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ABSTRACT

A Study on Influence Relationsons on Job Commitment and
Job Stress of
Hotel cooks According to

the Characteristics of Personalities

Sung, Ki—Hyuk

Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The hotel industry is growing in size due to income growth,
economic growth and leisure time. In this respect, many hotels are
currently making efforts to operate systematically from recruitment to
on—site placement in order to have competent employees. As a result, the
personality traits of hotel cookers are an important factor in the human
resource management of the organization, but there are not so many
cases applied to the organization so far. In this study, we surveyed 310
cooks working in business hotels and high — end hotels in Seoul, 280
parts were analyzed and used. The SPSS 21.0 statistical package was used

for the analysis of this data.
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The results of this study are summarized as follows.

First, in the influence of the neuroticism, affinity, sincerity, and
extroversion on the job stress, the sincerity and affinity did not affect the
job stress, extroversion and neuroticism showed significant influence on
job stress.

Second, affinity, sincerity, and neuroticism influenced job commitment in
the influence of neuroticism, affinity, sincerity, and extroversion on job
commitment among the personality characteristics of hotel cookery
workers, extroversion was not significant.

Third, the job stress of the hotel cook workers did not affect the job
commitment.

this was not consistent with previous research results, job stress was not
significantly influenced on job commitment in this study, which was

studied as a subject of cooking staff at the time of hotel opening.

Finally, the significance of this paper is that neuroticism has a significant
effect on job stress and job commitment, In this study, the relationship
between job stress and job commitment was not significantly different
from previous studies, the stable working environment of the existing
hotel and the initial working environment of the hotel are different. It is
meaningful to understand the character characteristics of cook workers

and to suggest direction to increase job involvement.

[Key Words] Cooking Employees, Personality Characteristics, Job

Stress, Job Commitment
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