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54, 710l AFE %] Ao A7) 54 PRE ¢ AH= 2 g

c}

= = o

= —Ewowu} HYSl $AE FIsfe] Aztel fel wet SHGH) o
=

=

|
7] 95}o] E}%ﬂﬂl—/\ (mu tiple regression analysis)&
oA, ol FARRES Aol AvldAdol nlA]
st o3l &4 (multiple regression analysis)& §5to] &
oARA, Tl FAREY] AHuggo] AFEol vxe FFS Hdoth]

Hote] thE3] A4 (multiple regression analysis)& &5to] B4t ch
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nxeto R El EARNSC] AWMU AHLET ARE0] wAo|

078 wel

A 2AaE 7ASH] fste] $2(2012)0] AAIRE Axte] whet 91AZ]
3] AHEA (step—wise regression analysis)& &3+ XHERIE HISSHATE 19
oatE, SAM SALHNE FEMele] gg EYuade] A4y JeEe 2
g metalr] SIoh ABSHE RAMHOR, ZAARE HASHE o] o
eF sttt sttt fAIA IARAL Hpo] HRbgEEAHe] glong
tL dAsHA 24a9E F4chks HHor JAHY Uoh(FHYE, 2005)
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= (E o Zoh AEE 94do] 85%(30.8%), d/d°l 19178(69.2%) =

(4 3%), EW}H"‘ F= —E—%‘)ol 173111(62.7%), st (e £ )]
7598 (27.2%), WA T =

1'd mgte] 949 (34.1%), 1-34 u]u o] 53m<19 2%), 3-74 U]u}o] 379

(13.4%), 7-109 mlqto] 487 (17.4%), 10\o]Ato] 447(15.9%)& UrEbgTt,
AF2 AFAAe] 678 (24.3%), AFAALe] 1048 (37.7%), Fo] 39

H(14.1%), W27} 389 (13.8%), BPgolito] 28%(10.1%)2 Urebytct.
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ozt 85 30.8
20t w] 9t 3 1.1
20-29A] 156 56.5
A
30-39A4] 71 25.7
40-494 46 16.7
1E 12 4.3
AR AHHE 173 62.7
NEAL
tjslw (Ash= 75 27.2
i A(AshHE 16 5.8
1 d gt 94 34.1
1-3du]gt 53 19.2
aogs 3-7¢n|gt 37 13.4
7-10dw]gk 48 17.4
10 o)A+ 44 15.9
A F 2 AL 87 24.3
A A 104 37.7
S e +4 39 14.1
=) 38 13.8
o)A 28 10.1
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A2d HIE 2 AF: HF

B34 (alidi)S SHsHnA st Adolut £42 ot
2 Uehge Adols A4t S4e & =
boAg &4 Assl wdsty glivlel BE otk WgEgE

(content validity), <ISE = (predictive validity), “+EFFZ(construct

validity) Al 7HA 2 2 5 ATCFEA, dAS, 2013). AdE HA=E =
qotel sk T S48 4] ZAereA) meksr] AaA eol 4
FH olE sl Bol AMEEE 249 7ol 8l (factor analysis)©]
o QA ol g R ARUBAE V2= Sto] 22 Has £
A WAk AAIA 25 Zotdl K= 7|elw, S8 1o dA 544
Wb Zefl YEEoRl o|2H JNdyt Fetsh=rtE Wrlohe 4Wrd AN
Holm] 7P dwtAo® ol gH UrH(Eetd, 2017). 2974 49AE
AA AR 184 Be Haeso] dist AEdEes A, fAR He
2 A RolFolol Ho= WAE 7o) Holw sh} olpe] ThE WMash %
< AHEAE TH-oF St 29 A, A4 adle FERtt AdAdd F
AAEE A (principal components analysis or component analysis : PCA)&
mol A8aTh 39, 2a5e JH adaEe A JusH, A
Aoz YRR W A(varimax) & ] ARSI 494, ZF SEA
gt 8l Aer SRS Y, Folqt, 2011).

THE 4= ARESte] Az gRlFE2 g/l AYd 4 Qe 24t
F2 5ot ofolflleigen)dt2 71202 ofolzll gro] 1.00]44% 82 F
SRttt ofolzll gro] 1.0ol2te 9ul= Wgsht Aro] Fite Fofeithe
omjolm, @]l AZX|(factor loading)= 0.40 o4l HE TAZXCRE &
ot Ao wAFTh(ERhY, 2017, p.56). W4o] AR7he] AdudA st o

5
Aol oo F A9EE ARE UHde ZEAEE KMO  (Kaise-
Mayer—0Olkin) 2] %}fo] 0.9001”‘3]‘:‘4 /2}%}5] =2 ZolH, 0.80 o]fo|H
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o, 2014, p.60). Bartlett®] /4 HAPL W 11| A@dido] dedEdl
2 oRE wosts AN OoRE QddiRA By A ARE FASE

= UeErdoCEE A, dAS, 2013, p.339).
A= (reliability)> 5L 7ide] diste] HEA o SIS of vehdt
SAUES] At I CEEA, AA, 2013, p.314). SHHE] A
A5t flol shkel Zidel diste] ofzf 7jo] gEor FAHH A
A A=A ASole Yoz 7P ol AF8E= cronbach
FATE. cronbach aAle= A glol dish &4 7E2
Aol Qe Aoz mdsta, 0.60144% A& vl

Ao=Z sfHt(o]x14, 2011, p.112).
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ABSTRACT

The Effects of Emotional Labor of Hotel Employees on Their
Job Commitment

— Focusing on Moderating Effect of Face sensitivity

Lee,Ji-won
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Hansung University

As a service industry, the hotel industry has a highly dependent
workforce of workers whose workforce is highly dependent on labor
intensive and commercialized, and many workers are unable to engage in
the service of workers in the service industry, and the hotel's customer
satisfaction depends on the ability of the hotel to produce services.

There is a close relationship between the emotions of the hotel worker
and the desire for self esteem, and that it has a close relationship with
dignity. Face to face is that the sensitivity of others to other people who
want to show others the sensitivity of others is that the sensitivity of the

other person's eyes is reflected in the expressive sensitivity of others.
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The study conducted a study on the effect of emotional work on the
job flow and conducted a study on whether the sensitivity of the
self-improvement showed the effect of variability among variables.

The study conducted a survey of hotel workers in Seoul and Gyeonggi
Province, and the study results were derived through frequency analysis,
feasibility analysis, correlation analysis, correlation analysis, correlation
analysis, and adjustable regression analysis and adjustable regression

analysis.

The study results of this study are as follows.

First, emotional labour has a significant effect on job engagement. Both
internal and external acts of mental activity and surface behaviour have
been affected, and the impact of superficial acts has been greater than
the influence of inner actions.

Secondly, emotional labour has a significant effect on self—destruction.
Both internal and external influences on emotional work and surface
behaviour affect the impact of surface activity, and the impact of
superficial behavior on superficial behavior has been shown to be greater
than the influence of inner actions.

Third, self-consciousness does not have a significant impact on the role
of self-consciousness, but it has a significant impact on formality and
shame.

Fourth, self-destructiveness has been shown to act as a regulating force
for emotional labor and job openings.

The three variables of self-consciousness, facial sense, face sensitivity,
and face of embarrassment are all adjusted to affect emotional labor and
the relationship between emotions.

As shown in the above results, emotional labour has a significant effect

on task engagement and has been able to identify the ability of front-line
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managers or supervisors to control the workforce. Also, the sensitivity of
sequestionalisation has proved to be an important factor in ensuring that
the sensitivity of the service workers in contact with the customer is a
significant role in the presence of emotional labor and job immersion.

This study is significant in providing service industry managers and
employees with data for efficient human resource management and

human resources training.

[(Key words] Emotional work, , Job Commitment, Face Sensitivity
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