e AnEdas ogd ik 9FE Asn
W] B 5 9l Aol

@ v AuslE v svtEdas s 2y 4uE 244 95
g 5 9 Aol

® v AuolE Jwe] sviEgag e A5 gus vl us
e 29 e Aol

D U Auole Jwe AnEgas B 453 ARt AVEES
FIANZD F AL Aot

51) G. C. Moore, & I. Benbasat, A A=+, pp.192-222.
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A7 st F-ol9k WIviAE(Moore & Benbasat, 1991)% =
A 2=(Rogers, 1983)7} AWl #& 7teAdES F+ 9 FA3N0E 5 23
o] &<l 7}e A (result demostrability)o] 2 Nd-S A2 A=t 7
gae d3E HJus B ¢ v ARE Aok A (Curren, 1991)

o

Wi ol thak o Foll A = A = (Rogers, 2003)2] A 2jof 7] x3}o]

52) Curren and Katrin R. Harich, “Consumers Mood States: The Mitigating Influence of
Personal Relevance on Product Evaluations”, Psychology & Marketing 11, no.2
(March/April 1994).
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2. 2vtEYA FEHE ZAY

Z AWM ZZ(Rosenberg, 1960)2] ATE EUlZ ALE Ao E s
TZAQA TAAA M MY 84, F XA (cognitive or knowledge) 8.4,
74 A (affective or emotional) 24, 354 (behaviora) 242 +A 3%
T} 53)

[ 3-2] ~vtEfA sEEHE 4 SA4ER
TN A = A3 A
~rtEY A £9) A AE
o) %] ) ojn A F4
84 AR QXA FaA

&S|
L] AR 5 Ax
= AR EA%

& A 3] Rosenberg, M.
=2 | 2AA B Likert | J. and Hovland,

QA 574 C. L(1960)

5 4n 2% A £:(2002)

& AEREAH A%

H A (R ) A 3
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= ) A AR A
84 ISR B
AR A%

of ATE V2= o] AA2(2002) FEEHES] HuHAQl AFE 9
o Al 7HA g9z FA AT E Aol = X 24E 4719

gron 24 f95, #44 K4k 5719 FRow 24 o 4%

53) M. J. Rosenberg, and C. I. Hovland, A A+=+5, pp.1-14.
54) AL (2002), “AEHH sjA v ALY fELPATEFT AFALT B FEdFe] gt
FEHE B3 AT, THAAN G giste MAEe] =E
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392 (like) ™= v 3 o)A (dislike) 0.2 LAY WSS Hol: Thgd A

7 & (Predisposition)& &3t (Allport, 193555 @ Fishbein and Ajzen,
197556)). w}aw 2 drolMe A 248 AR AFolu AR 2
ek s3ke] Akl A oskaith

A4S e e T FUE AAE 59 AR A4,
7

© A #A7 gledets Ar7)e 7|uke] AvtEL A gk ARE 4
Hy= Aol &4

@ ol Lo} Bnld o= AHAuY|E 7inke] AviE AL FAHE AHu
7F o dojra Aozl

@ Ar7js 7|vke] s~wlEL A HEd AEY F WE WA ANE
F9o 27 ¥ #Holuh

@ ARIE 7)o ~vlEL A} HEE AU 2 V)& AR g A
HE A ¢ Ay At e 5 =71 Ho]

® AE7)E 7|dte] AntEL A9 AWy AFAs Hut; o] Pl
H4lel Adnk

o P54 Aoz FHA 84 EE gE f4da g
=d, E4 didel disl @%ses 4 3Ftendency) S HEH, BE v
ERA FA=H, v =Y AL 2T 54 AEs sk
U 54 WFger dwstee A4S UEuFY] dZdd vHAR" dEe

SALTES et 22 47H FES ﬂﬂ 54 HE= A3
< 7INke] amEY A Bk Aol 7]) Abdl So] vt
ol €9 F9 *}%%Oﬂ A A3
&

slEglzel gdstel HEy wAe ARds

)
=
j&
W

55) G. W. Allport, (1935), Attitudes, In Murchison, C.(ed), A Handbook of Social
Psychology, Worcester, MA. Clark University Press, pp. 798-844.

56) M. Fishbein, and I Ajzen, (1975), Belief, Attitude, Intention, and Behavior: An
Introduction to Theory and Research, Addison-Wesley.
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ABSTRACT

A Study on the Impact of Personal Characteristics
on Receptive Attitude toward Smart Work

Cho, Byung Ok

Major in Technology Strategy

Dept. of Convergence Technology
Graduate School of Knowledge Service
Consulting

Hansung University

The advance in TIT technology has accelerated the rapid
development of today’'s industrial society across the board, and a lot of
advanced enterprises in the world have set up global networks and
have applied the concept of smart work in accordance with their own
circumstances to improve their husiness performance. There are heated
discussions on how to ensure the success of smart work, and a variety
of experimental attempts are made to do that. In our country, however,
there isn't yet any definite academic definition of smart work nor
well-established data on the method of its standardization. Currently,
industries and government agencies have expedited the introduction of
smart work in an effort to boost business performance and job
efficiency, and they make lots of attempts to bolster their productivity
by improving working environments and creating new jobs to cope

with the social issues of low birth rate and aging. At the same time,
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they consider joining worldwide movements for environmental
conservation such as energy-saving drives or a campaign for reduction
in carbon emissions.

Under the fast-changing global circumstances, there are likely to be
differences among individuals in their way of accepting smart work
according to their own personal characteristics. The purpose of this
study was to examine the impact of personal variables on receptive
attitude toward smart work and to explore how to make good use of
the results about the influence of personal variables to guarantee the

successful introduction and entrenchment of smart work.

[Keywords] personal characteristics, smart work, receptive attitude.
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