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715 AR (Descriptives Analysis)= AAISFATHEA A, 2015).

=4, 24 W59 AREE meofetr] 9ste] A2BtsduH(Cronbach’s
alpha) AFTE ARESte] WALEY EATRHS AAstRlen, dRtdo=s 3
EHIS dut Fho] 0.60]dolH Blw A A=Ert 2 Aoz Hi k(A
A, 2015).

AR, 2+ M50 BEdAde 4507 flshd,

KMO(Kaiser - Meyer—Olkin)¢] SAEE AASIARoH, 0.6 o|itolH HAH
o] A= AR BIPEHCIIA, 2015).

R, SAMPY] FUBAE 245 fIste] Pearson AHHHAIEA
(Correlation Analysis)= AASFITHFAH, 2015).

A, AN Yot 387 AR nAle 92 w4
5t7] flote] ohE3]AEA (Multiple regression Analysis)&, Al&7d7go] i
A 9 QRG] w2l GRS B4 st dedHEA
(Regression Analysis)= AAISFIATHZHA A, 2015).

ARA, A4S B8 ST (EET, E8)o] BIdH(ALAR
=k, ARl A= FFEA NN AFFA=] wWiaTrt =AW
NE]AHEA( Three—step mediated regression analysis)S AAISFATH/ZA,

2015).
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2 AZTA A AHSE B B E 130740 B2 JATEASH 5
4 mhebe glstel HIERAS Axsigon, A7EAH 4L QA 3§
9% FUY 4 99, dEA 99, 424 4% 99, 484 49, A
W miEd Rz Aibs off & 4-1) i &
(E 4-1) BHO| A7FAHY =4
= B ol T/3u&(%)
AR e 01 AF A} 115 88.5
NAARAZE 15 11.5
q4 F Az 111 85.4
A4 8 6.2
TAau/8% 6 4.6
AR/ AR /TG AH A 2 15
71t AF 3 2.3
T9d & 1% ol ~ 47 olst 9 6.9
59 ol ~ 99 o|s 34 26.2
109 °14 ~ 499 ©]s 62 47.7
50 ol4 ~ 99 o|s 14 10.8
1007 ol 11 8.5
a4 9 1 ~ 34 ol 7 5.4
3d ~ 539 Hg 11 8.5
59 ~ 109 =9t 33 25.4
104 ~ 159 =gt 25 19.2
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154 o)At 54 41.5
oAt A= | 30t 5 R
40 28 21.5

50t 71 54.6

60Tl ©]At 26 20.0

2z shg IZ olsf 17 13.1
AEY £ 23 17.7

sty £ 71 54.6

A A} 16 12.3

EIDAT 3 2.3

2 A A 2 L5
T4/ AE /= 10 7.7

/A 15 115

FA/ 27/ A 24 18.5

IR 79 60.8

A 591 @ wgt 9 6.9
&l 59 €@ o) ~ 10 ¢ w 8 6.2
10919 o4 ~ 50919 mt 57 43.8

50219 o] ~ 1002} ¢m]gt 26 20.0

1009] € o]4} 30 23.1

AFA=F OAEH‘?:E 2= HAAIAF 11570(88.5%), 7HAXFAAF 1570(11.5%) =
FEEol A, AFERE Axde] 111854702 7P ggter 44,
AT, Tﬁﬂli , 7TEE folth. FUY = 109 o ~ 499
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.000<.05)2 Fall A+ Hlolg7F Q124

1351710l A

M)

(E 4-2-1) KMOS%} Bartlett®] #HA

S

ol

Kaiser—Meyer—Olkin ZEE A3t 930
Bartlett®] ©¢jE #A TAE FHolAlE 3029.926
7 o 253
FolEtE 0.000
(F4-2-2) I} Zo] AyH FEAA F2H HAA Q1] A=l
T4 Zx 77.61%060%)=2 =A YeEtd 4719 4810 FEARS S
Avgsta 9J
E 4-2-2) A9H F &4
B 27] 183 2z AR 29 sld AEE =29
A A | Bao | RA8 | 24 | 2o | RHE(| A | B89 | FHE(
% (%) % %) % D)
1 | 12763 | 55493 | 55.493 | 12.763 | 55493 | 55.493 5357 | 23.292 | 23.292
2 2.363 10.272 65.765 2.363 10.272 65.765 4.875 21.195 | 44.487
3 1.609 6.995 72.760 1.609 6.995 72.760 3.827 16.641 | 61.128
4 1.116 4.850 77.610 1.116 4.850 77.610 3.791 16.482 | 77.610
5 825 | 3587 81.197
6 571 2.482 83.679
7 445 1.933 85.612
8 405 1.761 87.373
9 351 1.524 88.897
10 333 1.446 90.343
11 303 1.319 91.662
12 286 | 1244 | 92907
13 270 | 1174 | 94.081
14 225 980 | 95.060
15 189 822 95.882
16 174 157 96.639
17 157 682 97.321
18 146 636 | 97.958
19 128 558 98.515
20 118 Sl11 99.026
21 097 423 | 99.449
22 077 333 99.782
23 050 218 | 100.000
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1)

.896
922
.896
.891
.894
.905
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195
.605
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.831
.814
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12.589
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12.266
12.543
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(B 4-3-T7) A7) A% FAF
Cronbach9] <&zt IA=IIES
956 6

(HF4-3-8) Td=o| AAE A9 Cronbach’s @ |57} A Cronbach’s a
A olelolnz BRe AAY BR 5SS Qi Ao RITEAE,
2015).

B 4-3-8) A7 &5 FA AT

oy P AAA | FE AAA | FHE FE g AAA

A: Py A 24 A Cronbach?] <zt
AF3 2 17.03 15.162 858 948
A5 12 17.08 15.110 .888 .945
AHEAg 3 17.17 15.242 .867 947
AT k4 17.18 15.299 .883 945
AT 5 17.32 15.489 831 951
A F 76 17.22 14.779 .848 .950

E 4-4) 3} O] Cronbach’s a A5 83 A= BN A= ILE
W0 dubAg gro] BE (0.898014 o2 ufg A Uehgy, & AAA]
Cronbach’s a 12 AAAAEEEE 29 &5 ¥ IATWZE 281 mo] AA
Cronbach’s @ AlFHETH AT o2 BE FE2 W2 X5 Yehfal 9lo]
A=eEs Adllste @0l Qle 202 BHY HE a2 FA4o o]&qttt
(3744, 2015).
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(E 4-4) A= B4 A7 ot

4 123} Cronbach’s a
AR AL 5 .898
AEHAE 6 947
IAEE 6 916
ASA 6 956
3). AueA 24
AETAR HEeE Ho] BAE Wote Aoz AA o] A= 004
+1 Aolg Yehtul, +19] F7hgSE ARBAL FobAT 0o TS
= AP Fordt(FAd A, 2015).
<HEA-5> AEEA A
ol S5 | A A A4 AE Lk A=
°ﬁ HEEE | Awy | w=zz | 4w
=94 | Pearson A4 1
RO (FE)
N 130
Z)XZRAE | Pearson AYaHA S 226" 1
AZ8E | §oFR(FER) .010
N 130 130
A= Pearson AA@AS | 560" 6347 1
A FoFE(FE) .000 .000
N 130 130 130
ik Pearson A@AS 212 569" 592" 1
nzr | FAFEEEE) 016 .000 .000
N 130 130 130 130
piR=s Pearson @A S | 285" 5727 6307 7827 1
33 B o)Az (FR) .001 .000 .000 .000
N 130 130 130 130 130
*PCLRE pd05 *EE p<0l

61 -



T}

=
Holil Q11

xg =

o

=

=9} 0.226, A=A

(¢

Q
T9F 0212, AFAATe} 0.2859] AFAls 7k

_(__ﬂ-
=

a

stoll

°

o5

o

0.01 +

1
1—

=

=

)

7ro] A

0.560, 1L

2.020

Watson

.58385

578

A&

R A&

- 62 -

.585

.165°

o I Y ~ N e

"R = i T o & E

o O SR o oy =

Ny N 2

= = Ho W o] I Du

~ o T o S o

S p BOE® S 5

Al = ol To° B op ) Ro
a = a2 W "R it

o = |H R Hr al | ~ s

N = = N

M T X S S T

R L SN 3

TE R S A o

HoR B w7z o4 B B |B
T o =3 =0 0 o _ "o

R e X N (0 T ™ N

s T T Oz w

8 ml, e e N~ g =

(e} . I~ il |
=) $ Toewr ki o o¢

z=d % gzl f

ol g B W 4T 2

oo MR CO TR

% H o Xf & ) o< < 1”._

UGy do g W o 3 M._m_ %a

T el Ko e i -

Wt o e T " S

do T T N g < ﬂw_RmzﬁM

o [ & —_~— = ~ o= S 1J|

g ot R AF N < A o > 5 TP

u.l < S T . = = ,u__bl ~ e i < 8o

L ew T o ow W o ;

Fd T o & xIw 7

<R H o — % o o

K S a0’ F A




89.441, p=.0002.=

FoA Fgh2

S|
&

4-6-2) i} o] FAHE

i
ar

oeoz <

s
Hr

[y
et

S
o S
o
o7
o
—
<t
<
= |2
[ A
= | S|«
=
rh
Bo
N ~ N
N N
— —
-
o
[ce] N (e}
N o~ o N
ol S N N
g |3
‘I—l_AI —
T
IR | T
R |
w |
o

,mw__o

A, A AR

5

o]
00008 BT EAzHoz &

4-6-3) T Zo] AFEE B

ots] Slste] (xm

A5

000, #AATE 8= t(p)

= tlp)

2 ¢

Ao vent 7}

H1, H2+= B5 Aot

S|
=

SA s were] ddigie s

v, AR 8 E(534)7F 7F

=
—

wfot )

2(440)2 LERETH AL, 2016),

=

Al

S

gy

2=, &

- 63 -



(E 4-6-3) A

2 3 B SE B t p VIF

e 969 252 3.846 .000

=45 314 042 440 7.488 .000 1.054
AAA LTSS 634 .070 534 9.101 .000 1.054

7} % :
> 3 8 | g
. ;]r/—‘lzﬂﬁiﬂ 94 AFAFAGA A+ FFE A Ao 000 e
o ;]r*_}zﬂﬂiﬂ T ABARAN A0 FFL w1 Aol | 0 | g

2). AFEFAE 1A[Zo| njX = &

AF7A3AEe] IATZL | v FFe dotH7] 9ste] T3] A4
= AAIsH3

W2 (F4-8-1) 2 o] Durbin Watson A7} 03} 404 Hil 29 7}
7he 1.9372 A9k =94(5, 589 A3 E GREQE v £

dlolel S| ARAE ANst7)o] Hatet Ao vehgth

(® 4-8-1) 2 QoF

= Z2AHE R X FA3E | Durbin—Wats
n o R R Al feanul T T O
3 I Az o= on
1 .592¢ 351 .346 57416 1.937

th3o2 (H4-8-2) 1} o] EAHEAEA A Fgt2 69.203, p=.00022
A= Ae=Z Yettt

I
i)
rE
>
N,
o
P8
rE
>
o2
%,
oflt
)
lo
f
o,
o9l
filo

u|



W
o
o
oF

.000°

69.203

B Al

22.814
.330

df

1
128
129

ol

A&

22.814
42.197
65.010

A
54

o924

BAEL t(p)=.0002=

Hin

4-8-3) 3 ol A

i1
ar

(

o

—

No 71
| T

pat

Ao teht 7 H3

s
M

4-8-3) A

a1

<

12 5922 et

=
=

Bt AlEFEA

1

—

s

A e = gt
nfot )

(e) (e)

. s 3
o
T
o

o (@)

o0 —

N o

- o o

N

< 2

ﬂ .
il
=5

Y} O

— 'e)

N S
<
=
NE

H s 3

m o N

T

=0

ﬁo

i e

X
H

€

7 4

A=

.000

- 65 -




3). AFZBAH AFAT A= FF

l

AFBA ] ARG mAE FFE Loty fiste] HAEHE
Ak

Mz (F4-10-1) ¥ Zo] Durbin Watson A$7F 03 404 H
b 19072 g S, S5 AT E SRS
= HlolE= AR dAlstrlel Adst Aoz vebdt.

(B 4-10-1) 23 Q°F

] ERESE .
oy R R AlE 449 R HE FEU Durbin—-Watson
A& o=
1 6307 .396 .392 60510 1.907
a. ASHE (), AEHEAE

o2 (H4-10-2) I Zo] EAREARmo|A FL2 84.060, p=.0002
2 EHST SE5HS AP o2 JFS R+ Zoer YERGTH
(E 4-10-2) #A4+2A4
L A& df ot Al F -9o8t=
3] AHEA 30.778 1 30.778 84.060 .000°
1 ! 46.866 128 366
A 77.644 129
a. & W AR

gelet A, AlEdAHE t(p)=.0002=
. HIEZSHAIS Bgtol
Fo PAls ZAdom uUEht 7Hd Hée

- 66 -



el
A
ste] 3

°

©.

B o
1 9

1<

.000

[e] =
= A5

S|
=

2 3 Aol
Aolete 7}

1
=

&

<

- 67 -

o] mi7H

2]

=
=

4]

8

(g, E8o)o] AAUZE wA= ¢

X AEAA ] w7 az
%

gl el 9

A
I~ o o Nlo
v W | g 8 T
= n- o
W S ofF
gl o — pS
o < ST
N M_._,._ o S o
‘m Z.._O
Ax T <+ z )
z 2 e
=0 N
NHL o0 % e T}
Hip No
il oy = “ Ty 3 ﬁ_u
by R A & of T
ST P hS
TR % L= | e do
o0 B o N Eety
8o W._.__ s q En_ Mw__ o ISa) — =
uir ~ B S A <
2 g i = &
oW o #
7oy o
Wuu “mm ) A T w
T T o5 ° ¢ %o
ok % o © Bl%
Z, 63 % ,__moo 180 " |4
How T i -
o ol <4
_I_ ‘_.|I| __01_ Ne) ‘ynA.I
~ o < N
ol %)

8. ANALA B
7190] 2 A7k




ML
=
T oo
T
®

I ALY

q

™ 4-1) A

o] mi7E Zlolt.
M4 HI-2. 71949 A

o] T Zlolt.

0
47.8
Hin

A

4-12-2) , (& 4-12-3) 3 o] VIFge] 2% 10

1T
ar

E 4-12-1) , <

200 7714

.§._]-_

a1, Durbin Watson E

2 Uehgt

B!

i

=]
KM
M

o

AL
__OO

)

|

o
A ne

e

= A&7

.000)

85 (p

000)2k A4 A4

(@

|

Nf

1= Aoz yeht 197

_z_.o

- 68 -



(B 4-12-1) 23 Q99F

- 3l T==A7} ]

2 R R A5 =49 R FEFEU Durbin—Watson
A& o=

1 .765% 585 578 58385 2.020

(F 4-12-2) EAHEA]

g A& df Bt AlE F fFolEE
S| HEA 60.978 2 30.489 89.441 .000°
1 _
ZHA} 43.292 127 341
ZA 104.270 129
a. 7l W AEAAE

HZZ A2 - TN E
B ox | e g | 0% | VEF
) 969 | 252 3.846 | .000
1 2945 314 042 440 | 7488 | 000 | 949 | 1.054
A A
gar 634|070 | .534| 9101 | .000| .949 | 1.054

a. ) RS AEARE

22 AM e SEER AAATE 28 Sd5, E8R)0] FHEQ

(E4-13-1) , (H4-13-2) , (B4-13-3) I Zo] AXAYLA =P

(=243 DATZL] Rolug Ao Ueht F5249 whan 94e

- 69 -



3t

[¢)

_g]

o

ol $AACR f

=
=

iy

7

.000)= 114

2o} sl

=

s}

k=)
—

T4
- 70 -

A
it

241

s | 3 E 3| =
z | 2 i RS = | & S| S
(3] . V — —
o o
= o
.8 of 70 o o
. 1m n_AI.._ ,_Ll <| <
£ |z . SR
& S
file) o o | = o o ©
N ¥ @ o ik g8 38
Ko e | R o . .
ol s N o . oF
R o A Tolmlel 3
M i IR = <+ RS
B S < | T = © S = =
T I A | N
W T R &
NS R N 8 o sla| M & o E
L[ do | SRS N e B &
W = w ML Gl L R E
| - | -
oy < AR ~ e, i - o o
WOl T H A ~ IR IR={RS
i ~ " o ~ < N <
0| > i I &S M T
il
a = AR ¥ e ol o
I~ 2T N — :
‘m 7 Wﬁ nm._u ™
. ] - N o
£ i < — <
i Ty )R T T &z
- § 5 B o | e G T
go z o B < ~
i Nr A s 4 N o
o " Ar Ar
— |5 No Mo T
ﬂAlO n_._ — —
= < Jd <




g

(B 4-14-1) , (E 4-14-2) , (E 4-14-3) 3} o] AR

= (p=.001)%} AE=7

F4W59 1

(p=.000)°]

2]

(B 4-14-1) 2§ Q¢°F

p— a 8
= B § 2
57 3 )
D o - —
(@) (]
1 = i
= HE
of M
o |88
w
T
f— 2 —
‘A —
o -
il . g
el IS
=
o on Ne)
T T B -
_n_n_ X O._ o8] <t
N \n \n
gl e =
hSTilCS : .
Moo | S
Rﬂ el =
W >
= a | 8
AR

%), A4

a. g EH

(E 4-14-2) BAHEA

=) &
p | S S
ﬁ_‘ . A
ol
o

()] —

& 2
Sl I R
| g 3 ]
= |5 o - N
| 7
el
H

~ 5 8| 8 8%

— — — —

e
o

< el o v O o
o — (@)} — (@) — —
o1 N 2 T Y n 9
1S € 8|8 & 8
—
X

xr xr

R ol B B~

Fow M| T R
mo | ©F ol
™

— N

- 71 -



(E 4-14-3) A
Wz Ae | e oo | BAA A
2 9 2 t ol
5= = =y
B = H| e} = o8 VIF
L2 93}
=) 1.736 253 6.873 .000
1 29 .049 042 .087 1.173 243 949 | 1.054
2| A A ArA 515 .070 .549 7.370 .000 949 | 1.054
gar
(e 1.376 249 5.529 .000
) 94 -.067 047 | -119| -1.432 155 658 | 1.519
A A AAHE 279 084 298 3.334 .001 574 1.741
gar
A=Y 372 .083 471 4.482 .000 A15 | 2.409
a. &4 Ha IANER
L pC05 *EE pd0l
go] BAe ool Hl, AEFPRL AAAUHE 9571 aAREE
of "X FFHAE wiZistA Este] 7R HI-12 714 =%y, AS33
H2 A A SR T IAWE L) v|X= JFTEAE FEuj/RSte] 7t

(F 4-15) 7Vd5 +4 2

A%
7t 4 qog pik

2%

7199 AdAgRaz st aaRsse) s ge)
AL 2 Azaaeo) oie Aol A5
i, | 7199 AR SR aARS RS oL ggEA | | Ad
£ AEAALl AT Rolt O e

- 72 -



5. 7199 AXALE E&(ELs, E8T)ol AT mA= ¢
AN AEFBEH Wi a2t

Z1ge] AAAFABGo] ARATe AL GFBANA AFAAHe]
wihE Zolehs HEe AEEI] SISkl 3 MRS AR S AAIsT

#2741
geE

(O™4-2) Wlas} d+2F

M H2-1. 71g1e] AAALAZAGT AR mAE GenE
Ao WAT Zoldk

M H2-2. 719le] ANAAER SRS AR
AEZAol WAT Zoldk

=
=)
rr
of
%
r <]
)
ﬂl‘ﬂl

O 294 BAEHES: — F&95)

(E 4-12-1) , (B 4-12-2) , (& 4-12-3) 7 Zo] VIFZto] BE 10
olgl2 E=gWS4o =ALe S HE|9T, Durbin Watson ESH 20 71719
el =94de gH = 2 dolHe 2R shr|o] Aetsit

A QoA AnE 194 SHHed AR ER(EEe, 8850
mi7fEAQl AEFB G A FFEAANA AAAFE ESD(p=.000)2t
AAAFE F8E(p=.0000= AFEABHA sAHACRE FostA Fo IF

- 73 -



SHA

°

_(_)4

o

T

]

A
ARo=

=

#ol
[€)

A7t

1

4-16-3) 1t

.000)

1L
a1

4-16-2) , <

(p=.027)¢F AAAATHE BT (p

AL
a1

4-16-1) , <

i1
ar

(

AAE Aog YEht 194 A 1

o
=

- 74 -

= |z E =la| ZZ

) 1 S S ) a
W =] - ﬁ_‘ < E_o - — —
£ ° o _

. 5 4= < S
oy a oo e > o
[ ° Ho @ of
W i S IS 3

[ayze) :
N P I =3 B S 5| 8
Ko w mw ik . ]
_mr. or i ol i RIS - o o
o 3 I B I =3 R
o SO | <+ SR NI It
T il m“ﬁ lﬂa n_Al.._ o e
5 _ul NM < HE n\j/ = "
T4 U Q ST T A s ol B
oy _ go A do O |MT|
N Ne) AR o | o _
T 4_1 I - ._l <F M nl n
= < =
W = BB = = & Bl e & 3 8
ay M| A G EIEIE I = | o
~ el N ot J| N © ol
u i ,_.,_|a SRS < _MM o —| ©
o = N = 2. |8 g 2
"G S| =T 2 = )
Al PR 7T T .
P {4 BE | %] T8k <F
T SRS | & M| ® %o T <
AR w | Foo o o
o_a < | X < < o AU ]
To° o ™ Bom o
B0 (O I T 4r
o T No — Mo B
‘MIM < .b < Q




FA

K

B1.535
H]-’

LN

o]
AR

]_

[

4-17-3) I} o] 2A !9
577)]

S 194 2d(— Baron & Kenny?] 1%
A% o]l A)

at

9

AAAE FgEo SAAS

o]

o

= 9

4-17-2) , <

at

=1 164——.046(p

]

5=
i

=
[e]

=1

]

k=)
—

‘I_

—

4-17-1) , <
AArEE

e
Al
2]

<

s
—

.002),@7]

3HA o A
—.280(p=

o

Aok wEkA 7P H2-1,

o

4-17-1) 29 8

ar

(

55 s}

R AE = A

=3
—

AEAAYe]

H2-2

53 &
57 5 %
[ =]
o o
ged 8§
,mﬂ il . .
of M )
o~ O
I S N
T |
G
T ™~ —
o |
o
iy I &
B | § S
I o N
Nk of S &
0] o
N 7 F Q03
H & : :
o ~ _u_.h m m
X o= : .
T AR
M A @ =
W o
. a8
E el

- 75 -




.000°
.000¢

VIF
1.054
1.054
1.519
1.741
2.409

.949
.949
.658
574
415

518

21}

34.646
34.071

.000
.027
.000
.001
5717
.002
.000

13.705
.396
11.592
.340

A~
T

4.773
2.245
7.300
3.368
-.559
3.200
4.653

2
127
129

3
126
129

df
S AEEAE

4-17-3) A

NR <
H =

164
535
-.046
.280
478

4-17-2) Bt 2

ir
ar

(

1o
ar

<
27.409
50.235
77.644
34,776
42.868
77.644

<

NH
22!

) 24/l
.045
.075
.266
.050
.089
.089

1.296
.101
.548
.896

-.028
.286
413

7

31724
37
A7
37

A S (=), A4 A

44)

8=
8=

AR5
A 8424

qr

g =
NomT | BE | BLE
AW | %A .._uznuw
IR
g
o

i1
ar

(

** 505 *** p(01

* K1

7 A4

- 76 -

ol

=

5+

S

1 Ti7H

=

o AAAUTAL L7 At o
o

i

14
A=

7

H2-2



(E 4-19) AF71E A%} a0k

Az
A
74 TR .
AU FQHE ABAAAC] (D9 FFS 01d _
HU | o, 000 | A
| 7199 AaAazessl aaRsse vAs de)
AL 2 Szameo) waer 2o, 15 e
w, | 7199 ANAERRe = wansEe) nas QgwA | | Ad
= Az e Aol S
AN BEEE ABAAAC] (Do FFE 0l _
| g 000 | A
oy | 199 AAREAELEE AT WAL AL | o | A
AEAA ] uAE Zolc, T @i
oy | 7199 ANAEATEEA AT v g | | Ad
AEAAO] a7t Zol 021 o
B3 | AEFAEe nAREEd] (0o dFL oA ol | o0 | A
He | AEAAEe ARATel AMe] Gge A ol | 000 | A

(& 4-19) 8 Zo] 7199 ANANA FU5 BEEL BE AR
(]

293 AFEA=E e 240 elA AxALTE Sdeet A
HFEZole FonsHA Yeht 7HE HI-12 71245908, AAALE 28
Eot IARZREIle FEuAENE e Aoz yEht 7 HI-2&
Al om, ALY Sdret QTG Ttole MR e A
o= S o=

UERY A4 H2- 18 AR, A SeEe) AR
o] -

- 77 -



St

ofef A

s
w72

1

P =

Aol A

°

ofH 712}

oF
=

2 &

=

=

A5 %

A AL Aol

1

—

o]

A1 2 E4EH 29

9|
__OO

Mu_-o

[y
o

150l AAA

1

—

oz Ut of

2 1O AWt AFAREeR olo]
R&D A7l 7]

3

RS

ol

1

S
=

o I
— v

tol DANA AAAAZFES =

- 78 -

AE, ArEekd ML A

=
—

2~
T



3

RS
<A

dA, A

4 g

d

A

3

Mz oA 714,

.§._]__

St FEZAE A1, AAE H

Tk

=)

7tel 742

s et

oz Fojm

Hou 2eA A nE=

=
=

AllA 1A= 5

A

[

AollA 1~38A BT FZFE o] {ou|

et SEa)

o 54,

dAE SEEHACH 3TANA o]

TEE FEuAEt e

FSEFHACNA 1~3A BT

gt

O 2 UEET.

AL

A2 A

7190] A4

1

o

s
R

ol
AR

s
T

ﬂ
)

2251

_?:J_

o

- 79 -



T 222k HAAANA dobgr] ¢l

- 1
o ajo
— o
o]
= o
NE AJ
o
o
o o
N Ho
— o
0 ,.m.o
-
" o
oo
z =
oF o
ol ﬁ
-
olf W_.
i '~
~
4 F
Xfo o
ol
B =
£ om
el
ofu s
G B
-
= W
FUlTY

=g AWZES

[e]
2
1

Aoz i, @4 ANANPEE A

to] A AAQAHIP) EZE A QFRE

S

P2 9

ek

2 AAd1xI b5 7

A gz A=A 2 A0l A

d &8st BN &

AAAAP) BEADFAE DA7ke] AT

ot

=kl

ol

KH
o

RS

ol

SRS 1Y

=4

Azgo] 7

ke

7l A

=
T

tol 7149 A

S

_CH

- 80 -



0

i
B

B

—_—
file)

o

A

]

@Al

171 o=

S

2 7

3|
=1

wjr

ojfe=m AN

g

o

A=

- 81 -



o
ald

FdAjatdol 7]

(2008), “E9]

“/\

A

(2015),
.7

_]

A

o
J

£

}
&

7,

o

o

i
H

S}

4(2005),
7. 447, 3(1), pp. 106-128.
AG7H2015), T47199 A

C]—u

’

upAsLs)

7.

EEREEE
- 82 -

1
o

(1444

A 2]3(2010),
A

4



_(H

T

AL

|
]

7‘I_” .

or Ko 5 Gl rX o

o= L fasn ——
Ul - o0 oo mr o N
w‘u ~ B M_m Bo TO Jjo W ,,mw
[ ) " .2
— T . o) — J ToF KI 2
. I = g ®x F oM P E
= = ! —~ jo !
T T : 2 = < T2 5o wr
Wﬂ oo 5T q__Wo K _w_% &S 7 <} qm_. 23 T mﬂ_w_u.
B Bo I Bo N T = —_ N T o s . ool
Y . w0 3 et o — 5 oy
< o, L8 X e < o ) -~
— L_L " 1:1_ (o8 .= S - o8 ‘_ll.ul .A_.O Bo O..._ X \A._./ N
N = B i~ R~ N S I NI~ o I gl 3
N X ~ T R 1__._ :._o s
= 4 = W ogo B o B 3" T S 1
o &Q oF o= rla S o N ECG = M. o
Y= o T 50 (I o ) lid
‘_|. M v _z_.E ,_ll,ul LLvU 5 ml.. V 70 L ‘_ﬂ_o._l mmﬁ Mv‘lrﬂ —_— ﬂ o O_L ,_lr.ul
R O TH 2 SEMEET L. BT
7T m“ N T o o ~3 B O = 31 :..._Mo N X C} Tor i <A il
oy 9% e L WO w1 K| X H._ @% RO mr n_mm oy = _ ok g
IS ] y R X T W 7o m_ﬁ Lo ,m.o ° T N
& o~ ol 5o Mo "< o I S I R I
s B T e =0 K ST A N OB = = - B g 2 E
ﬂ ~ z_.o W — ] '~ wﬂ” 3 E— umﬁ 1.ul ‘Iﬂ ,A‘.* o D D_ﬂ_ o . KO ‘m;‘._
= <N E o KO B o ay o = X ~
S B pro oo < O & TH Mo e Ko Moo WA
Sa_ P BEyo Swug R - R = I A
S o X A %QON_IP%WSML}_.&' a%meaﬁmﬂma%ﬁ
< B2 o X S N T3 T APl = M =~
B o Hr WX oo kB H = 2P o Ao e BN go
EhE g T Lt RN R R T o 2R mm Xow S
ylaiﬁ_wﬁm,%ﬁa%wgs%4mﬂmwﬁmaﬂﬁ%ﬂ
N X ul \/.hw | —_ N 1_ 0 — o ,_n_l Ly 1y 0
TR LS ERP R RE TR AN T s S ey HE
omﬂﬂ,ll‘,,mﬂ@‘,gm,ﬂﬂwm),,&c,Woﬂ(a%\hﬂ\u%rm_.ﬂwgm
1 -~ B S = n = & 0 X N — <t f
S LS SRR RS RS S TR
BT 28 Fp 8T 8N L "8RS FT ST T
- ~— ~— ~— ~— - ~— « _— 1@-0
Bo < iolo oy o o RO Ba o] T ﬂk < =
T zﬁ T T do oo Fo oI i %0 I R o %F *
E " T = ol ol o] o o C) o o o

- 83 -



SHE(F).

Sh
ol

=

T

5]
p

A A A

1(2013), ©
ol (2012), “7

==
i

o

o=

AL
__OO

Bo

=

71719 Azl o

=

o]

AH-2-(2008) ]|

A

A90]4:(2008), “TE2HO ARGt

Eigm
PB(Private Brand)

A=z, AlSH

1
Sl

xe}

A", AL

Hip

Al

“Z] Z}%

4-83(2010),

Ty
;OO

Bo

i
e

o] ATl o

Al
a1

A7tal

AP

=
€]

AF42011), "THASR

Tor

5°] 719/l T

=

ArS}

A

SRkl 4

=

“E
(2011), “5€ FAMYA 7] QA (Employee Value Proposition)7} 174

(2014), “F 47149 A4

&
S
5}

]

3
s

3

s

ZFo]2k2.(2012), 7]

H73r(2015),

EY
4%

Tk

AL
__OO

(2003), "2 A4 o] A

al

8

__6]_

1=
=

gl

=12
=

o

wjr

i)
__O._

ald|

-84 -

20(1), pp. 267-284.

A



et

2. ZET

PR, ERQ007) USRS PE RIS BT 2EEF ORI & 2 ¥
7 ¢ =2 ADOBRMEOWTOIIENE, 7 —% v 7= [k
Kl - 2 EEEBA D v 8 —.

B ik, AEREITAN(2004) A >k BUSERE 361 51T B RITJEPHSE & Rea HIR —
WTO/TRIPS~? & —", Monthly journal of Institute of
Developing Economies, 45(11/12), pp. 113-146.

Day. R. L,(1977) "Alternative Definitions and Designs for Measuring
Consumer Satisfaction”, In the Conceptualization and Measurement of
Consumer  Satisfaction and dissatis faction, H. K. Hunt, ed.
Cambridge, M. A. : Marketing once Institute, 1977, pp. 77~103.

Dick, A. S, & Basu, K.(1994) "Customer loyalty: Toward and integrated
conceptual framework”, Journal of the Academy of Marketing
Science, Vol. 22, No. 2, pp. 99-113.

D. K. Tse and P. C. Wilton(1998) "Models of Consumer Satisfaction
Formation : An Extension", Journal of Marketing Research, Vol.
25(May), pp. 204~405.

Duffy, J.(2000) "Measuring customer capital,” Strategy & Leadership, Vol.
28, No. 5, pp. 10-14.

Ernst, H.(1995), ‘"Patenting Strategies in the German Mechanical
Engineering  Industry and  Their  Relationship to  Company
Performance" ,Technovation, Vol.15, No.4, pp.224 ~ 240.

Flynn, B. B., Schroeder, R. G., and Sakakibara, S.(1994) A framework for
quality ~management research and an associated measurement
instrument. Journal of Operations Management 11(4): pp. 339-366.

Gould, D. M. and W. C. Gruben.(1996), “The Role of Intellectual Property
Rights in Economic Growth,” Journal of Development Economics,
Vol.48, No.2, pp.323 " 350.

Griffin, A. & J. R. Hauser(1993) “The Voice of The Customer”,

- 85 -



Marketing Science, Vol. 12, No.1, pp. 1-27.

P v o

Hall,P(1994), Innovation economicsand evolution,HarvesterWheat—sheaf.

Heskett J. Sasser E. & Schleslinger, L. A.(1997) The Service Profit
Chain. New York: Free Press.

Howard and J. cN. Sheth(1969) "The Theory of Buyer Behavior', N.Y:
John wiley and Sons, p. 45.

Kaplan, R. S. & D. P. Norton.(1992b), “Using the Balanced Scorecard as

to a Strategic Management System”, Harvard Business Review,

Vol.76.
Lebas, J. M.(1995) "Performance  Measurement and  Performance
Management”.  International  Journal of Production Economic,

41(1-3), pp. 23-25.

Oliver, R. L(1981) "A Cognitive Model of Antecedents and Consequence
of Satisfaction Decisions", Journal of Marketing Research, pp.
460-469.

R. G. Eccles(1991) "The Performance Measurement Manifesto’, Harvard
Business Review, January—February, pp. 25-45.

Singh, Lakhwinder(2004) "Globalization, National Innovation Systems and
Response of Public Policy”. International Journal of Technology
Management and Sustainable Development, 3, pp. 215-31.

Song, X. M. & M. E. Parry(1996) “What Separates Japanese New Product
Winners From Losers”, Journal of Product Innovation Management,
Vol. 13, No. 5, pp. 422-439.

Song, X. M. & M. E. Parry(1997a) “Teamwork Barriers in Japanese
High—Technology Firms: The Sociocultural Differences Between
R&D and Marketing Managers”, Journal of Product Innovation
Management, Vol. 14, No. 5, pp. 356-367.

Yap, C. M. & W. E Souder(1994) “Factors influencing new product
success and failure in small entrepreneurial  high—technology

electronics firms", Journal of Product Innovation Management, 11(5),

- 86 -



pp. 418-432,

Wernerfelt, E (1984) "A Resource-Based View of the Firm", Strategic
Management Journal Vol. 5, No. 2, pp. 171-180.

Westbrook and M. D. Reilly(1983) "Valve—Percept Disparity: An
Alternative to the Disconfirmation of Expectations Theory Consumer

Satisfaction”, Advances in Consumer Research, Vol. 10, p. 256.

- 87 -



olt

st 2 A e A& a9 skl QAR Akl et ay

i o
.

2 AR U F40199 AAEEE 287t B9ETel HY
ATl |zl 9F BAS @Fstaat shedl 9lew, ol B T o

WA AAATE 249 9 883 Wieke RASEAL Y

HsPIA Sak hee BAM A3zl Al Azl FAH =
A ol9je] G2 $mat AgHA govl, 429 A2 HPe] Y=
A vlgo] BgH oY ST 2 AR WAl S FAW

WA,

ofFZE HhEAl Foke FAFR ARk WAl & AR HSFHo=

gzl 4] ZA=HYTE
Hoke] At e BT WS JIeI
20174 74

Azds T4

SIS Y

- 88 -




ol

[ A4 28 39yt

QL thee AN 2925 Q52 mjersh] 918 et theo] 2 JEE
5l 71 dal FAE ALt
73| =32 PERES BN }E2
A% | w4 A R . R
| ww |1 v 1] v 1| ¥«
) wo® |2 wvoa |2 w4 |2 ¥
za9 3 wow (3 wa |3 wa |3 v
d wow |4 woaw |4 wa |4 ¥
si w @ 5] waw |s] wa|s| ¥
Q2 thee (AAANE BEEHE slotsh] SIe g AU, ShFEt F8e] AL o
ZAE kA
= [e]
T ol ohat| 2% | | JHF
Q-1 SRS AAANIASHE, 280, O
A9, HEDO F24S T 91 o |20 )60
Q-2 SesA ABL e s AED Hlad A
RS L DR U N e e
Q23 st AL olgetel (AR 12
o Hhet Ze ALt EES Fof Q) 12106 |®]|06
Q24 ST ARG o8t AAE AZ
BAAe] Algo] 4 ghuslol Sk e o oo
Q25 ST AARIAS olgslo] (DA)E 7]
ol et 71ed paREs g swsm e, | P | @ Q@O
Q26 SelsiiE AAAAS olgsto] (DAE]
oe A 9 BAE 2 olelA gk 1@ 1018109

- 89 -



1. AE4749 BAQY:

Q3. tha AAAH S 287t (AEZBA =) ofl At 8yt

CEEEE R EE [EREEALF Skl

> NEL
A% AR BB | g | TR ;1;5
Q31 AANaE Bael BT S DA
o AR AZET B EAS 1AM AT O | @ |0 | @ | 6
=olck,
Q3-2 AFARES Boel BT v CDAE
o A7 ABET s AHAE 2AA A @ | @ | 6 | @ | 6
231 it
Q3-3 AAATAS Toal AT ST AR
o A Azl Hlel AAAAEL BA £ 99 @ | @ | O | @ | O
t
Q3-4 ALAIAE Bgstel S2Aat GDARA o
3 2-& DA E AHT & 2};9\]\4 : @ @0 ® |6
Q3-5 ANATAES Fharel AT GDAE o
A A 4 stk
Q3-6 ALAIAS Feste] et DAE o .
& leRTE ARG & ool
Il 7 g/8= dadyct
Q4. T AN BT AT F TATEE A B 1§
Q. SRl A3s) A9 PAL A
_ nf-2
1 v RS
Qi1 AAATH BEE Bofe] WA LAUEE
7t gk A
Qi-2 AN TEE Forel (ATE] oret ob
EADWY A7) pasiol S I e B
Qi=3 AR BE Sofe] (AE et 41%)
o ©|o|o|o|o6
Qi-4 AAATA BEE Sote] Alfad fAgel
Z7hsisint, @0 |9 09
Qi-5 ARAID FEE Sote] 1A Apigel &
7= et © 1|0 |® |06
Qi~6 AFARID B&E Sote] WAFA gl &
A ©|o|o|e|o6




Q5. E}S = ZWZH*WJ% e A9 T AT

3ol et Ay

Azt 8 o] s agep SHE
Q-1 AT i B AN o o o | o | o
Q-2 4108 B B I 30 o | o | o | g o
Q-3 AT B FA W o | o | g | g o
Q-4 AN BEE BN IWIIE o [ o | g | 0| o
Qs AT Be Bl 15 o o o] o |6
Q-6 1AVIE BEE B AT | o | 0 | 0| 0

QL FAHE HIQORIA? ofLlE QAR

© e @ At

Q2. At AF2 FAAY7R?

OAxYE @ d* ® a5 @ Aw/HH/st 5 AHl L

Q3. AXY] THE g= LA HAYUN?
@ 19 ol ~ 4 ols @ 59 o} ~ 9% ola}
@ SOEoﬂ O] o} ~ 997 o ]O]' ® 100%‘ O]/g'

- 91 -

® 107 ©]

2 ~ 4979

o

15t




Q4. FAe] G o @A HA7

O1~3drgt @349 ~54 vjgt

@ 109 ~ 159 gt ® 154 o4

Q5. FAAF] CEO Qe o8 suk?
® 304 vt

Ak

2
@ 1ZEolt @A

)

=0]
=

Q6. Aste] HE5eL oA o
Q7. skl @A AL ojwA U
DAL @FWARAE O HHAY

Q8. ] HYE oL olgA Sk

@5 grjg @59 9ol ~ 10 A we

@ 5091 € o} ~ 1001 € o]t

AR SelEAA FAEH

- 92 -

OHsr 294 @ A4

® 59 ~ 109 =gt

@30d @400 @500  ® 60 o4

H

@ 109 ¥ ol ~ 509 ¢ 1|

® 1009 1 oA}

ut



ABSTRACT

A Study on the Impact of Business Activities Utilizing Intellectual
Property Right's upon the Business Performance

of Small-Medium Sized Business

Kang, Tae Kyu

Major in Management Consulting
Dept. of Knowledge Service &
Consulting

Graduate School of Knowledge Service
Consulting

Hansung University

In this study, A total of 130 questionnaires were used as samples for the
companies in Chungcheongbuk — do and Sejong — city which have intellectual
property rights among the small-medium sized company supported by the Korea
Credit Guarantee Fund to achieve research purpose, based on the definition and
conceptual components of product competitiveness, which is a parameter, use of
intellectual property rights (number of applications, utilization), which is an
independent variable, management performance (customer satisfaction, financial
performance) which is The dependent variable and the precedence studies for the
relationship between them.

This study analyze the effect to product competitiveness that the use of
Intellectual Property Right(number of applications, utilization) have, and the effect
to management performance(customer satisfaction, financial performance)  that

product competitiveness have. And this study uses product competitiveness for
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parameter treated as a dependent variable in various preceding research to analyze
if product competitiveness mediate relation between the use of Intellectual Property
Right(number of applications, utilization) and management performance(customer
satisfaction, financial performance). It establishes hypothesis through research model
and analyze empirically to have a discrimination.

The results of this study are as follows: First, the number of intellectual
property applications of firms has a positive effect on product competitiveness.

It can be understood that the expansion of Intellectual Property Right such as
the highest level of a patent application numbers in present companies lead to
product competitiveness as Intellectual Property Market expands every day and
Korea became to reinforce various Intellectual Property Right from 1990s.

Second, availability of Intellectual Property Right in company had a positive(+)
impact on product competitiveness.

It can be understood that companies got their product competitiveness through
not only creating Intellectual Property Right but also through development of new
products, technical innovation, standardizing process, reinforcing quality control
using R&D outcome Intellectual Property Right.

Third, product competitiveness had a positive(+) impact on customer
satisfaction.

It can be understood that offering higher quality to customer compared to
competitive product and offering differentiated service lead to improve customer
satisfaction.

Fourth, product competitiveness has a positive effect on financial performance.
In order to improve product competitiveness, it can be interpreted that management
activities such as securing price competitiveness against competitors products,
maintaining high quality competitiveness, pioneering new sales points for new

products, and improving productivity have affected financial performance.

Fifth, the hypothesis that product competitiveness mediates the relationship
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between firms' use of intellectual property rights (number of applications,
utilization) on customer satisfaction shows that the number of applications has no
mediating effect on the effect on customer satisfaction , And the utilization rate
showed a significant mediating effect on customer satisfaction.

Sixth, hypothesis that product competitiveness mediates the relationship between
firms' use of intellectual property rights (number of applications, utilization) on
financial performance shows that the number of applications has a full mediating
effect on financial performance. The utilization has a partial mediating effect on the
financial performance.

As a result of the above empirical analysis, in this study, it was found that the
utilization of intellectual property rights (number of applications, utilization)
positively ~affects the business performance (customer satisfaction, financial
performance) of small-medium sized company, Policy financial institutions such as
Korea Credit Guarantee Fund and Technology Guarantee Fund, which are currently
implementing [P Guaranty Support System, should further expand the IP Assurance
Assistance System to improve technical competitiveness of Korean small-medium
sized company. and it should be more actively supported by excellent
small-medium sized company with intellectual property rights.

Also, in the government, small-medium sized business intellectual property
financial support policy should not be created by short—term performance, but
rather it is necessary to actively support the establishment of a mid- to long—term
financial system suitable for the company's ecological cycle in order to support
business activities related to intellectual property rights that small-medium sized
business wants to create, utilize, commercialize. and Institutional and legal support
should be provided to enable active support.

In the process of this study, we had the following limitations, and suggest ways

to raise the level of research in the future.

First, In this study, self — report data collection method using survey
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questionnaire using e—mail and fax was conducted from employees. Therefore, it
may be difficult to avoid the fact that the attitude and sincerity of questionnaire
respondents have a great influence on the survey results.

Seconds, In this study, only the small-medium sized business with intellectual
property rights in the Chung—buk and Sejong City, which are the specific areas of
the small-medium sized business, guaranteed by the Korea Credit Guarantee Fund,
are selected. Therefore, It may have a limit to the degree of lack of objectivity.

In addition to the limitations presented above, In order to develop a high-level
research on how the use of intellectual property rights (number of applications,
utilization) of a company has an effect on business performance (customer
satisfaction, financial performance) and the correlation of product competitiveness, It
is believed that the study will be more objective if the sample is conducted
nationwide, and various methods of collecting data such as field survey and case

study should be concurrently conducted.

Keywords: the number of Intellectual Property Right, availability of Intellectual
Property Right, customer satisfaction, financial — result, product

competitiveness, management performance
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