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FAleH, 24 T2 e B 2] FARI ] vl F7kskar olnh 20143 39 At
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17994 (3.1%) 5785tk da22as vATHA 224 HE 32.1%% A4 54
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<¥2-5> 5 13 78 4o ugFged 74 v&

P A AT (A 2 -2Te) BE]
- 3 % 3 % 4 %
JW Marriott 276 58.8 193 41.2 469 100
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Renaissance 455 89.5 53 20.5 508 100
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Z AN R85 (Organizational Citizenship Behavior)ell tiak A= AP A0S 113
3t7] 913k AyrEo] v ol FaL Tk @A, 2012, 22) = GrelMeE 2
Agol 2249 o)A gele] o3t o] opz} el e FAkd ] Al a1l

= B B R 2SS Ad Aok BE ;ﬁz—quod Yoz otruzt
(A AIEE 2013, p.9). 2AARYEL 24 GIHYS ol BE MH|20 A 5o
o, SEl 2o SAR Y el thed 2P Rl A2 M) AS szol=H 7)o
stal oEl e SAb o] Bk ol ofutE e W e VA

witol] SEF 2YTARIE % A1 S 2deth(EAIA, 2013, pp.33~

2 Ao e a4 &9 M 2T ZYSAEEY A
(voluntary cooperative behavior)¢] E Q3}H o]= 225 9J3iA 7[x]&
Agsl T2 Feo2A Q5o 24 o AR sEF ZYFAREY dF
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A A 5] Rl oA = 7P B o R Q18 e AT B FE
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ABSTRACT

Effect of Environmental Change in Employment and
Job Insecurity on Organizational Citizenship Behavior of

Hotel Employees

Lee, Jung Hak

Major in Hotel & Restaurant Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

Hotel companies are due to the rapid changes in the world econo
my after the 1999 financial crisis, economy efficiency and cost—savin
g, high—strength structural adjustment was coming at a time when dir
ectly connected to the competitiveness and viability. Cooking layoffs f
or employees of the hotel business, job instability of the remaining e
mployees left in the hotel kitchen cooking in the changing employment
environment, such as the restructuring process, the change in the org
anizational citizenship behavior is being detected.

The ultimate goal of this study was to determine the level and type
of employment circumstances change targets Employees and hotel Kkitc
hen cooking, mediated by changes in employment instability and job e

nvironment, we want to analyze how the impact on organizational citiz
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enship behavior.

Thus, empirical analysis of this study was analyzed using the statist
ical package Windows SPSS 18.0, frequency analysis for hypothesis te
sting, reliability analysis, factor analysis, multiple regression analysis
was performed simple regression analysis, regression parameters.

Based on the data analysis the following conclusions were drawn.

First, the reliability and validity of the research study concept was
significant. Explore factor analysis employment environment changes, t
he increase in temporary workers, change in the organizational structu
re were made in three configurations common cause of layoffs, job in
security consisted of a single factor. Organizational citizenship behavio
r were made to altruistic behavior, configure two factors Generalized C
ompliance.

Second, the results validate the hypotheses, climate change is an in
crease in non—regular employment relationship in altruistic behavior, 1
ayoffs are common negative(—) the impact of change in the organizati
onal structure appeared to affect positive(+). Whereas generalized com
pliance with this act is only the changes in the organizational structur
e to the changing employment environment factors section in the lowe
r (=) only have an significant impact was found that the influence is
very low.

Third, the relationship between job insecurity and sub—factors of th
e Increase in non—regular employment circumstances change, the effe
cts of widespread layoffs are positive(+), change the organizational st
ructure was found not statistically significant.

Fourth, job instability altruistic behavior is part of a child dependent
variable organizational citizenship behavior (=) on, a significant impact
on, and derive a significant influence on the result of the positive

(+) with respect to generalized compliance action.
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Fifth, changes in the employment environment and altruistic analysis
that job instability is mediated behavior in relation to the increase in
temporary works, layoffs are common parts—appeared to be effective
in mediating the effect of completely (—). In the analysis that job ins
tability in the parameters of the employment relationship between env
ironmental change and generalized compliance was not statistically signifi
cant.

These results and previous studies are slightly different, past a lot
of time since the financial crisis IMF and various factor of environme
nt change employment and job instability of the hotel enterprises, eve
n if this influence on organizational citizenship behavior and a positive
attitude to act accordingly means that can affect not.

The results of this study, the increase in non—regular employment
of a number of elements that make up the climate change and job ins
ecurity, and widespread layoffs affect organizational citizenship behavi
or shows the results. Intangible assets—organizational citizenship beha
vior in the future provided that the hotel company to be managed ma
y affect enterprise performance management system and personnel im

plications of the new hotel company it has significance in that.

[Key words] Environmental Change in Employment, Job Insecurity,

Organizational Citizenship Behavior, Altruism, Generalized Compliance

-85 -



	제 1 장   서  론  
	제 1 절  문제의 제기와 연구의 목적 
	1. 문제의 제기  
	2. 연구의 목적  

	제 2 절  연구의 방법 및 구성 
	1. 연구의 방법 
	2. 연구의 범위와 구성 


	제 2 장  연구의 이론적 배경  
	제 1 절  호텔의 고용환경변화 
	1. 고용환경변화의 개념 
	2. 고용환경변화의 유형 
	3. 고용환경변화의 선행연구 

	제 2 절  직무불안정성 
	1. 직무불안정성의 개념 
	2. 직무불안정성의 영향요인 
	3. 직무불안정성의 선행연구 

	제 3 절  조직시민행동 
	1. 조직시민행동의 개념 
	2. 조직시민행동의 유형 
	3. 조직시민행동의 선행연구 


	제 3 장  연구 설계  
	제 1 절  연구모형 설계와 가설  
	1.  연구모형 
	2.  연구가설 

	제 2 절  연구 설계와 분석방법  
	1.  연구변수의 조작적 정의 
	2.  설문지 구성 
	3.  자료수집 방법 
	4.  분석방법 및 절차 


	제 4 장  분석결과   
	제 1 절  조사 자료의 분석 
	1. 표본의 일반적 특성 

	제 2 절  연구변수의 타당성 및 신뢰성 검증 
	제 3 절  상관관계 분석 
	제 4 절 연구 가설의 검증  
	1. 가설 1의 검증 
	2. 가설 2의 검증 
	3. 가설 3의 검증 
	4. 가설 4의 검증 


	제 5 장  결   론  
	제 1 절  연구결과와 의의 
	제 2 절  연구의 시사점 및 제언 
	제 3 절  연구의 한계점 및 향후방향  

	참고문헌  
	설문지  
	ABSTRACT  


<startpage>14
제 1 장   서  론   1
 제 1 절  문제의 제기와 연구의 목적  1
  1. 문제의 제기   1
  2. 연구의 목적   2
 제 2 절  연구의 방법 및 구성  3
  1. 연구의 방법  3
  2. 연구의 범위와 구성  4
제 2 장  연구의 이론적 배경   7
 제 1 절  호텔의 고용환경변화  7
  1. 고용환경변화의 개념  7
  2. 고용환경변화의 유형  9
  3. 고용환경변화의 선행연구  15
 제 2 절  직무불안정성  16
  1. 직무불안정성의 개념  16
  2. 직무불안정성의 영향요인  17
  3. 직무불안정성의 선행연구  18
 제 3 절  조직시민행동  19
  1. 조직시민행동의 개념  19
  2. 조직시민행동의 유형  21
  3. 조직시민행동의 선행연구  25
제 3 장  연구 설계   26
 제 1 절  연구모형 설계와 가설   26
  1.  연구모형  26
  2.  연구가설  27
 제 2 절  연구 설계와 분석방법   30
  1.  연구변수의 조작적 정의  30
  2.  설문지 구성  31
  3.  자료수집 방법  33
  4.  분석방법 및 절차  33
제 4 장  분석결과    35
 제 1 절  조사 자료의 분석  35
  1. 표본의 일반적 특성  35
 제 2 절  연구변수의 타당성 및 신뢰성 검증  38
 제 3 절  상관관계 분석  43
 제 4 절 연구 가설의 검증   46
  1. 가설 1의 검증  46
  2. 가설 2의 검증  49
  3. 가설 3의 검증  50
  4. 가설 4의 검증  52
제 5 장  결   론   63
 제 1 절  연구결과와 의의  63
 제 2 절  연구의 시사점 및 제언  65
 제 3 절  연구의 한계점 및 향후방향   67
참고문헌   69
설문지   79
ABSTRACT   83
</body>

