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file)
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A

AF2A o] 7]t

Ithetar &

5l 7

ko)
A, 2002) 04 WA EE FSAER

]

43k Aol

-

3
2

A #t. ©]3121(2010)
|o] ZoAS AA Hrh

=
T= T

°©

;(]
=
Loy

I

o Ay

k)

S}
= =

e Z7MAITE o] 7]4] TE AFEEe] 7Y

]

t}. Behrman & Perreault (1984)+= 9 2EHH A7) UE AlgrE9] 7| tiof o
& W, 7 A7t FHZol| FulFEAZ F3

of thak Jr7}

B AR 7}
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A B3 TF 94 FFE 9o ® vFHA R it 9T &
A2 ek AR At AV s 5 o) AV A Ao
o 9 R3S 9y #d3 7t ik W Jr I B35 A o]
e Eask 93 7|dl= IS Yy AFTSE A ¢
(Vandenberghe, Panaccio, Bentein, Mignonac & Roussel, 2011). o]& 93t

B3AS ~EY A Fatgelog 83kl (Parker & DeCotis, 1983).
MPATE B8l & o g3 Ragde HHo Ay, 229 H344, 24W
sho] A4, A HFuUl8 2 3 A7 FElstAY B S e ~Ed
22 B 5 QI AR A -SHEFE B, 2009). o] 93t Ro e o
g

A5 v R AR, 22 =, 0 ARl 5%

v

A

ik

2005)E oF7] Al 71t}
A 2 A 2FAY

Aol 2L Fr o Hls] 2o HX]o tial o B2 #AS 2 =3
ol o]dl 4 & A helgtar 54 A& = AT} (George, Reed, Ballard,
Colin & Fielding, 1993; Shore & Shore, 1995; Fasolo, 1995). A ¥ &<l %=
- ZALES A E=GA o7, 8 A d-et, L 2 LEY ST E
T=EA1717] 918 21 "o o]l 917 AL ES Ao A%
of Rk Qo EM, ZAXAS A 7telA HH ATt et
(Eisenberger, Fasolo, & Davis—LaMastro, 1990).

A Aol 2ol Ysti, A 4H AR LS A ho] A& A 44
S 7H EAR AAA o 9L AAGT I 2ok (Eisenberger, Huntington,
Hutchison, & Sowa, 1986). Al3|nlgto] Ext52 TS AR EZHH & 214
o] Al A7} FA EIFE A AR ofy e ApRH o7 AgHATL B
] Brh =2 Z7EX7F dvkar gk o] f ARl A S AlFAE e RS 7F
2P A 37131 &3t = A olt) (Cotterell, Eisenberger & Speicher, 1992;
Eisenberger, Cotterell & Marvel, 1987). L8]] A4 wo, &3, A4

b

_13_



(Eisenberger et al., 1986; Eisenberger, Cummings, Armeli & Lynch, 1997;
Shore & Shore, 1995). Z2&19] Ato] xZ o] S 37| wjiol, =2 Yol

PO RTE Wi $EH U A7E 244 Ke] G MAF Y= A

o]t}
ek A4 gol B e A7he A9 FAAH AV AelH g e g

Eisenberger et al.(1986)+= ZZ|Yo] z}xlo] Asm ZA o ajr ZRYE
_]

o BAGA B2 AFRAEA T AR AVAAE SHS AT o
[e)

S|
By Fow v ATt (Armeli, Eisenberger, Fasolo & Lynch, 1998;
Eisenberger, Fasolo & Davis—LaMastro, 1990; Lynch, Eisenberger &
Armeli, 1999; Shore & Tetrick, 1991; Shore & Wayne, 1993). =242 =}
Aol Aol AlEe 3} FA S S22 FAHAAA AEeA Q1A st
e Aoz s,

A 7bel 2 AR L2 AA A 224=9 (Eisenberger et al., 1990; Settoon,
Bennett & Liden, 1996; Rhoades, Eisenberger & Armeli, 2001; Shore &
Tetrick, 1991), %=l th& &) 7]t (Eisenberger et al., 1990), A1&%] =]
(Shore & Tetrick, 1991), LMX (Settoon, Bennett, & Liden, 1996); Wayne,
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Shore & Liden, 1997), “&¥#°] A (Kottke & Sharafinski, 1988; Malatesta,
1995; Shore & Tetrick, 1991), Z&A A (Andrews & Kacmar, 2001;
Cropanzano, Howes, Grandey & Toth, 1997; Randall, Cropanzano,
Bormann & Birjulin, 1999), x4 &4 (Andrews & Kacmar, 2001;
Rhoades, Eisenberger, & Armeli, 2001), A5 %= (Aquino & Griffeth, 1999;
Eisenberger et al., 1997; Shore & Tetrick, 1991)3} A& gJ o} A5
TEHE AoE =it

itk 22129 A5 Eisenberger et al. (1986)¢] 7|¥tst 17719 A=

A

gk el AU ol e H“:O]
LA A

=]
- 1

R H Ao A ZA XYL Eisenberger et
=

4
ok & Tl zelAbel NS SR

AFUES 22 5 AFoA T3 A T sholt A FuEe 2
o] FAA e FAAH =79 WHgr AHoHEtF(Odom, Boxx, & Dunn,

3
1990). Oshagbemi(2000)+= 2 #5524 2ol thet 7i0e] 5440 &
A kg0 7 Aol 390, Spector(1997)2 AlgHE2] ApAl ] AP T3l =
Aow Aottt
AR arEL JQle] Aol Wyt W AFo v HE To|H HA A AE =
% (Waight & Madera, 2011, p.
23 ddS S8 #1259
= sty 7HA] @A o] ApekE AL

Ao gt A= A3k 7|mx] ¢k= 74 Aej o]t (Schwepker, 2001). B3k

N

BR9 0, A% E A

= =R = &}
Q49 FAHEE AP dutdel gx = o2 AoH i (Glisson &



Durick, 1988; Kim, Leong, & Lee, 2005). o]&] 3 A HEuE£S =o|7] 93 &
2 2= 2A YA = H ol EAHIoR HYdE AP S AlTE Fdo

2ATH(Robbins, 2001).

g ARl A AR akSe Be Fofo A AGtEo] AFEA
(Aghdasi, Kiamanesh, & Ebrahim, 2011). Barrows(1993)+ nlS-%}
= AWele 8RlddAM Tdl AFnSS SA sk WeE ekl
& UE Abate] Afolo A A9l mj=u] 2 Rto] A 7)QIALo] €]
g FASo] AFwFHo] A Q<lo|th(Sneed, 1988). Dienhart
Gregoir(1993)+= 24 Frofel a8t g3t §7 1A S414 Q1 A doll A
TS AT 818leH, Sparrowe(1994) & 2| FREE0] S7FSE o] Z] o]
Hohar s B3k Gill(2008)2 A A WS FEo] =S55E
% S3ol 37, oAOE 5 AH ad 9B oL

A FE o] 2o A 22 1A 213 & 7] 5o (Hygiene & Motivation)E
UL AT LS T, YA, AA 22 =4, 5o, 17
o= XEshs 810 g A AN Ao EAEHA| B Aol A Al
U= 8ol A alo] AL SfA HHE=A] RESER= A1 o}
Ut (Furnham, Petrides, Jackson, & Cotter, 2002).

Feinstein & Vondrasek(2001) Z|5Fwk=o] W& Q 213} 94 Q Q19| F71XA)

a1
L 32
Bl N )

:L
Y
o

[

ox
fol

1>i
ofo

>

7o X -
b1 e

N
(e

‘

gl o8 FAdnta ik WH el Bk vl 48, B, 9,
A%, 594, BYA JEA, A9, wek B, AEA Aulz, AHEA 49,
g3 gk oz FAT o g)om, @A Qe WA AL ®BAF oA =

A-A, 29 A5-7]|aso=2 T Ut
o

N,
(0]
il
°
A%
2,
o
T
g
=2,
piw
rlo
N
-
[-41:[
ARy
rlo
oX,
|
g
40 oft o
N
N
N
N
F

ANE 7142 (Locke & Latham, 1990). AF2, &
3+ AW gro]t} (Judge, Thoresen, Bono, & Patton, 2001).
ot A= FAEwS3 B9, AT a8l A9 3 ek o+

-

=
A¥ 3 JrH(Kim & Brymer, 2011; Pantouvakis & Bouranta, 2013; Way,
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Sturman & Raab, 2010). Price & Mueller (1981)+ A5
2842 daFa Fall Aol 1HEA S S mXIY
58 Ao 2 F4= 3} #edo] LS AALsaL Q)
Baldwin, 1989; Judge et al., 2001; Morrison, 1997). =% 7&"‘:7—‘4 /‘Jodcﬂ
dof| A 2] elo] ARRtS2 T3k FFd e Ta3% agle
Feather & Rauter(2004)% AH]2 7oA 2l Fut=o] iAo A (+)e] o
Fol A=s HIH
Sl 2RSS AR AL g7, A2 AR 54, g i A9
o 93] == 4 Arh(Willams & Hazer, 1986).

Sou ey Aol A A RrSE AR o AR r gt odE
=0, o & A - L Ho| g dlolgtal & 4= Uk (Hancer
& George 2003). vl T 2 E5gTke] 2 A FINE TS = A5

=] 8k m X131 ¢lt} (Rayton, 2006). Jang & George (2012)+= €l ¢]
H]lﬂﬂ AdES o w gsarddo] AFl F(+)9 S¢S v
HE F2lslth Lee & Ok (2012)& 9l 229 A A o] vz}
A AR JEFE vXIvar e Yang (2010)2 & 1174 4

Ao A, AFad, AF2g, AFAkEd ol AF TS ddFE v

N
-d
o

=
r;'ﬂ
J%

ﬂJ

.

K

o' Aol AFel td Vs 7 AL 22 2 AFE AH¥e o 7ot
A

FHE A go AETELL 7%t (Lam et al., 2001).
)

Hughes(1958)2 &4 o] T45 A 5, A2 &5l wpe} 24l e 7]
& FATTL 3F3 o1, Rayton(2006)> A5-9] 1<% ¢ 9 A3 o] o]
&, W, FIA Y Wbl FH Ay AR U a3 A4 el
a3t

F554) oW AFRSe] st B4 hst AT
o Aw @20 B Aale) wz 249, e 4RAe] Jloje] B9
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AR AEYAaE 249 S99 Weelal AF B x3sto] 2
A A = A3FS 7HA S 4 A tH(Leather, Beale, & Sullivan, 2003).

Antoniou, Davidson, & Cooper(2003)+= A5 2G4 2E# X S717F A5
S AT AL 8191 o ), Sveinsdottir, Biering, & Ramel(2006)> 25+
W3t AR aEd sl et doka sl

A 5ol 3 A1) hE §7ok AA AT el 2ol sk hekd 4,
F-4 21 A7t Ewvbo] e (Aghdasi, Kiamanesh & Ebrahim, 2011), #]
|227h e Ae AR iE 2Tl 2O AN ARREE)
(Johnson, Cooper, Cartwright, Donald, Taylor & Millet, 2005).

71 Aol A AN 2EY o) AR Tholl= - (—) 9] @3Fe] vkl a8t
Atk =, 2EUAVE Skl wE AEnkES2 dolXiti(Flanagan &
Flanagan, 2002, Sveinsdottir, Biering, & Ramel, 2006, Zangaro & Soeken,

2007). B AFAEd Aaep A nnite] 3= <

-

1
[>
i
AvD)

ol

Wt Ao s wo
™ (Ernst et al., 2004), A2, A4 1%}, 2& F5F, ASTE, 283 BA
A= M SR A FR

ARgEe AR ik

kS m X tH(Nabirye et al., 2011). wa}A
93-S gt (Munro, Rodwell, &

o
it

8

of
ot

Harding, 1998).
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file)
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(Jackson & Schuler, 1985). o]

o2 A7t

= o
2=

o 25

(e}
1l

| Sdoj} g AETE o
] o} Sk

S

Y o] Shoh. A2 Ak]i-ofel

A2 7

= ag
3 B Ao 2E Y T A &
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E
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Foiyu
IS

KA
ol

Ha HS5
AR EAN 54 ans=y
2. A7
D SuRE R 9% 2egn A7Hse B
Ross & Boles (1994)& Hl2ESH 2o 9845y 98 R A5
Tl B (—)9] daks mRta Bkt qaday 9 REAde] FAAQl
A= Adsd =AY AFeSo = YERY T (Hartline & Ferrell,
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o] W= (role clarity)z}

BT
K
bo
~~

o

0
o

N
ol
;OO

}9tt (Brown & Peterson, 1993;

S

a1 A}

it

Jackson & Schuler, 1985; Ortqvist & Wincent, 2006; Tubre & Collins,

)

}a2 91t} Dubinsky & Hartley (1986)
H

&
3

HAE &
=]
At}

2159
45497}

1

=
s 2
S

Z4s
=l

o o

od
o=
od
=

G ARATe A ol AT

(Babin & Boles, 1998; Hartline & Ferrell, 1996; Ross & Boles, 1994;

Schwepker & Hartline, 2005).

o

3.
——
file)

vze)
L
ol

g Egz et 2o At

olel AT
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—

__AE

ol
;OO

pase}

ol

N

o))

o

™
NV

o

o
i)\
ol
;OO

pase}

o)

=2 A ZFErT). Eisenberger, Huntington, Hutchinson & Sowa

Ro.

]

[e]

H

=
=

T

—_
file)

)
~K
ol
~H

o)

[~

[e)
32
1

Cropanzano et al. (1997)3} Nye & Witt (1993)2 ZZ1X]
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A(+) #AE A=k vp A}, E3F Cropanzano et al. (1997)3F Wayne et
al. (1997)2 ZAALL o)A o] F(-)8 FFE wva sl
Eisenberger et al. (1990)% ZZ A HYo] Aqutar A zpe F9 e AL
(absenteeism)&°] =] =ttaL alitt AP Aol M 2 x| o] A2k 25+
ol gFaglolet Mol HFHAT (Babakus, Cravens, Johnston &
Moncrief, 1996; Eisenberger, Cummings, Armeli & Lynch, 1997; Piercy,
Cravens, Lane & Vorhies, 2006).
ojof ofzfe} o] A7IES AAsAH

H3-1: 2959 2o T Aders 2449 Aol g A= 3(+)e)

=
H3-2 : 595 2ol A2shs 249498 4344 2 FE0A
%

3) AFEAH 549 2H9T

AT-EAA M 5 AHS A5 Aguigel Ayt 2dvs=E
X HZSE o] gt} (Babin & Boles, 1998; Boles et al., 2003; Boles et al.,
2007; Ladik et al., 2002). Boles et al. (2003)2 dstzd5, 93 oA 17
3 AT e FFuEgE BAle &S v Rvhar 3tk 531, Boles
et al. (2007)3} Ladik et al. (2002)%= thxpgd el AutEy) 222l 7|31
o] 2| o) AL7ke] FA A ArH ] F%

w0l SxIIt ool theh el #alo] 9lar

o

i

o2 Wo] wa, WHle] Y& AP W FRAAL NHo] Bk 3
Ak 7199 2EAE PFOR IAG ALE P REYL WEFE
2 A o5t AolE ol
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Al 2 A ¥ 239 Fo 2 SH =7

1. 9825
TEF 2] dEd s ‘B ATy Adsle] s W HA 3o
A% (Miles & Perreault, 1976, p. 2)'% A oldla, S=A3FE S A 71X

3] 94(2010), 2498-(2003), ©]&dF(2012), A AF-AE-3(2009)0°]
AVEe 984T SAYE T adF 2 AL SF EAG 2 A &
thS-3} gho] 5709] W2 FABIAL Likert 53 (1= A& 228X ¢t} 3=
BEolt} 5=v]% JHEhH) 2 FAHSI T
<¥% 3-1> 95 4=
R R A EF
) A% wet veo] fud JuEE JRE 3 gt
ot}

A A QA

—(2010), 2A15-(2003), ol@+

4 gof & AoIt 3l 3 N (2012), FAIE-H-58(2009)
5 A2 A AT S ROl AL TAL

R34S AR FAE Q8] 2249 211 ol
S+ A (Behrman & Perreault, 1984)' 0.2 % 2|3}

3, SAYES 712554 ALU4(2010), ©]dF(2012), A= PAEH

.

(2009), 22 -HZFE-FAN(2012)0] AFE3F AT wa A X = FEFu
zelake] 25 540 s 4% - vad 2ol e MR At
Likert 53 Z%=( 1= A& 28x] gt} 3=H%o0|t} 5=u]$ J=h) 7 =H3}

ATt

_24_



Ar

W
o

e

T
o

e
T
of
o

—_

N

(2010),°1€15(2012), A

1] (2012)

Alr

.

357t 2

b e

J|

o] w3

Aol gk

31
=

3

3. A A4

(Rhoades & Eisenberger,

P EHE

S

5%)4

o

=
=

o

ol

3 el819}.

2002)’'©

Ar

ﬂw&\l/,m
© e
g2 E
g3 g S <
si7 !
B 8 3
e 8 < —
e N S EOL,
m — - o
S o 2 3
- B un <
T | o8 B
o1 ol N | = W
Ewo”_ w |~ G
) < T
o | X .
5| = %ﬂ 5% | om N
= o | A | oF "
el R K R R D R i
CRECH ?wﬁﬂmc% mg
0| T MR o= —
I BRI B R B I
o B oy | 7 Jo | M wm o
Eiﬁﬂ MOT‘TFEI] _@
| o | B o | B 5w | a| O
_z__-‘ulﬂ .JW‘WMEH_@ w
g|w TR BN et
@z Rl o o [P |m
R N N N
—_ .
MERA R
| %0 gy || E T | T o
ook g [T o ||
NN =D |2 X |T|TH|N
qmﬂ%OT ULEDTOTOE%
— N (98] < Lo © o~

% Shore &

&

1778 &

T

gl

A& S Eisenberger et al. (1986) 7l
Tetrick (1991)3} Shore & Wayne (1993)°l 2] 3}

N

2!

A =]
= 1

}1 Likert 5

S

eE o T4y

N

_25_



M-
v

Ak

—

N

3 A

o

=

al

A

@)

=

w
o

o

Park

&

Rutherford,

Marshall
(2013),

;O.#
)

pasel

P

e

hiNe

]

(2009)°] Bt

]

L.

- © 2 Rutherford, Marshall & Park

5}

AE-AE

=
=S4

9
o]
1

[e)
] 2%A]

(2008),
[@)

e o

<

il

=z
=2

o
R

7
(1

;,_l"
7(‘1
=

o - 2]
(2014)3} 7. w4
Likert 5%

o

S
T

Alr

)

A=

7t 5

oItk

5
T

#
A~
-

1

R

3

©

]

Pz
L8

s WA %

S

o 2%
loll 4] At F ksl 9l (2]

=
=

& Bl
=]

=
<

Zl
7l

o)
“n

o)
-

o}

s

1

(2009)

_26_




A 3 A AZ=%ALY AA

1. A9 +4

=K

o

o5 AEE FAAEAY.

k)

g

A

)

3 F-F83(2007)% Kim, Murrmann &

—

4

N

H919] 27

Lee(2009)0] &8 =

o

o

i

)

M#

=K

N

A71gle] A

—_
file)

ol

—

B 2014 949 199714 11¢

4004 & 39557} A ul-$-

To-

X
g

ol

o))
HH

_27_



2014 99 99 ~ 20149 9
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AlA EE QuH 54

Aol QoA FA7E 2967 (76.1%), 1A 939 (23.9%) = e Fzle]
Hgo] ofzEn 453 e Hs & 5 AL, A=l dojA= 2007 168
H(43.1%) 0.7 7V Wi, 1 v o & 30th7F 11748(30.1%), 40th 7} 884
(22.6%), 12]aL 500 o]do] 167 (4.1%) 2.2 YElRT, d&oRs 25 AT

o= w2l B-771 19378 (49.6%) 0] L 7181 78571 1884 (48.3%) .= e}
L o AEoliE o 558 AS & 5 Uk s o= HAEd) Alg
2 Z0l0] 2209 (56.6%) 0.8 7P Bal, 1Fo] 20 (5.2%), 43A it At
2 E90] 12078(30.8%), thhel o] do] 298 (7.5%) &= TSI glo]
o] A

of titk7t 2dA o] AFuFE W Ao voty
TE)a FRO ZREAS Avrd o] 1289 (33.2%) 0.2 7P BaL
T o] wlol A ZE 6978 (17.9%), FHAI7F 448 (11.4%), $24Fe] 427
(10.9%), 3|7} 3778(9.6%), L2Jo] 36™(9.3%), 1] IL F2}o] 307 (7.8%)
o2 =eyth Fo 9= 37 Cookol 154 (41.0%) 2.2 71 @i, 71 o}
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ABSTRACT

Effect of Role Stress and Organizational Support on Job
Satisfaction of Hotel Kitchen Chefs

Kim, Yong—Jin

Major in Food Service Managment

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The purpose of this study is to identify the effect of role conflict,
role ambiguity, and perceived organizational support on both satisfaction
of salary policies and satisfaction of relationships between supervisors and
coworkers among hotel kitchen chefs. At the same time, it is also to
examine the moderating effects of demographic or job characteristics.

Research hypotheses were developed based on previous literature,
and data were collected from 389 kitchen employees in the randomly—
selected eight 5—star hotels in Seoul from Sept. 9" till 19" in 2014.

The results of the empirical analysis is as follows.

First, role conflict shows negative impact on satisfaction of salary
policies, but positive impact on satisfaction of relationships between
supervisors and coworkers. Second, role ambiguity shows positive impact
on satisfaction of salary policies, but negative impact on satisfaction of
relationships between supervisors and coworkers Third, perceived

organizational support shows strongly positive impact on both satisfaction
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of salary policies and satisfaction of relationships between supervisors and
coworkers. Fourth, education level (4 year college and above vs. 2 year
colloge and lower) and employment status (full—time vs. contingent)
moderate the relationships between role stress and perceived
organizational support and job satisfaction.

Summarizing the implications of the study based on the empirical
results are as follows.

First, role stress does not always show negative impact on job
satisfaction. The negative relationship between role stress and job
satisfaction can be offset by the nature of organization or working
environment.

Second, role stress can easily occur in a service organization such
as a hotel. Job—sharing system can help reduce role ambiguity. The lesser
role stress employees experience, the higher their job satisfaction level.
Satisfied employees will lead to customer service quality.

Third, the favorable work atmosphere can increase the level of
job satisfaction, although the salary policies are not satisfactory.
Family —like organization culture is important, and formal or informal
programs for employees can increase the level of organizational
commitment.

Fourth, organizational support is one of important variables that
can strongly affect job satisfaction. Once employees perceive that the
organization support them, they can cope and solve the problems resulted
from role stress.

Fifth, hotels should consider encouraging employees to continue
their education, because employees with higher level of education
understand the organization better, and their level of job satisfaction will
increase.

Sixth, hotels need to strengthen the awareness of perceived

_88_



organizational support among employees. It is needed that hotels will
practice human resources management to increase the level of employee

commitment.

[Key words] role stress, role conflict, role ambiguity, organizational

support, job satisfaction, hotel kitchen chefs
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