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ALs -z o] 1 AFHAFS st s 7S GS5A7 =

#2397} dtk(Rife and Kilty, 1989). oJoll #3}] Davy, Anderson, &
DiMarco(1995)+= AZA1 ALY An|=7h Hlg2std A A A A 7] %2
g AAAY Zrad By gapHolgta S Sklth 53] 252 ATl
A AL AAE e aREE % Az A g o

Fal 7+28s G574 (job search self—efficacy)S A3}
At 1A 2E A7 Bandura(1977, 1986)9] o2& wgow A7 oF
AFGel 2o 259 ¥ gk AV|E7HE ovdtk(Rife and Kilty,
1989). A7 Ay} T2 HAAXAALAE AH|~7)F JiRle] 74 gs &5
H(job search self—efficacy)= SXIAZ|aL EAo] et 44 H=F W=

Eil

o] i ol o} o] AAY

o ¥
of\

ol

ol

N

ie]

o

of

Fo

&

Rl

AR 2HE F

o

spsh olulxe] FHA EaE wlAE, AAFUANAE HEA AAY
= A% =5 F0
W, AHA9 AMRe PG S B welw olFelqm gl
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< o 0 — = X [
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ﬂﬂni%ﬂ@ﬂﬂwuﬁ%z%
2ol w e MW = T o
PO %o W ow X % W om <o I
LN Il .
T Toop NP RTAZ N
R OB O L B
Rﬂl_ﬁ%ﬂ\ HaEguan%%oﬂ
HA 0R ‘mﬁ ‘LlL Oﬁi EO 3 &O mE ﬂo »A_! . ﬂ
K ow < )| 5 M
R — oo e e
oo E B ) iy o
Py TR b wT o ¥R oS g
%ﬂj14%ﬂ%ﬂw@ﬂ%
o o o X o — K
N O I R
R O TN S 1
<" o WON o T 0
zv.oﬂmumaﬂﬂﬁoﬂﬁ%dr%ﬂ
WE T TR T TR BT LT
ﬂ_%p;ararﬂwr_dcﬂaﬁyg%
B U [ RN %) o
T NTwex N X
T X = B ol A
TR WRPFFTFT R

=7

o] 2o A Adamse}t

YA

# 2-3}

}

°
pal

lof] 7] zx38}o] v}k
14 (letting go),

ol Al

1t

2

24

VES!

(testing out), &J7] EFM(search for meaning), Ww 3t (internalization)® 7

AR G E ]

[e)

P 7 A (AYE 9, 2012).
Wl A3
9] Al (self—doubt),
- 13 -

71Q1¢]
Hopson(1977)¢] Rde <18 1>3 7+o] K- 53H(immobilization),

et

2171

goz T o

(minimization),



i
o
=
2
o

LR

0y
Wl

A2l A i =2 2y

A
oo

<a% 1> 4440 B9

=21 Adams, J., Hayes, 1., & Hopson, B.(1977). Transition: Understanding and
managing personal change, p.38.

7 AR Avud, R B o 4% 39 FH0w sl

AL ASAG AAHoR Bed & gl wrleln, Axsel vrE e

o F7o] AART =A WS ek e WAE SJuisit 4] 9

ARAE A7) At mu 5L oyshu, nefe] Baage] nhe 24
1

o, @AS g, A9 A7) Auvte] BAL F
ste] velg wiehs] Adeks wAelM, Ao BAE AR FFH A,
AZE 2] FHE RAS, 2a2ot dojd £ e S AUAE )
Wk Aol ov] FAe] WA Ado] T ofulsh=AE, FHAe
Aalo] Shel AL zﬂ%ﬁé}% grolt), nhAute 2 uste] WA o oy

Adams & Hopson, 1977).
walgewe BAelA HARAE HAd o 2ok e oa w
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5o RAH @A HAxseta, A7) Ao 4L ol o

SEHom Aot Ahelt AAYel HFE & ek,

webd A4A9 ANPe olelat Qle] eS| 430w A stel A

of £88 Fr Alzolt, W AAAY AdEEEe
1

AQle] Waagude] 7)zate] 350 WAL AMY s

3.1. Mirabile®] W3 ¥ & (Transition Counseling Model)

Mirabile(1985)¢] WsPdd 22 Mg (comfort) — AdZ(reflection) —
1 3}3}(clarification) — = A A (direction) — A1ZF W3} (perspective shift)
o] s5EAIR FAE] stk AA, AHGANAE EAAF YA S

2 5 JES AR Aol 52 B AV T @AY HH A
1

|

3 olA sl ) =5
st & A7 okdEkar dEATIE @0l ke adbAel dus
et 548 Aol AFS JFsIEhE 2] ojgdlde] o iAlAl
FHES S5 F =T AdsHA "o

=4, & (reflection) SAl= EZAAZE Al E¢hs 58k A7)
FHE 52 T AEARE A Add Tl 23S wEe] A EEd
Hsshs @At AdAE2 JEFS HAE, 3, We F8lA slas

g
= AT W ES HESIAL olslaly] Alzteth AR Abe] A oFd
7] ol AEade] =4S gtgo] HrPt o] Fojxinh

A, 8 &} (clarification) GAIZA] Xg57bA] 2] Au]2 #pg8 B8l A4l
ERE dAsks dAlolth. HHAL ARple] AEExe A¥

A AEE & J=esS AYste= dAolH, 7P £33 WA
A, =2 A (direction) AN = AAsE AHER g -4
WskAl 8stks AI7IE olHA A, UEYA] G5, oY A

7

A Bk s ARt on) Qe Mg 4RSS AESE 2
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]
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]
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=

=

.

3lo]  Aquilanti®} Lerou(1999)

fjel] -}

=

Al
14927k A4S

o] 37H4 @42 FA o] Uk

H

A
ali

|=33
=

CHAA A1ZFe] W 3H(perspective shift) SHAIZ E Ao of

3.2. Kirk®]

Mirabile®] W3 2o 3
A

Kirk(1994) <]

]

W 2438k g7 ARl 75
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il

wge glu.

o 247

A5k
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Kirk]
SAY AFoA EreE FieoA ARRE Al oA A AR dAR
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k=

&3}

=
=

slo]
1 =

AGE A

o] Aol AAsh 4

= A4S

Mirabile(1985)2] ¢t % w4

o wele] 4 Fol vepdn

(Aquilanti & Lerou, 1999).

3.3. Aquilanti®} Leroud] £+

Aquilanti®} Lerou(1999)¢]
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3 o) @
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147} 99 B
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el A Wi A AR
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s

)

=
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B

aJe]t}, Pickman (1997)

17 =

e
N
ol

;:gl_

o

A A= 7Rl
Meyer2} Shadle(1994)9] u}

b

Al, 159 7HA,

s

23} A7 =

B7He

=
[¢)

=

59
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o)
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X

=

m_wwo

7Fe] 47HA] 9

3
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4
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ol arEt 7i]lel s ©hA ¢

IR 53

& ei9lst

A7} Agie) st

17

KeR
T

o,

Ea

. 2577}

= Aolth(Aquilanti, & Leroux, 1999). dH-do] Axte] 7

-
T

Latack®} Dozier(1986)

i

¢

o

el

gt

7HA1AL glofok

A cqtel gt

3|

S 4us
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[ &l o

il

H

g

A

s

o
=

of

=

Al

1 A

= =3
= o °

A7}
A AT A

Ry2

1 ~E9

47

dlolef e} 24, 12 A

-
-

Meyer®} Shadle(1994)el] W=, WA HH

E

Ul

A oy

ojtt. WA HH

4 4

ok WA AE QlojA A

o)
2R

dERE I

A7l

£ Wtk E A9 g QoA o

shol

(Meyer & Shadle, 1994; Pickman, 1997). H|= Abg-go] 2 zz}=
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=
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A 540 ofs] Aol7t = Ao g HrH(Malen & Stroh, 1998;
Kinicki, Prussia & Mckee—Ry, 2000; Gowan& Nassar—Mcmillan, 2001).
= TAFEEe A"l waEk Aoyt 2o (Gowan& Nassar—Mcmillan,
2001), ¥l wetA= FAgs g dAAA" ] gk 914 9] Aol (Malen

& Stroh, 1998; W3abd, 35, 2000)7F A= Aolt}, w3k AR Y AA

=
9e 2874 JYA8L A% webe Aneor A4y 149 o
AHel B wAs Aol A71e Axskshn ALel et
= sh=d Ak webd Q449 AP THNE T EEH 4YAB
A3 Ulgel AU Ygolekn & & Ak WY ARYL oleldt
AH9 Eeose) $948 S HARlA A SO 7%g Boluw
AR 4 Qe 7181E 2 S, ALCAAeIt FDol dE ArAel
88 AT HYAe) ke FHARE el T o) Hols w3k

TH(Doherty, Tyson & Vine, 1993; Gruber & Wise, 1998; Heijden, 2002).
oL AAAY AMEL AR HAA AEYHAE APANAFTIL FRE
ol I3t F 715 (Doherty, Tyson & Vine, 1993)E AlF1o2H AFHJo
Golat== & it ofT} Aple] FHEE aiAow wed

71 0. =

-
24 BAolels ARusle] sEAor AT £ Jus dr
&

_

Aol tH(Gruber & Wise, 1998; Heijden, 2002).
ol 3l Wigto| A K Ao M= AR HAA" 3k gy d2]e A
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A2 A AYAQ AMYe Az

1.1, 287k A

A ZAFAALEANA JolA 7)Aol FAd AA A AddE A
st A HA A FoAo] 12 AXT YrH(Carson &
3} A

s AY, slge] RET

o

=

°

= a-
- *JWEE g 89 %1%3—% Fshs AeE AP, AT A4l
o]/ W= Aol I} A Y= T
| ¥51 = Ao] dAolt)h webA 2AFALES A1l 187154
ol7] flal Aol £+ vl EYsliopwt k=l APl oA AE
A7) o]tk (Colarelli & Bishop, 1990). ZAFAAE A~x2=
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_m_
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o
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_EL
HE e
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o
ox
o,

E S Aof stal(Arthur & Rousseau, 1996; Hall, 1996) %
A AEAE Sl =aobtt st A= a187beAd o S Eesto]
48l Aifgo]l 1EHAR olojd F dojob Fth(Heijde & Van der
Heijden, 2006)% 9|n]7} # T},
g7 JNQle]l e Y (Heijde & Van der Heijden, 2006), 7]91<]
-S4 (adaptability) 8 (Fugate, Kinicki & Ashforth, 2004), 4543 7}
/3 (Berntson & Marklund, 2007) B AW = APl 589 4 e
7= g, 2= theket 9= (competencies)
= 7Fs/3 (Civelli, 1998) 2.2 o
H Z‘fa‘oﬂfﬂ X]%"ﬁ.‘ﬂ AEFHAe] BAo] gl AEjellA Ve A
£ ¢e F U= ukbs #Aske A
(Waterman, Jr., Waterman & Collard, 1994; Van Buren, 2003)°.% #A9]
W o= vk ER w0 AeAds 2al(Clarke, 1997) 27] A§8AE
Je sHoH, Ao A AR A WMIE 9 F
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Hesketh & Williams, 2003)¢] 21218

P} BHSA AAH A AR AFE F
(Berntson & Marklund, 2007)¢] &w|E zb=t}.
o B We] AbehE a188hs 7k Al obyet AT S A A
How a1gd 7HA7F derte] A F, A& AdE 788 F de Tt
Jo] A= AAHrh

e 22 UiF-et o oA oulE 7k 4 9=l (Rothwell
rnold, 2007), =gAEelA B R g3t of s Aol B
= ou7t Erk(Sanders & de Grip, 2004). = %A 3ol A
A= 7N 52 (Gore, 2005; McQuaid & Lindsay, 2005)2.=
MRS wshg-, 7l Al wEAlelA e AA3 2573 (DeFillipin &
Arthur, 1994; De Grip, Van Loo & Sanders, 2004)2] oJu]Z ztar gt}

W s A A= P Al 185 AT F il dEe] 24 W
M= 7 985 S48 948 + e 599 9rE Za I
FoMe ZHHoE & 2ANANE F&E T U Y
FA8h= 589 on|E ZE=t}(Groot & Maassen van den Brink, 2000).
Groot, Maassen®} van den Brink(2000)2 1&7Fs4S F 74 4=
P, st Wil e /<4 (internal  flexibility) ©
22 Y B Y AFE 2ATAEdEe] 79 Ay aea x
21 o] gk AFoM tE AFR olFdE 1 ds 3 & 5 s V=
Btk gE sy oF A AA Y 9]F-o]5Ad (external mobility) &%

@ AFolA thE AT ojBeh gk PEHE AAle] &8 £AL

U
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e 259 fFek A9 A 24 W aglar A3 Ao Y 73]
5 AdA= Aem Hal glow agrbsAe] e84 aLgA et 484
q5S AsAivhE FEeleh ek Wslel] digh A =917 Wste)
Ay FA44 #AS AEA 7= Agesr®E B 9rH(Fugate & Kinicki,
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2], AelA 2913} #rEETH(Vanhercke et al., 2014). <& 9] 7104 29l
o] A ARl wet FAdse] A @Sl Hlgke] mEAelA B
T Yol a7HY] wited a8rbsAs sropith gk x4 a9l
o] ZF AFolA 1&ol] digh AAMEBE A= HF 187 Eot
2 = dtH(Forrier et al., 2009). g4, 7HS14 8213 A7+d 1g7FsA 1F
o BAlNA FxA 8Qle AHS=E A4S s dvh =, AR A7H
8753 BANA HFe] a8 JQAEHE= AR A7tE 187FsA 1

8 %
2 VA dh e Wl AV EEHe ANHOR AReYS
o

)
L&A & 5 = AN G gk Aldo g Aprlgse] sue A
Ao glol ankE ARAro]l o ou|E o]l X7 318754l
FAA o7 Z83k Aolth(De Cuyper et al., 2012)

AR, A2d 87Fe S 18] 5% A vt 5, =sAgel

S 875 AHS =4 <A Aol (Rothwell et al.,

A1 AAgEle] Sl ol ar8rbs gl

—

gk Q1A xfol7b & Ao]tH(Wanberg et al., 2010). gk 7Ql A2
A gl Aok gy FelE mgo] "ok F, ] HFY
ol w2 45 719 dAelM = 2T IEE wAsk = Aol 7] W
ol 5ol oo AgRIE FIANA LEHAE FASH L & Ao, 274

et al., 2008).
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&
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tobar 21 Qloh(Bartlett, 2001;

S

FA7 7bs
Birdi, Allan & Warr, 1997; Cappelli, 2000; Tansky & Cohen, 2001). 1%
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= =
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5, 2007).

AYar JtH(Benson, 2006; De Cuyper, Notelaers & De
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9)tH Shapiro, 1987). 71 o]¢= A3} FAS) = A7 A2 upeo
2 3 A3 AARe W ALY Fholet dEE sty
S AA, 2HaIA ﬂEl(Shamro Sheppand & Cheraskin, 1992;

o
Smith. et. al, 1995)A17Z = 7] wjFo|t}. o5& AFATE Falo] 27

A BRI AlE= AEE Fall Arls ARl o]ols el i &
AEtE Ao® e AL Ails Agstd s e A o=
o] Al Wxsta = ARG gEe] F& iy & AE jAF o]
S5 w9 T UEE AS A e FAVIATE 95 W AFEE 5
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(B)30t (30 - 3941)  3.74 59
(C)40t (40 - 49A41) 3.88 57
(D)50t] (50 - 594)  3.74 59
(E)60A o4 3.88 25
g4 (A% &= ol 385 .39 235 872
B)Azd= 3.70 53
(O)==! 3.78 64
D) AES] o] 3.73 55
217 (A)5 o]&} 3.70 70 1.579 .180
(B)6 — 10 3.68 65
(011 — 159 3.83 59
(D)16 — 20 3.97 53
(B)21d o) 3.80 52
EAR (A)E o8t 3.68 67 2.029 110
B)Hg - 2% 3.79 61
(O 3.90 53
D¢ 3.65 55
S AR (A)F2714 3.60 69 4.081 018 C>A
(B)F7714 3.81 61
©u14 3.86 53
AE (A)AZY 3.78 64 1.410 231
(B)AHI =4 3.86 53
OF5 (=2 3.67 59
(D)7AAd 3.63 53
(E)V71E9 % 3.57 .68
AX 7Y 9o 3.54 61 —-2.458 015
TRABEHT  gle 3.81 60
AAAEE g 3.91 59 1.678 095

- 63 -




TARAIFT g 375 .62

T 'Welch test & Games Howell's post—hoc test or ©]%-AF t—test

E qAge F
@ apol7} gl Ao vepdh AR, 719 (M=3.86) & HA]
Aol TGS HEAM=3.60)Ht} A UEtRton, dAAMY #3017
Fo] gl SHEHAHM=3.81)2] HHAo] F=XHIAH(M=3.54)B} =A e
STk
3. SRA 540w w87l Ao EA
<¥ 10> YRt e A7 8715449 Aol
W EA M SD t/F P Post—Hoc
4 b=ps 3.30 64 —-.199 843
o2} 3.32 83
A (A)30t] wwk 3.70 .83 5.674 .000 A>CD
(B)30tH (30 - 3941)  3.49 59 BSD
(C)40t] (40 - 494 3.17 .66
(D)50TH (50 - 5941  3.11 .69
(E)60A o)A 3.35 72
ol (A)3LE = o3} 3.33 1.03 261 .853
B)AEd= 3.12 74
OuE=E4 3.32 68
D)UEAES o] 3.27 55
BT (A5 o3} 3.50 76 4.024 0047 A>E
(B)6 — 10 3.46 59
(O)11 - 159 3.14 57
(D)16 — 209 3.29 72
(E)21d o] 3.11 71
23 (A)dig] ols} 3.43 76 2.679 048
B)FHF - 2 3.34 61
(L= 3.13 66
(D)¥4 3.27 67
FAFE (A)F271Y 3.41 63 3.103 047
B)FA714 3.39 64
(O 9714 3.18 75
q4F (MA=Y 3.32 61 1.769 .230°
(B)AH] =4 3.16 a7
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(OF 2 =N D! 3.43 .31

(D)aAy 3.20 28

(E)71ES)E 3.58 .80
A4 A 3.38 64 732 465
ARG S 3.29 70
HAAAAH A 3.35 79 .084 658
AEA G T 3.30 .67
T :Welch test & Games Howell's post—hoc test or ©]%-AF t—test

H(p=.000)3 ZFE7ZE(p=.004<.05), HAH(p=.048<.05), I|AFE
(p=.047<.05)°] W& &7 7T ztol7t A= o= Yehstth A}
FEAA, 30tH(M=3.49)¢] 50tH(M=3.11)2t} =4 velgtor, 300 v
THM=3.70)°] 40tH(M=3.17),50thH(M=3.11) Bt} =4 vebgey 57|13
A= 51 o]sHM=3.50)¢] 21 o]F(M=3.11) Xt} A el

<E 11> WEA] me AN 0] Aol i
H EA M SD t/F P Post—Hoc
4 s 3.44 60 1.216 225
oIzt 3.34 55
AE (A)30d) muk 3.13 .63 6.671 .000 C>B
(B)30t} (30 - 394)  3.22 63 D>AB
(C)40Th (40 — 494))  3.54 54 ’
(D)50TH (50 - 5941)  3.60 50
(E)60A] ©]4F 3.50 26
E] (A)1ZE E= o3} 3.45 72 1.260 .289
(B)dEuE 3.14 78
(C)ﬂ%fﬂioq 3.42 56
D)UEAES ol 3.50 58
BT (A5 o]o} 3.18 63 8.795 .000 D>A
(B)6 — 10 3.23 58 DSBA
(011 - 154 3.48 59 '
(D)16 — 204 3.56 49
(B)214d o4 3.68 46
2] 3 (Ao o3} 3.18 64 10.961 .0007 D>B,A
B)#HF — A 3.42 A4
(L= 3.62 56
D)4 3.71 .32
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L (A) 22719 397 68 11.953 000" C>BA
B)=71714 3.28 .60
(OLIKE: 3.61 45
q4F (MA=Y 3.39 62 2.870 024 B>D
(B)AM 2= 3.56 55
(O)FrE(E2) Y 3.40 46
(D)4 3.50 14
(E)7IErd% 3.16 53
M7 A 3.41 A4 —-.070 .944
AR GE T 3.42 .61
A2 749 A 3.60 55 A54 .028
AEABGE T 3.38 59

:Welch test & Games Howell's post—hoc test or ©]&4F t—test

SHA 5o e A9 Aolg A A¥, A#HE(p=.000)7 <
712 (p=.000), 2 E (p=.000),  3|ARTFEE(p=.000), <4
(p=.024<.05), AAAHE A=A P57 E(p=.028<.05)°] W& =A==
ok Zfol7k e AR veiwgth ARREAZAF, 40tH(M=3.54)7F 30t
(M=3.22)5t} =A yehgow, 50t(M=3.60)7F 30t m]¥H(M=3.13), 30
(M=3.22) 2t} A Woh S5717PEEE 16—-20d(M=3.56)¢] 51 o]s}
(M=3.18)Et} =A Yetson, 21 o]%H(M=3.68)°] 511 o]sH(M=3.18)
I 6-10d(M=3.23) Bt} FA yepwth A es 4 (M=3.62)¢] the]
olaH(M=3.18) Bt} #A Yepston, A(M=3.71)°] /2 ¢(M=3.42)3}
dgolsHM=3.18) Bt} = ettt shrhrRdEEs 719 (M=3.61)¢]
2719 M=3.27)3 FAZG(M=3.28)8t} =4 delgon <JEFHEz=
AR (M=3.56)°] AdP(M=3.50) 2t} =4 Yelstth &= A-ANE S
AleYsaL 9lS(M=3.60)°] Ald¥stir A e (M=3.38)Hrt A Yebstith

<¥ 12> AWEAS) we Apyvie) o] i
W 54 M SD t/F p Post—Hoc
4 w2k 3.80 46 1.571 117
oIz} 3.69 50
ik (A)30T) H]w 350 48 5.023 .001 C>A
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(B)30th (30 — 394) 3.68 45 D>A
(C)40tH (40 - 49A4)) 3.83 45
(D)50T (50 - 5941)  3.91 46

(E)60A] ©]4F 3.56 .38
E] (A)3Z &E o3} 3.88 58 2.084 .103
B)AEdZ= 3.64 54
OuE=E4 3.75 45
D)UELED ol 3.92 46
25717t (A)5d ©]3 3.62 44 4.303 .002 E>A
(B)6 — 109 3.71 A7
(©)11 - 154 3.74 46
(D)16 — 204 3.93 46
(B)21d o)A 3.90 45
24 (A)diE] ols} 3.64 A7 7.482 .000 C>AB
B)FHF - 2 3.72 46
(C)F-7% 3.95 43
D)¥4 3.88 .33
AR (A)F271¢ 3.67 53 6.548 .002 C>B,A
B)FA714 3.70 46
O)u714 3.89 40
a4 (MA=ZY 3.74 A7 1.865 117
(B)AH =4 3.87 45
(OFE (=LY 3.74 51
(D)4 3.63 53
(E)7IErdE 3.63 A7
A4 S8y 3.81 46 523 .602
ST B 71 ) ¥
A2 7AAH A 4.01 .39 426 .000
EAPeR U 3.72 A7

B

:Welch test & Games Howell's post—hoc test or ©]%AF t—test

SAel mE AFAIte] AtelE #4 T A, A (p=.001<.05)
7HH(p=.002<.05), ZFAHE(p=.000), IJAFEH(p=.002<.05), A

AAY AEAI G (p=.000)0] oFE AT Fel@ Zol7k = A

AR AT, 400 (M=3.83)7F 300 WRHM=3.50)1.t} A EREOH,
50t (M=3.91)7} 30th wRHM=3.50)%t} =4 vebstth F7)bE2E
21 o]AH(M=3.90)0] 5 o]aH(M=3.62Rt} %A el AHyEas B
F(M=3.95)°] /2 (M=3.72)%} tfe]o]sHM=3.64)K.t} A e
SIAFEE 2= 719 (M=3.89)°] F471Fd(M=3.67)3} F2719(M=3.70)
woh A dEbsith
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7o ® Slem($-Ed, 2012), AYREE FIAII7] fet] FEAT
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BARe AASATHSFE, 2012)
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""""""" GFT U goep e T T g ey
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1 ) 1 I P
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o3t o] ME o
RMSEA ey e 08 elet
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ABSTRACT

The Influence of WorkerTs Perception of OQutplacement
Consulting on Employability, Organizational Trust and Job

Performance

Kim, Cheng—Gi

Major in Management Consulting

Dept. of Knowledge Service & Consulting
The Graduate School

Hansung University

This study was conducted to contribute to promoting the change and
diffusion of the awareness of the career transition consulting (CTC). It
sought to analyze the awareness of the CTC (i.e., the effects of its
practicality and appropriateness on employment prospect, organizational
trust and work outcome) in order to verify the effects of the CTC on
individual and organizational levels. To meet this end, data was collected

and analyzed from 257 corporate workers.

The results of the analysis are as follows: First, the practicality and
appropriateness of the CTC were found to be more positively recognized
among the employees with older age and longer employment history, and
their trust in the organizations and work outcomes were also found to be
higher. This means that older people paid more attention to the CTC than

younger people since they had relatively higher possibilities of retirement

- 101 -



in the form of voluntary resignation or mandatory retirement. It was also
verified that employees had positive perceptions about organizations that
provide the opportunities to get the CTC and that CTC helped them

improve their personal competence.

Second, the effects of the CTC were verified to be more greatly
appreciated, and organizational trust and work outcome were confirmed to
be more positively recognized by the employees in larger companies with
the CTC programs. It shows that the CTC helped individuals prepare for

their career transitions.

Third, the awareness of the effectiveness of the CTC was found to be
lower among those who experienced it than those who did not. This
finding demonstrates that there are many cases where it is managed as a
perfunctory education rather than as a way of increasing the possibility

of career transition.

Fourth, it was found that while the practicality of the CTC had positive
effects on employment prospect, its appropriateness had no effects on
employment prospect. This means that its practicality increases the
possibility of career transition and always has positive effects on the

employment prospect.

Fifth, it was verified that while the appropriateness of the CTC had
positive effects on organizational trust, its practicality had no effects on
it. High appropriateness means that its content is appropriate for their
own conditions and has positive effects on organizational trust. However,
it was revealed that its practicality could weaken the psychological

contractual relationship by improving employment prospect to decrease
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the fear of career transition while boosting employees’ confidence that
they can change the job at any time. It was found that its practicality

could weaken the psychological contractual relationship.

Lastly, employment prospect was verified to help employees improve
their performance by having positive effects on work outcome. High
employment prospect has a direct relationship with the outcome creation
in performing their duty.

To sum up the above results, the CTC was verified to have positive
effects on the success of career transition by increasing employees’
competence and confidence in career transition; its effects were
confirmed to have positive effects on organizational trust and outcome

creation on both individual and organizational levels.

KEYWORD : Career transition consulting, employment prospect,

practicality, appropriateness, organizational trust, and work outcome.
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