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F 27 (task significance), 217 A4 (task identity), ZF&7d(autonomy),
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(independence), ZF&-d(autonomy), AMFHA(discretion)®] HEE 2u|st=H],

flo

N H
kr
e ;
i)
lo
AT
rlo t
o,

r? ol

oX

BYL ST FYANA ol A BPLFe] £ HHe] )
Y, ARRES Folu ARAEAE U 4 YIS AOE B 4 9
% A 2 B

=4 Re2 4 g il 3= 4
(job demand-control model)o|t}. Karasek(1979)e] 25 AbH o] A&
P& 220 ARY Aot AT A= AdiA STl & 4 e
A5 Bl So A2 AAlsta, olE ASAE = e f%lo= AR
G327 PAfstE AHEA] BA HRte] T84S X nFo|th Edt
ARAE s G oA FASHE Zlo] ofyet ARAdRolA AFdRte]
Al Foi AT Aol AWt Aol JAHEA AFoErt AREA
eF P Eof A SFlTt
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e s Jfge=s AFE ofof k= Adi7t AAIESITE De Spiegelaere,
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AFAd AR shedaol weEr adprt A2 AolstA uEhth
o|AL R WO ARAgAo] FAdT aNtE F ofygte A=
AAFSEAL Q.

71&] 2R QF-2Po]Z(Gob demands-resources theory; Bakker &
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Dormann, 2006).
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=49 eaz AR gy, AF ZAY, AF 84, A4, 1E1

ol

of. WA, AR o Gkill variety)

AAIRE

=
=

Hewo] oAl 717

shel, Hr}

= I
s =

AAT 7lee] 85

51

o

5

e ARs} o\ AT

o] ot

49l

215 AA A (task identity)S Z2]



A2 sAEE JES ojujsisd, A4S s 2

d
e Fodte Aot =90l EorAl "o AR F8A(task
A%}

2
fu)
el
i)
ro
A
o,
H‘[
i
A
ol
ok
A
N
i)
4
oX,
[0
o
N
el
1o
)
10
N
SN
o,
ro
1o
B
=
riu
ox of

(autonomy)& Z# 74 ¢e] Bolure 2o 4
o glof ALAT YA B AEE JRH
e 5]

o =44

o

|
l
12
o
Q.
o
)
(@]
D
rlo
N,
<d
>

10

WA o m mY o
o

ol
=L

rir
n)
2
>
L)
offt
"
N
iuj
EX
>
-
o,
(o
f|r
filo
off

3 s orefetal WEsHA AHE
AsEers 22N 84 = uAA Hok

= T o, AT BAAE, AF F
A, AFEEAs ofof wet B
(meaningfulness), &7 (responsibility), 27?14l (knowledge of resul)) ] 4
2HE dEstl Hedl o] AYE F6 AT AFHSey AR

=
ditgol =27 5 US

= = -
8%, A&4, I3 HENS AFeA o

(o]

grtor 2o 2 Fgah ol WA FRggAst
AY AMT A%, ARSTRE, ABUE 5L AREAL A3 719 B
g 2@t 2YASE AESH) Bl 2-1 B1))
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ol oA
o rov s
T W0 oOF of
Rl = p g A
o ol ol o
I I
F 3 F 3 F 3 F 3
4
i) . o || T || ¢ N
Q0 Ao Ry m_uf;.ﬂ
7| (¥ 7T |PE0a
vl KO T
T TN e
- o
F 3 F 3 F 3 F 3 _
00
b radat
__1_"__. ORd| | D=
TR0 Ko o U
m_m grokoR| | K || B
K T

{19 2-1> Hackman & Oldham(1980)<¢] |

2.1.2 AFFA ol =

ol

O
o

—_

—

|

8]
hl

ol
Hlo

o

g7 =]l ich(Karasek, 1979; Sauter, Hurrell & Cooper, 1983).

= Edlz sta AtHe]

3|
=t

—

T

oA T

o
L
i

d

&, 2016). 2&F4%

Ae

}

~H
,@.O

NS
ol

o

o] FolA: 7

-
H3le 9 220] = 4 ti(Karasek & Theorell, 1990). 3t ZFEA 9]

A A

=
°©

sf

_11_



el 2A74Le AYAHE A3ste] WAEINE St A% Ao
g2g Bol Y& & A Ah(Theorell & Karasek, 1996). ol=|gt 1-43S
TrEste] geEet Ao] Him AFEAo]Eoltt

AEEAClE2 1950~1960 ol tiFso JHele] HRA=] I 2 F
Hol F= Asks d T8t g2 dhal FARE Qx| ZAE
itk ol 7iYe WEe FAlstke Alw opr|Ee HiEAS Ay E
+ Folxl 71Ed AA AHE Hustq 1 ztolg Folde koA HIFE
H Aoz HOIH(Kranfer, 1975). olo At ZFEFA0lE2 7i19] ¢
7 4% ANE EEche UdeR WEotH= o9 dgor ofdH

=
dore HolA sted To4e AU Lewin, 1951). ZFd=oA 224

2]
FAYS WEL T BES AAWE AT Axz Al PRk
M fgel sl A5 BE R FAGE] PEHoR JFL Be 4 9
ot = 2 Aoy AAA AT A= WH F7]aEo] ASE AT,
rnm Ado] PPt 34, 484 B FEAS AQSHE BANAE 244

A2 Karasek &

Theorell(1990)2 AFFA7F 7FsiA™d F44 A4 Fgo] S5FHIL 7

S 7t (Dickinson, 1995). wrat

H
H =
A AL AU FHNA HTE Sqot 2HLE FA IF B3

1o



JJ

<4

AA 2 AFEA7

,_._mo
ok

Ho

‘m.mo

A

G

o
~

|24

o Z
= =

22 ARQT

221 AFa7-ARAe BY

2211 AFF-TA LY

AR a7t Rolx

27PN H=d

Hlo
1_]_,_

0
A

1l
'~

ol

AL
__OO

,wvo
Hlo

d

H

demand-control model)©|th(Karasek, 1979). ©]

o ¥elo] HRa7e} HnEAL

2 = As

)
N

(RS, 2006).

3t

o] e A F%

a8y AFa-SAEE A

AL
0°

N
%0

iy

=
—

S 7FA 2 th(De Rijk, Le Blanc, Schaufeli & De

1

of tsf =53] of & &
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Jonge, 1998). o] mgo

o

Al

ol

o

~I
™
HH

ol

g}, g

2tal 714

woll 7t

17 o|7] o

)

= 78 a9

S

27

=
=

& (buffering effect)

o] =t} (Butler, Grzywacz, Bass & Linney, 2005).

e

ol
m_.o_.o

A=

oA €= ¢

d4d

._'_I.L/\

2 ), HRay

aH
ZX

B

HhelthH(Wall, Jackson, Mullarke & Parker, 1996). 18

e

8

I

HolA e

s ol%

571

Nlo
<N

1

B

b} HRe-sAm

Qo] ttt(Jones & Fletcher, 1996). oI, Van der Doef & Maes(1999)

7
ald

Tod

Hj

B
Ko
<0
o

B

=]

jry
o

<k

o

Ho

!

1\

1539

AL

s

1

g

t De Lange et al.(2003)%= 19809 o]& 4=

<
L

At E

al

A7 et w

o

Mo

st 2o AFa-

o

Aol
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2212 ARQF-RARY

AR 7-SARGelN AWste ARaTet AREA HEAE, 5 4
Do e AREA Y fEave] e ke Bgety, 1 HPUL

1s7] 15k AdA ALelAe] Aol olFolHr). o]F 98] AwaTer
2 Ql8) WAsks ofe] R44 Au Alold] A digk £do] Fs aql
So| AE] AASIAR, AR aT-SARGelAE Edd A5 wet
A W4go] 53] B TS W Btk olde WA ABA ARa

T2 23 (job demand-resource model)o] AREATHIEY], 5L,
]

M

7} A gte(Bakker, Demerouti & Verbeke, 2004; Schaufeli & Bakker, 2004).
A 72U (ob resource)old 4 AFE HISIL Q= XAFAHH F
ofFl AFao] amH o= tixsty, AFAEHAY AR §F AR=E
At HAA FFES AEsHA daAzle H 7losH, 3o EE HF
AFERE F4st= d o] 715AeRE Eugas & 5 AUe AFUE(ob
context)2 LstcH(Demerouti, Bakker, Nachreiner & Schaufeli, 2001). &}
A AFeF-AeRYe AFeguy ARAde S45HA] ddethe HolA
rade 7HE o slom, AAl A7 AFolA dFAdes &8E 5 Qe
o orefsioh (A, 2016). oAxdd, AFAEA, JAEAR, 7&
ot Aol Pash Ay moEy Ze AR f el 58, A
A, E 29171 59 i #A aQl: =9t
Hae, 739 718], 18 HAA, 24 384, 22 w9t T okt
28] QS AL s & 4 drk(Van Yperen &
Janssen, 2002).
g8y ARe-AdRYEE 4F 4
JD-C mode) & Hopof gtz o] z[ujZlo|ty, 1 o]f+= o] HEPE

lo 4
S o r&
U
i
_O,L
i)

o,
frt
i)
Lo
i=)
2

it w2
N

b=

ol 4

EN
iy

1o
ok
o
it
X
1o
ko
b
of
R
ko
ofl
&
b
2
=)
Q.
(@)
Q.



TG -FEAE Y (demand—induced strain compensation; DISC)-=
59| ARAEAE AYsty] floto] Aljte AReT W HYgor oY
= Ag=o] ASE D th(Bova, Jonge & Guglielmi, 2013;

De Jonge & Dormann, 2006). o] g2 2F el 2E21YS F9 avf
Qelozs HAAste Hele AFaT-AYRnP} FLsAT, AFaet 4
T2, 183 o]0 AsAgor TEEE AWHSE 7HY] BAE A9
Sh= o Qlo] oA TMP(triple match principle)oll 7]8Fstal Q&= Ao
Ae Zol7b tk(De Jonge & Dormann, 2003; Van den Tooren, De
Jonge & Doemann, 2011). tixpe/dolst A7 19} 2AHdS 25 =24

=
o)
[
12
o4,
B

B[\

W, Axd 59, 248 S0 A 7 Ao B AEse g o)
shul, TMPZE ARE Fojre 74N ARaTe] BE AEdX, 1)

¢

5ol AFa7(Gob demands), ZFAY(ob resources), &7t Lol Af
o2rge] osf =EH Ayl AFEEAe] A% (health)y} A (well being)
o] 7 7HA 2919 A28 oo EEHe AS Wtk =, DISCEYE>
71E9 AReT HYES Hop AlESletl olsh= QQlES WAFHCER
TASTHE HolA BHop I e Bygor It

DISC 239] 7] 9&2 e £k A4, DISC 232 AAA, #73
A, AAAD Al 7H] FERe] AFaT 9 AREE Aael #elo] ok =
A, TMPe|| oJAste] A&Fef Hd 8, A, Ayt dAHow FU A
e 7122 & o A7} TR AfoloA FElRt oAt
4 AH(Bova, De Jonge & Guglielmi, 2013). AA], HAAL=z> 2
ARE mE A9 T Qe JFo] A= SRR TGt A S

_16_



= 4 ﬂoi a7
ot A4 7re] #@ol °1$°1Z%°F &= ﬂ%ﬂfﬂﬂr A, gL HFaTet
2 3 & 4 doh 5 FF, A, A

EP DISCEFY 54 F shit ATa7, 4949, 47A 23 A

Fee =9, A, A9 I Aoz AXFHE H A HEE,

ql
= | SHN pEE 975 onlst
o, AZA 2P FHAL, oA A T W= 2FE ou|eith uihA|
Hog FAA A Adute] oigh A, B, £44 oo 5 el
2 JollA Ast= A2 et A" 82 8 EHH(Fletcher,
Hanton & Wagstaff, 2012; Nicholls, Hott, Polman & Bloomfield, 2006).
o]¢t TSt De Jonge & Dormann(2006)2 ZRFEA o] FA A o]0
of ¢tF Rt HL d¥HA EHve TS Ao S, AFaTe AR
S| S SUT A9 clzqEal Jun, sl 30
Fole AFd-selet stttk ol AFH-eel Aol Hart M
3741 Lehd E}Mt‘r. ol2{gt Ao Ayl DISC Bgo] 71 EAL 7}
& & Aista it olef #Este] X[Fofl= Van den Tooren et al.(2011)

’

o
fol
1%
ofo
i)
N

‘_4
o)

0{
=2
2
H‘]
)
%)
@)
H
o
29
O
4

_1’7_



222 AFaT

2.2.2.1 AFa79 /Nda A

2 S g2 FAA ']’]'Oﬂ et I 29z FHAHAH(H]
, 2016). ol2et AT Q= AFHGAIE Al A FojH 25
ZFA=A] otU® FeE2 7EAA] gheAle] wheh AR4ce] At getd
Arte oA AFae B2 d7ASY s wen sakso] o]
CHFRE ol Aofuiz]al .

Karasek(1979)2 ZF& dsk= BANA AF FARIA =
BAA kEg Tleoles aFdeRMN i fAtoA ARt &
J2 dusHA whEal, oz Qs A& &Foy nz F& fHdst=
d EAo=z Aolstort. Bakker et al.(2004)2 AFa+st
ALH o=z AA, A, AAA " E8S g4k AFEY B W

g

o2 AHOl5tg o, Schaufeli & Bakker(2004)= ZFE $fol= X AFX

o

S

oAl A&z =44, Y4 ¥e a4ste AT Al B4 BEe &
Holg} 5ot # Schaufeli & Taris(2014)= HF8FE X2/ HAA
AEHor wAF B AR k¥e g4chs AFAde] o 247 Ao
Wigich olep o] Fojdl ARrt @e k¥S HQ=w S 75 Sk BF
e =, =% H&g, &7, AEY s T3 g2 744 vtgor dZHM

Angael 5ke] @cle wle  ookskAl AAETE Schaufeli &
Bakker(200)£ 4RIESE HA LF, A wsw F5 Ao,
Bakker et al.(2007)2 945, Agns, RiRsH Ao ZA5S 7

Al3eEr. Demerouti et al.(2001)2 ZFQ5to] A7), AZHHE, FAI6H]

Fl
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.

A A He AgaTE Az

%

= A
T

L Z
- 1

(2018)

W
|

—_—

GEE

S

e

SEEE

o
—

(2016), 2= (2019)

R

.

0

—

I
N

)
Ile}
jo

<
iy

I
w

A

|

3

oRH Anegat

SH
=i

g 87

R

[

=

Flacle AFAEI tha Aol

o)

9]

% 9l

S}
=

a7 A

2.2.2.2 AFM 9

A& (work load)& EA

oV

i

—

12..0
wjr

1

gojddt. il

o

4 gEo| &
Lo glold a7y

%

—_
__OL

B

=3
—

ol

] =& 7Ao7g g1 ot Cordes et al.(1997)

O
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o
rr
o,
o
i
1o
A
rol
0 _1]{1

>
B
2

H(time pressure)olgt P47 £ Foll = ARHARD oS
2 2ol tfxd FF Qg Foltt, Rastegary & Landy(1993)2 A]
= Tot= BQF ARt A AR 7HES AREe] Afoletn
, Garling et al.(2014)2 22 Alzte] AHesfioF & 4771 U7 &

At JofstH A ARS]ofA B2 AHEEel 9 & ARt

st gk stk & A7he 2ATYR0RA HRE B

N 1o
=)
olt
-
rr

32 ol

y

%

St
=

lo 1%
e

ol
=
=)

Rl
Ir
S
rr
i

flo o
% X oh‘{. il
n U

£ e
> nE 1Z

|

fu

oldl HolA AZIPILe 2AFH L] AAGA Hol Ei T PR
ool Blste] HestAL S d] Foll BelH AR REZoE Qurze
Lo ARAEYAE S ER 890 ded AHPAS, 1L
%, 2015). B¢ 0% 9T SaAso} G FARF ES sfof s g
o %, AW, 25 NEZ 59| Agsol go]

o A" o] w2 oz uyeiil QJthDollard, LaMontagne,
Caulfield, Blewett & Shaw, 2007; Ng, Diener, Aurora & Harter, 2009).
oA He FPHR W, P HRaTE ALY 2T AT 59

oAA olHzoz Agste SAlol olz s o= 7hx] FAEAA H=4, A
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el

ol

2.2.2.3 AT A9

0

__O._

ol

B8r

A 41o]

L)
—

(role ambiguity)

Elgnikes

?ﬂ

M At A =

85

ot e5 FHsAol

5

Gilboa,

Fried &

Shirom,

2016;

A,

T

go

)A

2o

S}
=

Cooper, 2008). &

A1 zre] A%zt et o

JEet A o]
Ad 855

L=
d Aue BE vz

Al 875

2

SFEAS
%5

7

o)

r

file)

Tor
,mo

FET 2o o

=
1—

tol YeEhdth(Kahn, Wolfe, Quinn, Snoeck &

o5

Rosental, 1964; Rizzo, House & Lirtzman, 1970). oj2bx IS

o

o

ol

50

o

Apale] Z1diet Er]lel 7wt

Helsjor &

A o2 ofm7

Al
=

Sf

71l =

g

o %

|

ﬂ.o

SRESEY:

Q14 2l

3|
A

Kahn et al.(1964)% ZHyHA]

174G Fof

ghct. wt

o g o)

EA:

A, A= 7}es

oF
<

54|

3}
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] 7iQle]l 1

[e]
L2
fn

4

A=

o] &

!
i

Vancouver et al.(2002)2] A-oflA]

ol

HH

o

_z__|
o

zel

__O._

ol

8r

JJ

)

s a7EHE ¥

& 9

g

|
T

Al
2

tet. ol 2 A7tollM=

"N fAL

1=
—

ol

R
Hlo

Gl

AN

=0

<

A
H

A

o

~I

e
<H

Al

Ak (=g 4, 201D). =,

=15
=

o}l
15

=°] Mz FHHA

S}
=

A o

o|J

ol

ar

o

o
ol

)

w4 71

Hog AL g get X7t 249

FAEHAE AYoHA =™ (Tomic & Tomic, 2011; John

]

1 [e] [e]
A= B =2

S}
=

1Al ¥

[e)
L2
i

%

& Kelly, 2011),

Sfth(Schuler et al., 1977).

27 AH 27 gl

o

|

[e)
A2

5ol

Ry

o]
X

_04

<!

A ARAY a7t 24
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A9 7%, 1A, AR5 S5 AASA @AY Adde] AP 249
7ol AHEE Fee 27 o FASH, dizs A9 AYH olFo
2 Q5] AR 7|= Stot(Arnold & Feldman, 1982). A& &9, 4527}
MJAA A S SiMe ¢ I st FAE 27U, 24

o] ool 9f o] gt A5Ee ¢ T HH(vancevich & Matteson,
| ot

2004). AT @Qle ThE R4S TAo} 14 53 AEG © w4
She diEHd 2502 Q8 JULEL SUAdT o B9, @ s
b AR oY ARAEY AN wetok st A9 24 YelAe &
Tob mAel aFst AR EPT 4 dlo] AFSHe A9 UsrdthelE2,

=
2014). °lAH 2AFEHe] BeHe 7= s 42E5S FHH
Z IZEIA
g 2 of o]
E ARAR d3d= A He Aoz dEA o (dad, dsth 2012).
2.2.3 AFA4

2.2.3.1 AB2Ye] 7t Ao

A7 (ob resources)olgt A A FojH ARE Psh=
o]

FFE aHox AP ¥ diAst TASAY TAA7FsACl e B
SHES A7 AF 524 245 d 7153 er TS st s
N nE QolE52  ou|gtth(Demerouti, Bakker, Nachreiner &
Schaufeli, 2001; 9=, 2020). o]f oA AFAHLS XA o] ZAFAH
oA AAQ Fes AN 7IHA dF= 2 8des 98T 4 gl
L& £2 S WeolF= ALoR ot Maslach et al.(2001)2 2F
Zhdolgt APAl H-E2 st 2AFAGLe=A N A4 R EH
= T8 & Qe AAAE, A, AFA, 223F 2pde] 22141 Aol
Aolstltt. & Bakker et al.(2004)2 ZFAdS 2ol A4t viz, LA
= 22T o Je WA Frl0A dF =4 DA digt oRA 5719 o



S Pohal FgSHHA ARAAS AR A8, AR A, Y] 37
aglog AR Jfdelzta ®Eoprt

Oldham, 1976). 2]l a2 A Jdze] 72 AYed 24 4

A7t AT GRA 4HE dehd 4 gk EF ARAEE B2 74 9l
L Age BEsts 92 Mt & ok dvrdoem 24 1 A, ol
A27)8], 14y Wt ohet A Kol AslAel A, AN, B,
SRS A9, W 297, DATe] B Fol gare W 5 9o
29E GFl FAMA AL AT Ao FUNEE moETHER,
2020)

olzlgt 2 FAt 8 oA,
Je] Thepd, WEH, BARAE, A4 5o R0 Bl chopshA Ut
el o Qlth(Bakker & Demerouti, 2007). Schaufeli & Bakker(2004)= %]
Bajglo] AS|A A4, ARARH, AZALAS, e Sz 4
of Jlrtyl Hgtom, AFAYe] w2E AFpdoly At SHE &
7t okl sEth Nahrgang et al.(2011)2 HFArYe AE2-E4, oA
AR, ddPEs}, Ayuedw AR, AREA, ARSAE 1EL
o= AASHE o™, Albrecht(2010)= Ar2d 2]7], AytmEwl | 7]atheF
Z

4, A4, srE71el Sol ARArEe Fa 8dd

o zAo| B4, 4] WA, NEY Fol, BYSE

= Il
Faolo] AR #d Aulo] AHAog JFS v 4 LS FASIATH
AEAoR ARARAL TAFAYo] AAloA Fol AT aiHA
oz hAsta, J4F B Bt a&Holn gatgoz HYsh= o Hast
DE 9% 8R1ER AT 5 St} o|He ARAYL AAA, AHEH, 27
A ZHolA 2R ot Aed W AHed H§-S HASH] wEL, o
B 5XE 2%k 7163 9L otv, MleRA AFY] A%, &
%, HAE AFohe AdYe & 5+ o

_24_



2232 AFAHo g Ao LHAZE AaAd

A0 249 &4 (utonomy)eld EATAU] Fojfl AR}

o]
il H
o} pRIsto] QA WA FE BHSKe © AolA 222 AREA A

O

g 4 9k S A4, AP 59 AES ouathEgd, o4,
2020). & ARG oo zATHU0] AL ARE Adste] 1 §RE
Sast, 20 £EE 24T 5 b BAR 2EAe] 4 HE W 2
g FAAD 5 A SHENE, ST, 2016). ARAEAHel 221
Qo] YR Saot © glol A4l Po] ofste] LfskT i AN
A, A, Aol F=E ugekn Fojsta gon, ok ARAdoz
247499 B % BF 5o IHA AL wAty Fxsec

S| =
(Shirom, Nirel & Vinokur, 2006). 3+ 2FQ-FAH PN ZAFQT7}
=0 S ApgAo] Fojd Aol AFagol 5
7Hs/dol =2 WA, AeAdo] B2 Afoe Wl w2 AFAEYHAE B
sH Ect1 st (Karasek, 1979).
o

2 ARel pAg A4 TAUA Adoz Aedurdel 4

= 1 H
4, TEZAY A2, TEAY A2, 2L A sor FiH
T glow] 77t 59] AP AR th2 antg AT gk o vert

3 H(De Spiegelaere, Van Gyes & Van Hootegem, 2016). o]={3F 2]
T Aede AEHA AR afHos ot B tixste H &

o
ul A=
o, 2Hor AFGHNA S48E B ABAG A dd= vz
_11:_ 7
1

-
%0,
X
i
QO
=)
job)
=)
o
=
w
(@)
o
jas)
c
a
Re
>
jo
=B
fD
N
(e}
(e}
*
o

) 5.7
mx
Mo

AT 5 Ak 594
el AARY FAZRAA 53 2 TREAZE Aol EYE
ou, olejdt AEt 2ATHAY Ao Av AR PAHLS FAAL, 1}
ot A B olFow = gict

-
2o FHAY ARG L Ao F
B

(Joyce, Pabayo, Critchley & Bambra, 2010).
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A U ZIAEE AREEDA, AEdRA T go] AT
o] Ak o R FET AIXFE AAst], A duty ARE ST AAAE
AYSIE S Sk Ako] Eojo] F7HEAL JUTGEIEEZR A, 2018). 18y &
A Suetel A FRAIZE Aol AL ZA 0] oSt 7]'5s Sh=Al,
T Aty FAA S & 5 devtel dis] FdA R oSt die ©
A5ttt 9] AHES AHEW, Scoreggins et al.(2010)] A=
FAE AgAo] w245 RAFAAYY AR 5717 FdHde A9t
TEEQA, Grzywacz et al(2008)9] ATl E FFAZO] FAST=
Aol dFdgo] FASHA o]FoiA| L, ofof wet AFAE A0 I

ool P BN

e ox
L .
fuj
I
lu
)

2.3 ARAEHA
2.3.1 ABAEH A fE 2 Ao

2Ed A(stress)= oF ZfQlo] &JFoA ZHelix= A= A5 &2 UiFel

A YA or Uit A= 245 bl AZolA Edel xHiHAY A
S W= RE JEo] HolE 9u|stth(Lazarus & Folkman, 1984). o] &
L “gigstA HoPebe =S 71 greo] “stringer” ol A SlistA A, 144
£ w2, 97 SO ol Qusislel AEHTA 194710 o2
A3 A2 oA FAstE dEf IS di#Estke Jides A
2] HA =Gl o]F 2041710 ol=28 A= AE# A9 Jide] Huh i
FHr g olg Qs AAACx SSiE BHshe

T d
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A+ 2] o Fdgo] mfg o]z AHo|AY Ao dAE
17} Eol AFst7] oHeS 7= ASE Qu|gitt ol#3 dFHF &=
| =25 HF2EHLAE Ao 2 7HsAol =uhEHYd, AWE,
2006; Edward et al., 2002). ZFSAME tifo=z gk dA4tof OstH 55t

7ol e ARrEHAE ¥ adom ZAgddw i

-
2 g Ht(MacDonald, 2011).
AlZEQEE(time pressure)> A7l T == FAAEY AFeT4E ®
S, 2 FF9 el vl Foixl ARz = o =
1= ALE on|stth(Beehr et al., 2001). AJ7HteEre ~AEHAQ @
Qo= dufA Sledl, HeE A" Hof gt Ao o5t A|herEr
A

= A 2 o] e Aoz HAsttH(Lehto, 2013).
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1970). RG] diet 75 d¥Ed, F7de ez oF d7olA

3
AGRTHE AEAAS WRL golog Zbols Zow wud uf gt}

A5 o7 AHdS Yol AgH AFTIHdaE
2bolg AA At 7|t Ago] A= dA|stA| oot AESHA H= FAA
=& SStth(Fogarty, Singh, Rhoards & Moore, 2000). Castle &
Martin(2006), Dowden & Tellier(2004)°]] w2 WA R0 FAlst= L=24}
o] ARAEHAE fost=s T2 89 F StHE dFdFo] W & IF

1—
T glee RIS 34, AUANQ0L e B9 2
X =

1)
o
N
)
)

H2. A7 ARQ7 $F0] 245 ARAEHAL F74F Aol

H2-1. 92RSY sFo] w5 4 =
H2-2. 9245 %0l 255 AFLEHLE 712 Ao
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< ol <Qlste] AR

H] 3 91 2l 7Vt Hth(Beehr &
Newman, 1978). T35t HARAEHAE
d wEAo] "ojzal xAof tigt
of izt a&zto]l ofstEe] A=
Meyer, Allen & Gellatly, 1990). ZFAEH AL} o]Z] —JE—J ”'74]’2‘ k),

r
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W
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30,
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S P 141
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o)

A ATE AWER, AFEQOIDE AUTFLL dAom @ ATA
AR rEdst olzolze] (1) 9L mAcky stk G FRY
2 oo @ 8el9Q018)e] Avel o, ARAEAAS JFRDA,
AUPE, APtz TR olZolzote] WAL Aty HTAE
Aol 7 9125 olFelze] F(He] GFL wAtkL sk, 15
A dgusyoR g olzolwst ¥A| tehitha stk webd AR
Efat oA F(+Y GTFS nA Aoz A5T 4 Ut
H3. ARAE AT 371845 o2zl kobd Zolt

e = < dFAEE & o HEo] & F
& Adlste] dFE aHor AT 4 Qe A &2, ofdA7t 1
o, FA= Fo, F¢ A7l Bagt oyr =34 9 Azg oYy
AT & = ALS oujdtth(Karasek, 1985). Grzywacz, Carlson &

hulkin(2008)2 F+4¢9 TFAIZ o] FAgdsE AF FIA FAd=
2 Zysh  AEFHA AR olojttal St Scroggins, Benson &
Elias(2010)= ©l& <lste] 499l o4, W4 57|17t wointe A&
Hustgon, dutdor LRATE Aaido] AFAder JEeges AAS
Frt.
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¥ AraTi GARHANA THEoh) ARE At AR A%
Hom 4ng At AH qube oujgd Ed 4H ABRPE X
2o A Zldisks Aol tigh dgh A<l Wo] BT JErogdn A
4glo] A}, 17, B29 Jlde BE FEAY & gt ARRTE W
He 9gdse X miAMdl o5, A ARaTel A AR
uto] 9o} TRAZE AL TRAZolehs FAHY Ao Y (De
Jonge & Dormann, 2003)=o] 4528 ay7l Fo Aoz o=, 2
X Anagel 2RAT Ae4e] A4S ATE Ao FALS FusA)
Bsloe Qojshy ghov], oFH NRael 2RATY] 4840 4EAE

-+ i=3
Bt AH HRaget 2RAZ 484 eAgauc Aggel o 2

A e Ao diEd 4 9l

3.3 A7 A

3837 ] At B4 that 2ol Yt (& 3-D.

A2 JAdol 1827 (47.5%), o1/de] 20178 (52.5%) .= H|=s5IH A&
HL ujSo| 2159%(56.1%), 7]1&0] 168H(43.9%) 0= njSo] & o @
ek AETiE 30t 1609 (41.8%) 22 7P Wk, 40th 1117(29.0%),

£

O
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200 68%8(17.8%), 50t 339(8.6%), 60t ol 11%5(2.9%) =02 ety
o},

o
1 _lﬂ.l

12 S0 266 (09.5%) 0= 71 B, MEdiE 503 (13.1%), 1L
b 427(11.0%), tiehd o4 25%(6.5%) 22 eyt 2&d4E
59 olshrt 146W(38.1%) o2 7F wWeki, 5~10W ©olst 103H(26.9%),
10~15" oo} 6874 (17.8%), 15~20% °l3t 357 (9.1%), 20~25d ©|st 199
(5.0%), 259 ol 12%8(3.1%) =o= UEFHT

28 AZe AR/wEAoe] 2708(70.5%) 02 M Wy, 7153 429
(11.0%), AH122] 36(9.4%), A=A 2098 (5.2%), T2 158 (3.9%) =2
2 yebgth Z9E AR 1409(36.6%), T 86%H(22.5%), =l 65
(17.0%), 27 3278(8.4%), T4 30%(7.8%) «2o=2 Uetdth da4F2
200~250%F ¥ olstrt 969 (25.1%) 02 71 weka, 250~300%F Y olst
748(19.3%), 4008t 9 oA 719(18.5%), 2005 A olst 56(14.6%),
300~350%F ¥ o5t 519(13.3%), 350~4009F & ©]3} 35 (9.1%) +°o=
LFERSE T

Z °

|

o]
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CE 3-1) AR ks B4 (n=383)

TR HE | wMEg T B M (WEg

. A 182 | 475 @A | 270 | 705

o] A 201 | 52.5 A ) 22 36 | 9.4

As v & 215 | 561 | T o) 2 15 | 39

of - NE 168 | 439 | 754 42 | 110

20t 68 | 17.8 AR 20 | 5.2

30T 160 | 41.8 A 140 | 36.6

%‘%’ 400 11 | 29.0 Z9l 30 | 7.8

50T 3 86 | . = 65 | 17.0

60t o] 4 1| 29 7} 86 | 22.5

T1ZE o3} 42 | 11.0 2+ 32 8.4

- Aenz 50 | 13.1 n 30 | 7.8

= 266 | 69.5 2009+l o3k | 56 | 14.6

ostd o4 | 25 | 65 200~250%H¢ 13t | 96 | 25.1

5d o] 3} 146 | 381 | o= | 250-300%H9) ol3k | 74 | 193

5-10d olak | 103 | 26.9 | TF | 300~3509+¢) ola} | 51 | 13.3

s | 10-159 ol | 68 | 178 350~400%+9 o3 | 35 | 9.1

AT | 15204 ol | 35 | 9.1 4009+ ol | 71 | 185

20~25d ol&t | 19 | 5.0
A A 383 | 100.0
25 o] Ak 12 | 31
3.4 A5 =4

Qury 2Eae] ARaTE gH ARAT A4 AT o] 2
skt k7 2R Qo] AL Karasek(1979)9] AollA AREH w3
Pm, BARQ016)0] Wk BUSS Agagon], gRe 389, A7

(e}

“

g 372} T T nFeE Ak 24 AReFo A9 Khan et

al.(1964) 9] AR GA, Ivancevic & Matteson(1980)9] JTFA5-e HSHs}o]
(@]

=
Argstglon, Adns A 683, Id34S B 5 = 1289
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A BEAEH A 749 Parasuraman & Alutto(1984)9] AolA ASH
FAEYA AL 5= AMESHth
o|Z1O k= Price(1997)9] o]Aolk HEE Hksto] ARESIGY, & 47
o] EFoE TR eH, o] F 3¥} 49 £ ol
TEAIZE A 22 oltE 2(2013)8] AFolA AAH ZAFEARY
= Hste] 35S ARESHIH
2 dFNME Amsyd Al AR SEAEY AHIA S Fo =
Tt FEULE FYY FHALeRHE SASIY] "ol FEHHEY
(common method bias)®] FAI7} FAE 7HeAdo] Hlrh. ole FUHH
Ho| BAE ASol7] Y8l Harman® @9l HZ(single factor test)
AT, A4 S8 | ohis =AM 8174 (exploratory
factor analysis)2 ©]&ste] 2|HeHA] F2 FAor FHZEHS AAlRt
o, BE Sl sttel adlow yehtr] okstew, Al 18<lo] AA
=4te] 32.546% it 71281 50%E HA 487 "ol YR H
oo e o= hsAe ATl dFe A A Tee st
(Podsakoff, Mackenzie, Lee & Podsakoff, 2003).
3.5 AAmnEAud
3= 2Ztm+= IBM SPSS 26.0 for Windows 2130 g HXASHY O,
AMEE AR th A
AR, A JIFEATY EAS AHET] oA HEEAS AA
Skt
Eq, ZAE1o Bgret AFes BAsl] o) ©AA goliA o
NFE 248 AN,
AR, Fa¥ao] 7|25 AES AHEr] s ZlesAREdes 2l
- 50 -
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gt
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]_

Ot

—

= ASsl fdl slAEHS Ao, miA
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M

41 Z3=7Y By 2 A=A 24

24=T dgust Jseg PES] e AsE 24

QlEX(exploratory factor analysis)= AAlstIT A=k S| ko3
Cronbach’s a ¥t AF&Estgon, 0.7 oldold ALt ot ZAog H
S}, wAE pARde] A¢ 7t whE FAd: BIds AN T of
72 Bz BE 2gS Eqstel @ W o AAsglon, 49 S 1§
1 oldE TIee R AAESE skt ofn 2A A=) 0.5 nTo]
A}, gdoz 2pe adle] LA AAEE BRe dREs s 2

o= pist] Aolstart,
411 Qs B4

M2 Cronbach’s a gh& A& AREE HESHUHCE 4-1).
Cronbach’s a 32 A4 734, 475l 854, A|7HQteEr 733, RS
A 872, 94T 845, HBAEHA 852, ook 877 5 RF 0.7 ol

122 0

o= Ueht ugt Aoz BEsL,

(E 4-1) SAEFO AFe

Y 232 Cronbach’s «
2F&-A 3 734
o 755 3 854 880
A ZFelar 3 733
g5 A 6 872
. .892
Shgies 6 845
RAREN L P 5 852
o] Aol = 4 877
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JPre2 .842
JPre3 .841
TPrel .845
TPre2 745
TPre3 .635
1 ey 3.772
% A 62.859
KMO-=.883, Bartlett’s test y *=1137.743(p<.001)
A8 4Re3Ee TS 127] B3l dist 947 a8y Ave o

S} ZOHGE 4-4).

12719 £9d=2 &4l

A ENeH, 812l

H

iy

YA

AF=

2

505 oo 71EAE Aestart

qwE 50396%0 4 2719] @clom wapAR] glo]

(E 44 A7 ARQ7 GAF 28A
T = £
gz qgdF
RoAl 779 173
RoA2 .799 .202
ROA3 .608 414
RoA4 737 213
RoOA5 779 136
RoA6 752 .286
RoCl1 .233 712
RoC2 187 .760
RoC3 .079 .783
RoC4 .260 701
RoC5 198 .625
RoC6 .309 729
IS B4 5.493 1.634
% T4k 45.778 13.618
T4 % 45.778 59.396

KMO=.904, Bartlett’s test y =2069.581(p<.001)
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q '

T & 1
Strl .666
Str2 187
Str3 .828
Str4 .836
Strd .840
gk 3.153
% Ak 63.057

KMO-=.847, Bartlett’s test y ?=798.162(p<.001)

chet 2

rr

olF o= g FASH= 47l Etof digh B QRN Axt
THE 4-6).

A7 0] Be BAMETWE 73.143%004 @daclor HAElow, 89l
AL n= 05 oo R 7|EXE As]shelth.

(E 4-6) oA o] FAlZ 2184

e

T %

1

TO1 .876
TO2 .878
TO3 861
TO4 .804
IR e 2.926
% A 73.143

KMO-=.765, Bartlett’s test y ?=877.109(p<.001)
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Wed gAH aoud AvE wdstel A4 ZHES R B4
QQEAS NSttt 2 ARl L ARAEds 28 Fae] FH a7
g3t @A Aol Ajstdch. de 207 Bgel oet gad 2y

KMO=.9100]1, Bartlett test x’=5834.887(p<.001)2& e} Qo124
of AgtstH, 29709 FF2 AMEEE 65.340%004 6719 alog A
Hoom, QQAMFE BE 0.5 olAor 7EXE AFetgrt. FA AR
Q0] A HpeE AR QQlEA AuE Hrste] oFA ARaT UlollA
= A€ o8, olof wet ddggloz Hodt oFA ARFa+7t
gdadlo] Ho wet Zpd1-13 7HE1-28 ¥A 7HE1E Ak ®
et 7Hd 4-13f 7VMH4A-2% 4R A4S
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(B 4T A4 =54 891%

1=}
hln

3=} o) o) =
T ;?ﬁ fﬁé 3’;% Z]é Z:E;E].é A&
Autl .029 024 -.013 -.008 -.004 .818
Aut2 ~140 081 070 135 042 728
Aut3 -.029 044 .023 -.098 .017 .824
JPrel 769 152 133 178 148 ~042
JPre2 821 .044 .170 .057 137 .019
JPre3 791 212 142 088 123 013
TPrel 795 118 167 100 162 045
TPre?2 717 -.023 .252 .063 .060 -.040
TPre3 566 100 123 106 150 ~236
ROA1 126 742 108 237 045 122
ROA2 080 778 161 181 078 089
ROA3 234 618 .351 .006 101 -.049
RoA4 010 732 227 049 097 032
RoA5 .013 779 141 .092 .040 -.030
RoA6 .209 725 .198 .140 151 .040
RoCl 198 207 697 155 001 154
RoC2 142 170 724 141 180 ~059
RoC3 344 .095 .668 .048 .164 -.119
RoC4 222 .259 .605 .092 .248 -.051
RoC5 104 207 635 033 055 148
RoC6 .163 .286 .698 179 129 .000
Strl 050 067 069 ~015 776 078
Str3 373 111 .303 .202 627 .005
Str4 232 178 137 .163 792 .008
Str5 379 114 .267 .155 .662 -.068
TO1 202 294 219 730 253 ~.043
TO2 129 330 201 739 247 012
TO3 119 121 .090 .857 .001 -.138
TO4 113 061 086 822 021 114
gk 9.307 2.862 2.371 1.601 1.467 1.342
% EAF 32.093 9.868 8.175 5.520 5.058 4.626
A4 % 32.093 41.961 50.136 55.655 60.713 65.340

KMO=.910, Bartlett’s test y ?=5834.887(p<.001)
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42 7ledA 2 A8

4.2.1 FaHo] 7EEAT

Wahe AMEE g4 268, FHAT 318, ATREA 281, 4B
S 3.31, ARAEHA 3.23, o]k 298 To7 Uty HWtHoz H
523 A UErton, A&4o] Aoz we Holw Ggas

=

° @owm vyt

o] 4o Eo

bgoz W4Ee] BEE Fof A4S BEsheA Awugh. gze)
Adigre] 2 vgt, HL o] Arfgle] 7 mgtolW AFAL 7IAL Aoz E
F Qg 2011), BE BgEC] ot VEE 55t e

T & N Hagt HAdig B9 2F5dA = A=
&7 383 1 5 2.68 .87 -.09 =47
FH e+ 383 1 5 3.18 74 -.13 -.15
dgEsA 383 1 5 2.81 .76 .08 -.39
Sy 383 1 5 3.31 71 -.36 .02
AE2EH 2 383 1 5 3.23 73 -.21 -.10
o] 2] o] &= 383 1 5 2.98 .92 .29 -.28

4.2.2 FEEAEA
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SE
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.056
.387

26.138%**

917
-.111
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071
.002

SE
176
.080
.093
.055
.054
.039
.029

3.239
-.064
.056
-.114
.066
.039
.001

AEQo] A ARg et A AR eIt ARAEHA A [
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ABSTRACT

Effects of Job Demands on Workers™ Job Stress

and Turnover Intentions

—Differential Buffering Effect of Autonomy in Work
Hours Depending on Job Demand Type—

Park, Jae—Chun

Major in Human Resource: Organization

Management

Dept. of Business Administration
The Graduate School

Hansung University

The purpose of this study was to verify whether autonomy in work hours,
which refers to independence, freedom and discretion for the members of a group
to choose and control work hours on their own, functions as job resource having
a moderating effect as a buffer for the positive effect of quantitative and
qualitative job demands on job stress for daily duty workers based on the job
demands—resources theory (Bakker & Demerouti, 2007).

For 383 daily duty workers in the metropolitan area, study was conducted to
identify a correlation for the effect of quantitative job demands (workload, time
pressure) and qualitative job demands (role ambiguity, role conflict) on job stress
and verify whether autonomy in work hours has a buffering effect as job resource
in a correlation for the effect of quantitative and qualitative job demands on job

stress.

With the SPSS 26.0 and PROCESS Macro for SPSS, the collected data were
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analyzed for frequency analysis, exploratory factor analysis, descriptive statistics
analysis, correlation analysis, regression analysis and moderating effect analysis.

The key results of the study are as follows: First, it was found that the role
conflict of qualitative job demands and quantitative job demands had a significant
positive effect. With a higher level of awareness for workload, time pressure and
role conflict, job stress was found to increase. Second, it was found that job stress
had a significant positive effect on turnover intention. Third, the result of
verification for the moderating effect of job resources showed that autonomy in
work hours had a negative moderating effect in the relationship between
quantitative job demands and job stress, which indicates a buffering effect for job
stress. This result has a theoretical significance in proving the DISC model (De
Jonge & Dormann, 2006), which argues that job characteristics and
multidimensionality of job demands and job resources are required to match each
other for similar elements. Fourth, it was found that the effect of interaction
between qualitative job demands and autonomy in work hours was not significant,
while the effect of interaction with quantitative job demands had a higher effect
(absolute value) than that with qualitative job demands, demonstrating the
matching principle for homogeneity in terms of lower dimension (Cohen & Wils,
1985).

As autonomy in work hours as job resource was demonstrated as having a
buffering effect for the relationship between quantitative job demands and job
stress, this study has a theoretical significance in demonstrating the job
demands—resources theory and the matching principle to supplement the
development. This study also has a practical significance in demonstrating that
giving practical autonomy in work hours by thoroughly reviewing the difficulty,
intensity and urgency of work for workers can reduce job stress and ultimately
contribute to improving work performance as the effect of interaction between
autonomy in work hours and quantitative job demands can reduce job stress.

In follow—up research, it is necessary to consider homogeneity in subfactors for
qualitative job demands such as role ambiguity and role conflict and additionally
verify the job demands—resources theory by identifying job resources which are
potentially matched with elements. With the aim of preventing common method

bias (CMB), which has an impact on analysis results at the stage of designing a
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method and collecting data, it is also required to ensure methods to essentially
remove the CMB, including applying differentiated questions for each respondent or

separating a period for survey.

(Keywords) job demand, job resource, autonomy in work hours, job stress,

turnover intention
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