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AYEY SAETE ol AYEYS AL o o= V1€ 4
T Wol AME-EH$11%), o] FREC] BHEYE FAs = o
A EbFete WEg A9 Ao AHEH] yEolth

Blaut9& 8719 I5& AEdstd AHEDS SAdATH olF 9]7]
219 ATFAA 670 FHE o8t A FAsAT £ AFAME °
712199, H$-AJ2009) AT A o]-8d 6719 FER@A ZFA WF, A
AE OF, A AFAA V2R g7, e dateA o, @4 AF
o] £, A AF U 443)E JHA L 5F —‘]E% o]-&3tdq A3
P

{0

[¢]

3) A8F A4

() 24k A4

e Ade FHAE A7 4TFA% FHLHY FHAA A

194) Blau. op. cit.

195) K. D. Carson and A. G. Bedeian, op. cit.

196) S. Aryee and T. Kan, op. cit.
S. Y. Aryee W. Chay and J. Chew, op. cit.
A. G. Bedeian, E. R. Kemery and A. B. Pizzolatto, op. cit.
ZAeu], AAA,

197) Blau. op. cit. 1989.

198) o7&, AAA.

199) o]7]&, HAA.

200) 94, AAA.
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AF-FHo) st dvpvt B @ile] e Fad 4

o2 AzZtstm JeAd g N7 A= & F Yok
2 x o] FAMAO i@ A A= diF FAL ALY AF

AXHE A9 A=E ofudctd A AL FA7E &
AA BagFE A, B4 A= g FAL AL A F A
o) FAANA AAHE AzHg gndth, £ AFAAE Kim0De| A7l
A HEd 438 X F 3%8EL Peccei and Rosenthal202)9] oA 1
N FEL AYea 47) FEoZ ST n@H09 ATFM AMEE 4
74 %%(‘ﬁ-‘?‘—’?f’ﬂql e 2%, 5ol U #Y, 47 =Ll ¢, o
B g AM)& /X1 53 HAEE o] &3t FAHAT.

NIy Ho
N

PN

03(_1‘

2 89 A

89 AYe 2L 27 YA FAE A4 de FEEC AFT
P Ao =& Foa JdHE AER AAY F o B d7Ac
House204¢] HEE 443 Yoon and Lim259] 3749 & Foix &
9 PFES 2 NAE HEoz dFFd =8, o €9 dZ, o
T dE 23 5 3 FEE /AT 53 AEE o839 SASA
=2

201) S. Kim, Employee Intent to Stay: The Case of Automobile Workers in South
Korea, Unpublished PhD Thesis, University of Iowa, 1996.

202) R. Peccei and Rosenthal, P.,, The Antecedents of Employee Commltment to
Customer Service: Evidence from UK Service Context, International Journal of
Human Resource Management, 8, 1997, pp.66-86.

203) 2@E, AFNL 2AFHLY o]FEY #AF AF, AANEGR T =T,
2004, p.8.

204) J. S. House, Work, Stress and Social Support, Addison-Wesley, Reading, MA,,
1981.

205) J. Yoon and Lim, J., Organizational Support in the Workplace: The Case of
Korean Hospital Employees, Human Relations, 52, 1999, pp.923-945.
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A 2d zAAA L BAEE

_‘_‘
re

AT HdE] d g & <E 3-1>4 B F %ol I EF € FA
o= gom zAle] g 8 HeaA 51 54, 5
#F 1% %% AR Pt £F HEXE 2 SIFEE 10719 2€
AARs] z+ 3dd 1084 F 30078 wWEsFgon HEXAVIZ
2005 84 3URE 20059 82 20¢7HA oF 1794z B ATAV AF 3
3 3dg WEslte wjEsHT. F 30078 X 265%

W AEA F AE U S| wmA JAY SHe] &
AER PRVE AYF FF 238%E EHUFLE s

N}

_Q_
=2
7Fe
T

<E 3-1> ZAF A4

e | =034 2% 49
B HeAd B 1 55, 5255, 15%
FEe =AY 300
A5d FESF 265(88.3%)
JFEHEEE 238(79.3%)
ZFAFA 7] 20059 8¥3Y-2005 8¥20d

2. AFA9 74

B d7E 98 ALY AREAE F 409 FEOR FAH Yo ]
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oAM=

18EA4A4

AN 54&

a%A g

A9 ¥
ol A uj

3, TolXE
AT FAH 54 BY AR FAH Yok B
o

E5 £%

1
o]
T

AHEY,

a¥gg 2

&) Likert 571‘3 HEE
EAt Ao i)

Mo A e AL A9, VellM e

2 AFNE AT F
ol g3l 13
$9e =g

sttt TAAA Med HEEYH A tE <HE 3-2>% 2o

<E 3-2> A&EA9 #4

[ *ebel R A}
*x27} ZFAZ X 9 7HsA Brockner, Grover, Rged &
IEESGAA xZ 7t A 9ZEA W3 B DeWitt(1992)
Sl 279 B4 & o FH(2004)
gAY B
*@A) 2RA BE Blau(1985, 1988, 1989),
A AT BF Blau, Paul & St.
AR AFNN A2 9%
R0
AYE4 e Qg B0 John(199.3)
+3AA AFo) 2L Carson & Bedeian(1994),
*GA ZF g3 Agg 0] 7]-&(2000)
Yol qT FA Kim(1996), Peccei &
TS o & @A
Gite *d¥e q 34 Rosenthal(1997),
g | 8 sg o] Ego] oy o
i sQTo] g 32 2™ H2004)
A 2 2= 3 Q
£29 WETAA =5 House(1981), Yoon &
Ag oleie 49 64 Lim(1999)
' *JFEFPo ik FA
AFEFAH EA Vv.1-8
A 26
Ay
B AFoNE A7/ES AFE) Sistd ALs oA de o
253 Qe 4 H7x =Z=21%9¥ SPSS WIN 100& o] &sld vh3
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AA, AE $GAY AT BAY 54 Lopur] As) ARRNE
Alstsich

AYRAT 2ARYS AAtGon @
o guuAE Fotn] A FRBALYEL AN HAT
AR, ATHEE AFH) AN AHINN BEAARNS /M2

A3 E BEHARA L SR Bk,

<E 3-3> 23 AR

avty | us 24w
E2e 54 MEEY
ATFAF AAYA BIY | VHE B4, 2A8H
AT7HE HI | 2E&E2AAANTS FHELS B4 G ALY
AEEAAYH FHELe
A77H4 H 7“3;;;311‘; - o EREREE
Q774 H3 | A8H A4 AHEQY B g AR
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A 43 AZRY 2 A%

AlAd EL AF+FATH ¥

% 2387 ARE ML SUAe AwAd 54 detasl A
WEEHE AN 2% ERY ATFALH Q5o we THALH ¥

&0 BE¥XE <F 4-1>7 2T}

<E 41> AR 99 54

FE A4(3) W2 (%)
k-1 125 52.5
ok 4 113 47.5
I 36 151
i} a 3"_ 'E‘ t“ % 145 60.9
ks 57 239
20t} 127 T 534
a8 30t} 77 24
404 34 143
x HE 158 66.4
AEHE AT 80 336
1‘?1 n‘ ’ﬂ’ 54 227
1-54 110 462
2713 6-104d a1 172
11-15Qd 19 8.0
153 o4 14 59
Al 173 727
4 24 101
=1 7“ % 15 6.3
i L 8 34
o 13 55
23 ol 5 21
A48 28 11.8
kR 131 55.0
ZEEA Zgn 28 118
A 23 9.7
i 28 11.8
517 106 145
3953 225 50 210
433917 82 345
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ZAEES AETHe A¥Ed FAL 125%(525%), A7t 1139
475%)e.2 Yelygon 3L 31Fo] 369 (15.1%), AT UEo] 1459
(60.9%), hEo°] 578 (23.9%) & UElGY. d#HLS 205117} 12794 (53.4%), 30
th7} 7778 (32.4%), 40th7F 349 (14.3%) 2.2 YElgon FEARE vjEo]
158 (66.4%). 71&°} 809 (33.6%)Z YEMST

oE717e 1@ umjgho] 549(22.7%), 1-5d¢] 1107 (46.2%), 6-10d9]
41%9(17.2%), 11-153°] 198(8.0%), 1513 o]io] 144 (5I%)ZE YEIFS
o, g2 Abdol 17398 (72.7%), FLo] 24%(10.1%), Aol 15%(6.3%),
Welst 89(34%), ol 1349 (55%), Lol o] 58(21%)2 YegT

SRR A9 AR} 2898 (11.8%), AL &5F 7} 1319 (55.0%), =
27F 2894 (11.8%), A7 239(9.7%), #EH7F 287 (11.8%)2 YERS:
ou wixgto g ZHS5FE 5179 106%(44.5%), 527 °] 507 (21.0%),
BRsEIFo] 827(345%) 02 s},

A 22 AP HIBe AT

1. A543 9 A5

124 (Reliability) o] & Y& 7idel oisixd wEHo=z ZASIUE W
UehdEs SAHEEY A4S guste Aoz, kA (Stability), dBA
(Consistency), ¢&7}VsA (Predictability), A4 (Accuracy), I4E7HsA
(Dependability) 522 3 2 & A& vAAF 239 #Ad deldh

olgld AFAe ol o’ mAEF el ZAAEIAI RAFY
2R BN 43 2AE Ao] ofde Al disz FAHE & F 3

E A, o8 NS SAHs}e WHde AT Y (Test-Retest
Method), %¥H&¥(Plit-Half Method), ©i¢td 3 e (Alternate Form
Method), & < #AH(Internal Consistency Method: Cronbach’s a)°]
F2 AEHEY, E AFdAE AL AFEY) Astq JAFER T
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48 A¥UE Cronbach’s Alpha AFE ©] &3ttt Cronbach’s Alpha 7
T Are AHY B4 AEA WY dAE 3T Ao sy Ay
del Wste] o2 e FEo2 FHHE {EE o8 Fed AT £
TS 7R 5 gle hed RE U AHEE 783 o) HHEA

% Aol A Fel Hed, BF 07018014 Aol slnta &

¥t
30
€
&

e

AFdAE A4S AF87] F3ld AAFES FHLLER
Cronbach’s Alpha A& o] €3l4 1, z} FA4 80 3 A=A o3t
e g3 2o

A

D Z&ESAHA el e B4

e
o

A9 Cronbach’s Alpha AF7F 0838512 YER} w9 Ao 9 &
Aolgts AAE EET F JATE EF AP XA EAo] Y &

7t FhE E4E UG B AA4S 24 FE, olE@ e ne|
A& Aol FEskd 224 (Standard Alpha AlS)elth.

g, A&d o2 Byl AHtEE Fajd ALET R g Aol
MEhA) RES TYNAFE 9T e, B AFNAE 08852 Uehi,
Adtd oz B AFMAYE EEstE Al2]Ade] Cronbach’'s Alpha AlS¢t H
23 dehbe AedlE we Ayl gle Aoln wesed, &
FNE EFSHY Aol vEZRS AHAYuc BA SHH e Y
o] 9 Aoz Az
3 FEAA A dAsE BT AL A4 AFHE Bol
E 202, B 4AE A% Aol woiAE BAHdNE 2 ¥
& Aol S ALE AT F o, B ATAAE FEAA
A gAS7} ARz ul-s}oq ge Fapyt yehtaAs 2 38 257}
4o NP4 Fusn 98¢ ¢+ vk

ot G goz -rm%ziu Jbsiel avn AzZ@o e 2

206) AZE9, 712FAEY S A% SASAF, TdolH gAA, , 1994, p3l5.
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BojlA o] 2735302 EEWA 1.1841¢ Holn, FEAA A AFHx
7} 0820302 AAMNIERT UL Frtete ¢S BYoEX JIIEE
Ui Afste SAUFE BAHAoY, AdPAdTFE vtFeRE 998 A
Bate WY FAHCE QAste AATE st AtAste AL v
7V Eilthe ddel mE B§EAd 2 AdATE st E¥E EFA
A FFo &4 &&37Z At

AT EAY Ad3E e <E 4-2>7 Zrh

<E 4-2> 1 EENAN SAHEY

éaa%,f'  | we

Fo e -
HE W ORH R CELEEE 2727 | 11687 | 6832 | 8693
of &A= gL}

= 9og =yl 7z F9 JI5A
il T} AR2A 1SR sy | 11841 | 8208 | 8380
o ztm AZet

= o = Z+o K

A 7t P REA B s | 1560 | 7a2a | 558

2 L7,
OE 09 FAY B& Ut 2 9

3.0672 1.2777 7141 .8628
o) Feist §EYeictn 4A9,

J= 49 SAe) neRgel e
HEHA F@h

Cronbach a = 0.8851, Standardized item Cronbach a = 0.8855

32059 | 1.1888 | .6591 8746

AAMANZEE 9udtE= Cronbach’s Alphazto] 090112 di-$- A2A
2 Ao, xFstd AFE o] 0901622 &%
o Aol AFHAJUL, FEAA A agt = AANHEE At 3
2 BEANEo] Z4Zte] £ Ui Aol AFHUH.
AAZE A Aoe v <F 4-3>3% 2t

F{E
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<% 4-3> AYEY SAZATYY A3yx Y 2F
f‘éﬂéé}l | qq | BEEx} Rida FEAA Mo
S TEET e
1 a} & ol 3 Q) 3=
e ARE WAe 3R deke 3.5672 9774 6478 8956
Ro] .
Wb oA Add ok Qs = Ye
A2 TAAES A9 Aol 30924 | 1.1942 7601 8791
ve 83 4o Avs o g A
&3 dAY 3H(RAD)A ¢S & A | 3.0630 1.263 7801 8762
ojtt.
ve 849 32EF)A d3e A
Ui Eolr dA9 39(FF)E 4A T | 3.3067 | 1.1225 7704 8777
218 = ot
e 81 “jq EYFHF)o) oA Al 32899 | 1.1004 7987 8737
g1 A3k
v 849 3d(F3F)AA UA @ F
: 3.0756 | 1.1704 6387 8976
A3 ol gtk :

Cronbach a = 0.9011, Standardized item Cronbach a = 0.9016

3) At AQ SHEFY Y= 4

AANZHEE 9u)dtE Cronbach’s Alphagte] 044392 vf$-
dojz e Aoz EAHFLH “U9 FAlE dFF oA Yo

A7
e hul

2w A% Tgo] ¢ A HE FBo| FEAA A agtol -0.22042 A
ANHEE Asn JE Ao AP o F2L AART GA A
A5 BAE AANFHT. 1 A" AAANIAEE 9u]dt= Cronbach’s
Alphagtol 080092 AlZA U= ZAFEoz BAEgen, E£5d A
& gto] 0812602 39 AgAo] AZHYT |
A BAY dRE Gy <E 4-4>3 g}
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il
K

<E 4-4> A A FAEYE VHE B

FEW | agaeas
A AATAA W
Al 3 =S

3.6891 | 1.0811 |.3775|.6391|.2423 |.7612

e

78”9% B

U] e W7t A5 #dE BAE UL
719 7170 AR gt.

o] A= 1lo Do ®O 3lALS.
vl S Ul 4R B B4 B 3.5840 | 9890 |.5104|.7444}.1189.6568

2
M

el A U7k 4RAE # BE W AR
< 3z,

Cronbach a = 0.4439(.8099), Standardized item Cronbach a = 0.5012(.8126)
* ()E FES AARS W F.

3.4664 | 1.0737 |.6139}.6021

4) 589 XY SHEFY AT B4

AAANZEE 9u)3t= Cronbach’s Alphagko] 0.85042 A &
AgEoz BAHen, EF3E AFAE ghe] 0850622 £F9 F
Aol AFHAZ, FEAA A ot BT AANIEE A A &F=
Aoz BEANFHo| Ztzhe] 3o g AFHAHol HFHUT

AAT B9 A b <F 4-5>9% 2.

L
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<& 4-5> T8 A4 SAHTLTY VAE &4 2%

38 | 3B
_ , WdAr|  «a
el F8EL ?; 3o Be £eS Zoh | 37311 | 8782 | 7304 | .7809
U] FEE 4TI d¥sto oze o
o] RS W FNdE E&S Fo-
U FEE Wb 45 3¥dE EAS
@atd 7170 BRE

Cronbach a = 0.8504, Standardized item Cronbach a = 0.8506

Zzé'%é}i A7 | mxE

3.6807 8611 7756 7376

3.8277 8713 6564 0.8502

2. 124 AF

279 g3A(Valdity)ol& AA SAUFA MY FFR9Y
(Operation Definition)7} 27 o] gxstnzx & AL ARE FE=7)
3 A o] th207),

E dFdME &4 OdSANES Y - &8 A 2As= vt
Jol Aejet Ay g g FAT ATH - AAF FFoz s
o &4 gEA P AR 43, BMFEY AT SEHe=
UeldE 2908 Abde] 7183 a1 Hugozy W& BHIES &
BEE 892 A (Factor Analysis)g A A3t

E A7 284 E HFEY ARAAE o]&3toq EH W
Eo] zZte uig FHUFg REINHEAN Hu FHL FARFERDE
-R-TypeS ¥4 S F&3gor, SAEAY ¢ $H FHAEENES
£33, 89" AF(Factor Loading)E Fol7l #siA  HZEHA=
(Varimax With Kaiser Normalization)E A3t th. ol21d £4]9 A3}
2 Y= 294 U3t d45E 1-§X(Eigen Value)= 10]4o] HE &
A9 Foll 3 ZAEHU

QJEA Adge gL 2ol eyt 94 HA 23 AFAEE

207) AAX Y, ARSI FHE 2APPEE, , @AY, 2001, pp.255-262.
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#dste KMO(Kaiser-Meyer-Oklin) 3 7ko]l 085322 YElton,
Battletd] 784 A5& A% A x’gol 23295812 #+&E p7k 0.000
FEAN FE 2 AEYS derah

AA =ge 49Ee st ¥AY F BN e L2
7172%9 AWEe mol: Rew Jgdoss 49de Xz
7t 891459 AL Varimax$H e Bkl 69 MBAMGN £

9.

<E 4-6> 28N A3

L e
)89 ‘_)’_‘ JL%?.%%;.

V1 667

V2 829

&8 | V3 759

V4 708

V5 623

V6 573

V7 724

o V8 750

e V9 728

V10 756

Vil 565

V12 686

Arbe] A1g | vi3 820

V15 692

V16 .801

TE AY | V17 827

V18 .686
Eigen-Value(3L-§-3) ' 15313

KMO(Kaiser-Meyer-Oklin)& % : 0.853

Battlete) 784 Z=2< 9% 24} X2 : 2329.581(p-0.000)
TR F BAEAY 49Y) : 71727(71.72%8) 49 E)
FHEEA, Varimax 69 BIEA NN FHEHIE
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A3 A ZaAAAY HF

29 % F& W5y F@BA(Correlation)d, F A WF x, y7b
9e AL xo WP W yE WsE BAS Ta=d, x7b 37
@ o) yE Frbete A48 R0 AnuAdn 89, vt 4 W@y
£ Zadte 398 $0O9 4BBARD do. 2T o= F9 BAE
Bolx @t ASE FAwo|gm Hrhae

durdog AARAY Asld gaeidE ARG 1 J1E] AR
gzm, A48 J1Ed % Brirt olFolAy) A$H, dR@AY 2
Zge Aol g AudA, § F AFTY FRAAT AAHI] @2

<

2 AFAAE obY olFE AAHY FEE FE s dde
AN SPSS 100 BAANANANN 24T FRAF L foldEL 2
Y £t 2 a9e) AuBAE BAsE do Ayt

249 Ax, Ao 4 2 el FRBAT FaA et
1 9ee ¢ S god, 2JENe B89 £PE LAFY FBAAR
Moy Wge] 7 28N WAFERY F4L YR g3 vk
2, 25 Akl AN FANYE o2 & 2AABANE B4
4 #9942 FRAZ 2EE0 WAz FRAARHIAE K94
o) AFHA #3 Ytk

FAHY adge) AnuA 2R Gl <® 47>3% 2o

208) AL, HAA, pp.429-433.

200) dubHez RALE GEARATY BFFBASE TR ¥+ 3le
W, 4% e usse A9e FARL FYse RRAVATE detEslE
FAT weAdBALE F A5 BAW nAsA Hol oa A et
A 8ol detg 27t A,
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<E 47> BARHE A% 890 3 AABA 24 2H

2 M| R |B|M|FB|F|F7|B F9 | F10 | F11 | F12
i1 A4 | 1000
#&E
F2 AL | @8 | 100
F8E | 2
‘8 ABASG |-2B1*|-242%| 1000
. fol8E | 00 | 00
»i:4 AaAF | -107 |-260+| 642+ | 1.000
foj&E | 100 | 000 | 00
F5 RBAS |-199%] -161* | &7 | 500% | 1.000
ol S gE | o | 013 | 00 | 00
| oA |-sr| -1 | e | 487+ | 71 | 1000
8 $98s | 00| .09 00| 00| .00
F,/.‘i ABAS |-43*| -101 | A6 | 24 | 017+ | 390 | 1000
o8 | 000 | 12 | 000 | 000 | 009 | 000
s ABAG |-+ 145+ | 247 | 081 | 128* | 334 | 425+ | 1000
fo8s |00 | @ | 00| 22| 048 | 000 .00
F9b ApAS | 159 | 06 | 00 | 029 | 080 | -081 |-190|-382*| 1.000
fo8s |4 | | 57| 67| 20| 222 08| .00
AaAS | 58| 07 | -06 | -014 | -0 | 02 | 018 | -067 | -05 | 1000
“‘.’ fo8s |07 | 8| 88| S| | M| B | 36| A
ABAS |-02 | -00 | 06 | 126 | 00 | 157+ | 250 | 413 |-233%| 309 | 1.000
m So8s |34 | 16| 2 | 02| 54| 015 .00 | .00 .00 | 00
FaAs |05 | -110 | 166+ | 0B | 040 | 082 | 188 | 209* | -080 | 33 | S | 1000
F12 %_Q]Q.,E_ 818 ..... 01)010 ]545$ (n4 (xn 216 (n] )

28
© L OOSFER(FE)NN FAT. 7 001FF(FE)NA FAT.
% : QJENAT $PF 229 FRBAE UEhA %<

F1: A4 F2: 8¢ F3: 9% F4: AE&AH
F5:. &&713¢ F6: A& F7: A F8: 53
F9: 1884  F10: A8EY Fl1: 449 (Y F12 $89 AY
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A 43 A AT

3 7 24 (Regression) 2 WFE 14 &3 AP L FH37] A
A ome =88 2de AA5T 2FY ARE o&sq EAH FA
o st 2AMEe Ba, ATZRY AojR BANE olgH F&
W 2Ae EPWLEEL oo dFatm, LPAA st SPAFEY
Qo] B¢ FAY P2 3L Yske do) Asdch

AARAEe 2A veARNT dFIARNez TRt DT
wye Tawsd G3e nAE W5 U A AEHD 3F

2HSe S 7} olge] EYWL FEWS 9P MAE Aol A
aat=y, B AP AFEYd wet shtel SPART FHAF
A= GHe d=ss] A5t TEIARAL ASRLA Bk

G ARNe H 2ee P HAR¥eE I A FHAFS
3 e Egusge #AS setsts PP, ol F A5 AT
ARNT EA8 4AL AT dEAARAL AR BFA S 2 o
2 q=xste] A FaH(Residua) & FA33E FHE ol E3tE 2
W, 252 naEsA AN TARE LFE AAR] Astd TR
Adhzrel MAD(Minimum Absolute Deviation)& S&3HA71E Wl g o]
gath = zAe AFY WAE A2sANE A2A5H(Ordinary
Least Squares : OLS)& AH§-3t}.210)

w GEHARAE SYRFES A0 FYdE AL 8RS
M ATEARH B4 WsE SAUSE ASAREd oE %8 <E
47 >89 RBBARAANA dehkEel ATEARH WFE] HPAF
o Az fo% BAA] Ak Ao ey WEelY. RS
o= WaE EASA oW WHE e BAE ¥ AHE 7 A
A WEe] 2 4T ZE A4AZ Qo] ATFEARA 54 WFE T
Astd B AT

F

(1R —

o o

210) MM, TopARZAE, , SEA}, 2000, pp.297-298.
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2 a7 e g5t geaARY 2 B3R L o gt
1. /M 19 A%

2 7o M1 D4EARYT AHEYSl BAY FANERY A
A4 #AE FHH7) A2 Aol

e ATFEAL AT Astel Az sHdol e AHAAE 3
ALAE ool AFHnA Hon 3 Ade T 2o

H1: 288434

flo

22290 #98 I WA ol

29AT AA 7]od 22D R¥E 11002 JehgEd ol AHEYY
284 71ed 11%E A9ss Aolw A BF Frol 1148324
8922p< 0D TAHCE 9% A%E BelFT YUt |

¥ Durbin-WatsonE 4 2212 17542 AR 200091 7174422
sAHos APy 2P0 BT § 3ok |

TeEGAAY AHEYY PF FI4¢ A¥rA FAACR {3
A vebste.
o} 3 2 Bgoz
o FAASF N the -138624 059

2 E9=3.300+(-0.23) * L &E
9

%
wsl gasha o%el AHFFANA FHE

) FAAY SEAL FoE7] 98 ARZA JdE@AAF) Q. o N4

& 5059 UF F HANA A 4FHE 9F v S YEhls AE=2
A Adgol 1o eSS AANL B STEgn @t 79ee R @2 3
£ 7152 EA8H 7]d& RY AFS RE FBAFH e

212) Durbin-Watson®24& 23 #& zt] E34L AFN] A% WHe=
Durbin-Watson®] dEA% tatdxE FAZo|n B&s 71E22 ANHE o

AxE glou, gwkdez 20000 7MHESE QAR ARl YeoR B4

Hoz AP RYUe UFHE A0 BT Yo
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501 A9
2 fato}ai o}l

oo
lo

il

of\

N
et
ol

_§l

]

ok

)

jﬂ,

S

rlr

hihd

Hl

s Ulo
o

ok

o

W, VIF#213) 1.0008] & Rolx oy Syusr) syt EA443)
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ABSTRACT

A Study of the Employment Instability and

a Career Commitment in the Hotel Industry

Youn, Ousup

Major in Hotel Management
Department of Hotel, Tourism
and Restaurant Management
Graduate School of Business
Administration

Hansung University

In the middle of 1990s, the effect of globalization and
neoliberalism affects a point at issue labor flexibility. After the risk of
foreign exchange control in 1997, there were restructuring, down-sizing,
reengineering and M&A of employments as parts of competitive
strategy. A lot of companies are changing an employment relation,
which is from a relational contract relation to transactional contract
relation for the utility of business structure. So it is difficult to
guarantee employee to have a permanent job than before. Nowadays
changing market makes an organizational commitment of employees
decrease employees’ motivation, as well as an attitude of career

commitment. In a conclusion, employees try to develop their career
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course of promotion and speciality with responsibility, although they
don’t care about their career course as a permanent job. These factors
make the organizational validity be negative, but there are no studies

about a career commitment until now.

From this research, first it analyzes the effect where the
employment instability affects a career commitment. Second it analyzes
the effect where the social support affects a career commitment. Third
the social support is how to control employment instability and the

relationship of career immersion, verification try experience.

To attain the study’s purpose, based on theoretical research, the
investigation was undertaken using a questionnaire by a method of
documentary study and preceded study. Collected data was analyzed
through frequency analysis, reliability analysis, factorial analysis and
regression analysis using SPSS VER. 11.0.

Major findings of this study are as follows.

First, the employment instability about a career commitment is
negative effect. When the namely employment instability is high and

the career commitment comes to be low.

Second, The support of the superior affirmative effect causes in
career immersion. Also the support of the colleague causes an
affirmative effect in career immersion. Against the support of the
namely superior the recording career immersion which it will perceive
highly comes to be high, also against the support of the colleague the

recording career immersion which it will perceive highly is high proves
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the thing.

Third, while social supporting against the support of the superior
if it perceives highly, the negative effect which the employment
instability affects a career commitment comes to be small, also
against the support of the colleague if it perceives highly, also the
negative effect which the employment instability affect a career
commitment comes to be small. Consequently t_he hotel industry from
the hazard which relaxes the employment insecurity of the work unit

must finish the best.
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