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PET WAL dideR 20209 10¢ 12945 10¥€ 279714 AAISHA
o 2= e fste] mupd 9 AEAE HEste] AE tidAelAl A3
7195H| sk A71719WE oSttt & 40045 lESH] 393%-5 3%
stRal, slad AR & Sl =dds Y v E3el SHR AEA
1155 AQgt & 38278 HF fanEos AAste A% 24 AT

A FEAS dFEASHAR EA4o] disiA Wk 74 (Frequency
analysis)?t A& 54 FEEo ol 7|& SAZF =4 (Descriptive statistics

analysis) ¥} 412]4-EFdA] A5 (Reliability analysis Validity analysis)at A3

A B4 (Correlationanalysis) 5 —roﬂo} BzA A2 £4 ma2]
e EEoliA FAAd. 2 A9 = 9} SHSE 7ho] QI
AE T 3]HEA(Simple regression ana1y51s) 4 o5 3HEA Multiple

regression analysis)= 5ol AS-ETOZ ALY, 2016), & Ao 714

2 AF%E, 18 Bo) £ A7 2y A4 GIHS gFL B A7
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2.1 vl 2AEA
2.1.1 Wi ~2E2E3 9] g

2 EZEH (storytelling)>  ©loF/](story),  Holthel), AP
(ing)9] Al Q4= :rLM?_} e ste] wojzx ook (story)w= oW
AR EE d4o| gt AYE Fob FAtE ol 22 9H
she, ottt (tel)+= E‘V{Eﬁ] Zojcre] ol Qo AIZ-EZRZE 5 otk
A7E7HA 2obste FaEste] Adelw AP F(ng)2 T

& W

O

o,
>J
_?ll

ST ATHAWE, 2003 A, 2007). & AL Age] WA
a

B3Rl HBE Fol 4TS B BAIE Dok Agoldln B
o

2B AHolE xEHoZ HAHHH HA, <zto] AIAE d4eh= &
BHQ g 7hx] WAolal EAE olople vRt wiAlE Sote] EAE
= A, ARE oloprlole Al o] glom, YU olopriz2 A
Aol APt olopr] 9] AAe] Ale AMI(ESIAE EAARL
FItoM=  AFAher  FAEE  olFe=m  H AL AHA

(sequence)E 7Rl QlAl, mpEte g = dlmbye] wHu ddeo] wes
ojnlsh= HEFKE olele &30l A (AR, 2007).

iEEl%‘%% oloplE Aeste Wil zHe Fi AHelAl <
A& sk HEE AUIA AR ool AE5E 3l

tHelsls, 2012). 2Ee] FRe UH, 9ok =2t 3§RE ERE
AL ARl EAlste ARde Mett Ak EekEu(eldd, 2008;
24, 2018).

Izl AAE A st 24 WA er oloprle et mMAlE Sl



,9s, Astet &4, AARA, 4 21 )
sg}, 2flc@etas | F 191 9t
2 ZAg de o] Rast gae 5
2 zYste] AL olopl AR Al
o FAel AFEdtty BEE @ 4 9e Amolth @, 2006; AA4

A1S
=

214171, Al 71ee] E= SNSY Rt wlHolEo] SASHEA &
EE (Storytelling)o]  FETIL  Jqoh(FIF=, 2008; A, 2016).
ddiet g2 "AgAdE Ee ARgEel =APF " O Qule F
=4 A9l olopr|E 24 whso] 254 teeolA Agdems RE

oF At Aotk (x3A%, 2014). AEAPe ddel MEA 5
gt Zido] otdzt AEHH AEEL TSt on Q= By A T

9% S TR HAs) FolHal FAL AFSAHMGE, 2007
Ao, 2016).

el AEEEE2 dukelsolAl Aol of#ld 9L AE, 2ok

At 5 ols] W 7|5t Ha, Au|AA JhEste] Av|zrer dAS Y
3514 sh= Ao|m(HA&-uHAlL 2009; £L23] 2013), HRel #HH
2t 2 RS, gy Adst 59 olopr|E WSy, vhy W XA
)3
=

stof wlwel digt FAEE FofstEA WEAlAE WA FHE &
St stk Adolsta Aol & & AnEHAR-AIY

2013). 53] f=lolut ex|Qlo] Mol MHYA @47t oJopr]o|ti(e]F
7, 2008; &53], 2013). FESHL WBASe SFAFN 7els] 9
oAM= 2PEZAQ FA(subject) B AWE S (spectacle) F= SHAF AT
= 4 oloF shedl, Btz I A9 Ad B g, 549 b
bl

G AES 2 glo] WEAS T4 AFste] Ty

(sensation)2

=
A3t fel 5

g1 gt st aAAY e gk 2 4 ok gE 949 B4
32 g ARSI upge] mgo] BUSHAAT-olHe, 2011).
F2doln APA EAL 2 G FE AL AR o I
g5t] 94 B B £ge E 4 oy A9 ZANL Hol



ol #4449 2E&z A4S Bl Zoke Adstal 719ste ouAlE
B4 U=F & Aojth. o] HAl= e ml WFA A= 24
Sz, e EHlske Aol ErldANAe] AR SHEATE =Y
2] digt oA Aol 2 dd= 7IAA dAoH(HA S, 201D
AEL-AH2](2007) ] Aol ok FASEel ot amke] A
42 47 2 ARAEE SHY el wE gt $Ao] =EdEd
v 995 E3 g oAb 3, AAIEAAYLS008)= FE M =AY
=91 371 fside vlE SHolM st e wEAEe] el I
= & 7 A=® AFAS, 2% ® AgYY T AeEstEd Sud

Zo] Wasith Prh9 3], 2013).
debd B Q7 AFATGAY, 20180 A4, 2016 0|5,
20129 A7E uiroz wy 2xelddold olop/E AFshs WY

=
He 7o AdielA < sk vHE AnSlal AR ofop]

o 2%
2 A5Y 9/ FYeh: FA2 Aodetn aFskwA Ik [® 2-1e
i 2EDP] Ee Felg Holet
= 2-1] vl 2E2jde) Ay
o Wi ~Ed el Ay

FH4(2018)

Aol A AEA S8 el ot RE AlEE2 F

A1) | askm ou] Q= ARS W AEF AR T

by
iy

F4:(2014)

FTEA AEE olopr|E 21 vhEol 254 vl
FIl=gel

olopZ|E Mdstes WHol 2de 7 Adigeldz <l

o81%2012) | A sH= AL AuUR QS oloprlz HE A A




97)4-qkso] | mto] i J&e] WET Hgoq RUHTE 23 Zd

soddd, | = gl diFe 229 upAe) s U Fx AgRo] of
(2012) W 5 A8 234 Wil dekyt 1 we ol g

3 Ade] Adzt #4 EE= 249 wjF 2§ 5 1f

ret

2EZE 7ML oA WA e A4S A=ste] BA

FuE fusH st o 9.

ps)

TE
4% Q1) | gAY Hu SARAZL HRA 2R o ojujAY

&
3% 01D | olople Rl Ast B0 AZE it

Lae 4B EE Asts O 4R v o s A BE 4
ke

BEIRCOD L ey mael 3ams v 4w o

ArQlof Al HZol ol Ak, AF, 28} Ast 59 ol

o} 71912 517 4, AnYA sFEetn svlAete] Ade

Q EE JAAEL BT Aol 5] AslA 2

2
o]Z<4= (2008) Hzel ~zr7<ﬂ(subject) 2 A3 S(spectacle) 12|31 SHA|L}t
7re
[e)

oA PRE s GR, At f S0 oloprlg
AAGAFE | W2, 7FE B ZALS so] FE A thete] FAA
(2008) o Bojstn] WA B U FUE GuSA s &

]

H

AT AbEel wiR =9A &4 Ee ARe] Hifh HET
S747H2006) | obd AREoAY QlEe] A= USR] ou|R o] ojop]
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TAdolA e AE-> Wang(1999)9] AtollA FAQl g el7t o
U 19 Ao ARAe AR Skl ol AvA nfA, HAEH 1

g, 44 /A4 Al 7EA] skacler FEste] AEs] Al 7R sk as]
© o2 Zoh AA 1-54(Objective Authenticity)> HHE}t i H
Ay B T 1o QIASHs didell 9% AfAdolm tide] A
d Aol 1f4de 7T & 4 ok I8 BER 184S Qs
o] Zolal Al FHol EAsHH 44 {4 (Constuctive
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4o L/I7IEdE gttt QAEENA dojxle HEAHd EFl ol

/g (authenticity)2 71 Z37F AY=" f9 (origina)& Sk A
(genuine)o]™ A A (real)o]xl 1 Z3}FHo] 7HA]+= 55/ (uniqueness)= 2
njgttt (AAFA2006). SA|TE o]= A (experiences)®] 54 Q1A

g AR (object) @] g4 o] watA slAdo] Zatx|Eo] wre ojn|g}

Were 74X glolA 47 AAEE Belskrl7} ol AcHAARY, 2006).
SAAH200007 HAU(0100 Bote] B AW @ o C wgHE A
o sfdth. “Bh} AL olel HEoix Zlo] Eholw, 1 0|55}
1 BgEelAE sted olfeln WERaY AN HAS G &
o agHE nges we Ba adE fdRd s £ ohm,
02 3 Zon] 2 Ay PEsHN o2 A d e 5 gt A
2 mg'e vk AolstelA ALY A ofnel BAglel Asdoz 7
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Aol watel di@ B g

Aejetd pos B g4l Aam 21

O] oHIgt AFrTolw QIAEo|A AAHLZ "QAE o= AdZo=x A9
of 9Fe Jisell st Ao AWL Bel oF AAS @AHom =
dote T8 (A%, 2008)0letal qiet. mgtoA= HAS S Fo0
LZolug AAS 71 & Q= 587 (Elizabeth Clement,op. cit.)o]=2tal A 9]
shgen e AAL R seld PolAE 7R olRg LT of

sisted oulE siAste Aol Fafollx: oIl o|HH AEe =
SHA Aolots de 21e o] ol g, 1 Hol5g AmEW A, 1A
= d=d 7129 b 7 ide 2EeR ARSSHL e e &
QltHo]8FAl- A& 2002).

Aol A=l Wekz Qs AAH HIE Ehbe)
Aefistz Qlet AAld Weh= ueuA] et A3
gz e A Az geEidt(FEE, 2009).

orebA QS ApAle]l ZRAAl = Aol olfrell diste] et Q4o
7Pttt stATE g2 efFA=o] dis AEHoR =AY
ZpAo] ZRAA " el dRls 8ot ddste Aol E7FssithHE

1l o™i
2. 2009).
2.1.2.4 ZHEA

b8 4 (Differentiation)2  THAgolur oA 7149 A=, 17

T 7oA ABstE MEAS EHo|A s Moz wo| AMEEE =g
g @aoltkeln]q, 2011). ddf AHAREOA AF2 © o)A Exlo] ofd
r—;}o o] ApEAS Uetdls AR 7122 ZHgots ddS o, AlEe] A

SV ET Gt t2A Ho|i Atie &fo] A4H|O AFo] I Q=
Ao|H(F84-AFE, 2011). AHA7E AFolut BHEo|A stz sh=
AL BEANS 7FZot= ZAolH, o' HAEE &-8oto] ALRA 2|9 F9
BAHE YA 52 Aot olm|xE BHSH] flote] AAH so=r At
|5t= Aolth(Aaker, 1996; A4 - 723}, 20055 2FF= - 2dig, 2005;



A4, 2015).
Dubios & Duquesne(1993)7} dA-tollA AR752 AH7F AS g
U2} o, SERAISY vl ARASoEA A50E FEE
[e]
©

TS AHAE BB PR AREe) Harts
3

Aol A-F4, 2010: 414, 2003 9%
e aHze] YA AXE wESH goz A
E4oltt, Z14e] 4B SAsiHE AEAo] Sutwlolof sy,
2 AFtAA Y Wete] WE v 879 5L o5

g 4 glolok ATHAIAS, 2009).

Anz ol Aol ok, 7149 BFe] T2 J1YES
93 AZEAG 2R AuArt A Pt A9 AYel g 5o
Q1 =k vk St AR e 153, 2006).

AgEe AEDEYe SHA EYS LA HEA B

&)
o= R
e, BHE 55 71040}711 Eltﬂ ojlgt ~EHHY] EAOoR iiﬂ%ﬂ_%
=
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rlr
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i
ofl,
lg
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ko
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9
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]
> 38
rr
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= WWMM a2 @%mz 3 & Jrh@AS 2011 wwma
olof7]7} 7] olofr] WAlute] FolHE Holt AL WEAEAolats &
Holet. Aol Qup welr] Walo] ohet g dulde] ujd S4e =

o]Mo] o]z Aolth(PAS, 2011). AgAte] AEo] Fasef wat
+ 7leddE 9 An, soldel tigh 771 o]FofAaL gl
o AFEES &R Qe ARl Blel A4 w53 gAE WA= Aol F
WSl gk ARES WS Asls AL AHES) A87EAY mEsA7} of
Uzt 1 AEof ATQlE oJofr]o|th(RolfJensen., 2000; A4S, 2011).
s 4ulAEe] BT AZS Wolmolsl, sn 4ulA el 9

HAQ1 TAE A8 Yrte aidolatn & 4 AohEFG R, 2010). 7]He
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AIE EoFE ARYACIE TF2 ARE FPTE THAA AEA
L Aog AN,

L Mg, 2012; AFEFE, 2105 AARA, 2006;
A28, 2016; wFml, 20105 wet iy 2EAPYO FHR4LE F
A T8A A AEAR JAsStY Aslua b on AR o
TAARRE oe Ad dAFAFo] oA ThFstAl AAEo] gkom o
(#2-2]¢} &t

[ 2-2) vl 2EDY] 2L

arat 8%
FHE020) | FEAS 2ol £ EoplA Fad g%
AN, BAEE BRE 4 QES she MPREZ I0]
51&5(2017)

718 8]0l vtz gn 4 (fun)’

M)

G A=o] AH|AAlE T oA o] FHA QN Bk,

A Soizolt ofztal,

ol

ZA4(2016)

3 Suld, e HH FFoko Folgt F(+)9 FFS
AeEE(2105) a2t
A23H2012) T S 9 oot AFeR g4
4 %H2012) THE 7 AY ZHE WolEol= 14
o]Fd(2007) AAHo R WES Zh=d 3% 8L
o2 A FEEEA g2 oA Y & & gle
HFAT(2010) o o
AE 5

%]215.(2008)

A& (2006)
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T AggoA A9 FeHdut AEste] TH M| dish A(HAF,
2011) , ¥E A9 2Ed Q17| ofFo] mg AZ4H 714, "HE WPF
Ol 7ho] AF(FA-o1Aet, 2011), FE A9 AEHHH S &89 g
el 2o wg gyfe] tigh AGFR Q1A Rt dAF Fo] UTHES
5],2013).

°]3]¢(2007)> AEHHHT} 2o FA|ete] #AY dAFE FoA AEY
g0 FAARAQ AN, AAE, E4, HARL, A4 5E Fol FAA
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A W2 17ke] HFA olopr] WAlolztal A ofstit. &4 (2008)2 H
A9 WA E 7|REe 2 SiA oJopr| o] oA Pole HWE story +
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A= 0 APATE FHORE ATAY] Q1A
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A= A WA
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Bieger, Wittmer
& AZFsHal Sl Wel H|-go] Aitz HojZ= A,
Laesser(2007)
McDougall & | & AEHES sh=d QoA 1ZAEo] ¥ A3 E= o]
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oX,
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fu)
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L

M (16.5%), Bt 304]-3141%= 594 (15.4%), T+ 40M]-49A1= 817 (21.2%),
50A] o] 1748 (45.5%) 2=, JF 504 ol/de] Aol SHECl 7H
A veigh 2 A7 A AEEY v gELel SNS FHE
mpotstr] 9t AR FHEAY] SNS ARE ofF L Akt 7bd HES AT
e Fagh aclojty, webA FEAte] ®F oldE Aot 50t ol
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(2.4%)0]" Aol 7pi vt

AFA, AF W& RS AuEW 2~337F 1439 (37.4%)0=2 7+
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olgA, WREEAS AmMHEW o] 163W(42.7%), w-S/ATto] 257
(6.5%), TlolE7F 10%(2.6%), A4/FF7F 139(GB.4%), 7M1=/ F71
7t 819 (21.2%), A/AA] wrEo] 587 (15.2%), 71Et7} 329 (8.4%) o2 T
o] 7P gk,

[F4-1] ZAHEARS] AEA2 S84 (N=382)

T HlE HAE

o A 206 53.9
o2t 176 46.1

gk 20t wgt 5 13

gk 20~294 63 16.5

A Tt 30~394] 59 154
Tk 40~49A] 81 21.2

9k 504 o)Ak 174 45.5

aE 117 30.6

Aol 71& 256 67.0
71Et 9 2.4
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TR 39 10.2

RS WAt 1 0.3

2 58 15.2

B2 100 26.2

FAHEOF

Hoz=n 43 11.3

S1A) 28 7.3

3AFY 78 20.4

7 35 9.1

1009HA 21 5.5

20074 oH 80 20.9

3007 105 27.5

P AE

4005 It 43 113

5008 T] 70 18.3

6007+ o] A 63 16.5

AT 2 0.5

A71%= 75 19.6

AAE 83 21.7

A& 160 41.9

AFA A

At 7 1.8

AT 1 0.3

T 45 11.8

7] 9 2.4

13] 54 11.5
g 2~33] 143 37.4
4~53] 44 14.1
53] o4 141 36.9
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Tot7] $fsil ARgsHH, &A@ Ae 7]ES] olgs HiEewr H
5 Y WAE MR AAsty Q9RAeR TS YSche ol
o 2 dFoAE dFel EAlstes Fx2E mhefstal, aQl Ropge] @2
HPE AASH] AR E woli, &2 /e SAste1 st H4E°] &
At aQlo=w Fol=A &elsty] fsf 4l 742 AAsIAer aliy
e AR B (Principle component analysis)& AH&5FI T

FERF Varimax WS ARESHAEH ol AARANY F oshu=E, TY
[l Wolld WasEe] adiskE e #A4ks Fdelste Wioltt
B2 HeE A2 79 aflor Faste AF, 5 299 e 4

Eht 2 Aart adudd] Aget Aor o £ 9ok

£ 4o ofs] W AgEAE AEE UehbA o = BEAY
] =

Hy AR £ 28719 BI=E umtefstr] s #AA acliA
(EFA)& AASE A3t 4719 ok9jacle] FEEHSGIH 40 A 32
2 6w, I Ted A4 4w AEA vd R F 237 2l
o 8912 FrA, 812y R4, aR13E WA, 8Rl4E ApEA R
242y skt

ZF qlol WH A3 AlFEk(internal consistency reliability) &4-&
AARE Ax, AFE A(Cronbach's alpha)7b Zw|Ade] ¢ 8942
Ehtom, 1542 880, A4S 875 AHHEAL 89302 Uehdth dvhA
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© = Cronbach's alpha %IO] .60 ol/dold W& Aol o & 4 Sle
o2 52 59 AEE dHEsINY. Wy AEHEH ROJ%*% Hel=
[F4-2]3}F Lt
[(24-2] ¥+ 2E8Es] gl7E4
B AL
5 qol or BAH]& | Cronb
=% (FHEAE | ach's
= 27 2] ¥4y
H]-&) a
i AEE o] ZnlE L7t} 796
o] AEEoA AR, E8} o 254
AL 5 A4S Het ’
= | W 2EEPA mjgHel 322 »
" g 092 18.292
o] : . 4.207 .894
. W AEHPA A 845 FFA ) (18.292)
e an 7
HiF AEERL TS fEsit .626
i AEEERoA A= 382 =
513
7t}
Hire] AEERS A 92 QIEYF
.685
Gkl °]°F71 ]
HiFe] ARy JHEe] YHeE ss
olopz|7} it .
mire] AEEyoA 1728t $759 oy
EAES ol 4= it '
A o] AEgdele dEo drxor
o o 551 17.217
T | AR Aotk 3.960 (35.509) .880
A | Wi 2EEE2 Higls THIE & ss6 '
M el=g '
Hire] AEZEEe z2]Ho] TI{ESIE
717
7195t qhct:
Hire] AEERe 73et 2|94 M|t
.605
Pt
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Hwe] AEgEHLe 7[Ho] Zolx]A gt )
=3 ’
Fol AEFER e H49ks LA §h
e A 538 15.808
t} 3.636 875
A - (51.317)
o] AEERLS 4o 88 Fot 732
Hwe] AEREge PERS 7| s
733
c},
o] AEFEYe of2 2|yt Hlwa]
470 it 74l
Hire] AR Mg Hiof| o]zt
itk .682
o] AEERS 349 ofgels 7
=} .588
ZYol A8 g 9t} 15.493
3 - 3.563 .893
. Hme] AEEEHLe e k| 2 751 (66.809)
° | g2 A, ‘
He] AEFEYe AMulA o] A
.665
gto] Aol zjo|7} Qlct.
Hire] AEFEEe 24 Hiko| ZjolE
.683
Zrt
KMO =.958, £2=5835.798(P=.000), df=253
***p 001

422 1A WEO| B 9 e A

KMO= 9312 ueht 2 A7t acl@2Ae] Aet Aoz #4453
o Bartlett®] F+dA AA A}, 22=2054.617, p 0012 Fol¢F 055
7o 2 FootERE QRIEAE ot ARt Aoz EAE

QRIEAS AAG A, nAREL oshte] gelog FAEglow F
66.649%¢<1 Ao 7 HAEq]

Hr B4y A Z=(Cronbach's alpha)7} 9282 =2

i
ki
2
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s b 2 g B E IR
op ol ofp Je ol Mm g 3 = dn
(o qo A I S B, I B S B
il T Ty P OPE T R T D
™ my o my MQ_H my _ﬁm iy = ™o E_h_ my
. jang
dw 458 44 48 4= 4 4% 4
B BN
o0 oo

KMO =.931, z*=2054.617(P=.000), df=28

** %5001

4.2.3 SNSTH o] &

§ R QLR A (EFA)

517] 913
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SNS FH9x 23 6719 e

Asteit. 1 A3 shuel /9

o
=
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925= YyEh 2 A=E7E 29
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o Bartlett®] #+dA AA Al 2?=1798.811, p 0012 Fol+F 055
71l R FostEE QA shrlo] At Ao=w FAEIH

W& A3 AFE(internal consistency reliability) & ZFE=2] ZolH7]
Aol A= BAS AASH Ayt A2 A4=(Cronbach's alpha)”7} 9352
Ut th Cronbach's alphal .60 o4folH W& dy/go] ot & & 9l
onz 2 AFEE B SNSTAYE QRIFA Ael= [ 4-4]9F &
ok

[# 4-4] SNSTAHE QQ1HA

o 7}
Pm =g a<l A4k Cronba
A | RAATE) | s a
e 2RI o NSl Al
ol et '
He sEel g SN A
Z1g Zelck ‘
L Ajgiso] SNSE B9l S8 A
.872
SNS =] wlrol thote] -F4igth 4.544
24 935
o | e SRR vy gEe s g | (3739
2 AR obbIe oige] 9k ‘
e SNSell 47 2EelER dhes A
o= AR AoT) 837
e 2ESEY diRE SNSS 9 A
JHow BT vhgol A o
KMO =.925, z*=1798.811(P=.000), df=15
FF*H 001

4.3.4 AZ+E 71 9] et

oL
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it}
H
A
o

278 A2 eQle] T Bake] BEEg metsls] ddid BAH R



A(FFA)S AAGH 23, KMOE 9272 yeht 2 ztgrt @olido] g
st Aor EAElom Bartlette] A HA Axh 22=1703.06, p<0012

o4z 058 71Eo2 fosine RURAS s/ Age Acs B4

Az e shte] geloz HAmglon FEA AYEE 67.74%
A Aom gHngd w@ AzE A9 A
4=( Cronbach's «)7} 92002 Yepjornz

stk [ 4-5 A2 /X RaBAe Felg Bold,

aol . Cronb
FE = e ach’s
A7) | (2AEEE)
a
HZE T v AR B ol |
742 7443 g, '
Woh ek v e auen
2y, 788
Ut g s AERse] 453 s
ule S Al STk '
2z}
Wb Tk vl dAbe] A FA| 4.742
= ) 813 1920
Ly | B 2ES o ok (67.740)
7
Wb g s AEHAS 4T
.845
4 99
Wt e s w0k AR -
=74 stgich, '
Wb T s A7 e ge 1
FAG FE P A '
KMO =.927, 22=1703.06(P=.000), df=21
FFFL001
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2 Wy 2EEE 9 el Snd, 14, 7, AdAdo] 1A
2ls FF WAE dSote sh7HEdS A5l Slste] oseAEA
Axstant, AvtaE (& 4-7]3 2

348 AESH] st EAMSAAS(VIF:  variable inflation
factor)2} o]-8X|(tolerance)oll thoto] AmEIt AvkAl 79 FEAHAA
F7F 10 olds YEWAY S8x7F .1 X ZAoW t5¥
UTHL wrestA Hrot

ftlo

=

[# 4-7] Wimr2ERdo] nARZ n|2]= IF

HEES AS | ZESHS FTAAEAZ
e t p
B SE Vo TOL VIF
=) 254 131 1.940 .053
o) 046 .047 .050 981 327 343 2.912
184 277 053 253 5.2337" | .000 373 2.681
74 268 .047 296 5.645"7 | .000 318 3.141
AP E A .308 046 317 6.652°"" | .000 | .385 2.597

R= 819, R*=670, adj.R*=.667, F(p)=191.653(p<.001)

a. & 1A PE F**p 001

2 dFe] 24 Ay W4eE9] VIFRS 2% 10 olskE YEA, o84
1 IA Yeb7] "ol tEsaade A= B e o=
4 Q9™ Durben-Wstson Z|g= 0~4 Ato]Q] Zro] Yo, 20 77k

=

A7pggrel glol Egolm, HPA A BAS AT & gty
7

4 e e

Durben—Wstson 2|47} 1.8920]122 27|14 glo] ==Ael Aog vehyt
=
A (RS 6702 YeERGT B4 AAlRE A3 29 Fato] 191.653
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296, p{.001)S 1

#7308

=317, p<.00DE

Hlom AEG(p
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4.42 Wiy ~EAHT SNSTFHO 0] 7MAHF

g2 0

go] SNS FHro o

Loy AEed
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Egdygel s
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FA|4=(VIE:
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s

glstol

124
] (tolerance) |

o)

HE

o
=

d

A
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oA

factor)2}

2

Q

NREA=

BA%7L 1004 YehAL 51837

2 2 4 29w, Durben—Wstson A7}
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7 1 Fzro] 115.073
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=134, p 05 SNSTHZe] FAHCR [ogt H(+H)< JdFE
e Aoz BALQIth ZA(5=.259, pl001)E SNSFAL EA
Hoz fogt Ao JdFS HAE Aoz EAHgen AR
=226, p<00DE SNSTALLo] TJTAHeRE {FoF H(H) FFe
A Aog BEAEGTh ES Aol SNSTEHke 7MY & 9T

olef 2 AYE Fole Wiw AEHEHS FulY, ARA, A4, A

™
245 BYAC] SNSTAYETL Robts Ae AP 4 9

[ 4-8] WaEeldeo] SNSTALIEe] HAE 3

HEZ35} A5 | BE2IAS TRAAS A
1?'35?— t p
B SE Y TOL | VIF
A=) .081 .180 453 651
o4 235 065 215 3.638""" .000 343 | 2912
184 172 072 134 2.376" 018 | .373 | 2.681
A 275 065 259 4.234"" .000 318 | 3.141
2P A 257 063 226 4.0517" .000 385 | 2.597

R= 741, R*=550, adj.R*=.545, F(p)=115.073(p<.001)
a. FEWMS NSTHE, *p<05, ***p 001

4.4.3 174 E3E SNS FHE9] AHEAS
7 H3E nAREo] Frowd] 9

O
=
olE st delARHe AAlskdlen I Axtw
K

TAGEo] SNSTFHO|Ee] mxE
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I 4 9th(p<.001).

o
=

o
=

SNS-4 o] &= 7}

g (+)9]

o X
=T

HH

IFL
.007
.000

11—

o

<)

94

2.696"
22.4447""

o

T

=503.737(p<.001)

155

2 SNSTH ol

=
=

g
SE

147

.039

a

o]

J

S

R

397

.885
755, R*=570, adj.R*=..569, F(p)

SNSHA YL, **p<.01, ***p<.001

R
EE=
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=

oM Aoz B
[e)

a.
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,_HH
,_ﬁ
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444 v rE @Y} SNS TR Ee] A7H s}

A2 FHE

=

—
o]-q—_

H

AL A
— 71 —

=
—

b QA ofRg gotr] 9

4.4.4.1 Fnl/do] SNSFHA L wof m2= <
a
L Ql SNSFHHJeof m]%]

2EF o] SNSTH L] Z
SNSTFA o njz= FF= AHEeH TA3 A

7127 =4



[E 4-10] ZujAo] SNSTHH Lo tjx]= ggFo] tfet 2|44 7kx9 24 a3t
o H| B &3} A5 | 2SS
7;] 5 . p | TOL | VIF
B SE Y
(AF4) 3.650 | .029 123.949"" | .000
1 ZoA 727 | 042 663 17.264"" | .000 | 1.000 | 1.000
R= .663, R® = .440, Adj R?= 438, F(p) = 298.053(p<.001)
(AF) 3.650 | 022 163.914™" | .000
k| 227 | 044 206 5206 | .000 | .536 | 1.865
2
AZtE 742 | 756 | .045 670 16.898"" | .000 | .536 | 1.865
= 825, R? = .680, Adj R>= .679, F(p) =285.553(p<.001)
(AF4) 3.661 | .025 146.699°"" | .000
Sy 218 | .044 .198 4.893""" | .000 | .514 | 1.947
; AZE 74| 764 | .045 677 16.820°°" | .000 | .521 | 1.921
Zo)A x
-.035 | .035 -.029 -.991 323 | 956 | 1.045
225 71
= 825, R* = 681, Adj R>= .679, F(p) = .981(p<.001)
a. 25 SNSTHE, **p 01, ***pd 001
I B4A3 GA o] A=l R* ¢ WiskE HW, A 1(R* =.440), &4
2(R* =.680), @A 3(R* =682 ZXF4 Z7IEI QojA ESHHESF] AR
Jo] FTEHMQ SNSTHHL o ulz]l= FFS Z|2+4 7HA]7t

]
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)
fol

I 285 ste AR yeigoy x4 i zgo] tigh 93 ¥
7 Y& Zobd Adte foloka] ¢h2 AoR UEhTh
Z 1941004 2B Zu(5=.663, p<.001)o] SNSFH ko
Rt A9 e mAe AoR yeoew, 2aA A ZRA(R
=206, p<.00D¥} AZH 712 (£=.670, p<.001)7} SNSTFA L]
o7 FoJgt A(+)9] JFS vA= AR ‘/}E’r”ﬂr 3 m}iﬂr
|(8=-.029, P>.05 &

> OHﬂ
)
)

T

o FFE A= = A
4.4.4.2, 7ol SNSTAl kel mizl= Fgel it Az= 79 =

SYUSe AEDYY BHMe] SNSTHEY JFS wA o X
29 At 2RATE QA ClRE Fotrs] Slste] WA 1fME =
Pasel Axeldd agAo]l F4WAY SNSTAHIZ mE e
AHRT WA 204 EPNs AEADYY ng4T 2BES A
2 7H7h SNSTAYE] mlAs Age AMmgion wAZAE w

2004 ERuS 2EdDY BeAT 2EN4A AZE s 4%

MU )
%
rE
3 =

O Ay BEAZx dAe ARl R o WHIE HY, A
I(R* =.397), @A 2(R* =.669), @A 3[R =669 ZA=Act. 1A
A AEEEY 184(5=.630, p<.001)o] SNSTALe] Kot A
(H)] FFE mA= AR ygyon | 2aA A End(p=.144, p
<.00D)T AZE FF(B=.713, p<.001)7} SNSTHOLo] EAHo=R
FoRt A+ FFE mAle Aoz UsEth 3g9ACA xEa A
SAG(p=-.006, P>.05) R4 HF W zPade TAHCE §
ofgt A FFE mAA Y= AeR EAEHY. AdunEs(E

4-1113F 2t
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A 2R =.673), 94 3R* =676)02 ZZH Z7} =1 QU 19AlA
~EEol A (=.678, p<.00D)°o] SNSTHEZ] Folgt H(+)e]
IdFS e Aoz uyehgon 2gtAA ZA(B=.183, p<.001)

ZFA(B=.677, p<.001)7} SNSFHZe] FAHoZ {Folgt A
(H)o] &= A= A2 UeyEt 3dACA xdan JoAE(p
=-.058, PL050] FAACE [ A FFS vwAE= AemR £
AElo] ZHgo]l SNSHAQ k| mA= gafe] dis) Azte 7ix]o] x4

%

\

(o)
o

N

17}

&
Wb Qe Aoz BAEE Aol SNSTHHO Lo mxl= I o
S AT EE[E 4-12]7 2t
[E 4-12] 7o) SNSTHLZof njz]= kol it 2|Z4d 742]9] 24 ax
= HRES A | 2ES A
4 t p | TOL | VIF
Al B SE Vi
) 3.650 | .029 126.290°"" | .000
1 A 719 | .040 678 17.997°"" | .000 | 1.000 | 1.000
R= .678, R* = .460, Adj R?*= .459, F(p) = 323.899(p<.001)
) 3.650 | .023 162.064"" | .000
) A 194 | 046 183 4242 | 000 | .464 | 2.153
AztE 744 | 764 | .049 677 15.709°" | .000 | .464 | 2.153
R= .820, R? = .673, Adj R?= .671, F(p) = 246.784(p<.001)
) 3.673 | .025 145.423""" | .000
74 186 | .046 175 4.071°"" | .000 | .461 | 2.170
A= 7R | 774 | .049 686 15.890""" | .000 | .459 | 2.178
3| A \
-.064 | .032 -.058 -1.975 049 | 989 | 1.012
2 ZtE 744
R= 822, R? = 676, Adj R?>= .674, F(p) = 3.902(p<.001)

a. &5 SNSTHE, *pd05, ***p<.001
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EdWp AEEY o] ApEAo] SNSTEHO L] g nd uf #7}
g 77 2Eanrt Qe o5 gotiy] fiste]l gAloAE SHHS
Ql ~AEZ|EY AFAo] FLHHM4Q SNSTHE| njA]E dFS A
AR E EHHe AEEH O] AEAT AR DA 59
Mgl 2EEY AEAY 2HAR A7tE px] o] AsgHaE STt
ofo] FEHFRL SNSTHOE n2|= S AmHetet

O A% EAZEI A9 dWEll R o WHIE HY, 9
1R* =424), @4 2R’ =.669), @A 3(R* =670)22 EA=CE. 194

ol ~AEHAHS AFAH(B=.651, p<.001)°] SNSFALLo]| mnjz=
& +
v A" 7FA(£=.702, p<.001)7} SNSTFHoLo] mx& o

Tt Aoz ueigth 3@ ZHRI A2 AE(5=-.028,

P>.05)0] EAACR folshA b Aow EAHT. FimE(E 4-13)3
]_

(% 4-13) AEAo] SNSTAO T w7 Jgo] te A7 74xe] x2as

& Hl st A | 225t A
W [EES AT oA ¢ p | TOL | VIF
Al B SE Y
) 3.650 | .030 122.21577" | .000
1 2 A 742 | 044 651 16.710""" | .000 | 1.000 | 1.000
R= .651, R? = 424, Adj R?= 422, F(p) = 279.212(p<.001)
(AF2) 3.650 | .023 161.170"" | .000
5 ZE A 176 | .048 154 3.691°°7 | .000 | .499 | 2.003
AZ4E 7k | 792 | 047 702 16.788""" | .000 | .499 | 2.003
R= 818, R? = .669, Adj R?= .668, F(p) = 281.852(p<.001)
) 3.661 | .025 144.472°"" | 0.000
A} A 168 | .048 147 3.4717° 001 | .484 | 2.065
3 A2 74 | 799 | 048 708 16.736""" | .000 | .488 | 2.049
2 A X
-.033 | .035 -.028 -.941 347 | 968 | 1.033
22+ 71

R= 819, R? = .670, Adj R?>= .668, F(p) = .886(p<.001)

a2 SNSTAYE, **pl 01, ***p<.001
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ABSTRACT

The Effect of Menu Storytelling on Customer
Satisfaction and SNS Word of Mouth Intention
—~Moderating effect of perceived value—

Kang, Kayung—A
Major in Food Service Management

Dept. of Hotel, Tourism and Restaurant

Management

Graduate School of Business Administration

Hansung University

The 21st century has passed the age of information and knowledge,

and the central trend is changing to knowledge and culture. Now, the
storytelling of products is spreading to the entire cultural space where we
live.
In recent years, the advertising industry and companies are considering
storytelling as a representative marketing technique in order to increase
the effectiveness of public relations, and as it has started to emerge
prominently in the food service industry in success stories, the food
service industry officials are also interested in storytelling marketing
Increased.

Now, the food service industry is changing into an era of storytelling
that feels, shares, and thinks based on perception through emotion.
Therefore, in this study, we intend to effectively and practically explain
the effect on customer satisfaction and SNS word of mouth intentions of
eating out consumers who have experienced menu storytelling by
introducing storytelling to the menu, and theoretically analyze it to prove
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empirically.

In addition, in menu storytelling, consumers tried to understand the
causal relationship between customer satisfaction and word of mouth
intention, that is, loyalty and revisit intention.

To verify the hypothesis of this study, tourists who visited Gyeongju and
experienced Korean food menu storytelling were selected as a sample of
the study.

The data collected based on a total of 382 questionnaires finally
adopted were analyzed using the SPSS 23.0 statistical program, and
finally analyzed and confirmed the measured data and verified the
hypothesis.

As a result of the study, first, it was analyzed that the interest of
menu storytelling did not have a statistically significant effect on customer
satisfaction, and the wuniqueness, sensitivity, and differentiation were
analyzed to have a statistically significant positive (+) effect on customer
satisfaction.

Through these results, it was confirmed that the higher the uniqueness,
sensibility, and differentiation of menu storytelling, the higher the
customer satisfaction of eating out consumers. Among them, the
difference was found to have the greatest influence.

Second, it was analyzed that the interest, uniqueness, sensibility, and
differentiation of menu storytelling had a statistically significant positive
(+) effect on the word of mouth intention of SNS.

Through these results, it can be confirmed that the higher the interest,
uniqueness, sensitivity, and discrimination of the menu storytelling, the
higher the tourist's intention to word of mouth on SNS.

Third, it was analyzed that the higher the customer satisfaction of
tourists, the higher the intention of word of mouth on SNS, so the
hypothesis that customer satisfaction would have a significant positive
effect on the intention of word of mouth on SNS was adopted.

Fourth, it was analyzed that the moderating effect interaction was not
statistically ~significant, so that there was no moderating effect of
perceived value on the influence of interest, uniqueness, and
discrimination on SNS word of mouth intention.

It was analyzed that the moderating effect interaction had a
statistically significant positive (+) effect, and it was analyzed that there is
a moderating effect of perceived value for the effect of emotion on SNS
word of mouth intention.

Based on the results of this study, the academic implications are as
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follows.

First, by taking a conceptual approach to customer satisfaction and
SNS word of mouth intention of Korean food menu storytelling, it was
possible to establish a theoretical foundation for related research fields.

Second, the relationship between interest, uniqueness, sensitivity, and
differentiation in menu storytelling through empirical analysis of a study
that verifies customer satisfaction through Korean food menu storytelling
is a competitive advantage compared to other regions And will provide
differentiation to your marketing strategy.

Third, it has the implication that it was revealed that it is an element
that influences the SNS word of mouth intention through interest,
uniqueness, sensibility, and differentiation as an element that composes
the menu storytelling through the research results of verifying the SNS
word of mouth intention through Korean food menu storytelling.

Fourth, it was verified that customer satisfaction and word of mouth
intentions on SNS influenced the Korean food menu storytelling.

This is an expanded concept in the existing research, and has the
implication that the Korean food menu storytelling has an implication
that the influence relationship on customer satisfaction and SNS word of
mouth intention is close.

Fifth, through storytelling of Korean food menus, the effect of
controlling the perceived value of the SNS word of mouth intention was
tested.

In the study of menu storytelling, various tourist variables have an
influence, and at this time, it has an academic implication that the role
of SNS word of mouth and perceived value that influences menu
storytelling was tested.

The practical implications are as follows.

First, differentiation is desperately needed to ensure that tourists
visiting Gyeongju are satisfied with the storytelling of Korean food menus
and have perceived value so that they can have word of mouth on SNS.

Second, since modern people these days have a lot of willingness to
talk to other people through word of mouth on SNS, it would be
desirable to induce them to become positive menu storytelling when they
experience menu storytelling. Basically, it should be good, and you should
take pictures of the menu, do plating that induces interest and interest,
or be competitive with special and fresh ingredients in the menu.

Third, in order to positively induce word of mouth on SNS through
Korean food menu storytelling, we provide special local food to tourists
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visiting Gyeongju, and use the origin story of the food to satisfy
customers. It is necessary to induce tourists to make positive word of
mouth about Gyeongju's menu storytelling in their area of residence.

[Keywords] Korean food menu storytelling, Customer Satisfaction,
Mouth intention SNS. Perceived value
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