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140) Mathieu, J. E., & Zajac, D. M.(1990). A review and meta—analysis of the antecedents,
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354 oA} ~ 394 ujqt 7 2.7
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A5 UE 241 94.1
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D = - A E Eigen Cronbach
S S S (%) value ’ s Alpha
JB1 0.765
Q]! JB2 0.787 2.467 0.716 0.880
JB3 0.674
JC1 0.821
899 JC2 0.762 4.771 1.384 0.884
JC3 0.790
JS1 0.829
wolasl JS2 0.849 6.367 1.846 0.899
JS3 0.851
. JE1 0.763
a7 JE2 0.794 3.285 0.953 0.857
JE3 0.737
JP1 0.775
Z2) 7% A JpP2 0.830 4.437 1.287 0.874
JP3 0.735
CC1 0.749
CC2 0.818
e &S] CC3 0.819 10.732 3.112 0.923
CC4 0.728
CC5 0.854
0C1 0.769
0C2 0.805
A=Y 0C3 0.802 41.401 12.006 0.953
0C4 0.813
0C5 0.808
TI1 0.746
TI2 0.845
o)A & = 7.482 2.170 0.897
TI3 0.849
TI4 0.862

KMO(Kaiser-Meyer—Olkin)=0.915, & &4F A

HHl= 80.945%

Bartlett AF ZFolAlsg= 6147.057(DF=406), Sig.=0.000
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A442]47F Qloh 150 A A9t 4=of = RMSEA(Root Mean Square Err
pproximation), Chi—Square, GFI(Goodness of Fit Index), 52| &tol
UeH GFIg2 0.90130A 1o 745 sttt & 4 oy 3%
Sh= 712 0.801om ekt 15D
RMSEAZEZ 0.05°14 0.084F0] gtol® 7ol S%ohs ZAo= Etf &
RPN AE x?=633.043 (p<.001***), GFI=0.853, RMSEA=0.05622 ZA}
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150)-151) Hair, J. F Jr. Black, W..C. Babin, B. J, (2009). Multivariate data analysis.

152) Wheaton, B., Muthen, B., Alwin, D. F., & Summer, G. F.(1977). Assessing reliabilit in
panel models. In D. R. Heise(Eds.). Sociological Methodology, 84-136. San Francisco:
Jossy—Bass.

153) Hair, J. F Jr. Black, W..C. Babin, B. J, (2009). Multivariate data analysis.
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CMIN | DF | CMIN/DF GFI CFI RMSEA NFI

633.043 | 349 1.814 0.853 953 0.056 0.901

?=633.043 (p<.001***)

154) Hair, J. F Jr. Black, W..C. Babin, B. J, (2009). Multivariate data analysis.
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9ol se =g ﬂjjfﬂ}% CR. | p-value | AVE | CCR
JB1 0.852 fixed ok

AAFa Q1 JB2 0.849 16.334 ok 0.712 | 0.816
JB3 0.830 15.813 ok
JC1 0.774 fixed ok

=299l JjC2 0.892 15.193 ok 0.721 | 0.832
JC3 0.876 14.936 ok
JS1 0.849 fixed ok

Fojaql J22 0.867 16.955 ok k 0.748 | 0.807
JS3 0.879 17.242 ok
JE1 0.771 fixed ok

=94 24 JE2 0.842 13.556 Ak 0.669 | 0.782
JE3 0.838 13.508 ok
JP1 0.867 fixed ok

Z 242 JP2 0.856 16.410 ok 0.704 | 0.807
JP3 0.792 14.834 ok
CCl1 0.829 fixed ok k
CC2 0.886 17.623 ok

A=Y CC3 0.858 16.788 A 0.708 | 0.851
CC4 0.784 14.626 ok
CC5 0.848 16.465 ok
0OCl1 0.883 fixed ok
0C2 0.918 22.530 o

ZAE 0C3 0.889 20.873 ko 0.804 | 0.920
0C4 0.897 21.332 ko
0C5 0.896 21.290 ok
TI1 0.699 fixed A

o1z o] TI2 0.832 12.398 ok 0619 | 0778
TI3 0.877 12.998 ok
TI4 0.909 13.362 ok

x *=633.043 (p<.001***), GFI=0.853, RMSEA=0.056, NFI=0.901, CFI=0.953
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496 431 .548 541 704 .166 233 .089

14
il
rl

488 441 328 477 408 708 371 .160

EX
rl
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DAVEZL, 2)73 A, 388 A AlEel %

155) Hair, J. F Jr. Black, W.C. Babin, B. J, (2009). Multipartite data analysis.
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CFI=0.945, AGFI=0.808, NFI=0.901, RMSEA=0.081 *** p<0.001
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Zog yeht 7 H3= 7125 i
AU o|H ol o] PACNAN EESE ARZASE ~0.517(*** p<0.00
0 o= ysetutth. ol=fgh At gh2 FAFES A &0l oA ko] 23HA
J FFE mAH, oAkt 2AEYY TANA EAEYo] oA gr]
%93t A7 Eltk= Mathieu, Zajac, Brown, Peterson, 1 @4], Stingl
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159) Mathieu, J. E, & Zajac, D. M.(1990). A review and meta—analysis of the antecedents,
correlates and consequences of organizational commitment. Psychological Bulletin. 108(2),
171-194.

Brown, S. P. & Peterson, R. A. (1993). Antecedents and consequences of salesperson job
sat(isf)actionl Meta—analysis and assessment of causal effects. Journal of marketing research,
30(1), 63.

AP, (2005). THFALL] ARAEH A, ARGE 225} o] 2oL eto] Ao gt A
. A, | 19(3), 203-225.

Stinglhamber, F, & Vandenberghe, C. (2003). Organizations and supervisors as sources of
su}aport and targets of commitment: A longitudinal study. Journal of Organizational
Behavior, 24(3), 251-270.

160) B, $81. (0014). THEANY HBUAe] B2 ArlEise] 218Y D o] oo

o) ek TR gAY, 28(6), 133148,
A5 ol o2 (J010), HEAH WEL sl ARREI 242, ojHowe] ]
AL ofer eHARSAT, | 1002) 1719,

Ao, RAA, Az (2010). 94 Zalelz diEF FAR] PTSAge] 2724
9 ool o] BlAL de remaelAl, | 16(3), 205-217
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ABSTRACT

The Effects of Job Enviornment on Career Commitment,

Organizational Commitment and Intension of Turnover

—A Focous on Hotel Contingent Employees—

Kim, Seong—Goo

Major in Food Service Management
Dept. of Hotel, Tourism and
Restaurant Management

Graduate School of Business
Administration

Hansung University

This research conducted a study applied to domestic hotel industry
targeting non—regular workers, which is a social issue recently, under the
assumption that they would display different aspects in the organizational
immersion and work immersion from the viewpoint of sociology of
organization action theory. Also, this research comprehended the effect of
various ‘work environment” on ‘career immersion’ and ‘organizational
immersion’ and investigated the influence on ‘turnover intension’, the final

behavior intention variable.

To achieve the goal of this research, the researcher conducted a

theoretical approach based on the advanced documentary research and
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empirical approach based on this. To verify the established research
hypothesis, this research collected 256 sample data targeting hotel
non-regular workers of five—star hotels in Seoul, and analyzed validity,
reliability, suitability, and path coefficient using SPSS statistical program

and AMOS structural equation model.

Results of the research on the empirical analysis of hotel non-regular

employees are as follows.

First, this research measured work environment factor of hotel
non-regular employees by utilizing the criterion verified with reliability
and validity through the advanced research, there, five subordinate
factors, such as boss, colleague, pay, physical environment, and
organizational policy were derived, also, validity and reliability was

determined.

Second, as the result of analysis of the influence of work environment
on career immersion and organizational immersion, only physical
environment among the five work environment hypotheses was adopted
as the positive(+) influence on career immersion, however, as the result
of the analysis of the influence on work environment and organizational
immersion, boss factor, and organizational policy displayed positive(+)

influence on the organizational immersion.

Third, as the result of the analysis of the influence of career immersion
and organizational immersion on turnover intention, it was determined
that the hypothesis of the influence of career immersion on turnover
intention was not meaningful, however organizational immersion displayed
meaningful negative(-) influence on turnover intension, accordingly,
organizational immersion was determined as a very important predictor

variable that lowers turnover intention.

_88_



This research is significant in respect that it derived five points out of
document research and empirical research in various subordinate factors
of work environment factors focusing on hotel non-regular employees by
adding the variable of career immersion to the relation between
organizational immersion and turnover intension, the major target of the
past researches in the organizational behavior field, also, it can be said
that it suggested a frame of relevant research model in respect of
investigating the influence of organizational immersion and career
immersion on turnover intention. Also, it has academic significance in
respect that it suggested a necessity of research, henceforth, on the
difference in the aspects in hotel non-regular employees’ attitude
according to the scale and type of hotel and other various factors,

considering such difference might occur.

As the working—level implication, this research awakened the necessity
of systematic personnel management of non-regular employees by
personnel managers, to prepare employment expansion of non-regular
employees along with long—term recession of hotel food service industry
and depression of tourism industry, also, derived a conclusion that work
training, motivation, and support consciousness of boss, and opportunity
temporary to permanent transition through fair work evaluation system in
the organizational level could improve organizational immersion,
furthermore, it was reconfirmed that such organizational immersion could
be an important leading variable to predict turnover intention. Hotel food
service industry is highly dependent on personnel service by the
employees. Accordingly, it can be said that effective management of
personnel resource decides success of hotel food service company.
Therefore, it is important to establish the counterplan for problems and
henceforth prevention plan by rightly perceiving various problems of hotel

non-regular employees and utilizing relevant information for sound
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growth of hotel companies. In this regard, the researcher expects that this
research could be an opportunity for the hands—on workers to have

continuous interest in hotel non-regular employees.

Key words : work environment, career immersion, organizational

commitment, turnover intention, hotel contingent employees
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