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g ogRtd, AR B9, AR 524, e 2 34 28y xﬂ%J 43
ol o8 oFstAl 27 4 dod BHer Yl SPE, velad
sPgE, HdAel SE, FEeEE, 3Y sPdEoR Urg & o
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. : G4 0 E, odnE, 2dELY
o) Ix o) o T, &, w, = X
pesE o oH=g, A9TE
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Z1xz3E2  A71AY(Skincare) AlFole2tale ot, Az AMgEE
SFgEl Folm AgEAY wet A4, A= Rz PREG. J12h
Eo TR 2l 2t %S AAes §ANAL A Eeie )
Zohm ofEthe TWHE §A, AWAZP] Sid SEH fEe s
Fastd QAP 9 AWIAE SAIE dUe enhRed
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A2 FE AT IF

=4 sPE ARdel A R oA 20199 V]EoR Ad o
4.0% Z7Ftled, d¥d AHEQ015-2019)2 4.0%=2 A5A<I
HAE Holal Qlvh. ES wul 3RS = QA £U9 Fae ot

) FAL2= 20149 SAAG o]F R B2 R
7} wid 32 F7eka Qe Aoz vehdtH(diRtsEEE 9], 2021).

AR gddzs J2sAe AES7F 9 81239 Yoz AW o
v 47% ZF7FetAA ARE A Zked, Ad diH ZAAE BEQAT
2998 AR Mz e AERVE 23 1,338 9e VIESIATGEE
A, AAL 2022). theoz THRe AES 1R 88009 o, QA AL
AEF 1x 57869 Yoz 1 HE ottt A3Al0] Aol 639 =Y
2 R A HRE o] (51.4%)S AAsta glew, g2 Hola
A 259 E9(20.1%), dloiAlel 1291 2 9.7%), AAlel 79 ¥
(5.9%) &olth. AR o= mHoldA0l(44.4%) Aol 7P AW, T
o]~ Hlo]ZU(12.2%), AAAA(5.8%) 5ol FHE o]thThe unban,
2023).

Al w2, 20199 SPYE An] mujio] 35x¢go=m HAdthH]
16%°] 4¥ES HAou, F=2Y A7l A2y Al7] mpAF ZHgo] oF
StE|HA W SR ARkl RSttt ol wkAa3 ofF 8ol
A= 20229 =W PEE A qRE A9 doiH 6% dFT 33xde
2 A5 FAZ Holn JuHay 2-11. E3], F4 wWEe Ad F7] °
H] 38.3%, 2Z17A0] mil&e 20208 29EH 2021F 1¥€97H4] 6.9% A
sttty WAt Rl 202D). =W SR AL Al R F
EE $£E9 Fdol wet H7t AAFe] Fast IS AA|she A
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8
2Ho7 AMLELE AL onstH(SYE EFR, 2020). HEY =L
ASEAN Cosmetics Directive ©]2h= HAS F&4o5tojof ofa, SHE &
TS ot AdiA A #EE VeSS wEeF TGRSR,
2015).

HEY PR AR T e d AA =74Eol Hlskd Adde] F
A AFE QI 1961 Wl HEWRS] Hx PR 34 Lan Hao APt
Agrold HIER & A0, 4F 51 T2 sES Aitehr] A
SHATHEERO], 2016). 1997W LG A 77l 9,000,000USD % #A
2L 4,500,000USDE2 §&F8|AHE Dong Nai ﬁ%ﬂ%ﬂoﬂﬁ ARstEA De
Bon H;ME7F HEHA FHig HHASrs =T wfEdo] 30~40%4
&Moo Frloley. HEW AH|AES PRl digh Aol =oiA]
HA] SaiGon, Sao Thai Duong, Lana & A=9] SHFE A A=Eof
HE Al g FA = ol 7
2 musty] AlFea A Aego] AF EobtHEYHE, 2008). VN
EXPRESS(2015)°ﬂ o2 20159 HEY 3PFE AEY AXAle] 2w
SR 9%* o] T AH[FE A% 15%

=

de F, ALS 2UAE o

9ES st § E‘r[laz 2].
HEY 33 AP wjanpl AlEs Zuy AEe
B YEA 9 RS 14E
Ag ARYoR A ol9Y oS HAlCR o1
ATHSAE Bhe, 2020). HEW =2 Fx, FA, = Sefuh, Gt
of tjFuiAle] FFE wot 137 15419 o Yol Ry ke ot 7
T sPgE o AAecl F4o] ofdzt sHFolH, MR EdfE:
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nAE, AAdE, All in One AlF §o2 ASL7t EHGIIEEAER, 2

015).
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@ 8845 ...+
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oF 8000 732.8 B
il 654.8 m
600.0
400.0
200.0
0.0

[7172-2] 2018-20284¥ HIEY A71FA|o] A& 8 At
(EA:7E=Z}, 2024)

HES oPdE A AE 38 A 93-S AWEH, o33 gt
(ZE=}, 2024).

2207101 B onjg AE: 27070 SPHES HEY
8 AEFFoer HEA, 29A, A4 AdA, AH
T]

o HE" 2BAE2 K-RFE Edser &4 =

Ao "ot Fa7d0] M 9 wobxal Qv HIEY A2 uofe B2
Aerl e RS Holu glom, dAx ARAY 28, 45 A

de vlolag AEO 4e7t &b QBTN HE B2t vl
g EHCE gelt f a9 48L s glon, Fa HISSL {9
Amzlel Geste] AW ZAHS WET 9tk AAo] NG A
% 5 A ARAQ Y /9 Fgo] a7 H
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Al 32 FFF H7A
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L s 71219 Ad 2 9

712 (package)® EFT} vlE APORA At AFES AL
7l A AFel £AEAL egHE A W ol @
(KSA 100DefA= "2 Q

HHE Hesl] glstel AYe ARy 7] 502 BE
Set 7)) = =
EgE geer #Asa k. & BUe Hetret gnd wa
ot FFANE ArFE £ ‘pack’, WPA Hold
‘packing5e, of® BZS

ATHEFAL 2], 2006).

T rlo wd

A QIS ool skl HBSHE lEA o] FA5
glolt ebdels tARle] & delor AXE wE ot JFSo]
ooz zgslel, angeld YRE AFAY A%H = AR
AGe At q¥E Holgth WAAY 9B AF Hueh FA
Agel g JRALY J5E sPctel g CreleR zugel
AgH0z Aze AW ATsel T S7E ATt BELWAA
w3 @AY, 2012, WAL AB] WS fEcks SAH wA=
AgEY, QubEel Ade R RE} §59 WIS ATUG:
ol glolA: B AEI 2 Aolt glot FES 4EC] Aol oy
o me) FFol BT AFolehe g

e
O
o
o
r
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ZA1717] flside 871 A7 AR s AR
Hi ek 1 Sk AHRR Stelg A EEe S3AAZ
Fofe] HHE FEE Adshe ARUA I (communication)©] o]
M, g AEE AHAVE HEHoz FAT £ JEE FEole uHAH
SHE A ste dgde TS, 2018).
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AEE slo] SAEL Adely AL FoIFE ATL T
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)
N
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o
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424 A fFow, Wy HillEstel ARyAlelde 9T T8
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ant Au4Y Q42 AFstel FFOIM LAY BoE s
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1 T )
r

S

SPFES w7]2] Al MRS AAA AYE FEOMA & & AL
A5 878 Y & doH AFS AN A sk Aol g
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Al 42 FE 7l 2F gde=A f7|A] 24

avlzte] o) WEL gelHolm ieeldel Amet WAL HAe
ofste] ololxith. 4wzt AuAe wHL ApA A
Q AZO AR FAA wEe] Fulsh oRoltn B

L gulze] RolA Ei ojAdel Weds Agshl HchaZs,
& 2004). SHEE 871% 158t Horb: shgEel Fagw
sPl Rty AEe o
(BAE, 2017). 4F 871 ofEThedt Hio] zmArt SHREY T
W Aol Zol glol J1%A Weld, 484, AuHom wWe Fag
q3g doin ¢ 4 9ok,

Q010 HgE Pl A P 2Rl FEe Fr asz A
Evb oA, WA ARk, GEW JbH, BdsoluAR sl

419} 2t

HED = - .

—{ oed £, s3E, BYORY, 21213

b E=Y S8
— BN ¥, E2, BEIX, ojo|x|, B
204 Al
23 a0

sEa SEYY, 95717, 94, 7tHm X2
72 o'y
sas SAO[0|x|, ARIR MY, Ab|xtE S,
ojolx| (LN
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AeWQO15)e 71ZSEE U R9E Famsr A
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AH st BEH anel oWy G mAAL PEs A7 2

oz e] ARYHAA]l /Rl wEE JIAA, AAA, WEH gaolA

Foulet JFLE TS, ot HEA
o 14 Aor A7t ttbe Ae g Wtk
Raghubir®} Greenleaf(2006) = =
Fe E 7 YeBR Fadsitdl AgotHA AAEY 2Ao| thieh 4]
2 Ak aTE A4S ol FAE A AAAYPY A=
Aol izt Anjape] Q14 9 &l A|FO Awjolko] FFe uwEH
FAetaith. ?tH, wheba] EAATARIS AAA 99l A7]et JH
7 Adgaes Foje] A JFE nE Aor AFT 4+ Sl
(v, 2017).
Underwood®t Ozanne(1998)= A& &= mj7[xo] AHAYE =W
AFE Fol FY F H7IAl de AEO A wEt FAA Q] whE
=

o2 xuA}t A%E LAk St

A S A FE H7IA 9 294 24
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Hzie FEste 94 PAE "ok, uRdeld °F dHe Ul
2t Fis e AE deEde dHE vt Ifla fxdgo
=9 =2 AHu Fxy Fxo mwet Hozle JHE A
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o &6 gl Aol AL AFE 4 Yk P 2 faolth Bawt
Aol zzto] ohd <Izte] AL ok QT AFUACM Futem

Mo oelat s)ojso]  LH|x
gzet 7o) ome] mxE Q@ A7stgon, wAHoR ool
4857 ore 7] AHoR Egrom theoz o9

ol Bzt w2 A

_26_



=]

1

o

A

=
K

75

o g FHIAE &
o]

=
Ak FoE e 7

I

=1
2

Al

1

A
sroh o

Ag

1—

St

o)

=o o
9], 2000). Banerjee(2013)2 IEAO] HEHZAH Q

o}
=

spf, Awlape] o

Th(Raghubir & Greenleaf, 2006).

[¢)

T

1—

o

=chad

]_

-

3. 57179 HRECA

lo] =7|&=

-

]

A2kl

7

oA

T
njn

ol
Hlo

T

o
i

712 = Al

2

BE7|AF
2710

1L
ar

CRER

4. 7717 9]

ol
Hlo

sk9] 3709 @9l

<]

HoOPAHE

Z

]

o

Abgo] erdoldat s 4R

LT
=y

94 d2s oM

oL

lal
~

SE AE

R HAETE FoHAIH,

=
HH

ral
(o
o

A
g
BO

oo
o

—_—

ﬂ
Hin

o
mr

ol
A

evl
HH

!
e

_27_

e (2 FH e, 2019).
A6 d AHAEHE



Hmes of® el diste] HerAel Hriz |4=H9, 9
sAAoIAY FAAQ] ¥EFe A "Ho HES Axe A&
o=w, 7l &2
gl ol s E‘r(ﬂ%ﬁ, 2005).

(2008)+= of" diid=el diste] LdTEHA oA F= HToZFOo=m W

Sotd+ ot A Bol=tal Aolstait.

ol tatdd Jfdo=z XA QA(cognitive)= iAol ozt 3
A Aol Adgoez el ZAAA QA& (affective)= At digh

24, Ws54d QA(conative)= el tHel Y =
Adlsty Jtthe= BE AEFS UErdTHelsHA] 2], 2004).

Hrs AHAEE dFolA S8ttt AAE AAsHL Utk o] AH]
2] H7E Aol diRt Am[Abe] Azbat wRE, APOlA A EE AH|
AP A4 | diwoleh. AHAES HIE:s AHAY 1A,
A Aol FEFEe TRste] A4l dAlste wiAE A= A
Holl oAl = FoHAl otk 4HA HEE AFdo=A AH[AE

b 7o) del Azold @AL Hrh A8 olsig 4 9w, Awlze] A
Zolut AR ui AuAASS wFE 4 ok WEe BY & 4 9o
webd AE 1) 1 4o fe 3AH S Pyhom @4E sz

Rﬁ}ﬁ‘r.

A7THE S
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TFuieEE AHAe] | PFS oksh= Aor Age H=7t
TOoR o|fojd FEolztl & & glow, PFo xR T
HZF 52 d5sh7] A Bixet s 2ol dAel digt A7t o]
ofF £, tiFEO] dAFoA FHEE PF WSt A @
oFstal Qtk(Morwitz & Schmittlein, 1992).

g dPEolEol st AH|RTZE tiddel| diste] ZHAA e H
7b SoAdeE ot goton, AFFuleE ks AL
Eth & Foxsd S AlFol 4HRY] Aol FAEHE HPo=
AoaEshe AlFol Wit FAEAQJN 7 xR UeRdti(Aaker,
1977). Bt FujoAr 2490 HFHAE okste AEF= Uit &
Hlot= &9t 1 AES Hrlot, E3 Aefjol AR&Shr] Qi ol=d HHE
£ HEW(Feed-back)sti= Zo] ZEt=™, AH[ZP7F 7Hx|= wmlF dP5of
it o B Agoz Hold 4= tBlackwell et al., 2001).

Fishbein®} Ajzen(1975)& FuioxE el T Aol w74
=, A4 5 Afole] BAE ddste FHA 7HeA AE JHYe A
Higkal shgith. FHioles AH|E] ot oS 8Qlex Al PTS
Al AMEZIE st FeEjelwe] oigt AZe nA"e @dthe AFE
oA aIAQl ek AlFs] £l ottt =, &AH|[AE of" AlE9
Pol 23e ¢ o 1 AE Aol o dEmchs 1 AEE Pofstel
+ FHeErE B 2 d%FE nXt e & 4 Qlth

ulape] Aol 1 dg dEs Ea) TR} o) 488 oo
e, Jd¥tdo=m A|Fo]| wHof AH|ARS] BT SoAULE AuofLof
FujotEol £ AR ST kA, wWEe, 2000). wepH 7

=75 T PFo] o|Fo|d IHeAd ES Fopxith

o

R

H1
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BANGCAU Hol
ﬁgﬁlén ctru nay au‘qc viet nﬁa!m tﬁu tﬁap aﬁ‘leu ngﬁlén ctru CEO uan
an tién sivétac déng cla cac yéu tébén ngoai bao bi myphdm dén thai

doéva ¥y dinh mua hang cla nguoi tieu dung.

gang cau Em ma Ean tralol séa woc su‘aung am aﬁ'léu coO gla trich

muyc dich cda nghién ctu nay. Cau trdldi cha ban cho cac cau héi
trong bang cau héi co thélién quan tryc ti€p dén nghién céu nay, vi
vay vui long dwa ra nhitng § kién quy bau cda ban mét cach trung
thuec.

Cac cau tralol cho Eang cau hoi nay ségu‘o'c 30 danh dé6dam bao tinh

bdo mét theo luat théng ké va tat cadrliéu dwoc thu thap dya trén cau
traloi cho bang cau héi nay séchid woc sirdung cho muc dich nghién
ctu nay.

Cam on tat camol nguol da danh thoi glan trong icﬁ trinh Eén réon cua
minh d éphan haéi.

Nguor nghién ciu: PhamThi

I'. Sau day la nhitng cau hor ién quan dén dac diém chung.
1. Ban bao nhiéu tuéi?

OThanh thiéu nién

@ 20 tudi

® 30 tudi

@ 40 tusi

® 50 tubi trélén

2. Trinh déhoc van cao nhat cta ban la gi?
@Tét nghiép cap 3

@ Tuyén sinh/t8t nghiép cao déng

® Tuyén sinh/tét nghiép dai hoc

@ bi hoc/tét nghiép sau dai hoc

3. Cong viéc cla ban la gi?

®Sinh vién

@ Nhan vién van phong/cong chic

® Nhan vién phuc vy
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@ Tuykinh doanh va kinh doanh

G®Nbi trgtoan thoi gian

® Lam viéc ban thoi gian

@ That nghiép

4. Thu nhép trung binh hang thang cda ban la bao nhiéu?
@ODuwéi 2 trieu won

@ Trén 2 triéu won — Duéi 3 triéu won

@Trén 3 trieu won — Duéi 4 triéu won

@Trén 4 trieu won — Duéi 5 triéu won

®Hon 5 triéu won

I. Sau day la nhitng cau héi lien quan dén déac diém mua myphdm.
1. Ban wa thich quéc gia nao nhat khi mua myphdm?
OPhap

@ Han Quéc

® Viét Nam

@ My

® Nhat Ban

® Khac

2. Pidu quan trong can can nhic khi mua myphdm la gi?
® Thuwong hiéu

@ Gia ca

® Chat lugng

@ Heép dung va dong goi

® Hiéu qua, tac dung

3. Chi phi mua myphdm trung binh hang thang cta ban la bao nhiéu?
® Duei 30.000 won

®@ 30.000 won tralén — dwéi 50.000 won

® 50.000 won trélén — dwsi 100.000 won

@ Trén 100.000 won — Dwéi 150.000 won

® Trén 150.000 won

4. Gan day ban mua san phdm myphdm nao?
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® Mgypham coban (vi duy: toner, kem du&ng da, tinh chat, kem, v.v.)
@ Myjphdm mau (nhuphin, phan mat, son moi, but kémat, v.v.)

® San phadm danh cho toc va cothé(vi du: dau géi, dau xa, kem dudng
toc, sita rlra mat, stta dudng thé, v.v.)

@ San phdm nuwéc hoa (vi du: nuwéc hoa tdm, nuwéc hoa, v.v.)

® Khac

5.Tai sao ban lai mua dong sdn phdm myphdm dwoc mua gan day
nhat?

@ Hoép dwng va bao bi bdt mat hodc toi thich no.

@ Hoat doéng xuc tién ban hang (sukién gidm gia)

® Vi sygioi thiéu hodc deéxudt cta nhan vién ban hang
@ Vi la san phdm méi

® Khac

6. Ban nghthép dwng, bao bi cla myphdm quan trong nhuthénao khi
dwa ra quyét dinh mua hang?

® Khong quan trong chuat nao.
® Khong quan trong,.

® Trung binh.

@ Quan trong.

® Ré&t quan trong.

7. Néu ban dinh mua nhitng loai myphdm sau day, ban s&chon chét
liéu hép @ wung nao?

Logim§phdm Thay tinh Ceramic Nhya Khac

Chamsoc da

Trangdiém

Chamsoc toc

8. Néu ban dinh mua nhitng loai myphdm sau day, ban s&thich két
cdu bén ngoai hoép dung nhuthénao?

Loaimyphdm Lo trong Lo me Lo béng Lo tron

Chamsoc da

Trang diém

Chamsoc toc
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9. Néu ban dinh mua san phdm myphdm tiép theo, thiét kéhép dung
yéu thich cta ban la gi?

Hinh chiv Hinh tam

nhét gidc Khac

Loaim§yphdm Hinh tron

Chamsoc da

Trang diém

Chamdoc toc

10. Néu ban dinh mua nhitng loai myphdm sau, ban s&chon loai hép
d wng nao?

Loaimyphdm Loai hii Loai lo Loai tuyp Loai bom

Chamsoc da

Trang diém

Chamsoc toc

Il. Sau day la nhitng cau héi lién quan dén dic di€m hép dung va
bao bi mypham.

1. Ban nghicaic d&c diém bao bi va hép dung myphdm sau day anh
hwéng dén quyét dinh mua myphdm cobadn cha ban nhuthénao (vi du:
nwéc hoa héng, kem dwéng da, tinh chat, kem, v.v.)? Vui long danh
dau ( v) néu co.

R& R
kho Ii;o Bin Rt
Cau héi ggA do h:[h bon d
0 won . i ong
ng ng g gy ¥
. v
Y
1.Mau sic cl@a chai lova véhép ©) @ ® o ®
2.’HiAnhdé1ng va chat liéu cda chai lova @ @ 5 @ G
vohép
3.Thiétkévéhinh vétrén chai lova véhép | @ @ ® ® ®
4.Cau chirtrén chai lova vohép @ @ ® @ ®
5.Kichc&cda chai lova véehép @) @ ® @ ®
6.Nhanmac trén chai lova véhép ©) @ ® @ ®
7. Tinhnghéthuat trén chai lova véhop @ @ ® @ ®
8.Tinhtién lgi cla chai lova véhép @ @ ® @ ®
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9.T1inhba\o \Zé_l’lI\lCA)I trwdng cha chat liéu @ @ e @ G
chai lova véhép

2. Ban nghicac d&c diém bao bi va hép dung myphdm sau day anh
hwéng dén quyét dinh mua myphdm mau cha ban nhuthénao (vi du:
phan phd, phan mét, son moi, chi kémét, v.v.)? Vui long déanh dau (
V) néu co.

Rat R
kho Iﬁ; Bin Rt
Cauhai g% do h\th pon do
) won . i ng
o ng gy .
g 5 g y
N
1.Mau sic cla chai lova véhép @ @ ® @ ®
2.’HiAnhdé1ng va chat liéu cda chai lova o @ 8 @ 6
véhdp
3.’T}}1etkevehmh vétrén chai lova o ® ® @ 5
véhdp
4.Cau chirtrén chai lova vohép ©) @ ® @ ®
5.Kichc&cda chai lova véehép ©) @ ® @ ®
6.Nhanmac trén chai lova véhép ©) @ ® ) ®
7. Tinhnghéthuat trén chai lova véhop @ @ ® @ ®
8.Tinhtién lgi cla chai lova véhép ©) @) ® @) ©)
9.Ti_nhba\o \:é_l’{l@l trwdng cha chat liéu o ® 5 @
chai lova véhép

3. Ban nghicdc ddc di€m bao bi va hép dwng myphdm sau day anh
hwéng dén quyét dinh mua myphdm chim so6c toc cha ban nhuthénao
(vi du: dau goi, dau xa, kem dwdng toc, dau dwdng, gel tao kiéu toc,
v.v.)? Vui long dé4nh dau (V) néu co.

R4t R
kho 11};0 Bin R&t
Cau hoi ggA do h:[h Pon do
) won . i ng
@ l'lg g Yy 2
g ¥ g y
N4
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8.Tinhtién lgi cla chai lova véhép

1.Mau sic clta chai lova véhép @ @ ® @ ®
2.Hinhdang va chat liéu cha chai lova ©) @ ® @ 5
véhodp
3.Thiétkévehinh vétrén chai lova ©) @ ®
21 A @ ®
véhdp
4.Cau chirtrén chai lova vohép @ @ ® ) ®
5.Kichc&cda chai lova véehép @ @ ® ) ®
, , 2 0
6.Nhanmac trén chai lova véhép ) ®
7. Tinhnghéthuat trén chai lova véhép @ @ ® @) ©)
® @ ®
@ ®
@ ®

9.Tinhbdo vémoi trwong cua chat liéu @ @ ®
chai lova véhép

IV. Sau day la nhitng cau héi lién quan dén hép dung va goi
myphdm ban mua gan day nhat.

Vui long danh dau ( v) &hinh thic bén ngoai cha g6i myphadm ban
mua gan dAay nhat ma ban cho la quan trong nhjt.

Rét K i Bin Rat
khon ¢ on hth a5
Cauhoi g do won Pon n
dén i ng gy S
gy iy i ® ’
1.S&n phdm t6i d ang dung
c6 kich c&#da dang @ @ ® @ @
2.Sanphdm to6i dang dung la
sdn phdm duwoc dong goi @ @ ® ® | 6
Kiches theo kich c&tdi mong muén
3.Kichcnhégon va tién lgi ©) @) ® @) ®
4. Toimua san phdm nay vi
tdoi thich kich c&cua san 0 @ | ®| 6
pham
5.Ij11nhgiang cta san pham o ol ol ol o
méi mé
Hinhdan 6.Ijhnhd'ang cta san pham o o o @ 6
g doc dao
7:To1mya san phqam vi thich o > & @ 6
hinh dang cta sdn phidm
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8.Sanphdmcoé hinh dang thu
hut

9.Sanphdm co6 hinh dang can

d &i

Mausac

10.Sanph&m t6i dang
strdung c6 cach dong doi
thu hut

11.Sanpham to6i dang
stdung c6 mau sic thu hut

12. Sdn phadm tdi dang
strdung c6 sukét hop mau
sac hai hoa va hoan hao

13.Sanphdm dwgc dong goi
véi mau sic dac trung, goi
nh& d én san pham

Thongti
n

14. Thanhphan cda san phdm
d woc théhién trén bao bi

15.Khi mua, hay kiém tra
huéng dan strdung va thong
tin thanh phan duwogc liét ke
trén bao bi

16.Cachstrdung d worc
théhién ro trén sdn phdm

17.Khi mua, trwdc tién hay
kiém tra thong tin véthanh
phan, hiéu qua, v.v.

18. Toi muén mua san phdm
nay vi toi thich han sirdung.

19. Khi mua myphdm, hay
strdung han sirdung ghi trén bao
bi

20. Ngay hét han [a yéu t8quan
trong can can nhac trén bao bi
mypham.

Thiétkée

21. Pay la logo thuwong hiéu
cho phép ban nhan biét san
phdm trong nhay mat.

22. Toi thich tén thuwong
hiéu nay va muén mua san
phdm nay.

23. Khi mua myphdm, hay
kiém tra tén thuwong hiéu
trén bao bi.

24. Tén thuong hiéu la yéu
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tdquan trong can can nhac
khi dong goi mypham.

V. Sau day la nhitng cau héi véthai décua ngudi tieu dung va § dinh
mua hang dé&i véi hép dung va bao bi myphdm ma homua gan day
nhat. Vui long danh dau (V) néu cé.

Cauhoi

Rat
khon
g
d én
gy

Kh
ong

do

Bin

hth

won
g

poén

<~ 0Q

Rat
do
ng

v

Thaid
6mua
hang

1. Mypham toi sirdung co thiét
kémai la.

2. Myphdm toi sttdung co thiét
kécau ky.

3. Toi thich loai myphadm toi
strdung.

4., Mypham toi sirdung co hép
d wng va bao bi tét.

5. Myphdm to6i dung la san
phdm tdi can.

©® | & | e |6

© | © | 0| 0|0 =g

®@ | e ||

® | ® | ® ||

© | © | ©| o |0

Y d inh
mua
hang

1. Vi hép dung myphdm va
thiét kébao bi t6t nén khaning
mua sdn pham rat cao.

S)

®

©)

®

©)

2. Toi muén gidi thiéu no cho
nhitng nguoi xung quanh vi
thiét kébao bi va hop dung
myphim.

3. Toi sémua lai myphdm vi
thiét kéhép dwng va bao bi.

4, Néu nhirng gi thiét kébao bi
noi la dung, toi sécan nhac
mua sadn phdm nay.

5. Toi s&tiép tuc sirdung san
phdm myphidm nay.
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ABSTRACT

The Impact of Cosmetic Packaging” s External Elements on
Consumer Attitudes and Purchase Intentions
—Focusing on Vietnamese and Korean women—

Pham Thi Ha My
Major in Beauty Design Management
Dept. of Media Design

The Graduate School

Hansung University

The cosmetic appearance serves to deliver information about the pro
duct while giving a new and special feeling to be seen by people. Consu
mers consider not only the efficacy, materials, and functions of cosmetics,
but also various factors such as container design and package. Cosmetic
companies must consider discriminatory factors to satisfy the needs of co
nsumers, and the packaging of cosmetics is very important in the final sa
les stage. This study investigated the difference between the preference tre
nd for the characteristics of cosmetic packages and the perception of cos
metic packages among Vietnamese and Korean female consumers with the
aim of identifying consumer needs for the external factors of cosmetic pa
ckages in the Vietnamese cosmetics market. In addition, in order to find

a successful strategy plan for cosmetic companies, the external factors of
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cosmetic packages that influence cosmetics purchase decision—making were
derived, and the influence of the external factors of the package on cons
umer attitude and purchase intention was empirically analyzed. The analy
sis results are as follows.

First, the general characteristics of the survey subjects were 37.
5% of age in Vietnam, 57.5% of university students/graduates, 43.1%
of office workers/public servants for jobs, and 27.1% of average inco
me under 2 million won. In Korea, 24.8% of the age group was in th
eir 30s, 57.5% of the university students/graduates, 16.3% of the job
part—time, and 20.6% of the average income was more than 3 million
won to less than 4 million won.

Second, the results of differences in cosmetic purchase characterist
ics of survey subjects by country are as follows. When purchasing co
smetics, Korean cosmetics were the highest in both Vietham and Kore
a. The difference in consideration when purchasing cosmetics was hig
h in quality in both Vietnham and Korea, and the difference in the cost
of purchasing cosmetics was more than 50,000 won to less than 100,
000 won in both Vietnam and Korea, and the importance of cosmetics
packages in both countries was that basic cosmetics were important.
The difference in the reason for the most recent purchase of cosmeti
cs was that in Vietnam, containers and packages attracted or liked, bu
t in Korea, salespeople’s recommendations or recommendations were t
he highest. In the cosmetics industry, where globalization and differen
tiation are taking place, the results show differences in perceptions b
y countries, and the needs of the Vietnamese cosmetics market could
be identified.

Third, the results of the differences in preferred container characte
ristics for each cosmetic type are as follows. The difference in prefer

red container material was plastic in both countries, the difference in
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texture of the appearance of the container was high in basic cosmetic
s, transparency in Vietnam, and gloss in Korea, and color cosmetics i
n both countries preferred transparent materials, and hair care cosmet
ics had a high ratio of opacity and smoothness, respectively. In terms
of container design, basic cosmetics showed a high ratio of rectangula
r shapes in both countries, and circular shapes in color cosmetics and
hair care cosmetics. In the case of differences in container types, the
ratio of basic cosmetics to Vietnamese pump type and Korean Segu t
ype was high, while color cosmetics to tube type and hair care cosme
tics to pump type were high. This can be said to be the result of sho
wing differences in perception by country and directly affecting the d
ecision to purchase cosmetics.

Fourth, Vietnam's average was generally high in all questions regar
ding the characteristics of cosmetic packages for basic and color cosm
etics, and Vietnam's contribution to environmental protection was high
in Korea. As the range of cosmetics containers and packaging is expa
nding to aesthetic forms, usability, collection value, and fashion items,
it is necessary to consider an original package form that reflects this
result.

Fifth, a factor analysis was conducted to identify the external fact
ors of the cosmetic package, and five factors were derived: size, shap
e, color, indication, and brand design, and a single factor was derived
for consumer attitude and purchase intention.

Sixth, the influence of the cosmetic package's external factors on
consumer attitude was influenced by brand design, notation, and size,
and the influence on purchase intention was influenced by shape, bran
d design, color, and size.

Seventh, the influence of consumer attitude on purchase intention s

howed statistically high influence. When it comes to purchasing, consu
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mers  attitudes are formed by various factors of the package. It can b
e confirmed that this result can act as a determinant of purchase or r
epurchase.

Eighth, in terms of the influence of the external factors of each co
untry's cosmetics package on consumer attitude, Vietnam showed influ
ence in notation, color, and brand design, Korea showed influence in f
orm and brand design, Vietnam showed influence in color, brand desig
n, and size, and Korea showed influence in brand design and form.

Ninth, in the influence of the external factors of the cosmetic pack
age by type of cosmetics on consumer attitude, the influence was sho
wn in notation, brand design, and color in the case of basic cosmetic
s, and the influence was shown in Brad design and color in the case
of color cosmetics. In the case of hair care cosmetics, the influence
was shown in brand design, shape, and size.

This study is meaningful in providing useful information for setting
marketing directions using external elements of cosmetic packages in
the cosmetics markets of Vietnam and Korea. As a result of the stud
y, the product should be highlighted with eye—catching colors and sha
pes, and it is believed that it will be able to secure competitiveness i
n the Vietnamese market if it emphasizes the ingredients, usage, and
brand design of each type of cosmetics. Korean cosmetics brands are
expected to secure competitiveness in the Vietnamese market if they
use cosmetics packages that can obtain information on cosmetics bran

ds and quality according to changes in consumer purchasing sentiment.

(Key words] Vietnam, Korea, Women, Cosmetics package, External El

ements, Consumer attitude, Purchase intention
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