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ABSTRACT

A Study on the Consumers’ Recognition on Full Ingredient

Labeling System of Cosmetic and Natural Cosmetic

Lee, Dong—-Hyun

Major in Beauty Esthetic
Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

Today, artificial chemicals going massive are gradually speeding up
environmental pollution, and the toxic substances are threatening
human health. The stress caused by the structure of modern society
and social problems is also serious. In the situation, the consciousness
of health and ‘well living’ has been mounting and emotional agreement
with it of the crowd has become active, which the consciousness of
wellbeing has become a modern trend.

Like organic food, natural cosmetics are made by excluding harmful
ingredients such as artificial chemical preservative, synthetic surfactant,
artificial synthetic pigment, artificial synthetic scent and mineral oil,
and adding natural ingredients. With the increase of the desires of
consumers, who seek wellbeing, to apply safe and clean cosmetics, the
natural cosmetics market achieved indeed a rapid growth. But products

sold by the ads of natural cosmetics often are not true. With the
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implementation of whole cosmetics ingredient labelling, all ingredients
used for the manufacture of cosmetics are marked on product
containers. So consumers must be able to distinguish incorrect products
through the Facts label, but most of product purchases are made by
such limited information as ad and salesperson’s explanation due to the
lack of consumer knowledge about cosmetics ingredients. It is
significant to help the natural cosmetics market grow and take root
correctly in future by inquiring into consumer perception of natural
cosmetics and finding effective ways of whole cosmetics ingredient
labelling through this study.

The purpose of this study is to understand female consumers’
natural cosmetics recognition by researching their natural cosmetics
consciousness, and thus it is desirable to use nationwide sample.
However, 1 carried out a survey of female consumers who are 20750
vears old, and live in Seoul and Kyung-ki do, due to limits of time
and cost issue.

There was a preliminary of inquiry of 20 samples from February
21th to February 28th 2011 by using self assessment survey, and after
revising some questions, the main survey was carried out with 550
samples from March 14th to April 6th, 530 cases have been return, and
finally 525 cases except insincere ones, have used in analysis.

Survey through this study showed that the words of ‘nature’ are
reminiscent of such concepts as ‘nature’¥ ‘anti—artificiality’, providing
trust that ‘natural cosmetics’ will be safe to human body and clean.
Most of them perceived natural cosmetics as ‘cosmetics made of only
10096 natural vegetable ingredients’ or ‘cosmetics that don’t contain
harmful chemical ingredients. The reason for the use of natural
cosmetics 1s because natural cosmetics are mild to skin or have not

harmful ingredients to skin. Most of them found the solution of such
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skin problems as sensitivity, allergy or pimple in natural cosmetics and
made a positive response of the effect. But as many of them responded
that they don’t use natural cosmetics for no particular difference with
general cosmetics or no trust in terms of the effectiveness, the
development of natural cosmetics in the direction to increase the
effectiveness of skin improvement and improve consumer reliability of
products in the future will help grow the natural cosmetics market.
The increase of product effectiveness will be a challenge of the
cosmetic industry. To improve the consumer reliability of natural
cosmetics, cosmetic Ingredients-related information should be
thoroughly provided through leaflet and Internet in cooperation with
cosmetics companies and public institutions. If this happens, incorrect
natural cosmetics will be kicked out of the market, and natural
cosmetics will be dominated by products that the effectiveness is good

and safety is guaranteed.
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