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SEA L o= £( f, )& BEAT & ATl sTE3D Bass(1990)32) = 2]t
Aol HHe FEstal HAxste] FatE WEtA7]aL Fetse] HRE 94 o
55 gte 2% olgtal A9 st e oAl fuis RSt &S

Hooje] @40 £33 o8k xpdEs A g Ax o3k J
%

7HA] a7 o] AFES TS Ui A sl AL E]
5XE 24T F JdEEs dFgES grtste FAHolga Ao o glen,
FFE S Grbete Aol AL AMES %i}/\]ﬁ(transform), AEA shy

M
e
Kl
4
=
W

(renew), ¥ F3l(energize), (inspire) Y E on|stty},

2. FyA

Bass(1990)&= W32 gy4lel FA48es ghe|anl Eaaud, /i )
#, AA2R=E AAlStE AA Ui FAH8R0R A HA, de]d
o3k A= AAska Ak

1) A& 294 (transactional leadership)

A4 uide ozt gl e B3-S %3}04 Fatsol A IS 9
AbstE Ao g 2 tof F3te] dAE A Al EF
BAS Fawtes AgaAZA 2744 B AHcontingent reward)¥} < &0 2]
5k 2] (management by exception)® Ali3}35c) Bass(1985)34)= A2 ¢

B=)

30)P.H. Hersey, and Blanchard, KH, Management of Organizational Behavior
Utilizing Human Resources, 6th, Englewood Cliffs : Prentice-Hall, 1993, p214.

kA, TadzddsE, , @9AE 1998, pp.61-84.

32)BM. Bass, From Transactional to Transformational Leadership @ Learning to Share
The Vision, Organizational Dynamics, 1990, p.22.

33)018tx, TItallv&, , A E3AE 2001, ppbl-71.

34)B.M. Bass, eadership and Performance Beyond Expectation, New York : Free Press,
1985(1), p.12, B.M. Bass, Leadership Good, Better, Best, Organizational Dynamics,
1985(2), p.34.
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Aol w718 e FAACE BoFa gtk o7]dA e AA gy
A ddbH o2 Vroom & Yetton(1973)39)2] 7]t o] & (expectancy theory)®ll

g0
Nzata gov el welfEe aEe] dold & Qi s At
!

gel =7 o] Ameks F 79 e o5 AgHch metd eus
REph FEIE Qs 47F Rl 8 A4 R o
oF HEDel T AN T FEE Eoln He} wH S sol W
5 W el ANE BAT A9t Takd 878 XL 5
nage] gtk AL Wus ANAZILh Tela REE selF A 4B

Y] Al waks Aol YA gk S =2 & YRS FAE ¥

& o
)
(o]
2
e
v

I S (EEILF: inspiration) S &0] Yol v JEA w2 (individualized
consideration)E& &3l & WIHX| A2} intellectual stimulation)E& & + Sl
Al A

Burn(1978)302 W& A 2ltils 2te o7t M= B 52 F59 =Y
A F71H BHE ASad AAFE AFow Ao FatsddA &
dom FaskE Alo] ofyel Ao oyt =Y A Jhx|o] Faste] &)
5o o2& YA T)E AL R Maslow(1943)38)2] & A Fo]2 o7 i H

[e]
S5o nAAA S5 BHAAINE AL o,

35)V.H. Vroom, and Yetton, P.W., “Leadership and Decision-making”, Pittsburgh, PA :
University of Pittsburgh Press, 1973, p.209.

36)B.M. Bass, op.cit.,, 1985(1), p. 12, B.M. Bass, op.cit., 1985(2), p.34.

37)J.M. Burns, Leadership, New York, N. Y. : Harper and Row. 1978. p.167.

38)A.H. Maslow, “A Theory of Human Motivation”, Psychological Review, 1943, p.314.
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<E 22> AdA Ad4% w84 049 #4949 3 0§
e A Qo) Q
%?—Sé ?- O LH [}
“eElot el wg o
A4 B
N “43E YA Bge ATET
aqa A A el A4S @)
) EERZICED)
A
AHE T s o | Aol gEstel medoz 48 HER A4EAE BT
Eigeuas) -d A (&~F4)
3t AZAA B olg e Bsolw AYdnt
el | MV AES AFE T RaEo] s E4sw AHws o
| Ange M w dug ANES BUNFES Pt
| A e e el a AAgle] HAE &7 Aol g <Ay
LI IR e AL E
Si=k B} 73] -HIAE AAEE L Alvbgs e dorn] AYE Fote] 78S
FEEE | nEow gl dyE vrleEs @k
2 A 2= -0l E 3 S =xoln TASAYHA ik A4S 2
VA | wapo 2 by
Z}&: Bass B. M."From Transactional to Transformational Leadership : Learning to Share The
Vision.” Organizational Dynamics, 18, Winter, 1990, p.22

WA el 249 ofgl A9l A% ekt Bal Bwohle gAht E
2ol g JPE T Azt FBY BT FAH 527 AL
A 2Ee MANTIT AEE AP A AR FH0lE $4 ANA
FEel ¥ SwelN % 4 otk BEe 25 Fholdd BEE 94s
7l g oyAE WHEA7|IaL AFshed &893 Bass(1990)+=

el 7] WAL watel

skar el Al F47 & gy E =438
o]4e] =S leolAl e HAolgta Aottt HE A el 9 ]
of oAl Burns(1978)9} Bass(1990)& W2 WA fAFgE AslE 7HA L Q)
S} o]&¢] AolH-E Burns(1978)7F ¥13 4 2!

o] Rajso] 2AA Ao} nAUA LT Fasks W Bass(1990)=
ool B3t Febsol Al Hejo] Hifel Auglel aEe] w8 243}

3N, TxAGFe] dAC #e] 2 s | FAEEIAL 1999, p.ll2.
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Al71 E43S S7HA7IE WEE gyt doa ‘jr T3k Bass(1990)
= AdH gyalel Fate] daE Hyvt F-8hr) ZIhshs o] o= A
aAE ok 2AAEE AYa vk Aol A Burns(1978) -‘ﬂ T 4A
st AA gy dgE guides AT wErERl ojdE Y Jides
B Burns(1978)9k= 9] Bass(1990)+ =& g ®94 i3 7

&
[ e | H
19 B0 HRSAT 1 ol QolA Aol7k ek ol geA )
et Holl A Zol7b gtk Eg Bass(1990)+= WA 2y A5y A
%%~&§ﬂﬂﬁﬂOhﬁkﬁii%ﬁﬂsz1%%§aHﬂ

IS EIEERR T

flo
nj
i

2
U )

e L oox o &
S
= 9
Rl
<

3|
4
A0 ARA Fd= 7150 28 el & st WEH fus E3kE
st itk AdA Y @ge] zAEstl &3 o2 ojopy], A3 wdl
T FEAN MY A fue A2 3 FHE uetsta Avfgcha
HEA oo o & #AeE 1 gl VIS A wskEs MY ot
Wbl AA FUAAL Afo|rhad) <H2-3>2 AYH U4 WA g
IS Hlal - A Zlojtt
< 2-3> A 2EAI wg A gyale] v
T A4 294 M fA
A AL A3 9lal e B, e e )
i 39 Ui J294 2 SR B0 dET W =&
SEAS | Age o Aol BEE A
ks %71@‘3 s d. 714 s dh
Ay Sehsol Al AopAds) 28 Fe
sneng | e idan ey PIR | s lag Bes saans
BAoR F715FE Er|nee s},
B w = g0l 13 #HE nEIE W Zo|1E 2L A%
xFE Zo] Bl e s Has Ayt
FHES A5 LA AAAAY AES sto] Forge Aaw
AN A FetedA e 2E Qe e | AAAS AEE AYsy Fetet
dE 3t A gt
A AV, 24 S, WAK, 200 p3is

40)G.A. Yukl, “Development and Validation of the Managerial Practices Questionnaire”,
Technical Report, State University of New York at Albany, 1988, pp211-226.

A)A TR, AAA pa3s.

42)T.J. Peters, and Waterman-Jr, R.H., In Search of Excellence :@ Lesson from
America’s Best-Run Companies, New york : Harper & Row, 1982, p.98.
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A 32 2HANYF

1 2AA % A 2 4o

249 TS 0] LTsHE FHAY QTS B 240 BES 94
A} ehAu 240 BEE avbd, AeHon g4a] fddE 240
Foh FAAQ RWR o} Fol 4T o]9le] HES B A A
Ao 2 WAL g Wxsolop Atk oF 2AAUYE

(Organizational Citizenship Behavior: OCB)
qHow aveAE gAw, 2Ae] FuA

saE e 4% olde] YFOR AT & vk = 249 FHH B

o
i)
o
v
N
BN
Y
>,
g,
O(;){:,I'
offl
rlo
o

ro
Mo
of
B=)
N
ofr
o

o
ofr
ol
2
-
oX,
(o

OCBsell tielix] @2 shatEo] FH38klem ofo] AFAQl FE84ses &
2?8kt =2 3hgith4) Barnard(193819)% 22 9] madalAlel] oa 3259l
P oo FHd Tlostd s ALY ATH Pes sk o

Katz & Kahn(1951)4)= 2|4 @8k Gort ofEeh= 222 2
]

A A & Al A& 9] qEs ok
shohar ZFzxsldrh 3 Katz & Kahn(1966)472 =29 A dEo] 7219
Azl AErtogs x2o] A Zold Aolgtar FsGTh o= 49
AR M As A e AR Bt ofye; §alAo]al A
Al AL Ee] =¥o] Fgsira FFeth Smith&  Kendal &

43)M.A. Konovsky, and Pugh, S.D. “Citizenship behavior and social exchange”,
Academy of Management Journal 37, 1994., pp.656-669.

44)D.W. Organ., op.cit. p.269.

45)C. Barnard, “The Functions of the Executives Cambridge”, MA: Harvard University
Press, 1938, p.185.

46)D. Katz, and Kahn, R. L., “Human organization and worker motivation”, In L. R.
Tripp(Ed.), Industrial productivity, 1951, pp. 146-171.

47) ., The social psychology of organizations, NY: Wiley,
1966.p.257.
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0

Hulin(1969)8)= oJebdd, Antshe &8 2745 OCBso T484= Altst
Ko™, Williams (1986)49-2 olefF9], wIAZ A4, 3ol 37HAE,
Mackenzie, Podsakoff & Fetter(1991)50)= 232 A3} o]ely, o 2]Ad, ATl
AA A =4 T 57FAE, Graham(1986)2 713 5%, EFJIY=x, 2F9
AH FEolv A4 TS 2dste YT, T84, ANAA 57HAE,
Organ(1988)°V  ~x=wl4], &5 (Civic Virtue), 3w+  3-&(Helping
Behavior: oJB}d, 9], Hakr~], £9171me171) 3714 & OCBse| +A8aR

ke ek o of Zrel a9, 4

&
ot
(o
lo,
RS A
-m
mm
i
rlr
0::
X
o
z

wE A3H, andow 9y ERICE
2ANNPES DNH HYBES APoz ABHAE BN FYBEES
2] AH FAE S TS ) UR] T2 PFoleky Yol
A, zAARRE0] 98 o eI IA4E FEE & dow Aden
ek 2ANNYEFo] 9T ) BFolg, ZAANNBEA HF B Aw
4oz o)fold % glojok ek aem HREAS mpebd EHAY Y Ee
o7k vhehtolrt @tk awlY 2AAMGEE el ARHS REAL,
AR e BLE Am wIlE ofFth IHAE BTHIL A
So] 2ANNYFL 4O 4T W) o AATE AL 4TS A
S Fdsta, 4ahE BAs] A Bad ieleln 4zse Aol
Feutetst 2o A% AFE $As] AN HIAL ol Tl wobd o
72 Ass B9 GAE QER wolEel L gk LA AAlo]
AQHY AL LAY A0FL W] Go] ohlet TRAEL A
& veld 2RE BEAE YRE AL AHA FALRE S Aol 1w
Aol myl, FRAZ do] FhHoR TRaE NS 9% 9 PFurks

48)P.C. Smith, Kendal, LM. and Hulin, The measurement of satisfaction in work and
behavior, Chicago: Rand McNally, 1969, p.116.

49)L.J. Williams, and Anderson, S., op.cit., pp.601-617.

50)S.B. MacKenzie PM. and Fetter, R., op.cit., pp.123-150.

51)D.W. Organ., op.cit. p.269.

52)P.M. Posdakoff, and MacKenzie, S.B., “orgational citizenship behavior and sales unit
effectiveness”, Journal of Marketing Research Aug, 1994, pp.351-352.
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2

2ANNDES BA 4T 9 BFe] U ohFE Go)(Barnard, 193859
Katz, 19645 Katz & Kahn, 1966)5-E] Al&ate], fAle AdSo] ol sha)
Sl o& thkeAl Aol Aok ®ntk olyeg JiES A SHYeA

55 kst Aot Van Dyne, Graham & Dienesch(1994)56)= &4,
8 Fo] T IHAE AAEE e, Williams & Anderson(1991)& o] E}A]
qE, &, T 5 AANSATE Organ(1988)> oletF9], YA s, AT

ro
O(;){:,I'
o

(X2, delihe BE, FolAE § 5/ TR el

ol v stAEe] Aol <; 20050 AR A 2
S 21> AN B9las]

82} Elhaan!
Smith et al(1983) olg}al s, dwtsld 5

oletalE, A dF, 4T FY(EEZ=WAY),
Organ(1938) N

ooui2 %5 A%
Williams & Anderson(1991) oletd s, =5, T

23z A4, o B, A, dontE, AR A,
MacKenzie et al(1993)

ERQle] E%0] H& 3§
Van Dyne et al(1994) A, 5, Fo

Hwang, Eui Tae: A Study on the relationship of Leadership and Organizational citizenship
behavior in Social Welfare Organizations. Department of Social Welfare Graduate School of
Konkuk University, 2011. pp. 21-25

53)W.D. Kwon, “A Study on the Effect of Servant Leadership on Organizational
Citizenship Behavior” Department of Public Administration Graduate School of the
University of Seoul, 2010, pp.34-55.

54)C. Barnard, op.cit., pp.109-116.

55)D. Katz, “The motivational basis of organizational behavior”, Behavioral Science 9.,
1964, pp.131-133.

56)D.L. Van, Graham, W. and Dienesch, R.M., op.cit., pp.765-802.
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W, EA ] OCBiol 84¢ oo Heir = FuEs3e] FruRF, heluli
o Brketdith 1 A, dlejet sRIe] Hg{E A7 ghel Fejwgk #
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59)P.M. Podsakoff, Mackenzie, S.B. and Bommer, W.H., op.cit., 1996, pp.259-298.

60)R.E. Kidwell, Mossholder, K.W. and Benette, N., “Cohesiveness and Organizational
Citizenship Behavior:A Multilevel Analysis Using Work Groups and Individuals”,
Journal of Management 23(6), 1977, p.782.

61)L.J. Williams, and Anderson, S., 61)L.J. Williams, and Anderson, S., op.cit.,
pp.601-617..

62)D.W. Organ., op.cit. p.269.

63)C.A. Smith. Organ, D.W. and Near, J.P., “Organizational citizenship behavior: It's
nature and antecedents”, Journal of Applied Psychology 63(4), 1983, pp.653-663.
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64)C.A. Smith. Organ, D.W. and Near, J.P., op cit. p.67

65)D.W. Organ.,, and Konovsky, M. "Cognitive versus affective determinants of
organizational citizenship behavior”, Journal of Applied Psychology 74, 1989,
pp.157-164.

66)L.J. Williams, and Anderson, S.E., “Job satisfaction and organizational commitment
as predictor of organizational citizenship behavior research”, Journal of Applied
Psychology 79, 1991, pp.329-331.
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AARALE 7} o] F WS wislshs AL LASHY AL, Pillai & Schriesheim &
Willlams(1999)70+= W84 4ol Al=E w72 st OCBsol|l 93-S v
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69)W.D. Kwon, op.cit., p.319.

70)M.A. Konovsky, and Pugh, S.D., op.cit., pp.656-669.

71)R. Pillai, Schriesheim, C.A. and Williams, E.S. “Fairness perceptions and trust as
mediators for transformational and transactional leadership : a two-sample study”,
Journal of Managrment 25(6), 1999, pp.897-933.

72)P.M. Posdakoff, and MacKenzie, S.B., op.cit., 1994, pp.351-352.

73) , Mackenzie, S.B. and Bommer, W.H., op,cit., 1996, pp.259-298.
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ABSTRACT

The Effect of Middle Manager’s Leadership on the
Organizational Commitment of Organization Members
in the Hotel Industry

- Moderating Effects of Personal Characteristics -

Hyun, Jae Wook

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

This study identified leadership type of hotel middle managers,
transformational leadership, transactional leadership on organizational
citizenship behavior Antecedents and also on the personal characteristics in
relation to the type of leadership and organizational citizenship behavior,
and the moderating effects by verifying gave open the way to seek ways
to promote organizational citizenship behavior, my hotel in the middle of
the improvement and change through a variety of management approaches,
in that academic contribution, as well as from the practical point of view,
hotel development in effective human resource management was to provide
useful information. Oct. 10, 2012 - Oct. 20, 2012 to the sample to estimate

the population and limited staff for the attainment of the objectives of this
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study population was non-probability sampling method, sampling method,
which is one of convenience sampling was done. Survey of how to proceed
with a direct way to fill in the questionnaire survey respondents by trained
investigators adopted. Questionnaire except insincere responses and central
tendency of these questionnaires has been reclaimed by hotel employees,
deploy a total of 350 questionnaires, 321 questionnaires were used to
analyze the 311 call.

As seen earlier, divided into a theoretical perspective and the
organizational management perspective, compared with the results of
hypothesis testing type of organization on the basis of an analysis of the
implications of this study are presented.

First, look at the implications of the theoretical perspective, the type of
leadership and organizational culture antecedents of organizational
citizenship behavior with each other, the influence of other mechanisms,
namely transformational and transactional leadership were validated by
simultaneously considering the point is. On the practical aspects of
organizational citizenship behavior, which has important significance. In
other words, hotel employees and job attitudes, and organizational
citizenship behavior in order to improve the formation of desirable
organizational culture and leadership will be needed.

Second, by considering the characteristics of hotel employees personal
adjustment variables tested. This organizational citizenship behavior job
appears a conscious reaction to conduct a logical claim that under the
influence of a lot of results, a positive perception of the organization in
support gave In other words, should be taken into account for the
individual characteristics of the members in order to improve the
organizational citizenship behavior of hotel employees. This hotel
organization for effective organizational management plan considering the

important personal characteristics of the job and the nature Employees
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Human Services Hotel validated by comparing and analyzing the results, is
presented. This will the hotel organizational change direction and strategy
should be determined by considering the hotel personnel management
techniques to actively hotel properties and the causal relationship between
organizational citizenship behavior,

The results of this study will be presented as an alternative to the
corporate management understand the behavior of middle managers need to
improve organizational citizenship behavior of employees in an organization
that can operate efficiently.

First, in order to improve the configuration of transactional leadership
factors, contingent reward altruism to be provided by default, and the
ability and motivation for the job for Employees careful management
exception on to be considered. Second, the charismatic leader of the
relationship with the boss is not easy, but big is a stimulus to the
members of the organization, the need for achievement and self-esteem is
low. Inspired, inspiring charisma, as well as other factors of
transformational leadership, intellectual stimulation, and individual
consideration, together with the configuration of transactional leadership
factors to be considered. Third, in today’s rapidly changing industrial
environment, hotel companies and more important, the role of middle
managers exert transformational leadership passed to present an inspiring
vision and Employees by Employees by their conscience and legitimacy of
organizational citizenship behavior immersive accommodate the change.
should be encouraged so that it can cope, they themselves must be
changed so that you can achieve the better—than—expected.

The material used in this study were all self-report measure was
dependent only. By self-report data is vulnerable to errors in several ways.
Hotel Incheon area was mainly because of limitations and does not

represent the entire hotel as a research method questionnaires court only
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because the error due to the bias of the respondents than the drawbacks
of the questionnaire, interview, law, participation observation method for
future research these kinks will be parallel in—-depth research methods.
Opinion and in-depth analysis than that surveys can vary depending on
the environment, according to the survey period, and psychological changes
that have not been made as to the limitations of this study are pointed
out. Along with it, the future population, such as workers in the Kitchen,
and food and beverage professional oriented multidimensional scale hotel

for middle managers as a base population in need of research arises.
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