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T 7] AE AR 51 9 dAARE AR YAl A4S 1
2t 2kl HH(Design Levers)E &E-8ot= ©A, 12|11 AlSHE dAE
A FEHo= AHALS] Pt HYH T3S He dAE 4

Ozl AHZHES] whE 7he] A tigh olslE &

g sApeln Holetyth AAU(2018)2 TRl Fa ®Wrlr|Eoz 37

294, FRAN, AN, AR, A8Y, ATH, 9S4, BV B
T tHAZAY, 2019). HiTi&(1988)0] AT e st EeA o

TollME AFHALY] Brtasr 5342, Aojd, 243

=
wRM, 8ol A, AHA, e aeR AR

AFAe A7HA] 845 AASHAAL, 47 8ar 4 AlEHAR] B
7b 714l diet Aur A4 ] delux|7t Zpzbe] 4 ale] wheh o g
g =AE Aottt §@F £(1998)= AE Ao Hrtass A
4, 7167, dREem AAste] dFsilen, 29 (20019 HAd
F/gol AFyAlel vAl= '3 dFelds AFUAR] Bl vlA=

& 842 Any, 7154, A4S AASHATEIS 9 2001). WEd

o ™

o
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(2008)9] yAQl ojujz] (¥ SAHEFC] Y AFoME AFHAY

Zhol Hig Amare] Al whe a4z Aul4, EEA, o444, 194, &

44, THE-e HAL AT

g]

il

HEES

s}

g74el Brh 84

Archer(1974)

el Bk ax

Bloch(1997)

AE 92 WA 8 a

A1 (2008)

AlFT ARl Hi s

Q7te] Ak &7

HFd<=(1985)

AlZ A<l
PrhQ s

S, AnA, AN, 71, A4,
9, WEE, Uad, 24, eun,

DI SR L By PY

o, A, A, 5

el <=(1988)

AZ HAd

' AulA 7154 oFAA o S N
%7]_—9_—/1\— ] [eX) ]0 (e} o O o‘l JE(1998)
AlFH AL =
oo A, AA, 714, 488 | EL3000)
234, BAE, d524, A4,
tAl BrE A2, AHgEely, SEISH, 7873 4(2018)

=z
A,

AE A e

Auld, 554, 4484, 114 gzl
AHZHES] e vk a84, 1+2a4 AT (2008)
A U]H 7] ] 7:1;(1]/&% 2] ;q]/d
= Oy O Oy (e} Oy o O
2ol g 4 2han 1 75(2016)
Nz Auly, 7154 B4, YAl
. o R ’ Noble &
Tjzpel &4 g4 2] (Design Principles), EZo]= Kumar(2010)
Ed A (Trade Dress)
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2) el £49] 3]

A zr39lttn B gltk(Lobach, 2000). A47(2004)& AluAS tztel
o] ofl&A] el AvEm A, JH, X, 23, v, 7Y, 231 553,

2500080 Au 240 BAY dAAZZALS ATsGEY 4
BHQl Aud A9 aE Fd, FE, AL, AR, 24 g0z 2
oF /B3, 2%, 79, TY, &F, AdA, A5, BN, ARRES
Woto] o2 Fefulol hgnlz FESHA 2.R2016)9] AF] A
27} 28210 ABBA WAL Geel ofet AP BE AEL
A% AR D oS Ange FEF AF el BA B
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AE] 1k ough(rtd Y, 2012). ZAEZ|(199)E 7152 71E4
F7F AlEel aHAE okt gl g Eojof st Y]so] Az

o 2 E=A7E 7EA7E e AelEal ot AlEyAle] rleAdold AlEel
271, F27F ARgATE ARES7] wElskal obdsfiorsi, AEe] FEolu =
ZHEo] fizx|et g7t xAbehy] Ha dEe e TESNoF e Uttt
EQF 24, vt Sol WiAol Al A TRt B2 Sl HARle] 7154
=4 Uedes Aot olZet gAY 754 &

5ol zt= A A AEel dHsh 7HE 7
=9 AFgArete] =284 FHHo] W2 AlEdaE us dxEHe EA4olHCL

4, 2012).
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Creusen(1998)9] The influence of observation time on the role of the
product design in consumer preference A7 WEWH 754 HA42 AE
o] FEARI FAQ AgA dt 7IHAE 57171 Sl AHgE= A&
A Yzl EA4olgtal skgler, £24(2000)2 7l doldt AlFel a8
= 7 %= =294 7%= dulstH olF W7t st dEoltal syt

HA2(2012)= 71540ld 88 AUe AlFEel 1 85 fsi 4=
A Htow, ddiolA 7548 TIA R Ryt Zlo] IAUTY
ok B84 201D2 =W AFUARE] =4 AfIEAo] ot AlFHAR]
AFolM AFS AT 71549 84R BEEAY, e, o 544,
Hold, WgAe 57 = 25k

2
gk
)
®

_14_



4) 472 540 A

A UAAY AHH 5P 2uAe A2 Bo) AAF ol W

o Z¥7 ApElol teht: Hela wrgo] g Zoldh AFo] AFE]

719 &of Gl of® 4 th 29 oA 1AL AxsHe Held A
A

£ F4H0AY B4 Weor e st 2 44 Sdole @

Al o] AFAolatal gheh. Papaneck(1974)2 dthe] AH|A7E of7] A|&Eof A
FH= A7 He= olf7t AR AdAES FAIGE HlA HIEEHTL 24
ok AAZ AFCARRle] gk A4 282 Al
A EAo whef theFetAl vEhdTh ARRA ARO] A )IZFe] AFE A
215 ST 7152 skt 2 & |
g JIGE7IE o= AR S4E AU Q7] "lwel 273 AlES 55
A1) AlEolu A, AEeE 5= UWEHWILA Sh= Aot (47, 2004).
McCracken(1986)2 Al&F2] A4 £4= ABolA A= FRe=
AF2 AEAJD ouE Hfstal ATl sklem, Holbrook &
Hirschman(1982)2 784 7t A& Aol 3L
itk 51ty Murdoch & Flurscheim(1983)0] wh=2m #|Zo] ojwst WA
&

A AL W AR geel glo] 4gA A

HH
A
o
=)
i
&
P>
I
>
1o
=

Schmitt & Simonson(1997)2 A& Et mf7|z]9] T2 HIE HHAJo]
AZbH o7 BHAL = BEo|7] wgo] BT on|x]E Fralste] AAA o

= ¢ 7 Aok Ao,
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AAAA
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Hjze] T Aot AAEE &
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=
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=

1=
=4

TH(Jacoby & Olson, 1985).
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, 2014).
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s
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~
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e FE2 AAESCl Eotd e 2Bt BA A SolA g2 7
ds9 F8 A T Stube AT HrHola w2 WAE 94
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R
_0|L
lil
>,
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d
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>4

é

= A g7 e Dic
A = glow, A" BlgS E0li, Mz 2HAE A=Y 7 s
o 9 stH=E ks #i o avAkE2 AF T Al HARlE
S gAaraAel WotslZl wiwel, I AFHARIel et iz A e]al whRA
QI Fuledel7t |49 wakA 7] AHE #Heste ALY I £
Ale vHAY Zob # ofyzt tarl ZoflA: A=A HFolof & F8
St Al (HEA €], 2011).

2HAFES GAREA AN AFS] A4 HAdor 4HATE 95
€ 7S 485k, gArRle 7ok aoe ATE 5 e HA49 AE=
AgsHAl Hot ol w2 anare] AlFAEe] o] tarle] 9= 4
Fgoke dell 282 4 e, AF Ful Al B[RS IE9] vhasel Al

srjAele] £43 1 &40 ATsA @ ol 2 O AAE Ade
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1) gpelejs o] Ao

AA7HA] BHHE oSl Aaker(1991) € $E2 shAEC] 5] A+7)
A& =0 gty H 2ol AFUARIT 4] AlETAlE mtelely] oo
gapele] FHANE fek A4E AEstal QlEd WEH201D gkl
o] Au|zte] Fufjolxt Ao 7HF Fag 7]Fo] Hm, AHZ Zijle] tizt
ol WIME Fo AE Fuirl o]Fojx I oke HolA tArle] ozt
49 4 Aok AAlstL gleh E3F tARIS = (Design Loyalty)E= Al

afslAY A Fulstels Agolatn Aolaha Slth £& TS AE
o) AHASS] Fu1E olBA sto] 1 AES L, AZW PAH 4L

do] Ae wdowK AR NS HaEthe @ AT o tAldls
go Faio] ml$ Atk & 4 ArhEes, 2012). oEE HAAGTEL
AHAT AES Afeln A BAF spAe} Foe] 2

K
o, ol Z|holAl AoIM AlE AEekE St TaskL ARl ol

%0,

A
% glek.

2) BREoarxo] 4o

Aaker(1991)= HH oS = (Brand Loyalty)oll tHsll 54 E#HTof gt
2u|zko] ozt ek Agefsttt. Oliver(1999)+ BHENSEE AFeo]
Hstel Adglo]l AanRte] S IS freshe HE, A=A AA,
25, A Foletal Flom, HHE o]lF2 Fkste Y EFolu A%
| Aol AFolut AMujLol FAHHEE mldoe A Fujishe
(Commitment)® Aefetal A Jstgict.

, Jacoby & Kyner®] BHEojorzt E4 HACE 2 Hflc H

7 gclo
H o]
=2 d

=
—

L3

2
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A M Ao s Fuiste A4S0 PeH W 2HE = FEA
A (Behavioral Approach)¥t EA ol thet 1A9] B2 ZHo] =4
2 F HE=A FIH(Attitude Approach)S BAlo Z|oF Hohal AAlskaL
ith(Jacoby & Kyner, 1973). Dick & Basu(1994) T 352 HL3w)
B HIgwe 2t e HIvor Anae] g3 Hkel WhE
T3 oR Aot &, BHEqe L £2 Hkz R 7t gle
of s, J1 HAEo] digt 5o Bt g ofof drt= Aot

OARIVIAE= HaRjle] 9t A=E "ol 374 F 712 Atde=

w5k 852008+ AR, MQA BEAS Aeo=w ISl AHrA<l
Hzpelof digt &9, AAH HARIY 7ol A2 54 AFE=E
AlFe] HAele] it & o AddAolar FA4#<Ql whgolztal Yt ESH o
ZRINIAES] JE S78& f1s) CVPAS] Al 712 2FAQ1 7EA|(value), TIAFQ]

523 (acumen), T4 WH-S-(aesthetic response) 02 WElom o] ¢ 7H2le]
BE A wEE dAldoi e} fAle] dish as4, AT WE S i
of F7Fsto] A5t

Holbrook(1987)2 4u|# ko] Qlof AH|ZMERIT Hdole ZRAA
7F vE2ve Ae ddsteledl, AAE 84E FasHA ek AR
AIZFA QL HARQl @40 diste] ¢ ZPESH FOE T]&ole= Aol Sle
o|& Qls A& A= Qlof Hot ¢ et ASE Yl okl Yt
FEoF AR BRI 2pAlo] ARkl Sl AlES Hlwsh] wiEol, HAeIv
Aot 22 AFEdeE o AlRlE AFolu 553 Algs ASgttal sith

Csikszentmihalyi & Robinson(1990)2 tjz}Ql wizHAdolzt Apgro] efjojut
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A5 2 Fuox: g

oot Auzt 2p4lo] Aty Shi= mlE FEolw AT EETt
dFoz AZ= Po|ct(Aaker, 1997). FISHBEIN& AJZENLS Fufjolr oj
Qe sl Abgre] et Aol P9 7ho] W4 AES sk Ao=M T A
gt ol P 2rel AZE EE FEAQ speAolEtn oSttt
(FISHBEIN& AJZEN(1975)). Engel&BlackwellS AH|z}e] A&} ofA} of
= oulstH, HZot 4ge] FFom olojRe JHe/de] FrjeEeta A
ofget. Egh ool Fuflal A AA RAIRIA, FEEA, gt
Bk Ao, o) § Aike] @AR o]Fofx|al, Fujolk tfete] Brf,
i @A A P4 Hhal sFItH(Engel&Blackwell, 1982).

Homer&Yoon(1992)2 A& ¥ AH|AE A9st7] Hdt= AB|REe] 79
olg} stglom, ol HA 7I¥ke £ E=rt &H|Ape] Fufolmet A Fuf
2 FoEE AMAL PEoR &

o
A st FpA Aed 4dE gu@eeEg ¢, 20003 stow 7]
2

[
N

Ol

=)
R
i)
k]
_o#
38,
Ku)
1z
N,
ol

Fofstels 85, olg 7FsA, #4

- 1 0>

o, ¢4 ¥ T BHES Hie FEAA BriE AuAE SRl
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A3F dFEA

A12 I9+2Y

< AFE T Al AlFel 7L Qe e ofgts, 714,

AZFHARE AZAY, AEFS A™st Fristed dARIdor H& vzt
gt 7152 7= Aol AtH(Csikszentmihalyi & Robinson, 1990). 4712t
Zol Ful AAel FF= F= wdRt "dARIA adle] i, 7 a5 o
S weh AHRTE FujdlEe] ofE = uAA =AY AFA
AT A=7F Qs

oepA 2 AFoAE AFHAQ ST HAel, BE ook, Al
HUAE7E AHRE Ffejro] ofEdt FeF mA=AE Slstaat AlEFHAr
LS SHNSR AAst obg] 8R1o® AnA, 7154, 4R, A
deg sttt B AnjAte] 2F 2 ot FujoEE FHHSR
AAstalon, /Mo oot vgEo whet Fujolro] gk uE 4 9l
ong tAel, BYRE g mi/fiez, taRINgEs x44SR
gote] [”3-1]17 22 A7RPS AASHIT

it

9

_21_



AE AR 54

FEEEY

5A 54

FEEEY
FEEEY i
AT
FEEC T
(1" 3-1] 942
5389 | | wEr | | #&a%
AEdA A 44 | Az |
EEEERET i
EEER >
//,| Fufolg
o Bk L i
2AA &4 HICHR
‘ H1
*ll H8(xE)
EETEE
| dAguzz |
(19 3-2] ¥4 7F 7HE BAIRS




A22d 774

B A7 AYATES 59 52Y ATRYL
r]

E 3-1] d7H4

F2 v o2 wasol splsh e AFIES

B2 AFUA S4
A1, BAE HEE W AANGES sulzte] ojelze] feolu]
stk

r-o,lL O_u

7hd A77Ha9] hg

H1 | AFECAR] 42 Fujo=o] Z(+)9 9= "

AEUA £49 AL Fiezo] Ao I

H1-1 ° 7~
olct

[Ee 280 s A elE AW 9% 1A 2
olct

L [Eeae 2ae e Fsnd A9 9 a1 A
olct

. [AEA Eas gAe FRomel A9 99 A A
olct

H2 | AZURe 242 gaelolsEe] A1 Jae @2 Aot
AECAA S0 AnAe HAdfsre] A(ne] Fee 0

7 oy
AECOAA £40) A gadofsre] A(+e Fae ud

22|
AECAA S0 4AAe OAANeEe] Ao Fae w7

253 Ao

, |AEA Eas aAne aaeEd 409 998 o)
2 e




7

A77Ha9 e

H3 | A=CAe 448 nacosEe] Aol Jdake n Rl
AL Laje] AuALe BASTE] H(+)0] AFL 0]
L
AEOA 240 AL BA=gE R B0 AL 02
72 oy
AECA L0] AL BASs R F(He] FFEe v
H3-3
Aoltt
AEOA Z40] AR DA=s R F(He] FFES v
H34 |
He | OAlolsms FajolEe] A(+)e] d3ke mF Aolct
H5 | BAcojsr Fajelge] H(+)e Jake mA Aolct
AEOAe S47 FoolEete] BAGH dAAEEL djee
H6 _
S & Aolc}
| A el s Sepelsslel AR e
aelate 3 Zolct
R T B e EECE R R IR E R s
apelate. & Zolct
| e s SeeEeel A e
apelate. o Zolct
PG B e ErCE T e R IR R Tt
ajetse & Aoltt

_24_



7

Q77149 W

AFTAR £/47 oot EAoA

HACH o= uifdE

H7
2 ¥ Rl
[ s e Seelmse) B BCdE
ogEe B Aot
[ was s Selmse) B BRCeE
o e B Aot
AR 439l AT Fule|sote] AR Hasofert
T appage @ ol
[ Sel AAaa FsiEsiel BARN BRSREEE
oEEe B Aot
ABCIA S5 Folzre] BANA ARdEE 2adg
H8 §
2 ¥ Aol
AR 439 Augat Polelsste] AR RS
| zagws @ o
[ Amae el iy paelwetel BARA dAlgtEE
T zagae @ e
AEEIAe] S0 ARE ololwste] BARIA Al
7 2aqms v g
[ mae el A peelmetel AR dAlgtEE
T zagae @ e

_25_



jul] /‘}g

=

5 [ES

—r-O

o 254 4o
O

434

—
& = N
%o T = - up - or
~a M- R LH Wﬁ bl
w o a <+
o r ) Tn =
%o (i o+ ol o ~ N ~ S
< o X 0 b T TR
N B G o B = = = 3 m <
T o iy oo A q 5K T F oo
W_ _ _ o~ X f -
iy + T ol = [ o) o W B Xl
OE ,wl\_ ,_lr.u| Zl _,AO w wA_.u1.._ ~ LE ~]
oy 2 o B i ed = ol Ao 7N <
Muw%wrmo_ gwrom&mwyeﬂag
o g [y o BR ny ,.PE 2 or jo iy ,.m_lg 1__, ol ~—
| " T = o| X0 M o H__.E 0 o pris G
|0 AT X %° o L L O —_— - i ~ —_—
ol g ) T Xr o dr - e o o X N
i m Y X v T X M g T 2 op o Koy =
e %ﬁ . B W < T o S T m bl o m._ q o mﬁa
W do Mﬂl_l = LE.._ mjy o iy T <H &a ,._ow_ = Bo o o_ o <B
<k - 4 = [l 7o G2 T T N p.m Mg
o m@:idl.w% oF %Mmﬁmﬂ@mmm,zvmoﬁmm
N ma M_ B il X _ <k X . ifj X T Mo - <0 go S
o w e T - o o T2 G W [ 5 4
M A & ow_uo <r Mm ﬁ IS £ = T /ﬂ 11Dr| iy
ATM}E_LE. = o " 4 3 5@@%:_0
o ~ < B ™ Ml of M_m iy H = x° oy = wir = o X
W_o W i) E_ = T N o <X o% ﬁ = mml ER w ol or S
v 0 1 fas 1jo [ XK
o o % AP - % x A o = 2o xR
=< 63 0 %o T B ERR= T %o N oy —~ ol
B w@ﬂwﬁ% & 1%Qmﬂmmxmm754ﬂ,
ey 7A N _
mwu_ﬁjﬁf > wwmluﬂqa}w
N L=
Hitr :
uir M i __mom " ﬁ 5 T = % % = ™ ) ) m_ou
T T ~ D ol T 9 O o) R H X =a I
= O . m B T = o I H
T N o ™ m_vm Ko ~ 0 X° ! A
n O T = 5 G N 7 X
=T = X ok <A w B " 70 Mm By
mw:f_}o;,é@og i
Wk 5o b B
Q_o _ 1__1_ of ) ‘_,|A
> 5% Hin o ° o
~al _l_l = I~
X = _w_% ~

- 26 -



) iz

71E AR ATl oSt Sle ekl I
ofak A 7|E ¥ AF(Asker 1991, F&8& 20
N ok (Design Loyalty)E “HArqle] Ftufio] ZFelsial 204 k= nlA 1
A= Fistels B oletal FoJstaat ity T3t Helltoja e g 7]
£ A3 AF(Asker 1991, Oliver 1999, Jacoby&Kyner 1973, Dick&Basu
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7leole AF or Aoty el B WY 4 e =4
ottt AFUAQ £/do] AHRR Frjolo] s HA]
xRl wigdste] S5stAY Alfld AEFS A2ste Aol

gt olof wE zpolE HY Ao=m o4 fHH

[o

tﬂ_/l\_i A
T o &

o xulz

-
il

A

rr

Hir

2h) Fief=

Feose PSR AN s

oX,
)
k)
=
s
4
%9
lo

N
1o
3
==



i

tlo

iz

Bl sl AHA0 I
TFoe A Ax(Aaker 1997, FISHBEIN&AJZEN 1975, BH7)d, 7]
2001, Engel&Blackwell 1982, Homer&Yoon 1992 5)ol Z75te] “A|&
AS Yot AMAe] Ao BE"2 HoJsta AFUARI &A1 AHRt of
Zte] HP|AAE Afetaat gict
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fol
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AwEAe] FE £FY AW, ¥E 20l it aof2 [E 3-2]¢F At
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] (¢} s 71 O s T©H,
A 8 =3}, #9 5
o = g AT E(2008)
x A ar - Agn = :
== ﬂE‘ 7]1_5_/%1 6 LH:[L S (())E, ] oE, 070, TRTH2016),
=g a8 XF =
211 _ e u}ed<=(1985),
Ha al AR A 4 ek /‘ll_u‘i:’_}g EC"/'\_%’ Archer(1974),
54 M3, A S Bloch(1997)
7343 4 dE 7, AIS 5
o] 2ol tzpelo] Ftuje] o oA ojn
4 AT FS TAH L gker(1991)
Nk AEE Fofotele A% Oliver(1999),
i o E4 BRHES 5044l Jacoby &
w2 Has Lo} ofzhe Holm 1 Kyner(1973),
5 HHS O] AFE FFojz | HFAQOLD,
S e QA3 9lA utEAo= F-8-8(2012)
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EXRN - — Aaker(1997)
S AL Lolo olsl )
: T & 3 jﬂﬁle;jﬂiuﬂ“;g-g Homer &
W2 - Yoon(1992) &
%4 Aol aaof il o | hook(1987),
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rhe

sto] 38679 AE-S SRS 1Y Am F ASA] glo]
386 MA|E Aol AlgstFlon AR A=
A1, =3 Aro AFHEAHS Qste] FA B4 mz 7391 IBM SPSS 22.0

(@)
o
o
N
[
2
H1
i
>
oo
_O|L

sto] Varimax 2#]Z}3]7(Orthogonal ratation) WHS ARgste] QR4

(factor analysis)= AA|SFATE
A, AFEZO] Al ALE0] A SEARRE Aol dEEA

AE Q=20 tigt A= ASe flste] Z28kS g5 (Cronbach’ ) A%
S Ahgoto] A=) B4 (Reliability analysis)= AAISFATE
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2 o7 [E4-1]3}F o] sttt
o o o8 477%5 A5kl glow, oA
2 202922 523%5 AAStL ot APHERE 10t7F 839l 21.5%,

5 31.3%, 40th7} 589<l 15%, 50tH
olfo] 68 17.6%= UEtHt A& {5 45.2%7t 71€, 54.8%7} "
zog yehgon YL ARZo] 36.5%, HEZo] 18.7%, AH|AZ o]
4.4%, SHAo] 27.7%, 718 Aol 12.7%= Jergth 425 1009 m]gt
o] 8.5%, 100~200%F m|gto] 29%, 200~300%t w|gto] 22.8%, 300~300
T H]gto] 19.7%, 4009k o]/do] 19.9%= Ureryit:.
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T EAH

Am

= oH & (%)
ik 386 100
A 184 47.7
e
o] 202 52.3
10t 83 215
20TH 57 14.8
- 30tH 120 31.1
40t 58 15.0
50th 21 5.4
60t o] 47 12.2
<15 174 45.2
2s
et 212 54.8
A4 141 36.5
22 72 18.7
21 AH) 22 17 4.4
i 107 27.7
71} 49 12.7
1009k wjRt 33 8.5
100~2007+H 112 29.0
a5 200~3007+H¢ 88 22.8
300~400%H 76 19.7
4009 o4 Tl 19.9
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[6] =
e EEHA} 2015t Hwo] A @ 3oleh, HE: Arigh dojstz 2

ARgEo] BT AFHES o2 girka & 4 gtk

SR N B FEHR N H=
4|41 386 3.808 9143 -472 -.069
Aml/d2 386 3.855 9722 -.456 -.493
Au)433 386 3.930 9791 -.644 -.144
/4 386 3.909 .9985 -.746 260
Alu)4d5 386 4.016 8796 -.629 025
AulAd6 386 3.964 .8820 -.614 .160
715431 386 3.907 8778 -.651 307
71%6792 386 4.060 .9083 -.871 557
715733 386 3.624 1.0937 -.434 -.578
715734 386 3.798 .9700 -.599 -.057
716735 386 3.907 9011 -.629 121

715736 386 3.710 9876 -.547 -.046

41 386 3.275 1.1130 -.161 -.532

442 386 3.376 1.1311 -.257 -.585

32433 386 3.427 1.0623 -.188 -.497

834 386 3.246 1.1277 -.135 -.579
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AR N ot HFEHA N e
A1 386 2.808 1.1709 183 -.790
AA1442 386 2.808 1.1117 282 -.525
ZAA43 386 3.181 9741 .070 -.282
A4 386 3.316 1.2033 -.232 -.822
EECES kA | 386 3.438 1.0357 -.094 -.695
T 2RI 5 &2 386 3.223 1.2346 -.090 -.984
t 2RI 5 & 3 386 3.251 1.1196 -.072 -.663
t A}l o 3 4 386 2.927 1.2379 072 -.987
HACo)sE] 386 3.567 1.0748 -.371 -.559
HASfSED 386 3.622 1.1473 -.571 -.533
BSOS ES 386 3.679 9482 -311 -.318
HAEo) 554 386 3.904 1.0388 -.855 246
HAESES 386 3.420 1.2337 -.340 -.863
Aol =1 386 3.749 1.0452 -.621 -.161
ALl o] &2 386 4.036 .9690 -.899 414
A 2] &3 386 2.946 1.2209 139 -.903
A7 386 3.839 1.0065 -.764 286
tjApelul7hE 2 386 3.386 1.1043 -.250 -.622
T2 ZHE 3 386 3.295 1.1308 -.286 -.687
YA =4 386 3.562 1.0727 -.442 -.442
ARINAES 386 3.109 1.1526 -.050 -.888
T ZFRINIZEG6 386 3.443 1.1204 -414 -.535
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4> QJthi(Andrews, F. M. 1984).

A

= S5 et (convergent validity) ¥+ A2 ot
o) =3

°

29

s}

, 2013). EF
A7} otof
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o AZF dHelErt ad & AYR}AE  gorRr] g KMO
(Kaiser—Meyer-Olkin) 2 A= & elstar, o] o] opd w47}
Stttz e A &Ikl sl Bartlerr®] 784 A4S AAR

2

[34-3]3F 2t a<le] AR
EEAYES HeElle KMO=
G =7 vEbd o™ Bartlett®] 794 A4 2
gol 10383.7320]1 %9411301 0.00022 Yt 2 A79] A7 fHlolH
QIEAE sl Aget Aoz yepdth difEe] agle] AdsHA &
ol ZIE HAon, ZH%LHHJEZQP Ao zElo] 3 AAE Aoz y
Efgton], olet AAE 2Ql5S A7ste oA 4she daE A% AR

oll
oli

PR
o
4E1 | 422 | 423 | 484 | H8s | 426 | 427 | 428 | 354

AT 6 .821 .082 126 .055 147 .040 -.068 | -.0

w
w

128

SRS RnlEdne) .800 092 .256 .081 .096 064 067 | -.063 | .743

AN RS 190 .095 .087 .040 182 .066 .009 161 106

2RI E ] 169 115 254 .071 .009 -.083 167 -.061 713

HARIRAES .768 131 154 -.044 135 .073 202 138 116

HARJIRIAE2 135 193 137 .035 .296 -.002 | -.006 077 .691

BiHCoar4 .044 .844 .189 155 .042 .021 .084 .026 184

BIC S5 110 .822 .035 .104 .148 .091 -.066 | .112 146

RS Ay 159 183 .083 .050 226 -.059 .026 .020 7104

BHC T3 110 128 150 325 .082 .163 114 -.036 118

BAHEfSE] .189 127 172 .070 337 .084 .009 -.086 127

A Eaf o] 2 .106 727 .300 163 | -.060 | -.035 | .184 226 745
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ERER
Pz
R | 882 | 483 | 324 | B85 | 426 | 487 | 4¥s | 3B
Avld6 237 .165 195 183 129 .064 .010 .017 770
Av34 .170 127 162 .014 .208 113 -.024 .044 .685
A5 133 220 122 285 .047 .073 -.158 .000 102
Avg2 163 237 122 116 .305 -.040 167 .058 743
AmAgl 167 .090 718 .168 274 .016 218 .055 706
AmAd3 242 114 .616 113 311 -.096 176 .051 .603
715732 .064 191 .158 194 .040 .045 .019 .072 705
715735 .001 .083 176 185 -.026 .188 .075 .100 106
715731 .098 .246 .200 134 199 .001 -.038 | -.050 .692
715433 .110 .083 -.049 104 .043 262 -.140 | -.206 .650
71534 .003 136 243 .585 123 211 .336 135 611
715736 -.100 .051 133 571 .090 .383 -.028 201 552
74 117 .380 .239 .027 718 .169 -.033 128 178
A1 319 .078 .345 121 13 .099 .089 .062 172
43 .296 .146 429 .169 .636 .081 .130 .078 755
742 .335 133 .398 173 .607 -.032 .073 .027 .694
ARl el 275 287 .340 .078 .555 .148 .305 -.111 716
BA1432 .007 .017 .028 134 .025 922 .064 .082 .881
ZAA81 .041 .007 -.010 156 .078 .891 .012 112 .839
ZAA1433 119 129 127 270 170 7153 11 -.033 729
AA34 .020 126 -.048 437 -.034 551 -.100 | -.297 613
gARlef 3 x4 .539 130 .024 -.038 204 .088 581 113 709
ARl 53 331 231 314 .089 462 184 .507 -.066 779
ISRSSIC ekl 424 177 .355 -.086 455 .018 469 -.094 781
Al &) &3 197 456 .048 .091 273 203 -.075 .567 .699
Ao o] e 1 251 489 241 142 -.042 .052 138 .507 .661
FA 24N %) 13.422 | 12.722 | 12.230 | 9.854 | 9.059 | 8.075 | 3.683 | 2.672
Kaiser—Meyer-Olkin ZE2 ZHgE = 930

Bartlett®] T3 dA

A ARl AlIE = 10383.732,df = 703(p = 000)
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ERER
Y5
4B | A2 | 483 | AR4 | ABS | 486 | Aw7 | 4Bs | 384
716785 .010 .091 170 .801 163 -.115 .072 116 738
71573 125 111 -.056 746 224 .049 -.200 | -.163 706
715731 .100 284 226 .693 -.001 118 .036 -.039 .638
71534 .019 136 243 .631 187 .082 299 131 .624
71576 -.101 .029 137 .619 .334 119 -.068 241 .602
ZAA7d2 .008 .026 .022 .168 927 .009 .045 .067 .895
A1 .043 .025 -.007 179 911 .058 -.021 .074 .874
3A1433 121 151 131 .293 7155 129 125 -.017 144
AR42 134 406 281 .034 173 .693 .074 131 195
A1 353 117 377 135 112 674 167 .026 194
TRl 52 .568 142 .026 -.058 .109 .107 .622 .103 768
CARlf 3 =1 .365 247 .333 .100 .200 .343 .502 -.008 125
R CIV) .196 .387 .064 .083 .168 254 -.034 .685 763
Tl o=l 226 .395 228 133 .030 -.095 172 .615 .695
A4 %) 14.340 | 13.994 | 12.293 | 10.304 | 9.315 | 5.532 | 4.051 | 3.994
F 424N %) 14.340 | 28.335 | 40.628 | 50.932 | 60.247 | 65.779 | 69.831 | 73.824

Kaiser-Meyer—Olkin E2 ZHgE = 911

Bartletto] THIFEHY TAFEOIAlE = 6837.064,df = 406(p = 000)
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A S A
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of ATatA EA(Correlation Analysis)

U

OcflA] +£1 Ate]= vepta, +o] g4
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Fedl, g
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A7 A FA
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1
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4 At(udge &

SRk

o
=

55414 (Multi—collinearity)

0.80°]/Fo]d

Mo
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Griffiths, Hill, Lee, 1980).
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[# 4-6] A A
- gl | Bei= | 7 | OAe
Pearson 1
s
Aulg oo
o | TASE
| @)
N 386
Pearson
. e | 403F
oo o o]5l=
A Tégf .000
N 386 | 386
Pearson
S 600%* | 310%* | 1
57676 o o]5l=
e 72§1;;¥5 .000 | .000
o
N 386 | 386 | 386
Pearson | jpex | 473%% | 2gg*x | 1
38 o
@A | Tipzy | 001 | 000 | .000
N 386 | 386 | 38 | 386
. . Pearson | 479+ | 203%* | 570** | 260** | 1
1l o=
5 o o]5l=
OEfiﬁi Wziiggﬁf 000 | .000 | .000 | .000
A o=
N 386 | 386 | 38 | 386 | 386
e | AT At 371497 186T % | 402 |
Hol = o =
5 o o]5lL=
Tﬁf TaZ® | 000 | 000 | 000 | 000 | .000
gl o=
N 386 | 386 | 38 | 386 | 386 | 386
Pearson | 3g7xx | 310%% | 447%% | 258** | 407%* | 609** | 1
o=
Fojel g oo
=3 72§1;;E5 000 | .000 | .000 | .000 | .000 | .000
o
N 386 | 386 | 38 | 386 | 38 | 38 | 386
e ODON | ags*e | 17207 | 493%* | 138%* | 654%* | 356** | 413** |1
o=
Y o o]5l=
E%f;ﬁi 72§1;;§5 000 | .001 | .000 | .007 | .000 | .000 | .000
2 [
N 386 | 386 | 38 | 386 | 386 | 38 | 386 | 386

o ATRATL 001 $EAA §OIFUHES).
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A7HdE S SRt 3 EA4S o2 2ol Jdstkeity. WA A
TFHjolrof mAlE FF, AFUAR] &40 HARRl, HHe
B, TR, HHEfo T Frjoke] mA]= dFE A
371 9ot thE3]HEA (Multiple regression analysis)& AAlsEATH E
b AFTARD S84 Fujoleto] TAA TRl HHEO] o3k 7}
7 e steAlol it ASH AFUAQ 43 FujofE o yApel
Ng=rt 248 2482 steAl 4d5st7] Sl dAXcE e ARAat 9
AlA 3] HEA (Hierarchial regression analysis)& A A5t

HHpel TEUSTE AP A vke 7HEStel T

=)
- -
23 4 Qe ATNAAL B2t Zlolth UvhEel TNk

W42 o123
Fawaol Wt dald S stz 2SRt 27 ol £
W42 A4sts A9 Uk SYEsTt 142 49 BeslEdolet 5

HHAE Foh=d stue] =yart o Sy
ol thEesAdAdel EARHA 2o, 2013). tEsAdde Brlsk=
Z|E 2= VIF(Variance Inflation Factor, A8 Q Q)& VIF Zro] 1004
¢l BE tEsAdol EASkE Aor Fhrttth(o]dd, 2014). ESF IHAE
Aol A @atere] 13 A7) dHE dEshe oz IRA e =9
4 718& gQlste RSl Durbin—watson A& &858 1 o] 0
p 4ol Hal, 20] Z7kelof A7) Ade] ltk=
AARAEAL 2 ARAY] & FH=E ofy 7fY d5Hcles
il

e AES 24 o1 o, AE BE7F A3pEele] mAE GFL AFH
U EL A3 oEuglon 24 AES FARES W, 53 AE Fu
Ao mAE GPAS WAHOE AFT & Yk PHOE opfEY m
2AAT 5 S5 SAs) ASHT Y $A 7WelthFAA, 2013)

_44_



4t Frjejete] A o

gl %

LT

™

D Al

Aolc}

R

o
T0°

go

& FujolEe] H(+)9)

iel

4

p—

A

: AEYAR

74 H1

Durbin—Watson
1.899

A

A

=@

i
aLr

o] 2] o]

42
oF
84225

shedrt. 1 Auke ofdfet Zo] 1t

[¢)

ZAge

R A&
_45_

244

4-7] 714 H1 23Qa
=

ALLE A
7

ciAel 47499] 37
=z
K
H
s
-

[

LT

™

DA
_‘|
Fo] of

S
o

R A&

[¢)
252

=
=

24

7Vd H1-4
el
R
.502a

I
=)
A

=

.

Al

1}
AX

= X
= )



[E 4-8] 7Hd HI 2424

LR AZE | ARz | BIAR F folets
IRy 91.205 4 22.801 32.142 .000b
1] & | 270276 381 709
AR | 361.482 385
a. B4 TjelE
b elEW: (9, AU, 7154, A4, BA43

F4-8]7F Zo] Fgh2 32142011 7ojgtE(p)2 0.00022 37 =P

(3 4-9] 7Id H1 Al

HZESH Al | BES AS T8 TAF
ny t | FgE
B |EF9%} H]| e} 32+ | VIF
=) 792 271 2916 | .004
vl 214 .075 167 2.852 | .005 574 | 1.744
1 7154 144 .072 .108 1.993 | .047 667 | 1.500
A4 274 .055 285 4989 | .000 602 | 1.662
AAA .096 051 .098 1.892 | .059 736 | 1.359

[#4-9]3} Zo] AFTAS AN ¢ SAFo] ut
olstel Aul4, 7154, AR Fujolze] H(+)o| 7
vebeh @, polojze] AR nlAE ABUR £4 F AR ®
oA HErgke] 0.2852 Au|Ad(16.7%)1 71544(10.8%) Hops =2
28.5%0] AL Helo| utet Fujolwe] AjHos wre Ggg u|

2 2 qrh. OETAAE FAol 0.1 ulolALt VIFg] 10 o]l

=
of sigstEz A VIFgEe] 2y oFs4dAd wAle fle ez

of M
ol
filo
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HAlNEE 22 @ Aol
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DAUAEE 2EATe T Aoltt
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OAgES 2498 & Aol
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[£ 4-41] 7D H8-1 23 QoF
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- F4E | 347 | RAF | Fast o
28| R |RAF | L on | mnos = dfl | df2 | ZF
1 |.397a| .158 | .156 | .89039 | .158 | 71.962 | 1 |384 | .000
2 | .470b | .221 217 .85740 .063 | 31.117 | 1 | 383 .000
3 | .479¢| .229 223 .85391 .008 4.140 1 1382 | .043
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[F4-45]7 Zo] 194(F=40.803, P<0.001), 29+AI(F=56.975, P<0.001),
3THA|(F=38.443, P<0.00D)ollA R%F EAZH o7 §oJ51A Lrebyth
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[E4-48]3} Zro] 19HA|(F=95.764, P<0.001), 22A|(F=63.370, P<0.001),
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[#4-5111F Zro] 19HA4|(F=27.393, P<0.001), 2%HAI(F=51.409, P<0.001),
3TAI(F=34.403, P<O.00D)ANA 5% FAHCZ FoJstA YersdTh

[3 4-52] 7} H8-4 A%

HZZ3L Al | ZFS A T SAH
oy t | f=E
B | BEEX H| et 32t | VIF
=) 3.347 | .048 70.154| .000
1 A8 253 048 258 234 000 | 1.000 | 1.000
mazas | - 5 ) .25 5. ) ) )
&) 3.347 | 044 76.236| .000
38 201 045 205 4.476 000 981 | 1.019
2 WmazAg | - ) ) ) ) ) )
= PAEs Rl dge
W2 Aot 408 .049 .385 8.395 | .000 981 | 1.019
=) 3.344 | 044 75.627| .000
38 200 045 204 4.453 000 980 | 1.020
3 mAzAg | - ) ) ) ) ) i
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A A A a7
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[ 4-53] 74 H8 tAIvIZtEe] xdavt 24 qof
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*PLOS **p01 ***p<.001
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ABSTRACT

The Impact of Product Design Properties and
Loyalty on Consumers' Intention to Purchase
—-Focusing on smartphone design and brand-

Cho Sung Hyun

Major in Smart Convergence Consulting

Dept. of Smart Convergence Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

This study is a study on the effect of product design attributes on
consumer's purchase intention. When purchasing a product, consumers
consider not only aesthetics, but also various design attributes such as
functionality, satisfaction, symbolic, and economic aspects. There is a
complex interaction relationship that leads to choosing different products
according to individual characteristics, such as. However, there is a lack
of comprehensive research on how product design attributes and design
loyalty, brand loyalty, and design sensitivity affect consumer psychology,
and most of the research papers in the design field are case—oriented, so
the part that is not verified by business logic many. To this end, the
purpose of this study is to study in terms of management how aesthetics,
functionality, economics, symbolism, design and brand affinity, and design
sensitivity affect purchase intentions, which are detailed attributes of
product design. To summarize the research results, first, it can be seen
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that consumers consider products in the order of symbolism, aesthetics,
and functionality given by product design rather than price when
purchasing products. Second, it can be seen that the aesthetics,
symbolism, and economics of the product have a great influence in the
process of forming attachment to the design. Third, it can be seen that
the functionality and symbolism of product design have a very close
influence in the process of forming attachment to the brand. Fourth, it
can be seen that among design and brand loyalty, brand loyalty has
more influence on consumers purchase intention. Fifth, it was found that
aesthetics, symbolism, and economics had an indirect influence on
purchase intention through design loyalty. Sixth, it was found that the
functionality and symbolic aspects of the product indirectly influence
purchase intention through brand loyalty. Seventh, it can be seen that the
consumer group paying special attention to design elements is more
sensitive to the unique, refined, individuality or symbolic value of the
product.

[(Keywords] Product Design Properties, Design Loyalty, Brand Loyalty,

Design Sensitivity, Purchase Intention
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