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o2 A PAE fA5P] Aef Bolk FF lmetn Helstsck

43) 7¥atu]. op.cit.
44) XHEQ. op.cit.

45) AAE. op.cit.
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Aoz 2021 69 1

Asg.

rh
re
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o
o
A=)
o2l
o
o,
oo
rol
on,
ool
o,
%0,
rlr
x
)
o
0 =“'=

e

H 1 =
& A d4E B}%&E *é—Eer% 4*36}04 ATe] B stz F 78709
A HA ol gael= 54122015 9]
A5H MY 2oz, AP?W AB|AAA 0| Z= 0] 23(2020), AT
(2021), 73HE. 947(2021)0] HZ3E 2719 skejQclol AHMH|AZAT n)F 1
sl et 28719 Bo®w, FANEE WA 20179 Afeld AFE 10719 &
g, Baitolmz: 6222015, E5A(2019)2] dAFolA AZH 749 Eoz
Qal, WA A& FA=22015), U@ 0179 aAtold HSH 13749
wFo 2 A5Gk At date] dukAel EAe AFApt At 6719 2kl
51

_4

[Z 3-1] AT 74

72 294 A 2924
o]- 2l 4 5 £212(2015)
o] 2 %(2020)
ArE] A 28 B4 (2021)
A H] A A o] 2 @@%@wn
Z2:21(2021)
) 1

A 10 o Likert U457 (017)
sl el ! 972(2015)
TAREA 13 U3 (2017)
Qi 54 6 = A7A 74

Py 7% - -

_30_



AS5AE A= 2ATH

2 A7 " ARE $AA YHo=m EAG] flste] Ams
Bl 7 (Data-Coding)®] A4S AA A SPSS Ver. 23.0 B4 =21
215 &8sto] 2t o] EASHTE 7|&4 SAE E2Y dRhA
o mtors 9fefl Wlk&A(Frequency Analysis)s SHll, FAS] £40
SAEAY] gAY AREE #4517 {1t 89124 (Factor Analysis)
Sl T-‘i’—j.(Reliability Analysis)& SHRet FEHEHLO AHAE
5H7] Qe ATIAEA (Correlation Analysis)S A AlSHA T

ES oFFgE i ol Het °‘¥57ﬂﬂ7‘4 =40 wE FE g

dm & o
N O

X
o
fru
12 o orr o

F
Ji

EL A
= 2451 fel —HA( test)lqWL o %J—Er/i—Er@](Oneway ANOVA)E 44

Sttt TR RE BARRAMO] A% HAHPo=Z w3 HAE(Duncan's test)E

mjAre] AS]lA Au|AAAC|ZI} ZAAERS B

il

% o o, —1-
Colu|z] Oy FAREA 7He] FF TAE EA5H] HdiA 2AEA
(Regression Analysis)= AAISHOH, sPdE wido] ARSA] AH|AAA o] L
A

% 4YuE, uAseliln 220 WAL Dol BAE AT A 2
Q9] e FEoHR, 8919 T2 olafsh] AsIA kA FA

=
SIAEAS F4W(Dependent  Variable)®t  SHW<4=(Independent
1

Variable) Ato]9] g2 BAE ot ¥Rl Halo] e o =S 37
~l(Regression Equation)= &5t UHU+ SAEA }H*O]EP SAEA =
=YW o] whet dedARA Y SRR FThA7

_l

224 (Factor Analysis)2 TR Hass JUd 74]7} =2 79 &
olFomm T2 MigS SHste Mesol YT ador FoleA
H

2
S13, 1 g BESHATIE BRIt ol ApatelA] Mo

ofl ok
4 o

% n grige] W2AR Alasd A=
ot AT ol AASSIER. pp65-66.
e

47) ol&Al. (2009). “F@EACt 3AZ Al et WY FAER A7, Addt oty A
A} Ol

46) ALF. (2015). “FFA 7L F
THE Ol A= FF A7 A7



1= =
M0 gRlFEe AR EA4(Principle Component Analysis)< A

F, 2015), EZo] gl At AFE HIFsH] fsidEs KMO
Bartlett's 734 AFS AA|5TH
89842 Fa) Bl AER ARe A4e Ik HYL doh
gty S AFE] it AR HesS ol AR gAY & e
= St

2 dFolMe SA=TY A=A ASch] fd AEHS dn

&nt(Cronbach's alpha) A

19F 0.7 ol/Fold Al=ide] e

Aoz @|hstal 0.6 o]l Afole HlnA A=Ert w2 AR 4T

2AtH(Nunnally & Bernstein, 2006).49) A38A-EA (correlation analysis)
A

Zte] ¥ AxE SAS AuAle AxE EAekA &

)
3

)

o
e

5
3
he)

jo
&
X,
P
i
>
ofo
_O|L
32
5
Hu
i
i)
[ol

oxl ool

W AEE SAst] mefstazt sk Aot & Wpzhe] AghA C
oo A gle

o
AT A g 277 Hes Pe] A A= wdste 7

—_—

o]

i

N

48) FAF. (2013). TEAEF 4o =R25AQ oldet H-8(SPSSet AMOSE &%), . 1+
Z: 2141714} pp.127-128

49) Nunnally & Bernstein. (2006). "Psychometric Theoryy . Lightning Source Inc

500 ALE. (2015). “FEA H5A AdEHAe] AL egie] WRBH AV aT U=
Zulaso] oAl @ A7, A7|det VAL et XSt pp6s-66.

51) o]&%. (2013). Folgduwso] SASH, . A& A=
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A 4 F a7a%

A1 2R ATEASE 54

B A7l SPE e ol8d Aol Uk W, of 8119e oz
AR2A} ST, AFFATA SHL Tobrs] g5 MERAL AXshe
on], AL [E 4-13h ok EAAT PR RS A 7.2%, o4
92.8%02 ool vigol WAHTh s w2 oz ehith mE
63.7%, 71€ 36.3%C=2 mn|&o] H|&o] w2 Aoz YUeA, AgS 20t

o3&} 44.5%, 30t] 23.7%, 40t 21.3%, 50t ©]AF 10.5% <O =2 Lrebgth
zZEsHe 2dA g AsH/EYD ool 63.0%, 15 At H AR
37.0% =22 Uyt 9 o £52 1008 BIRt 36.0%, 200~300%H
olgk 23.8%, 100~2005+4 mlgt 18.9%, 300~4005+ mIRt 9.7%, 5009+
oA} 7.3%, 400~5009+Q mgt 43% o= Ueyth @A FYgorl 3
A 23.4%, HEZ 16.5%, AHAA 16.4%, 716 12.6%, F5 11.7%, A5
2 11.0%, A9 8.4% &2 Uehygt

ol
5
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[(® 4-1] ATSASHE EA4 (N=811)
il F= HIE(N) 1 2-5(%)
g ] 58 7.2

014 753 92.8

- nE 517 63.7
e & 294 36.3
10th 97 12.0

20tH 264 32.6

Sk 30tH 192 23.7
40th 173 21.3

50t) o]4t 85 10.5

nEstn s/ =Y 300 37.0

o 294 tfist Ast/E4 193 238
o 4374 st A=Y 209 25.8
e st/ +r/EY 109 13.4

1005H =gk 292 36.0

100 ~ 2009+l w|]gt 153 18.9

4 Wg AE 200 ~ 3005+ =gk 193 23.8
300 ~ 4005+ =gk 79 9.7

400 ~ 5009+ o]4t 35 43

5001+ o] A4; 59 7.3

Sty 190 23.4

AHEZ] 89 11.0

AH]) 2] 133 16.4

2 22 134 16.5
294 68 8.4

F 95 11.7

)&t 102 12.6

= A 811 100.0
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A 2 2 FE WE ol8d%

R i ol A% B4 Advke o3 2ok WA SR oS
ATsHe olfr: EA 392%, TG AEZR{ 33.5%
15.4%, 7Y4 9.0%, "7 2 ALAEA 28% o0& UERon, 9
i W WESISL 1~23] 81.4%, 3~43] 13.6%, 53] o4 5.1% &o=
ettt 18] o Al B AE gHoRE 2~57Y u|Th 33.8%0] AlY
worom oJolA 5~79k mgk 22.1%, 7~10%t w9t 17.4%, 1~29+ m
Tt 11.5%, 10~209HA 19t 10.5%, 209+ oA 4.8% =° & byttt

[ 4-2] 3P&E v o8 3% (N=81D)
W T 11 (N) 78 (%)
o A 5 272 33.5
74 73 9.0
AT olf Hacolu]] 125 15.4
=4 318 39.2
W #9171 5 A AAE A 23 2.8
1 ~ 23] 660 81.4
g e 3 ~ 43] 110 13.6
53] o] 41 5.1
1 ~ 2vhgd mjt 93 11.5
2 ~ 5%Hed ot 274 33.8
S 5 ~ 79k ot 179 22.1
7 ~ 107k gt 141 17.4
10 ~ 20%hel |t 85 10.5
209H9 o] 4 39 4.8
%A 811 100.0
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A3 A W By % AFE 2y
D) AEIE Au|zzAolm
EIH AE|zsAol e HE SRS Boke] 16~2080] AAF e,
Eatal

HEdow AT Av, AsH Auasdolmel Ay i Hyse

69.693%= Awsty Qr} I8l KMO ZF Al 97407 eSO

o, Bartlett 734 HAZAI x°=18273.116, p{.0012 UER} K<lE40]
Akt Ao=w yeyth A3 AFE v o =R ARR|A] AH[AAA0| O] S}
edls 9 AHIAEE, vy kF Fox FWYPSIH. ol 819 AlF
T BEAAW} Cronbach’s a7b Q1A AH|AEZZ 964, u]Ad L% 9462 e}
U BE 3ol ARETt Qe Ao yEyTh
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176
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4-3] 4512 A
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— ool |ln|lxo|lv | ol|X >
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> > |
) . =
o B 1D| o)
1D| .
T X NE i oA
o = B 7 RN
. . o
Blw || Bl 2 % Bl<
|y | ® S E |2 ° : 7 |
XIN = | | e T NS
oA | | R oA jul g R | LR R o
o oy
— N = o | =< Ko | k= N R L] e [ R
AR E IR AR & a2 E A |
dlelsinl (2B E|E (2% 27250 % |«
TIE | &= = TR NN || = | X
2o | B | 2| or | = = 3 B | Ao e E T
w2 T e | W Q) E R mu_ M| wm N RS
T e BT P o I T - s = R el R Bl T O I R
T || e | M| T BN R ,WEW/Q% B R |~ | o
= | R° | o T | O IH ~ ! & | & 1__ 0| T ﬂmo K| | EU 9
ele| xR EITITIR ST LT R T
<o |’ = |35 OF | N | oo | & | ®O | B | oo o =T W-E i HK
B [ 2| R | o ok | F o | |2 | R |&E|F|=|F|F
muwoﬂﬁuaﬁmmﬂﬁﬂamﬂﬁOM%ﬂHmoﬂaLwo
ST |lT|IHIM I H| T H o7 TIH R ® | o |OE || T | T | W
ofd | ot | ot | ot | ot | ot | o | o |oH | oo |or | oo S| |® || T | ol
o | o | o | o | o | o | oF | o | RT| oR | o | oF | oM | OF | oF | oF | o | o | OF | o
RKO|RCO|N| R R K| R o_ | K| RN RC| R KM RCRC | RC | RC | RT
ﬂmo W ﬂmo W W ﬂmo ﬂo ﬂ_mo W ﬂmo ﬂmo ﬂo W W ﬂ.o W W ﬂmo ﬂ_mo ﬂmo
Ll =l =l ol =l =l =l =l =l =l =l =l =l A=l =l A=l = ol Bl I =

69.693
.946

39.702
.964
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Cronbach’s «




=
89308 uelton, Bartlett 34 AAZAT x2=6288.317,

p<0012 YER} 8¢

k=

s

=Z.
z A

H

. BAAT Cronbach’s a7}

o] A

1

9212 YUept L

o

1]

el
A

G
%0

Mo

fuze]
N
N
ﬂNO

il

.906
.888
.879
.869
.862

.905
901
.868
.851
.825
3.829
38.286
77.443

3.916
39.157
39.157

_—
el
S5

921

930

Cronbach’s «a
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3) B#itoln|z]
Hlcolu|z|e] A Eib Aol 64.373%5 Aysta Stk d8x

KMO EZ gz 8998 uUehtom Bartlett 7d4 HAZAT x

2=3549.422, p{. 0012 Yeh} Q0B Xo] Hgst Aoz eyt Bl

o) z]9] AlFe BEAAT} Cronbach’s a7} 9002 WeEY AFE7F Q= A

= e

o)

o

AL
W7t ol-gsh= migel tigh F9fut-go] S ot .887
W7 ol-&sh= migel Het A4S BEo] Frt .868
W7t ol gsk= migel High olw| A7t 1 We gt .834
W7t ol-8sh= mige F4, 715 wlE on A7} s .827
W7t ol-8sh= w2 ARt .802
Wt ol-8she w2 X<t 744
W7t ol-&sh= mige] F= olnAe =5l =7 .625
A 4.506
%o AL 64.373
% FA 64.373
Cronbach’s « .900
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4) BAXEA

AL AA 24F AL 64.587%5 Aoty
KMO EZF Zdx: 9538 Ueyton Bartlett TEA 4
2=8695.806, p<{.001= Ueh} Q0B Xo] Hgst Aog vrehytch o
Ade] AR BXA3} Cronbach’s a7t 9522 Uept A=]%7t

Upepde

R 4-6] AASA) fRd U w2

A
A
ol 7o

AL
W7t ol-gsh= miEdS A&LA g o] & Aot .873
e AFOlA W7t olgshe vl disl s H o= HatAlth .866
W7t ol-8sh= mige] Au|so] dis AxtA s whERtct .851
e 3PE s Sl Feole midE e Azl dth .845
Wizt o] §she M-S A CR ol Zoltt .839
W7t ol-8sh= mige] F-o whEtttt .834
W7t ol-&sh= mige AL ol Aotk .818
Uizt ol gsts midS FH AgelAl s8Aow AT oAt qinh .817
W7t ol-&sh= mig o] ARFAE (e, ¥, g2 5)oll dis] =gt .795
W7t ol-8oh= o] thefet FrbAfu| o) Tt 736
W7t ol-8sh= mige] 7HAo] T etE o8 Aot 721
W7t ol-&sh= mige] 7HAol whERttt 17
W7t ol-&sh= mige] 7H4o] oftt A H S E AR AZe] Sl 707
A 8.396
%o AL 64.587
% 4 64.587
Cronbach’s « .952
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Al 4 2 gEeA 24

o=

ALEA AEIAAAC|ZO] Q1A AHIAEHL FY WL H|
(r=.834, pODI} <Fo] ATTAZL EAst9oH, AAGee] 3
(r=.691, p<01) 181 H:To|mz](r=.659, p<.01), TAXEA
p<OD) A o] oAV sttt 18v AAERge] K
(r=-.248, p{ODT= 9] FBPAZE 2.

AFS]A B[ A~ 0]
p<.01) 83 BAHE=oln|Z|(r=.676, p<.01), TAREA (r=.646, p{.01) HA|
Fo| AL EASHATE. 1Y RS RAAH AP @=-.227,

Zol wy k%o AAWE FHH AH (=676,

_

ZHAERS o] LA A 7HA L Fol %_/'\_g H A 7 (p=— 176, p<01)14__
Lol AmTA ZAsIEoy, HATo|m A (r=.680, p<01), TAR|EA
(r=.658, plODT} o] oAzt EABtAc.

ZAEre ol BAA AL HATo|n|R|(r=-.132, pd01), BARAEA
(r=-.186, pO0DF} Fo] FH{LAZE £t €252 Hito|m|z]=
AR A (r=.798, p{.01)} oFo] AraaA st ZA sy,
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[F 4-7] ARJA Au|aaAo|x, ZPRES, HaliToln|z] IAIR|EA] 71e] AEA
AL
AH] 22 A o] ZARts HA= 77
olmiz]  A|&A
1 2 3 4
A3 1
AH| AT 0] 834" 1
6917 6767 1
BARES
=248 =277 -176" 1
Hfcolu]z 659 6767 68077 -.1327 1
AR &4 62177 646" 658" -.186"" 798" 1
Byt 3.91 3.85 3.76 2.34 3.77 3.81
EZHA .705 743 788 1.032 690 700
“pCo1 DQIHAHIAZA 2 u)d k% 30 FAA A, 4 BAHA 7GA
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5] Aol 24

2
(W)

2,
0,
=y

f
2,
A%
2
Am
oL
=2
=
ru

AFEATA S mahA Abe]a] Aujassolm, AANts, BHEC]
oz a2l gARSAGL] 2ot EASEAIE oty flste] t HA

[e)
= =
(t—test) ¥} LLufz] AR (Oneway ANOVA)S Al

Astck
D A
Aol w2 AFsld Aulasdeln, FANRS, HAlEolu]x] 1ex 7
Ag4e] Aol7t EAEAE ART Ao [B4-g)w 2ok A% A 4
Me 7t WeSa EAAoR fojngt Zolst st ekl

[ 4-8] el m AalA Aul Aol Z1guhg, Haloln|x], pAx|4A

1O y -
N M SD P »
o1 A 58 3.99 712 s s
;}fﬁ AR ey 753 3.90 705 '
Aol A 58 3.95 696
e P - 1083  .388
o4 753 3.84 746
27 A 58 3.62 902
w73 4 753 3.78 e B
= ie}
Fds s i ' i
FA] 58 2.19 1.092
1= o b oo . .
7;‘;? 738 560
a7 oA 753 2.36 1.027
A 58 3.64 784
Hi=oln]A] ~1.438 146
o4 753 3.78 681
A 58 3.78 780
TARSA -.361 .187
o4 753 3.81 694
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T
aAuge) 244 24 A4 slzo] e
Z

EFATH(=2.346, p<.05). o= AYG21(2012)522] FHHL] AH|AT}E A
]

rsﬂ
0&
S
S
—_
N
vy
&
1o
2
=
)
I
ol
=
N H
0_|.4 F[ﬂ.l
N
o
rE
olo
1o
L
24
uf 2 £

] 9lo] 7]z} njEx}7b 4% prd
v B a7 Auel gabee, 71ERET ul—o—zu g o8 3

[ 4-0] 7% ojto] W A}sA] AAAAo]E, 7PHkS. Heisola]A], TR

s T s 1o — O
N M SD r D
- o1 % 517 3.93 685
A}S|A =1 =
;j; AeEd e 204 381 s AL 103
o B 517 3.89 728
AFAo Z L A= . .
AAelZ  HH Lk ks 594 T e 2.097 298
S B 517 3.81 T4 e 0l
o Eag & 294 3.68 841 : '
Bere EESES nE 517 2.40 1.057 5073 -
Eage & 294 2.24 980 ' '
B3 517 381 671
- 5 . .
ailile e 204 3.60 717 22800233
k= 517 3.86 672
=7 ﬁk_&‘] - . .
TA] 4 ik o4 X RED 2.964 075
"p<05

52) AYAL (2012). ‘g 7HHo] 27 o] 1A 9 FARY vAE A -nEdA 14
Aog-”, 'r94“74°ﬂ°‘94i , 15(6), p.15.

53) olupel. ZEY. o T2 (2010). “TATAE Fiwe] Bald Bo] NS o) nANEI} o
Solio] mAL e, RRPRtsl; | 34(7), pp.233-256.

0 AR Q02 ANURY ASTAS Sug] e AR PoIR IRE Y
el wRTehel AARISIER, p52
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3) A

A7 Hmo| W2 AH)Z Au|AAAC|E, AN, BACelnn 13
BAASA] Aot EAFHEAS AT B [E 4-10), [ 4-11)%
2ok B AElasAolme] A wF, AN 34 A, Bl
w7, WAL Qe W Hol7k EAISHA. WA Agla Au|as
lojxe] w4 e 10t) ATt S0 ol4ke] Amrhel Hste] e
o2 wFo] diste] A S RA0R UERTHE4.059, pdo). ol
Aejo] We4s WEOE A Uehdths 97492012599 Aok §
Asta, Aerl Fess o] ojet glo] £8e olud,

1—

[ 4-10] Aol T2 Ar=]A Au|2sFo]x

N M S.D F P
10t] 97 4.05 671
201 264 3.96 684
21
Al AE2 30t} 192 3.82 729 2.273 060
401 173 3.88 705
A=A 509 o)A 85 3.84 731
AH| A
Ao) 10H 97 4.04c 773
20t} 264 3.93bc 715
oA 30t} 192 3.78ab 743 4.059° 003
40t 173 3.78ab 756
50t o]AF 85 3.71a 710
"p<01 Duncan: a<b
55) ibid. p.54.
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dARreel 244 Age 108, 200, S0 o4 Ao Loz wA of
& A FAAL @Hol £ ek 22 ehtth(=6.728, p<.00D). B
Eolm| A (F=4.713, p<0.01)9F AR S (F=6.436, p<.001E 108 ATy}
S0t] ol4kel @aithel Hlste] BATolulx|et PAXEHL BA AXsH:
Ao Uehgh ol A QQAEHN e AuTst FAA YA e
e BYrhs 297010509 Aot gAbstR, ATt e 4

dom Qs 3AAYU HR=on| A7t FAEH L, PA L] Fo
o
=2

Jpu

—_

—1 O

(& 4-11] Qo] me 7uts, BA=o|m], T 7144
N M S.D F D
109 97 4.04c 748
20Th 264 3.85b 749
A4
4 30tH 192 3.66ab 795 6.728 .000
404 173 3.71ab 785
50t o)A 85 3.53a 841
e Lless
10t 97 2.43 1.181
20th 264 2.40 1.053
%ﬁf 304 192 2.32 1.023 1.330 257
=e 401 173 2.20 928
50t ©]4F 85 2.42 1.000
100 97 3.91¢ 735
20th 264 3.86b 676
Hacoln]x 30tH 192 3.73ab 668 4713 .001
40ty 173 3.69ab 693
50t) ©]4F 85 3.56a 656
109 97 3.96¢ 768
20th 264 3.91bc .660
TARE 30t 192 3.77b 677 64367 .000
40ty 173 3.75b 697
50t o] 85 3.53a 711
T p<01, T poo1 Duncan: a<b<c

56) g4 (2010). "FFRRIY 71 ST, A P HojrlEormete] AT Fitelso]
st okl AAteele=t. p.39.
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4) st
gt Bxo] w2 A}3)H A AAAC|L ZAAELS HaToln|x] 11
AR LA apol7t EAet=AE AAT A= [ 4-12]9F 2o HAA
A}t g2 AHg]H AMH|AAAC|Z ZHguks d HalTolu]z], AR EA
e EAHoR FoJn|gt zpol7t EA5HA] ¢ktct.
[E 4-12] Zgsle] w2 ARGl AM|AATAo|x, ZHgHES, Baitoln|z], ARG
N M S.D F P
w55k Afeh/E 300 387 732
o)A . .
oA 294 ofst Asl/zE 193 395 724
Aples 609 609
A}ﬂ?ﬁl %%?]‘ 41_7‘1] EHQ]JT— ZHQI/E};] 209 392 701
REIPN Tiske) Afal/4m/ ] 109 391 599
2Ael 158} AehEY 300 383 785
T am A e ARYEY 193 391 731
= — 833 476
S 494 sty Afsh/EY 209 3.88  .739
oske) Afal/sm/E 109 378 642
TEshL Ash/ZEY 300 376 841
2 2397 tjst Ash/ £ 193 3.76 747
o =" 465 707
el 437 dfst. Afsl/EA 209 3.81 756
24 Tjste) Afsl/4a/EY] 109 370 775
LIS T=sk sl 300 245  1.086
EBSPS| 29A| ofe} Apsl/EY 193 234 1.044
e e — 2178 089
A8 g gske ARYEY 209 223950
s Afel/4a/EY 109 2.28 992
T5sh Ash/Z 300 374 731
29A| ofe Asl/EY 193 3.76 707
Heitoln]z] — 943 419
497 st AshEy 209 383 654
Tste) Afal/4m/E] 109 372 601
5 ARyEY 300 3.77 764
294 ot AfEY 193 383 685
AR 437 oSk AfREY 209 385 667 677 566
Tjste) Ael/4a/EY] 109 378 603
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9 B A5 BE] G2 ASF AuisAolL, 2R, Hacol
A dEn BAAGHE Folrt EAEAS AT AL [ 4-13)9 2
o AW A Y BE A5 AR AuAaAolL, NS B HACo]
o7, PAASAT FAROR Folulgt dpol7k EAISHA gkaret

[ 4-13] bS] w2 AfslA AHIAAAOI, 7Pk, Belcolul, PHX4A

N M SD F D
1009+ mat 292 3.93 706
o1 1oo~2oou{%j u}u} 153 3.93 714
el 200~3007H m|gt 193 3.86 692

H%ﬂ? 300~4005+] mgt 79 3.91 716 48 740
JR. - 400~500H¢] BTk 35 379 648
iy 5005kl o 59 397 47
Aol 1005+ mat 292 3.92 761
100~2002H =gt 153 3.87 750

RIS 200~3005H Tt 193 3.78 702 318 54
L 300~4007H w]gt 79 3.87 705
400~5007+9] w5 35 3.71 791
5002H o)A 59 3.78 768
1007HY |t 292 3.81 790
100~2005Hd =gk 153 3.81 773

—3;3;4 200~3005+4 =gt 193 3.70 729 467 500
e 300~4005+ m]gk 79 3.76 803
400~5009+ wat 35 3.69 787
Az 5002+ oAt 59 3.65 973
HES- 1009H mgt 292 2.35 1.027
100~2002H] =gt 153 2.46 1.071

B 200~3005+ n]gk 193 2.28 1982 658 656

73 300~400%H m|at 79 2.32 1.121 : :

400~5009+] w|at 35 2.23 941
5007k oA 59 2.31 1.055
1009H mgt 292 3.82 710
100~2007+] =gt 153 3.79 678
200~3009H wat 193 3.68 636

A=l 300~4005+] TGt 79 377 702 989 423
400~5005+) w]t 35 3.77 643
5007H olAF 59 3.74 790
1005+ mgt 292 3.85 722
100~2007+H =gt 153 3.85 685

(o)

A 200~3005+4 |gt 193 3.72 650 1262 78
300~4005+ u]gt 79 3.85 718
400~5007+ w]gF 35 3.82 716
5002H o)A} 59 3.71 747
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S
»

o]
H

A Zxof| wg AR AMujasAlelz, ZAAREE, Bitolnx] g1
VAR LGS Apol7h EAIS=AE AR A [E 4-14], [ 4-15]9
Zt Abe|A AEjAAA ozl ol gl , AAErES]

32 17, BEolu|z], #AZ|
11 A1 A AAAO] O] Q1A Hﬂli%élﬂ 0 LE2 eHo] 7et
ol H|Ste] FARTLE AlEstE Q1A MBI AER(F=4.417, p<{00D)F} bl

9 i%(F=6.414, p<.00D)el thste] =7 QlAlel= Aoa et

rd ol

I _\ﬁ

[® 4-14] Aol TE Ate]d] AuH|AiAlo]lm

N M S.D F D
SHAY 190 4.08b 663
A2 89 3.87ab 690
o AH] A2 133 4.00bc 727
ez A7z 134 3.84ab 707 4.417 .000
A9 68 3.92bc 766
) FH 95 3.82ab 732
. Eﬁj e 102 369 620
sfolm SHY 190 4.10c 714
AR 89 3.84b 689
AH| A2 133 3.87b 725
o L5 HEZ 134 3.77ab 738 6.414"" .000
A4 68 3.82b 790
e 95 3.74ab 779
7]t 102 3.60a 686
p<.001

|
,
R}
1
oX,
Mo
10
>~
2
N
o,
E
r—Ll
2
=
ol
il
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[ 4-15] Aol o2 7Hgutg, Bisoln]x], A A &4
N M S.D F p
1Ay 190 4.02¢ 737
AP 89 3.69ab 698
. Au) A2 133 3.79b .780
07}014 HAEZ 134 3.67ab .834 5.967""" .000
e 23 68 3.73b .943
EXT 95 3.73b 770
71} 102 3.50a .690
i SHAY 190 2.40 1.119
=1 O . .
AP 89 2.26 971
g REESY 133 2.22 997
. AR 2] 134 2.23 943 1.404 210
we ke 68 2.54 1.210
EXC] 95 2.37 1.039
=" 102 2.46 919
SHAY 190 3.97¢ .696
AHEZ] 89 3.70b .600
A H] A2 133 3.81bc 675
HalSoln)z] A2 134 3.71b 704 5.853"77 000
A4 68 3.79bc 709
EXT] 95 3.70b 714
7] €f 102 3.50a 614
1Ay 190 3.98¢ 700
AHEZ] 89 3.74ab .58
M) A2 133 3.89bc .680
THARIEA] &4 134 3.75ab .686 4.910""" 000
A4 68 3.85bc 721
ES] 95 3.70ab 786
71eF 102 3.58a 662
" p<.001 Duncan: a<b<c
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A 6 A SE WA o8] BE WEY o] BA

SR i o] 8 EHo wE AR A AH|AAAC]Z AR,
D]X] J=al TAR|EAS] 2ozt EAst=AE EotHr] 9oty
24 (Oneway ANOVA)S AA|SHAT

|z
£
[
o

me
e
=

l

Hm

D) AT olf

SHFE e AdRske olfol mwE AreA Au|asAolm, AARERE,

Hltolm|z] Zeja WAREGAS] o7t EAot=AE HAT A= [B
4-16], [E 4-1713} 2t} AFS|A Au|AAFA || 0]z L% HI;A=o|u]x]
oM Azshe olgo] w2 o7} ZAlstgth. WA A18|H Au|ssAo]m
o) a4 wEe wg B9)7] 9 AdAulact HREo|mAE FastA 47
She SHATL 71AS FastA Azt SEAl Hste] A HlA
T2 =7 dAskE AoE YUERTHI=2.441, pL05).
[F 4-16] AT o]fo] W A18|H AujAiso]x
N M S.D F p
kst AR F5 272 3.90 .681
SE 74 73 3.72 754
VLI ES Bajtoln|z| 125 3.93 .686 1.693 150
T 7]
e =4 318 3.94 701
AFel AR /AU A 23 404 914
AE|A
Aol o AR SR 272  3.84ab  .691
714 73 3.67a  .835
22 Ha#itoln)7] 125 3.98b  .697 2.4417 .045
=4 318  3.84ab 767
2971/ 2] QA H) 2~ 23 404b 834
"p<.05
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Hicon|zl= Hlson2E FastA Adsts SEA7T 7HH& &
SHA AZste Al Hste] SPEE wie] Hiltoln|2E A U4
£ Ao=E UERHTH=2.576, pL.05).

(& 4-17) A5 olfol whe 7ZRtg, HAsolm 7], A4
N M s.D F P
I 272 3.78 732
7H 73 3.61 823
iﬁf Hi=olu|z] 125 3.81 787 1.493 202
4 318 3.75 807
7 RS/ A EAE A 23 402 1.016
e Rt A 2R 272 229 1.028
7H4 73 240  1.034
iﬁf B#colu]z] 125 252 1.093  1.791 129
4 318 2.29 981
RS/ A G A 23 262  1.328
theket R TR 272 3.78ab  .639
744 73 3562  .724
Hfcoln|z] Hei=o]u]z] 125 388 685 2576 .036
4 318  3.76ab  .718
R/ ALME A 23 3.80ab 685
telRt AR R 272 3.85 665
7H4 73 3.63 721
TARNEA B colu]z] 125 3.80 15 1.964 098
4 318 3.79 709
PRSI/ A G A 23 4.02 776
"p<.05 Duncan: a<b
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2 9 BFPe 9

o

U WF WY PR Ao G A A

T>
|~
)
o
|E
N
N
2
T
olo

ofujz] =il PAR LA #pe7t EAstEAE AP At [® 4-18],
(3 4-19]e} Lot Ateld Mujaszfe|o] Q1A AMu|AFH 8l wjd ki,
Ao A AEoNM E B W FE Aol mE A7t EASH
At WA ARS|A AuasAo|mo] Q1A MHIAZHES d Wt 5] o] Ul
= WEoks AT d Wt 48] ofstE WYEste SHAl Hlste] A
o] Q1A MHIAZAL &7 Qs Ao® YERGIL(F=4.041, p<0.05),
o eEolMs d gt 59 ol WS WEshks SHAE 2 B 3~4

FEshe SFA Ol Hlste] FARRS] nlY ke =7 ot ZAoR

Y B 53] oy whge YEeH:
el ulste] g B AHNA

AR o =A 2 Aoz Ueuth(/=5.158, p<.0l). ©]

0579 FElGE TEF7lol webs JAAH 2o dis] AR {on|g
Aol7t ttE AFEetE FAFSHL, wie AF WEske a7le] 2o
aA Lol wstA vhEetal 1o weh 3AA AAgRkEe] AAdTE A
olt.

5T) ANA. (20200, “BEES] BelHASA A sxA ] 1o}
2 A S B
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(% 4-18] WE3lof

£ AbalH Au|zzdolm

N

S.D F p
1 ~ 23 660 3.91a .695
o014 - .
e 3 ~ 43] 110 3.82a .690 4.041 018
ARelH 53] oA} 41 4.19b 844
AH| A
Ao] I 1 ~ 23 660 3.86ab 726
7 % 3 ~ 43] 110 3.73a 768 3.529" .030
53] o4 41 4.08b 876
"p<.05
[E 4-19] Y840 o2 AARES, Bt oln|z], IA 2| &4
N M S.D F p
1 ~ 23 660 3.74a 790
44 = o
e 3 ~ 453 110 3.76a 735 5.158 .006
58] ol 41 4.15b 820
LA
1 ~ 23 660 2.32 1.008
K97 —
i 3 ~ 43] 110 2.40 .995 1.712 181
53] o)A} 41 2.61 1.43
1 ~ 23 660 3.75 691
Heizo]u]z 3 ~ 43] 110 3.74 610 2.944 .053
53] o]A} 41 4.02 821
1 ~ 23 660 3.79 .695
TARIEA 3 ~ 43] 110 3.81 .682 2.935 054
58] o4 41 4.07 .805
Tipd01
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3 9 B AE FY

golnlg Apol7h Utk A7ATetE fAsid @ W AE Folo]
255 AFAuA FHo TitsHA §Rgotal, FAFES] AHA S =4 o
Astel 344 AANEE Bejloick ol
(& 4-20) A2 ool wE As|A Al AsA ol m
N M SD F >
1 ~ 29k wmjgt 93 3.79a .694
o121 2 ~ 59k wgt 274  3.90ab  .658
el 5 ~ 79r gt 179 3.90ab U125 «
Au| A
1%]; 7 ~ 109+ ok 141 3.87ab 122 2.413 035
JR T 10 ~200ERE 85 404bc 733
A 2071 ok 39 419 767
—/_\_7_]]()]2 1 ~ 2‘3}% 1:1]113_]- 93 372 737
2 ~ 57K\t 274 3.85 7126
u]A] 5 ~ 79k ojgk 179 3.85 733
L 7 ~ 109k ok 141 3.82 173 1.623 151
10 ~ 205k wt 85 3.97 748
209+ oAk 39 4.06 765
*p<.05 Duncan: a<b

58) W7, op.cit.
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[(® 4-21] A& |d g AAN-S, Baisoln|z], BA2|&A
N M s.D F P
1 ~ 29k mjgt 93 3.60a  .842
2 ~ 59k mpgt 274 3.73ab 731
234 5 ~ 79k |gk 179 3.82ab  .789 .
S 3.039 010
H7% 7 ~ 109+ ngk 141 3.71ab  .798
10 ~ 205+ =gt 85  3.87bc .778
74 2071 o)A 39 410c  .920
flacy 1 ~ 29+ mgh 93 257 1179
2 ~ 59k wgk 274 229 992
EPEpe 5 ~ 79rd |k 179 233 .984
e 2.039 071
G 7 ~ 109+ mgt 141 245 1.028
10 ~ 205+ mgt 85 223 1.060
207+ o)A 39 2.08  1.040
1 ~ 29k mjgt 93 3.60 717
2 ~ 59k mpgt 274 378 659
5 ~ 79k |gk 179 379 716
B oln|z| 1.836 103
7 ~ 109Hd wgk 141 3.74 672
10 ~ 205+1 mgk 85 381 .668
207H oA 39 396  .779
1 ~ 2%k ot 93 3.65  .706
2 ~ 59+ mgh 274 383 .653
5 ~ 79 mpgk 179 388 719
TAREAS 1.730 125
7 ~ 109+ =gt 141 376 .738
10 ~ 209+ mgt 85 381 707
207+ oA 39 391 .739
"pL05 Duncan: a<b<c
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AT A AF

SPAE e WEele 1A Azkele wige] AFElA AHAAAl
n7l AR W BUlcoln|x] Taln BANEA 7o A% BAS s|AR

A1 (Regression Analysis)= ol AZ5ta1a}t ghet.,

SR wige Abeld AMu|a AAojnE EYHaR Sk, ARXEALS
FTEHTR ot IS AAISHAH.

SARYES wAshd  ARRE AHE . AAelme]l  IFRYS
F=608.304(p<.000), Durbin-Watson #== 1.9550=% 2°| 7P 0 E& 4]
7R 9471 WiZel RS el AT /it mEbA Sl E92 A9tst
ol S 4 ok ER FEHeR] BAREAEE 42.9% ATEsta .

:
BAE, S9E e ARA Aus 2Aolnt BANSYC] A
FFL 2

[ 4-22) AHB)E Au|zzslo|met BAASHY HARA At

R HEES} A5 #E3} AF
FEHS YRS t p
B E: =X i
] &) 1.223 107 11.469"" .00
2473 Are1A
665 027 655 24.664 .000
AB|22A o)
F=608.304(p<.001), Durbin-Watson=1.955, adj. R2=.429
" pd001
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E)H Auls AAolne] selaclel AF AMAEd @ ud w57 @
AR 7o) AT BAZ B4R, o 5
ARYS F=506.493(p<.000), Durbin-Watson> 1.9592 x5 Zrol A
AL U=l SlAREL Adsital i 4+ i, EF FEHH

DA A EAL 38.5% st ok

Bl Z 3} Al RFs A
FHE5 s9Es ~ — p
B FEXE! B
e ) 1.399 .109 12.843""" .000
AL LE‘
A& 616 027 621 22,505 .000
Apl2E

F=506.493(p<.001), Durbin-Watson=1.959, ad). R2=.385

" p<.001
ool sijalel  mA kFol  IARPE F=578.697(p<.000),
Durbin-Watson 1.925% Z2b= Ftof] A dAZE 7] wizel 2AR3ol
ES

APettn SHHT & AT, EF FEUFA BAASHL 41.7% AFetn

BAZW, SHE o] Aeld AEls Aol s¢laglel mA wE

Aoz UEH(s = 646,
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v EFES) Al HE3} Al
&R =P t p
B FZEoxt B
) S 1.463 .099 14713 .000
244 oA = .609 .025 .646 24.056"" .000

F=578.697(p<.001), Durbin-Watson=1.925, adj. R2=.417

gol Ate]a Au|a AAle|ZrE BAALA nAe d¥= A
<

FE 4250 AN, AFE Bde v=3 2k

(3 4-25] AF9lE] 2Ao| 7t BAAELA vAle F&o it 45 2+

A7 A%
u

AR AuE|AAA O] I 2| & ZAAS 3 u]H i
1 91 AussAdlnE BAREEA 393 1
M 1-1 AF AEAEAe BANSA] FHHA JFe A Roltk.  AY
74 1-2 uE wEe PANSY] FHHA GG vA Holch Al

Lh) ARRlA Au|asAlo]| 27t Zgub-gof mlzl=

sPgE mEe] ARRA AHIAAAC| RS ¥R o1, FANSE F
LW st IHRAS AASHAH

ARFS BASHH  ARRIA Mu|asAo|mol 3y RYPS
F=57.165(p<.000), Durbin-Watson &= 1.80192 290 7}&al 0
Y7] wZoll S ol A AZE (o kA SRS

A 93 1515t
on AT 5 ok B FENS AANSS 65% AW At
BAAT SPE e ASlA AuAsdolmi Auge] T
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A& =]

=
-

1AE Aoz yepgdtH( g = 257, p<.001). weka 7Hd 2

a

o
T0°

,m-o

Y
5%

ol

4-26] A81H AE| 2ol o}

i1
o

[

<+
ol
na
Hr

<

4r
Mo

2207

.000

19.105"""

115

2.201

REE
A2 o]

7.5617""

.000

257

.029

.220

o

1.801, adj R’=.065

F=57.165(p<.001), Durbin—Watson

p<.001

ko

—_—

shelae

o]

A}3 2 A 22 o]

738.769(p<.000),

=

HRYS

ol

o|]
,_._m.o

Z

= 1.929=

Durbin—Watson

UNES

2 A

1

o

|

o

1

shelae

£

7 °]

Eara

= el ARelH A

A& =] oA

o
—

o2 Yegt(g = 691, p<.001). wabd 7Hd 2-1

ol

H

vl 2ES} A5

<
gl

Hr

<+

4r
Mo

.000

6.595""

113

745

.000

.028 691 27.180"""

173

1.929, adj. R’=.477

F=738.769(p<.001), Durbin—Watson

" p<.001
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olo]A Q1A MuH|AFAM FARHEe] shelaclel HAEH Y AR
F=53.142(p<.000), Durbin-Watson& 1.8132 F2HE Zhof| AM@tsA|7}

Hzol ARG Adsirtal s & 9L, Eeh FHHQ

2 rlo

AZZ O ZFAHLS o] 5}H_go]o] BAA 7Aoo HA Al 0316—1:

£ 4-28] % AW AEAT 542 ge] AR B

S|
o Bl e A4 nz3 A%
FHUS mYus - . p
B zE02t B
b4 =) 3771 198 19.022°""  .000
T o
(:‘)_]'Z:]' * ok ok
47 -.363 050 -.248 -7.290 .000
AH|AEA

F=53.142(p<.001), Durbin-Watson=1.813, adj. R’=.060

T p<.001

AsE MuzzAelme] sh9laclel uld LFuh ANl selaaldl

SAH A IARYLS F=681.123(p<.000), Durbin-Watson< 1.852=%
25 Tl AEaAIZE gl7] el AR Adstral siE 4 ]l
A

E3H FERQ 984 A& 45.6% APsta ot

B4R, FE g AFH Auzsde|ne] sh9laclel s
7

2 AARESO] sk aclQl S A FAHAHQN FFS A= Ao
Pt = 676, p<{.001). wabA 71 2-32 AEE Q]
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H|ZZ35} Al B&Est A
Fus  EPAS (AN t p
B BEox 8
277 A=) 1.000 108 9.255™"" .000
478 mm = 718 028 676 26.098°"" 000

F=681.123(p<.001), Durbin-Watson=1.852, adj R’*=.456

o’k

p<.001

ArR]A AujAAA O] L] 199191 HH Fit ARG O] HAA
Aol sARYFL F=44.029(p<.000), Durbin-Watson 1.789%2 Zzts 7H

AT 7] dRe SARYe Attty 4T 4 AX, e E59

U¥

=

4l BAA AL 5.0% AWsrn Aot

2477, SFE g ARH Auasdelne] sh9ladlel uE wF

o @A wgel BAH P $RH 9FS wAL A0 tehith g
227, pC.00D). THEbA] FHE 2-4% AeE|glet.

i R H| 323} Al BE5 A
FTEHS EYHS — - t p
B BEA B
B ) 3.566 .187 19.081°°"  .000
27 04 L& -.316 .048 -.227 -6.635"" .000

F=44.029(p<.001), Durbin-Watson=1.789, adj. R’=.050

SE ohgel Aela Aulasdelms} ANl uAE 9FS AF

‘I_
¢ A¥ts [® 4-3100 Ao, 45 2ie v=3 2t
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[ 4-31] AFe]] AMu|a2Alo|nr} AHtgo] nizle Gl Hit 45 23

A
A7 o

2 2 AsH AulasAolne PRl 33 Re WA
. Z L
2ol AF AEaEAe 3R gl 34U 9% WA Aol Ad
22 AF AEAEAS BAA gyl ¥4 9% WA Aol Ad
4 2-3 04 wFe 3AA Wl 34 G wA Aol e
7 2-4 A4 e AR el ¥4 A WA Aot el

SIAE ufAto] AHs|A AH|AAFAC|RE EFHSLR sl HASoln|xE
THHASE ofo] 3| HEAS HASH.
SIARFES BASHH AR AMH|aAAlo|lme] Py EYe

O
F=184.855(p<.000), Durbin—-Watson &= 1.9062=2 2] 743l 0 T& 49
7PAA] 9k7] w2l FRbE Tt AL ¢tk webA] AR Aot
o MY 4 otk Ea E4&MAel HUColuAE 47.9% AWsy 9

o}

BAAT} SPE ujare] AFs|A Aﬂlﬂ]iiﬂ]O]E% E%HEO]U]X]OH A
Ql FFE mAl= Aoz YegtH( @ = .692, p<.001). wabA 7R 32
x| St
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[ 4-32] A}5)A A AxAo|me} BAsolu|A ] 3754 A3}

H|EZ235} Al B&Est A
FEEe  Egus t P
B FERp! B
e =) 1.077 .100 10.7417"" .000
AESEE
°1mA] 692 025 692 27.284 .000
Aol
F=744.391(p<.001), Durbin—Watson=1.906, adj R?*=.479
" p<001

A AH|AAA 0| LO] G118 IR 1A AH|AFRAE W u|H LFi B
Heolu|z] zte] JFFAAE EAsHH, WA splaclel <l
SARFL F~621.450(p<.000), Durbin-Watson< 1.9352 ZH2HE 7hol A
WAL Q7] wiZol SR> Aetsittal sjAde
Ql BAE=olu|AE 43.4% A5ty Quot.

wAAT PEE wle] AR AH|AAAC]ILO] 519 QIQ1 Q1A AfH]
AR BRlison Ao FAAY] FFE mA= AoE YERHH(S =

659, p<.001). wehA 7HE 3-12 A== et

>
%0,
=
LA
St
o\
b
rE
r

H| I3} Al BE5} A%
FaS sPus t P
B BZ0x} B
b g 1.248 .103 12.132°"" .000
oA
olm|A] 645 026 659 24929 000
AH[AZZ
F=621.450(p<.001), Durbin—-Watson=1.935, adj R’*=.434
" p<001
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olojA  stel@clel WA kFo  IRFPLE F=681.500(p<.000),
Durbin—-Watson< 1.876% Zt2ls 7ho] ATA|7F g7 R ARF L

ko]
Aoroictal A 4~ Qlal, TS &EHSQl HAEolu|R|E 45.7% AYHS)H

o 9lrt
BA A3, SgE el Aela ArlasAelne] shelaglel mA
o BAcolnAe] FHAe] G AL AoR UeRith(s = 676,

p<.001). kA 7Hd 3-2+= AHEE .

H] 3} A4 nzzst A5
Fams  =gus t p
B zTEFoat 8
Bes =) 1.348 .094 14.269" 000
oAl A g 628 024 676 26106 .000

F=681.500(p<.001), Durbin—Watson=1.876, adj, R*=.457

p<.001
SR wige] ArRA AE|AAAC|m7E Heibolu|z|o] H|X= FFe
AZS At [E 4-351) AAstdon, A58 Ane et 2

o i a
7,%?4
27744 e
u
gy A Aussdelit nasouAd FARY gRE WA
Aok,
M 31 AR AEABAS BASoluAd] 2P JFL WA Aol A
32 WA RS BAseluA] A Je WA Fol, Al
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o mlA]

F=66.7717(p<.000),

40f 7=

23

7

ol

—_
Ife]

ol
o

o}

7] wi=ell

oF

1o

1
EL

0

of AEEATT gl webd SR
A& = A

ol

T

77
L

1—

H

T

2

biE

S
Yo g = 276, p<.001). uwhtA 714 4

Durbin—-Watson 3t 1.7830.2 20 7}

1

T

uld
o}

4-36]

i1
ar

[

H

e

.000
.000

22.560"""
8.172"""

276
1.783, adj. R*=.075

125
.040

327

2.812
F=66.777(p<.001), Durbin—Watson

" p<001

ol
mm.o

ol

Pl

1.9962 Zrat

[e]
—

F=615.656(p<.000), Durbin—Watson
7] wj&of 3]Hmo]

AL 43.2% %

ol

3

A= et

o

1
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ABSTRACT

The Effect of Social Servicescape in Cosmetics Stores on
Consumer Relationship Sustainability
—Focusing on the Emotional Response

and Brand Image-—

Park, Kyung—Ok

Major in Beauty Design Management
Dept. of Media Design

The Graduate School

Hansung University

This study analyzed the effect of social servicescape in cosmetics
stores on relationship persistence and emotional responses and brand
mediating effects of cosmetics stores on social servicescape and
relationship persistence in cosmetics stores for 811 men and women who
have experience using cosmetics stores.

The variables of the study, operational definitions, and questionnaires
were revised and supplemented according to the purpose of the study by
referring to literature review and previous studies. As a survey method, it
was collected face—to—face using online and self-entry, and frequency
analysis, factor analysis and reliability analysis, correlation analysis,

variance analysis, and regression analysis were performed using the SPSS
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Ver. 23.0 statistical package program.

First, as a result of factor analysis, social servicescape was classified as
'human service quality’ and ‘aesthetic labor', and emotional responses were
'negative emotions' and 'positive emotions, and brand image and
relationship persistence were judged as one factor.

Second, as a result of correlation analysis, the human service quality’
of the social servicescape had a positive correlation with ‘aesthetic labor’,
'positive emotion' of emotional response, and a (+) correlation with
relationship persistence. However, there was a negative correlation with
‘negative emotion’ of emotional response. ‘Aesthetic labor' of social
servicescape had a positive correlation with ‘positive emotion’ of
emotional response, brand image, and relationship persistence, but there
was a negative correlation with 'negative emotions' of emotional response.
‘Positive emotions’ of emotional response had a negative correlation with
‘negative emotions’, but there was a positive correlation with brand image
and relationship persistence. As for ‘negative emotion’ of emotional
response, there was a (-) correlation between brand image and
relationship persistence, and brand image had a (+) correlation with
relationship persistence.

Third, as a result of analyzing differences in variables, in terms of
differences according to demographic characteristics, in particular, in the
differences in social service landscape, emotional response, brand image,
and relationship persistence according to marital status, it was found that
unmarried people showed higher expression than married ones. the
positive emotions of the emotional response were found to be high when
using the store in the order of teens, 20s, and 50s or older. Among the
differences in variables according to the type of cosmetics store use, it
was found that there are differences in social servicescape, emotional

response, brand image, and relationship persistence according to the
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reason for preferring cosmetics stores. The “aesthetic labor" of social
servicescape was found to have a higher perception of workers' "aesthetic
labor" than respondents who value store atmosphere and employee service
and brand image, As for the brand image, it was found that respondents
who value the brand image perceived the brand image of the cosmetics
store higher than those who value the price.

Fourth, the hypothesis results of direct and mediating effects to
understand the effect of social servicescape on consumer relationship
persistence and the effect of emotional response and brand image between
social servicescape and relationship persistence are as follows.

As a result of hypothesis verification, Hypothesis 1 was adopted as
the premise that hypothesis 1 servicescape will have a positive effect on
relationship persistence was found to have a positive effect on relationship
persistence. Hypothesis 2 The premise that social servicescape will have a
positive effect on emotional response was that 'human service quality’ and
'positive emotions’ had a negative effect on 'negative emotions, and
‘aesthetic labor' had a positive effect on 'positive assumptions'. Hypothesis
3 The premise that social servicescape will have a positive effect on the
brand image was that both 'human service quality’ and ‘aesthetic labor'
have a positive effect on the brand image, and Hypothesis 3 was
adopted. Hypothesis 4 The premise that emotional response will have a
positive effect on relationship persistence is that hypothesis 4 was adopted
as it was found that 'positive emotions' had a positive effect on
relationship persistence and 'negative emotions' had a negative effect on
relationship persistence. Hypothesis 5 On the premise that the brand
image will have a positive effect on relationship persistence, Hypothesis 5
was adopted as it was found that the brand image had a positive and
negative effect on relationship persistence. As a result of hypothesis

verification, the premise that the emotional response will have a
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mediating effect in the relationship between social servicescape and
relationship persistence in hypothesis 6 was found to have a mediating
effect of 'positive and negative emotions' between 'human service quality'
and relationship persistence, even in the relationship between ‘aesthetic
labor' and relationship persistence, 'positive and negative emotions' were
found to have a partial mediating effect and were adopted. Hypothesis 7
The premise that the brand image will have a mediating effect in the
relationship between social servicescape and relationship persistence is that
brand image between human service quality’ and ‘aesthetic labor’ was
adopted as it was found to have a partial mediating effect.

As a result of this study, it can be seen that the customer's emotions
respond accordingly by the social servicescape of the cosmetics store, and
the response of these emotions is an important factor in maintaining a
continuous  relationship with the store. It can be seen that the
high—quality service provided by workers working in cosmetics stores is
an important factor that continuously connects the relationship between
the store and the customer by spreading positive emotions to customers.
Therefore, it can be seen that negative emotions are formed by
low—quality services, and eventually the relationship with the cosmetics
store is cut off.

In addition, it can be seen that the internal and external images of
workers working at cosmetics stores are important factors that can be
loyal customers, such as continuously visiting the store by improving
customers positive emotions. It can be seen that poor education and
management of workers working in cosmetics stores are an important
factor in forming negative emotions for customers and disconnecting
relationships with the cosmetics store.

Through these findings, high—quality services provided by working

workers, which are factors of social servicescape in cosmetics stores, and
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the first impression of workers improve the brand image of cosmetics
stores, and positive emotional reactions and positively formed brand

images have an effect on continuing relationships with customers.

[(Key word) Human service quality, Aesthetic labor, Social servicescape,

Emotional response, Brand image, Relationship persistence.
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