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A | 2015 An}E SH|FE A
UEH A Als]Ad e

Intelligent Taiwan | AHAF G theds), 22401 33741 AH]2 A
et | (i—Taiwan, 20099~ | & 55 =38 AAHR A~ =
20161) M=k FHFHE = A 9, s
17037 A8 Z/J% VAR Ne] "/7_1'1—7 A 13_]%0 Q
A7b | ARSE 93 Gov At ]*% FiE g if in 1 {
22 | 2010 A T 2 oS o7 PHE ARt 3]
*“ i 3l A xe] WHHAS F7
FEAE A RSS9t ITZ 2PE3sEH Doing IT
0y FFAH 2 AAEE 9 | Different)ghs AERS =T
[e]

w A5 Z2@82(2009)

2.1.2 AXAF-AH] 29 @A GH

-

20043 IDC(www.idc.com)oll W=, A A A 53705 Ao = A A st
AR BIA| 5 ZAP A e Ao H& 44 A5Etn 89 (o} Ef X A
el A Ao R Vel 7TEY 159 49 ARAS SHw A &

0.1% —

- 15 -



of oJstH k=2 A A 2 (transaction) 7} 7hsg 3@A =l A 3L(Gartner
Group, 2000), UN9] 594 28| X% A= g (transactional) 7} 7153k 4
GHA el s AR HIPESHH(UN & ASPA, 20025 UN, 2004).

HEEg o2 3 ARl AR £Y Alo]E9] QIHYl =45 &
Qv SEE Hlgo] 29%, 183l HZ 370Y Abolo] MR} R Abo] E
E o] &3 yrta SHS v &0l 13%% AoR FALE vl JJom(FAAdR,
2003 5¢¥ 2647, St=A A ATl M AR AuH|20] vk o]
&5 A7 AAEHL T (EAF, 20025 #7311, 2003).

AR F- 4 H] ATAl = <3 2-5>9F 79| Gartner, UN, Accenture,

Deloitte Research, Booz Allen Hamilton 5 A|lA F8 ZA7| oA At

X

>
i
2,

oAM= ARG R =5 BIIsH7] fl8l ol THEA s o

=

<E 2-5> HAAAFR A& EHGA 2F
7] & oA F 8 &
Gartner A A B A F (information), YH3FAH] 2 (interaction), 71 &7
(2002) #fl (transaction), % 2(transformation)
UN(2002) 5 emerging, enhance, interactive, transactional, seamless
Accenture . A A BA -, 7]z Mu| A, AdA S, 58
(2003) 48] 2~
Bartel 5 e—information, e—commerce, e—reengineering, e—CRM,
(2002) e—collaboration
Deloitte 6 AHEA S, A4 HEFAY, vrlsxd, £E9] 7113}
(2002) s&A e s, s
Booz Allen | | AAER QAAAIL, WA Qxe 75, WAL 4
(2001) b #e], gAEAr s K54 Al

Gartner(2002)+= 28] 2 B oA A H A F (information), FHF3FA H)

[ef
Z~(interaction), AAFA & (transaction), A& (transformation)el] ©]2+= 47
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THARE, 2001: 11).
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(Accenture, 2001; 3242, 2005)
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ABSTRACT

A Study on e—Government Services Online citizen participation
— Comparison of the Survey and Online Complaint of

Municipalities —

Lee, Young Sung

Major in Management Consulting

Dept. of Knowledge Service Consulting
Graduate School of Knowledge Service
Consulting

Hansung University

The purpose of this study was to investigate whether a government
deliver what citizens through a policy study on the development of
e—government services, and also reflect on what policy the views of
citizens.

Thus, studying the process of e—government services to evaluate the
progress that has been through the existing paper.

First I looked at the country's e—government levels through changes
to look at the flow of e—government services, e—government services
promoted by the government.

Subsequently, the Seoul e—Government services carried out a public
opinion survey and part of the complaints registered on the ‘I hope to
Mayor”, hope to Seoul's policy to carry out the separation of the data by

category, including policy implications What are focusing attention on
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what policies? The separation of the interests of citizens and want to
analyze the methodology of introducing the policy decisions.

Online citizen participation part of Seoul homepage dialogue with
citizens and Seoul, citizen petitions and suggestions, thank claims, a
citizen opinions and hope to market the online survey and electronic civil
response cattle in double, including analysis of the two categories and the
citizens He analyzed the comments in detail.

Website of the Seoul 2014 complaints filed by citizens analysis
focused on the data entered (www.seoul.go.kr) citizens through
e—government services was driven by the growth and development of the
telecommunications sector in relation to the research topic the process of
featured complaints in various fields that are variously expressed over the
Internet categorized by laying the foundation for implementing an
interactive service that can communicate with one another and
policy—making, the process of policy to promote, promote the
development of policy and thereby citizens Listen to the citizens varied
and heartfelt comments that appear through the wish to poll the system
and the market that can provide input in various ways and one preferred
direction, which offer an alternative to it, according to the complaint and
this reality which is expressed in a variety of forms research ways to
process and carried to the support portion that can operate the various
survey area, policy to research ways to overcome the differences in

harmony.

Keywords: e—government, online, website, e—government services
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