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ABSTRACT

Effect of Hotel Chef's Working Environment on
Job Performance
—Mediating effect of psychological ownership—

Jang, Soon—Ho
Major in Food Service Management

Dept. of Hotel, Tourism and

Restaurant Management

Graduate School of Business

Administration

Hansung University

Companies are required to continuously manage internal resources
and implement strategies in order to achieve their goals and improve
management performance. In particular, since the hotel tourism industry
is highly dependent on human resources, it is most important to improve
productivity and management performance through efficient manpower
management to gain an edge in competition with the same industry.

In this study, to verify the research hypothesis on the effect of hotel
chefs' working environment on job performance and the mediating effect
of psychological ownership, the independent variables were composed of
human environment, physical environment, compensation system, and
work expertise. For 14 days from October 17 to October 31, 2021, 335
out of 350 surveys were recovered, and 326 copies (93.1%) were used as
the final analysis results, excluding 39 surveys of unfaithful responses, and
the results of the SPSS 22.0 statistical package program were summarized.

First, as a result of analyzing the validity and reliability of each
variable to be studied, the reliability of the human environment, physical
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environment, compensation system, and work expertise, which are
sub—factors of the working environment, was found to be significant in
psychological ownership and job performance.

Second, Hypothesis 1 is to verify whether the working environment
affects psychological ownership, and a session analysis was conducted to
verify the relationship between the human environment, physical
environment, compensation system, and work expertise. Among the
working environments, it was analyzed that the human environment,
physical environment, compensation system, and work expertise all had a
statistically significant positive (+) effect on psychological ownership.

Third, Hypothesis 2 is to verify whether the working environment has
a significant effect on job performance, and a session analysis was
conducted to verify the relationship between the human environment,
physical environment, compensation system, and work expertise. It was
analyzed that the human environment among the working environments
of hotel chefs did not have a statistically significant effect. Next, it was
analyzed that the physical environment, compensation system, and work
expertise among the working environments had a statistically significant
positive (+) effect on job performance.

Fourth, Hypothesis 3 verified whether psychological ownership had a
significant effect on job performance, and regression analysis was
conducted to this end, and hotel chefs' psychological ownership had
75.6% explanatory power for job performance, and the regression model
was statistically significant.In addition, it was found that the psychological
sense of ownership of hotel chefs had a statistically significant effect on
job performance.

Fifth, as a result of the analysis of whether psychological ownership
plays a mediating role in the working environment and job performance,
psychological ownership plays a role in the human environment and job
performance, compensation system and job performance of the working
environment, and partially mediates the physical environment and job
performance. Through this study, the better the working environment, the
better the psychological sense of ownership, and the better the
psychological sense of ownership, the higher the job performance.

[(Key words] Working environment. Job performance. Psychological
sense of ownership.
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