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ABSTRACT

A Study on Organizational Commitment, Job Satisfaction, and
Turnover Intention of Hotel Cooks According to the

Characteristics of Their Personalities

Hong, Ji—Su

Major in Hotel and Restaurant Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The purpose of this study was to identify the characteristics of
personalities of cooks in five-star hotels in Seoul, to identify the effects of
personality type on organizational commitment, job satisfaction, and
turnover intention.

Additionally, it was ultimately to provide implications to use them
as an effective human resource management frame to handle cooks in
hotels.

Properties and variables needed for empirical analysis were
abstracted from literature review and previous studies to improve validity
of the study, and the materials were analyzed using SPSS 21.0 statistics

package program.
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The followings were found in the study; first, the ratio of males
was much higher. Most of them were in their 20s and 30s, graduated
from technical colleges, not married and were working as permanent
workers.

Second, the years of employment was less than 3 years and their
monthly income was less than 2 million won per month.

Third, in the descriptive analysis, characteristics of their personality
were thought very important to show higher than 3.0 as mean value.
Organizational commitment (3.5), job satisfaction (3.4), and turnover
intention (3.57) were thought to be very important, too.

Fourth, in the factor analysis of characteristics of personalities, five
factors such as extroversion, openness, diligence, friendliness and temper
were abstracted. Organizational commitment, job satisfaction, and
turnover intention were found to have only one factor respectively.

Fifth, it was found that extroversion and friendliness of hotel cooks
made significantly positive (+) effects on organizational commitment,
while temper made significantly negative (—) effects on it.

Sixth, it was found that friendliness of hotel cooks made
significantly positive (+) effects on organizational commitment, while
temper made significantly negative (—) effects on it.

Seventh, openness and temper made significantly positive (+) effects
on turnover intention and friendliness made significantly negative (—)
effects on it.

Finally, the meaning of this article is that it expanded the scope of
study by analyzing characteristics of personalities of hotel cooks, and
their organizational commitment, job satisfaction, and turnover intention

comprehensively.
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