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B qdth

[%2-14] ERP A28 7% AR @AE Fa 47
M| EHA Foeds
(1] =Z2dE El(TFT : Task Force Team) T4
(] #A Alag 22X mbof
O 8 2F 84
o A O M2 F=2 2 HE 2
=0 xe ME0 £
(] Z2HE charter &4
(] AA" MX|(HW, SW)
[ ws
[0 TO-BE Z=2AMA E&
02 ¥ =8 3 KPI(Key Performance Index)
(] GAP 2M(=7|X| 7| =2 TO-BE ZZMA2te| %t0|24)
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(] & eHAuthorization) #2|E =& 8 User Role &4
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1. ERP = 93 ¢ A%
1). 2006 = 714 ERP =
ARt s AAA YR EYe] 2007d 19 FES A 7199 e

425 o &b At 7199l 24.8%7F ERPE =8 e-H]=

Uz AzE F 7P 22 ©US Bola gtk Ax JF A AE(11.4%),

SCM(2.6%), CRM(35%) F°l L F& olaL 9lo] ofe} o e #Aolde] H|

3l Ha 2wl o)) = FAE VIS vk

o] &3
H o

[3£2-15] A= e-H| =Y A 2H9 9] g

7 2 2003t 2004 2005t 2006
ERP 14.7 14.8 23.0 24.8
TR A Al2E 9.8 10.1 10.0 114
SCM 45 2.2 2.9 3.6
CRM 14 36 4.4 35
B2Bf 22 22 1.8 3.0
HRMS 1.1 2.4 3.0 2.9
MES 0.5 0.5 1.3 2.3
KMS 29 22 3.1 2.2
2efelns
o ot 2| A| AEY 17 39 35 1.8
XAl 0.6 12 17 1.7
PLM 0.3 0.8 0.8 1.3
SEM 0 0 1.8 1.0
BPM 0 0 1.0 1.0
A AbGAR N A AA AR E2(2007), = 71l e-ml =Y A
a8 I
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(91 @ %)
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EdH s & 7 AT

2). ERP A& F0]

20079 ERP Al FE+= oF 57409 €S2 20061 thH] 8.9%°] 737 o]
oAb F a1 Qth26) o] 7eH 1:H7]°q =)ol Enterprise ERP A &2 23
315091 ol 23l Al uin] 87% o] =™, Fa7199 ERP A%

2 259099 FEEA Ad g 9.1%?4 Aol YEld oz HEa

[e3]
2R

26) 2FASDS Consulting Review., 2007 ERP A1 £4 ®.aA
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<21¥2-9> 2007 ERP Al Ao 3

7,000
6,000
5,000
4,000
3,000
2,000
1,000

2006 2007

®swvB 2,370 2,690

¥ Enterprise 2,900 3,150

A= 20079 ERP A ¥4 ® A7 2ASDS Consulting Review

#H ERPY =i E0] =otel wet At 8= ta 5o @ Ao
2 Holu 7]|9dE59 ERP €85 A1 Y3 AMEL Fo7F =3 AA
ERP Aol A&£2Q Aol yetd Ao =2 ®Heln. ERP At =
¢t ERP =9lo] vxgd 2] ++3 SME 7S SHoZ e
2 Holm, SME ERP A9 A4ELS WA ERP A& AFES 43
& Hoz FoEc)

7b Enterprise ERP A %+

ERPE 7] =43 t7]1d 52 Bl(Business Intelligence), BPM(Business
Process Management), EP(Enterprise Portal) 53¢ <4Z %3 ERP
g4, el ARGAREY Al=" % ZeAx FEE AT ==d
ERP(Global ERP) 5, 34l @< AdS 93 /I 259 =4(7]E A
2 SAFAY] =9 A=A HRMS 59 /I EE=2C] g 5)
o] o4 ®rh2n

27) o]alH(2000), Fa7Igel Ast ERP Als®l R A AA, ) T g g nets|she],
pp.46-58.
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Importance of Specification

"The
Computing  Satisfaction,”

Systems

Information

Case of End-User

The

Research, Vol. 6, No.1, pp.73-82.
33) F. Fukuyama(2002), Trust: The social virtues and the creation of prosperity. New York:

Modeling:

Free Press, p.105.
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ABSTRACT

Influence of EPR Utilization on the Performance

of Small and Medium Enterprises

Kim, Tae Cheol

Major in Digital Small Business
Administration

Graduate School of Digital Small
and Medium Business Management

Hansung University

The purpose of this study is to analyze the influence of ERP
utilization success factor on the improvement of profit and cost,
environment, information infrastructure based on small and medium
enterprises(SMEs) in Kyungki province which introduced ERP, and to
derive its weakness for finding out a plan to enhance the
competitiveness of SMEs through informatization.

For the survey, questionnaires were distributed and returned from
October 1st to October 16th, 2009, and used self-reported method that
made the target person answer it directly. Total 200 questionnaires
were distributed and 112 questionnaires of them were returned, but the
actual analysis employed 98 questionnaires except those unfaithful,
partial and as such.

The study instrument was the questionnaire, and it was modified

and complemented for the use of this study on the reference of the
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precedent papers. The collected data was edited with coding, and then
it was analyzed through the statistics program, SPSS 12.0 for
Windows. To examine the basic trend of the data, the frequency
distribution percentage for each question was statistically analyzed, and
regression analysis was carried to verify the research hypothesis.
Followings are the detailed result of the empirical analysis.

First, as for the influence on the profit improvement, it showed
that the ERP infrastructure construction had the negative(-) effect
among the success factors of ERP system. It is difficult to accept that
business efficiency brings out the profit improvement by the
infrastructure system such as hardware and software from the ERP
system application, because SMEs have a lack of information
infrastructure and professionals.

Second, as for the influence on the improvement of the outer
environment, it showed that CEO or user factor had the positive (+)
effect. It is considered that the active cooperation and understanding of
ERP system from CEOs or users are very important to improve the
customer service and business with subcontractors, coping with the
global environment.

Third, as for the influence on the improvement of information
infrastructure, it showed that ERP infrastructure construction had the
positive (+) effect. It is considered that the establishment of ERP
system brought out the setting of information and software though
SMEs had the lack of network and software devices.

The current ERP system market of SEMs in Korea consists of the
package-oriented type of program suppliers, and the business
distribution is hardly facilitated due to the complexity and difference in
tax laws and practices within firm or the lack of workforce for the

business environment. It is still unclear in the segment of responsibility
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and authority among each business, because it is very difficult to
reflect the elements such as business, management, production
environment on the ERP package according to the SMEs’ environment.
Thus, it i1s expected that higher business performance will be achieved
from applying the ERP system, after improving the management
environments of SMEs with standardization, simplification, segmentation

and the like.
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