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2.1 ARFYAlA

2.1.1 AHFYA o)A 7id

ZirUAlelde] AR oule "oy &, I 4o Ad, Eé, w3 o
9= o]FolA ALEZE Az A7 L7 uwrelo] JHE FyHbL o]7o]

(e

_%
o2 e

ot XY = oAtAFTO=R —r@rﬂ‘ﬂ AHEE= 74#‘471101 do] o]
FE(common)HE FE ZS83H(share)ths E9o] #eEo] ‘communism’
fEEen, 354 EE A9AEete 52 AW community' 2=

ol9} 1 ma)y} Zroh(AFEIE, 1992).

é

23700 Qe BAOE AAELS i BFL stk HA do)E 1F
2 2R HHAA ] ARG o)lF fEE o ade £FoE
st o]t 4B dojAEe HRE A A5t Aol AR
oli =Wl FHE Tt Holg2 el met EFe] FnCIdE, 4
A, 1995)

Aole <lzhgte] & £ Sl AFUACIA WHoR Aoz HAXE A

tH(Worthington et al, 2000). Somerville(1982)2 ¢

T B2 o] ol AFyAelAde FAlo

ol mEr 2 fgiHeS Bt wmE Q] Ad 5

ARUAlAe] FHor yAozw dlo :L;g;g]?_ 8= Eolditt(Jandt,
1998). ARFUACIA-E dilEA FAdel QoA F A 5

Q9] oxjg WeelA AR el oAE AYWon] o] Qojr} AS
=3 = =

2e 27 SEE 2240 Ane ope



ol ot

S 2H RS npgf&o] YESH IAE & A, 49 mede 7
a dew ARguAelde AL TlxE 01
€ GAaEY RE e Tk, ole od Aol osiAd Aol
44, 2016).

)

(aL
2.1.2 ARUANE %

AwUAClALE = ol A Atelo]l yUEhueE AoA-8Ao
o ARUA oML B 24l oA mdsty AAS wekol
7, 1993; Berko - Wolvin, Wolvin, 2009). #ARFUYA oA
gotAl FASH o]E SOl Bl @bl oA
oA oJolE Zr=tH(F A48, 2013).
AlE HY] AaAolA ARyAelAdL 7Y 7124 FH Y nF
A AFUACIA %
o8 1HaT g
Aol A o] Agafe
FYAelAL dof3
ATHCFAEZ, 2008; A

rﬂB rlo

uby
M)

rlo -‘

A dojd ARYUA AT H|dold AFJYA A
, 2009). <101 AFYAolMelH ARYAA
T4E RE HARE oulsiA|Rt, H|1o]A
At BE ARUACA HPoer Hojsta
Z R 0|3, 2006: Zu|L}, 2007).

ARryAelAE 3 5 7P gol Oﬂ?—x}%ﬂ AL 2 A
Aold AFUA A, A AFgUAClAY] EF7F Jlon <Qlojx A
UAlelde &, tist 5 dojg Fol WASH =W 7l olzlgt <o

Fst BRRlI AFSHA HekFAs], 2013).
, AA] o], A 9], XM AL, AAA oA UEht= vl
UAlolde oA Es FojAHoR dojx ARUA A it A
@Ei/ﬁ A& AT FUSHA deHAAFE], 2007; T
At Hldold AFYA A F 714 ¥
o] AFYAolAe] 77
g2 FAoHE HAolA F o HEG oakd

= {8l vlddofd ArUAleld] 75 Fa8/dl diste] Bae 2 =

O

A

%

Y L E
oL

S o
woHod

>
)
E mlm

O}Ii
[t -HO

=

}

Bl
(o]
>~

TR V= N | = r\o
rol rol
T 3
o
i
2
nm ol

fin
-0,
S
lo
e



CHFAR, 2017). ARUAIAL ul$ BN Aoz S8ET gow,
ARUzold @4o] uje Bsln rd Tow AHgEo] 7t st o7
o whet ofe] 74A] BefA A olErHREA], 2000).

213 QojA ARYACE A

Aolq ARUA AL A 75, 27 ARUAClACRE FTRATHIFE
2. 2020). 5 AFYA) o] oF 75%7} o|F1 9lom Y HEZAS
Elo] olo] ARYAolMolat & 4 ti(Mansfield &Bahniuk, 1997). ZH
e Bt wE 9 de, 542 fod 52 tisiet gio] olsiE o
5840 §REE 1A o]Foldl= dojd AFUAlAS Aolrt
(Jandt, 1998).

=5 dorl A5L 2] AL zaacﬂ A}Fﬁﬂ wyotn e
g %

=

o

R

e Agree MBI ARe oiol, £A4e TAA)
g HANE Adshd] F5eA Bolslel ArkGunn, 1994).

A9l By P FEAoF 2 1Y
AR 4

2] 220] A

Fo
_?_"4
i<
o>
ofx
ol T
£
k
_l\l
o) rlr

and M.S. Park, 1982). Ol% Q%% tho] Adolyt 2FHe] £A4l= st
17 b oulsh RS AYEAAL SR} shediR S Be
T2 IR Dodd, 1982). MH|L HHANA 2ol AFste 254, 44
A mrE A9E Ao gk e AlAEe] oojHel @4Eo] TAUEE

o e =H -1 U=



o} SFTH(Price et al, 1995).

N[y

Tod

i

Eo

of

LT

=

, et gAgle] Al

<

ol

oju

AL
__OO

o] Qlojm ARl o]
oh SFACHAALS], 2005). E3F, dlojd AR o]4o]

L=
[e)

JE A A

!

o
Hlo

N

o

o
ol

o

£3] dlojd ARUA]
HelA 7199 mAY

ol o4 AwuAolk

25l 9l
SQEE

=

=
—

Z|7g =k, 2003).

il

FL o

K

5

o m¢ S8

0

,_._m.o

gl A

1

-

1}

]_

-

;glu

Al
3

—
fife)

ol
=l

BT
J|
—

fife)

ol

oju
<R
e
ol

JJ
oS

A

g 99| dlofd ARLA]

Z]
=

o]
ofuet

=
T

tH(Worthington, 2000).

shuA] glofd ARYAe]

% Qlrhzael, 2013). 2] A Bt 24

7} AMED olo] duke <ol FHARUolHo] of

S
1

-

o

7
]

<
floF

0|

=

=

o}

=

oH(z1/33], 2007).

o] 1A Hx
oA 1

7

o]
H

9]
Aotz AAFuyAeldel o

S|
¥

>

Z]
of& Zlo|t}(Jones and LeBaron, 2002). %, 3519

ek

e

PEESE

’

g5}
9

al

Q9102 <QlAHolA (A, 2017). AHA AZA S}

aAse] Qlold ARYAoldo] A Ao

(&4

Tl delA AFuAolk

, 2017).

il

o



214 H]lol® ARYFelH Ay

Aolde AWARNA 45 b 4Foln] oo} Ei HojHe)
2 B4 olFolxitt, B3] dofrt obd thE WES BelA AR
L A Hlgle] ARUAeldelR sgem(and:, 1998), Hlddold A

SE S A= e HEE w@ske Aozt oSt tt(Birdwhistell,

H[dold] dP9l= Ao AruAlolde BAs & B9 ofyet 11 ZHA

= = °]&°] A=,

H oA AFryAleld 7159 S840 AMEA JAEH til AFyAlA
AT Fo9] o BES AAsH HAH I+, 2016).

dojZQl FATIO R OAtAFo] TRt AL glout AL Ao

= 5ol A2 Azt ] AEFES

W& Z-8oto] Aol AHS et

55| 2AYotoh(Stiff, Corman, Krezk

and Sinder, 1994).
BH7F oot A2 A 1 ouE olsfskA] Zole el AHiHo]

ARgSlE Hldold RES olsfistA] R2s5h7] wEolt(Delmante M, 1991).

re
9
)
ro
4
g
i)
wt
2
ok
rlo
B[ty
d
)
lo
Ll
lo
=)
ra

Bl ARUAeldE of" RS HALT o AFZ ol = A
Hol Mg sdHu= Az 7o A8t AN Alve FEL sl
o "o FAgyAelde Agare] A dHe HE A2 o meF
olm IZrel Al Hlel UM 7IE, =¢h, 2=, oFF, 2k, 7% E2
Aoy HERE oyl FoAAQl REN AAlE & o277 E &
o4 EE ofHHoR YEUL, FoAgste ARUACld dE sHoR



g, HdolE el Aoy A Heshs A Ho ante Zo=w
a1 qdoh(en|, dels, 2005).

AR 7ROl ARUA0lAL] Bl S Aol ARgo] §le ATt
Aol A% FHolm 1ol Lyl= AL FAokHs ©l AolA dold &
A0 Fa5tH(Sundaram, 2000). olo we} 1AILO] AT AR Al AH|A
A2k AFYAolA o7 velojHel PFFEF-LS ] Fag 40|

RS, UE, ©]81%, 2006).

T, AE|2AdelA s AEla AlgARe] AryAleld s8e Fll 24
< AMEls F24& wefsial glon ket *131/“4 dez Qs Muls A
Aol dieh A=A FAol Arla FA {7Ee Fash wo] =il o, A

4
] AFUAIAE Tl A AH|A At gt
AME AlFstal Aok, 2009). 2188z 1A
AE|A AlgAbel gt HldojAd ARUAlAE Soll AHA AlFAte] tigt
Aol FAHETH= AL KT iR, 2009). HAo1H AFYA
7_1149,] %};H 63/\401] 7};& xl;q o
FFe HA= Adoe=w FHEI JuH(HAE, 2007; HAS, HERE, ol3s,

2006; 54, 2002; Dodd, 1982; Jain, Poter & Samovar, 1981; Mehrabian,

)
N
N
2
of,
ool
fijo
=)
rir
o 2

R
ol
<2
>
S~
R
[
2
of
Y
1o
ne
i
Bl
o
Mo
kJ

59 AHlA AlgAtet 1A gho]l ARjuUAoldo]l H4AQl
AE| o] 2L s oA AlFsheE HdelA] AxUAelA
IS0l Hrkstal A Zshe Ao tigh dge] FaAdo] Uk, o
£, 2011; Gabbott & Hogg 2000; &R, 2017).

H|oj A AFgyAleldel B4 E]r%ﬂr ol 7‘4943}@':}(710%, g,
2004). AA, Ao 7eS 7HAL
does et glo] s A5t A
om7t AAREI YA, AFdo] &2 -Cﬂ/\}i% FHos FHA(SE,
B9, 2004).

CHERE 2ofell SlofA] el A
Q1 g4-old, HlQlo] AxgyAloldo

™~
R
[>
2
> 2

i rlo

R
I

ofl

S oldfish=d Aol a4s2 7124
}ﬂ@ WFOA o]F 2= 60% ~ 80%°]

o i.ol.
A
il



ojulddgo] o]Folxttal sk th(Leigh and Summers, 2002). X3} AH]A
A2 2te] o AgS BE AH|AZ] HAoA] 7] 2o] HE= ot H[A
o} AFUAClAd Wl AH|ATE i AASAA ofBA JAA=HL U=
2 44 98- $HeHGabbott and Hogg, 2002).

2 olet Z2 B[doA ARyAold dEel FaAo] FH wet
ole gt AF-Eo] &dstA AP Q= FFolth (4, 2016).

AH| 2 AlgAre] Hlojd ARUA o] Axf AH|A %21]7‘ ko] AE
ol &F " AAdel= Aol Mu|A AlgAre] a7 z

|

Ae 8dde FATEHES, 2000).

= al
A el e de v, A9 Adels B3 ERg
@3], 2007). webA 1F AuAS ABSE A2 9Ee Yk
ARUAC AR Hl9l018 AR o] o] 2710 gt

0]

k1
)
i
2
X
>
=

AFE 9 Auzte A7 1AL ASsiE d oA RS %
MEla 24, nARE Afad FE5 w4 $A2 Rt f Qold o
9 FHHoR AR AL AAls|oF FTHISA, 2016)

2.15 Hleld ARUFolH TH2L

HAold AxyAleldL Au|A B7ke] lojA AHIAE
o] H|ojA AFUA o] AL UA|EH AH|A FH %3?} A ¢
ot sFtHGabbott and Hogg, 2000).

H|do] ARUA S AmH7] fJste] FAHL4E S+ (Proxemics), 73
Z¥Aol(Paralanguage), 2110l (Physical Appearance)2 E-75FtHSundaram
and Webster, 2000).

_11_
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3

gololch A,

(touch)

1

-

=
=

Urep
o 324 Aeet BAR A4 Foz 49

4 oh(Sundaram and Webste, 2000). Zgoidzte] zpA 9 A FA=

=

FATHI AR, 2017)

oW, 53] A

At e (FSE, 2020).

°

al

A

<

-

s

A7 Aol B
Q Q48 Ao

ARA ]

L =
T

1

1

Aol
e

o] A4,

el

el
TR
KM
2

h

—_
Ife]

}

Qao|th(#-23], 2000).
32 vehfo] A

A
i -
Ife]
B
H

ol

Tod

BAA el §718 BELD

=
=

ol
o

ol
B
=

o
N
%0

Mo

I A AlSARet Anatkete]

o

2000). o]A4¥

3,

o

Fheh(E 8

hie|

{4 %

T

—

o

p—

Ul
A

B
o2

o

)

o

H
r

&

ol

AA zolHelx] Ay BAA

7 AoHEAE], 2005).

A7t mAe] A A

3], 2007).

ol

Al
©o

stal, Hidj=

7}77tols

1

-

R

O
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FtH(Mehrabian, 1968). 2 Ao A
HIAAF2e Ay 0] AMulA H-o|A Aol thatA o] HAA, o

°

172 AN



s} Ao) Fwl AHEe] 91X W hEFERre] AEa WX, e, F0EY
2& B0 FogtrhaAsl, 2017,

Falol ot Ariete] A He FhA 92 duishe] AT F
Zre] 2] s SlAbagol AW olFolAn 4T 7he] BelHA A
L oguse PAUE ¥ BuEE vehdnn @ & UtHASE, 2020)

MBI AALA A AL AE|AAFAES] Aoy 8-S 31 AH|AAEA}
O] ZHIE Q1A S k= 1 S Al TS wjo] o] Fytolet o] E
AH2e]  AAZF-S  QlASHH(Sundaram and  Webster,

Hl 2 il
2000). =449 4 et A7l mEE HEd HE2 == AR ol

Sl
S =4 5 don, AFe W oigh QlAS FRAA FU|E It
(Scherer, 1986). T3t <do] A7 ofyel <doje] A4 A} W E o]
AR AeEE =2 Uetdich(eu]d, Als, 2005). HFES Z4E9

2%
(VOC&D, —]_LE] 37], T,-Z](pause) TZ]—oW—(ﬂuenCy) %_04 94/\]_0110:' Qi B

slo] oAl A= AHISHA A ZehA EHtHSundaram and Webster,2000).
2.1.5.3 QI
QeFAolzt AFUAlAANA U= HIdolAR] a4z AAASANA

ojm|gitti strhel s, 2010). 58] o FAT
5o Hzolzt AHEH AR dehht wele] 98L Grhend, P4,

2005). HIAHRD AFUA AN Tast FEos d¥bHoRn Ao
14 g, 224 5= 2y ddE A5A7

957 BE  FE 44
S

o maolr] S Bk Wl Fd= A

_13_



I B E v =Y IS Fth(Kahle and Homer, 1985).

ABIA Al AA A€ 94 AA A mjga} o)t Aol AT, SR
oftzt 7O A dEe] FFS mIAL Ao digt 117 @I FF=
) 2] A Hth(Sundaram and Webster, 2000).

5240 ditz] 7lsore AAEZO 7, BrQlol divt oo mAW
ARAY 75 Sol Yon Agel AAT LA Aol Fo 7
A= A8 4 A0 ST -8, 49, 2004).

YHe oFETHEE FRePAN, 9F olEThe ®E A4 uleo] e
Mol ahdol A FQ3t S oh= Zor AEA=tHHatfield and Sprecher,

1986). Eg, AH|~AZAe] vjgHel omi _mﬂoﬂ 1 zo49 A4 F
3 w AAA ol dloj At B

ddEAe] gl AslHor g e
o]

gog AU afdoer ASAZ # 9de o] "ol 4, 2008).
2.2 diduiE
2.2.1 tidmi=Ee] 7id

JTEE AMF] A1 FEol2 EAAE Aolrtr] ofgr] wiiel] A&HoR
M e vttt o] A L AAY A
EfQlo 2R El =g HrHE wron 4oyt Hrt o
< Brlsta Brpd= d Slo] A8EE Ve F ohve
sizold, o]fg st AxE AXcke 4% 2 F Shrt H=E o
Auigolck(AAS, 517, 2017; AL, 2019).

o,

2, ol dgel sjele] ea Lok A 2 GelA sael ke

uE wolgeld 4 Jth@EE, 2020). hele] qdekm ojA

AFH AZto ok u) viAEARE Rt 54 ZHT
S

W ko] glo] ATRRE Agelt saw 2

rr
)

_14_



oji gt Afgro] mwigo] ol AAXH Aol A FHAQL THEL fEst
of, 7 Q1 AoAY A&HEHo=z e fAsta Aoes 98g LA
gt §Hd migo] glohal oA A= stola A A8 fdst
A Bste] 54o] ez 2 s It g i AL o8-S Yoy
2] FEot7] wfZe] Ageiete] AL A&He R §A 7L oIt o]
oA w2 AEH BAE FAS] Urke d qlo] wi$ Fash o] 2
T e, faE, 2001). oot Zo] miE2 HiRITAE AAst 42
st A 1 PAE fASHY d2 75 Efdos]s e Fa% &
ol olzlgt mjEo] 4§ F thE AR TAA AdEE A7

th 1ol H (interpersonal attraction)©]2tal SHHEETF, 2020).
ol tiRITA A AHiolAl mige 7= AEe

2, olgA mee L]
A He B4 el Adge 9wy A FRHoE BRI sk o

AEl By 97 l QL of2] BA oA EH"]“HEﬂo =71 il
Ae AQ2HA 344A H=E 7l =W, AS2H ez O gy 84S
z

A Ak Aol i P 5o g HolmA BAE Ase| U
12} 5= AT EASH(Arona & Lewandowskia, 2001).
AFTANA Sl wiE' 2 EA diide] digt dF2] Hxe] /fgez og)
o]

HE ‘wgo] gtk & o*c} a7 olE¥HoR toh ®

2.2.2 Hi]lvj= o] +4a4

gfelte] AN WA He fluEe G F& ‘Qrfets ofR



MAel AnEA 474 E@E7 s, A olHg AR mdsh] $19)
e 949 Ausel Belske AREA o] AAHelel B, Aol
2 WA H Aol g gamee] A7 9 gme] 9L mxs
o o A B4 A4, s, Aeueky, 191 A4F o)

e e 1Sty 1 S FIA ST tH”Oﬂ gt ol EHEU
7 9 ALt AAEIL AEHA Eofk A9l= ofyt AH|AE o] &5k

Y ool whet 1 o] A, wkg, WA A
o], 2016) AH] A Bofo] A 449401] =

—

fol
oY
1o
+
N
2
g
o
S.:
ol
_}L
H
g
©
e
Y,
)
Al
2
r)
o
>
o
M o Kl

3 Dol A ZAE A L EAAA AL
12 A% Aolw 1 PAE A&steE A B Zolth weh 1A
1

A ol FAAY sAEE 5D %

o L gdle 34 iz 7
Bg 5 gt A WAE 9uE 54 29, T WA AU9d 54 adle]
glow] Ay B4 acle Aglel AA4 adogs dyuel @ 4 9t

A52
(0]2], 2016). Z5-8(2003)9] dAFofAetdo] & A= didd=la adl
O g po] Aistaar jich Aol digt ko] AAAQ FTFE A=
tidmf=l’e]  gRloles HMEA(Familiarity), 23814 (Reciprocity), -FAHS
(Similarity), “3oH2Hd(Complementarity), -4/d(Proximity), 41412 #f=] (Physical
Attractiveness) 52| Q2lo] QIthZ-8H1 2014).

2.2.2.1 44

oj
_O|L
I
u
x

A8/ (Familiarity)2 tielmi=le] FQ3t Q9
A5 HstA 2 B o=

3 |54 Abge]
= AF &
152 5 ol g $eo) A4S F7H)
5]

a2 omgd, waag

S
W, 2z s I W= F



oAE 50, dlojit 22 B4 FhoA 54 FAEE Bl 245 &4
ol digk o] AAUA Hot, o|ZA B4 iAol dish WEdS =
A He B $Ele I a9 e ol "ekelks =704 AL ol

1 2 9S24 4 A thBronstein, 1989). AFEES

rio

o
o

fu

n!

T st g5 Aol wah 2 Aol dish 5§ & 4

Mo oZ mu I % i N o
o
)
= qu
>

g 5 SA

e & o uet duht fARER] 22 e & Fe=A A

of tisiA oE 7FeoiAr TAE 24T 4 UAth(EF 58, 2003). SAH

ZAlo] &3t Ao BEAS 1S A BA 4E 1 1A O
o Zol ¢4 2 7197F FojAH, 11 1749 PFo HsH & 5T 5 3l
Al Hoh mEbA, 27o] gl o FAMYS oE wiEo ¢ uhgo] Hekhs
LA "oa & 4 glow, ARE I FJt thE FAREOA T ARG
2 9 Het mfgo g AHAE AledE 4 o

2.2.2.2 A

o4 BRI AR 2OE HEL HE ste AS Yot ol AT
Aok SR AFES AHlo] Folshs AFdS Folstal A7]7t Bijle Fof
ShH 1 AT EF S Folsle AAH Adsks Aol At de
a4 Ath(Berscheid & walster, 1978). WHES] AFFE S+ EQlo] AR

ANA ToE HIEAY A F= AS FolsiH, o

2 7
3 Apdags] Bojg Holw s) FA Ho] Az 7k Trto] FAE of

5
5

wlo] Hzke obHut th2A olAAel shel obEe AHom =AY Jrg
A3 Ele] B @] 98] molE WEAL sk Aolr] wjEe] A
5 S A0R 7)) o] WRolcHBETF, 2020). 5 TAHL obF

A 20| glo] A= 7k Tojet 4
1989). DA EAHte] BAE Saolet
ABHL W TN Az Tolel WS Lhen AR 7] TS FAA

2 4 91, a7 1A9] e wEme FHLEE ool 4 ek

_1’7_



2.2.2.3 §AHA

A (similarity)2 S 2H4l 0] 011: Bdre] Fede T e

2ol et ArE ofmjjith. AFEE2 i Ao A FOSh= ARl His
Ae 3840 §hg-E Holr EPJEPX] U AdEdAE #3880z e
st= Zom delA Qltk(Montaya & Horton, 2014). ©h& ArgFE©] A4l
A Foste Ae a7t 222 A5 WHSd AEY AddS A=
RAog Ayt Aol AAo]

oz Axgrb Zrial wdstA "k o|gA &
RFdEe G He AL FAY Lol wEkA o AAe
A 7 AEe EolstA HH(EEF, 2020). HHA, ool HijEE: 9y
AA Aot oAl fHskA Zt FAHE LA 3 AFRRE Ao
2 HofstAl et I1eB= ofmdt A AL o FFe HHAE 7HA
A v} Fn] AZS stAY T 2 PAA Asirt

gt oo g AEtde 7R Slohd 1AL 5
7A@tk Morry, 2007). AJH|]A ool AT} FARRL AR 7He] A

Eﬁ
o

i
P

o
2
o
in}
riu
=2
1%
i)
fol
oy

lo

(Similarity)= QIASHH, % SARE H5 9 &2 widel AHAE AlF
< Zolx, AL &Aoo T FAAERE ABAE AlFToy & Ao
oh.

2.22.4 A5 HAA

AT H M (complementarity) 0|2t AFEo] A2 HifE= BT SHE
I AFEOA WiEE =7A He Aolth &, ARESA 845 7H
AFFES AZA ol EYAY migs =2 kAol Eoh A& =l AU
71 52 Y 5F &7 52 ofvle AoHgAor Ago] o]Fof
A AU &E SHAE 4 Vel 1 52 & oledral skl A
oA AigolA wide =4 7Hs/dol = olAdE W Ad= 7Hd A
HEo] AidelA migls “2ne H2 didwg e §4 5 skl /AR
W gHtEE Ao of A" 4 AR, AMEAT olERt @Al Reg mAd
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o
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ol
ol
i
lo
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=
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0%
02
P
30
)
;‘lN

i)
il
AN
I
2
o)
rr
>
l
i)
ru
A
rg
flo
L
A
=
30,
jus) N

H o2 ol Mo J®

2.2.2.5 THA

4 (proximity)o]3 Lhsh ehQle] TAZE AZFH, Beld, A, A
Hog Jphe AEE SJuFTHERT, 2020). 2HY Tike elfoA

Za% 922 A5t ot AR, DA (Familiarity)S Z7H]7]=

gFgolch. AHls Bopld U 184 Aoz el Felst nAL
R TANC A% T H3 oleist wEAQ AEe 1 AHRA 7
o PN & ATk BA. $A Similarie) T} EolA] B Ak 57
9o SuelrlE 1Adste nASe s pusiel 35HS AT 9
L 7ol itk AT EAte] A9 g AL AHTL, At

o
A7t W AR 7k Aol o
7Veotth= Aolth, el ¥ e AFHE & A48 WA HY &
He ZoltAY AR A= AL ofgrh o] FARAfo|A ojwgh
€} o

st & o EEAer Tpte] e diAdelAl @shl o 4e A

2

POUR(I
Moo rlr oo

e

G oleh WA, 2 Proximit) watel AAH A4 7]
AE 49 & odrk St delst AlRrel @ol gt 1 At
2 WFASY, 12 o Sel Ao ofn] & of

gz o
= AHHES Zotste= elxAel dEe 2714 Hh(Jones et al.

o mwo PN
oo o

N
(@]
(@]
=
N—’
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Jng s
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QAR JAZA]
EREEBREE:

o}

o

1999 Adatet &

F g7t Ho]

—

st

S

o

o

=

A4
2
UEE
jm

o] T8

144
(/)»1]\

A
v

o

7}

7191
A7)a A= of

T

1

[e)

o

=

&
o o
1= ok

A

1

—

-2

e

BT

S

t(McCroskey et al, 2006). 1

of 2 (physical attractiveness)©]gt Apgre] 41
0]

A

]

A
T

o

P2
of Aty wotHo] wEbA

A

Al

1
]

-
2 aglolet ¥ & gk

&t

<)

A
&of Q17] wiEoll AR Al

g4, 2013). 2Z7]o] ZAR}

2.2.2.6
(people industry) ™

ar
.
=

A

=
=
“].1—_

[

ol #1747

.

o Ae o

oo} mj=o]
(proximity)olth. 7PgA &4
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of dis] o=o] 755 Hezd sHErt PG SHoHH
201D, SAE= N4 AHed Aol it a2 MY B4er 44
o

)
=<, A 5 544

|

>
oo

’ = B =
otk Eak T Se] 9%E AR AProzEE e oA =t
A7 At glovl eelg ooz Belds TS A AL

fu)
ok
o
i
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41l 2014). AR 2=
2ol TS WA B wh

A
o

(familiarity) o]t} FAHo|AY =

S = Y, S Y S ()
)
il
rr
KT

374 (rewardingness)o|t}. ol AAloA HAS Els

At B Qe AFES ol "o Qulo|ti(d-¢-Hl, 2012). &, Y
ook AtelA Adides o 345 7HAA =Y o 2 dit

g AFRE Zofsts Aotk AR 1A ¥ (cognitive balance)©]
AlE2 dRbA o s AT} ojHolur AZbo] gh= AbES Aosithe= A
o7 AMFE dWtow o]t @& o|F1A of= AFe] Yot st
(4=, 2007). AAARE FAMS Simiarity)olot. FAMSS AR4lat WS
SA4e 26T A Eolste Aol /\]’6 B AFolME HE FAF
ol tiel e7s 243 = 8% 8oz HeHtH(Montoya & Horton,

2004; Klohnen & Luo, 2003). vnpz|eto 2= *111]7\4 o 2 (physicalattractiveness)
olt}h. Kaiser(1990)= A& w2 Ao] glelyto] Az o] <5k m|xH
B, AlE wojel 22 Zoblld H& AdeHuti skt AAA uige o
ohAlRt, At a9l F shuolH, g 2ol sdsittd o gl o
= FobsHA Hotal FATHEIaRE, o914, 2004). FARAE ol 't oY
{45 utefste] IAAA oS olEolHil I FAA717] fl't =¥

2 Bo 2A0] WET FHEES AL S glojok T
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27 FAEE shbel Aulsd AES FEel FoleiAd Aolgeie 2
1M Ae4Ql =& Zdst= 7Hdoltt(Han& Ryu, 2009). & 1749 &
gt Heliso] oigt A%, HE, PF wkgorm GO & 4 Slth(Engel,
Blackwell & Miniard, 1993).

AFYEe] Holz 298, £FHQ0I0S TAZHEE AHse]

s 1ol rEste] B4 AlF B AH|AE WMIEHoR FuisiH e &H[AR

2 Aolest 7lox 9 wmERoz Adstuat st on Tl = A}
HolAl #4% oF oz Fostdm, duF09e HTst: AF S
MHEIAE A|E2A 08 FufstA oh= offd Balto| digh 42 9ozt 4
olotgtt. EAAIAL AR A of/|d 4 Q= ASo|y uHA" Alkox
=70t g Biit= M3bolr] gl £Z2 HAHSE A &, "X
A S8 A% Hetek= #ARle]l B4 il disl ofie 7HA]

A=, 2008).



et syl AEFAEE A PO P2 vhehin
A &AL JtAT 9T Ame] st 39 HEsS 2Ux 9ot o
#Att(Jacoby, Kyner, 1971).

AR ARFATE 4RI wEHoz Fujshs Ao Rits| oA

Q1 AEo] Yd BlES 71AE Aolet AolsteirkDay, 1969).

2322 AxF3AHE

Enis®t Gordon(1968)2 HZZAEE Au|ze] 7FAA R o5t
Bo] okotEl7l SHAAT, oFAE Be 4E|A1Eo] @ AEe] FHHOE o
of glom FHAA AW 159 FHE & Fm] FFAE AFol

W71 2ol HEFSAHL uHAEAA W T3 A4l

o HEFAALE Fr AdEd 13
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ofl

gude] w2 Hro] oju|x|7p 4n|pe] S-to] Z Hobd i g4

z A
d 4 Tl oRelTh (eI, 2008).

Czepiel& Gilmore(1987)= AH|IAFTALEE ‘E4SH AgoA J5220 A
22 Aol Axtr yehtes g R E, FAZA Bk, AFEAA], 43
4, B Tl os) R EE AFoletal goJstileH
5ot 129 AEEa 2AA ¥ FAAJ] fUE 7HA
St 2010).

MBIASAEE Hket 5o HAQl THoA Hostal AH|AFA
£ AH|2of thieh AT HE=eF At B 7 wA9] AEetal Jid A
o5 Wiztt(Dick, Basu, 1994). ?tH AMH|AFAHEE FARE 449 AH|A
oz B 4HZ7E AR 7|17 A4 dB/AES 7R, B AHAA
SAE ol&stE BEH HhsH FA o8 T AH|IAAIFA | ditt To)A]
QI Hix ¥hgo] FEotAQl dger & 4 IH(HAE, 2006).

H‘[

ox,

-

wrEo] ofgk Wohe] FlEe AvlapdE thrd
W 71T AEC] SAo] A FwpEz ciekeld .
a5, BAHQ009)E wEolzt 1A s|iet Bao] g AMRA,
E AE20] AT ol Rold Adeln, ARA, AEAQ0IDE 1A
RIS 4E Pl g F77h wm, FHA AW 24, A7 5o
o= ool ok /Y HlE U AIHWE HAtn dystgon
IARES 2T LA HE AAH B0z, 4
o HES AgFoRA
=4 AFT AEz, 7o)
A wrgolet Aelska

L

Westbrook(1981)

©
—
ME|A B AES 018, 2vHEe Sl ABls



TH(Westbrook, Reilly, 1983).

A SR ol WSS 1AES x3 H[E-S AESHISE ¥ @
sEE Wy, Eoxe= ZHol ¥ FFE W= ZolZt shlHH(Reichheld,
Sasser, 1990). Heskett(1994)2] A= FAAL U=l 214 2SI
Ayteta 7pgste, ol o] Atz whEgh uAe FAduze] Hopn

3t
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Ao,

7V 7. mlg ARl FARRES] Hdold Fgy Aol dTt 1L

44 3. B gAHIA FARLY Qlold ARUAe]
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7Ha 6. mlgAEIA FARARS] ol Fwy Aol dTt
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oA diduiE2 AR & Aol
7-1. 3ol AT E ko] wAA dielufE 2w a9
& Aol
7-2. BAelet AAFAYE ke BACNA HilmEe wiAaTrt 3
& Aol
7-3. Sgdoiet uAFAHE FHe] BANA HduEe miAaIt
& Aol
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AFE 719 ABAGAA ARUACIAL A4 1EAQ Fee] wRE
A AFUANA B A ddold ARUAC T Hgleld ARYACIHA
o8 T3t %um Aot ArhA-eg, 2000). B A7E ABATE v

A7HA S 715@ 6}04 *}ahﬂr Avgt Apolefl A

3.3.2 o914 AFYA 0|

ra

dold ARYAIAE AA 5, 27 AFRUAclAderE AEHG(EE
2 2020). B A7 AgARLE uigtog oojd FRUAolHS A9}
VO] Ao AFeL A7 HHASHE Psoltal 2AHoR Aot
At

3.3.3 "o A ARYA A

ARUAIRE A7BANN 45 7kl i%O]D% o] Ei Hlelojdel
=
[e)

M BN o ojAt), 58] dojrt okl TR WEe BalA ARUAC]
At AL vllo] AR Holetn Holstgirh(andt, 1998). 2 ow—
AYATE vios wdold ARUACIAS FAet A0 AETHAo
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_9,_/\-1:8,]
H|do]d AFUAeld Ao 13 54 YAE A (‘50‘16)
SRS
;Ho]uﬂaﬂ 10 574 a];qE A o]%og
4 =S = 8 54 a]qu 3=y (‘)—}Z’:P‘]—
o’lu];(’l & L7 9 54 E]?{E A 1511}'017§
=% F B | (2016)
O]?— 57_-"%1-;(-1 E A 6 HE AT @?l;%]
LB [e) =11 T o o 11 (2020)
=3 A 60
3.5.1 4 E4 SAHEA
T 54 ZAb dgRre] 08 oA F2 W= Aulz, ol§ 717h,
ol-g olfy, AEagl nl&A FH, 4B A& HEo= AE Fado] TAE
Atk A 232 A49AQ202009] AEA 232 Farste] & dAqtel #A
g o) 549 AR RS PASA o) 549 24 2ol 4
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olm{z|et LA digt Egoz FAEI HE BT APYATF ol
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B 979 £ ARE BAY PHOR B4 9 +4 A2
o|f F4(Data—Coding)e] M4 AAA SPSS Ver. 23.0 & =

gsto] Tramt o] EAjshart.

T

1
Bl
o
a3
=
(@)

o)
c
(@]
=)
(@)
~
=
=)
®

~<
w

&
filo
>
>,

ol
el

2,
o

A, 54 =79 534 2 AREE 2457 flsiA a1 B
Asstal, 219 x5 olsfisty] flsiA thH="r SAZIH Fo shel gAY
2 QQlEBAM(Exploratory Factor Analysis)& ©]85t1 AlF EHY
(Reliability Analysis)2 AASIATHAST, 2020). EFFA ABEE 2RIsH]
et &2 g9l B A (Exploratory Factor Analysis)2 $E2 HEES AW
WAL w2 e RolEoaM 2L A S WMato FUT A
oz Boltx Telaln, 1 S DAL BAMOGEAZ,
2013). 9], 8219 #E Folil FHEH HASE 98 FAHAE EA
(Principal Components Analysis)®2] ARgottt E3h g213]H2 Q2=
o) 45 = %

HAS tHSH] QJste] ZF 2919 = Afole] A E 0L 2
H

=
Aste A7 AEAYd HEA(varimax)  FAE ARSSEATH

rlo
N

29 B4 Av a¥z ¥R¥ YRS dstel ZAstua sk Y
o] HE g9Ae g

=
s, AEY ASS Ssl ZEdte dut
o

o
54 2959 WA d¥4(internal consistency)

[

=
g2 5ol Aoty dBEA SHEA=A] AFE FHA
EPERS X

a4

(Cronbach's Alpha)E& %
= AR THEMI A, 2020).

AR, SHRset FE50 AuBAE wefshr] flsiA dEEAEA

S|
(Correlation Analysis)2 AlgstAtt. A@EAEA (Correlation  Analysis)<
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A 2He] WA A E SActe] Ay AT EXskEA] otk
+ BA7HeR & ZHEAA 94 W 2HY] Ayt Wk Wk A
TE Aot mefstaiat shs Ae=(g25, 2015), & ¥4 1F AF8A
o] A& Uetlle ABASE —1oA +1 Atolo] gtE 7HAH B3t
ol AT AUzt 2717F g 7He] A3 AEE w@dste 710l
(o] &, 2013).

Ui, ul-gAH| 2 FARRLS] ¢lojA] AxyAloldat vdojA AxyAold
ol timigy WAZPE WA= FF BAE E =

(Regression Analysis)& AA|SIF oM, F&H5Hpo| AFS )X S HS)
Add Z271E Blwsty ZAsH] S8 A4 21924 (Hierarchical

Analysis)= A Attt
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398%-& o= of

= A
on], Q7 BASH 54< dohs] $lste] MERAS UAsgon, A3t

o

rr

)
24 2 SHE7Y] 22§ 157%8(39.4%), o4 24178(60.6%) o=
Zog uetyth A% 20t 157%9(39.4%), 30T

oo Blgo] ¥ e
9475 (23.6%), 40t 627E(15.6%), 50t o4 547 (13.6%), 10t 31%4(7.8%)
Som uegy, AFSEL 29A st ASHEY ool 334%(83.9%)0

= astEzpe] H|go] ¢ w2 Aoz uyeEt YL 3549 1329
(33.2%), AEZ 89 (22.4), Mul~z B 7et 819(20.4%), A 619
(15.3%), AFF-2 3578(8.8%) 22 ettt nl& 2299 (57.5%), 71& 169
H(42.5%) o2 Yetgon, dgd A50=2= 2008 A ol ~ 300%F
& mlgto] 1249 (31.2%), 3005t ¥ o] ~ 4009t ¥ ©gt 957(23.9%),
4009t @ o4 667(16.6%), 1005+ ¢ uw|gt 619 (15.3%), 10058t ¢ o] ~
2009F 9 wlut 52(13.1%) +=O0 & eyttt
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(£ 4-1] 17+ FAHd &4

N %

A3 4 157 39.4
°" o] 4 241 60.6
Al 398 100.0

10th 31 7.8

20t 157 39.4

Sk 30ty 94 23.6
40th 62 15.6

50t ol 54 13.6

Al 398 100.0

155t £9Y ols 64 16.1

2zsre 2dA st Ast/E 61 15.3
- 437 st AsH/ZEY 226 56.8
s Ae/4r/EY 47 11.8

A 398 100.0

Ay 61 15.3

A2 35 8.8

29 AH 22 41 10.3
n AR 89 2.4
e 132 33.2

7] 40 10.1
A 398 100.0

= 71& 169 42.5
aEaT nls 229 57.5
A 398 100.0

1009 4 ol 61 15.3

ol 2] o]AF ~
1%853}@ L]‘;L 52 13.1
[e)
BT a5 2(;(());; J%OV]C’LL 124 31.2
o} 2] o]AF ~

o0 & vig ” 239

4005 ¢ o)A 66 16.6
Al 398 100.0
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42 BlgAH2 o8 A

o] gAu| A o]g dgte] B Ay (B )3 Pk WA F2 e nlg
MulA2E= AE 1529W(38.2%), B 102H(25.6%), A7 899 (22.4%), T
2 2 ZEY 4079(10.1%), AEtd® 9 Eeto] 15%(3.8%) o= e
on o]lg 77togl 1d olito] 276W(69.4%) 08 7P ol urepytth
E3h Hl8AS olgote TP Fae olfE obetheat olnx] IE1 £
715 Agkstr] 943t B2 o] 262(65.9%), Fulot HEH EATAE Y54
6178(15.3%), M2 S0 w7 aiA 449 (11.1%), AEHA HAe
{5 3198 (7.8%) =202 UrE}”’E’r

2
(9.8%), M5t T 34 (8.5%), 7]E]- 23111(5 8%) Log L}EP;M T3}
njgA o]g ﬁéEﬂ% 7RQ] 13“ 23979(60.1%), T@izto]= n]gAl 1597

5uF 9] muk 122 cﬂ(go %), 109+ ¢ OVJ ~ 159t 9 wgt 9995 (24.9%), 5
o ol ~ 109 ¥ ugh 9395(23.4%), 159 Y oA 84W(21.1%) <2
= UERRT.
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[ 4-2] v]-8AH|A o] & A%

N %

AE 152 38.2

=q olg g 89 22.4
H 102 25.6

AHl 2 ~Efels] 9 Capol 15 3.8
T 9 2 Sy 40 10.1
Al 398 100.0

6704 m|gk 62 15.6

P 671L~1¢ =gt 60 15.1
1~34 gt 120 30.2

34 ol4 156 39.2
A 398 100.0

o= ¢4l 138 34.7

AZe sao] 7] g1 44 111

olg AR ZEAZS HEE S 31 78
oot vlsld SPTAE 95 6l 153

olulAt BI7IE AT sls 124 312
A 398 100.0

EXNIPS 139 34.9

TR Z]Q1e] AT 39 9.8

A A Halgh W 34 8.5
o qo Fo AL 90 22.6
- P EEAIEY 43 10.8
2l ko] & 30 7.5

71ef 23 58
7 398 100.0

e W Tl zfo] = n|-gAl 159 39.9
7Hel ml-8-4 239 60.1
Al 398 100.0

19k 91 oA} ~ 54k ¢ mjul 122 30.7

4 B sat 1 oA} ~ 109k ¢ mlut 93 23.4
o 0% 9 ol ~ 159 & g 99 24.9
159 ¢ o)A 84 21.1
Al 398 100.0
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43 SAETY| BP9 AF: 24
4.3.1 1914 AFYA 1Al gl 9 Ax BA

dold ARYA AL AA EA4F A= 56.577%E 4 :
2]17 KMO ®Z AL += 91807 UEetSH, Bartlett +34 HA Zi

x?=1406.514, p(0012 Ueh} golnse] Agst Aoz tehdeh ok,
A B4 Ad}t Cronbach’s a7} .89002 e} RE Eslof] A L7}
U A= eyt

o4,
—?L
kl
%0,
T
I

r+

[£ 4-3] 9o18] ARUAIA] 28A U A

a9 Ak
o] Ao HEsHA sHdl = 792
el eleprlE & 501 =t 787
U7} olsfistr] s Als W&ol ditt d¥2 dofiErt 767
wte] Aol geeiA dgs Eo. 751
Lo} olofrlof F4e Aot 742
Lol Al A4t nlgAHIAE AlEs] FH 738
W7t dste ARt ARE & Alss] o 731
A3 Aol s de HEstA st .705
A 4.526
% 24t 56.577
% +3 56.577
Cronbach’s «a .890
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432 WQlol® ARYFelde] @oRA U s BA

H ol AxyAoe 1*94 A% Axh, H|dojd ARUAlelAe] AA E
AF Aol 63.256%% AEsta gtk 181 KMO EE APEE 9552
UERE S ™, Bartlett %agﬂ AR A x?=2105.133, p<001&2 YeEt @9l

2 ekt ARAT7E e nleld AR Aol
F7410], H7I90], slaelo] S0z WHstlt. ol a9l
nbach’s a7} 7ol 785, gZ+do] 820, L]k
goll W} Qe A2 ek
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ORI 22 B
i B iy
AT Fae 7%l A Aesol 3. 741
MElAE Agete Agdte AT ARE oo
AR '
A7 Fao] A A= Adsie. 593
tepAels Adsitt D47
a4 20 dAle Adste 152
A3 TolE AdEisto] Attt 751
Tol= HEe Aottt 91
5ol Aetsitt 531
sloj2Erd 2 & A Ho] Q. 7917
dZF 5 AAH gt wHHe= 657
=A% '
A =7 9 7P 2 Aol Agsith 604
S (HUF)ol SAsih 571
5] 2770 2476 2.345
% 24t 23.083 20.630 19.543
% T4 23.083 43.712 63.256

Cronbach’s «

185

.820 192
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4.33 "ilmiz o] afled B Al=: 24

A

dEe HE 28k RS Sste] 10¥0] AAHY. HEHow B
A A, helmelo] AR 24 dwee 58509%2 AWsta ek 19

1

1 KMO #EZF Az 9212 Uehytrow, Bartlett +94 AA Ay x
?=2021.620, p<.0012 Uert QQlEAo] H3lgh Zog uepylth Ak

224 A} Cronbach’s a7} 91102 Ueht} RE B

of A==t e A

S & UEyT.
(3 4-5] didmfg o] aQleA 9 4A2%
291 ARk
AF7F 2 & Qlvkal Az 819
SAARS] ZHA|, A, R7F vkl =tk 818
L= Al ojopr|sh= Aol & 817
et ZiQ1H e4e Be 4 vkl At 816
L= SARAISE oAl olobr|ste e Folrttt, 793
S|R7} F4-otet. 7187
ufj-- 1} &2 o] T} 7183
Fold dFE vrEd & e w8 7HA A 032
d-S ol o] ojE Ax & ofd 4 S Aolth D75
57 2.266
% w4t 58.509
% +2 58.509
Cronbach’s « 911
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IAFAEOl AA B4 AgEHe 59.645%E AwWstil Qh il
KMO EZ HFgLE: 9208 uetow, Bartlet 734 #A 23 «
’=1631.776, p<.0012 UErt QQQEAo] H3kgh ZAog yepyth A=k
w4 A3 Cronbach’s a7} 90022 Ueht BE 3] 4AE=rt Qs A
O & UERT

(£ 4-6] IAFSAHES] 29074 9 A=k
291 Ak
@A olgott slolE thE AelAl ol gshaetn 505
AT Ao}, '
A ol§ste slolafel dEH= 7HAAL A .804
A ol goHe oS UCRE AL o] Aotk 783
F A4S @A ol vl el Erhn -
2 Zolt |
2 olgae] olge mesta %S Aol 774
XS UE Fo2 §7 A% Uk gz Aot 770
AA] 0] &5l FojiFo| AL 71A 1 Ltk .730
slojarel 712o] tha eEtatE AZe] ugdg -
A% ol § Aot '
SHA| 4.772
% BAL 59.645
% 4 59.645
Cronbach’s « .900
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ofZ AFUAIAL HdoA] AFUA ol FHA (r=.686,
p<01), A (r=.702, p<.01), LAFAA(r=.673, p .0} ¥ ATIA
7 EAstR o, thQlmfE (r=.510, p{.0D IAHAZTAHE(r=.601, pl0D)L}=
Fol AHAZE EASHAH

Hdold  AfgUAelde Fidols FLHSTo Ao (=747,
pLO0D), LQFA)(r=.722, p<.ODet Fo] oA EAst e, dielnie
(r=.520, p(ODT TAZAHE (=514, pODSHE o] ApAst Z4sta
ok Hdold AFUACIAS Aol T WY Fdof(=.721,
plonet ol gaaArt EAetRen, e (=458, p0D)I LAF
A (=515, p{ 0Dt Fo] oA 7E EAsHAH

H|1ojA ARyA el eJFdol= thelui= (r=.448, p0D A5
T(r=471, p<OD& & A EAstAH. tielmide 1ASAHAE
(r=.552, p<OD*}F o] A7 EA .
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1 2 3 4 HEHS 2=
1 1
686" 1
e T e e
6737 722 721 1
o 1w = 5107 520 458 448 1
DAL 6017 514 515 471" 5527 1
o 423" 4227 428 426 390" 4.14"
HFEHAL ol POE ST oGt 1l Y3
1: dlold ARUA e, 2: FZH0), 3: A0, 4: SJefelo] " pC01

_53_



N

7

4.5 7149

oA E| s FAAES] Adoj ARy Aleldnt vl d FrUAelde] o

o
=

3] 724 (Regression Analysis)

o
=

3]+ (Hierarchical Analysis)

317] $15 91714

=]
wy

2715 Wi/
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AlgAHL EARRe] ddeld ARUA 4

AlolAdo] S PRF-L F=139.425(p<.000), Durbin—Watson Zt- 1.7500.2 2
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H|ZZ35} Al BESE AL
t p
B "EO B
&4 1.271 225 5.642°"" .000
olojA
622 .053 510 11.808"""  .000

ArHAeIA
F=139.425(p<.001), Durbin-Watson=1.750, adj. R*=.259

F&9% Qi) i p<o01

SAH| A FARREEY] B[ o]H ARUAClAE SHHSTE ofal, tiQlufd

TEHEHAT=E oto] IHEAS AAISHA

SARFS EASHH vl AFyA A S ARF-S F~=150.749(p<.000),

Durbin-Watson 52 1.8782 20 74l 0 T+ 40 714 7] wj&o]
= Zholl A7 Qleh webA slRdo] Adsiral e 4 Sl

ERL, FEHGQ MBA THAE 27.4% AATEstaLl Sl

=4 Aat, m[ @A H|A FARRRS] H[/lojA] ARy Aol AL HidlufHe] A

F= e Aeg yetdt (g = 525, p<00D). A 7 2=

il

[o

o ARUACIHS AgTte] AH Bz, 12
7. Sk A

Aol

ol o]AEo] AMHAAEAE 1A ST

s thHSundaram, Webster, 2000).

ABIAZAIQO] doj2] T H[AOH AFUA A SEo] 1A WET AR

o 9 FH okof mA= JFAToA HAA] ARYA A T

ko] Folmet JFS uA= Aor Y tHATSE, 2012). wepA §)
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H|E 3L A4S BZ35E Alg
t p
B EZFox B
%4 855 .250 3.4147"" .000
H|lo]d
116 .058 525 12.278™"" 000

Ayl
F=150.749(p<.001), Durbin-Watson=1.878, adj. R=.274

TEHS L I T p<001

Hdo]d ARYA AL sF9lall Fihdo], HZhde], ejafdojet of
QM= 7ro] g TAE =AloHH, WA 31HAele] AR F=147.020(p<.000),
Durbin—-Watson2 1.864=2 ZHxFs 7t ABEAPT §171 W&o s|f=age] &
ottt SiAE 4 S, ES TEHHES] I E-S 26.9% Aot Qlch

A A, nlgAE[As FARRES H[lo1H AFYAO]HY shelaclel F
L?ML diclofle] A+ FFE vAleE Aoz Uyt g = 1520,

]30} A 753’4“‘ :51—71_}%"1% 7%‘3—"471]0]* oA WA= H|do]H<d
Q47 AozaRgol thifo] He= AlEE He 37 Ager wEE AA 5
o7 AYet 4 it} s tHSundaram, Webster, 2000)

Tt Atiate] Aula wetuboA HEokE AR Aol oef Aol
oF Hhe-S UEtH HE B oA Aol A 8718 S=1 J4%sS 59
St A% BdS ALY & ks HolA /83 Hdod AFYA -]
Aol gt 947 HriETY SHRTHE 3], 2000). wrebA] FARAReE 14 T
o] FHA HI e F7hdol: 1o )= tilufje)] Foju|gt g5k



[ 4-10] 3xtAojet diqlvi o] 3]ARA A
H|EZ3} Al EZ3}F Alg
t p
B EZ0% B
(A) 1.168 228 5.1257" .000
370 647 .053 .520 12,125 000

F=147.020(p<.001), Durbin-Watson=1.864, adj. R*=.269

F4us : oelufe pCo01

AzZtAolo] JARFL F=105.164(p<.000), Durbin-Watson< 1.934=2
ZHoll A 7] ool AR o] Agsithal sfAd 4 Qlar

ZHdol= diddmiEo] H(+H)e FF= “]Z]L Aoz "}E}"}‘ﬂr(ﬂ = 458,
p<00D). webA 7Hd 2-2& AHEE Sl

ojglet o+ Avte 17 F Al E wo] o] EHolot 2o £ 5=
ol 1A AHIAAlEARe] A4S AR SFItHSundaram,  Webster,
2000). E3t 249 B4 #et Ao wEW AEd HES v AR
oS EY 4 slom, Aol o tieh dAE ATV ?.erﬂ A
85t (Scherer, 1986). wetA AT Fo FHolet 17 A0
Hg 4 Qe 29 agle 2A0Al FARA dist A=E Fu B
= AolE o glenz Hddol ARYAClAA Aol a17o] 7]
+ AP didluf ol JF= nlvks A Aael ARttt

Mw}

F
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[ 4-11] HZolole} gielmja o] 3]AE A}

H|EZ3} Al EZE3}F Al
t p
B "EO 8
(A) 1.529 234 6.534""" .000
#J7¥o10] 554 054 458 10.255"""  .000

F=105.164(p<.001), Durbin-Watson=1.934, adj. R*=.208

FEHS ¢ dioluyE T p<001

)
o)
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re
2
1o
tol
fmt)
H
oflt

d2  [599.633(p<.000), Durbin—-Watson=
t2HE 7ol ABEAZE gi7] wiZel ARG e] Aottty AT
1 gieloj=&d-& 19.9% A9sta ot

T 9\11—,, i O R
2 A7, olgAulA EAF Hdold ARUA0A st9aglgl 9
Felof djelmEe] A(1o] g mAL o Uehiths = 448,

C00D). wehd 714 2-3& A e,

olefdt A7 AV glakelofa ﬂvq?ﬂ ol ofA bt a]cﬂovw
Qa2 AAOIA e s1Fel Beg jujgtho]5e, 2010). Eg, 5]
4% A 2B B LAY dolagd U gr 5o gFo
2 HelAt ARAQ Hge] 17e] Ll tieluje S dgee] 9
L ZoR 1AM qY A SASHAE Bt ARstte 2 gz

BEE Bl Ao] faluEle Holt b Fasih: @ A

3
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El
30 JL
5

(&43], 2017). wepA olojds SARRFS] ZHRESHL TRt AEde 140
A FAA AdAS F 4 Jom AR S gt o] Ao FA A
e Z 2= 9gomz glofojol giolujEle] LAl oJske mATis o
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[ 4-12] 9jkelofe} BhoIm2 o] 5784 A}

H|ZZ35} Al EZE3}F Al
t p
B BEZ0 B
(A) 1.513 242 6.256"" .000
QJeFlo] 561 056 448 9.982""" .000

F=99.633(p<.001), Durbin-Watson=1.793, adj. R’=.199

oA E| A FAES] H[ oA F gy Aol do]l tidmiF v Fd=
P Adts (E D)ol AASHReH, d5E Z2de tad £

[ 4-13] B1910]2] ARUA ] He] diimjele] WAt Qo] gt A% 2

A A]

ol J
g CIEANIZ FARS wddolR ARUAl el s
g )9 gFE " Aol )
M 2-1 0 BRelE WlmEe] Ao 4% mE Aotk A
M 2-2 AZRlel: Wldee] (o] 9% vl Aotk A
M 2-3 0 gdlel: damEe] A0 §Fe mE Aotk A

ogk

4.5.1.3 Aol 7AzyAeldo] AAFHE nAl=

Bl A2 FAALY Qlojd ARUANEE SYASR 53, TAFHE

£ FEHWSR So] 97842 UAlsnt,
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FIARYS B4t Aol ARYA oA IARYP-S F=224.322(p<.000),
Durbin—-Watson ZF& 1.572=% 29 7P4a 0 X 49 7P4A] 7] i
s Tl AT gick mebA S Ego] Adoiotal s 4= 9l

ok ER, FEUS TAZHEE 36.0% UFst 9

24 Ay}, ul8AHA FARRES] dojd ARYAOlAS DAFAHE A
()9 FFe A= AoRE UERHH(L = 601, p<001). oehA] 7Hd 32
A= Tk

olgfet A+ A¥t= sty A S4lo]l F Au|AAEREe] Ao
ARUAlel Aol  IATERe] RS umlXoial  SIKSiehl,  1992).  ERE
Heskett(1994) 2] Aox= FALEZ AT 2 ZQ Aytety 714 st
™, o]zfet qr=o] Ayt whESE uAe FAguAo] Hopyl it wEhA Al
Aol i FA A 1A AUA-E =olal th3tE Fal v4-S UERH
JAo] 7l= AH|A TR 7Y Aoty iAol AHES 5 Qe AuE
dozl £ glouz dojd AFRYAoALS AAFAHEY FHHA FFS
njXot= A dakel gt

4-14] Aoy AFYA oA D AFAYL ] 3| HEA AT}

H| B Z3} A4 BEZ3} A4 .

B EERYY 8 P
=) 1.329 190 7.013"" .000
oloj]

664 044 601 14.977°"° .000

ZARUAl)A

F=224.322(p<.001), Durbin-Watson=1.572, adj. R’=.360
FEW5 0 IAEHE p<001

4.5.1.4 BdolA AFyAelde] AAFHE A

ok

oA H| A FARARS] v Y AFUAoldE SHRSE Stal, AAFA

T2 F5U4E she] BARAL AL
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IARGS EAoHH B ARUA AL FARYS F=173.770(p<.000),
Durbin-Watson ZF 1.6972 20f 714l 0 T 40 7P4A] 7] wj&of z+
A Zhell A7 glet wheba Sl EYo] Agdstral sfAd 4 Ut
IAZAEE 30.3% AHsta Ut

BAH| A FARRRE] B0l AFgUA oA IAFHE

()9 = AE Aoz UeHT(g = 552, p<001). wakA 7 4

X
T

olgiel A4 Ayt AT Ao Al AMB|2AlTAe] ARYAelA
& g4z AYsiAn(dds, o

il
yAleld2 Ad=Adel £2 7wy

2 ARYAlAE A AHgste FAMAME IAES] AFEEet AUTS
SHAIZIZ 1AE& AEst= G37F woAw AT Ad|lA 54, 177
A, A &S FHsk= o QoA gRr adpFolER H[QlojH A
FUAleldo] AAFZTAHL FHHQ] IS v|Hct= A+ Aol dx|eieh
E 4-15] v ARFYA o]y nAFYL o] J|HE AT}
H|EZ3} Al EZE3} Al .
B BZ03} B .
(A4) 1.235 222 5.5617"" .000
H]olo]
682 052 552 13.182 .000
71547l
F=173.770(p<.001), Durbin-Watson=1.697, adj R*=.303
FEWS L IAEANE <001
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26.3% Adrgstal Q.
A
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=
B4 Azl gAus AR B

—_

Notd ARUAlAY 3512918
Aoz vedth g = 514,

ar
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)
Q,
2
rlr
k
i~
ofy
o,
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o
x
1o
of
o
o
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WJ

oleigt A7 Aihs AT JFAgo] ool AL HHA 2
At 07 2] Aot 22 1A whgo] L u]A sHsdel iy
JISFATHAAS], 2005). E, AHl2 HAOlA g Aukdl {2 1
Aol AElAel BUEE oP1F 4 A3 HE U W ARE 12 o
@ FEdel melos LAY £ U] fe] 4w AR 30A £
A7F | 7te] EEad

H| B Z3} A4 BEZ3} A r

B EZox B i
(A) 1.691 207 8.158""" .000
37l 579 .049 514 11.930""  .000

F=142.335(p<.001), Durbin-Watson=1.723, adj. R’=.263

TS L AT 001
a8l Zrddele] SFEYEe F=142.828(p<.000), Durbin—Watson
2 s bl At g1 "zl R ge] Agsita siaE
| DAFAEE 26.3% AE3ET 9l
w4 A3 mSAHI A FAER Bllef ARYA el shelaklel Az
Aol AAFTAE AHe FdFe vAE Aoz yeET (g = 515,
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4.5.1.5 diqluj=lo] uZAZA o] ujx|

m]-§-A{H]
= 5t IARAS .
SIAEYS  EAstH  gidujdel RIS F=173.599(p<.000),

l>

FAAY elilee SANsE o1, DAFHEE FHE5

Durbin—-Watson Zr-& 1.7622 20f 741 0 T= 40 714A 7] wj&o
s ZH AT glok mEbA I EPe] Hdoitta s 4 9l
of, E9h S5 IASAHAEE 30.3% Aot Qo).

|- &A B A SARRLS] tilufE 2 T AZFAYE A ()] FdF=

0z AR Yetgdth( g = 552, p<.001). m2tA 714 5= A==t
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4522 IAFAAZ gt AFYA oA Ko JFH A
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ABSTRACT

The Effect of Communication Types of Hair Salon Workers
on Customer Loyalty
. Focusing on Mediation Effect of Interpersonal Attraction

Kim, Lyang—Hee
Major in Hair Design
Dept. of Beauty Art & Design

The Graduate School of Arts

Hansung University

In order to secure loyal customers who are essential for hair salons
to perform well, workers must provide appropriate services that meet the
various needs of customers. In the process, communication between
workers and customers plays an important role because workers can
improve trust and loyalty of customers as well as their satisfaction by
using the appropriate communication method.

There are various previous studies on communication between
customers and workers, but studies that consider both types are
insufficient because most studies targeted only one type of verbal or
non—verbal communication. Therefore, this study intends to look into
influence of communication type on customer loyalty focusing on

mediating effect of interpersonal attraction, convey the importance of
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selecting appropriate communication types to improve customer loyalty to
related fields and provide an academic basis for the development of the
domestic hair and beauty industry.

In this study, a research model and research hypothesis were
established by referring to the previous studies discussed before, and the
study was conducted on men and women who had experience using
beauty salons in Seoul. A total of 430 questionnaires were distributed,
413 copies were collected, and and statistical analysis was conducted by
extracting 398 copies of samples which excluded 15 copies that
responded incorrectly to this study, For the data analysis of this study,
SPSS 23.0 was used, and frequency analysis, factor analysis, reliability
analysis, correlation analysis, regression analysis, and multiple regression
analysis were conducted.

The summary of the research results according to the statistical
analysis of this study is as follows.

First, statistical analysis on demographic characteristics shows that
women in their 20s, college graduates, and those with average income of
more than 2 million won to less than 3 million won were the largest.

Second, the analysis of the use of beauty services shows that the main
beauty service is haircut, and the most—used type is personal beauty
salon, and the most important factor in using personal beauty salons is
good technology, and the monthly average beauty service cost is 10,000
won to 50,000 won spent for becoming beautiful in most cases.

Third, as a result of examining each dimension of communication
types which are verbal communication, non-verbal communication with
interpersonal attraction and customer loyalty through factor analysis,
three sub—factors of nonverbal communication: spatial language, auditory
language, and apparent language were set among the types of

communication.
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Fourth, as a result of examining the correlation between each variable,
there was a positive correlation between communication type,
interpersonal attraction, customer loyalty, and sub—variables.

Fifth, as a result of hypothesis verification on the effect of verbal and
non-verbal communication, which are types of communication, on
interpersonal attraction and customer loyalty, it was found to have a
significant effect. In addition, spatial language, auditory language, and
appearance language, which are sub—factors, also have a significant effect
on interpersonal attraction and customer loyalty, and among them, spatial
language has the greatest influence on customer loyalty.

Sixth, in the relationship between communication type and customer
loyalty, interpersonal attraction shows a statistically significant value, so it
has a partial mediating effect, and it was found that interpersonal
attraction has a partial mediating effect in the relationship between spatial
language, auditory language, appearance language, which are sub—factor,
and customer loyalty.

The conclusions and implications of the research results are as
follows.

First, prior studies on the type of communication on beauty services
were insufficient. Therefore, it was attempted to verify the effect of the
communication type of hair salon workers on customer loyalty, focusing
on the mediating effect of interpersonal attraction.

Second, this researcher judged that it is time to try various measures
to increase the attractiveness of workers and improve the relationship
with customers by efficiently utilizing communication types to provide a
certain level of service. In other words, since the type of communication
of workers affects interpersonal attractiveness and customer loyalty in
communication between workers and customers, it is thought that it can

act as an important part of differentiation from other hair salons in
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competition with.

Third, it is considered that if the results of this study can be applied
to the education and training part of hair beauty service to prepare
professional methods and solutions that workers can use in
communication with customers through education, customer satisfaction
and favorability can be increased.

The suggestions for the follow—up study of this study are as follows.

First, it is hoped that a more detailed study will be conducted by
subdividing sub—variables in the linguistic communication part among the
communication types set in this study.

Second, this study only sampled in the Seoul area, and there was a
limitation in that the sample was not set to a detailed configuration. In
future studies, it is hoped that studies will be conducted on a wider area

and more specific samples.

[Keywords] Type of communication, verbal communication, non-verbal
communication, interpersonal attractiveness, customer loyalty,
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