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ABSTRACT

The Impacts of Education Performance to Attendee

Satisfaction and Recommend Purpose by Education Training

Kim, Ho—Kyoum

Major in Food Service Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

A large number of organizations adapt various educations training for
obtain financial benefit and sustained growth. Therefore the job training
organizations also highlight on human resource development particularly
from the hospitality industry. Especially the employees’ capability is very
significant factor in the Kkitchen environment as well as the HRD is
highly important for changeable management environment. Also it was
focused on activity but change into result.

The most of previous study was studied on only education training and
result in the food service industry. Thus it needs the impact of education
performance to attendee satisfaction and recommend purpose by
education training. This study will be very helpful to actual education
system and management at the training organizations.

The results follow.

The study shows that the impacts of education training factor such as
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education instructor factor, education contents factor, learning motivation
factor to education performance and the impacts of the education
trainee’s education training performance to education satisfaction and
recommend purpose. Also the relationship influences between the level of
education satisfaction and recommend purpose.

For the research this study set limits to below.

First, the study applies leading variable as education instructor,
education contents, learning motivation factors furthermore education
performance, education satisfaction and recommend purpose are
dependent variable then it sets hypothesis and study model.

Second, for an empirical analysis the respondents were who is on the
training or has experience on the training from bakery education training
organization. Survey was from 1 April, 2013 to 30 April 2013. For the
research the study distributes 300 survey and collected 290 then selected
263 for analysis.

Third, for reliability analysis result were over 0.5 from education
training factor such as education instructor, education contents, learning
motivation and education performance and education satisfaction with
recommend purpose.

Fourth, the hypothesis test result it shows x2=316.591(df=140,
p=0.000), Normed—x2=2.261, GFI= 0.890, IFI= 0.926, RMR= 0.035,
CFI=0.962, TLI: 0.909, RMSEA=0.059 therefore the result was fit into
goodness of fit test.

Fifth, the hypothesis test results are below.

Hypothesis test 1 result shows that the education instructor factor
shows positive impacts on education performance. The H1—2 shows that
the education contents factor is not impacts on education performance.
Also from H1-3 shows that the learning motivation factor such as

passion of education, education desire, education training wants are
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positive impacts on education performance.

Hypothesis test 2 result shows that between education performance and
education satisfaction it shows positive impacts.

Hypothesis test 3 result shows that between education performances and
recommends purpose from bakery job training organization it shows
positive impacts.

Furthermore hypothesis test 4 result shows that the education
satisfaction factor shows positive impact on recommend purpose as it
shows that the satisfied education trainee could recommend more than
others. As the result implies that the various education systems is
necessary for actual management.

This study would offer substantive education training program to
bakery education training organization also it suggests 4 main
implications.

First, education instructor factor from 3 educations training factor it
shows positive impacts on education performance. It shows that the
education instructor’s lecture skill and ability is closely influence to
trainee’s confidence, skill development and professional knowledge.
Therefore the organizations need to do wise employment also all
organizations should hire instruction by an adjective evaluation for further
development and higher quality of education.

Second, education contents factor from education training factor shows
that the education contents factor is not 1impacts on education
performance as it show that the most the education contents have
non—specialty characteristics thus the trainees could not recognize the
differences. If the education training organization obtains unique education
contents factor which may gain competitiveness also it would lead higher
education performance.

Third, learning motivation factor from education training factor shows
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the learning motivation factor leads positive impacts on education
performance. As the result shows that the organizations should consider
on the way of leading higher leaning motivation. For example, having
good relationship between a consultation guidance and trainee it will be
lead better result in long—term management. Also mentoring system also
could be an efficient tool among trainees and seniors.

Fourth, the satisfied trainee could recommend more the others when
they satisfied with education training organization. The best way will be
high quality education training however if the organization offers the
chance of meeting succeed seniors or participated domestic or

international competition the trainees would be satisfied with that.

[Key Words] Education Training, Education Performance, Satisfaction,

Recommend Purpose
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