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(Washington D.C: National Association of Social Worker, Inc, 1992), p.160.
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Family Service America, 1988), p.97.
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ABSTRACT

A Study on the Practice of Case Management to
Welfare facilities for the elderly at home in Korea

Son, S1 Hyun

Major in social Welfare

Dept. of Welfare Administration
Graduate School of Public Administration
Hansung University

[t is so urgant to provide the elderly at home with appropriate service to
make independent ;ife and to maintain quality of life in theor family or
regional socity bundary because they are limited to approach social welfare
system due to physical weakness, shortage of information and insufficient
perceptivity and they have so diverse desires on account of differences in
individual or family capability.

the object of the this research can be summanzed to analyze case
management developing in social welfare study area necessary to ofter
effective service to the eldery at home and to apply implementation method of
case management to welfare facilities for the elderly at home.

Empirical testing was accomplished in this study through experiment method

and questionnaire data collected from 53 social worker responsible for case
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management in welfare facilities for the elderly at home were analyzed by

using SPSS PC+ descriptive statistics and one-way ANOVA.

The results of this study are as follows.

First, it is recogaized that social worker managing case welfare facilities for
the elderly at home. tend to be low-aged and lack of length of service and
woman agency are more 1n relative to man agency.

Second social worker is supposed not to define or perceive their case
management action for their own but they actually carry out case
management function in making intake, assessment, planning, performance,
monitering, evaluation process.

Third, it seems not to be enough in examining of the elderly chent desire,
making service contracts, investigating and planning informal support system
and linking between these activities in result of analyzing the degree of

implementation of case management.

Fourth, it was analyzed that correlation between social worker
characteristics and the implementation degree of case management has
statistical significance or not. in result, man agency 1S mare active In
examining informal support system and client capability than woman agency
and agency in thirties investigate more actively service and plan than woman
agency in twenties. The more than college trained agency has tendency to set
up less detailed service goal than the lower than junior college traned agency
and second and third grade license holder is likely to be more active in prior

inspection and evaluation in relative to first grade license holder. Furthermore,
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the length of service makes statistical in examining of formal support system

for the elderly client and evaluating service.

According to result of this analysis above, it can be presented to social
welfare agency some suggestions promoting case management activities 1n

welfare facilities as following.

First, it is necessary of working cenvironment in which social worker
onduty of case management can acquire expertise and career to management
of the elderly chent .

Second, social worker is asked to be a expert able to develop matenal by
analyzing the elderly client’s desire, checking and making list of matenal In
regional society and connenting those functions as a service  planner,
coordinator, evaluater, specific case manager.

Third, social worker of woman agency are more assess character *+ matter -
environment than man and agency In twenties investigate more actively
service and plan than in thirties, the more than college trained agency have to
be more active set up detailed service goal - prescreening * evaluatoin.
Furthermore, the length of service have to actively in examining of formal
support system and evaluate.

Fourth, it is need relevant on a college curriculum 1n social welfare ssubject.

__73_



	목차 = i
	논문개요
	제1장. 서론 = 1
	제1절. 연구의 필요성과 목적 = 1
	제2절. 연구 내용과 범위 = 3
	제3절. 연구 방법 = 4
	1. 조사 대상 = 4
	2. 변수 및 가설 설정 = 5
	3. 조사 도구 및 분석 방법 = 5


	제2장. 재가노인복지시설의 현황과 문제점 = 7
	제1절. 재가노인복지시설의 현황 = 7
	1. 재가노인복지의 개념 = 8
	2. 재가노인복지의 서비스 내용 = 11

	제2절. 재가노인복지시설의 문제점 = 15
	제3절. 재가노인복지에서 사례관리의 필요성 = 17

	제3장. 사례관리 이론에 대한 고찰 = 22
	제1절. 사례관리의 개념과 목적 = 22
	제2절. 사례관리의 구성 요소와 과정 = 26
	1. 사례관리의 구성 요소 = 26
	2. 사례관리의 실천 과정 = 34

	제3절. 선행연구의 검토 = 43

	제4장. 사례관리 실천 결과 분석 = 47
	제1절. 연구대상자의 일반적 특성 = 47
	제2절. 사례관리의  실천 정도 분석 = 48
	제3절. 일반적 특성과 사례관리 실천과의 관계 = 54

	제5장. 결론 및 제언 = 59
	제1절. 결론 = 59
	제2절. 제언 = 61
	1. 사례관리 실천에 대한 제언 = 61
	2. 후속연구에 대한 제언 = 62


	참고문헌 = 64
	설문지 = 68
	ABSTRACT = 71

