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ABSTRACT

The study on the Effects of tourism experience and satisfaction
by Hallyu

—Focused on the people of Henan province—

Li, Ya—long

Major in Hotel & Restaurant Management
Dept. of Hotel, Tourism and Restaurant
Management

Graduate School of Business Administration

Hansung University

This study is an impact study of how Hallyu' affect Chinese tourists’
experience and satisfaction. This is written as to understand the reasons for Chinese
tourists to visit South Korea and in which find out the most influential one.
Through literature study, the concept, factors of formation, and components of the
three variables (which are Hallyu, sightseeing, and satisfaction) are confirmed.
Eventually ‘Hallyu' is identified as independent variable, sightseeing experience as
parameter, and satisfaction as dependent variable. In order to better understand the
relationship between the variables and the impact ‘Hallyu” has on Chinese tourists
sightseeing experience as well as satisfaction and the impact sightseeing experience
has on satisfaction, hypothesis is made. Finally.

The survey is implemented and improved by the citizens of Henan province in

China. The respondents are Henan citizens who have visited South Korea before. In
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this study, reliability analysis and factor analysis are used on the samples, and
regression analysis on the relationship between ‘Hallyu', sightseeing experience and
satisfaction.

The survey began in June 8, 2014 and ends in August 1, 2014. In order to make
the results data more effective, the respondents were given detailed instructions in
advance and all the questionnaire were taken back on the spot. 350 questionnaires
were sent out and 324 were taken back and 299 are effective. Data analysis is
wholly based on these results.

SPSS 19.0 Software was used for data analysis. Frequency analysis was used first in
order to understand the demographic characteristics of survey respondents.
Reliability analysis and factor analysis were used and value of cronbach was
acquired in order to reach internal consistency.

The results of the hypothesis tests are as follows: For impact ‘Hallyu' has on
Chinese tourists’ sightseeing experiences, besides clothes and fashion factor in
‘Hallyu’ variables, the impact of film and TV shows, commodity services, and
processed food is apparent.

For impact ‘Hallyu' has on Chinese tourists’ satisfaction, besidescommodity
servicesfactor in ‘Hallyu’ variables, the impact of film and TV shows,clothes and
fashion, and processed food is apparent.

For impact Chinese tourists’ experiences have on satisfaction, besides the
educational experience factor in sightseeing experience variables, the impact of

entertainment experience, aesthetic experience, and departing enemy is apparent.

[Key Word] Hallyu, Chinese tourists, Tourism experience, Satisfied
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