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2.2 7197 AFA g ols 2 AFAT

2.2.1 7197 AF9 A4

71947} A 3FA (entrepreneurial orientation)o]& #oF 7|d7}E0] A
Ui d3leke JEARQD ALAAICL BASA T EFete 740?-’3‘1, an
AA o 7HAE FFAcs PHE Anit ZoY, a4, 49

8, B4 A9 Tol I AFEY Fa l—ET*J"]“/Wf(SchumDeter,
1934).

EE ole e S4e] AU o] A

=

ot
ol

Fe 249 88 797 A%
o)

o]
)T (Miller, 1983;

“d (entrepreneurial orientation)©|2}al &}l
Atuahene—Gima & Ko, 2001).

olgl g 7147t AFAEE AFHAH} M= AN, 18F7HE Fal
=7F A ] degor A8 Nk ofye}, 7|E V|Gl Al g4l
72 ALT F ow A Vel oA ntRe A AHggtt
(Lumpkin & Dess, 1996).

Aol & BAloM = 7I97E Aol wed] AU e AyAe] f

A% @il FasE Zlo] ofueh 2 Ve AuFPASo|Y 210

d9RA wE 24 AASEe 49BF 2 4% P 2@
2 AAHa glom, oled B AT @ Fop 74X BE WIS

w3 7Far A tH(Drucker, 1985; Stevenson & Jallio, 1990).

719 7499 B ol A A (orientation)> 71¢10] AHAlS SRl Q=

T A4S vt2A) gpebstar vholrtop & whekS SulE A Q1A A o]
o} g a XA ue) 7|2 ol Waks A A H=dl o' X H
AetS F3sl= Ao ATFA x|k (strategic orientation)©|t}.

AngAe JFHL 719l PR 425 o A ekt

o HAnAAE AT ATANTE FYAA mE 2ol
Colel W] ASHoR hSsor shul, Pk oA
A7A BAokek, FAQET] BATA RE Fopl A A HgH<)
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A& AU glofof s

ojm] ¥ Oﬂ? ol A ddsaatar glizel, o] 7|2 Miller(1983)¢] w=ol
A e etz A (Covin & Slevin, 1989; Lumpkin & Dess,
1996; Lee, Lee, & Pennings, 2001; Miller, 2011).

4 Miller(1983)& d4l&d-so| FHosh= 7|HEe] 1S 2dS
gata, salo] AFHolA HiE olf, 2 AYAEFN AAsHE A

=5 7197F A elg s Mds Fol BEASHE eklvkar ghek(Miller,
2011).

TAHOZ o]e} &2 V|G7F Ao 5A4S A% Miller (1983)9]
AT A=, Buidel sast ‘e 24, A3t AV Fask ‘{7
A x227 aga deFd Algo] Ak ARk 2A'E vlalste] 24 £

gEdgte 7147 A4 A

U T8 SAog AES W vk
olz]&k Miller(1983)°] =2ol¢ &4 4
dol M= AAde 28t
a3k A9 dxdo] 2
gl olge Ataie HS AlstEo] $itk(Lee, Lee, & Pennings,
2001; Wiklund, 1999).

I A 77 A dJA A A skl A 7R daL B askA R
UE Ao g2AM= EWety] oy, T4 oR tAs] o A
e Pdeol F F Qe AlFe= 2y Fa Yk (Moreno & Casillas,
2008; Wiklund & Shepherd, 2011).

oje} e 7147 Aol 22 AT dHe] 2 5 Ave= Al

-1> rlo

ofN ot
S
x0,
i
ul
I
1o
rlr
5e
flo
2
-
N
rum
o
1o
:(‘.‘i_g
2

8) o)+ (2012). F27I Had Gkl 7147 A o] TIEe Al G el mAE

@, A4t vhALek e, s

- 13 -



2.2.2 71497 AgFHY FA 84

71947k Aol Ae 71999 5 gf AET A A& FehaL, of
Awo] 98 g, QAR te el ZAAe) 0L ART 5 9
= 719deleba @ & glek o) 2 {%i ofe] APAEL Z1U7 AFHE

2170 (innovativeness), @74 (risk taking), 134 (proactiveness)]
Al 7HA R S E el gke bl sofskar @itk (Miller,1983; Covin &
Slevin, 1990).
7197F AFE LS A BAA A, S8 A S 8stE e A
Rle] A3k aga HxE olF7] f& st A e A=
A = 71 Saek B #de] v (Covin & Slevin, 1989).
ol2lgk AN

ol

5

2.2.2.1 3214 (Innovativeness)

AL Schumpeter(1934) 7} 218 &3k 7id o2 x4, 717} = 3FA 9
AAQ Jlidoelet & ¢ glem o]% o dAFAEe] 7Y 4 WelA
A4S 3L A (Covin & Miles: Lumpkin & Dess, 2001:

HA2 71?; A A A Askebr] 9 pHeR Aw A
ke A= 71 a3 Qe AFHen ALde Fguy &5
: Al e

S HR=E 3 Ay FxA L2AAE S A2 AS 7]
= 7199 Adeke 9 dtH(Lumpkin & Dess, 1996).
TAHoR JAd A2 7|3 A= S22 3tz g 7199

d

9) #dF. (2012). MA7IIe] ZIA7HA A A ARke] Aol e Aty et
oL BRALEEQ) = pg
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SAE Al A AR W A A FEREAS THAE fACA B AR
-g3tal Al Azt ooz viE AN FH5 de 7
A | 7bsstthiy

AApell gk A=2Q1 o] x| 9 L3 s A=
st = oA = l“iolﬂ‘/]r, AWl A91E v 7] flE] A A AR el A A A
ojil % ¥ FTo® mHste AAE X3 b (Dollinger, 1995 ;
Stevenson & circuit Jallio, 1990). AAZ A=54E AHY W ZAAER
t s9go] Hol YA w=dets 7§ Aoy, BAAES dsol Y
3] tigstal FAZF A AAE Hole 5ot =

o WA ARl A4S gusty] skl AA Gl
st 719 As ok, At Wy S A A4 4
UEWTH (AT, S F, 2007).

AgHoz AA4e 7199 BY¢AE Fxehe o 0 ERE e
S|
g

o

o2 J19e AAE BYst A4 S99 1% 58 L A5H A
29 Aus ABY e BUUE AAA BES B 44 S92 25

PN
5 gleh2)

2.2.2.3 989754 (Risk taking)

o,
ol
o

r

Gt 2o 9dlow SARrde 19
S-SR g s AEEA 7] A ] Al
S t}H(Dess et al., 2007).

i I
1 732 x&ely EFeks waloln, Balas 2t
A

fr
Mo
>~
Dl
e
~N
oty
il
£
)
ol
ol
rr 4
olr
L)
l
lo,
=)
rot

F(Miller & Friesen,1982).

11) A& el 28 A, A=,
12) 8. (2000). 71N ARl ATl WAL G e
+33], | p26
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714 e] AAl AFdAgoNA e JAEAE LS A AES Fakei, olegh
g2 el w3 AFs A6 A A Ad A, AT Ad R
&

74, A4 A" A 5o M HHE FEE 5 AtH(Dess et al,

AR A —?8_3} *éﬂrg 2ol o} ] A ALk 7HA 7hsAd o] = T
3|5 77 o] FTete AFom Aok 7w B AT A A el A
ot A eE Dottt ol g e g Al 29
H EA E7bed 1ol obd AHgtsta ALtE 99
(Calcurated risk)<= ©|7&tH(Morris et al., 2008).

Hamel # Parahalad(1994)= 71999 A=4¢]a WIdgh A =9} 4|
&4 99 #eE S3 7197k el oAk AA ) oy g

42 5

A9 NS Pasy TFHOR AL Yo WAL T
[e=]
PN

(% 2-21% 197k AL FAFE A A D R 7Y gES

o
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o
N
o
o
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2 Yotk
L whabel AAtach WA AaS Hatam ZAME o we w
gatol qH e Heh,
W3 g |2 AAE AR BN ABEAE S 9 dd b
ST A =gske 499 A%
3. AAECIL ololtlolE mqiahidl QoA AAYART %A
) A g,
L #2327} BogE e B 508 28 V)52 s Z2a
Eg FAsEE 4d 432 2 o
9% 2 A1 B39 S48 st ERe PES e o] /YR
74| Eede 98 Aagelen Wit
: 1 eage @, gAA 78 g

A g@F. (2012). MANQE) QA AT 244ne] BAel BE o

T

PR ERAL TR PRI
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A4 | AAA] 71 AT F e S 2
o | AFETRCIY HMHS EEetal, o] E AHs] A " EE
A& Mol =elxel &%
I=PAPS Xﬂ ‘g*]'-J }\Hi—v‘ 7]/\63}\]34— /\Hi}ﬂ 14-3—}(4 =4 }\]E—S}’
U e 49wy #3EE 9.
9] F R2E 23 A e myelu Bl Avel® &
Lumpkin & 7L¢‘; Tt ek ALdS FAs Y B AFdeke 5 e
Dess(1996) 0 3 HE5S st A
s | 1EE EES A BAA R WA AAF I AN AE w4
457 s AR A Ay Y
AR A A Ul BAAE Bk AAES A E s 249 4ol
A | T AAAE B AYs ygaEs =7} 35 A
17170 EO]E ——Eﬁ‘@
a4 | AT g =7
AHAAY | WEkE dSsta Fske A
Jambulinga AE4 | TALEC] HSHHLE 25T F ArF Ay
m, et. al. 44 o 3.2 o
Sk
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&7 ?*39401 Exy doz YIEE FIE Fof
o2 814 AAEE TA717] A A Agstar gsh=dl 71|
K g T 248D
2215 AAARG ¥ & HERE A olE gt e =4
REPEoY 451 (RS RS ]-9-3L o] g8k st
qgn | TEEAE fiste] Axz Agsie Aol Syl o
Krauss. et. A9 54
A (2005) | BAA | AR ARG AR 9iste] A EddshE A4
’ A4 |G #E
Al | Wt AR A Aig FxIEe 224 AP
S
ng;é 2AYE YA S FE2a AT Bauxk e oA
ARG | R 94 Adsta gEstel 9 hes o819 24

A5 AE. (2008). AFAFH A ol 197 AFA WA Eel B
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o)st VAR AGgtel $4e Ao e Ay Fat
ge gebd & 98 Relth

Hsu & Pereira (2008)2 7]jo] w3l E8A4A4S 7|3 Al &

Fago el /1 FAGSE FYHAE FEUFE G AFE
Hol Abgaigiont, Z1%d A BHAY BE £ ARE AT
A gteh15)

2.3.4 7197t AT A4

i

S8 Fa71de] A d2 B E 719 47, AH HolA =
AE FHA AFY gho] X AtolE Fo R i #dgle]l MER 7E F

T3l $koh(Hamel, 2000). olelgh #AolA 717 AP S Fas
oS sfgiot

7147 A gAol trsA AtEa el o BAS EA " A
BAEHe B2 NE7IHY BT 9FS v A7) wio]tH(Ganter,
1989).

A7 A 71443 7he] BA Ol Qo] B SREL 7|A7F XA
o] 7ol g3t MHipe} AES fs sttt th(Drucker, 1954,
1988; Lumpkin & Dess, 1996; Zahra, 1991; Miller, 1983). = A=4
T-(Wiklund, 1999)°14 7I97F A8 3 9 B2 AdgdATelrs 7]
A7 Agge] 71T Fag aiel

7197 AL QT 28 220]H (Lumpkin & Dess,
1996), 244 45 A&l oA o5 T8 95 Frh(Miller,
1983: Covin & Slevin, 1989 : Zahra, 1993).

7197 AFS At AME STl oA B AFS v
(Zahra, 1991), 244 9915 gRFozH AFAHAE Fol=d A
4S5 v (Schollhammer, 1982).

oje} o] o] P50l 7Yt Aol 71T Freofgh FFs

J

15) Aol F e, (2012). 7197 A5} Sl e go] A te] A Jgo| B AT
kAP =, | 2000),
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vtk Astar o™ (Lumpkin & Dess, 1996;Miller, 1993) vt
oy}, ofe] AF A5 (Smart & Conant, 1994: Zahra & Covin, 1995)
< E3to] o]9f & Aol YFHATH

Covin & Slevin(1991)2 7|47} A& 714 2] Ao A Ao H A=
sBA R JgS AL vt b o] VAT R2A 7T A7
dol A RE S AAetEA Z197F Aol Aol AAcw HEol
A= sAlel, 7197k o587, iR, Lol AR Atk dAE
At 252 7197F Aol 1A Tt A(+) e #AE o 1

Azro] ZAxpsbdA 6% Avka F48tH(Covin & Slevin,
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71917 Aol I AR AEAGe A A5 &
= S

= 7197k Ao st el g1A

Wiklund & Shepherd(2003)E 71997F &Aool 714X ol nx= o
ol dis) A2 ATE Sa AR AT, 71 uRA 2
(Intellectual capital) ¥ 7] G7F A& 7ke] AAl= F3A HojA it

Wu et al., (2008)2 Wiklund & Shepherd(2003)%] A+E vl o=
59 53] Hoskd 71 el UF-4 2} (Intellectual capital) ¥ 713
7F AR BAE vt stolH A Alx Vde AR Agste] V)

U7F AFd2 719497 FolM Aol &= wFva wRlvh
S|

Abel] 7147F A @A o) ArIAdTtell S ARl dFR Y= FAAR] TS
A= ATE I AITHHART, 1992). 7117 A1@Fd o] AAIE Aol v
F48N = T AR 9 A g AN @A o RE e AAA

T 71wl AR A= ol A3t mE3EA G T
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& Naver, 2002).
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) Bateman HA3N W EF
. 2714 . _
Rllc?fgggft SE 215]7]; &Crant(1993)Covin & | W2}, #7134
al, Slevin(1989) ol 5}
Covin &Slevin(1989)
;later (‘2&0 o0y | M ggﬁ Morris &Paul91987) | ZAAkdjv] ROI
aver Naman & Slevin(1993)
A&,
Matsuno, et. 36471 . ROI, &wj& ;
’ " Miller(1983 ’ - F2A 8
al.,(2000) 1= | spy iller(1983) oju] A A= A
vl &
Morgan &Strong
. (2003) .
Wiklud & Z o] 0]
oo | 2719 | Hult &Ketchen iﬁﬁol ’
Shepherd(200 | &4 ol 9],
4137} (2001) e
5) Bateman & Crant wEroTe
(1993)
Morgan & Strong
(2003)
Hult & Ketchen
_ (2001)
ko
Hughes & o o ;]]'?;Eﬂi Bateman & Crant a7 g, A
Morgan(2006) | " - A (1993) R
Lumpkin & Dess
(1996)
Hornsby, et.al.,(2002)
Spreitzer(1995)
w %o,
.. Miller & friesen (1982) | =1 =7},
évllomtgso 0875) 4 Covin &Slevin(1986) | Zo]o], s=o]¢], | F-R =)
alavou Khanwalla (1976,1977) | A A 46,
A A EAS 2
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A . oo os0) R]OL]_ .
_ _ Covin &Slevin(1989 AlA| =4 2 _
G ' S ’ L | e
T &= | 719 Naman & Slevin(1993) | A4 | T
(2007) 12071 242
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AR ol (2012). FAA1Y AnPGAL A7t AGYol A&t H G el
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3.2.2 7147k A3 A ekl A

Rl s el 712«] A (Covin & Slevin, 1991; Zahra & Covin, 1995)°l
A 7197 A 7199 A o)l A (+)e] FEE mxIval &
HA Ut 53] ﬂLE‘?i"ﬂ/ﬂ Aol A= 7ol Al 4] Aol 2 =+ 2
Ui oA 9th(Covin, 1991). 28y} dio] Ao AX x| &
LAY A9E &3 E ST
ol& &%, Antoncic & Hisrich (2001)+% Slovenian 719E9 A%l
7197F Aol FEFs wAaL as s oy, US. 7IdEe] 4%
of 7197 A&Fd e FoAe s ek Xatlth US. 7IdES
o= Morris & Sexton (1996)2 7I147F A3} 714 el
oAl A(+)o #AE AN oY, sl dAs 1A Ksial
o

=

& Zahra & Covin (1995)2 71917F A@Ade] 7191e] AAw A4
el @r]|How FiE zﬂ%—a}x]—t— AN, T714 A= A(+)e

oA Aagt rﬂi 7 034 7303 A3bo| thsk 7| F A s o] A x]EHR|
e ASEAY Ades FEUFEA VI d94dE SH-sk=d o
oAX TdF HFE AR FR7] WEo2 & 5 A (Covin &

Slevin, 1991; Luo et al., 2005).
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204 olat7} 58 (4.3%) =02 Eb)
(3 4-1] AT SHAY] ¢ty &4 1
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ABSTRACT

A Study on the Effect of Environmental Uncertainty and

Entrepreneur Orientation on Business Performance

Kim, Mi—Sook

Major in Management Consulting

Dept. of Knowledge Service & Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

As rapid changes and competition i1s being intensified and
uncertainty of the market is increasing due to rapid development of
information technology and globalization of world economy,
entrepreneurs are focusing on the ways to increase business
performance while actively responding to changes. In this time where
uncertainty of environment 1s expanding, the importance of
entrepreneur orientation for strengthening internal competence and
improving business performance 1is increasing, especially in areas
where predominance in competition through quick reaction to the fast
changes of market is crucial.

This study aimed to confirm how the uncertainty of business
environments such as dynamism and complexity affect the business
performance of enterprises and also how entrepreneur orientations
such as innovativeness, proactiveness, and risk taking affect business

performances.
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In the aspect of management strategy of corporations, environmental
uncertainty can be a factor which affects the decision makings of
business managers negatively. As prediction of the environment in the
future becomes impossible and changes are becoming more dynamic,
and as the management environment of corporations become more
complex, corporations face difficulty in strategic decision making and
this results in misjudgments which give negative effects to the results
of the corporation's management.

Also, as proactiveness among entrepreneur orientation increases, the
business performance of the corporation improves. When proactiveness
and risk taking increase, non—financial performances usually improve
rather than financial performances.

Organizations that have high job satisfaction levels and ability
improvement rate and those that have good communications and have
better perceptions on entrepreneur orientation acts enthusiastically and
deal with their competitors proactively, ultimately pursuing innovation
in products and markets and creating positive influence on business

performances.

[Key words] environmental uncertainty, entrepreneur orientation,

proactiveness, risk taking, business performance
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