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l-'O
[

A, AN 2919 AFRIE 5B, FAE 3B, 82
Joz 74 syt AREFL YAOYAO(2022), 4%d(2021), H§H
(2017) 59 4%A BGL Fuste] 2 o] 2 g FAstAon,
57 @AE At A

[e:

ofo
)
39
)

gA, Q7 BASH EAS cEgoz TSN UEEGS J@s
(2022), ARI(2021) 5O AEA oS Fste] B Qo] WA 2§
FAstgon, BRAEI A

ofo
i)
39,
i)

aU(zozz) ?Ju]oﬂ(zozn 59 A ‘:’11 TS Falste] H Ao b A
Lo Aot o, YEHLEr AFEE QI



2 Ades 19 w9 O8x drboA sH we Igy o] HEE 5
HHEE Argsldn o|9h o] 2AHETE At ge ohg[FE 3-2]9}
Lt
[® 3-2] A= 74

2R g5 Az %7

1oy A474(2022)
o1 0] 4] 4 A =35](2021)

= A
AsyAlelA Likert — -2493](2017)

A3

AR A o] 4252 — 2 syas  gamam

H|Qlo] 2]
1911 A=35](2021)
7AFYA ol +7431(2017)
e ESSH202D

1KEer
Ateld etz 10 ¥ o]l %-(2019)
VB AE agao19)
e YAOYAO
) Y Z ol = Likert (2022)
17 Ee)
BAA L 5 sy ax wad0o)
zH9 % A4611(2017)
] _ 475](2022)
RIT-EAISHA 54 6 BEHE Hu]ofl(2021)
] 2193 (2022)
n|-§-Ao]- g4 7 AR Aol (2021)
EFEA 53
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36 A 9 A3
2 ape) 44 Ans $AA THoR B 96 408 Ame
ol Y (Data-Coding) H8-& AA SPSS Ver. 25.0 54 mf7]x] &8s}

o g3t 2ol BAstach
A, B2 QU =43 084 ol gARE et sla) WMERA
(Frequency Analysis)S A A|st3Ach
54, A7EANY S50 e 2t wese Aols
VA5 9 EHEE t AA(-tes) T} LLEAEA (Oneway Analysis

of Variance : Oneway ANOVA)& AA]s}9ch

AR, SAE=Fo] 8§34 9 AZ=E 24517 flsiA a9l add=
AFstaL, 8919 F2E olsisty] fIsiA w® FAVIY F skl '
A QQlBA(Exploratory Factor Analysis)2 ]85t Al EA
(Reliability Analysis)= AAISIA. B4 A&E &RIshr] S E414]

o

rE

3

In

ftlo

o

2

~|

ol

N
H0 e

QRIE A (Exploratory Factor Analysis)2 %
A7e JolgoEn &2 EdS SAHske | ot

=4 ZQlstyl, 1 &2 @estArle AR oIt (EA]E, 2013). 59
Q910 £E Zolu AHEA FHAFE 9o FAE  EA(Principal
Components Analysis)¥4] ARgstITh Tt g9l

s4e sty gsted 7 aglel & Atolo]

o)

-1 —
2458 Al el w 2] W A (varimax) HHAlS ARSI T2, 2015). Q918
Adt gold= Eid 54 &S0l disty S4sta sh= 7idgel 4
T SHAY SHe Tl Aoty duHA SAHESU=A] AFE HAHsH]
AT AFE ZA42 Sk, AFA A5S Sldl Z28tS dok(Cronbach's
Alpha)E &% 54 259 WA d¥d(nternal consistency)& FAFSHS]

A, SdHeet SEHSO AEEA metstr] S AEAlEA
(Correlation Analysis)= AAlotAth A R4 (Correlation  Analysis)

WAE 9] TRl FEE Skl dupt JBRAZL EAfekA op



HEe BA7IMor S 7MEAA A Haes 79 s wste] Wk
I Ars =Aste] meteluat sk Ao R(HLFE 2015), T W7ol A
FEAY AEE Ul AATE 104 +140] & 7AW B2
of ZARle] F¥Ae Ao g 2717F Mas Y] dBd A= wdst
+ 710l "tk (o], 2013)

OAA, Slojul-g FARRES] AFUAlA o] AR et PAA|E
Ol o mz= FF BAE A5t YA EJAEA (Regression Analysis)

AAstlon, FEHMp s nAe SHHSY A 2718 H|
, A5 Y8l AAIA S HEA (Hierarchical Analysis)S AA|5HATE
ALA, sllojn]g FARE] AFUACIA I} BARAE =] A
oA ArRlA =raro] wiZfayrt foju|etAE HS5H7] fiste] Sobel testE

AASFEE.
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B Avf, Sgzte] e oA 2079(68.1%), 'EA4 97H(31.9%) 02
ofde] Hlgo] &2 Zo= Uehgon, AL {5 vlE 182%(59.9%),
2278(40.1%) <o = JEebgT:,

° 30t] 116%8(38.2%), 40t 7498 (24.3%), 506 ©]AF 73 (24.0%),
200 419(13.5%) o= Yetga, 2gotee 294 distn Ash/ES ol
288%(94.7%) 02 1182 }e] Hlgo] =2 Aoz eht)
2 A 79%8(26.0%), AFA 7098(23.0%), HE2 617(20.1%),
S8 3478(11.2%), ABI2 327(10.5%), 718t 28W(9.2%) «+o=2 Lrelyt
3, 9 HE A50RE 4007 ol 44~6007Hd wRh 123(40.5%), 2007
Th mIRE 729(23.7%), 6008t o4 68%8(22.4%), 2005H m]
5%) %0 &2 LFERTH

ol o

o2
i
|o
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[ 4-1] Q7EAH 54

T8 W& 9 & (N) o 2-8-(%)
e g 97 31.9
o] 207 68.1
Al 304 100.0
A5 o 71% 122 40.1
s 182 59.9
Al 304 100.0
20tH 41 13.5
30ty 116 38.2
Bk 40t 74 24.3
500 o4 73 24.0
Al 304 100.0
et 9 olst 16 5.3
PERE 2A| st Aot/ = 64 21.1
B 4374 st st/ 137 45.1
sk Ast/r=/E2Y 87 28.6
A 304 100.0
L] 34 11.2
CIp 79 26.0
B AHlAd 32 10.5
pr A5 61 20.1
294 70 23.0
7] e 28 9.2
A 304 100.0
2009+ wjgk 41 13.5
o mea gz 2005t o]Ad~4008rd mRt 72 23.7
= on T 4009FQ o] AF~6005H Tt 123 40.5
6007+ o] 68 22.4
Al 304 100.0
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42 TE4d ol §AH

slo mg4 olg AHiE &otE7] fiste] HIEEAe AASHen, 2

ol

T2 UEche 184 FdHiER= R84 11978(62.8%), Zfizto]=
24 135 (37.2%) 02 127 EXxEo] 9k Aoz yehton dx o
stal e v8A A=EE F A 128W42.1%), AW FAH 1027
), A% A 457 (14.8%), 718t 2978 (9.5%) w2 = et

o]-g4 Ade Al F8 oAFAA QRloRE £2 V& 859 (28.0%), FH
21Q19] &7 607(19.7%), BHE o|m|z] 42%4(13.8%), £ AH|A 379
(12.2%), €& A4 9 Hdxte] &y} #Heg wso] ZF 3084 (9.9%),
et v]-§ 209(6.6%) 22, 2 7|&d FH 21 AU e
o oJaix F& SJAPEA o] ol AR UERRIT

FQ AHA FERoRL A 94%(30.9%), B4E (27.6%), AE 834
(27.3%), F0 9 =dt Sy 29%9(9.5%), ~etdd 2 =ato] 14%(4.6%)
«o 2 Uegth

~
W
o
[N
X
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== He HEN)  BEE%)
o we Tazfo] = n]gAl 113 37.2
el mgA 119 62.8
Al 304 100.0
AW ZA7} 102 33.6
e A 24 128 42.1
A oA 45 14.8
71 et 29 9.5
Al 304 100.0
D 85 28.0
T2 A 2 At A2 30 9.9
qe4 ZF1 z]elo] A7) 60 19.7
Weld 1s 30 9.9
Ae 89
Fe Az & =
=5t Hg 20 6.6
Bal= o]n|z 42 13.8
A 304 100.0
AE 83 27.3
24 94 30.9
8 1 84 27.6
ARl g 2Etld 9 Eetol 14 46
Fo g mak Zey 29 9.5
Al 304 100.0

of

& HEE 29l 1371 1249(40.8%), 12l 1~23]7F 1099 (35.9%),
3~4el] 1357 71%(23.4%) <22 Jepgt.

slof A ¥E Al 9 B AEche HELEE 10~15%H wRt
10778 (35.2%), 5~10% =gt 767(25.0), 2~5%H m|gt 627(20.4%), 15
ghl o]t 419(13.5%), 29Hd wlRh 18 (5.9%) +o& UEgow, d4

o|-gsh= m-8AH9 olg7Fter= 3| o4 1087 (35.5%), 1~3d ©]

I‘E :l:‘
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957 (31.3%), 67Hd~1d u|gt 597%5(19.4%), 671d mlet 4275 (13.8%)+2

2, 47] ol o] We Ao ekttt

[ 4-3] n]-84d o] 8AHH(2)

T2 -8 RIE(N) W22 (%)

1o 1~23] 109 35.9

T 9 2] 19] 124 40.8

3~4o] 19] 71 23.4

7 304 100.0

21k9] n|ut 18 5.9

A 2~59ke] o|ul 62 20.4

S 5~10%H¢d meh 76 25.0

10~15%H¢d wjwt 107 35.2

159+ o]Ar 41 13.5

7 304 100.0

671Q m|ar 42 13.8

. 67/19~1a ulut 59 19.4

1~34d ojgt 95 31.3

39 o|A} 108 35.5

7 304 100.0
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4.3 71&%A

3| | 18l 71&5A &2
Aottt ol qEet HEg 8t duigk FgeR AAo] vt
T Adigte] 3 o), M= Auigh 8 olito] glow A 7HA
e 4= IoH(AE, 2013). ARYACIA 59, ARl =haErt
TS ZHeA] elsty] Yste] (& 4-4] oF o] dxet Hxg =43}
ot A5AT ARUAelAe dxE -0.944~1.804, M7t -0.376~1.428
e Holom AWE|A gl Jrl —1.229~-0.723, AE7} 0.801~2.063
13 9ok whEkA 2 AFollA E8H ARYAA st ALS
] g3 e Ze Aoz Ik

:\l:,‘
>
rE
s
it
1o
B}
ox
ol
o
it
=
L
rol
ox
=
%,
filo
o
o|N
ol
ol
N

o

o 1o 32 oX rr o 1x

rulgﬂl
kT
[¢]

2
U
Hel
1o
gl
1
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[£ 4-4] ARUACIA 52, A8 ehzo] ]S EARA

=% Bt i:f; J= e
ARUAel Al 4.02 830 -.531 -.303

AR A 142 3.98 936 -.688 -.040

ARy el43 4.01 961 -.758 -.350

ARy A1 A4 3.86 892 -.572 -.176

AwyA 0145 4.04 919 -.816 .034

AU A 0146 4.00 952 -.721 -.376

ARUA )T 3.94 945 -.683 -.364

AR YA 048 3.93 900 -.656 -.220

ARy A 0149 3.98 871 -.638 -.043

75 7Y A 1410 3.99 891 -.739 071
Aol A AwruUAel A1l 3.87 .855 -.513 -.100
e 71 H Al 412 3.96 889 - 814 391
ARYA 13 3.99 783 -610 219

AwyA 14 4.02 795 -.918 1.321

AwUACl 15 4.01 842 -.765 394

ARy AlA16 3.93 894 -.677 .094

ARYA A7 4.02 887 - 871 368

AFYA 1419 4.07 888 -.944 626

AR YA 1420 4.08 902 1.084 1.428

ARYA 121 3.99 796 -.937 1.366

AR YA 1422 4.01 889 -.903 695
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AF8|2 et

2] 4.17 .830 -1.025 .801
2fiL? 3.76 917 -1.114 1.364
2fiz3 3.74 875 -.922 1.223
2tx4 3.79 907 -1.161 1.853
2H3z6 3.76 916 -1.204 1.947
2tiLs 3.73 918 -.723 965
2Ly 3.84 910 -1.229 2.063
2329 3.92 932 —-1.055 1.350
2}z8 3.75 953 -.998 1.102
23210 3.69 926 -.841 946

fr lo to
ST
lo e

K

@ 1

¢

=2 Felstr] Slste] (&
T —-0.940~-1.349, H&7} 0.678~2.057
DAL el B Al AFAHL Z+

4-5]9F Zo] =

[E 4-5] BAAEO L] 7&FAEA

3 e j_:j g A=

A A% 0] ] 3.8322 92355  —1.280 2.057

AARALE2 37401 91282 -1.349 2.053

AR &3 3.8355  1.01438  -1.002 678

oA A& 0] =4 3.7533 96215 -1.189 1.404
A&l PARALGOES 35921 1.01054  -1.219 1.040
BAALE6 37697  1.06223  -1.159 860

BAALEIET 37599 1.03003  -1.056 850

AR £ ] =8 37072 1.01302 -.940 762
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44 ZHETO) BFEet AHE A

AwUAClA T8
ok FFHox EAS 4
66.782%% st it zaﬂ KMO EZF ALt 0.9498 Uehgo
™, Bartlett 734 AAAY x2=4760.722, p<0.0012 e} Q01EAo0]

Zoket Ao g yehgth ESH MA @Qlgko] % 0.614 o]Aog Kol et
FAo]l AL e AoR Ueyth APALE HEeR ARYAClA
539 o191aclE HAdolH AFYAA, Aol ARYA|A o2 B
ottt o5 81919 Ak £443 Cronbach’s a7} HIAH AFY
Aol 0.943, ddojz ARFYA A 09388 e} RE Rgo]| A w7}
UE Ao= YElth
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H|94 Aoty
AruAleld  ARrUACIA
Sloj 2Bk Z A= o] QUSlH .796
(USSR Aol .788
PP gas AAAQ S 7E -3, 174
At 9 2FQighg o ZAEsk 753
a4 =2 Ag2 Agsiid. 722
Tohs Hre HHsH 718
Ao +da FoA T Sklrh 713
AT Fae MFel 4 FeEHol AT .660
olsfE F7] #Is AAHE AREsHH sttt .630
HRE ZpA| = AfH] 2o g-5F3H .620
sSHAA Y= AHEsHAH. 614
243t Sflof omz] HAHAY AMB|AF AlFd| £ .818
W7t dots AR ARE Algel Tt .807
A2 Zeg o dis) PEet A sl .769
ABl2 Wi-gel dish & A9 s Eot 753
o] Aol MdsHA gHal Ut 152
AH| 2 Aol dis) geket e st 746
Lol ojop7| & & 5ol F3lnt .709
Lo ofop7]of F= s FUet .700
A 6.556 6.133
% w4t 34.503 32.2779
% +2 34,503 66.782
Cronbach’s « 943 .938
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442 A8 ehro] @RA 2 HEg BA

Ael# ebmel Ax Bab AgEe 65295%2 AWsty gk 18w
KMO Z= AT 0.9452 YeRtem, Bartlett 734 7827 +’=2188.106,
pRO.0012 e @RQlEAo] Aehet Zom ueirt Eeh HA a<lgtol
% (0.753 ol4o= Hoj gfdAo] HAEY Q=

B4} Cronbach’s a7F 0.9412 Ve BE BE3to| AZEr) Q= Ao
2 UERT.

[3 4-7] At2]A 2faxo] gRled 9 AlE:

Q9 A
SJAaEol S 854
FUd 22 AL =70 843
llofu] g5 AR oAl EFoHE B2 2T it 842
e IAE 7HAAL Sl 824
o] FHYL =71t 808
uret 2 Feit .800
O|ApATEo] Hetstt. 795
‘MR LS Eot 7194
FHgtzio] dar Ajm|dck 164
AR Rl AE 7] 749
A 6.530
% ELA} 65.295
% F2 65.295
Cronbach’s «a 941
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443 PANSO| L] QQEA B A=z BA

WAANENE = e ¢3lgS Foto] 49 5ol AA=H. XTH
o7 FAT A3, PAALOES] AA 4 AFEH2 84.919%E A9ty
oltt, 113431 KMO E&F AT+ 09032 L‘rE’r‘;;’{ ™ Bartlett 34 A
AT x?=1538.419, p<0.0012 U} QB Aol AHglet Aoz eyt
th B3 AA QQlgto] BE (.753 o)Aoa Hol Aol BAE T gl
Aow eyt AYATE HRoR BAAELY] stealS AR
T, FHor So7g gysiytt ols 999 A=l EAA3} Cronbach’s
7b ARE 0.904, XY= 0.9128 YEht BE B AFH=r} QL

ATE
= z] O
oo HRCE
02 ogAE 33 whdE gt ol gste v gae
.843
A 188 Floltt.
QAL olgd W SHASE I} olgors
v §aE Telg Zolct .
NgAe ot A&Hom olgsty At 814
BE I SNSel q7F olg @ ulgae] el 2344 »

U7t olgste wlgde te ArdelAl 4T Aotk 830

AR oJopy] & Zlojtk 7
A 2.629 2.466

% A 43815 41.105

% +4 43.815 84.919
Cronbach’s « .904 912
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AR &
A A5t =
H|loj2 ARYA A (=0.781, p<0.00D)] A¥o] ATaA 7 EA5IA o H,
Are]# 2R (=0.801, p<0.00D)2F FAAEES] Aok (=0.769,
p<0.001) & FH=(,=0.776, p<0.001)) o] ATaA7} ZA5HA .
ARUACIA Y HdolH AFYAIHL ARAH  2HE(=0.763,
p<0.00D)eE BAAELE] Y= (=0.747, p<0.001) % FHY=
(r=0.657, p<0.00D)°ll o] FoeA7E AT
S A gtil TA| 2|40 % o] AHHEO T (1=0.840, p<0.001) @ FHo|r
(r=0.808, p<0.00D)l o] ZTEAZL EAHAH. AR =] A&
ol FHE(,=0.796, p<0.001)ol o] ArTiA7F EA st

»oxe 1o
o,
re
)
)
=il
v
X
o
L
or
1%
1o,
re,
2
L
N
=il
)
X
o
[R)

[ 4-9] ARUACIA &, A4 etm, BAAE = 7he] s

AFYAlH 5 Ars] A TAA L =
1 2 RES 3 4
ARy o] 1 1
54 2 7817 1
A8 2 =i 801777 7637 1
A 3 76977 74777 8407 1
2]—/11\—9’]-1—{- * K ok * Kk * Kk * %k %k
4 776 657 .808 796 1
ot 3.97 4.00 3.80 3.80 3.74
TEHA} 767 678 742 872 954
" p0.001 1: dol& ARUA|A, 2: Hdeld ARYUAA, 3: LR %, 4 FHo|w
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4.6 AFSASH B0 e WEE] FolRA

AF-FASH B4 wabA 7AruAeld s Al 2hx, dAA%
ojrof zpol7t EAStEAIE LotE7] Aste] ¢ HA(t-test)F L HlA]
AHEA (Oneway ANOVA)S AA|sHHA.

Az I

o] 4

4.6.1 JA-EASH S0l uk

r

46.1.1 A4

[ 4-10) o] We 24 8559 o]

N M S0 t p
Aol U 97 407 719
- 7R 290 290
iy A 207 392 785
oy 2
R
o | 97 400 .704
o A4 841 .841
2]
ol o] 4] 207 401 667
T 97 381 757
AslA 2w 494 494
] 207 379 737
A A 97 386 918
o 966 966
oA °l o] 4 207 377 849
Aol

ot
o

B 97 373 925
FAoe 388 388
207 372 970

£
o

M: Mean, SD: Standard Deviation
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AEojRo W& ZF HEF9] zpol7t EXol=AE HAT A= (B
4-1117% 2o H2A Ay deoie AR AR LA FA
Hog Foulgt zfol]7} EA|SIAALt. dlojn]g FARRIeFe] FAAH A
e T AEE ke 7]Eo] uvlEof Hg] =A YERSITH~=5.538,
p<0.05)

[E 4-11] Z&olReo] e 4 WFS2] Ao
N M S.D ¢ p
oloj# 71E 122 405 .732
74 2.337 127
7By o)A el e 182 392 .784
Alo]A
iy SRS 7% 122 405 716
AR 259 611
Alo)A el 182 397  .651
7% 122 385  .665
AV8A ghm 2.748 .098
ol e 182 376  .789
- 7% 122 386 .741 )
ol - 5.538 019
. el e 182 3.75  .949
ExYe)
A= 7% 122 383  .907
o 532 466
njs 182 3.68 .983
" p<0.05 M: Mean, SD: Standard Deviation



4.6.1.3 919

Aol whg z sl Aot EAstEAE AT Ate [® 4-12]
Zoh. A4 Ay dge RE WP SAHCR {ou|gt Zfolr} EA
Act. dlofulg FARES] Adojd AFUA KT} H]

gt 7= 40d], 300, 50t o)l 20tell Hlsh EA dAStE Ao
e TH(F=3.345, p<0.05). E5H EAA}O] Goizts 53t 47]2¢l B
B (F=3.345, p<0.05)3 A BAZES 5T AYE A=(F=3.345,
pL0.05) B EBRRICA skt oh= Ok (F=3.345, p<0.05) HAl 40d,
40, 50t ool 20tell Hlsh =A Lebtth
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[ 4-12] Ao & =4 HFS9] o]
N M S.D F p
20tH 41 3492 974
AojA] 304 116  4.06b .728
%Y 7.762°7° 000
Aol 404 74 393b 782
7Y 50t oA 73 4.15b 550
Aol
o 20 41 3.56a  .987
H|2o]7] 30tH 116 398> .663
%Y 8.540"""  .000
Ao 40tH 74 4.10b 579
50t o)Ak 73 4.18b  .447
20tH 41  3.46a 1.023
30T} 116  3.77b  .790
ARR]A] ek 4.4417" 005
40tH 74 3.86b .676
50t o)At 73 3.95b  .420
20tH 41  3.46a 1.187
— 30T} 116 3.83b .922 0o o
o ) )
= 40t 74 3;23 761
A 50t o)A 73 4.01b  .587
2%
o 20T} 41  3.35a  1.086
30T} 116  3.75b 1.012
FHO 2.910°  .035
40tH 74 3.83b  .960
50t o)A 73 3.86b .704
p<0.05, **1p<0A01, ***1p<0.001 M: Mean, SD: Standard Deviation, Duncan.: a<b
—_ 50 —



4.6.1.4 &5+

sflofm]-g FARFS] ¢1ofA
A/ EJAF o] 294 sty Ae/EY 2 aEolst a7l Hlo =4
125t Ao YehdtH(/=6.828, p<0.001). EF EAAQlY] 4Uie &

& A7IAQ] WA |42 4dA disty Ast/EGA 2F°l aEelst 1

of "o =A YebHth(#=3.357, p<0.01).

=l
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[E 4-13] #HEstede] B ARUACA S A8lH ehwe] ol

N M  SD F p

J1Zo|s} 16 3.78a  .815

010} sh/ae] 64 368 957

7= = 6.828"" 000
434 djsti
Ao N 137  4.16b .621
At/ EA
sl 3.92a
aL=th e 87 736
Aol e b
=4 T Zo]s} 16 3.76  .825
1 Skl
H)olo}d] Z;HZ_;L/%%L 64 390 752
AR EEREER 1.841 140
AW sze 137 408 610
q]z'ﬂ-o_]
A6/ 2m 2] 87  4.00 .684
TZo|s} 16 3.58a 912
L=]x Sy
ALelA = Mxﬂ - 3.357 .019
ST 137 392b 624
A5t/ ZEA
=i jeinsl| 3.78a
Ty I S
"1 p<0.05, T p<0.001 M: Mean, SD: Standard Deviation, Duncan.: a<b

£

zgsteo] M2 ARG E ] 2ot EAjsh=AE AR A= |
Zoh A2 A PAAKZYES FAHoR {Fou|Rt Apolrt &
At SAAA BAGAHL B ATE o= 494 digw AsH/EY
IFe] aEolst 9 2dA] distw s/ EY 2Fel vl =A UErg o
(F=4.916, p<0.01), EFRIoA] FHstalx} st Ok 4384 tistw Ajeh/&
A IFo] 1ZEolst 9 2WA distw A/EYD IFol W] A vebdo
(F=4.218, p<0.01).



[ 4-14] HEoHo] W2 BALSILY Ho]

N M  SD F P

AZolst 16 3.56a  9.63

284 distw

XHHJ_UH: ZH%_I]_/}_Oq 64 3593 889

= H * k
A 4916 002
43A ot ' '
= ' 137 4.00b 763
Aot/ %
ook - 3.67a 042
A Az 5a/29 b
A
A= TZols} 16 347a 1032
2WA it
Yoz 64  3.5la  1.030
et/ =
FHE — g e 4218%* 006
S 137 3.94b .733
A&
g5t 3.64a
] 87 1.125
Ast/a=/EA b
"1 p<05, T pdo1 M: Mean, SD: Standard Deviation, Duncan.: a<b
4.6.1.5 A

of W2 7t WEEY Aot ZASHEAES AT B [E 4-15]
S

o4 ARUAclde] ter SHEE SAbe, Auls
Fel FASHE FAE 150] A L e 1F
off wls) %A AASHE FoR UehgTh(A5.164, p<0.001). ERF Hlio]

EE AU AZH Tt FAAE 150

B
1o
1o
Jo
fu)
N

N
o

il
S
ol
N,
iy
0,
r <]
N
gl
o)
rlo
r
!
N
=2,
ofN
>,
ol
ol
I
ol
>,
B
[
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[ 4-15] <le] W ARUANA Sz} ASIA ehzo] Fol

N M S.D F p
1A} 34 3.48a 953
A 79 4.05b  .851
olo]A
2ot AME| A~ 32 406b  .644
=28 5.164 .000
=3
ol AR 61 4.07b  .583
24 ¢ 70 4.13b 584
7t 7|5t 28 3.65a 874
Ao}
e SHAY 34 3.62a  .872
AR 79  3.85ab  .710
H[o1o]A
KPS guze 32 402 716
7454 5.733 .000
Aol &2 61 4.24c 490
2pe ol 70 4.17c 514
7|eH 28  3.94bc 724
SHA) 34 3.30a  .975
PN 79  374bc 769
AE) A 32 3.93bc  .654
AY5]A 2l 5.367 .000
AR 61 4.04c 434
2+ < 70 3.88bc  .740
7|ek 28 3.65b  .699
T p<0.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<c

[

rr

Aol wE BARAEZELS] ztol7} EAs=AE AR A}
4-16] = Aot AR Ay BAXEIEL FAHCE {Fou|et Zpo|7t
25kt %Xé 3l %ﬂlﬁé%—%
H] 3]

ofN Nk

St AR o= AH|AY FAFSH: F
Al WeEbg o (724,140, p<0.01), EFQICNA
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Askaa ohe ol ofE HYdwe] 150

718t ol Bk

z s 8
=7 Yebgth(#=3.267, p<0.01).
[# 4-16] A YGoll & TAAEEE] Aol
N M S.D F p
A 34 3.35a 1.130
AL 79 3.70ab  .833
A AH| A 32 4.13¢ .953 .
o 4.140 .001
=2 61 3.95bc 617
29 70 3.93bc .803
7
] 12 28 3.59ab 935
4~0
Al S}y 34 3262 1.208
AL 79 3.85b 1.001
AR A 32 3.79b 156
FHoz 32677 .007
H&22 61 3.86b 837
294 70 3.87b .849
71k 28 3.39a 977
1 p0.01 M: Mean, SD: Standard Deviation, Duncan.: a<{b<c
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4.6.1.6 4 Bt &5

4 g 250 wE 4 §eE9 zol7t EAfst=AE AT A=
(¥ 4-17]7} Z2oh A4 23 € B4 £52 ARYACIA 58I Apsz
gfao A FAA SR [on|dt zto]7p EA ST

sllojul-g FAERES] dojd AFUAlA et A= ¥ Hdt A5
o] 6009+ o)}t 400~6005H m|Tt TFo] 7 =Al UL, o]ojA
200~400%H wigt TI45, 2008t w9t 5 o2 UEth(A=19.287,
p<0.001). ERE vl AFRYAo]He] thet S == 400~6007Hd gk
v 6007 o4 T1Fe] 2009H mgkat 200~400%FH w|gh Z1Eof HIS|
=7 Q5= Aog Yehdth(/=14.267, p<0.001). EAAIFe] S-S

53 &
=7 %E}‘di, o]o]A] 200~4009Hd wgt 2009 m|w 1E £o=2 e
oA
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(£ 4-17) & BF 450 BE ARUACIA 57t A2)H ehwe] ol

N M S.D F p

2009k mgE 41 3.37a 1.037

AN oweaosd w72 3736883
R4 19287 .000
Jopa A0SR ER 123 423 576

e 6005H o)A 68 4.12c 395
Ao
- 20099 wEk 41 3.63a 880

ool 200~4009k mIgE 72 3.74a 799

. 14.267°"° .000
AT 400009 w123 4.15b 475
Aol

6009t o] 68  4.24b 519

2005+ m)4t 41  3.24a 1.118

200~4009 gt 72 3.59b 830
AFS|A gl 16.278"" .000
400~6008H¢ =t 123 3.98¢c  .528

600%Hd o] 68  4.02c .396

T p<0.001 M: Mean, SD: Standard Deviation, Duncan.: a<{b<c

=oll BAAEO =] 2pol7t EASIEAE AAT B [®

o
4-18]3 Ao A4 23 BAAEE FAKHCR Folulet o7t &
]

=

sl A2 BAFAES T8 400~6009H mRt 600%FA o 1E
o 2007t mREY} 200~400%Fd  wlwE Z1Fo] HIs| A e

(/=10.255, p<0.001). BFQIeA Sk aF Sh= 9%+ 400~600%H w|Tt
7 6009 o)A I1Fo] JP =4 YERELT 200~4009HY Hgh 2009+
ok I =0 & UERTH(~=12.883, p<0.001).

Fihey
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[ 4-18] 9 B 250 T2 PAALI 0] Fol

N M  SD F p

2007wt 41 3.3la 1.222

A 200~4008H4 Bk 72 3.56a 1.038
ole 10.255 .000
200~4007H Tjgk 123 3.93b 654
A 6009F o]AF 68  4.08b  .548
A&
o 2009H mgt 41 3.06a 1.245

200~4009Kd |jgk - 72 3.54b  1.053

ZHoe 12.883°"" .000
200~4007+ =)<k 123 3.95¢ .761
6009+ o)A+ 68 3.98¢c .701
T p<0.001 M: Mean, SD: Standard Deviation, Duncan.: a<b<c

462 AFEATIH Sxo] o2 xol8A A}

ATEASH EAo] w2 ARYAM 50| 519120 dold AR
Aold AR oM, AS|A et Lalw ARG R o
Reolgel 20 So| 2olg FZaiAt

4 U AE oF UE 7 WSl BAHOR folud Holrt £
SHeAE PEF P [E 4-1909) AASHEOm, AFD AE e
Fag=y
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(p<05)

2 rE

7]

_59_



40, 30, 50th ©l% > 20tH (p<001)

30dh, 40, 500 o4 > 209 (p<001)

re
o,

30tH, 40tH, 504 o] > 20t (p<O1)

30tH, 50 o4 > 20t (p<05)

30, 40th, 509 ] > 20 (p<05)

4@7 gistn AsH/EY > 2dA st

Asl/E4, alZolst (p<001)

SAA FAA e (p=.140)

43R RS A/ EY, et A/ 4R/EY

aLZelst (p<05)

437 ofstm A=Y > mEolsh, 24 st

o]
= H

4AA st Afet/EQ > AEolsh 284 ot
=4




1623 A9 9 9 WF 250 e AojR4 Az}

A 4 d G A5 wE ZF HEEo| TAFCE Foulgt xfo]
EAsH=AE AT Ao [F 421000 AAsteH, A5 A ot
3} 2.

[ 4-21] 4 2 2 B 450 e 7 WH5 Aol
ot AP, AHlg, AR, 2
AFYA N 5]
Ay > sM, 71ek (pCooD)
AT eory
H Smyy el AR S 8 (pC001)
o] 4
219 AVE)A e HEA > 71EE ) S (p<00D)
A EE AE| A9 > st (p01)
A oz
7
A y Al A9, BAMY, AR, 24 )
= 20 S, 71 (pC01)
et 6007He] ©]4}, 400~600%H¢] TlgH >
=)
Aay 7 o j’“ 200~4005H Tlgk > 2002+ BlEF (p001)
Aq
710]3& Hl et 400~600%H] ]k, 600%HY o] AF >
° ARYA 2009+ Tgk, 200~4002+g B]EF (p(001)
ol = e
2 B 400~6008HS] T]EE, 600814 o4} >
B AFH e 200~4009H Tlgk > 2009+ B]EF (p001)
25
A= 400~6005Hd =g, 600%H o] > 2009+
A elfesy a|gk 200~400%H =gt (p<001)
z] 4=
9};_ - 400~6007H1 Bk, 6007 o] )
TR 00~400r9] HEF > 2009 H)EE (pC00D)
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4.7 7Vdel A%

Slojul-g FARRS] AFUAClA ol ARA 2rmet AR &L
2= JF PHAE 3)HEA (Regression Analysis)2 E3l 7ASE5IA; et
Tt FEHp] IS A SHHESY A ¥ A7E Hlu/E

A5t7] $Jsl YAAIA 3] HEA (Hierarchical Analysis)= A A|SHITH

4711 ARUAIA Selo] A8l ehxe] nlAE o

AwUACIA FE8S SHHSE ot AR SEE FEWSE oo
SAEAS AAsTh SRS EA5HH ARYAClA 589 29 =Y
F=647.875(p<0.000), Durbin-Watson = 1.2462=2 2¢ 7p41 0 E

L4 1 A b7 el WAE 7kl ABTAT Gtk webA SR
J AT 4 e E B4 A RS 6527 AT

i

ol

Ll

=l
32 msh

_O|L
o
Kl

1=
w441} dlojnlg FAREe] ARUAIA T2 AFEA 2Rl A (+)
o] JFE v|A= AR YEPIFTH £=0.826, p<0.001). m=tA 7Hd 1= A

b=

(& 4-22] AFU7old =7 Atel etxe] o724 dw

H| 3} Al x5 A5 .
B BERY P -
=) 176 144 3.222""" .000
ARYA oA
907 036 .826 25.453 .000
59

F=647.875(p<.001), Durbin-Watson=1.246, R’=.682

" p<0.001 404 A8A B
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AwUAClA 5= stelaldd dojd] AFgUACldxt Sl ek 7F
of IFHAE HASHH, do4A AFxUAlAY HAARFL
F=539.584(p<0.000), Durbin-Watson2 1.2582 Ztx}s T AFdaAl7
7] wlwol ARGl Adsittal s 4 Qi EIF FHHpQD AR
A dRxE 64.1% AYstar Qlek. EA4AT Fofn]g FARY] ARFUAC]
Aol sheall dojA AxguUAlelAS AeA ghato] AH(+)e] ddFe H
A= Aoz YePdth(£=0.801, p<0.001). watA 71d 1-18 A== et

—_

[ 4-23] Q014 ARUFol Mz} 484 exe] F7)RAD7

H| EZ3} Al EZ3S} A
¢ P
B nxoxt Y
4 718 135 5317 .000
oloiA
775 .033 801 23.2297"" 000

ARy el
F=539.584(p<.001), Durbin—Watson=1.258, R?=.641

"2 p<0.001 FaW A8 BE

olojA, ARUACIA 59| sk9lacId HlejA AfFUA M} ALS]
A g 7ol JFgPAIE BASH, HIdold ARYANY FARGL
F=419.999(p<0.000), Durbin-Watson< 1.183°0.2 %tz Ftof A3tA 7}
a1 wi2ol sARYe] Agotrta sfAE 4 i, T FEH AL
A RS 58.2% AWt ok EAZAT, slojulg FARte] ARUAC]
Aol sh9laclel Hdeld ARUAlAL ASA o] AH(+)9] JFS
o2l Ao2 YePgth(£=0.763, p<0.001). whhA] 7Hd 1-2 A== et
(% 4-24] v]doldq ARUA)AT AE]A 2hare] AR d

et
X

=
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=
B
HN
js)_[x‘
M
>
B
MN
js;_[x‘
M
>

t P
B T} Y
g4 455 .166 2.7517" .006
H| ol o] A
835 041 763 20.494"" 000

AFYA A
F=419.999(p<.001), Durbin-Watson=1.183, R?=.582

" p<0.001 TEWS L ALS] A 2

olml-g EAAe] AFYA]A &
o

3 ol ALR]A gtmo] A= FFS
AZT A= [B 4-25] o AN ®

o, 4549 2% =9 g

[ 4-25] ARUARIA Sl A8)8 emel nlAL Gge] et 4 A

A7+ Zrﬂ]

g VRO SR Asd s Aoel ge wd
o]t}

74 oojd ARUzolHe Absd atxo] A(+)e] QS n|A -

- Aol el

Aa RlQelE ARUAEE AR gue) Y9 9FE WF

- ol el

B ATEA 2% ARUACIA FEe ASA ShEe] R(He] A%
Hd Aoz ehgon, 7}**1 7}*41 L Hg1-2e B A HS&E}

ehmg Aol w7 W o %ﬁ]x]é—*éﬂl AL GEOlA Bl gAHA AL
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et uAL] gtmrt H(H)] dFE WA= AY fAS ERE oA
(20212 "FF3A SFE9 2 7
oﬂ*Ur Ao w2l G AT oA Ao, H]?M@ ARy A )2
Qi AT S do] F(+H) AFE vA= AS YTt 2 o

%9} FAREE A0S Bk

Z, oloful-g FAReE AT ARUA A FEo] ARRA gkl §
omjstAl ZHgsh=s Aoz vet ARFYAeld 59 =
uAT}E] FAHAe|, AU FHEAE FIAE 4 Sl wge] i &

=]

3
279 Bgo] WRY Zo2 ARk

:|u
A
N
o,
2
s
kl
)
i
lo
1
H

4.7.1.2 AFUAeld o] BAREE vl FF

AwUACIA T SHHSE Sk, WAAEKEE TSR o
SlAEAS AASHAT

IARPLS A ARUACIA B9 39 BEL F=611.292(p<0.000),
Durbin-Watson -2 1.0202.2 29 7P4al 0 T 4o 714A] 7] g2
of XS Ftoll B EATE gt webA 3R ge] Hddsitta siAS 4
At Eet FEMe] PARLOES 67.0% AL o
w4, Fofu]g FARRY] AFUAClA T TAXEE H(+)

= 2 YERFTH £=0.819, p<0.001). w2tA 714 2= A

By
ill
rlr
)
lo ok
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(& 4-26] AFUANA ST PAAGO w0 5)7EA A}

H| EZ3} A4 EZ3S} Al
t p
B BZ03} Y
AF4) - 411 172 -2.397" 017
AFYA 0] A

: 1.048 042 819 24.724 .000
=
o

F=611.292(p<.001), Durbin—Watson=1.020, R’=.670

71 p<0.001

ofN

SHa L WA S =

ARUACIA 529 selaclel ol ARUAMT BAALE
7he] Al ek, slold ARUAle] SIREL 597.110(x0.000),
Durbin-Watson< 1.0512 x5 7ol AAddAZE §l7] w2 3Ry
o] AT AAT 4 AT, TF FLEFA PANEIES 66.5% 4
Wola gk, RAZI, dojuld FAAte] ARUAIML slgReel ol
A ZAFuAelde BAREE (1] dFe mAle Aoz YEET
(£=0.815, p<0.001). w=bA 72 2-12 A== A

[ 4-27] Qo2 ARYAC| AT AEole] 3|74 D7

H| EZ3} Al EZ9} A
t P
B B2} Y
) 327 .169 2.9337"" .000
Sk
874 042 .769 20.897°"" .000

AFYA A
F=436.702(p<.001), Durbin-Watson=1.271, R?=.592

T p<0.001

ofN

Sus  APEOE
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3 ARYAIA o] shelaclel dod ARYA oMt TA A4
Lol 519]aglQl FHor 7ol JFIAE A, dojF ARYA M
o] JUEYPL F=456.250(p<0.000), Durbin-Watson< 1.651=2 Zzs 7t
off FEIATE ¢l7] WiEel slARPe] Aot shAFE 4 o, S F
EWQ FHAEE 60.2% APot Qlrh. AT dlon]g FAALY]
ARUA 1AL sH9l Al dojd ARUA AL BA AL ko] 519181l
QI ok A+ FFS mlAle Aoz UERTH(£=0.815, p<0.001).
wraba] 7Hd 2-28 AEE| )

[ 4-28]1012] ARUAC| AT FHo|zo] 8 ARA A

H| EZ3} Al EES} A
t P
B Txoxt yia
) 3.093 .055 5.761°°° .000
olo]#]
965 .045 776 21.360°77  .000

AFYA A
F=456.250(p<.001), Durbin-Watson=1.651, R?=.602

"7 p<0.001 F&W5 2o E

>

olojA, AFUA A =9 ste1alQl BHAA AxgyAl At B
Q%o 5190210l APROE 7he] APTAS BASHY, Hlold A
FUAlelAe] AR F~128.022(p<0.000), Durbin-Watson< 1.682°
2 WS 7ol ARAS Q) ol siAngel Agsta g 4

AL, FE FHHEFQ AFEOIEE 55.7% APsta ek EAAT, §o]
al-g FARAEE AfYAClAY steladdd HdoH AFuAlelde BAA]

Ol 9] 5191221l AR e AH(+)9] FFS mA= ALRE YERHT
(£=0.747, p<0.001). WA 7} 2-3.2 A= et
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(% 4-29] W04 AFUA AT} AR wo] 571542}

H|EZ3} Al EZ3} Alg
t p
B EFoxk g
(A4) 518 102 4.193" .000
"]l o] 2]
958 049 747 19.472 .000

F=128.022(p<.001), Durbin—Watson=1.182, R*=.557

AN
A
o
o
=
N

FH0S PR

ZBU7Aol A 29| 5192¢19l H|elojd FARUA M}t AL E
o] sk9jaglQl FHE THo] FFHAE EASHH, Hdold ARUA ol
o] FHEYPLS F=119.070(p<0.000), Durbin-Watson=> 1.88402 Zzt=
Zroll ATTAZE ¢l7] "o sFmego] Koottty ST 4 A, E
FTEA FHYEE 43.1% At ot 2449, dofn]§ FAAY]
AwyAel Aol st el Hdod ARUA AL BARELL L] 59l Q
o1l FHoxo] H(+H)o IdFE nxE HoR  YehgtH(£=0.657,
p<0.001). webA 7H 2-42 A== et

ol

-
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[ 4-30] v]doq AFYAo]A} FH ol o] 3R AT}
H| EZ3} Al s} A
t P
B EFQxt yia
) 543 148 3.172"" .000
H| o1 o)A
924 .061 657 15.132°"° .000
7 Fy#olA
F=119.070(p<.001), Durbin-Watson=1.884, R’=.431
pL0.001 Faus L 2o
sloju]g FARRLY] ARUA0]A FHo] BAIXE L nx]= FFS
AT A= [ 4-31]9 AAstReH, A5 Ad= o33 2t
X 4-31] AFYUACIA FHol TARAEZO L v|x]= FFe| it HS
Ayt
2] Z]
AL
a2 AFYA ol 582 %ﬂl;Ij;JEoﬂ A+ dFS v pe
71 o] ARYAlAL AR Lo H(+)2 e njE I
2-1 Aolct, A=
| . o s _
-7 Aojq ARYA|HL FHoro] H(+)9] JFe njd Fojt.  AHH
714 "o 2 AFYA o] AR H(+)9] IS n]d e
2-3 Aolt}, A
! "o & AJYAo]AL FHomof AH(+)o] JF v -
2-4 Aolt}, A=
2 AFEY A3 ARYAelAd TEHS TAXFZOLY AH(+)9] FFS
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n%) Zleg Uepten], 442, 7bd2-1, 7HE2-2, H2-3, -4k 1
oith. A7A3(2022)9) “nAo] A7 547 TE HAEZS Y

= 13}
T =
o HjdojAFAFUAclA0] ALl 2t Bl BARE o mA= FF

ASstA. #9w(2019)9] *
o

o= 3
wHACIA S8 FFol nAER AYEZ A nAlE 9
=)

of thet =2 $8o] IQe Zo7 AlgHTH

A s EYWSER o, BARAKZLE FHUSRE oo FHE

IARYS FASHH ARRlA 2z B9 B> F=928.474(p<0.000),
Durbin—-Watson Zr-& 1.31402 20 7P43 0 T 4o 714A] 7] &
of Zk2E 2ol AJEAZE gtk wheba] 3R o] Heirtal sfAt 4
Ark. S FEHSR FAAEZEE 75.5% Ayt it
A4, dlonlg FAAY] AHEA EtEE ARG R H(+)2] o
X=X 2 Vet £=0.869, p<0.001). wetA 714 3= Fjdig

lo
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M
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i)

[ 4-32] AFol2 2hie} PAAE RO 2]

H|E 23} A4 EZ3) AL
t P
B EFQxt g
AF4) 775 129 -3.584" .000
AbelA gk 1.013 .033 .869 30.4717° .000

F=928.474(p<.001), Durbin-Watson=1.314, R?=.755

ASH HEE SYASE S, BAAEYEY SR APRIE

i
ofN
1
rE
>
il
_O'L
2
ol
ma)
M
o
filo
>
>
_O'l';
2

SRS BAMSHH Alg|A o] Sﬂ—‘H gL F=568.106(p<0.000),
Durbin—-Watson %2 1.51902 20 7P41 0 Tt 4o 7142 7] o&
of #xt=E Fhof] ATHAZE gt oA 3 Eo] Attty AT &

Atk ESE FEHL AYEOEE 65.3% Aot Ut
=487t Flojnlg FARRRe] AtelA EtEe PARE R ohelaciel
Aol ()9 dFe wAle AR YERt(4=0.808, p<0.00D).

watd 714 3-1% iﬂﬂﬂME‘r.
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[ 4-33] Ab8]4] ehmet PR B|ALA DT

H|E 23} A4 EZ3) AL
¢ p
B EFQxt g
AF4) 765 .079 -3.584" .000
AFS)A gt 1.039 044 .808 23.835""" .000

F=568.106(p<.001), Durbin-Watson=1.519, R?=.653

" p<0.001 FTE5HST AT R

ARRA SR E EYHHSE oli, BAAEZEY] oF9|acldl FHAEE
FTEHSFE ofo] ARAMES AAISHAH

AARYS Aok ARl 2tzo] 39 P F=162.226(p<0.000),
Durbin—-Watson Zt& 1.42702 20 7141 0 T 40 7174 &7 o&
of Z2as 2ol AEAIZE ik whebA] 3l RFe] Agtsittal Al 4
Act ES FEHL FHOEE 70.6% WL ATt

A4, olofng FAALY] ARR|A ghae WARE L O] 511 aglql
FHoze] H(+)2] JFE nAEe Aoz YeRGTH(£=0.840, p<0.001). o}
2hA] 7Hd 3-2% A== SI

1

N
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(& 4-34] A84 e} 2qdelze] s ARAT

H|E 23} A4 EZ3) AL
t P
B EFQxt g
AF4) 1.054 055 4.384""" .000
ArS)A 986 .037 .840 269117 .000

F=724.191(p<.001), Durbin-Watson=1.427, R?’=.706

5
S
S
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I

Mg Ao

Solulg EAte] Asld atmsl PAAGEe] AL Qe AEF
Al (% 4-35]9] AAstgon, AEH Avke et 2

[ 4-35] A8l ShEo} BAASoe] nlxE Qo] e 4% Az

@714

M3 ASA eme pAAEelRe] A0 GFe mA Zolch. A

74 . ;
T ASA sEE ATReRe] A 9% A Aeld. A
7].%—1 ~ _ = _ B
s A8 etEE 2Aolme] B(ne] GRS ud Aot A

2 ATEA A ARE S dAAG R F(H)e] 9T vA Ao
wom, 7hd3, 7pd3-1, 7Hd3-2¢ B AE FHch

olglet AATE AFH(202D9] “slofn ALl BEg el A
T3l DI ‘1£ FF el ATelAl slofulg FARRter 1
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=, n7o] ngue FAHoz olgetunt she ANE FgAIII 9
S mATY SsAe AU fUTAS FEAD 5 Yk AEs
83} 259 e gg mew S8 WP Acw AuHn

472 A= s et

Sloful-g FARRES] AFUAClA T WAL L o] wAA AL
314 gtxzo] miart JeAE AHEI] #8] Baron & Kenny(1986)2]
3A Aate] wet iAA AR AASHAH. of® ®lo] mjZfEigIo]
H7] foiA= 5o 7o) FF5ofoF

sl, SlFRACA uiAR e F7he

dEHele] gASF7E Fona<E
oA Feojujzo g "oz Aol PHuiZl(full mediating), SAIT7}
Haol7|l= sty Fou] Fo=2 "ojx|z] s wl= FE ufj7f(partial

mediating) ¥AZF JHEHIL 2OH(EFAE, 2013).

4721 ARYAA el BAXL|we] PANA ASA axo]
Mt

dolulg FARe] ARUACIM Seat BAAGE o] AN At
s)4 etmol WijEite @Eer] dl9) 39
A5t 1S ARl o] A9l sl 4] Fee ol



11(£=0.815, p<0.00D), 2@A A= ARFUA A FHo] TAAEE
()] JFS AT YoH(£=0.710, p<0.001). TS i/l aS AZ5H]
Qg 3gAllAE FHH ARUAA 52(4=0.368, p<0.001), =H7HH
1 ARE)A =HE(£=0.421, p<0.001)+= SAHCE Fogt 3h& vehar Qo
GOl £2L 5T 5 Y pAe 1, 2, 39AA BT {ongt At
HoFa gtk g 26 A4 9] SRRl AFYAClA 59 3]
5 2(£=0.710, p<0.001)°] 3EANA ] =

3 AASG F(£=0.368, p<0.00D)ETH =7

it ARG 7o TANA AEA 2R —‘%E—DH7H§F+7} Aek
4 Qlrh, ARYAl AT BAA L 7HO] A A AFRA 2hE o] uf
Aazzt folulgtA s ASsH7] $Iste] Sobel testy Pt At
Z=6.2107, p<0.001= wiZfEx7t AF= ATk webs 7Hd 4= =l

wh ofr 1o i nfu

[3 4-36] AFUACIA SEHo| ARH s ui7f=2 TA RSO Lof u]X]
= 9
N o B0}
o =gl B;] Nii B ¢ » R
= B S.E Vo
7 )7
" FruAl R
oA — 907 .036 .826 25.453 000 .682
Al 2z
5
.- A7 A
N opd — Z&o]  1.048 .042 819 24.724°77 000 .670
§ = =
7R
- oA A 406 060 317 6.724  .000
- = 787
A e c
B 707 055 .607 12.854  .000
2fiz
" p<0.001 B: HEZFS} A%, SE: BEA, g BES AS
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4.72.2 Ao1A AFUAl AT AR wo] FA A AS]A o] uj
Nt

slofu]g FTARAY] dojd ARUA AT TAR L L] oF9|agIgl
HEolk Zko] AN ALEA et o] wilaaE AFsh7] fleh 394
IAEAE AAsHAT I A3 1A oA Aoy ARYAele] AL
914 gz H(+)9 JFE ulAL(£=0.801, p<0.001), 2&A AL 10
A ARYA ]l TR E () FFS uwH UtH(£=0.769,
p<0.001). E3t wiEIHE AF7] A% 39AdAE SHH Aol A
FUA 1A (£=0.269, p<0.001), W7RRAS AFe]A =2haE(£=0.625, p<0.001)
£ FAHLE Folet a2 UEr T ot

o 2

i
19
2
N
=
30,
r°l 5
N
(L
g
E
lo,
et
o -
I
ro
-0,
re
s
i)
X
T
i
X
o
ra
1o,
fol

i T

AAS 7(,£=0.769, p<0 001> o] 3gtA A9 =HHIN AojH ARUA
olAol SfAT #(£=0.269, p<0.00)ETt =7 Yebgdt =, 010114 7
FuAlel A BARLE= sheladlel AYEE 7
stEe FEuiiadrh e @ 4 ok B Ao AwyAeldn #
AAEL L] sH1alQl AR = 7Ho] BARIA ARRlA 2] wizfa
W7t oA S HS5H7] flsto] Sobel testE AR A, Z=7.3157, p
<0.0012 wiZjaxrt AE5= Ut webd 7HE 4-1= 9=t
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[ 4-37] dold AFYAolHo] A8 2tZE uj7f2 QYoo v]x]
= 9
4 H|EZ3) A 3
LT % HiEES A o ; b, R
ol A4
B SE 4
oloj
/\]—2]1_] * ok ok
A A — 75 .033  .801 23.229 000 .641
2k
opd
ol
o A
23A ARA — o 874 042 769 20.897 000 .592
opd
ot
Al 306 .057 269 5400777 .000
A=
3 oW~ 732
REe ol
a 734058 .625 12.547 .000
2tz
T p<0.001 B: H|EZ3} A4, SE: BEQX g EZ3E} A%

4.7.2.3 dold AFUAlel AT FHE TAPRIM Ate]za] 2tzo] w7y

Flojalg FARY] dojd ARYA AT TAR| &L L] 5H9|a’I]l
FHONE 7ko] TAA AMEA Etxe] wiiadtE FEoh] fla 39A ]
AARAL Akt I At 194l dod ARYA o] ALslH
2tzo] A+ dFS mA1(£=0.801, p<0.001), 2GA = ¢1o]Z
FyAlelde] FHre] H(+)o] gFS mA UTH(£=0.776, p<0.001).
5 MiARTE HEGH] T 3BACAE SHH dojd ARYA A
(£=0.359, p<0.001), =7HHAQ AFS]A (L 0.521, p<0.001)E EAZHO
2 foet g2 UEria Sl

FO #ES 7T & AE pat2 1, 2, 3BACA BE fonigt At
£ HoFA Qo B 2dAA 9] SRR dold AmryAelde] I



AAS #(£=0.776, p<0.001)°] 3TA A 9] EJRIQIQ1 A AR
oA S AAS FH(£=0.359, p<0.00D)ETt =A Uebgth = ¢ojz A
FUAeldnt ARG 51 a91Ql FHox 7re] TANA Ars|H
gt BRI Qi @ 4 Stk Eg dojd AFUAlAT #
AR &l o] okl FHolw 7ho] TAA AHs]A =txo] ujrfawt
7b GO S HES] Yste] Sobel test2 Al Ay, Z=53207, p
<0.0012 w7l &7t AF= A wheEbA 7P 4-2= A== i

[ 4-38] <doj2] AmuAelAddo] ARl 2txs iz Fo ko ml%]
= ¥
FA H|EZ3} A =l
94 =gue) | RERAT A ¢ p R
Ll A
B S.E s
o
1< ARelA
ArdA — 775 .033  .801 23.229 000 .641
Al R 2t
&
olo]A
2?]—- ‘—OZI——I ——’i_;:ﬂ * %k ok
AR — 965 045 776  21.360 .000 .60
Al p olx
W
o
o ARUA o 446 066 359 6.794°77 000
=%
o - TE 699
A o=
= 670 068 521  9.868 .000
2tz
™ p<0.001 B: HEZFS} A%, SE: BE0A, g BES AS

4724 Hlold ARYA ATt ALRolEe] BACNA AS|H ehro
o7} 3.7}

slofml-g FARARe] mdolA AFUAClAT FAXE R Sh¢] 2]
Aol ko] FA A Ateld 2txo] wijads HIsH] s 39
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o FARAE AASHH I 2 12N E Bty ARyAlole]
AF8lA aho] H(+)e] FFE mA1(£=0.763, p<0.001), 2@A I E H]
Aolz ARYAoldel AFREe] A FF& AL JrH( 4=
0.747, p<0.001). =t wijasts AIs7] A%t 3gA M= Sl v
doja AfFYAlA(£=0.252, p<0.001), WAL AFS]A 2z (£=0.648,
pLO.00D= EAHCE Fofet %kg UrEHH_’ SATF.

79 £ 7T & de pit2 1, 2, 38404 BF fon|gt Axt
S HAFA ot ERE 22 IAH FHHAS vdo1A ARFYA A
SIAAS #(£=0.747, p<0.001)0] 3TA A ] FHHAJI HMOW 4hi
yAleldol sl AAIG gh(4=0.252, p<0.00DETE A Wbt 5, Higle]
A ARyAeldT BAREES] sl YRk M A o A
AR Bt REUHEIE Qv & 5 gl E3 vddeld ARUA
oldTt TAAEAES] st Rl AFEOAE ko] FANM AR 2tE
o WAHEI FARRAE A1 §15t] Sobel testE e A,
Z=1.3110, p<0.0012 viZiasrt AFHc. waba 714 4-38 A=
AT
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s H| 35} Erase
A =gugl ol A A ¢ p R
i B S.E Vo
H|lo}2]
11‘:]‘— ] O:I /\}{i‘l;g‘ * ok %k
Al — B 835 041 763 20.494 .000 .582
Al g2k
/lli
H|¢lof2]
2% ] 01 ZH]:;‘)}__E— * %k %k
Al — 958 .049 747  19.472 .000 .557
Al o
A
H|Ao]
3 AR e 324059252 5470000
A - 733
e o=
y 760  .054 648  14.046 .000
2}
T p<0.001 B: H|EZ35} A, SE: BEZ03}, g TEE AL

472.5 WRod ARUA At FHol o] AN A#H et o)
Azt

sloju]g FARREe] Hdeld ARYA oMt FAR L] 5192313l
FHYE 7ro] TANA AFEA etao] wirfaItE AFok] Sl 3TAQ
IARAE AASAT 1 At 19A A= Hdold ARYA 0]4o] ALF]
2 ghao] A (+)o] FFL uA(£=0.763, p<0.001), 2eA AL H]So]
2 AFYAeldel FHoze] H(+)Q JFE mAIL JAtH£=0.657,
p<0.001). T3 wiZREIE AFH7] 9IeF 3TAAE SHH dojH A
FUA1A(£=0.297, p<0.001), wi7RRAS] AFe]d =hi(£=0.734, p<0.001)
£ FAHLE folet 22 UEr T it

GOl 2L T £ JE pate 1, 2, 3BANA B fojuigt Ay}

I =G 2ol SRRl Hlslold AR el

i
kT
£
N
=
%
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SAAG #(£=0.657, p<0.001)e] A9 ZHRI Bdo1A AR
yAleldel sl As #1(4=0.297, p<0.00D)E =7 YeET. =, B¢l
A Aguzdeldst ARG ] shelaclel o Zhe] A A A
o7 etie FRuiEIh ooal & 4 glot Eot HIjlejA AfyAe]
Adt BAR| L2 0] shelajl]l Ao ko] A A AelA 2fro] o
Madzr geluleAE HIsH7l flste]  Sobel tests et A,
Z=8.1211, p<0.0012 wiZjE77} AZE Ut web 7 4-4= At

[3 4-40] v]AoAH AFYAo|Ao] ARIH s wjiZjz FH o kof u]x]
= 9
L. HmzEs ;‘f
o ©= PN o
A Sl ol A= A t P R
B S.E Vo
H]olof )
It ALslA
ArAe]  — | 835 .041 .763 20.494 .000 .582
Al e 2}z
J
- H]olof] =2

AFAe]  — T 924 061 .657 15.132"7° 000 .431
A

H|doA
o 7] . 136 .073 297  3.8507  .000
3t =4

A E :z 582
A K ok

_ 944 067 734 14.066 .000

2t
"ipCoo1 B: HIEES} A%, SE: BEQA, g1 BES AS

dolulg Al ARUACIA Selat BAXLLIE bl BACNA A}
54 etxel M anes PEd ARt [® 4-4100) AAGEo, AZH

Aste oheat 2t
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[ 4-41] ARUANA St BAXE L] PACNA A8lA ate] oy
et 4% At

A7
A77H o
by 4 CTRUACI SE BAXSE 14 AIA AEH
b ShEL AR} ke Aol K
74 Aof AfUA Y AL 3O FAA AR,
4-1 S mAETs & Aotk B
74 dolA ARUA AT FHE 2he] BAA AHS]H qe
4-2 e mAETs}E & Aotk K
b vIdlelR ARUA I AR O] AN ABH
4-3 S mAETs} 9& Zolth K
744 HlQleld AfuAl % FAT ko] BANA ASH
4-4 gis AR g Aol L
= A4 A ARUACI I BAAEKAR e BACIA AHs]H
gxe Wt e veded, 74, 7Ha4-1, 742, 7d4-3, 71
44 L5 AE =,

olefg AL HIW(2019) Ml ABA] Qo] ARUA A
o] SHE W IAWEe| mlx JG-otr| BAEHE FHORY AT
N % A% e ARUAclET nARET e akpA ey s

sy e Holk Aoz AF Hor, smt Aux AgAel H
o] AR o Ho] TAWE] nx1 AgFolA vl AL A% shant,
T FAIQ, ol TAQ019)0] AT “FBA AUEEA] ARUA A §
of H7TY etm W Al e mxE P-ehEel wWAans FHo
270 AoNE MY FRAH w7 ko] PAS] AolA e R
ANE Holk AR §F Ho B d7o] Avet GASIATH

=, dojulg FAAFE mATE] Auls FHAA 1A 6] wE
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-
azaision, 428 298 —:Lz}gi Sang 1514 ohaol 93 o
= 2|
-

AAA FHEHE HA 5T,
?H%Eﬁé% BAsHH, 29 19 JARFL F=539.584(p<0.000), =& 2
o F=334.071(p<0.000)°]% Durbin-Watson -2 1.260=2 2]

7D 0 = 40 7R 7] wigel faks ghell AdEAzE glioh B3
FAGHAIZE 19 7V ar, BARSR|4=(VIF © Variance inflation factor)”}
105t 7] Wjgo thg-giddel EA7E EASHA] ottt whekA 3]=F
o] Aol s 4 Sl BY 12 FEHSl Al BEE 64.1%(R*=641)
Aty glom, my 2k EFEWI0l AMZ% LS 68.7%(ad) R’=.687) A
St gtk & By 25 1Y 1o HliA FEHSQ AEH 2AEE 4.6% T
Argsta gl

=4t 101‘314‘1 SAZReE Aol ALRA R s FHAE & Sl
ARUAClA stelagle] AoA s HrketH, <dold AFYAlA
(£=0.526, p<0.001), HIA|A AFUAIA(£=0.352, p<0.001) &L= G
FE O] 2|7t gle Ao Uy

O (
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[ 4-42] AFYAelAL] st ale] ALRlA atire] njzl= FgFy 243
= A
= HESSHAKR 3
R e SR
3 A% o
B SE g 23+ VIF
D 718 .035 531777000
el F=539.584"""
=] " ’=.641
775 .033  .801 23229 000 1000 1.000
74
7ol
ED 233 .045 36137 .000
o1 o]
;51 k%
509 .050 .526 102167 .000 vee 390 2567
, A= F=334.071
Alepd adj. R*=.687
"¢l
01&! ok ok
385 .056 .352 6.839 .000 390 2567
A4
Ao}
***:p<.001 ZEHLS 0 ARSA 2R
4.7.3.2 TAA SO tigh ARFYAlo| Ao JgFe EA
sloju]-& FARRLS] AFYAlo]Ado]l WAL FAHA] FF TA
= Aol oH, AFH AuE 7o g FEHLOl BAAE L I
< "|R= ARYAClA stacle] At IFH F7E vl /E45H]
sl AAA JAESS AASHAT
IARYPS BASHA, By 19 3ARFL =597.110(p<0.000), =& 2
o] SARFPL F=335.540(p<0.000)°]H Durbin-Watson ZES 2.0428 20|
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F2RHAI7E 19 7}@*_’, BAS 2| 4=(VIF © Variance inflation factor)”}
105 27] diZo] thssAdel wA7F T ekt webA 2=

© zaHZo] TAR|EO T 66.5%(R=0.665)
AWstn glow, By 2% Z&EHpol AL EE 68.9%(ad. R=0.689) A4
St itk & 29 2+ 2Y 1o HlsiA FEHe BARAEZOAEE 2.4% H

3,
Q|
0
ko)
k1
:olg
%
0|
ol
A
¥0
H
oflt

=

A4S, dloju]g FARRL 1T BAREKLE FIANE 4 Qe
ARUACIA skl ale] A S Brtstd, dojd ARyAeld(s=
0.613, p<0.001), H1A AFUAHA(£=0.259, p<0.001) &02 Jg 2]
Aozt Qe Ao bt

(% 4-43] Z1RUA14] s1¢1agle] BARSG R mAlE Agel BAa}

<1
HN

e = H| EZ3} g X4
_ A t P SAF = A2k
d  HF A%
B SIE B 2z VIF
1.11 ... .00
=) 052 4.761
6 0 F=597.110"""
] ,
er 00 R°=.665 1.00  1.00
AR 920 .038 .815 24.436
0 0 0
o] A
1.30 .. .00
) .068 5.784
0 0
ol oy
.. .00 2.56
7El * %k %k
1EU7] 691 .058 613 11915 o F=335.540 1389 .
2 o4 Py
a] ol o] adj. R°=.689
2 .. .00 2.56
331 .066 .259  5.045 .389
AFYA 0 8
o] 4
p<0.001 FE05 L PANSYE
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5.1 A79 A3t aok @ AAA
5.1.1 dA+t9] 23} gof

2 AL slofulg o] glolA slofnlg FAARe] ARA ]
2o] AH8H ehEe] MARY FHOR WAXSE] AL GF] o
ste] 78 WAstth BAXSIEE Bakstn dolnlg FAbaet 14
el A7 SHE e PN S8 ARUACIA S Faye
&7 27 422 AFsHed 1 Bdo] glov), AF7 AYAT 2 4

48 Bolo] BARACR AT 47 Ane acke B8 e

Mo 1o

AR, A QT A Ao wE 24 AW, o449 Hleo]
2078(68.1%) 2.2 =3O
7t 1168 (38.2%) 2 71 =9y, &8l
*JO] 2887 (94.7%) 0.2 115t2219] H]

_-
i
ol
Jo
o
rlr
=)
flo rot
o
o
NS
o,
n
O
o
&
re
o
lo
(U]
S

1239 (40.5%) 0.2 7} WA 2AE Q)

=4, A olg % 24 AN AT F2 BEcke ved @
H=ze ZAQIul-84o] 119%(62.8%), A ol&stal Q= vl8d fA=zE
A ZATE 1288 42.1%), nl&d A" Al F8 JAEA afome F2

)

A= =
7o) 85W(28.0%), HIGAHIA o8 A% HA A, FE W ugA
At AER 1529(82%)0% Egtom. ngd ol /e 19 o4

26779(69.4%), n-&d= 8t M 8T olfe otEH=Ee AsiATT



138 (34.7%), LW n]LAquA HLS 109l olAtoA] 5utY ot} 122
H(30.7%) 0.2 71 WA ZAFE Q)

A, sllofr]g FAAR] ARuUAleld s AMS]A 2haof] A9
F2 mAE Aoz vehgth Egt slojulg FAte] AHed SlES

2 4 ok dlold ARUACIMTY Held ARUAelH] Atha o
2 BrtolM= dold AAmuyAeldoe] Hdod AFUAl ] Hs|x
L S 7

QA Slefnlg FAAY ARUAClA sHe PAASIZ H(+)o]
g mAe Zow vehith X slolnlg FAbtel LAY B
JEg FAAL 4 Y dold ARl Hedojd ARUA A
A QFgE BAGAE dolm ARUA Mol uldolH AR o]

HlElA 2 Qerele Holk Ao yehirh

A, Slelnlg EAte 1A AHlH StEE BAALOIEe %
A= Ao Uepteh

At A, 7%T‘47ﬂ Mﬂ % 0] *}Sﬂﬁ 3}37:9} AR S| o

2 o] FF= AL AL wA Il AR etEvh SAACcR

ot #e UEr lenz AxyAeld %Eﬂiﬂr AR L o]
AL vta & 5 ok
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5.1.2 79 AAR
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520] AH8]7 ShEo] MAAT FHO0R BAXL R mAL gl o
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G2 A7) e dlolnlg FAAY WAste WA ol A
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52 479 A & AA

L dofulg At ARUACIA Seo] BAAL = n)H
Fol hste] Ael7 etEE WAE FHOE ATE AWskdc 1
b glekze AAEES ANSHE AT BAl) theat 22 FAY 2 A
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ABSTRACT

The Effect of Hair Salon Workers’ Communication
Skills on Relational Continuance Intention:
Focusing on the Mediation Effect of Social

Rapport

Lee, Ju—Yang
Major in Hair Design
Dept. of Beauty and Arts

Graduate School of Arts

Hansung University

This paper aims to show the effect of hair salon workers’
communication skills on relational continuance intention, and indicates
the importance of communication between hair salon workers and
consumers. [ expected this paper to be provided as basic data to

develop hair salon workers’” communication skills.

This paper establishes a research model and research hypothesis using
previous studies as a reference; a survey was conducted on men and
women, aged 20 or more years, who had visited hair salons in Seoul or

Gyeonggi province.
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A total of 350 copies were distributed, 305 copies were collected,
and 304 copies were used to analyze the data. Performed statistical
analysis including frequency analysis, factor analysis, reliability analysis,
regression and correlation analysis, and multiple regression analysis is

used with the help of SPSS 25.0.
The summarized result of this study is as follows.

First, the result of demographic analysis shows that the highest
number of respondents are women with 207 responses (68.1%); are not
married with 182 responses (59.9%); are in the aged 30-39 with 116
responses (38.2%); have or try to have more than a junior college
diploma with 288 responses (94.7%), which shows most of the
respondents are highly educated; the highest number of respondents are
white—collar workers with 79 responses (26.0%); have average monthly

income of four to six million won with 123 responses (40.5%).

Second, the result of the current usage of hair salon analysis shows
that the most popular type of hair salon is a non—franchise hair salon
with 119 responses (62.8%); most respondents choose hair salons nearby
home with 128 responses (42.1%); good technical skills are considered
the most important factor when choosing hair salon with 85 responses
(28.0%). The result of the current status of hair salon use analysis
shows that the most common hair—care service is a haircut with 152
responses (38.2%); most people regularly visit hair salons for more than
a year with 267 responses (69.4%); the most significant reason to get
hair care service is for beauty with 138 responses (34.7%); the highest

number of respondents spend one to five million won on hair care
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service monthly on average with 122 respondents (30.7%).

Third, this paper analyzes communication skills, social rapport and
relational continuance intention, through factor analysis; then set verbal
communication skills and nonverbal communication skills as subfactors

of communication skills.

Fourth, this study investigated the correlations between variables and
observes a positive correlation between all variables including
communication skills, social rapport, relational continuance intention, and

all subfactors.

Fifth, the hypothesis test result found a significant effect of
communication skills on social rapport and relational continuance
intention. Verbal and nonverbal communication skills, subfactors of
communication skills, significantly affect to social rapport and relational
continuance intention, and verbal communication affects more

significantly.

Sixth, social rapport in the relationship between communication skills
and relational continuance intention has statistically significant value,
that is partial mediation effect. Accordingly, in the relationship between
subfactors of communication skills and relational continuance intention,

social rapport has partial mediation effect.

This study aims to test the effect of hair salon workers’
communication skills on relational continuance intention focusing on the
mediation effect of social rapport. The founding suggests the
communication skills of hair salon workers are important during hair

care, as the communication skills affect social rapport and relational
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continuance intention of the customers.

In that manner, this paper suggests educating hair care workers to
develop their communication skills, both verbally and nonverbally, and
improve their service mind and ability to relate to the customers for

making a positive and friendly relationship with them.

[Keyword] Communication  Skills, Social Rapport, Relational

Continuance , Hair Salon Workers
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