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ABSTRACT

A Study on the Effects of the Emotional Intelligence between the
Seniors and Juniors in the Organization of Hotel Cooks on the

Subordinate's Job stress and Turnover Intention

— Centering around Five—star Hotels and Family Restaurants in Seoul

and Gyeonggido province —

Kim O Nam

Major in Hotel & Restaurant Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

The purpose of this study is a cook at the job stress, and the
turnover of about leading a review of the study. The study results are as
follows.

First, the demographic characteristics according to the emotional
intelligence other relevant difference between emotional intelligence is
analysis showed high levels of recognition with 3.565 points in average of
five points of the other relevant.

The turnover than experience the first inning scored a half experience to
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None 3.281 3.846. 565, half experience a high level of awareness, and
appear as two more points than inning, scored a half experience is not
that 3.281 3.624. 343 points higher ability to recognize.

Second, Emotional intelligence, the importance of demographic
characteristics of the difference between emotional intelligence is analysis
showed a high level of recognition with 3.928 points in average of five
points of importance.

Third, the demographic characteristics according to the variance analysis
of job stress 3.086 points in a scale of job stress of the average of five,
with ordinary ability to recognize.

Fourth, the demographic characteristics according to the turnover
intention of the results analysis of differences in turnover intention of the
average of five points in the 2.811 lower points for the government's
ability to recognize. One—way analysis of variance for turnover intention
of the marriage was the result is a meaningful difference in turnover
intention appears.

Fifth, sensitive intelligence analysis, correlation between emotional
intelligence, job stress, and the turnover intent and job stress is(. 148 of
the um) of the correlation, turnover intent and job stress. 2.9 of the
amount (+), the correlation, emotional intelligence and turnover intention

is correlative, 108 of the minor.

Key Word : Job stress, Emotional Intelligence, Turnover Intention, Hotel

Cooks, Member of Organization, Cognitive level
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