creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

[UCI]1804: 11061- 200000361459

HAperelE

E;q_w__a_x]/\e_q 74
Kl o] ol 1f<1—L: 3%

ii.i
.
rﬂg
:
O:_‘j..

20214



HANSUNG
UNIVERSITY

b



EZRA2E ] ARAo] AEAS
Au 2ol gof X Gg

The Effect of Trichologist's Expertise on
Product Selection Attributes and Service use

202048 129 <

S/



EeZax2E0] Ao AEAL T}
Aol o] mlx)E gk

The Effect of Trichologist's Expertise on
Product Selection Attributes and Service use

Md
|o
i
=
i
o

2020 1299 <

Ho" o & 8w
| o} o & 91 A



Hae] oash A Re Q1FF
20208 12¥¢
CRREE (3D
SR (3D)

4 4 9 (D




2 AT AZEAE flote] A2 JJr SFEd 1@4 TDJE e
T3t o] 9= Aele oz 20208 109 20UFE 11¥€ 4o AA
& 35089 HAEAE wjEsle, HF 298RE B4 R AMSHH 4
H AE SPSS 26.09] FAZEIHE ARESR] RIEEA, QoA AlRE
A, A, AR BAE AAslnh 2 AFRAY d7ddE o
i 2t

AR, BAAR WE ZAF A JATFASHE BG4S ot
o 71EM@9.7%)01H  1E(39.9%)9] St 7 40H(35.6%)9]  HAS
(32.9%) 914(62.4%) 02 HAHyr 2009 @ o4 3009 @ ©[TH(26.3%)
o] A55 7M1 Aol W AoR eyt

=4, EZERALES HEA, AFAYESY, Auls olgof=o] o

djo

i,



ol

o
~

o

Bl

g0t

]

BALES HEA
A+ AR UEt

o] R

A ole
S ESIIE SRy

=
=

1

-

o] %otx]

_"

orob A, A ol 9 89 BE Ed
A

2, AEAEEEe WA a9y o4 gllez, AH|
dA, EdzZzA]

o
=

AL
__00

1)

(+)9]
ol g

=
—

SLIES

A(+)e] BAR ekt
27]

=
=

=

1
1—

e
E

] )

o

ar
=
—

St

7}s

AE]2 o] GO} EotA]
A]

13} FpA 79 8l

of WA 2w 94 2gle] HL4HE AHA o|§oro]

A
(e]

_"

Bl A&
-1

_‘I

A
il

A2 UEREH.
oA, Al
=

o, Al

iy
)

AL
__00

go

o]
pjn

Tt

5]

o] A8

o
o

el

1

o A7

EgZZAAE
fo e Al

5ol A
= AAS

[e)

A, ol

=
=

B0
<]

=

27

A

e
ToF
NH
A

il
R

<k

=7}7)

]_

—

o

_CH

=

o] gHE

1=

2

- =

2AAEC TF oA

=

=

ﬂ_mo

R

o

Ho
i
%

o

‘_._mo



A<

=1
T

7elz

ol

o}
<

ugkge] A

]

=l

ol

)]

I

A7t o © olRold the

5

_C'>/‘|

AN ElEzA|

T

Z]
S

B, ARRTEE, ARl olgelk, QI 878, 7

e

E

(A1)



[ A B e 1
1.1 A7 WRA T EA i s 1
1.2 03:,1._5_7\1] .......................................................................................................... 3
1.3 GITEO] TLA] srrvvsesmessssissssssssssstinss st st s 4

) o - N 5
2.1 EmREFgha] AJAFO] TERLOE B e 5
2.1.1 229 AAO] Zm] HEFTEE] FFF e 5
2.1.2 Z A& S HEFTEE] GABF ceereerrrseensnrsnsnsisne e 11
2.2 EFZEAAEO] ZITLA] ittt 16
221 SCALP & HALIR #sseeeaseersesestessasassssosesnsesestsssssasssstssesssoseasssssssesssssasasasasass 16
2.2.2 EFJZZA] FI correenersssiessssissinstisississsistississsissssssti st 17
2.2.3 HILA] LA Q O] wrererereritetitinntttet e 17
224 EFZZA] AFPGTL corerrserssssssssssssssssssssssssosssssssssssssassssssssssssssssssosses 20
g o= = I 21
R I E L= s I LT RO 21
R o L= S e o RS 22
2.3.3 AIEAERZA] AT QT srereereesssssessssssssssssssssssssssssssssssssssssssssssssssssssssens 25
DA AJH]ZSO] weemsssereessssssssssssssssss s essss s b 27
2.4.1 AH]AOILR T cervresersserssssesssessesssesssssssssscssssasessssssssssssssssssssssssssssosssosss 27
2.4.2 AH|A O] LO L JLAJ Q O] srererrreeentntntstntnisisiiieisittttstst s 29
2.4.3 AH|A O] LOITE AHBPQTL croverererevmsirsersenssenisississsssenssssse e sssssssens 31

_iv_



3.1 o]j:,LE_ﬁé ........................................................................................................ 33
3.2 GATLTHAD woerererererertstsist et s 34
3.3 HZ20] ZZFA] A O] rrrrrererrserniinis s 35
3.4 AATEER| Q] TLAJ weeererreeen et 36
3.5 }_/q. uﬁ] x}iz\r@ ......................................................................................... 38
3.6 BATHFEH Ol ZIR] e e 38
[V, AFAT} G JEFE e s 40
4.1 QALEASA EA W J|ZEAEA e 40
42 ZAEFO] BEFFA Tl AZ| I HA v 42
43 ZF BZs ZF AATTFA] ELA] v 48
4.4 ZF B1Z> ZF S FJELA] vt 49
V' @% ..................................................................................................................... 5’7
5.1 BE T A0 corrrreererrinti 57
5.2 AA70] SHAl T BED O GLHEGE correrrerserernsrietniitte s 59
ZF G0 EL B s 60
_1?!_ % ............................................................................................................. ’70
ABSTRACT ............................................................................................................. 76



X

H

20
22

22 A%

2-1] E¥

Eid

[

1_._NO

25

2-3] A

En
ar

[

28

—_

0
"
i

o of

7

(£ 2-4] JAFAMH A B

[3 2-5] AH]A o]

31

37
38
e 4]

44
45
ves 47

T

Bk

A olgor ol

4-4] A

EEd

[

48

49

50
52
.53

Eid

[

54
55

X

AR

11
11
33

=.
T

2-2] #2549zt EE QeAt

a9

[

[ 3-1] Oﬂ:’LE_oé R P PPN PP PP SRR

_Vi_



Al

"’
Hr
K
.._,NO

B

A9 Hgoly /]9

3

I

ARBAA

I

i

B22(2019)0f uw}t

9= A7

tol A=mE T2 ok

s

22~25%F o &R a7t

o

o] Hl&2 AA 4dl 64 =o|t

7Fek

T 44.4% %

A

P
T
HZT 5

X
o

ol

4993, 2017).

Ve AAOIH(RAH

A ws

=
=

2l

o
At KATAH=AF o 224 5](2020) 2]

2 e AdiEz 104

20~30017h 6% THISE Wil Aom Uepdrh

JJ

X
Top
o|J

N

7F 13%,

o|5

iyl

ozt Atz 2R

ol

o

Hom ANFA ulgo] 71

gns fettH(www.nifds.go.kr).

-
—

AHA g=ol

A2l

slo1 et

5

1=1a=ls
=22
Aol A

20194

\oH(FH, 2010).

o

ol m gle.

Akl

SERS



Aol (home care)Z0|

o}
=
1
E
A
&
%8

|
of

TR EER == I
. T S [ T = i N oF TR Ho
o n_m_ ok o ® u_/t gz A go ﬂ B o|J M o B ° =
% 1ol oF = B e < W oo oW o o T e
N or e _— ﬂ:.%ﬁ% T R o & o oo
I A A N - — 4 M= T B <
R o ol @ o © 5o 6° T W__PE I 23 ow o ™ =
PERR g daew T Reghcwmor g
XE T H T @A N e T TR o, T
— = Xjo 2 o = | o X T o= o om O oox oo O
N E_E md— ~— o o M = E._o ot o= K (=] of © 1
A =N ok il [SEE) NG o K
clH Mg ® T NP F o Ry
o %%%Mm._mﬂ.mmﬂ u_u,wou%%@maﬁ T o5 R
i T o F T g O %JEﬂLEﬁ_%M%o_EMﬂ
i ‘_mw\_ _.__E HE- T N o <] ~I ..__.._ 7 Jas o= B X _zTu oy Mo —
R PE xR H LR S g oy P
R I - g T 7R T B
s Z oy % o B2 _er_ ] . Moy 9 o = _ =
T A - N - S S N -~ I
N N T - R B TR S N
bs by _ =~ S
udl. E_Mﬂ%%cf 7.w?maﬂLﬂ.]ﬂw§mﬂV_ﬂgm
OE O_E = ,Iﬂ, _ j0 __ﬂoﬂ_ :..o.E P O_E 1D| =0 @E = o = ~ z_.,._ R jant n_.o—M
T oo O o wo = B o om 2 % A1 P o= o B e
s T < TR SK T =0 O
= %0z T LR > T S~ ST 2
A~ yAE " LI.._ N . = El_ L ﬂwl O_
c m 2 oo AR = - H o= & X BT o ol o R’
= o= o T X T A U o ‘o Op o do X° He T oy
Ny - I T R R S T R -
TG A <= B ol O Mo fo T R M DI Iof
Mo s W B = B B R o B <] " UF &0 &
™ A TR I I O . U S
W Wy Moy oL U T mom O 2N T
ol yp ol of ® Fm P F T oL O o TS o oW BORS
3T O I = TP G ol TRy MR T g
— ey e = R o= E k~a i
< T RO hﬂ_ Gl o) o Toooow o 9| E
o B o B e = H o R . il M T %o
oR o M ool o ™ B o™ ool M oo o e o
M MR R T HE S WMAWEIXTHT A KT W

&

AU AF]ie] mAE

i

=
i

NI



1.2 AFEA

2 Ay Eegaxsed ARHe 1A ARMHEHY T
wgre] Aus olgelme] mAL Age] tis] LobRoms, AT EF
ZEAAE S QARAY Suet 1A T miel Aus o]gd
9@ aede PHe ANt ol BHoR 1o mE AFEAL o
o7} o] AAstsch
A7EA 1. EGBRAAES] ARHe] AFHUSA GFe =
A7

Q784 2. ELBRALEY ABAC] AHA olgolme] dgL ]
4 A7

ALEA 3. ABHGE o] Aulx ol golzo] GFS mA AR



1.3 439 74

Z

Sger A4

&

AFE

ol

Tk

B

17 AZelAE Aol

ATe] FAHL R 7|EshTh

(St

5]

A7z 74

%

il

A

]7

o 7HE, 78S

)

ol g o

ATEFY 4A, 4T sHdel 43L& e

L
1—

FellA]

)

=T HYERe AFE

o

Ad 2 A

5

AR, @7l

1]
=

ml

[e=]
S

st

2 74



I. o]&% H7

21 Sumae] A4 Frot A%

211 224 Age] sy A%

R

A AAL] st 9ot BAFEIE vh2EE APAQ] B o
229 FuEd A2 ug AdY AH HEo] AKEHI 9l
oz AA AN AA[eh= HlE EIF FHF AASI e
ot 4= JTH(IBIS World Industry Report, 2008; 2%, *&7], 2013).

IBIS Worldel] @2H T g2 Alo] AFA2 €7t diks
o ¥lor wWREWA 11 o7 G5kl Ut =] Fe ¥R
Aol 8= 20139 359 44809 FolA 2018W 379 51709 e
2 5397F 29 690ut 2yt Z7F s, Q% 2023U7bA] 389123604t
27tz A Ao=w st ok 2013~2018E Hl=e] ©HE Ao
W AxAA= 30470004 363702 =id 1070 o)) ¥ A Az
AZb S7ketadth. miEe fHHEE 379424090 oA 5dxF 38998630
== R/ Lo

229 FuRdEe Ao ket A2 dFFIEAINETFAHKO
TRA)S] 2019 FHE2 Hlhlole 2w FEHEAEFF(33051009 Al B
T AAAG Hie AuE I 4 ok 201349 19 F=3@.
40%, 22199 22) 491 =A(3.84%, 19397t &), 59= u]=(@3,

o o 2

Job oM,

o

2
2 of

39,

81%, 1919wk =e)), 6% 7HUth(3.21%, 1619wt &), 289« oigt
W=(1.18%, 599Rt &), 399 F(0.09%, 459t oz 4l
=gtk 22U 20199 191 E2(6.61%, 3309WT ), 29 0@

[e]

=

(5.36%, 286WWF Ea]), 391 A= (4.80%, 256HWTE Za), 49 =d
(4.22%, 22599 =a)), 59& AutH3.51%, 188Eigh =), 249=
gt (1.26%, 6799 Za)) &oz shel=ldtt, 6W Afolo] 3994

do i

_5_



d F=o] 192 S48t Ao 5T "gAido] ok AAIZTH
AFer MeEd Qe Fde 29 Yol dHe 2RIV QUth

3] KOTRA: %% ARZ &
SRl rb 2995 ol etk =)
8% Z=Zolty. wid 15%7tFe] gnoll Z7he
T GEAE AFo] A&5Hor sd A
2w 20169 FFo] AFFE ¢ FRE
055%F goln, | digtdl=olA $=9i5k= H[FS 32.58

D)= W Z FEolH ol F8 Y= 19oith Ad 2d %‘?l %
AA dado] 7 Hol soldt A7le= S=r659T ), HEW (44
it 2re), FEOob3wut ), g=(1749Hgt e, mF(1ewyt &
) <olth. wEtA FEHEAERC Wg S YA

1=} [oJnum
oty . o] Keeps(d4 2w 224 7199 25 A€

itri Keragasoll oJstH &R A=A9 7 fegoA S glo] &

A ANE otHA of S Wer EQoh'H, TIEet 2R AoE ©7

ZPA AHAE7ER] 2 H[E FE glo] ol8d 4 SlEE jF Zo] A
a

oM FAFL BrFHKOTRA



Kl

Al BIAo]| m2d F29 AFoAe] dighil=e] drd FU-gAE
T Fgre 20134d 26Mwt 2 20144W 36wivt 2, 201549 70=uH
e, 20169 94wt g 20179 103@Wgr e, 2018 125wH4l
2, 20199 168¥it @& 7|Sotx ot [19 2-1]12 Z2=2d S

AR AN AT S2AS e Sick

oo rm

Al B304

iSRS o] i ==Y

27 1 KOTRA TG54 Hgo]g 2019 Al HIlA]
(138 2-1] 22Y FLEAER dus dxd 559

)

F8 7P BEAo| w2 Fondda] 9 ogo] Aol AEAFS] 73
_0_ T;]—_O_jq- 7?1:]-

=28 AFXAL A3 opAljb Ho Rl H=] SRR A 72
69509 Fo|tH(FR2RYEH. 2019). olE AAl sHFE AFA 1598
Az2eh= Aoz AA9 1.5%c] sttt 1% o] Aol A&l 14.6%
o] HlFE AAotE Aoz AZ1A0(39.0%) o= H=to] SR A
g BAAst itk "=t slo] Aol ARtRE 20199 71 oF 109
61608t ZHE HAAhH] 5.9% J7lotAth. ==t S0} Aol AFAIGS

ABEGE 195 A5t Jde Y H(Unileve)AFS H]ZESho], ==

[e:

-
LA



B o= ZHE(Procter & Gamble, ©Js} P&G= ®E7]), ZHL(L'Oreal
Group)s =228 7|9E°l 9s F==E1 JhKOTRA #F F93% A
T4, 2019).

5 A
AEE 7HEE F M B2 A¥A 15.6%9 AFES Rt wEA
2023712 AR 152% P = AAEE Aoz MY Ho f&o] A AA
Hog olzo] VEGANISMo] 2 ¢l7]2 LT3 glom, QLo 4AH|FEL
HZ AES AAAEeR 7|1 glom AFd=ol
gt yz7h ZAsiA e E o
=715t Ay Z3YE 28 g2 Add=E AT AlE

QUEHQIE Ato] Tl o] AF, 2020).

Hsto= "oty REAAAL Flo] Aol AFL S AHES T
AFGEe gz Hotl Qe FAlolth 59 Ef9 uie Axe w3l
25 #eEst] fo 55 AR sAE Hoe dd AR AEEel A
So] tigoltt. FHIoE Ada#E FojiEdE Id= ElE Ao
EfEz 53 Mg B A dlo] Aol AEFECl thFetA EAIET] A
Zhotoiey. Wb opuzt Ao|meheS FERE 201849 ST shEat A
Srk AHlY] 9o mE o4 T 2 AR Eo| glojx AR
7Fsdt Eefo] ARFe] digh 47t SdiEa gt JHAH|w @Hos &
o Eato] 4REE Ayt 4RFHO o v ®HEldS FaAchE 1
A5S AHAEAA QUlolv(dotme7gsta QoA RA@ A
0]/, 2020)



WAS FUSL que] FelMm wdyele] wAle] wrh 20194
WAAE AH HEAEERS) AAIAY 30%7 do] Aol e 7]
golnl WAL A EdAso] BF B URE Wskn FEUS

ARA wAE Aol Eat, Hio]
AN A Fom 2F ARAA

Me R2H, SFES AldAde AN d9e dAsIE o o

g} /\1 E_l:ﬂ'

31 =2
4L SlelAg Y Sqlote] MY Hu] oF 22% F7tstnh ALE

F7
S avizel Q4 wskl wet g shsbgie] gt AEel dF B
o] FUEL ek mFe A AA o] Aol AFeA BlE Fu 19 A
218 228 fAsk Uck A AA slo] Aol AgelA i olglef of
R 4UE 1SSk 9t FhERE F7 92 Bl 5o B
Ak AN 29AE Aoldld B, 94, Jlg 269 AF 5L ol

gaf Eefo] mI AHE #EAG Fuels Al Aol 1y
Aol AZelE GolE 4 9 A S8 o] AgH Andy A
Zo| e Zolw U w

i ot(ul= A s #9274, 2019).

UAE A 52 AoEd &7, 2944 a9o= Q% §of Aol A
ol digt #8771 7tk Utk UAE:= Sfidlo] st oFeo] 11 71%
Aol BEAor o Aol zt2 ool ARgom A9l Ay 7o 2



. 2
gnot vFoR Idlsts AUt grh ofgAet ofxobA o5 HE
Al MEd #er 8B oy FIY U AMES] fith ol &
Thof] et FAAQL Aol 97 wiEolch ST A U AHEE 7
S dllo] Alojoll AQ== AlZte]l o Adth %7 wjiEe] HRE Ao
Ao M Fhde] AHEE = QoA HAMRE HUK HEAHA oA
50 71 € Qv 5o, gRyE A2 20179RE 20229704
AP HAYE T74%E Holw P & Zo=m AT Holvh(obgolq]
Z|E FHjo] Ryt o] 2019).

I

A (FRRYE HIA, 2016)2 oj=it F=of o]
o] miEo] Frtstar Qlrh ol mE8ARE F 7PY =2 6593630
2o qimolty. 22 AR 9.1%E Hfotal S B dof Ao
AEAGL AA v gAE o FolA o] Aol AFol 24%E AA|T
of. ZARAA] w2 oA 1541 ~49A] Atolrt el dMoF Azt
Solk. dMors Argstal gl B JHte 51.4%c]tH(Nielson,
2016). fEAelAS] 33%7F dAMofolty, ¢fo= QIGo] W3t wE
AMoro] wiE2 HES| UG Aoz AW A8XAYGA SPC

Brasilel w2l Hebd ARES ARH ofeigc] it A newd 4
-

(oo
>,

o}
=2

=5 T A4S, 2018).

_10_



2.1.2 = ARS] Fade] A%

TUoA "gRFo=x UmE F2 Q9 20159 2098534904 201
o' 239k3628o R 49 A 12% Z71StHARERAAAEIY, 2020).
JEig AA FW gR = 10009 el sHketthy AR OvE
Nm71¢E A Y ghelel X ¢ dgnh [1¥ 2-2] IZEFA
AP7HES] T S|AZE Axd g Qefigkat SolE e Iejzo|ct

[El

233628

224588

212916 215023

208534

24 1 AZRRUAEANY A2 2019
(23 2-2 ] 2 597 A gr oggix} Fo]

U SRS HE F 20~30tH7t 48.8%= FH2 A HIFo] EoA
THEEdlelAlE, 2018). HR oz @y dE, d¥E ZE= o2

(19 2-319 2k,

201944 )= Wl 20190908

1z RS2
L84 546

s51.292
oS
esos9 I°°
S— I I
?397 6.304
i | 5T

=4 AZBRIAAE MY 2. 2019
(2% 2-3 ] 22 oA A, dud BE

_11_



22383t = FAYoE= SNS(Social Network Service)?} WEujAE
vel FHO] gitr REIAA Y it Aol Eorxal SQlth
T8 gulgtel Ful @ mdkyke] AP Eot 98 Skil ity "R A
< 20119e] B8l 20179o)= 48 7i7to]l I 4RIy SUFSE e, Fulnd
o] A R A 28] B FIFSEATH(www.trichology.org). o =HE A]
A 20059 o]% =i 100%4 Ad7staith. 201749 7] 8- gof Ao
AR T 479(50%)°] ER ool Aol o]l AT (GHHHFFSA,
2017). #EAGAC] HEH =Sy 2R #E A2 717], AE AT 5=
ool 42 FRE FRAEGEYA ETH 71, 2017). 9] =9 '
@ ERARA Aol Hab gdiEHY e FAIth AAl A WiE2 Ay
gk off 10009 ¥ =4 sttt A A= "FRAR UA= 2
A0l BolAHA oL HEARA AFE AL5HoR 4TS

=
Holth, G4 Rl REF A=rt BRG Agols] R, %A &
g

of
ol
-
o

Woox H

o r

el A71HQ1 bdo] ASH AR £8k Eopd ATolgty MYy (B
A%~ BT84 2020)

T2 AFEo] ¥R A4S BY sk wHe 7ed AFEFETI8.2%m4
Aol 9 (46.9%)= ol&stal Ity SHANE  OJoFE(37.9%)& ARSI
gL wjd FES] Frbet St ol TS AHES] Aol 9

I !

1o
41 T o T
ST < A e

=~
e AEse] €E AR w2 Bde 23 Aot ol wEt Aok
o

Ase NG #8

om, 2008).

_12_



U AFgA B oyt slof Al AFS Atste ZIdsel F
ned # AEe o R SAISkL v V1€ AFY §E EY A
stotn QITHAEFEIAE /MY, 2018). ERAlY] TH AR A

HEYS FHoE wu Az 9 oY AEY Enmuwe s olg

grye] g HEolgE Z4 A3GrHA, 2019) &
& 94 IZo] AP, ol EAET w2 Aoz 20144
gol 56%A™ 59 Aits wiEE Adelth. s A
= 5

Ao Awsh oksih dga AR PR HA
A =4
= =

3040A4IH1 o] FE=el M w d¥E HSe AWEd oen gon

407 40%=2 7H wWerom) 30 36%, 50t] o2 14%, ta 204
10% <ol9leh. A8l BET 44T Sol T AWH 304047

7 ASHeR "R TElE ot ACRE Ho o 3, 2030499
T HFol ALE EopA1l Qe Zo] 55| FHI Holtt 20304HHe]
A9 29 46%°] FujH|F R A F7] ] T%EJIE 7t st 59
A Hoh 10%EQ1E s%om AEHA 5o gRloz g Afgtirt A

2ASE7] Ao HIFHor aE otk AoRE B £ gt gRAR
719wl E F5ot ol 4u(319%)0]

g A3 g A
sk gRAR AFeld FumAAs (AFoE FHE oA
S 7DE 37% © gol Wtk SiFAE WAL "slolierdo] 9
2o wjd 9FS AAE B AR BeAY)] S& Y 2 437

gng st APl FohAtrel WelHE &4 TP 4

AESel AL Qo] ¥ AF dulEdS AL S7rE A'olRta



ok A iR Y=o g EY &R24AE AFchs FAlolth 2l
= 7|9te g St ZI9ES AES wuidy BAle] AREE Q12 Fof
FoRd Byl JopollA HEAQT AAE ZE AREol 1 RopolA i
Aste wAIE SiEs) Zehs Z1doly ikl oFE ¥y JjAts Al
Attt T1eet g Foll sty oAEe] ZdH o] A(consultation) S
FAote Zolth ol gRyEd ¥t HHE AFoty A&HHor v
FoE AEoH ATES Frste] 14 FAHEE =oli A+

A T miye] A e 3 oFeiAr Awst =i Qlrh T
|4, Fojde HRT H-ode F&EV|E Qo Fu mihyke] HEAl
Bl A ohkRt A7 A= Qioh(e]s]F, 2010). mF-ofjo-Fu A
71, om7]7], "ol ¥ ORICT A7 7I4Q] FAISAL ofgfH| A= &
d, #FF, P&G, WE, 7194, ofrduAg 5 29 7Yl dof-F1]
2o Ao AAFE BErd oR-d A AARE AlFetar gl
om AA 1, 291 3FFE 7199 =Y, P&G IFZ HIESte] H AlA
709 A=l mE, md JAd7E FEste 22d Aa 7I9elth 2015
d EgAedotud dAAojFddnae] §lFste] A2t wadit ¥
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de Sl HESHEE AR
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(Aram Huvis Co.Ltd, 2019). FZo+= HFoiy AEHL oeksiEy Q)

o}, 2dlS(www.svenson.co.kr)dt Ze o= FoERdE] HE 7|G®
otyzl =l T FEE Al AfelAtetr dAlE FugR HE #Ed
< =8 2R AL ¥do] FUete & FHRE A 4Ew o E

ﬂiiﬂié’iﬂ S0 EG bk Qlek@tolWd s S, 2007).
SOAgS AFS] A% Aol HE wed Y §3 AR
Aetelel. FhEg ASiE SHEY AE AGd SAm we sl
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2.2 EZEZAAES AEA
2.2.1 SCALP & HAIR

SCALPE= FH )9 gof BAoltt. FHZ 457 +x=9 9= A
222 WA 2L o]Zo|t}.  Skin(mE), Connective tissue(Z gt
|

Aponeurosis(z19},  4d9E), Loose connective tissue("g7!

5
’ =
Pericranium(SF7i&9, wajwuho] oF ZAE ZzF oa HustA =9
3 iy

o}, olgst 5719 Zoz A 9

£ Fu T8 FRER EE9
At MHE Hi Qe mRQ Frds mEAed dEge "HdYctes 2
o HAstaL k. ALlAd Hel H 9 T R FHORTEH FiE
Hostal gzhe] 83 A2 22 F A9 7] 9g€e o Eot
HIERID e Fol JAE EHestal drielE FeAA eRe] E214
A=olu stehd HelE @4FAA FHEIs S, 2013). wEd ARe
2 HYH, BRF, 7 U4, AN, gxdne oie, Sol 9l
Ch(scalp, B8, Aedistugd AA7|B#HE)

HAIR(EE)E= AA9 22 Lf=d. SHEd gHigs HE oF
of Hepyh m R AR 23 AFFRAE ALl #Fo o= 3o
U mdo] EAgt A EYfer A HE2 wiF BUHAA o=
2 = Ad gdz Ao Qo e zule] ZuHzz o]
FolA loem Izt Aiyts AHAQ] TEAAL fith R fdFe=m
HE AAE HIste 7% oleel mpEe] A 3 AZAH wMige AF
gty Faol wep 2Ee SE(IR), HidEd, IEERE Us &
Ark. B2 g8y, S, duid, didd, 3R, Bl o B3
= 7K. 4R7e 2d9~530lH, EH¥7le UHE~371Y, FAVI= 270
d~371Ee] AFF71E 7 Sl ol #A Bet oF 20371 WHE 5
=d Ao EfFrh SAEHE 9 o Rl zRbA] ef=th(el¥d,
2005; HE= <), 2013; AF3E], 2017). ¥A B HES, 99 ©

o OE
lo

s
=
23S 5ol Arkhair, B5, Aadstagd AA7|HAHE).



222 EZEZEZ] /¢

EfZ2AE IEl2ojel Trika(RE)oA 7ol H Aoz ekt
gnol |4 Fuet e dfgt EAIEES XARATSte] 1 SiEW
He AASHE sHRoltt. o] ‘Trichology(l8rsh)’al g}, 1896W A=
Haold Hzx=2 O wsdpo] AYE Fu BEshke v Fujep W
e FES] weol 2RE HERS Fujep i v AWS dYste &

tf.or.kr, 2008).

223 AR A8

2.2.3.1 ARA 2] /g

Sa e 3 o AR W 7
Aol AAH] T Ed ¥5dE 4 gvtm Hoh@eg uEs,
ol S AR gA4Ew o

ES

+ AF AE7E ofd=t H9EA ol shlth. AR 8o A=

2 B'7F ofdet ‘Hof Zhe #pAgolet Shyith wetd B &

o] oA o A&Hom WHS] b= Aol ol dY

I k(e Aol 2007; FHAY, 2008; Swanson&

holton, 2009; ©IQl, 2011). MEAE Tg AAAAZL ofd AE A

QI #elo] M7kt A2z QI & & e 8455 HF 29 It
(A7, 2000). & AFolAe] AZFAHS Zastrow(1978)7F et

g

5
S LR She A9e b ARt 1 Ade Aels
st}

10

¢

i
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©

ko
2

[e]
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J
A
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FonddsE AHjAoAE AAAH] AT =E A Fo W=
ApHetE Aleo] Hgsity, WA AE uHA"ET HAEHQ] Frin
2 P AEjA Fo] AdEojop & Ao, 2018). o]#gt AlHh
of @7 wt M2 HAEQ! EYFZA]AE(trichologist) FIEE
TAL 2= AFo] AW A Fudys Aol AZ|HA ¢1F
Fgo] AASH Alejolti($A]d, 2010). BL ngAyd o #HA H.
JHUNAME HAE EITEALAEE Qo= AAott. EfERALES
< Ayt 22 A QQlyt 4R, Held, H, A=A Toto] &
o] Eu]&-3}etd gloz Qg ol A4S oiffstal ojm] &AFE
g JRAste] ARt i AEE fAIstEE e S (fAad, 2008)
o], gnel dyst By 9 Fuo -y o4 ag&dor AAs
I FrjutAA] S-S ol 9Est @Ashs Tob FilE Ao wEs
A2 sh= A oltH=A SNSAIEH5E 2], 2008)

EYFZAAEE UACR FoRdyt AeerE 7|x2 ot =2
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a1 2 4 dthH(Locksin & Hall, 2003).

A719] APAFE vigez AE HAHEHEH4S A
Q
[e)

7H4, 725 32 &, TS, A2 AR

> o
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=
X
rr

EN
Tl N
L
=
N,
R
1
s
iy
ko
rO
:4:
2
it
(o]
|m
e
|
o,
i}
ox,
old
K
od
]
ko
iy
2

2 ATl AE 2 A2, AsIH2008)9] SPEE APl
oour SgEd P A9t FHTF(2019)9] CREAF HAE

R
filul
B
2,
1o,

—1 O
[PAA, 271202009 959 oHgEF AYSA4y A 4ol A
P o mA= FIF, °lAX2007)e GERIA A Fol§ AHH}
e 2 ouwEE AV, A9E(2012)9] TVsA eFEE Al Al =

3
FidEn A AgErlE Faskd. AEAE £
Al WA a A o gacld sigshke 47l F8
S o9 [E 2-2]9F o] Asiylen, |

Aai Aol diet Aot

(£ 2-2] AlEAddE54Y 8 glof et 4o
WA a9l 4 3
= AZolup Au|art Qo] oo wal FHojuA

U Ereehs L7l AH|ARe] me
| AFe #4842 AFAAY =94 &85 75l &
(Kotler, 1995) A AWA F(objective quality)? 1 AE A

(Zeithaml, 1988)
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Aol FAQoI} lsell d@ Ak ARl Azl
ZF2 Z A (subjective quality) 2 FESI7| & ghct,
aHAE AR oigt SHIgh B AR} FolA

7+ & 1o oEsle] BAS FEsle Ao Uehto

(Kardes, F R, U, TR AH7} Folxdate 2pilo] 71 Qi

2001) Woat YAk i HHE RAslEE ﬂ@@]%ﬁl
7120 olEsle] BHe FEshe Aol 9
. SAE o A TP $AN HE AR asd
mRergle] Mo, @A Algsl:e A&
R 2009 5 ojgw moldty ST Aol A B
doe oeget WAl FEA, ww, Ad 2

(823, 20200 & 5ol /15AIFEL] adolrt

AES] BAL oL WHH RS ojmgic
g AJZOlOREQA oA 2008 10918LHE  HARg

(g, 2019) 9 I AvAke] obdg el 9 o Pl s

Hog 20139 FFFERGEEAA} Ak
e 71ze A7 AP Wy, YeHmm 7]

(A==, 2012) 5, 9WE A, E4Y AR, 294 B 7

(o137, 2004  BFOIE ol8F AEY HE FrsE, EHY,

A, 20100 FOIR AR Wle b slmTE A8obssic)
A AT AEete aHAE o 2 &S
MW AAA, 8440 2 ot A

HI8HHl ZFA Zele abgto] diRRolgly, spEe] g7]9h

(A=A, 2008) gE= H TYsh= AFEe 94’%‘:01 UE

(Zeithamletal, A 7F 2 olf7F HAAQ BEEo|dh  THA

2013) £ 92 7H, AlEelY AEIAoA Wb ol RE
i O i T

2E A didlel Yt s BE A9 1A= .

FAAZ ] ZHA]
(&34, 2015)
(Bolton & Drew,
1991)
(Linder, 1970)

AZrel ore AlEAre] A ga Bt =2
AAst 918, wET FF olme] U W
FEHAA Yepta QL 22" 7AE AAS)H

Q4o FAHA 7HA ﬂ(‘)ﬂ A 7FA uv]go] oIk
alAc, AAslE A7 s EX sk
I AIRE, 3, At Atolell  thA| A (Trade—off)

-}
b
o,
2

ke o rr
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7b ddojdtiy @k AAA megToRA Az

A Agsta, FEo diet A=E Soled A

3}

(8%, 2003 FHAY 5 QA Fold Ak awlHolol @k A
ZEgel 1Al Q] WEe] BE WFS 4T
ojero] 9l BeAel AzhlEo] Fasi

oA aql A 9
=4 ol 259 AEent AuAE SehfuA

A A 259 Aot AMulzst ApEssly] gis
£ WA, gol EA, 42 EL AQlolt 1 A
(Kotler, 1999) . .
SO UEgR Aotk @del o] Bus=t w oE
A 1
CIW AR g pase Ame ope Aze) 44w =4
2014). o
= =
=
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M oJo o o

24 BISE YEACEAY ANTL YA
1, EA) 284 BEske 282 oA Bk

AFEs 28FA deEe s wWandelE
ol EHE A AASt] BERHES AHR
A 719 e=N BulEdle FRl, ol Wi
AL, diEEdEte ddie] AR At
ojulg 1 Qv esd VA8 AEe =2
Hoe es5|8 B Farlsol osi 3

2
T ek slw Felo] ohtt

FaFE diAlstel Bflse] diek B4 onAE
Aoy, =t 2vRe] AdE B0 A=E
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000) olm, HASo] i T olshe kel HulcE
P71, P bl she dlgke g,
AzgAL olulA, moluldl, 494, B, 74

AZSAE el wE HUE o] dge Fgen] A

el o
2=, 1990)
7, 2005)
2, 2005)

AgowA wuz el ddel Wik AuAE
o] olsjEAE WA wBAHom FAHelAL
5440 RE LB INLE BTG WA
o YARL oxmelel Aeld Wriwe] ARy
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Seth= a9 #elA7T 4] Jisola =40 7

AXEr (2005) e AFe AW EAHT avRbe] A7 A
HE& Wrgst= Aolofof gt T4
AZel A" EHA(attribute)old AlFeo]l 7 #
28w (2008) Pt 749 E—;Q—%_Eé}?}‘ﬂr. 4‘—?*31}_’2?7—3.01] tjj5tod
Heeier= &4 73t A1 AlEe & ?

%=} (2019)

o|ct(Bum 5 2009; Kim JS 2011; Seo & 2011).

Song KS (2012)

HEsge ABo] ML Qi i &4 A A

o1

5 AYe o B WA 1] He £49 8
Q

2o} AE ol§ Foll 22w WEze Tele] Qe
ZAG@uribuo e £HAY 878 ATkl F2A
s gorps) S EC AU 9 % 29el 4 Sl
e olg HHSC AHAPL AES Adsied] ol
ARAQ S T FaT aiw A48
AE 9 A 5 anAe] Al T
Ul (2003  Eo JHHelut B4 weh TujRmelAe] G
Solehis AF8l4 E4e] We Qe with
ofl EAaREe] TheH rlasle] Qb Awle] s
597 004 = A = A2d "ad 8ol ofs A
L 57} adle] e, HE, S B 9T Fuh
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2.4 AH| X0l &

2.4.1 Au)Ao0]L9] Ay

o

A oA 7HA] kFoly &
2 el 22 5A4S0] du AHeR, AL ke Q17
AHPHor FZAAEHE Aotk
A ket 8B AR oRE A o
A StellA vz aE]EolAol fitth. MH|A g2 <l
ofst= Hte Aot I Ez AHlA LE2 R
A& Fert(ar2H], 2011).
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b
> I
N X

kI
N oo ald o

. g2o]
L 25~95%7t

o oS olFHal HEke Ao AMA oulE ZHAA A, A&
2 ol dre FAEC ZdE ¥z Jide] EA ﬂl“ol‘% ME g
AL AR e Az A9 "dttRen zhina, 2016). 7192 A7
AE B 259 wE FUE =2 5 ] wWEl %U s Al
ot AMuEjzof Higt z&olg ok WEHuE= A 2HS Fol o
TFEolok Fp(dmol, 2017). AMul2Es A H Jles &8st 2
VAT B2 FEol e AeEEgE FoiA AsHos HolAM A
2 AE A FHE Mula de 2Aste Fatt glo] dAn(iud,
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B AT REAY Ause] EHE ok Aol Fasuz (oY
A 2018) "ESERAE o] Ao uht oo
(2013)9] Q7oA AFH

A
Au
e
>
N
2
]
I

ol

Wi 001)9] Beld Aol me A QRAEAt nAwET A

olgolme] mAL A P AT AAAHA Be] T Az
FBAE o8 o

S
Fol $7AZ0] A olgatAL, R A 434

2 7Hoz WS S frh = olgAYel k= WA ASA
9 S 34 sH Gt 2o Ausd AL telk 2 AoR
foro] Hrh Fad AL oldg H4el Aua Avw wAe] A Haol
olzojrts Aolth. 480199 ‘BRAEe] A4, A Auws =
o] o8 AZkEl x|, WE, Aolgome] mAE FEF AN 7]¢]
= T Bl Auzo oulst EEL 9Tk Aulrol EHE
1999 A47bs4e LSt ek olejst ZmelAq 714 nAT npz

(2 2-4] JHAR|L FE S0 "g72AQ] =4 (+413], 2020)

SERVQUAL 571 =€

ﬂﬂ/é EAS = 1 = SL=] A=l
(veliability) of&et Mu|AE BA st AHststA| 3shs 5
34 - o=
(angibley) | B AL A, A9EC $7, gaTET
%Z?}—}g H =7 =] L al =7 ]
(empathy) AAHAA AlFshs AAJNA] P HiH
O T} A]
O H O

Gespontivenesy) | L2HE BT AST AUIAE AFATH oI

AP

(assurance)




2.4.2 MH| 2 o] gojre] 44 adl

ARH F8AEE HAA ol &AL BT AHHIE F2 AAHE o
& 4 4 Zojgtal We AETE om|gl
o 74 FHAe A&E5T FF A (work more quickly), 9
ob performance), ¥ (productivity)@4, AH(quality)Fd, LJFE 4
7| ¥H(make job easier), GFol F-&&(usefulo] ATHAAAM, 2009).

AHAES 79 AlFoly 7O AHIAE A = A A4
o] Aztelyt A 1=al ZHE Anstr] AT = 44 PHo(SN

SALEE &Eot ot AHAE2 AEe skl del 24 Hd

S SFAAZ

o] A" FoA AFEeld AMHlE FHRReview)E HasH] wiEol
=2t A2 exetl o] Hls| t& AEsH Fgetl 2 aRE
= 7 AHEA P, 2019). 2] FH2 Au|aet AES 22 79, &
2o Alstell it At AHY JidA] Fde viEer oE &HA
=°] el A4E 4 e FESS AsE = Aot AH /8
42 = 4 AEe] A 9Fe viAe Aoz #IFUH(Zhu
& Zhang, 2010). w2bA ZAZE F84S TSI ALH2HQD ook
St 24 gflom AgRitte AS o 4 AT EAA, 2020

2422 84 44

FW4  HGubjective norm)2 3F JlQlo] FQsHA o7 diFERe
ArgfEo] of® ZAol QlolA ZQle] Fs= StAY ShA| efotob k=
159 A2+ oJu|stH (Fishbein&  Ajzen, 1975; Venkatesh& Davis, 20
00), A21A 9TF = A g8oz ZAHZ|E SIth(Yoh, 1999; Ht
e, @4, 2009). FHH 2 FH2 Ald(normative belie) ™ &

%7](motivation to comply)®] T 7}x] Qo] ol&) AAEW, FHZ A
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=
T

2012; 18+t 2014).

oA

48] WG

A]

Y

Vst

N
=0

A

o g7

4

o

H

Aoz A9l

o

S}
=

=l

S

O
o =

%

siAA

Q.
(9]

o] o ArE 4

o-
o

ol

N

)

o

)

<

of &
D=

=

-

i1
ar

[

7] o

o
ar

57}

thelAd, 2019).

ol

e o
A
— 30 —

49

1

1

5 o

O
(o]

i



2.4.3 AH|A o]&olL ML

[ 2-5] AMu]2 olg

A7}

A3 (2017)

[e]
H =
AE Q] olgw A gt W AHL 99
A 784, A ®
29l o] 8okt HAE HHE

PTV AulA ol8Ae] A=
Aol gelr WA Fad JFe uHLx 9
A" 84, AZE Ag-goldo] dis] A7

W At 9% dA9 dee] 02 AFAEY
Nergngeld QY 484, AN 9% 5
o dE WAE Fol oA"Y A Auzel ol
o

7307\1] /\_13]1\-94 /\5]’2—3'—_9_?1% O]%Qii _H_;g]g]_

AH|2ES] Bl Ao m]X]

1

i

AH|Z o] golze] mAE FFS AT
wAEIE SRl fElE, ANIEl AR, o

0l AAd 8T A olg-geldel riAlE

N

V= AmEY, B} o golrete] WAS utef
A8a}, AAA 9] mutdwy]  olgoko] dd= mAE fde=
(2006) A7leits BA81, A4E A" S48, &4
2006

& Zo] o A7 AAS@AA
D HEE A, %A DT e, e FE
2019) W, 2GS A% el Auadl g HE @
o1 golEo] AL AFS B
g g o 5G AW ofgsInel Azte ord, A7 w8
A44, lR SA4, ASA olgels W 48
(2020 o, olgulge] AL nAL 2 e A7
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AAZF (2014)

gt el Algshe wHrel AHlA ojgelwo
QIA)g §840] Auls olge] AHH aglow BA

B34, o)A

L7122 E RHpd AMH|A o]g o] mAE
FolA mupd AuH|A0] Ve 54 T FHIHE
%

(2011) WAl AAE S84 Al dgFe m]x|
L Aoz skl
A ol4d 9 Qle] [oT 7]¥F ARtE AZFT A H|A o] 89|k
00 o mHL Ageld AAH gL A2 T
AFL ujH= AL vhehg
e men CIOIEE BET AgAe omd J¥E @A
’ Q9le ol IABo] AXH 8T ALE
2oL 4 oo njAL AR 2A}
AL, AHL 9 ojmiuate] ojgolwold 1A e, ZpH P,
(2003) Hel u A=A Aus olgolgr 7he] ThA| o}
s me | NURAAT AESEC matd W oiEep
’ ol AMulzolgolze] mA AgkolA <lxE &
(2050 ol AAE 884 AAH 54 aole A
AT, olFE 4™ X9} o7, UEYD ad, 984 A%
(2017) W Zul e AH| A olgowo] T2 PAS A=
o5 gae 2 WAAC AHIE AEIES g Al
g A AzZtE e84 44, olgwold, H|&
(2017)

4, Mo a9 97

O> . o o=
Aoz 9l
sreld ape | EATY W AAAEA olgelme] FuA
“(”’ ”)“ o AzkE spek 7 AAAEA ol golEgte]
2018

WAE BseE Ao

(2019)

Q|
<
)
ot

e—Commerce’dol| A A
o] g9l mzl= FF ATFNA FE8AES =E
Q14], AHlA, oo o]

H| A 7| x|e} o] 8o o] A A Z+ WHFEIE of

WA A8sHA AT

l
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3.2 97714

2 d7e FHREEYY EERA2ES A A7 AlF
A& sheladd WaHedd, <Hady FuREEs] Aujs o]l
o] sheladl dAE 784, FuH HTe] BAE 9¥sta, Az o
A dFe mAEAE Tefs] s Aed+E Edz d4Ede A
gstal ol& 277 st 7Hde A
CHd 1 EZESRALES] HEAL AFAdYSde wHaldled 4
(H)o] dd= mE Aotk

M 2> EZERALES] HEAL AFAdYsde oFalle 4
(H)o] dd= nd Aot

O 3 EERALES AEde AHlL o8kl dxHE #&
ol A(H)9] &= nlE Aot

O 4 EZEZRALES HEAd2 AHlL olgokel Faz
o A+ ¥F= mE Aoy,

CHd 5 AFAHHEALS AHA o]goro] x| {840 AH+)
o] &= mE Aot

a6 AFAYSAHS Auls olgere FahE qiiel AW
o] &= v Aot
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MPALES ZAVSHe] GARSE SHYQQ1ES EY

ARAgol s9a F o4Qoone] Areldr AEA AAw 7ad
T, Aol A, g4, AEA 9, Aded, AsAAE A9 5o
2 AQOINE A, WEAA AA, A&, AEA A
AT §54S AR sglaclon ralstart.

B APoAE o]7]2(2016)0] ALe doinlga FEH BAHE A
W ol 220160 REAEI] AR, AH, oAjrE %
% (NC AY7% 58 FHO=
2 guste] ARAA, pel 4, ALHAY, A2e JE, AwY So

5714 = gl shtel gsaces xaA 49 shar

re
j
_O|L
8
&

N
rl

F : AFATsE

AN

d oFgEel i dFeld A 7
HFom, WRA(2020)2 AFAEAEL]

B OHAE AxARRL shRoh AAE20060)2 AEEY AEA disf =
71, §719] "HASAS Blasto] T84S AR, & dolA o
2ol AFAHEA 519 aclezE WH a(EH, 7H4, 8% 4%
2, 714, e AR, HISHEIZEAL AREREAR A HE] 7D 9
A gd(AFEe] BHE, BHlE A4, BHE ga, BHlE Faurd, A
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za)t, FHe] Ao R 244 49 sterk
3.3.3 AH|2o0] 8o

AEs512017), €rAE(2016)9]  AFelA RO AH|A o] go]r o)
St9l aglo=i 4, Hk, F¥, 9mrb gt oFTH(2011)2 AHIA
olgolre] gRlog QIAH {847 AXH foldS AFetaeH, o
£35)2017= AZd" 584, F5Q019= ARgOx, =dXA(2018)9]
ArelMe AZE 7R, FEA A, 9920192 AHlA o]8F 7,
343]1(2016)= AMulx $gorz AFstAt. B Aol ohEojd A
H[A o]golo] 5h9|ajle AXH §847 F@H ¥ 2R X

22 Aol stget,
3.4 A&A 74

= Aol AE Aw 232 T VETeERA, EJIERALES A7
4, ASAHEEA, Muls ol 8ok, AFEATH EAoIH AFAA E2

chew 2.

AR, EZEA2ES HEHLS AL & APATE Hxsto]
HEAE7LY] MR, A=, xaE 5Ol
INAFSHRENC) Y A7z 58 FAoRON FEH 128FC
2 B2 Aot 2lAE(Likert) 58 HEE Aottt

4, AZAYEYL 54 fo APATE Fxote, WaM, =
11202009 AGATolN FE=H M4EF= E
(Likert) 53 HE=ZE AMg5tT

AR, AujA o8 ZAS flo) APATE FxRsto, AHIFIQ
017), HrA&](2016)] <AtolA oA FEH 172FezE FAst

AE (Likert) 58 HEE AR8stolct
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gA, 7EAsH
AT 6w
o Ao T4 vl Zoltt.

lo
FU m
-
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ol
38
k]
o,
o
2
k1
mlm
>
op
o
38
.,
bl
<

(& 3-1] A& +4

=k 5 5 = A
A2 12 0] 25:(2016) 54 ZAE
AEA 54 14 ™ 841(2020) 54 gAE
AH| A o] 8ol 17 A331(2017) 54 gAE
ATEATHEA 6 Z71(2020) PEAE
Z 497
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3.5 24 9 424

2 Q479 ASEAE fst] AL, $=d Agel AFsi= 20t~60
SR ds et Aol 9le Ade ddeR AAstdd. A=
FHe 54 317%5 AXR 2717194 ALA 2ARES ARSI, 20

209 10¥ 2092E 20208 119 497tA] o]2ojgom, £ 35050 A

sto] 20858 SAste] HE dolHE AMgSHATh [E 3-2]
ZAA BES bl Roltt.

fr Ao
R
L
E

A e

Aeg 9 FEEAY AF 20~60te Fojmdy
ZAF AR

S T2 Ao Sle 4
A= A 2717144 A ZAL
Z AR 7] ZH 20208 10€202€ 5 20204 119 49

Al 9l 527
SAHE dlofE: 298+

B a7el 44 Ans $A4 woz Bl ds 448 A=
glole] Fd(Data-Coding)#4-2 #A SPSS Ver 26.0 4 #7|A= &

g5te] thew} gol BAstart.

R, mEe oMby E4% melsp] e ATEASY 4o we
Q& B4 (Frequency Analysis)& A A]SEAT

54, 48 2ARTel B4 W A=ES BAs] 4 a9
F9= Aot 8l FXE olsisty] flsiA oS AZINM Fo St
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el & glEA(Exploratory Factor Analysis)2 ©]-8&ot51l 4l
q

Z]
Reliability Analysis)e AAIsIATE. B4 ZARE EQlshy] 9
£

~

i =
g gRlEM(Exploratory Factor Analysis)2 $E2 HEES A

¢ aglom Folex AW, 1 YWES DeshzlE BEATHolt
59, 8219 #E Eoln AHEH FastE ol FH4E 24 (Principal

5 =Y4e SHsp] Slstel 4 a9 & Aold ZAEE 0wz 945
L A2 WA (Varimax) HAS AHSSIGTE ael wadw
99¥z 2RY 24 FES0| fojel sk ke Aol 4% %
Ao gue Ed ASSm AuEA 2AHGEA owE Adl @
NRE BAL S, 494 A% 919 2805 UnHCronbachs Alph
e 5% 4 F459 Wd 4B (Internal Consistency)= AL
AR, =YWt FEHUSY ATBAE melstr] o ATTAEA

g
(Correlation  Analysis)= AAISHTE. A=A (Correlation  Analysi
s WE 7t #EAo ATE SAsto] dupy oA EA5h=
2] ot BA7ZIMoR & JMAAC oA ®SE e AT W
sto] wWekt A s S4cto] mofstalxt sk Aoz, & Weyte] A9
AC] A=E UE = e
of wAQle] AutASo Adl @t 2717t ¥Has 1He] d¥d AxE T

she 7)%o] ek,

=
rr
o3
i d
2,
ol

JA, EfERAAES ARde JdATeRH AFAuESdyr A

olgelze] AL IF BAS BN AsIA AALLS AN,
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P oa7L FuRawdds $Rg Ho Ut AL FEd A9
200j~60t) 491 W 298WL Yo, ATFAAA E4S dohn
7 gel WMERAe ANsed. BAZi gude Aue dae

<

37.6%, 142 624%= o9 Hgo] Thh w2 Zo=
2 407t 35.6%, 30t 20.8%, 50t 19.5%, 20t 18.4%, 60t 5.7%
o2 yehdth HESEL 1F 39.9%, UE 26.5%, ARNE 22.8%,
et Agtol Y 10.8%= UERHTh ZE oRE HAHHEY 7E 49.7%,
1€ 422%, 715k 81% <22 uegth AU AR 32.9%, 7I=
23.2%, St 17.8%, A& 16.4%, AL 9.7%, 8 H+d A5 2008
A oA ~300TF ¥ w\uk 26.3%, 1005 @ mUF 23.4%, 1009t 9 oAk~
2009 9 =9 22.0%, 3009+ ¥ o]AF~400%9td H|gF 14.5%, 400%F ¢
o 13.8% w22 Yeigth AFEASH E4d w2 7z A 24
o] Avt= [E 4-1]9 2t

W
w
L
o
re
o,

d
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[ 4-1] JAF-FAHY 54

AE N %
. K 112 37.6
14 186 62.4
200 55 18.4
30th 62 20.8
A= 40t 106 35.6
50ty 58 19.5
60t 17 5.7
nE 126 42.2
Agols = 148 49.7
71et 24 8.1
uE 119 39.9

o1 =Xey|
5‘4%—5.}'@3 —E‘EH =1 =2d 68 228
SuEY 79 26.5
At o] 32 10.8
S 53 17.8
27l 98 32.9
29 AE4 29 9.7
AE4 49 16.4
71 et 69 23.2
~ 1005t ¥ =gt 69 23.4

100%F ¢ o]
~ 2008 9 mj o7 220

2008t & o)

Ko e =

Bt 45 ~ 3008 9 olgt " 23

3009 A o]
~ 4007t 91 g s e
4008t 9 o) ~ 41 13.8

Al 298
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Loading= el 05 ol A2 folgt oz Wusin, 2 2%
o] AWsts B4 grol 24% WY adle] AA QATHANN Axshe
HFo] Athe AL oulgth QR Am EAETY HPHS ol
7] Siste] aAAEe] 0.5 ol FEe AAGYL RARAL £A
Wyl S44 7 FEES 0] ATIAE Holok shsdl KMO(Kaise

Mayer Olkin)®t Bartlett®] 44 #H42 4 d=5 19 AHlEs &

AFo =N ABFES0] AQAEA

KMO(Kaise Mayer Olkin)&=

Z ARgEoRE AEE Yete ZolB= o] =Lko| o] #ow g9l
& 0

w42 fIRt W AAol 4] Y52 UEhdith EE KMOZEel 0.9°14
o|f o F& Zlo|il 0.60|sto|H WHEA HolEd 4 gle o=
2ot AFEe SA% o HE ¥ Atole] d¥H AHEE on|sh=d],
St Jidol oo wrEAor ZAY AL yeude SAEUEY #ite
omjeitt. W# d¥d HIFE Hsl 7PE H4AQd JiEs AXshkE Ao
2 4#A4 Qe Z=2Hs Ik (Cronbach's Alpha) A4 #2 ARgsHTH
et ghofl ditt JdEAQ ZIE2 AT ASast Fopolde AlRR
24 Ayt 324dts Ao (Cronbach's Alpha) Al Fho] 0.70]Ao]H A1F]
o] & ZoE Wustyl, 0.6 olfold HnA AFLrt e Ao=E
s 4 Atk
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lu
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ik
il
A,
[>
|m
1o
r
sl
ox,
ko
I-'O
e
1%
we,
)
)
H—1
Mo
1%

25 SNt AW WA varimax FAL Agstdc.
% Weo] aeluMe] A

Bartlett®] 94 HE5e= Fotol A AHEA
bz ZAstglon WS wWATY ZE AAEE AWHET] fisto
KMO(Kaiser— Meyer—Olkin) 2|45 At&stAtH =44, 2016).

ot Qg9le] FAXIHE Qlote] -fFX|(eigenvalue) 1.0 ©JATHE QQlo
= AAstelen g2 AdHchr] 9t 8<%l A A|(factor loading)

Soo)de dAskalt

rr

AFE HAs A 122F] it FA4 sdZ4y A=E 248
AARE dits (B 4-2]9F Zrh 89124 A% 1271 AEEFel g
KMO #F A+ 9312 UePgow, Bartett 334 AYEH

¢]

’=3732.967, df=66, p<{.001& UER} QelBAo] Akt A
Ok aLf kol 1.0o)4del a9l 77 FEHY, 29 8959
EALES Aol Hitt ST HAAWM=(total variance)Ql A
£ 8.130% = HAth WA, 2FE9] WH dAEE HEY
= AFx BEXZ3 Cronbach’'s « 2 9332 Yeht} =2 A=ELr gL
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4-2] ARQ SATTY QQAEA 9 AF: 74
& 9 e 384
HE7he wepde] w2 Aol 252421 Aol Slrh 818 669
ke U Azl disf olsisl] dAl A2 skerh 813 661
ZE7te] e HlayY 40| TEAHTE 801 .642
HErhe e = Adfe] ok Ae A8 siert 792 627
PR WSS Wl A7, [ 622
© 7S T 775 601
A8= et 765 585
760 577
753 567
540

135
118 516
370

.609

6.976
58.130
58.130

AE7He IS §I% 1T
A7k B S A ] SB) AR 7K At
7R e A] A8sTe ARl el 28]
AEste] ge] A obxx] ghm relo] At
AP 780] el Qeke Pele 2hds) 2 sk 4 2k
7Y e HEHS EshAt Higa HES B8%)
e o ehgElm WelshA shrt
Do) AfEfE Al Ak wofic

Anste] pels

ke o ¥

5]

4N %)

+2(%)
AE = 933
Total Cronbach's « 933

KMO = .931 X?= 3732.967, (df=66, p<.001)
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15 Frol Loolgel 8<%l 2707t FEEHSL, FE2H 8059 AEA
B&Ao] figt & B4 AgEe 61.534% $FS Ht AREE BEAF
7} Cronbach’s a7} 8812 Ueh} =2 A7t 9= 7oz vhehygrt.
[E 4-3] ASAHEE SAHAETY Q1A 9 Age 24

A8 54
8 < R LR
29 9
Fodhg AlFel 7154l sttt .859 076 744
FoREg AEe a5, 897t Fasitt 847 -.012 717
Foedrg AlFel 4&o] Fastt .793 A11 689
Fondrg AFe F4do] Fasith 788 123 641
Fodrg AlFe AMgfe] Fasith 112 212 551
FuREg AlFol HlgH] 77t Fasitt .692 136 498
FoRhg AEe] AIZIH] 7EA)7F F8sht 681 254 529
croneg AEo] BHAE vt =Qsict 067 871 763
Fondg Alge] Haie Farndo] Fasirt -.074 .848 725
Fonag AEo] BH=rt Fasict 146 .820 .694
Fojnahg AEFo] Ax3|AE Faottt 241 718 537
Fondg AEo] FHol Hfrt Fasitt .180 617 413
Fodhe AEo] vl 4l=]4o] Fgaoitt AT5 .538 515
A5 5.407  2.593
%) 41.589  19.945
+2(%) 41.589  61.534
A== .889 .853
Total Cronbach's « .881

KMO = .888 X?=3247.710, (df=78, p<.001)
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¢ TEFElgam %
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=
7892 Y
8652

o

—

o

—

T

BA

Z

8142 Uehton,

]l 27§7¢
a

I
1885.573, df=36, p<.0012 4YEIY g9
}o
I} Cronbach’s a 3k

=
o] 1.09]

A4
A A3} Cronbach’s a7} .82022 uE}L

Fr B
A BAAS Cronbach’s

A
i

2
AHEY x

i1
ar

[
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—

23}
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Bartlett T34
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5574

T

n_AIO

A
484

=
Exe

117 195

.884

.081 674

817

.029 .630

193

183 611

160

271 .619

137

o] k.

S

v kel A
£ og

=
T

Aol
PEER]

G e
| ot A4

gl

.842 709

011

=
=

U b
A A7l E8ol

.829 697

104

%ol

(Rt

= =
= O

]
o} 2 Zlole.

e A2
A e

]
=
o

ARG

5!

136 574

172

17 559

212

1.954
21.709
65.187

7189

.820

3.913

43.478
43.478

(%)

.865

=il
Total Cronbach's «

KMO = 814 X?=1885.573 (df=36, p<.001)
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AR UH 8l o a9l X" {8 S

A2 1
A Qol 354" 1
914 Q91 209" 44577 1
olx|g] 994 544" 4067 —.0277 1
Z3hz 178" 230" 33177 164" |

M 3.7206  3.8729  3.2461 3.7870 3.6047

SD 56870 63502 77006 74456 69716
“p< .01

I A EfERAAE”
p<oD),  A8%1(=.209, p<L0D)TH
L ESIE SRS

Hgo
THE=178, pL01)-2

AZAEEEY]  HHa
AH fogt ZH+H)9
|4 (=.406, plODE,
AL EAste Aoz yE

i o of

O

1-§2lxe]  <QIAd

284

Azge A

JLER o 2 W

T
=)

REERE

A Q1(r=.354,

A=A g A ATHAE

ARH  G8AG=.544, pODE, FWH
A AREAZ EAskE Aoz UERH
AFAEEE] A al(=.445 ploD<et
ITHHAIE HYom, AH|2olgorol QIzH
FoA FHE=359, ploDe A A
AFAHEFY] HQ0L AHA

(=-.027, p<0 T4 =331,



TH=.164, plOD=,

1k
AX

= Ao® Yehgt

[¢)

Aoz e

pLODT A (+)e] ZaaAZE EA

(el

ol

AL
__OO

TH
ol

N

n
e

N

RRIES

T}

Tod

ol

ol

000"
0007

10.519

S.E.
228

2.403

.061 354 6.506

.359

_n_mo
ol
&4

o

.

1.859
#

Durbin—Watson

A a]le]

F=42.334(p<.001),

CERD

42.334(p<.001), Durbin—Watson
— 49 —

75—7

354, adj R=.125, F

R
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1.8592 29] off
o BAZ ¢

1—

S 2HF ASES eI glo] 9l adls 2 A7) A
x ot webd s|7lmge] Agsitt )4
ot EdlZaAsEe] AEAo] AEMULAH] WHald
Fo BAG An SRSl FHW4 7] WASRE 354000
2AAGR)7} 1258 UEht EgiEcle] F&wdle] mAL Awde
125%2 et BA7A5, Edzadsse JRAe ABAY &4
o YAaglel AW dFe mAE Aoz uepitHp = 354,
pCO0D). WA R De AEEGE o “o]el2015)9] dTelA
Wasmz ZoiAse diom AwAd dig ANE AEAT FE of
X, &% ALolmele] PAS AWME Aw A3 FoldsE AxA A
24 9 &5 A&ors %7 st metd Axdel AEAL

o7] §lste] A=A LRE T 5 Uk WK Fo| Bas] thpD

o

Py
o
i
ok
~
"

i
of >

¢

hJ

gep EejlgEAsEe] Fumug BEY AF oE AR A
o] 1A Fumurg AEC He AReld Fashl uests yHa
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ABSTRACT

The Effect of Trichologist's Expertise on
Product Selection Attributes and Service use

Choi, Hye—]Jin

Major in Hair Design

Dept. of Beauty Art & Design
Graduate School of Arts

Hansung University

This study analyzes the effect of Trichologist's expertise on product
selection attributes and service use, thereby improving Trichologist's
expertise as a way to meet the demand for customized products for s
calp hair and use of scalp hair care services. Its purpose is to present
a direction in which there is.

For the empirical survey of this study, a total of 350 questionnaires
were distributed from October 20 to November 4, 2020 to adults who
have visited the scalp hair care shop in Seoul and the metropolitan area,
and the final 298 copies were used as analysis data. The collected data
were used by the statistical program in SPSS 26.0 to perform
frequency analysis, factor analysis, reliability analysis, correlation
analysis, and regression analysis.

The summary of the research results according to this research

question is as follows.
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First, as a result of examining the demographic characteristics of the
survey subjects according to statistical data, married(49.7%) and high
school graduates(39.9%) in their 40s(35.6%) and office workers (32.9%)
and women(62.4%) As a result, there were many people with an average
monthly income of 2 million won or more and less than 3 million
won(26.3%).

Second, as a result of examining each dimension of the trichology
sheet's expertise, product selection attribute, and service use
48intention, trichology's expertise is a single factor, and product
selection attribute is two factors: internal and external factors. As a
result, the factors of service use intention were classified into two
factors: perceived usefulness and subjective norms.

Third, as a result of examining the effect of trichologist's
expertise on product selection attributes, both internal and external
factors were found to have a positive (+) relationship that the higher
the trichologist's expertise was, the higher the product selection
attribute.

Fourth, as a result of examining the effect of the trichologist's
expertise on the service use intention, both the perceived usefulness
factor and the subjective normative factor were positive (+) in which
the higher the trichologist's expertise was, the higher the service
intention.

Fifth, as a result of examining the effect of product selection
attribute on service use intention, the higher the internal and external
factors of the product selection attribute, the higher the perceived
usefulness factor and subjective normative factor of the service use
intention. Emerged as a relationship.

Through the results of this study, the degree of expertise of the

trichologist perceived by the general public, the perceived usefulness
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according to the product selection attributes for scalp hair and the
intention to use the scalp hair care service, It was possible to grasp
the dimension of perception of subjective norms, and to know their
influence relationship.

The improvement points for the correlation between Trichologist's
expertise, customer's product selection attributes for scalp hair, and the
intention to use scalp hair care service according to the research results
are as follows:

First, systematic theory and practical training in beauty colleges and
specialized academies is necessary for the education of trichologists, which
are specialized human resources required by the scalp hair care and
related service industries.

Second, it is necessary to differentiate from other service industries by
presenting a standardized program in which the expertise of trichologist's
can be used in beauty salons, hospitals and clinics, and scalp hair
management rooms.

Third, it is necessary to promote the establishment of a national
technical certificate to secure high—quality human resources, which are
professional trichologist.

Fourth, it is necessary to share information on personally tailored
products related to scalp hair, use regular scalp hair care services, and
present improvement points through continuous total care.

Fifth, it is necessary to increase the value of the job through
counseling education of trichologist, and to be proud of the psychological
satisfaction of customers and continuous customer management.

In this way, we provide better scalp hair management services to
customers with problems with scalp hair, cultivate the expertise of
Trichologist, and have pride and sense of belonging in the scalp hair care

business. To provide quality of service. In addition, I hope that further
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research will be conducted to strengthen the use of high—quality human
resources and mutual cooperation in related industries suffering from the
impact of the Corona 19 pandemic, and efforts to improve the quality of

trichologists in various areas will continue.

[Keywords] Trichologist, product selection attribute, service use

intention, perceived usefulness, subjective norm.
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