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ABSTRACT

Analysis of Influence of Satisfaction by Motive of the
SNS User

Choi, Do Soon

Major in Technology Strategy
Dept. of Convergence Technology
Graduate School of Knowledge
Service Consulting

Hansung University

The opening of full-fledged social media were opened with Smartphone in
the country at the end of 2009. The number of SNS users explosively increases
according to spreading smart phone and internet. Many people are using SNS to
join opinions and distribute their experiences, viewpoints and ideas. Bisides
companies are now using SNS as a marketing strategy. As spending time in
social media increases, users take advantage of social media that is suitable for
him of her.

The purpose of this study using the SNS caused such social motives,
functional motives, playful motives and psychological motives SNS factors on
users’ satisfaction is to analyze the structural relationship. Empirical analysis
was attempted.

The empirical results of this study were as follows:

First, factor analysis using latent variable functional motivation, playful
motives, psychological motives, social motives and satisfaction with the existing

studies were identical and satisfaction among the variables included in the
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observations (1)accomplishment (X15) and (2) the more the intention of using
(X16) motivated by psychological factors rather than the satisfaction variables
were included.

Second, existing studies of social motives, functional motives, playful
motives and psychological motives appeared to influence satisfaction with both,
but in this study is motivated by pleasurable to have no effect on satisfaction
was tested statistically. Therefore, playful motives in terms of SNS users
satisfaction are not important in this study.

Third, existing studies of social motives appeared to influence only the
satisfaction, but satisfaction in this study as well as functional motives, playful
motives and psychological motives also influence was black. It suggests that in
comparison with previous study, social motives play a multiple role. In other
words, the result of the structural model and the independent variables of social
motives, motivation and psychological mediators of the functional motives, and
the result variables playful motivation and satisfaction has been identified as
Christian.

Fourth, demographic characteristics and satisfaction analysis of motives and
social motives, functional motives, playful motives and psychological motives and
satisfaction of all age, sex, educational attainment, job satisfaction is different for
each style, and were used. When the SNS marketing strategy differentiated by
demographic characteristics, market and commercialization strategies to be
implying that the zoom can be seen.

These results improved in the future SNS business model for companies in
developing and marketing strategy to provide useful guidelines are expected to

make a major contribution.

[Key Words] SNS, Motives, Usage Patterns, Satisfaction, Mobile.
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