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FEETHL e g Eoag IXsw gy
w X o o ¢ T w0 o) B J ~— PR
mFSEF SR A s W T W R o
= - B = % oW X o N L 0 SR g e g
oﬂoﬁoU_xX%ﬂoﬁﬁ ,mHﬂ_7HLtJXI % Mdﬂn&oﬂbl,‘.ﬂ_.wlﬂc._
T Feog el BWgow 4+ S22 %3994
mH - ng 0 — .A—.E (\I/17_A| 2 IR
l%ﬁi&i%% T B o B e S S R T
N T ow w2 3 > o N L Z2T = AT
5 2 X O w oo F T N - = T s
%M%ﬂ?%%% o B o up do Z o B g W
SEseEsre s wVlax ® 4L 25 Swg
mOAMmMﬂﬂ.W%ﬁﬂm%%Nmm < %mﬂoﬁmmﬂma

X iy i~ K
W% B Dot A X e Ny § T
X ® T o x KW T M do <] GO

o

T

3lth. TAM

3 Ao g A&+ IT (Information System) &0 230

S

2~

o~

TRA(Theory of Reasoned Action)<} H]
| o]t} (Davis,Bagozzi& Warshaw, 1989).
— 10 —
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g

s



xZHE 7 8d
(Perceived
Usefulness)

5= +gol= Ag 2
o|EE A (Attitude) (Behav_loral (Usage
Intenion) Behavior)

(Perceived
Ease of Use)

[ 29 2—1 ] TAM ( Technology Acceptance Model ) =4

TAMOIAM AR7=] 8§ o=d 7 T3 242 A4d 784
(Perceived Usefulness)®} #]Zt §-0]/d (Perceived Ease of Use)S A|A|slaL
ATt Davis(1986)+= ©] W5 thar¥ 2o] Agefsta 3l

m “Perceived Usefulness: the degree to which an individual believes
that wusing a particular system would enhance his or her job
performance”(p. 82)

m “Perceived ease of use: the degree to which an believes that using

a particular system would be free of physical and mental effort”(p. 82)

AHEAFE S A7) o] ARle] s IS Y agddow £ Aus W F
Teol @ Folgkar W= Z(Perceived Usefulness) ¥} ©] 21718 4
4 3k A (Perceived Ease of Use)oll 2]3]A]
Az o] AVES AE ARREA ohdAE AAGH= Aold(Davis,
1989).
TAMe] U2 5 o] 7|Rkg B2 55 A 7F Fupgton Jdf RS
FAAY MeE FrlebuA e B E=3 AAE ATk Venkatesh,
Morris, Davis, and Davis (2003)+x 7|£9 F23F 8714 7|&48o|&

(TRA: Theory of Reasoned Action, IDT: Innovation Diffusion
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Theory, TAM:Technology Acceptance Model, C—TAM-—TPB: Combined
TAM and TPB, MPCU: Model of PC Utilization, MM: Motivational
Model, TPB:Theory of Planned Behavior, SCT: Social Cognitive Theory)
of tiaiA A8l 7 g AFH o7 nluss A4S 33 =3 87
o] mde] g AFH FAS 712 She] SRR D UTAUT (Unified
Theory of Acceptance and Use of Technology) ®2S A 2|3l 1 E}ZA

S AEHow HAFEh. UTAUT Rde [ 129 2-2 19 2Y

Performance
Expectancy

Effort
Expectancy

Behavioral - Use

Intention Behavior
Social | —

Influence

Facilitating
Conditions

Voluntariness

Gender Age Experience of Use

[ 29 2—2 ] UTAUT (Unified Theory of Acceptance and Use of
Technology) =2

Z2]: Venkatesh et al.(2003,p.447)

UTAUTE " A o] 52l 7ot =8 7|t TAM 229
A8k 8437 Q1A gk ALE Gol Ay tl-5 T Q= ojn|olth FUFE AL
A gy 200 AlRo] EYEHA T AFS Y e Zpalo] A7
s A2ue ALgslol drkn Fed T Aol Azkehe ol td )
Qo] A7t Aroln] HAEAL F2A, 71 EH R PRI EAlsd A2E
NaEE AFEoE A8 AfE 5 A el Azee A gelan
(Venkatesh et al.,2003).

UTAUTERo| A A7d), =270, A3 4 FaFed 2 A7} Al 2%

_12_



A 2~ES AL85la ) 5= oo A S A @k =3
oo} Yol A Al2Eg Abgstaal st
oh F7hR old @ G wACNA A, vol, AW, AL 5L

[¢]
W GG BAe FEE 2ds Hrk

l

r r
N,
i)
2
O,
S:
ol
e
BN Ay N
fru
N

A5 & 71583 29 (Post Acceptance Model)

71 ARV Lokl s ARVl B AT o o T8% 5
A= AREAZY F BR7]ES dvbd AEeA =88ka &-8sk=7tel
Ae i vd e A7 ol Fol A ghth(Venkatesh et al., 2003). 43 <=

< SJsidE 1A ART)ee] 83 o] e ojof gt A=
AR7I=e & P& F oo g IF alo] wig T2 Attt s
1“& A BRI =9 e o AHAE ARTss drid B

Eatertiths dd urles drehd A&eiA A5 08 sk
l gefglttal & 4 Arh(Chea,Luo, 2008).

Bhattacherjee(2001)E AR 7]&S 83 A2V} 1 o] 5 353 3
8218 BA8] fgt REEA AFrV|E 8% EP(Post Acceptance
Model, PAM)& A|AJske] tiE 49l o] & o2 A2 okt 1= 719 i
ol st AurES Sk Ggete Ed Golly] uid
& § Arr)ee] Wgk AHEA Q1A el o] B E dHo] o
SIS A H gl ol Big SR8t Fgetr] 918 71E AH| 2 up
g dyeld  BRsA o83

3

Confirmation Model, ECM) 3} A 1.

N

&

‘.4

e 7l A2 g (Expectation
Al Eoke] 7l=4-8 5@ (Technology

Acceptance Model,

TAM)S Ad3] 23ste] Bu7|e 78 F P& % 2 F3F 29ls A3
7] 98k o] &4 E(framework) S 7Eetgich Au7e +8& F 22 [ 1
E 13 2o
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Perceived
Lsefulness

Satisfaction

[ 28] 2—3 ] PAM(Post Acceptance Model)—AH 7|4 -85 2d

PAMOII A= ARV AFEARS] 8 5 14 9 d5s A8t ¢1%
T8 S5A48do2A AZHE 784 (perceived usefulness), 7]t L]

(confirmation), T+ (satisfaction), A% AR89 =(IS continuance intention)

5l S mASATh 44 FR01% ASAES o AR e o
S AFEA A3, 74 5429 1 2R 9 BAT AR 0w,

[e)
ol F T4 ¥4 AT wiTol I el Aol dFH vl 9l
ACH Ayt & AL8-A}o] 9123} 3
=S Au K 7] 93] Roca et al.(2006), Hong et al.(2006), Chea and
Luo(2008) s T ATl Fast S4acler d8Ho] 2 A7y

o
84, HEE, 454 g O 5 A 7 AEE mdste] ATmyel

A 6" FP$s 2EA HHlx9 FAHRS

AF EE AU 2E ol g5 dol ZAHA o) v SUE 1ol
of gtk FeHSE AEA Ap|at AR FREF] A BE FegE
Ayl ABAE TR 8T AL AR AT ek, S W
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B

+S 4 ATH Armbrust et

H

JVA

ZA1 (Scalability )<

al., 2010; Marston et al., 2011). T2 =FoA ZT-9= AH|

}a2 9lth(Carroll, Van der Merwe, & Kotze,

21E

Driver® ¢l

2011; S. G. Lee et al., 2013).

;OL

oL

o)

puze)

ALgAH

2o A=

Fehe-E SRR A

Zeps= 2

1
s

cheat ek wE$(2012)

1
s

e

e

b

my

—_—

belom o Az Ao

AT
&

KeN
-

o} =g 3] (2006)

bl A (+))

S

o]/del o

TEN Y A A H] 2o A FjelE

o
1l

7Hag Aesta o

=Z 7L
LU I WY

i

_foO

jgase)

O

el A(+)9

gk

T

t}(Davis, 1989).

s

o v

=3
=

AH|AE o] &

o
-

}o] (Yi,Hwang, 2003)

s

pu

Au] 28] @ 244 7

R R B

1

T

}

;OL

A n] 2ol o

N
N
)

—_
110

g40] W3 B

3} 5

ZUfEE9] ]

KeN
-

(2017)

o] A

of tisl S 2n|7} A

= A7) 5

doz Fols

oA 54

Al

5L
=

st A LA

o

el
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swbEE ALg ] AL ol

o
-

(2011)

37 SlaiAE go)

3

o
=

o
o

il

247 &5 7+ (Self—Efficacy) ©]

A% A9

=
W s

CF(HFFE}1993). o] dAto] w2

Els

29] Q142 o]

g
Ao
EE
B

o

.
0
HH

g 71=9 AHE

=] =
3, =

o o

917)

Els

Z o] tH(Yun,Park, 2010). ©]#]

1
N

el

No

FTHEA ], 2011). A7 &3, AHE Sold, ZiE oA, Muls A=Al

i

el

2009).

Aale] AR

==

AL A7}

3 9}t (Armbrust et al.,, 2010;

]

o

= %

o

]

Carroll et al., 2011; Gupta, 2010; W. Kim, 2009; Marston et al., 2011).

o
Heinle and Strebel(2010)+< [aaSES =¢

(e}
a1

Feli= 719e] <

S
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gk ATl AE7F s o] &3 A AHE o] &ste] 8 &
A3 FAAQ adls FASAT o] A= Holy Ht&K F (Data
security and Data Protection) 821 B4l 210 & [aaS9 =% o
Fe T Aom FAHIAT. Tl A SaaSE =4 e W PEST (Political,
Economic, Social, Technological) ¥41¢l] w2} Drivers®} InhibitorsE % o] 3}
Ko FAEHE AHPEA ol wet =915 2 8HATHS. G. Lee et al,,
2013). o] =9l 4= Distrust in security 2219o] 7}F4 F£83 F R o7 3
AEAT. SeFE HFE AlaFHe] AAFE 0w A Wkl w3t AT
° o

A= FeE AFY U2 A G me] (-)9 fold JPL 1Y

AFRAFAHOIES, 2012). Eup FUH9E AHE] S FE 49
B3 AT AE A AUABA, Mu] 2 BY, N2REYOR 1hro] o] Eo]
wilel Se15m AA ALgol vAE 4R FEetnA siglon, g
UTAUT 298] 7} ol 7lassh 404 Abolo] 4] wukel Mg 2.9lo] 24

WA ojud dFEe mAA A% BASUHAAR, Bk, 2011)
o AsteA =k g 89le A o= WA H 9% —> wukl
SeheE ARgOE o FAEA —> wubed 2ok AAAES) FOI% =

4 a2t dee Sdsiiv(dd, ok, 2011).

5) A7 Bkl

L

Ifinedo(2012), Rogers.Ronald W(1975)E 9@ H7IE ¢/ A2l AL
sk Aol H g, Xzte HAAY 7w Aoz RS
7t FHoRd S g A s Adoll tiEk ARl e g rtolw x| 7be
APol AT A5 "= H3)o AEE on| g

B 5715 A8 gustAY ¢st s A ekt (Rogers,1975), ¢
F-EQE 2ol digh AR EF S A AE oot AAlRT. FH
Hofoll B3 57 o] &5 &-&sto] /MY Kol s B 22 o] HAkA
ES
<

B3
A =g Pd5s Aiste A5 FHssith

o] F A, a1 A =L2-3] 34 (2018)> BT 57| o] 23} Ped AEdA
AA Bt A Aol #&5F e P52 STkt Aom Yy



mET= Y 28 A7) 7R = &2 (needs)$F 7]t (expectation) 2] 23}
2 ouaty AEol} AuAE ALES T A 7Es A)Qld wES et}

SHA R AHg AL ) eel) 1144 A»awi BEH H3 wo ALgo] 7]

(Oliver Richard, 1989)¢
A3l YERE AdpEolH
b vEES2- Al el ol %L%Oﬂ ufe}
woll BE AH| A AlFolu ARj& o Al B AR A
2 T Al B F Aol digk 7 tishAl Hal e 9] vk 4] $
7}2A Aol 4 At (Engel,Blackwell,Miniard, 1995).

Zeithamal& Bitnert 117] ¥r5-2 1709] g o} &5 wjifof 7| &

&
S5 23 ) Bl MAST T8A R 0 BE o] WAHE A
PN
e

O

.

olebm HHEAA FAe AuZATAE A YA FHE Ys
o A 3 e el A Fae] B AA A Fol dolok wrt
B FgEn F WA 14 952 spgel wiel s #ielt

(Zeithamal,Bitner, 1996).

DAREEE T AFOIY Aol pul B 28] Ao Hhge £
FTAAQ H7tRA Mol AE tirtel| tigh FE3] HAFH ATk Q1A g =
el 2 A o8 tH(Anderson et al., 1994).

(Zviranetal, 2006)2 32700 Q1A 2] xpdo| A fAfo] Eof &g 2=
A =W, Aol Bl o7k ARIE AFE 5 gl AR Ao
A S Sl Al el e 9T A0l 7FHo] FZHI ol HF
2 5 Ao R oJojZIth(Zviranetal, 2006).

oA A WHES Fol A5HQ AHFOR oo A RAHQ 1

1 ] —-=
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2] 9&S 1A = F7]48 29 (Post Acceptance Model:PAM) o A] o] &
gk AFEALS] FFE = A HARR O o) FEFS XA fnt A R 2
SARA = AR AB] 28] 17 SE o] fo ke thE AH[ AR

o

|
o] olg& WA Skl Au el tie A A ofujaL o] & 7|Hte =

AEH ARG o=, AA A7)7F o] &8k A B[ 29] M| 2AlE At g
g A

TAEREA QA Ar2E A& ARgste = o' AREATE 53 A
2SS A AlRE] o] Fof A& T A LEE ARRE o Tt YA
£ 9oJn| gt} (Bhattacherjee, 2001). 18] B2 AR A AH Folo| A E A HA|
2B F=8 FA AEH ALE s Fad NdeRE QA ekl Qlt o]
= ARA2HE £ & T8 ARA TS A S A AFEoh= S0
o 5

7] w&o|t} (Bhattacherjee,

A&H AHg oEE EYS MRS 4, mutd So] Bokd Jes 13
A7) Aozl Bel A7 on Aate] BEEI} ALE oo Fe

3k A3 golqlo]l Felx 9t} (Chiu et al., 2005; Lin et al., 2005; Thong
et al., 2006; o]A= FALd, 2009). FGAIH 2 Fofoll A= AE U W7 9
AEAHQN ARE oo G MA= 88ls el v = AFEAY
& =& RAsATHE A A 3 H, 2002).

o & o= ARE ARl AA | ST AEFS olob]
P E I H T2 MY 29 AES Fay] HElAE

Ashe] WAHL BAE fANk Gk A A3, 2018).
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Azd EE QWA 54

AEA SEE ] TS AHAE 5S4 GA7F 217
B(77.5%) AX7}F 6398 (22.5%) 5 A8t AP E W= 40th7) 155
W (55.4%), 307t 779 (27.5%), 50th7} 279 (9.6%), 20t7}F 187 (6.4%),
60t o] 3% (1.1%)<= #HAek3ith. vol8 Fx+= [ £ 4-1 19 #

A% D Al
20t 18 6.4
30) 77 27.5
40T 155 55.4
50tH 27 9.6

60t o] 3 1.1

3t tiZe] 2108(75%), 3=

(1.8%), 1=

o]} 59 (1.8%) ©|)

o,

°] 607 (21.4%), Wt A}t 57

Ao ALY 183 (65.4%), AEZ 42 (15%), ATA 23H(8.2%),
), ZE9 29(0.7%), 7)€} 128 (4.3%) °]it}.

Shrar QLEIYL ARE-AIZES 3417F 014 1079(38.2%), 5413F )¢ 8073
(28.6%), 1A1ZF 014 447 (15.7%), 9A1ZF o2 289 (10%), TAIZF o] 211
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Hat AU AEAIZE #x = [ 3 4-2 |9 2

4=2 ] AHYl H AFGAIE FE
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1AIZE o] 44 15.7
3AIZE o] 107 38.2
5AIZE o] 80 28.6
TAIZE o] 21 7.5
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Al Mujzel Fada mupdeEle] ARl R0l

(29.6%), H-g°|t} 614 (21.8%), Bagith 329 (11.4%), ©s]LQ
(6.1%) ©l3tt.

=
5

2955 Ae|2~ H8 4 il I HAE

- FA o g 87 S1.1
Z a8tk 83 29.6
HEo|T} 61 21.8
g9t} 32 11.4

s A3k et 17 6.1

A3d 7le T4 24

ol
Rl

AT RG-S Tk ST E 4t (normality) & WEEA] SR of
& 248 del e TAF 24E I3 A= oref 9 |
4—4 ] 7% SAY BAF 2o RE SusE A VI 259
3 Sk = AUk 3 oletE A e o]=A
ATEYS Tsks SAMTE AdE 7P AR SRlEATH (AR,

2013).

¢
=2

e | g Aoz A7 | wF:AA o= A
A
ST AR EAS EAS EAY EAY EAFEZO EAF HFoa

87441 280 1 5 13.06| 1.073 |—0.114] 0.146 | —0.476| 0.290
a7 280 1 5 |3.86| 1.183 |-0.873 0.146 | —0.159] 0.290




573280 | 1 5 14.07| 1.015 —1.063 0.146 | 0.734 | 0.290
H|85 | 280 | 1 5 |4.06| 1.086 —1.095 0.146 | 0.517 | 0.290
v R TN Ty g e o SR
Hl€2 | 280 | 1 5 13.96| 1.060 —1.001] 0.146 | 0.550 | 0.290
Hl83 | 280 | 1 5 |3.65| 1.125 —0.623 0.146 |—0.231| 0.290
Hl€4 | 280 1 5 13.39| 1.177 —0.489 0.146 |—0.569| 0.290
BRI SIS B U A Bt SRCt Rtots W B
) 280 | 1 5 13.86| 1.025 —0.631 0.146 |—0.295| 0.290
.r.:?]gl. .......................................................................................................................
N THH
. 280 | 1 5 13.91| 0.976 —0.652 0.146 | 0.071 | 0.290
23]
TS BUS I SR IS SSUR R S
280 | 1 5 | 3.9 | 1.013 |-0.722 0.146 |—0.027 0.290
*doﬁﬁ .......................................................................................................................
TSl =
T 280 | 1 5 |3.88| 1.062 —0.852 0.146 | 0.193 | 0.290
= 01 = S U S USURURRY S USRS EERURRN OSSR RRURS ASUURRSTRRE ISUUROURRRRRRS AUUURRURRRRR
nh=w1] 280 | 1 5 1285 1.042 —0.067 0.146 |—0.780| 0.290
nh=wo) 280 | 1 5 |3.49| 0.880 —0.290 0.146 | 0.165 | 0.290
TET3] 280 | 1 5 |3.56| 0.836 |—0.409 0.146 | 0.457 | 0.290
o= 4] 280 | 1 5 13.48| 0.919 —0.229 0.146 |—0.227| 0.290
242141 280 | 1 5 |3.47| 1.107 —0.430 0.146 |—0.565| 0.290
242142 280 | 1 5 13.36| 0.963 —0.301 0.146 |—0.065| 0.290
2 %A83 280 | 1 5 |3.76| 0.989 —0.691 0.146 | 0.109 | 0.290
A 2ALg4 280 | 1 5 | 3.6 | 0.986 —0.450 0.146 |—0.209| 0.290
wokAbaLl 280 | 1 5 1427 0.827 —1.070 0.146 | 1.059 | 0.290
wokAlag 280 | 1 5 13.98| 1.005 —0.853 0.146 | 0.228 | 0.290
wokAba3 280 | 1 5 | 4.2 | 0.844 —0.897 0.146 | 0.382 | 0.290
wolAbad 280 | 1 5 |4.27| 0.827 —0.994/ 0.146 | 0.583 | 0.290
..... B N B R B R s
280
N(EZH)
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ABSTRACT

A Study on Influencing Factors on the Satisfaction
and Continuing Use of Personal Cloud Computing
Service

Cho, Han—Kyu

Major in Smart Convergence Security Consulting
Dept. of Smart Convergence Consulting
Graduate School of Knowledge Service Consulting

Hansung University

Cloud computing is a service that uses terminal devices (hand
phones, laptops, and TVs) of various devices through a service that
provides resources for various tasks that utilize computers through the
Internet.

Cloud computing has been tried continuously for a long time, but it
has been popularized as an affordable and convenient service as the
Internet has become more sophisticated and low cost of use.

In particular, cloud storage, a convenient and familiar tool for
individual users, has become a service that represents cloud computing. It
1s a service that stores its data in the Internet space and can access and
use the data through a pipeline like the water pipe wherever it is

connected to the Internet. The most popular cloud storage services are
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Google Drive, Naver N-—Drive, Dropbox, MS OneDrive, and Apple
iCloud.

The purpose of this study was to analyze the effects of independent
variables and satisfaction affecting satisfaction through a regression
equation to examine how perceived value and risk factors affect users'
satisfaction and intention to sustain themselves for cloud storage, a

representative service of cloud computing.

The results of this study can be summarized as follows.

The factors of perceived cost, perceived usefulness, self—efficiency,
and personal information leakage are affecting satisfaction, and hypothesis
testing regarding the relationship between user satisfaction and continued
use of cloud storage has shown a significant impact relationship. In
particular, the satisfaction level is more than just a willingness to satisfy
the service, and actively recommend it around.

Hypothesis verification of the relationship between the effectiveness
of satisfaction with PAM(Post Acceptance Model) mediated on the
intention of continuous use confirmed that the three factors of perceived
usefulness, perceived cost, and self—efficiency are partially mediated for

the intention of continuous use.

[ Key Word ] Cloud computing, cloud storage, Technology Acceptance
Model (TAM), Post Acceptance Model(PAM), perceived cost, perceived

usefulness, self—efficiency, satisfaction, intent to continue using
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