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AA #8749 d3e Jjgdez ddF A 27z AAF
2 9] F 3 (outsourcing) & T3 WEAHFL F18A stPgoen, ol ng
#A 9 Wt P8-S vX A "oh(Atchison, 1991)9. ©o]& g WslE 71Q
02 Fd9F =FHAHL FFEE AVIE FU3, =3 AFE F49
LETEE U oz, HATAY 83 22 I nLIdYES
%75 CH(Plefier, 1989)9. |
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Sevtete] A9 19973 T E9 7] olFHE =FAIFd B AFH
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4) Atchison, T. J, “The Employment Relationship” Un-tied or Re-tied, Academy of
Management Executive, 5, 1991, p. 4.

5) Pfeffer, J., & Baron, J. N., Taking the Workers Back out : “Recent trends
in The Structuring of Employment.” Research in Organization Behavior,
10: 1988, pp. 257-303.
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7) Pfeffer, J., & Barron, J. N, Taking the Workers Back out: “Recent Trends in the
Structuring of Employment,” Research Organizational Behavior, Vol. 10, 1988 pp.
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8) 27w, ‘D AwH 22Ae &R WFUs AT, UFFe yd13,

1999, pp. 225-254.
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FAE & ok (T, AR EFHE AMEA B2 &qUAE Y3
AR 7133 Fo| AT WY A660R), =FA WEARIE
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wet JFd o7k gt FL(eFA AT} Ak A Er AL
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A9 2w e Bedel e AP @it Bad Wds AA
Hi & F 9& Bolth FUAXY 2go] BFHE AFHA =g
=5AE AT =FA4% 3, 2 o9 x5S NATF =EAY
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FTH Y I, 2005)10),

%, ‘59 WATY Byl BE 434 A7 20T ek A4 o)
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=&, 2001, p. 11.
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2) W37

H A olgte 8°]& Freedman(1985)1De] 1gQtA 3] QoA A2
AHE BQEY “FFHolm WolHe nEBARA s|gde] 58T Au
2, 71%, Bt AFY F87t F7h7) W S4F A7 FaolA

50| Badte] o]FojxE A'ogtm MWt 2ARY R5HA A
A4g ¥F 9o, o gort uRFY 228 BF Isn JAE

%35t3 It} Polivka(1989)12+ HIATZ2d 222 7ol BAH, &
AHoz A% ngBAZ HolgA @AY Aide 2EAZ] HA
AR Phoz whd ¢ e o8 APz F9sa Uk

Rodgers & Rodgers(1989)13)2 'precarious work’e]2tE 8o AA]
St 2 FAAQ BEALRA TEAL] Holet FAAY, =FATY I
B, 38/ ANE AAst2 Aot
AT 2R A 227 okd =FA, & AFAIEAS
TEHE ZEBAE AL ZEAES ke Feldeld. ILOF
S " #3319 digs F7le HELS =F5ANE V1FEeE JEEYZER
(part-time worker, BA| 2R/ AIZEA 22219} FEHY 2 AH(full-time
worker, 33 ZLEA/ALAZTEANZE Y H, JEEHYZZAE ZEYS
2AETG AHIT2AZL] &L A2 Aot JTHILO, 1994)14.

FUATE Aurd ¥4 (1999)19 & HAFA ZEAY F58H 5

rr

10) Jdl, “SRAFAIAY n&Yed e JFEAAFA U2o] TS TS vAe
g3” Z7Idiske diskd AR, 2006, p. 11

11) Freedman, A, Job ; ‘Insecurity at All Levels,” Across the Board, 23, 1986,
pp.4-5.

12) Polivka, A. E, “On the Definition of Contingent Work, Monthly
LaborReive, 1988,

13) Rodgers, G, & Rodgers, J.(Eds.), Precarious Working Western Europe ; “The
State of The Debate,” Geneva : ILO, 1989.

14) ILO, C175 “ Part-Time Worker Convention,” #] 1%, 19%4.

15) ¥4, “F89171 AF S 573 vaBA AT, Vol7(1) 1999, pp. 197-221.

_10_



+

e
T=

Ae ngzdol AFA 22 Hd S dotsn T
%

:
te B¢ HATE 22 A7 2244 w8 BAEFo] v
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Aol dwtHolgtn FA3 At EF AZe JFEto] v AFA 222}
o] F83% EAolgx Hg3st}h. Nollen & Axel(1996)160L o) v AT
of F7tetA HAE7lo &3] L3 2& gAl 7HA olfE E3

<E2-3> AT F7te] A

Restructuring & ARG 284, A&SA dAsn B 94
Downsizing Fever £ 29 JArEA &5 & Eolu FHEE 247

Global Competition FAES ZA, vLgze gHozRE 3F93n
pe ZANZY AFHE] A
Growth in the Service |AY <F7F HQ3d Aol ofd WAz =&}

Economy A Ao Z APAE Mu23d e A%
More Workforce o], A7k, EolEAlo)|E JHARAH 59 o)$ZE o
Diversity A7 224 AR S A58 E w58 Z7}
New Employer-Employee (b oyt ZFol digt F71xe Awgo] BErtssin
Contract 2 &Aoo AL A%S I :

At=:Nollen, S., & Axel, H, “Managing Contingent Workers.” : How
to Reap the Benefits and Reduce the Risks, AMACOM, New York,
1996, pp.21-24.

1997 IMF 98917] % o8 F¥a7] 9std $euate 79s
& =FAFe §A5 AFoz o] NP FAE Azt A T
368 T3 AR ool we 712 AR FAY nEGdolA
Holu T WA 1e&ges} gEE) Azsheok

Az wAFA T BP] AFHEA BE A750] AR 3 gl
o}, FUAHNE BE AAANE }A7A uAFHlFE Ade 2
Fol® w ohet W L FeIAE FAHL Ao} AAHA Fe

16) Nollen, S., & Axel, H.,“Managing Contingent Workers.”.How to Reap the Benefits
and Reduce the Risks, AMACOM, New York, 1996, pp.21-24.
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7b olFol A QA &L AFAA HATFEEER), NRAPEEHER), HAE
(FELZY), contingent work(3A|H Z&), atypical work(B]HAE 22),
preca rious work(E¢AE Z2)59 &ojEo EAHY ALHn Y&
F Aol th( Hu] A, 2005)17),

vlmol A HATFZEY] Ao dig A/ =99 FAd Heo=i
" A2 1985'd Audrey Freedamano] -&¢H4e] #3 AwjeArox] =2
Zi’i‘lol‘ﬂ XA BAe zt= 28YEE 9vste /)92 Zcontingent
work(@A1 % 22)THe §oE AHESEARHTD k. I o]F conti
ngent workZte 8ol AIZAZE, A ZE, ADLA, SHEFA A,
W22 5 AYA(full-time) 3§ 952X (permanent worker)$} ©]
H SHEAMEE 8 EE CE2YYE I guE AHSHI g
(FAd, 2001)18),

o] d9(2003)192 B ATFAE AT & ngAdy ZEEAA
ZRE ZEAZ A @ o uAFAY e A W wH oA o
A EAsE ded, Fud Ade Ashd oL 2.
1) AA - AFA(IA) : AT AYY] g5, AAH 2L A,
AdA 227t 9ed A% 5 ARHoln FaHY Aot =
Aol oste] ng A%rIE Fe] 2 g BEE QAo
A2 AL AAN FEHAY, o2 FHQ AL
2o @ BAH BE FAE F7t gle 29
(2) GAZE =BG @ GLdF AR A 2&H] FF 30
dite dF=%54h

A7k g

.

mlo

17) 2 A, ‘59 v q3 2R AF9NE Jgaqld gk a1 Agdga ggrd
HAR=E, 2005, p. 6.

18) A, ‘AT =EY] deo A JdAolE FAHoR IFnFATY, 2001

19) 944, “AFAH vAFA e FFNE3} nEPuo] B AZAe]” Fojstm
AAbste] =8, 2003, pp. 6-7.
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Q) ot2ulo|E(FHE) : B AFAAAE o3t FPLEA A
Hog FIOANZU RO st wEx}

(4) RALA F2AHFHA) @ 2249490 98 HED FAYGA
of & Ho I At A%E B ALHAANN =FE A
F3te =54

(5) 899A =TAHEA) : A, An], BEAZ 59 EofdA

EE MElAE AT QAo ngHo] 2 gAYt A

S 22 g A4 ALAE Y8 dste %4k

6) 22 - 4E=FTAHEE - 48 : AMYGF Huayg SolA F
AZ Zed Ao g olF widste gA & A &
e 58 F, € o5 992 Y =54

() ARAEF =FA4ES) : AR dez 23, @), ue,

® A2Z =FAAY) : AdlA F4e Ay RS0
e ALgAe A3, WHe W A

@ AG=FRAE) © A4 dol= dEY FJUo] fo] AYL
95 A,

U 2EBANN ARAS ATHY TR 2EAGNRE
e, AR FAREATFEAL, AAL 149
8 “gAZZAE, 1Y MR F9E ‘Qeae
oml, =R TAYARFANRAL RIA, AAE
247129 349e FAaste] 59 o4 AAd 28H A5 ‘YA - Y
84702 Astn Joh. Y AR E FHY JERoRE u

t:l

Nl
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g 5L & 7IFe] e AAelo

<FE2-4> =9 vAFE 22 7 A

- AR FHE oy 228U E Atypical workE B3
OECD|- A2 e : ¢dd 1459 AguAd Ui, 187]7ko]
BuA(ug AHAA Fody nguAe] FPHL BEwon ZIARL
AdA 2 30, JFF5Fo] ABHNG JPL wE 22y

- 19853 HE FETEA o] FEEC)H, ol2ZulolE, FgE o

gn et 2 FE3te] BAFRA

T AL 9, BABTR(FBAZL B9, gases aAdF 224

%

* On-call workers, =54 %A, HAZ24, A2 F 5 ddd 24
geld 2 54 o

s | - ZFAGA A Al AR, ZYdN 5

- On-call workers : 484 AAE, dAZA T A7 A
d3tA He 223

-HIRG 228 EEER TEIA gon, 22z we} full-timest

part-timeZ T&

- 3E % AYIFAE FF ZEAZo] AFZEZAIL d3E B S

full-timerZ 7+

- part-timer(5~ 33A|Ztu| gk A3t Aot AAF 22, v AAA

ZF2UA

Z2zxz 78

o

o

Ag: =FR, UATFEZA A FLARR,” 2000

Tl A= WA qF Ade] BFE 7ELZ AMEEHT Y
3 o2 AA =FAT oiH vATH v ZAdvd &8 24
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Adoz Agsol gtk &, LEBAT SUAL, 18VNE A @
& 2L dov, WHSE A FMAZY AYLA =5 a9,
=59 AFAL 22/EY 59 PARIYP] P A9 AFH 2
Az AFPohd, AATY 2AE olHY 2zl AAAA Wold
RE Pul9 228 AFat NATFH 22 B4L g 2

A, EWAE ANH, BFHHY B oI mgAoke] W3R
L B3 ngBA 4B F Yo ok DI AP A 2
2A7 e X ngPU 2REACL AUA nALe @) o
Bol A9ANA AFAE 9HFE 98 FAH 189 4 Asks 2o
e 298 5 Ao
A, AT 22 22A, 22dSF, 4F, BHEd 59 @
979, WEH, 9 olojd Ze 1gA} Ao ARIRZ sd9 o
FolNE g ddol mEAY Fud, wzd JrFAL A
MATHE ngetE dAE A gul gl Bl TAUT

WA, ARS8 AAY A92 A8 =F52F Aot 2424
of olele) mABAE ehAl7lE dRe] S

dA, NATE HRE Be B8 Ao 4dL ¥4 Basl 4

o

3 AR WA AFBYT ARREe] W} AWl tYFe H
F ok MAFAG AAH BAyo] AstHn, FHAT AR B
Bl el Aelsn, EFA% Aulze Ao WA, /&4 4ol
FIAA ol AA =59 A& Poj=AL,

A2 A ARRE AdH 29
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AFRe] Adel die BAL ZHHQ APz o] SAsHEA HE
A AFUSd dd HJoe sAmit o|go] EEsIh oY g
g AAE T F A d9em FEE &£ U

AA, AFRSS A #A, A, HE, ARG 2e HH A4
2 A9sta & IAEL Hoppock, & Smith,(1977) McCormic &
Constance(1980)5-0] gt}

=4, AFLEE R 5o Ui AXFES 7|FoE 3o HYsm
RAE FAEE Quinn, & Poter(1975) ¢+ Lawler, & Locke(1980) So]
At
< o139 F kA #AHE FTHHE oSt AH
M 8 qAEY dode d94F st ddHy o
Jlstd AR nZold, Aol AR diste] 7Axzm Q

150] A7) AR5 Avdtel FPe FAF Tt

22
-
o
o

5 g0l flol A= o
2 Mde A9 AdA AR b2 SATYRSE g
HRA71 WEolH

ok

EE 3AHY #AALH #a st AR BAE A9 2ARAY, A

rr

20) Locke, E. A, “The Nature and Cause of Job Satisfaction.” in Duende, M. D.
Handbook of Industrial and Organization Psychology, Rand McNally, 1976,
pp. 10-32.
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Smith, Kendall and Hulin(1980)2D& A £ g& 9] JJd L 37}x] 2o
A A2 SHed0 FL JgrEe 4§79 502, @ He Jgr=EE
Aol @ AAQY HER, @ 994 JuRe &79 2L

290& 0 o] nste Aoz JRENFH AdE gtk

McCormick(1980)22 2| 5F-tEol& A F o)A oA AYPse
§7 5o Ar9 gegn AT F, Aot Fe B JH3to|
o A JEE AT Jvn AR, ol ATTAHLY F
Fol s Hete §F HEoldA A6 AR i 2AY wgos
A4 4+ ok

Steers(1981)X) = ARTFold i) 74 dotn AZste A&
ARZEE A4z 94 foe A2 o2 ngow, 23 FAA] A
AY AFo) el 2 Y& BEDA AR T ALY AHH WS
vrehdt,

Reitz(1981)20% A RE@Zolz P%, R 11 FA 9 3822 T4
Hol 3, Fr7t g B8 294& MAQY 2L JlF0 93t
ojFojvta Bu FAHA M 12 AFo] A AL =gy #A <]
shgolgtn Fejstm 9ot

= A9 AoE 4HRY, AF2(1982)02 AFwUEF sdd
Wi F 7k §5F4& AAst o

A, AFgEe AR i AMF dgolnt wabA ol WA, F

l

21) Smith ,P. C, Kendall, L. M,, and Hulin, C. L., The Measurement of satisfaction
in Work and Retrievement.” Rand McNully, Chicago, IT, 1980, pp. 201-208.
22) McCormick, E. J., and Daniel, A, “Industrial Psychology.” 7th de, Prentice-Hall,

1980, p. 2.
23) Steers, R. M., ‘Introduction to Organizational Behavior.” Scott: Foreman and
Company , 1981.

24)Reitz, H. ], “Behavior in Organizations.” Richard D. Trwin, inc, 1981, p .201.
25) AR, T2AYPYE, WAL 1982
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A7 HEE FHNTL AD & dvh OE HESH AN R

42
SE 44 BFY S 9= Aol ok T AN} doly zAL

£, 45 Ak A% AAY AR oldshe el Frh
Be stAgel AFUEL @ Aol ARNN A5 A% AA Ax A

i

Be) Mg dee Ades setan Yk gad FRRSL o
3 @A Aotk

F1FABND L 24 A5H ZWolq TR, ‘A9 HE
AR, A, &7 59 FFolu A Wit FALY IR} BA 27
& 244 49 d2 sk

)43t gL ANE FPHA AFVEL sjddo] AT G =7

-

l(’

249 BYAA A7 L ARAY AN FoaAY 2HHL 1A
Aelg BET F VEL AT AP AAH Bgolm, AR Y3l W
%, g0Ee ARAAY 47 FA HEF A 2ohE Aol AR
A3k A% A A= A% Aolg e Ao FAHAA A
o] Zetth & 4 Ut

AR g qFFadd daiAes A7t g 718 AN

Ginzberg(1951)2NE A7 5o dgFaioz HAH By9 Hdq, &
ME BEI 2R A oF /B BAH 9= A - 844
WS A A2 PHAsRA TR o

26) 7718, "2AYFE, FHZH YA} 1987, p. 200.
27) Ginzberg, E., Ginsberg. S. W., Arelrod, S., and Herna, J. L., “Occupational Choice.
" Columbia University Press, 1951, p. 43.
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A 3F F AEE, Jled 37, 2243 ZAgad, 2Hde £ Ao
U9l
Myers(1964)30= Texas Instrument; A+ 6dzte] A J7A3
€ %3 Herbergd AT E AFFH o= Fsgey, dRuEzgodog:
A%, A9, 3%, Y 2 AAY 24, AP Fog Ry gon A
=l

FEUS A2 FATH, 29, FANL, 49, 499, 97, 2
o

Vroom(1964)3D2 7=, A4, AFuE, 47, 39 718, I

Az AR A 29g B3 Y

28) Herzberg, F., Nausver B, and SnydermanB. “The Motivation to Work.” New,
York: John Willy & Sons, 1959, pp. 52-89.

29) Friedlander, F., “Underlying Source of Job Satisfaction.” Journal of Applied Psychology,
Val, 47, No, 4. 1963, p. 216.

30) Scott Myers, M., “Who Are Your Motivated Workers?” Harvard Business Review,
Vol. 42, No. 1, 1964, pp. 73-88.

31) Vroom, V. H, “Work and Motivation.” New, York: John Willy & Sons, 1964, pp.

172-190.
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<E2-5> ARVEY Ggadlel 3 HPAT

EREIEET
2% HE 47

Wherry(1954),Ash(1954), Dabas(1958), Roach(1958),
Kahn(1960), Harrison(1961) %

7139
& g dF

Harrison(1961), Kendall ¢} (1963) %

SENEe)
#3 HE AF

Baehr(1961), Kendall 9] (1963) %

A5 #d
B=dT

Baehr(1954), Twery ¢ (1958), Kahn(1960),
Hattison(1961) &

14 2ol
2 HE 97

Wherry(1954), Roach(1958), Kahn(1960), Smith ]
(1963) &

Fa=a 954), Dabas(1958), Locke(1963)%
#e gE Az Wherry(1954), Dabas , Locke 5
T80 2%

B Elqj = Roach(1958), Locke(1963) %

Z&:Blum. M. L., & Nayldr, J. C., “Industrial Psychology.” New York:
Heaper & Row, 1968.

ARwZo] e FAE 29

g st 2ol 47 ATAEA 93
AR, ol A YRe SHol} 27, AT BA S we zolrt
0] AYshE 291g bz EARAAE ol W, FAR el A

2 UE $o2 FHHL Y= 4LE Yok
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© wAS $A71E Ao FH g0 EAE
AR A AA} : #EA el gk =AY AR
A e =7d ARUFEE Yot

© AT AN &S, JAEA Y ANt E5F AR
BHEET w2

A7
£ <

CRHEZHY AL AT wet € agiade

AEREES olZu,

7R

© AURETR QDY R} I8 AFUE :

© EEREAAAY B ¢ A vk B4, B4, AES Ad
At 4 o HFEREHL2 Foph

© Az AR FEE A9, 44 ], 22 - 259
AR, M8 27N g%

T AREA  ATEAt 255 AR50

A7
2

47y

8

£ op

Azt

- AR 25 AFUESY 3 A+ #AS U
I )
e o | H2dgE 27 4 -

A7t Ao

A2 27, “NRKA HEzAbC 98 379Ea9 1 g5 #d
A7 EAAANRG T ety AL S =52 1994, p. 18.

PREe AT et FALY Be WEL o7, AT, AT, HY,
A2, BALS 29%E FENA FoEH FAHA GBI A2
4ol 719 Bk Aok,

249 AFANE AFVEL heT 2L o fANE T2 B} (B
%4, 1997)32),

AA, A34Z) T4 B2AL A AL At 4248 248

32) A4, ‘B FALY A5 BAIY) ATUET o|Qelxle] HAE
AU Yot AT, 1997
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s9H oz oop]stA Ak o1FA HY A Yol 2 Ys) 57
& M M3 2R 458 AQALE 48 & g Ho) 27
F9 FUAH BHo] ngHT

A, AN AR 5959 AHE AW ARL 27 Ro A
Mg 23 YRANE A0 ARAAE §

AA, 2AF4L0] Aol e AT da) e VERE 24
W 27980l 4 Ho) o443 A2go] gaHmE WYY Zo
EFE Ag & Qo ARYHE Y + Ao
EF, 24 FHLY FRA B ARR Fa4e A A 7R
2 TE 5 AtHel Y, 19999,

AA, 74X BRHYY AdAAe Faqolt 24 TAYL FF 3

W)

I

-

g viebe Ae FAE Uolw. AR wA AAT fA5%= 2o ok
Age) BEE A F Y& Rolojo} Bk olHF WA Aol A
NA HEY A58 AZeAk sn, Ahe) ARWEL x| A3 o
st AYAE AAH AP @ ¥R 2T Y,

A, AUHA FRAAY ATRFY Fagolth AN RS
of 7ol A7HAE, tolrh & AAAZAA Bure] 29l A
Aol7] wEo]ch

WA, ARREL AR AZE L AAT AR gjg L]
~EALE F2 AJM 1YY, FARNE, 258F 59 2Ed2
1S el ged Ao, ol E ~

33) olFE, ‘it FAAY AFREA B AZFH AT AF UL B 42}
SR, 199
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of BEAela FelHoln B AFHQA 2A FAo] 57 P E

A ddel F & Qemz, zyozreY U, HY,
FEE Bol/ Bk EF 24 o)A ARuEo] Fad
dol 27 Wolx B4 He HE ¥ A5 B 9L

A
A x17] W&ol vh(-&7, 2003)34).

b
&
>
[
i
i
&
ol

<E2-T> AFAS QTN A HE F

24, &
Locke | 7] A4, &AL &8, W3}, SAta A, A9, A7), @5 44, &
Abel B 3, 173, 434, A g, g
il 1
|a

=45 AR, A us| A
AAHQ F7, AN4A =5 &
24, 3% 79 A, 4|9
W, §2AY, 894 84 |7
A% AY, A%, 4
Muchinsky| 1843 : A9, AF4F, 2% 3795 242, o4, 44, A%
ik

AQH 29 47, Bg, AY% 5, AL, A% hF A B
B39 290 ¢ HE, A, AN

Mullins | A8 290 : $2obe] B, YuAds 74, vFdd, 453
89 713

37 29 : 3A, A8, A%, 3AH 4%

Robbin

Al

L

34) B&%, “3EFALS 2489, 3EEel AFVEY A7) Tl WA= G
T ohstal st MAFeHol=E, 2003.
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A2 A, “BAFALY DY) BE HRRARY Axo] 4§
WEo] BAE 9 A7l ska AAFEEE, 2005, p. 57,

A3"A A AdFH §3F

L A A

A (trus)®] AHRA AL ‘DI GAFY” ol oleF AFd v
A7E A AslE, AN, AR, GAE AHARS 5 g B
oke] ALBAFRAL B3 FE Wole shdolth. Ae] g BE =o
of ¢4 AA ookt HMHIE G&d AL A gol= a7t B
A% Ao wolgolt HUulde) A AFH sto] £A3 25
dtthe= AR o] tH(Luhmann, 1988).35)

Mishra & Morrissey (199039 A3]¢] #97]% L3bgo]n 444

¢ wEdT FFRAT NHY £Fo] 3L Wit ARE 23}
Av 224730 #EE & RolW, AF it BSE APBo] Aze
sholtiol g A48 B43e Rolx, 3H A2 FEEZRE 99
W & Aol gtx Aol Faye 4Wsn Yok

Carnevale & Wechsler(1992)30= 2 & Alg =+ Jd9 9= &=
P5ol U@ AdH DL, gFHoln AN ¥ AFAA P R
g, aEn ohE Age Al Yd wHE Ededn Ak
Be dFEol 2& W Ao BFATE How Yon A Fe

rl?i

35) Luhmann, N., “Familiarity, Confidence.” Trust : Problems and Alternatives. In D.

Gambetta(Ed.), Trust: Makinga and Breaking Cooperative Relations New York:
Basil Blackwell, 1988, pp. 94-108.

36) Mishra, J., and Morrissey, M. A, “Trust in Employee/Employer Relationships.” A
Survey of West Michigan Managers. Public Personnel Management, 19, 4,
1990, pp. 443-463.

37) Camevale, D. G., and Wechsler, B, “Trust in the Public Sector.” Administration
and Society, 23(4): 1992, pp. 471-494.
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Aol st FAA A FLHS MG A4S FFL g
8 o3 Zrh

Mishra(1996)38)= Aol A3 22 229 Y7y A7 4%
FRY adolm, MEE 249 F7HA AEH ATL 21T 5 U=
FAHQA s48tn F35Y.

Shaw(1997)39)= HAZeA AdEE BL 9gnEo] Az shdd)
HE=HY 93, A7z oz NIHE A7 oA RdiE ojze F
o shte e AEET E49a. E8, AFE EMRFS BEsn Q
ZaAe 7N1Eeg FaAHe ¢l Fukuyama(1998)0& &3 AlgE
A IR B3 A8 HA 99T A5} 2HE ATzl
I 99 Az FFAAT oA A 7Y FF ojA
ohig ALS|AR, volrt /g 2 AALA 240 HE gd A4
o2 Eroe Aol

d=9 A Ad 19973 9 71E A%t IMF F8X9E we A

o c]2% & w, F§ FEAAMY F3% grags AXNY H49 A
Bt oty 587183 V1Y 249 B4l 9 AgRE, A e

2 790 9 JugAse] FAF LERS 5 AA Aol A
A% A7 QBB I3 YFHoT AFTIWA BANA A
A ELS ATT F YT Al Y@ A7) F Bohl A AHAY

38) Mishra, A. K, “Organizational Response to Crisis.” The Centrality of Trust. In
Kramer, R. M, and Tyler, T. R.(Eds), Trust in Organizational : Frontiers of
Theory and Research, Thousand Oaks, CA; Sage Publications, 1996, pp.
261-281.

39) Shaw, R. B, “Trust in Balance. San Francisco.” Jossy-Bass Publishers, 1997.

40) Fukuyama, F., “Trust: Social Virtues and the Creation of Prosperity.” New York:
The Free Press, 1995.

41) 9487 - AB, ‘29 Az AW IF AlF F3R A 2 27 13 2
2000, pp. 1-19
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Ztzhe] FEEoF WA 2% 2 AdALd goMe gdd Fos
HA Rt Jde AAoth oydd ANz FA A @ nleAy
(willing ness)= ©A] Adide] e e 9L FA gozy
A Ade 25 24 A=RF FFoM e dgd P99 BHL B
A HAe Aolth(o] ¢, 2003)42).

FAF R T8 Ak MF(coworker-trust)E FHLY Ao b3k
HE F4 2 248 9% @50 $2% 942 ZgsA 2 RAolzn
A THEF E, 2003)43),

12) |3, “ngEAN Y AAARAS 24 B WAE 9P drdstn
o3h4l, 2003,

1) HHE, AN 2FQL] BERBBA Azto] JolF st Au)z Edo]
RE G oot vt wAbEe e, 2003
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<E2-8> A9 AY 298

1960 Deutsch 9 A 9%
AEA %, 9st
1967 Giffin iy %=, [ %aA
BARAEE ALAA Y
1970 | Kee & Knox o 7]
g &
1975 Jone, Jamf:s, - 7N _:l"
& Bruni FHH Y5
7 | Tosen & o5 de 2Eea
Jerdee
1980 | Cook &Wall 59 AR g5
1981 Lieberman e T4 A
1982 Johnson-Geor .25k
ge & Swap
Hart, Capps, AR /AAA,
1986 Cangemi & & 7HA,
Cailouet A& /T o] =)
1988 Good g 9=
1988 Dasgupts ol JEE | AEAE JMsA
1991 Butler 7VEA, d9F | dFA, AFA A4, A
1993 | Sitkin & Roth 9 7HA] BEA
ZA e #A
1996 |Tyler & Degoey %
1996 Mishra g 2-8-uh3t kg, vl
Kramer, Brewer, Ny
1996 < s 7 273 FUA
& Hanna

A5 G, 2L AL A2 J%add D BAY, ALt
et BALEES) =8 2004, p. 13.
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27 TALE A7 8t dgd BYPE AHEsH, AL
ste Wld mEt FYLeEREH dE BEe Y £ 9& Ao
At Ete] A AL FALEZRY JdHE 5L =
A&7 A5t 27o] vt FIH WL FEdoF s, o)HF
ALE sl A A AL FPLENA B ARE AFeA HAY, =
Hol B BRATE B3 THYY =3 W 48 ¢ =43} #H¥L
H=g 3PN B2 4% vA F 1 (Holmes, 1981)49),

ZANI = aH7A8Q BRISA G e J4TL 3 (Darks, 1999) %37 9]
A #AH +F (Pennings & Woiceshyn, 1987)8)3} &9 Axxd &

o
#(Shapiro, 1987)° 49 Z3}9} FAlox G3S v},

A7 AREE ASH #AE AY, A, YEYD=E, 23, A3 5
9% AL, AT A B, AAR 223 agn 24T 23 7

TAZ o] & 5 YTH(HF 3, 1999)4).
E, 2N YL 244 A =9 T A 9FE A
A, W2 FHLES] 240 g ¥e A= FHdAY =4 olgy

Heg HQ30. 2307 250] Age] ddol} 2459 o
WA gAely sl of2d AL #X GrthEs Ao g BEA

44) Holmes, J. G, “The Exchange Process in Close Relationship.” Microbehavior and
Macrobiotics, In M. J. Lerner and S. C. Lerner(Eds.), The Justice Motive in
Social Behavior, New York: Plenum, 1981, pp. 261-284.

45) Pennings, J. M,, and Woiceshyn, J, “A Typology of Organizational Control and
Its  Metaphors.” In S. B. Bacharach and . Mitchell(Eds.), Research in the Sociology

of Organizations, 1987, pp. 75-104.
46) %4 ‘Aot B9 98 B AxdE FHoR” = PAE3 A}
1994 = &ﬂ]ﬂ’gtﬂﬁ WE =53, 199.
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FAAY Kol FEHD, LEBAY A& AEE olHF 2N
TEO 719 FoH(AWA - w4, 19909)), 2N E 2F 9 YU
& Byt BXo FEo2RHE IA dF& don, NS 2
Aste 842E TEAAY BF, AXF Foll #F 229 Ao} B

74(1999)490] Cook¥ Wall(1980)¢] A FHEE W<l
Agste ¥R 249 24089 248U BAE wuYT, B2
AR RRA9NAE AT 24A= AIA 104, FLE
A9 PH £58 BI YL 2eAE Juse A34 o,
AEAA AT Yz e AAEE 24 FYAS 2AE Bk,

uA, S0 g FAYD g, A, Pdel We wolrt 9L B2

O

5

2HoMe) NG GE N2 A7Ee i 2ATHLL G
oz 49 HUAAT YFATAN AFEL Ed A AR ge A
A At BUY Ggoz AR Bk map AAA gadAE A
2 Yoz St A% T9 A9 Adsh, Jlwad 450 44w
S QEd, B A2e AGARH Bacdd TR0 e dAE Fe

£ 208 ATHA @ RoltHAAT - AHA, 200080, T,
AAH Bl g8 AFT A% 2 FARA AFTAe GFE & 9l
2% W, 1 Fadgel AnAGA DA

R
2
il
it
2
ot
>
>,
L)
i

47) %A - 9rE 4], ‘A AR R EBAE FHOE Ao AR G2PA
3], 1999. '

48) 9%, ‘B 2R Aopldy AN A3 A7) AFugn gt At
=T, 199.

49) 454, “AZ 2AESQ), = PR, 33, 1999, pp. 19-35.

50) 9%t AW, “ZRAAY AF” AW = AsIA A 2 23, 132, 2000,
pp. 1-19.
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2 AFIFE 93, A9 A=Y FAY $E Yot
Tyler(2001)5D= ZA 9 gt £ FYA &3 0 ZAFHOZA
9 w2 AFAo] FAHDA olF FAEI] 3 FALE] 4= 5@
gHo e PFFoazn AT L& AH9Y oo "Y: FH
StEth 283 Miller(2001)529] 9J3}H, o] 537 & 7Rz Qs
BAGH NFoz AY ol2dAe AHE Biw FAE A gn 4

ol A olele F7F 4 ARE JHE Fr AL vEEH o]
MEd 23 2N THY 2 NHYEL AT + 2 Rolrh 2

AU AEAd T AAZ AFHE oy E 713F9F o Ao
238 TAY 3 AHFAY 2o FgFoan Ao F71HQ o
°]& AFIh. EF, Knight(2001)83)7} 3338 N} 24 aga 74
A3te] #A w2, Y 2227 2379 FHoY AEE £5%
o2M MR YFdF teHE Y F J7] gEe 29 gursig A

HE BATLEN MR PFdF 7t e =Y F Q7] 9 29

51) Tyler, T. R, “Why do People Rely on Others?” Social Identity and Social aspects
of Trust. In K. S. Cook (Eds), Trust in Society. Russell Sage Foundation, New
York, 2001, pp. 285~-306.

52) Miller, G, “Why is Trust Necessary in Organizations?” The Moral Hazard of
Profit Maximization\. In K S. Cook (Eds), Trust in Society. Russell Sage
Foundation, New York, 2001, pp. 307-33L

53) Knight, ], “Social Norms and the Rule of Law: Fostering Trust in a Socially
Diverse Society.” In K. S. Cook (Eds), Trust in Society. Russell Sage Foundation,
New York, 2001, pp. 354-374.

54) Fichman, M., “Straining Towards Trust: Some Constraints on Studying trust in
Organizations.” Journal of Organizational Behavior, 24, 2003, pp. 133-157.
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AHE dAdez TAE AdeR o /HA f¥0E UE & g
oot #AH Ao fF BAL 22 W FHUESY PHo| 2He
Aol | JFL HAEAd BHOZ Yedth TH AAY 23
7o) At 2o wAE 9F, 23 22 749 Fuge] A}
MAE Gl g 2o FEH1 ok,

Stewart(2003)9+ AEWFe] 2P Bl @ 2vlEe) A=t A
A ARAYe] Qs 32 75 dHAHA AR(AE Sof, AH9
Al AAE dA FHE 29T Y& dEhiE Fwez:
2 TFY AFE FAFS RaddA o)E ‘A Ao (trust transfer)
"B EE AT ol Yol AF W Miller(2001)5), Knight(200
15e] A3E AL Ao 7Y AR AoldFez Y & F ¢

y l

55) Stewart., “A A" 2003.

56) Miller, G., Mill, R. C.(1986). Managing the service encounter, The Cornell Hotel
Restaurant Administration Quarterly, February, 39-46.

57) Knight, ], “Social Norms and the Rule of Law: Fostering Trust in a Socially
Diverse Society.” In K. S. Cook (Eds), Trust in Society. Russell Sage Foundation,
New York, 2001, pp. 354-374.

_31_



<E2-9 > A=Y 43

AR 2A%
1995 | MoAllster | AXel 2AR AF | © L} ﬂﬂv
1996 Lewicki & Aol ZAG A | LA AT
Bunker A Ao A% AlF A E
1996 Sheppard & | A Ao 2AF AF | FLA)d) =A%
Tuchinsky 2 Ao ZAF A= A=
i Abel] ZAF A E
McKrfxght, Cum| #A4kd] 7']’5 ] NAd 2AR | Az 2AS
1988 | ming, & | A4l 2AF A3 A A
Cherany | Axlo] A% A1 - -
1ogg | Jones & z44 49 | $zad a9
George
Rousseau, Sitk
1998 | in, Burt, & AAH AF #AA 2 AxzE N
Camerer
28 94w “‘2HAF e FAY "]3]—4 71l 2 #AA,” ALY

Sta thshd HRAMSHY =8 2004, p. 7.
2) 7Abel tigk A3F
Mayer(1995)8)7} #|¢tgt A oA e fAAz] RPFL 8 wyi,

vz Al 7kA Zjkadge] AHFEd 9T S v A
&

< A% Ao 2y ol A

% 9 h(Zand, 1972)59).

58) Mayer, R. C,, Davis, J. H, & Schoolman, F. D, “An Integrative Model of
Organizational trust.” Academy of Management Review, 20, 1995, pp. 709-734.
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Kimeyer(1987)60& #-8ts} gApzte] ARFUA A Ao &
Az ged, AfE JALE He FRFE FUIL X @
< ABRE IAAIIE 98-S doe Aotk AAte] g Bl A=

24 YollA FAHLEY B PFo T2 JFadoy,

Zdolgte AFL A, FE, Fige JATEE AYA =9, =
AEd 248 A AA45-YF 2ARAE A4 @A AFY EFo] F
715082 e H(Porter et al,1975)6D. wakx] thadxte] = ¢e)] ula} A
FH, 794, 4 ¢ Mg TR Az NHAPYH FHd F
g 9%E vAe 29 FAJAE EAste A7 2asi o] FA
(1997)62&Mayer(1995)63¢] RFE AHg3t Iul 71z 4}
¢t §-otol] AN E Hlaste] A3 ohFA7E AR Bl digate
Y, UadE, T840l A8 AR 4FE nXAR A5 g}
Fal Fsde 58974 sFRGdE #AH 54 S
E4)o] NFA LA o & TS vAtE AHE Bud v Yo

ON
F.&
9E
e
-

o

o
fol
o

A7} b3
8% P5& & Holge 7Y
of <Ast e AFE ALHoE FE&IHAE IR (Mayer, 199
5)64etal At

Hosmer(1995)6)= A= dl= FE99] A ZAtete] Az £

off rlr
)

)
f [yl
(o]

o
L A=
e =
4 1o
S o
o M
= F
>
S =
E r
X MY
off 2

2

=

o

U?i

_\:

oj

59) Zand, D. E, “Trust and Managerial Problem Solving.” Administrative Science
Quarterly. 17, 1972, pp. 229-239

60) Kimeyer, S. L., “Social Support; Its Relationship to Observed Communication
with Peers and Superiors.” Academy of Management Journal, 30, 1987, pp. 138-151.

61) Porter, L. W., Lawler, E. E, & Hackman, J. R, “Behavior in Organizations.” N,
Y; Mcgraw-Hill. 1975, pp. 497-499. '

62) olFA, ‘23 T4 97 213 A9 9¢ed L Avje] B A Mg HY
et A A T =, 1997,

63) Mayer, R. C, Davis, J. H, and Schoorman, F. D.(199%). An integrative model of
organizational trust. Academy of Management Review, 20, 709-734.

64) Mayer, R. C,, Davis, J. H, & Schoolman, F. D., “Z 414" 1995,
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Fgew, 4aet e e NE g2 A9 o= Beddn Fe
R

Mishra(1996)66E 71&9 AHAT7 A, A, 22 24 g9z
sto A dxAF Ndstet 2AE B3 AFE APFPhn v w3
I AFe GAZFEE FAAAY dE B9, 23 FAY Ao &3
EAHLZ AFHAT A9 P AR $e & s AAFG 23
Ao e 24, 31 AYA, 283 23 TAY I FE 53
she 44, 58, ¥, ge $AU H9 21 749 502 dARH
JltHZRAAS, 200267, o= e B4 F bl A9lol WA 7]
Hate A, F ASHAY o] 2kl e uiste Aoz B $ g
d& £, A dF AFHFEA e YagH(FAAL g M) =
HA(FAT dAhLRle] ¥ & H4FE mxAR, Ko g AFHFEE

24le SHRIFAF)LA0] F 2A 48T Ao o4 5 ok

rulo

9

ol

A

0O

—1

AEE Al g 23 FA A o)1 (Podsakoff, 1990), AAFe] o gt
ANE = A A5A8S 539 257t 2A "He 2ee on

(BEE, 2002)69. F3tAdo] A9 FALE AFFPHE AL FAld o
A& YehiAY, ZAbelA & ¢ doe B¢ dudd v
A g A7 ke AL 4Ae) dEe P5E WL 5 U] 9
o At A &3] Af¥uE =& T Yo

249 JRI £2FA oFoA7) gAML dst FHLE ),
4Arsh Rt o, 2wl FAUE FE o] A7} vheto] Hojob &

%

65) Hosmer, L. T, “Trust; The Connecting Link Between Organizational Theory and
Philosophical Ethics.” Academy of Management Review, 20, 2, 1995, pp. 379-403.

66) Mishra, A. K, “Organizational Responses to Crisis : The Centrality of Trust.” In
R. M. Kraemer & T. R. Tyler(Eds.), Trust in Organizations: Frontiers of Theory and

Research 1996, Thousand Oask, C .A: Sage, 1996, pp. 261-287.

67) £R% - AARZT - AT - o)A, ‘27 FAY A=Y AAFHFol i G
A 2749 A+A4 38A1E, 2002, pp. 19-38.

68) A&z, “Buf - Aa} - A3 FETAHA 0l At did A3, 2PN L 2R
5ol l I Adsta gstAuAbEg=E, 2002,

...84_



>

}AL

o

|

S
>
L)

O:
A
H
lo
)
O:

235 2749
ZHg <)

o) A1)
wt

7 AAbe Rake] Qo) Aol A7)
gFo] R5Eo] 222 U ANRES JYT
AAHY EF% N2 g 92T A4 ¥
49 P59 AR AN dojAE Rolt, of
2otn ¥ # gk 2B gAsh Fa 7 Al

ol 75 "Foh(As s, 2003)69.

f
rr
o
ofr

2=
T

fr

s
I

kS
o2 3 X
Ik

A4

i

tlo

A

oft

B

(o]

aly

ugg_x

©

=
i

£

<4

2
= 7ld

mlm

)

.\9
2

gt 435 ol3)
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1. 2FEY9 A

Z 2 & ¢ (organizations commitment)©| & ZF-o] )3t vt o]Are] =
2o o gk H#:% el = Ao 2 FHA3F sdo)t} _
ZHAEYL 1960d ) o] % AlslHE AJAHE, YF5HE 5 o B

2o AFAEL zAEo] AT (absenteeism),Smith(1977)™, o] A
(turnover), Angle & Perry(1981)7D, Z¥A3}(job performance) Larson
& Fukami(1984)7250°] FU9 HEdE T8¢ &S Fagsdes A
& B Fh

Iy old dAFd% ETstn 2AEQY FAHAH gF AF

iy

69) A, ‘AR EAAY ZAA TG F A AT o|gtoA L Y AApety
=, 2003

70) Smith, F. J, “Work Attitudes as Predictors of Specific Day Attendance.” Journal
of Psychology, 62, 1977, pp. 16-19.

71) Angle, H, & Perry, J, “An Empirical Assessment of Organizational Commitment
and Organizational Effectiveness.” Administrative Science Quarterly, 26, 1981, pp.
1-14.

72) Larson, E, W, & Fukami, C. V., “Relationship Between Worker Behavior and
Commitment to the Organization and Union.” Proceedings of the Academy of
Management, 1984, pp. 222-226.
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BA #om EF, o] ATEL 2FEYe] 3

o
ok

BT Fo FAH=
UL 2o dF HEde A& RAF thBerlew & Hall,
1966; Bray et al, 1974; Hall, 1976; Wanous, 1980). o]2& 4] o3t
A2 Wiener(1982)Mowday et al,(1982)74¢] ZAE<qlo] @A wnd
o g Z7]dFA ZolE & gt

ZATHLESY FHE ATFste ATFAEANA EYL WS oA 72
B¢ AEHL AT FAQAY 22 A 299 oulE u)$ thakstA
Qe Holx g1 22A% MdH Ao L A9 EAg Bbd =
A& Hol gt 2 oJfFEE EUE AT dFAE) I SE
e 7EA 7] Wi A2l AFEH R A EAFHow on
g Fosta gAY, olUE EJEY AAZ BHAT 5SS AT ¢
7l WEel AFAE ol Fo} Tl A o] FoiXA gyvtE FF
°] tH(Mowday, 1982).

[0 N
A

=]

A ZANA g Bl St HEA 2HEQ] dF AFE ¢S
AR (oA, 2003)P. B, A o & 22 ge] i@ =342 A
E OE ol WAL /AL Y IdTFAE] AR UE AdES A=
e SAETE FYT A4S SHEE Aoz AFE 2 By A
Fis & ¢ JATHIEE, 2004)7.

Rl

73) Wiener, Y., ‘Commitment in Organizations; A Normative Review.” Academy of
Management Review, 7, 1982, pp. 418-425.

74) Mowday, R. T., Porter, L. W, & Steers, R. M, “Employee-Organizational
Windages.” New York : Academic Press, 1982.

75) v, “AdA 1FTR WAL AQuS XAy 2B BA,” Heuidta
ahd 2R =17, 2003.

76) 18E, ‘AT 2IAFHLY olFEY A A AAuista wAEY =1
2004, p. 8.
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<¥E2-10> ZFEY]Y AEARY

ZAA 23 FU 73 FA(side-bets)ol] 93] @F9 d%
1960)  Becker |yyapn me olsaAnt 244 2U5E 9
Hall, i ]
1070 Schneider, & 7}@1% Egd x40 2gs gAoz SRIAY 94X Ho
Nygren
Q1 B A (dentity)& ZF o] dAFAY AEAIE Ro7 %
171 Sheldon o) g ey A1y |
1g7o| Hrebibiak & | A2ke) 8ol WE ¥4 Faside-bets)s) WA Fajol gle]
Alutto A% A9 Addnz wlse 728 84
249 ZE 2 sXo] datel, = 1@ Zxo ad A9 o
1974| Buchanan (@] tsiel, 2eln 23 1 AAE Ast] =8 FALe] AXE A
R
. Qo) e 9ol GJate] E= xAle] PNE Bt Y T
1977 Salancik | " g g Gnvolvemenn @ AENTIAE Al T4 HE A
. 259 ZEE @A) i8] BEL FUHEES = YAsE 7
1982 Weiner WA B¢ B
1987 McGee & | A9 2o gatd AYe 34, ZAZEY 7A9) Wads), z2
Ford [|& 918 QA ez dasns s 9%
1990 & cxggas 24 29 928 2
Allen
Shore & | @AAY zAd @7g APn e oz oPsA Yo
1993 ax
ayne
717k &3 2A9] WF FYA(dentification), & ¢ (involvement),
loo7|  epmar |2 IEEE UBh FE Aoz 23el # e S S
We 2@ A 74, 24 A9 AzAe o4, 229 THde
2 go} glogje 2§ 9%
loosl mem | A1EAEl dE 593 HER YE Ao AU JAE F
ST |9nsm 23840 33502 Bolstuz s PEE In
- jﬂ;ﬂal 2] el 2 ARz 2479402 ol
2A%de Aste] gsE 9]
HZ9,
FAHe] A 2ol ja) A=FEAY EFeE Rog 24
1
2000 T & oy sy g1 9z
1= S
A8 WEY, ‘39 FAAY o|FBYA B A7 A7t detuubae
9=, 2005, p. 10.
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2. M9 3

ZAEY9Y 7 A BERSE 98 IdxEY YE&S Avnd A
A Etzioni(1975)+ A A9 B ¢33 FALY 2L 7%=
o] 299 ¥ RY, 294 E(alimentative involvement)& F4
do] FARA} AZsHA AT we FFGoM TS E o 247

Ao AAZ ook 7oA E w9 A e EQos wxs
o TEFEA ZE BA9A Fol B £ 9o, EaE £ (calculative
involvement)& ZZ 7 ZAFAY Alole] waAFAA ] 7%
A FAe #AE EMbFeoln e A #AC Q7] wE %?:194 3
°] TARAALrE dx FFFYTFE 4t =93 EY(moral
involvement)2 H|FE2AY A AYS ALsE A F2 4
Bhie o2 2AFALEL =YH Y, FHE F7)d o8 Ay

Ao

o
i

ﬂn

™

A2 vt

Staw & Salancik(1977)®)& %7 Y4 FHAAY B HYx
A 243 A4 SE B 248 94 Bgoz TR
HEd B9e 24T 2A3% $IA L 220 dol JodE 3
o g3 49 @ ¢ Qed, ol 24L 95t dqrde F5H g4
s @7 z2Ae) BF A3AQ HEs dehdn E e P97 29
< Aol 2Fe] FolA Hi EYu49) BHAA sotgn o,

77) Etzionioni, A, “A Comparative Analysis of Complex Organizations.” The Free
Press, A. Division of Macmillan Co, Inc, N. Y, 1975, pp. 8-11.

78) Salancik, G. R, “New Directions of Organizational Behavior.” Chicago, Clair,
Press, 1977.
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ZHA, A7l M Jide] #AY PFoz A A EolA HE #A
o 28& #3311 .

Angle & Perry(1981)M& 7IXEQYF Z&EYosE BF gk
ZHAEDelF 2Hd tF ARA, 27 AT A2HA P AL =F
=3l W AA, AdF =A JHXF dX] T e EYS T

A, SHBUL 2ATYAY 24 A7 B 298 2o, 224 o

T3, Meyer & Allen(1991)80= ZAEYUS #AAZH E<(affective
commitment), @43 £ ¢ (continuance commitment), FH 23 <] (norma
tive commitment)2] A 7}A] 3 o2 EHF34 )

#AR % &Y (affective commitment)2 Z & g FALL9 AR, 7}

Aue AN goz 2o Fol Y18 A%: EYL B, 254 2

=

Y (continuance commitment)2 TAYo] FA & B¢ BRI oE o
HE] EHo del glowe EYE gusn, w79

(normative commitment) Z& o] do} glojof i oJFE o2 <l
HQ F4, =94 T o] A E0j7] o)ldd] Zm W YA
THI 2Hd £ 2 F 2AF FAHL Aol JEAT RN AEd

¢
e LrlE BYL dnw

Jn

Lo

oA SpHEY 2NEYY #¥¢ B2 ASY cld<E 2-11>9
2.

79 Angle, H A, & Perry, ], “An Empirical Assessment of Organizational
Commitment and Organization Effectiveness.” Administrative Science Quarterly,
1981, p. 26. .

80) Meyer J. P, & Allen, N. J, “A Three-Component Conceptualization of
Organizational Commitment.” Human Resource Management Review, Vol. 1, No.
1991, p. 1.
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<E 2-11> Z2FEY F¥vn

gad | 2s | oo 2% |3438 | 28 |§44
Eale | o 29 (& 9| 29 |& 9
o
. HE7
- g d BE
Tr
=99 | 3 | ENE
MR LR N EXE-
s | 9 =9 29 |wwd
2 9
AL FUA
gg | TV =
2913
%o
A 48, ‘AREA] 2AEQd 93¢ AT 99 BE o

T, A&dst, 2004, p. 37.
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A 377 A AA

AldATEYG F /M9 4

B A7 A947489 o84 WAL Fo 39 FAUEY =
Agge] Be JFBAE Solnug H BHN zAEAASY 2
BkEo] AAIH S 2H 0 o) g3 o= HE 2HEQe] JFE VA
AEAE Golur] skl <aU3-1>3 go] ATRFL WAL

<I1Y3-1> 979 2y e

2. 4449 7H4d

1) Z2FAL Y] gl e AR RS Holo] #E 7HA
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Myers(1964)+ Texas InstrumentAle] 63d7+e] ATFEHE E3)
Herberg(199%5)¢] A& ASHo2 AF3g+ed, JEHEQ0=2 71
SZHA AHAZ, A, 3, AP 2 AAE 27, AP Fo02 By
oy, AFRtHoas A, 29, FAANZ A9, AdA, dF
7HE9 58 E ¢ Jth bgA g3 2o stde 4484

2) BAEALY HRVE} 248G BE 7

Guzzo & Noonan# Elron(1994)9] dFold e FAEWEL sgout,
dostd Z2AES AT 229 wgst 189 ALY, olFgx, B
Zoze AN 2F S WA omE BHo YA RGN
A =29 AuAE Tt AT WS Hsm ot

S H34(1999)°] Cook¥ Wall(1980)9] N H=E W AL&31d

FEY 249 zAANHY E99 #AE RusPn, FZAAHERE
(1999)= 34} AFHFAHAE ARl =7eXE duses AZ2F d$,
AEAQY AL 2E dvjste MNAEF, 2AFAHYEC] =7& 37}
BA, <o i 343 3, A4, A @& Heprt 958 £
At
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Kimeyer(1987)= ¥3}3}
#BEHT ded A gis
ABE FANE 4L Brie 2
4 W FHAES HE9} BTl

zHoleke Wge ), BE,
424, 242 A% A4FA% 2AGAE A BA AFH 20|

T eg FFe.

AR AFUACIAAAN e 9%
Fol HE ARFE IV £4 &

PN o wo

olt}, AAte] g Rale] A=
2% 9gagolt
Bilgle dAFZRE AYA 99,

AN BN

A2d AT AA% E48

T ECEREE

2 ATA AgHE
FAehg ksl Aostn gouk, 24H Ro

el o Fo) AAA o
£ A%y} Bes 2
teit 2.

72 8o5e GUF gug AUz 93, o

A7 7FsAR =4
#e dore g4 859 R o1& F4
FolA AHgsad e AT Wed P

_43_



EERE

Z) 59k (Job Satisfaction)2 ZFo] gt 7ty dukd HEE U
Bl Aoln, 49 AR 18 53 4A HE A U Fgrs
gujsty ol F AFUNHL Ao AR, 57, B, FEYG 94, &
A718, 544, 43713 59 saAde AEo JTHEE7,
2004).

2 AFoA olgd MdH HJE uwgez <4 Bayfield 9
Rothe(1951)7} gt ME &5 5 67] &858 #3stq 2434

o) @ NP Mo HuPIAT EG SHe 237 3l
& 2 ol =9 49 ol 2474 ARAA FAH 7o)

st FHAEY FAARJA HU H=gg & & Q.
oldl g Cook&Wall(1980)e] =AE& &l A3 MHEEY3
Robinson(1990)¢] M@ A A& Hlgoz sudl HEFES =7lslo 4

N 2L wAdg =F4A.

__

3) A=

339 HE 2 PE B JFE MAT A U R A
= AL RAALS ol gdtel AN o]5e AT BHoz NaHUL
oY BRadA FAT A%, AA U@ ARH A B
SR ELIEL R E LR EEES

2 ATA o]d% AdA HdE wHOR she] Podsakoff(1990)sh
a9 $EE0 AYd HEEY F T 2L BAsd ZHsAT
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4) =74

Mowday(1982)¢} 19 $2EL ZAEYL O 239 =Zx9 71
e 24 A £8 Q 24& A8 42 =F¥& 7)Ao v ATE
YAt @ 2Fo] FAHYLE dors FAHAY AT &3 5 A A &
e AYZ = Adelgtn Aofstt.

2 AT old® AdH e wWFOR el Mowday(1982)%
19 BREC ALE HEFE 3 57 95w A,
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2. 2&A 74

<E 31> B dFoA ALEg AEA FAY &)

<E 3-1> &R +4

f [ofl | 2 |2
o | ol | ol | B
M| R

~d | |- {47 |

o d#dd

o2 (o2 (22 (22 (22

——

A& A A8t 79 wF

= O
A% g5

EELELERY

A A E g qAEA

AAre] A7

A H7ld

SAHshe] AAZ

Aol _di# 74l

54 gAE

E RS

DlAE 4AAE, WAL 244, VxE
2HEY, VIAE ATEARE 540 B8 drow FHH vk
AeSAEe ABEAHE J83te] HEGRA g AAF oz 7Y
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£ A9 PEE ARt ARYHE 09X A0 ATEALS
E4E A BE B0l el Likert 58 AEE ol83te] A8 13
A @k oA e aFY 2 ZAD AR de SRS FEE A
o FAHL WY HE B9 EAE g8 2o

<E3-2> AEA F&5 2 23

(£971,2004)

ez 6 I, 1-6
|(Bayfield & Rothe,1951)

(Cook & Wall, 1980)
Z2 A F 4 o. 1-7

(Pobinson, 1990)
XA E] 7 m, 1-4 (Podsakoff, 1990)
ZAEY 5 vV, 1-5 (Mowday, 1982)

AT+5A A 8 vV, 1-8

3. e

AFs7] 43 dEAE qﬂ_;{]} AL A4
AR} ¥ATY A9L RPez e
L& HAA3AT. FE FE2 AL

AQ & AF 59 5R0E ARsgon sds) AAYRL T &

ARnZALE AT AEZAE 2006 99 2193E 2006 9¥€ 30Y¢7}
A 109 AARLOH, F 5085 MEHA o} A2AY FAo G 7
M W 3RS AD 20658 HFH BA) o] gHYG

H
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A28 BAL SPSS 1208 ol§3te] ATEASH BAL ot WE
BAS ANGY T, A RS, gAY, 24405, 2AEQ) 2ARN S
£5to BYES AASE AFHAT. DY JEUEn BAE

A7) st T-test® Asx, AFAE} 2HEY%) BAE 3

At 497 2L AEVED 2HE8 Qe WAE JFE B

Ao 24 HALNL AAgd Hde A=ack

<E 33> $AWY ¥ AR

2 Al
7 1 z}ol7b A& Aot} T-test
SEFLEY AFRELE 2HEYAd FAH | |
2 Qd3Fe w2 Aot CRi =

5UFAAES ARVER 24BYTY B

Lo

7t 3 v 2N g ggkd Zojd. FEATEs
j@%/\}-%%ﬂ 7_(_}.‘.?_1?__%—34- &Z}%%}Z_}’o’] :’_.71] ZZ3 2
AL pnga g gad Aol TS
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A 4% BAARSG B
Al1A zA Ao B4
1 B89 Aug 54

ZA 0] A EHL AWEY <E4-1>o] vEhd AN o)
AAE 2167 o1H, FA o] 121(56.0%), A4 o] 957 (44.0%)01Q e.H, 1
SFEHEE A7 o] 92(42.6%), B AT o] 124 (57.4%)°] St}

AHEELE 20~54474A] BEEQon 20~2047F 1259 (57.9%),
30~39417} 63%(29.2%), 40~49417} 2478 (11.1%), 50~5447F 478 (1.9%)
9] oAk,

ZEEAE AS5F/B) 1029(47.2%), 435 A 819 (37.5%), Z
BA 179(79%), BERA 169 (74%)01 Ak AFe] BIE Al 147
(85.2%), TYF 267W(12.0%), HElF 4%4(1.9%), FAF o] AL 2 (0.9%)
o2 ENFHASH, A U] 97.2%7F AT FYUFoE FHE
o] #31 .

=& 713

0%}1'

fo

d AFAA 25 F I5E dehged, 18 vute] 50
H(23.1%), 1~59 w|uko] 88%(40.7%), 5~10d wgko] 487 (22.2%), 10
~15¢d mlRto] 17%(7.9%), 159 °]4o] 13%(6.0%)°] A Th.

FPALE nFo] 44(1.9%), HENE =& Aol 1373(63.4%), o
& E& Agte] 667(306%), tEtAE =& Agto] 99 (4.2%)°1U T} wt
Aoz Aa5L 10008 mke] 247 (11.1%), 1,000~2,000%H » gk
o] 10078(46.3%), 2,000~3,000%H wwto] 647(29.6%), 3,000+ ~4,000
Rko] 257 (11.6%), 40005k A o]4to] 3% (1.4%)°]Ut). o]& ®E e
e o&3% 2

é‘i
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<E 4-1> BE9 dutyg EA(N=216)

g 1 56.0
o] 44.0

_ A5+ A 426
82 SEEE 124 57.4
2041 ~294) 125 - 579

- 3041} ~394] 63 29.2
404 ~ 494 24 11.1

5041 o] A} 4 19

25 A 102 472

2w Eil—z—ﬁ 81 375
ZERA 17 79

oe] 54 16 74

FAHY 184 85.2

a3 FAF 26 12.0
e 4 19

H}34F o4 2 0.9

s 4 19

ate ZL—:%_EH s} . 137 63.4
o 8} al 66 30.6

j sk ol A 9 4.2

13 ot 50 23.1

18 ~59 wjwl 83 40.7

Z&712r 59 ~10d mwk 48 22.2
10 ~159 w]gk 17 79

153 o)A 13 6.0

1.000%HY ©j %t 24 11.1
1,000~2,0005H =]t 100 463

A% [2000~3,0009+L T gt 34 29.6
3,000~4,0005+1 =9k 25 116
4,0009+4 o] 3 14
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e

o FE F4%E 2ARAY (R & FEEO] o
A F

i 4] (Principle Component Analysis: PCA)& AM&8tg 1 A Z3d 2 u)
A2 (Varimax) 34 A3t AHEE golr 7] 93] Cronbach's
o A%E o183 em, Nunnally(1967)¢] 7|%AF|4E Cronbach’s
Alpha A7} 0.701%4¢ vetdlof AFAe] e Rog FFsm o
U, B d7dAMe A getEoldlq RAdes JdAYE sEd ui
060]dolH RE FF 0704 old & £F 08040 d - & 5
Fo2 BFATHSA D, 2004,

AErES 7431 e AR FEE9 NdetFA(construct vali
dity) 23S 95t QJAEA S 9o, 89F&L 29 & 2 AR
PCAET 29F 09 45 SY4e AAGtd 449 Am H
(Varimax)® & o] &3t}

AR g9l ¥4 ZAd FARUEL F 6/ FBor FAHNH

CARGE g 2084 A3 2919 ofolAl gh(lo]Ah)T BAF M
F <#4-2>9 2o AFUELS 3285(54.745%)9] @Y 8.9o=

AEon FEA A9y 54745% 2 el dAA 9 54%E A3
1 Qe AoE YElyth AIx BAd3 ZFE =] Cronbach's Alpha
Aae 083302 el Hd 22 E7t 52 Aog EHHT

o

Mo &
flo
4

81) $A42, ‘39 1

Aol @3} FolFAFRe dsse] BPAT” SRR o)
&) LS8, 2004, p

. 132.
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Ak Ql
av wse | 0
P Jix 807
] A7 FH= 6%
pAR=S
e 3285 | 54745 | 833
AFe By 751
ATl g ZL| 756
A A 2A =
4 g Li t lz} 676
H59 B F
22 A= g aJAEH AIdE ob <H4-3>9 Zrh 29 B
23 z24A2E DHAJ 10142 3M FEA U A Gse 2
AAA" = F5E A 349 FEo2 U 29de2 FEHY
A0 dF 2ARA At 2909 ofolAl F(lolhHF BAF 4
HE ol <#E4-3>3 2o =HZE 2037(67.895%)9 @Y 8o
FYHAeH, T2 9L 6785%2 Yeht A9 67%E HAS
= AoE YEEh. AE £423 244059 Cronbach's Alpha A%
T 076302 YEh} HlaH AHET £ A2 FHHAY
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<E 4-3> A1 B34 R A H5EH

S| A2l A A A)
3| Ak A2 A4 37
£z F

e

3% 5 838 2.037 67.895 763
e

ARG A9

A 1< 7} 06

By

JAAE ] dE QRN APE of <HA-4>T BTh AAAH]
ek 984 A3 8219 ofolal (1o A AWEE ofdf <&
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ABSTRACT

A study on Impacts
on the Organization Commitment of Hotel Employee's Job

Satisfaction, Trust in Organization and Superiors

Ryoo, Young-heon

Major in Hotel & Restaurant Management
Department of Hotel, Tourism and Restaurant
Business Administration

Graduate School of Business Administration

Hansung University

As rapid economic change comes along with globalization and
information age, hotel organizations also need to adapt themselves to
new changes.

Hotel’s tangible products have already been standardized, and
intangible products such as service quality have become a competitive
marketing tool. So personal service quality enhancement together with
strategic system are considered as for maximizing organization
performance. It requires a control system building for promoting hotel
employees’ organization commitment.

The purpose of this research is to find out the relationship
between job satisfaction and organization commitment in the hotel
.organization. And it 1s also to find out the mediating role of
organization trust and superior trust in the relationship of job

satisfaction and organization commitment.
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For the purbose of this research the author surveyed 216 hotel
employees with questionnaires.

The findings of results are as follow.

First, full-time hotel employees showed significantly higher job
satisfaction than part-timers.

Second, hotel employees’ job satisfaction affected positively on
organization commitment.

Third, organization trust showed mediating role between job
satisfaction and organization commitment. That 1is, the higher
o_rganization trust brought into the higher organization commitment in
the relationship of job satisfaction.

Fourth, superior trust also showed mediating role between job
satisfaction and organization commitment. The higher superior trust
brought into the higher organization commitment in the relationship of
job satisfaction.

The implications of this study are as follow.

The organization trust and superior trust for hotel employees are
very important for building stronger organization commitment. A
variety of systems and policies are required for better organization
trust and superior trust. Adequate compensation programs, authority
delegation, or voluntary decision-making system are suggested as for
effective communication methods between hotel employees and

superiors In the organization.
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