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ABSTRACT

A Study on the Effect of Choice Factors and SNS
Characteristics on Brand Purchase Intention in
Hair Shop PB Products

Lee, Yu—Jin

Major in Cosmetics industry

Dept. of Beauty Industry Convergence
Graduate School of Arts

Hansung University

As the modern society changes to an untact situation under the
influence of COVID-19, the existing consumption pattern is changing.
This is why the desire to purchase SNS search and online shopping is
increasing, and hair products are increasingly interested as hair—related
information on SNS is exposed. This study analyzed the selection factors
and purchase intention of hair shop PB products on SNS and derived
results on reliability and recognition.

Preferentially, a 10—-day survey was conducted on consumers who have

purchased hair shop PB products from November 13 to November 22,
2022. Of the total 330 questionnaires collected, 320 copies, excluding 10
unfaithful respondents, were used for the final analysis. The analysis
method analyzed the results using frequency analysis, descriptive statistics,
reliability analysis, and multiple regression analysis for the set hypothesis

verification according to the purpose. The results of this study are
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summarized as follows.

The subjects of the study were consumers with experience in

purchasing PB products at hair shops in Korea, with 60.3% of those in
their 20s and older, and 60.3% of professional employees as jobs were
the highest at 60.3%. Also, the influencer was the highest at 39.7% as a
classification system on SNS for the promotion of PB products, and
50.9% as a promotion method that affects the purchase of hair PB
products. And, as a result of checking the preferred purchase destination
based on the purchase experience of hair PB products, hair shops
accounted for the most at 57.8%.
As the result of analyzing the data, the PB product selection factors were
derived as three factors: reliability, recognition, and loyalty, and the
validity and reliability of all the factors constituting the variables in this
study were sufficiently secured, and the research results are summarized
as follows.

First, the effect of PB product selection factors on brand awareness
and reliability was found to have secured statistical significance, and the
effect on brand awareness was found to have a significant effect on both
PB product quality and hair shop image, but the price of PB product did
not have a significant effect.

Second, looking at the effect of PB product selection factors on brand
reliability, it was found that only PB product quality had a significant
effect on brand reliability, and PB product price and hair shop store
image did not have a significant effect.

Third, looking at the effect of SNS information characteristics on
brand awareness, it was found that all factors except SNS information
had a significant effect, while SNS reliability and SNS playfulness had a
significant effect and SNS interaction did not.

Fourth, looking at the effect of SNS information characteristics on
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brand reliability, it was found that all factors except SNS interaction had
a significant effect on brand reliability.

Last, while brand reliability was found to have a significant effect on
brand loyalty, brand awareness was analyzed to have no significant effect
on brand loyalty.

This study examined the mediating effect of PB product brand
reliability and recognition as related variables in identifying the
relationship between PB product selection factors and SNS information
intention, and this is to help as basic data suggesting implications for PB

product—related companies in hair shops and beauty fields.

[(Keywords] PB Products, SNS Characteristics, Brand Purchase Intention
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